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THE CONNECTED CUSTOMER

Black & Veatch Management Consulting, LLC

UTILI T Y BA L ANCE
You h ave 2.5 d ays
r emaining of your P r e-p ay
ac count servi ce. Please
r el oad your ac count.

• Information on demand
• Choices and options
• Control



THE CONNECTED HOME

Black & Veatch Management Consulting, LLC

• Appliance management
• Envelope optimization
• Services integration



FUNCTIONALITY FROM AMI

Black & Veatch Management Consulting, LLC

• Actionable information
• Pricing and payment 
options

• Faster response
• Better reliability
• Greater efficiency

Part of a smart energy platform



CONTACT

5

FORREST SMALL | Senior Managing Director
Distribution Modernization & Customer Experience
Black & Veatch Management Consulting, LLC
+1 781‐565‐5846 P | +1 603‐475‐4460M | SmallFJ@BV.com
Building a World of Difference.®


