SMITH & DUGGAN LLP

ATTORNEYS AT LAW

Two CENTER PLAZA
SIXTH FLOOR

BOSTON, MA 02108-1906 ALAN D. MANDL
TEL 617.228.4400 AMANDL@SMITHDUGGAN.COM
FAx 617.248.9320 DIRECT DIAL: 617.228.4464

LINCOLN NORTH

55 OLD BEDFORD ROAD
LINCOLN, MA 01773-1125
TEL 617.228.4400

FAX 781.259.1112

LINCOLN OFFICE

June 19, 2008

BY EMAIL AND FEDERAL EXPRESS PRIORITY OVERNIGHT
Stephen P. Martin, Clerk Cable Section

Division of Public Utilities and Carriers

89 Jefferson Blvd.

Warwick, R.I. 02888

Re: Implementation of Basic Service Tier Rate Changes

Dear Mr. Martin:

Pursuant to the Division’s Cable Rules, Chapter 11, CoxCom, Inc., d/b/a Cox
Communications New England (“Cox”) is providing an original and four (4) copies of this notice
to the Division of proposed increases in its Limited Basic service tier rates, effective as of
August 1, 2008. Cox also is providing for informational purposes only changes in its Expanded
Basic service tier rates and changes in its Limited Basic rates in Service Areas 5 and 6 (all of
which are unregulated). With regard to Service Area 6, the Federal Communications
Commission recently found that Service Area 6 is subject to effective competition by virtue of
Verizon’s entry into Service Area 6 (CSR 7495-E, Memorandum Opinion and Order (April 10,
2008)). Cox also is notifying the Division of an increase in its DVR Service (Primary Only) rate.

On February 13, 2008, the Division approved Cox’s Form 1240 Maximum Permitted
Rates (“MPR”) and Form 1205 Equipment and Installation rates, which covered communities in
seven (7) Rhode Island Service Areas (Report and Order, Docket No. 2007-C-4 (Order 19204)).
Cox did not increase its Limited Basic service tier rates in these service areas at that time, and
has not increased its Limited Basic service tier rates within the twelve (12) month period
preceding August 1, 2008.

The Limited Basic service tier increases subject to the MPR previously approved by the
Division will be implemented in Service Areas 1, 2, 3, 4, 7 and 8. Enclosed with this letter are
schedules showing (1) Cox’s current Limited Basic service tier rates for these Service Areas, the
MPRs, the proposed new Limited Basic service tier rates effective as of August 1, 2008, and the
amount of the rate increase by service area (The public access charge is listed separately); and
(2) changes in Expanded Basic service and DVR service (primary only) rates.
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Please note that by virtue of this notification, no change is being proposed or made in
Cox’s operator-selected annual filing date of December 1%, Accordingly, no new Form 1240 or
Form 1205 is being submitted at this time.

Cox requests that the Division incorporate by reference its Form 1240 filing approved by
the Division in Report and Order, Docket No. 2007-C-4 (Order 19204 dated February 13, 2008).

A copy of the tariffs to be effective as of August 1, 2008, also is included with this filing.
Cox will be hand delivering to the Division on June 20, 2008, sample letters to be sent to
subscribers in specific communities, based upon the services received and the rate changes
involved for these services.

Do not hesitate to contact me to discuss a public hearing date regarding the
implementation of Limited Basic service tier rate increases for Service Areas 1, 2, 3, 4, 7 and 8
or if the Division has any questions concerning this filing.

Very truly yours,

@M\\,w

Alan D. Mandl, Bar No. 6590
Counsel for Cox

Enclosures

cc: Eric A. Palazzo, Associate Administrator
Leo J. Wold, Esq., Special Assistant AG
John Wolfe
Gary Dalton

Amy Horan
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Summary of Changes

Service Current Price Effective 8/1/08
Limited Basic
Barrington, Bristol, Central Falls, Charlestown, Cumberland,  $12.50 $12.99

Exeter, Hopkinton, Jamestown, Lincoln, Little Compton,
Middletown, Narragansett, Newport, N. Kingstown, N.
Smithfield, Portsmouth, Richmond, Smithfield, S. Kingstown,
Tiverton, W. Greenwich, Warren, Westerly and Woonsocket

Burrillville, Cranston, Foster, Gloucester, Johnston, Scituate $10.30 $12.99
Providence, Pawtucket, N. Providence, Coventry, Warwick, $11.30 $12.99
W. Warwick, E. Greenwich

East Providence $8.80 $9.90
Expanded

Barrington, Bristol, Central Falls, Charlestown, Cumberland,  $33.45 $36.00

Exeter, Hopkinton, Jamestown, Lincoln, Little Compton,
Middletown, Narragansett, Newport, N. Kingstown, N.
Smithfield, Portsmouth, Richmond, Smithfield, S. Kingstown,
Tiverton, W. Greenwich, Warren, Westerly and Woonsocket

Burrillville, Cranston, Foster, Gloucester, Johnston, Scituate $35.65 $36.00
Providence, Pawtucket, N. Providence, Coventry, Warwick, $34.65 $36.00
W. Warwick, E. Greenwich

East Providence $37.15 $39.09
Standard Service Total (Limited Basic plus Expanded) $45.95 $48.99
Digital Gateway $ 495 § 599
Digital - Variety or Sports & Information $ 995 $11.99
Digital Choice - $1295 $ 14.99
Premium (HBO, Cinemax, Showtime, Starz) 1-$12.95 $13.99

2-$22.95 $23.99
3-$28.95 $29.99
4 -$33.95 $ 34.99
DVR service (Primary Outlet only) $ 9.99 $11.99



PR oM
COX D l g Ita I Ca b I € Service and Installation pricing effective Aug 1, 2008

All of RI (excluding East Providence)

Cox Cable Equipment Rental’
Cox Standard Service $ 48.99 DVR/High Definition Receiver’ $ 4.98
Cox Limited Basic $12.99 Digital Receiver $ 498
Cox Expanded $ 36.00 Remote $ 17
Close Caption Receiver $ 4.98
Cox Digital Cable CableCARD $ 1.99
Digital Choice $14.99
(Includes Sports & Information and Variety) Miscellaneous Charges
Sports & Information Package $11.99 Returned Check Fee $ 25.00
Variety Package $11.99 Collection Fee $ 30.00
Digital Gateway $ 5.99 Interruption of Service Fee $15.00
Itemizations $25.00
Paquete Latino $27.99 Field Collection Fee $15.00
Includes Limited Basic Cable, Digital Gateway, Late Fee $ 4.00
over 25 Hispanic channels, digital receiver Disconnect Transaction Fee $ 1.99
and remote control. Payment Processing Fee $ 5.00
Cox Service Assurance Plan $ 3.95
DVR (Digital Video Recorder) service $11.99 Name Change $ 5.00
Credit Card Denial $10.00
Cox Digital Premium Channels
(HBO, Cinemax, Starz, Showtime) Cable Service and Installation Charges3
One Premium $13.99 Primary Installation (Unwired) $ 54.66
Two Premiums $23.99 Primary Installation (Wired) $29.99
Three Premiums $29.99 Fast Connect/Quick Connect Install $17.00
Four Premiums $ 34.99 Fast Connect/Quick Connect
Tech Assist install $ 24.81
Cox Digital International Channels Add/Move/Reconnect Additional
RAI International $ 9.99 Outlet at Initial Installation $21.23
TV5Monde $ 9.99 Outlet after Initial Installation $30.15
On DEMAND/Pay-Per View Upgrade fr‘o.m Cable to'Digital Cable $29.99
Movies $1.99 - $5.99 High Definition Installation $49.95
Events Prices Vary Additional High Definition Outlet
. , . Same Trip $30.99
Adult (each title available for 6 hours) $ 12.99 per title Separate Trip $49.95
Adult Pay-Per-View $ 12.99/4 hr block Change of Service (Home Visit) $23.67
On Demand Subscriptions Change of Service (In Office) $ 1.99
Anime Network $ 6.99 Service Visits unrelated to Cox
Herel $ 6.99 Equipment or signal delivery $23.67
WWE 24/7 $ 6.99 Unreturned Plug-and-Play equipment $82.50
Howard TV $13.99 Equipment Pick up $17.00

Pricing and programming effective 8/1/08 and are subject to change. Prices do not include state sales tax, FCC user fee, or franchise fees (gross receipt tax). Prices are for residential
service only. Commercial sarvice prices and content may be differant. All programming services may not be available in all areas. 1) Additional digital receiver & remote regjuired for each
additional outlet with digital programming. 2) Customer must have a High Definition Television and subscribe to both Cox Digital and Cox High Definition Service in order to receive High
Definition programming. 3) Non Standard installation charges apply to above-ground installation exceeding 150 feet of wiring from nearest utility pole to customer's home and installation
requiring underground wiring. Prices based on time and materials. Installation charges are the same for Digital Cable. Charge for service visits based on 30 minute timeframe. Rates are
subject to change and limitations apply. ©2008 CoxCom, Inc., d/bla Cox Communications New England. All rights reserved
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East Providence

Cox Cable Equipment Rental’
Cox Standard Service $48.99 DVR/High Definition Receiver® $ 498
Cox Limited Basic $ 9.90 Digital Receiver $ 4.98
Cox Expanded $39.09 Remote $ 17
Close Caption Receiver $ 4.98
Cox Digital Cable CableCARD $ 1.99
Digital Choice $14.99
(Includes Sports & Information and Variety) Miscellaneous Charges
Sports & Information Package $11.99 Returned Check Fee $ 25.00
Variety Package $11.99 Collection Fee $ 30.00
Digital Gateway $ 599 Interruption of Service Fee $15.00
ltemizations $ 25.00
Paquete Latino $27.99 Field Collection Fee $15.00
Includes Limited Basic Cable, Digital Gateway, Late Fee $ 4.00
over 25 Hispanic channels, digital receiver Disconnect Transaction Fee $ 1.99
and remote control. Payment Processing Fee $ 5.00
Cox Service Assurance Plan $ 395
DVR (Digital Video Recorder) service $11.99 Name Change $ 5.00
Credit Card Denial $10.00
Cox Digital Premium Channels
(HBO, Cinemakx, Starz, Showtime) Cable Service and Installation Charges3
One Premium $13.99 Primary Installation (Unwired) $ 54.66
Two Premiums $23.99 Primary Installation (Wired) $29.99
Three Premiums $29.99 Fast Connect/Quick Connect Install $17.00
Four Premiums $34.99 Fast Connect/Quick Connect
Tech Assist Install $ 24.81
Cox Digital International Channels Add/Move/Reconnect Additional
RAI International $ 9.99 Outlet at Initial Installation $21.23
TV5Monde $ 9.99 Outlet after Initial Installation $ 30.15
On DEMAND/Pay-Per View Upgrade from Cable to Digital Cable $29.99
Movies $1.99 - $5.99 High Definition Installation $49.95
Events Prices Vary Additional High Definition Outlet
Adult (ach title available for 6 hours) $12.99 per title Same Ttp pB099
Adult Pay-Per-View $ 12.99/4 hr block Sepamts Trip $49.85
L Change of Service (Home Visit) $23.67
On Demand Subscriptions Change of Service (In Office) $ 1.99
Anime Network $ 6.99 Service Visits unrelated to Cox
Here! $ 6.99 Equipment or signal delivery $23.67
WWE 24/7 $ 6.99 Unreturned Plug-and-Play equipment $82.50
Howard TV $13.99 Equipment Pick up $17.00

Pricing and programming effective 8/1/08 and are subject to change. Prices do not include state sales tax, FCC user fee, or franchise fees (gross receipt tax). Prices are for residential
service only. Commercial service prices and content may be different. All programming services may not be available in all areas. 1) Additional digital receiver & remote required for
each additional outlet with digital programming. 2) Customer must have a High Definition Television and subscribe to both Cox Digital and Cox High Definition Service in order to
receive High Definition programming. 3) Non Standard installation charges apply to above-ground installation exceeding 150 feet of wiring from nearest utility pole to customer's home
and installation requiring underground wiring. Prices based on time and materials. Installation charges are the same for Digital Cable. Charge for service visits based on 30 minute
timeframe. Rates are subject to change and limitations apply. ©2008 CoxCom, Inc., d/b/a Cox Communications New England. All rights reserved
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Newport Naval Base

Cox Cable Equipment Rental’
Cox Standard Service $ 46.54 DVR/High Definition Receiver® $ 4.98
Cox Limited Basic $12.34 Digital Receiver $ 498
Cox Expanded $34.20 Remote $ 17
Close Caption Receiver $ 498
Cox Digital Cable CableCARD $ 199
Digital Choice $14.24
(Includes Sports & Information and Variety) Miscellaneous Charges
Sports & Information Package $11.39 Returned Check Fee $25.00
Variety Package $11.39 Collection Fee $ 30.00
Digital Gateway $ 5.69 Interruption of Service Fee $ 15.00
Itemizations $25.00
Paquete Latino $ 26.85 Field Collection Fee $15.00
includes Limited Basic Cable, Digital Gateway, Late Fee $ 4.00
over 25 Hispanic channels, digital receiver Disconnect Transaction Fee $ 1.99
and remote control. Payment Processing Fee $ 5.00
Cox Service Assurance Plan $ 395
DVR (Digital Video Recorder) service ~ §$ 11.39 Name Change $ 5.00
Credit Card Denial $10.00
Cox Digital Premium Channels
(HBO, Cinemax, Starz, Showtime) Cable Service and Installation Charges3
One Premium $13.29 Primary Installation (Unwired) $ 54.66
Two Premiums $22.79 Primary Installation (Wired) $29.99
Three Premiums $ 28.49 Fast Connect/Quick Connect Install $17.00
Four Premiums $33.24 Fast Connect/Quick Connect
Tech Assist Install $24.81
Cox Digital International Channels Add/Move/Reconnect Additional
RAI International $ 9.49 Outlet at Initial Installation $21.23
TV5Monde $ 9.49 Outlet after Initial Installation $30.15
On DEMAND/Pay-Per View Upgrade fr.o.m Cable to.DigitaI Cable $29.99
Movies $1.89 - $5.60 ngt? ‘Deﬁnltllon Installla.tlon $49.95
Events Prices Vary Additional High Definition Outlet
. . . Same Trip $ 30.99
Adult (each title available for 6 hours) $ 12.34 per title )
Adult Pay-Per-View $ 12.34/4 hr block Sgparats Teip $49.95
Change of Service (Home Visit) $23.67
On Demand Subscriptions Change of Service (In Office) $ 1.99
Anime Network $ 6.64 Service Visits unrelated to Cox
Here! $ 6.64 Equipment or signal delivery $23.67
WWE 24/7 $ 6.64 Unreturned Plug-and-Play equipment $82.50
Howard TV $13.29 Equipment Pick up $17.00

Pricing and programming effective 8/1/08 and are subject to change. Prices do not include state sales tax, FCC user fee, or franchise fees (gross receipt tax). Prices are for residential
service only. Commaercial service prices and content may be different. All programming services may not be available in all areas. 1) Additional digital receiver & remote required for each
additional outlet with digital programming. 2) Customer must have a High Definition Television and subscribe to both Cox Digital and Cox High Definition Service in order to receive High
Definition programming. 3) Non Standard installation charges apply to above-ground installation exceeding 150 feet of wiring from nearest utility pole to customer's home and installation
requiring underground wiring. Prices based on time and materials. Installation charges are the same for Digital Cable. Charge for service visits based on 30 minute timeframe. Rates are
subject to change and limitations apply. ©2008 CoxCom, Inc., dfb/a Cox Communications New England. All rights reserved




