
Andrew S. Marcaccio, Counsel 
PPL Services Corporation 
AMarcaccio@pplweb.com  

280 Melrose Street 
Providence, RI  02907 
Phone 401-784-4263 

April 3, 2024 

VIA ELECTRONIC MAIL 

Luly E. Massaro, Commission Clerk 
Rhode Island Public Utilities Commission 
89 Jefferson Boulevard 
Warwick, RI   02888 

RE:    Docket 5026 – Utility Financial Reporting Requirements  
Quarterly Report – Customer Counts, Bill Sales, and Billed Revenue 
Fourth Quarter 2023 

Dear Ms. Massaro: 

On behalf of The Narragansett Electric Company d/b/a Rhode Island Energy 
(“Company”), attached, please find an electronic version of the Company’s quarterly 
report for the fourth quarter of 2023 of customer counts, bill sales, and billed revenue for 
October 1, 2023 through December 31, 2023, in the above-referenced docket. 

On December 22, 2022, the Public Utilities Commission (“PUC”) voted “to 
terminate the requirement that Rhode Island Energy file the COVID reports required by 
PUC Order No. 24424 with the exception of the monthly customer counts, bill sales in 
kWh or therms, and billed total revenue by rate classes.” As directed, this quarterly report 
contains monthly customer counts, bill sales in kwh or therms, and billed total revenue by 
rate classes. 

Thank you for your attention to this filing.  If you have any questions, please contact me 
at 401-784-4263. 

Very truly yours 

Andrew S. Marcaccio 

Enclosure

cc:  Docket 5026 Service List 



RIPUC COVID Report - Quarterly Update

Oct Nov Dec
1 # of Customers

Residential 639,299 640,553 652,316
Low Income Residential 61,989 61,178 51,024
Small C&I 73,958 73,996 74,191
Medium C&I 12,894 12,896 12,922
Large C&I 1,805 1,804 1,805
Total 789,945 790,427 792,258

10 Billed Sales kWh or therms
Residential 211,646,449 197,404,418 232,714,368
Low Income Residential 18,138,167 18,191,820 20,447,588
Small C&I 60,165,761 55,400,217 56,831,180
Medium C&I 100,042,112 89,821,965 94,875,716
Large C&I 204,196,348 185,360,982 193,068,471
Total 594,188,836 546,179,402 597,937,323

11 Billed Total Revenue $
Residential $75,737,913 $78,024,573 $111,072,553
Low Income Residential $4,507,930 $4,770,013 $5,173,083
Small C&I $14,849,570 $18,144,069 $19,199,553
Medium C&I $24,960,852 $20,376,384 $26,504,075
Large C&I $26,558,717 $22,570,912 $26,863,745
Total $146,614,982 $143,885,950 $188,813,010

2023

COMBINED



RIPUC COVID Report - Quarterly Update

Oct Nov Dec
1 # of Customers

Residential 411,026 412,041 419,347
Low Income Residential 38,983 38,167 31,692
Small C&I 54,512 54,523 54,597
Medium C&I 7,958 7,958 7,970
Large C&I 1,032 1,032 1,032
Total 513,511 513,721 514,638

10 Billed Sales kWh or therms
Residential 206,653,578 186,862,000 211,675,486
Low Income Residential 17,608,633 17,072,098 18,374,041
Small C&I 59,627,967 54,054,486 53,890,588
Medium C&I 97,992,637 86,596,772 88,450,180
Large C&I 196,839,846 176,895,973 180,626,982
Total 578,722,661 521,481,329 553,017,277

11 Billed Total Revenue $
Residential $59,859,705 $54,996,408 $70,648,039
Low Income Residential $3,695,447 $3,420,801 $3,323,607
Small C&I $13,353,896 $14,440,549 $13,790,995
Medium C&I $20,141,537 $15,584,385 $18,117,098
Large C&I $22,298,660 $17,701,722 $20,122,219
Total $119,349,244 $106,143,865 $126,001,959

2023

ELECTRIC



RIPUC COVID Report - Quarterly Update

Oct Nov Dec
1 # of Customers

Residential 228,273 228,512 232,969
Low Income Residential 23,006 23,011 19,332
Small C&I 19,446 19,473 19,594
Medium C&I 4,936 4,938 4,952
Large C&I 773 772 773
Total 276,434 276,706 277,620

10 Billed Sales kWh or therms
Residential 4,992,871 10,542,418 21,038,882
Low Income Residential 529,534 1,119,722 2,073,547
Small C&I 537,794 1,345,731 2,940,592
Medium C&I 2,049,475 3,225,193 6,425,536
Large C&I 7,356,502 8,465,009 12,441,489
Total 15,466,175 24,698,073 44,920,046

11 Billed Total Revenue $
Residential $15,878,209 $23,028,165 $40,424,514
Low Income Residential $812,483 $1,349,212 $1,849,475
Small C&I $1,495,674 $3,703,520 $5,408,558
Medium C&I $4,819,315 $4,791,998 $8,386,978
Large C&I $4,260,057 $4,869,190 $6,741,526
Total $27,265,738 $37,742,085 $62,811,051

2023

GAS
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