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Docket No. D-16-78 
 
 

 
In Re:  Review of Standard Residential Electric Billing  
Format Pursuant to R.I.G.L. § 39-26.7-4 

 
 
 

PETITION FOR APPROVAL OF RESIDENTIAL ELECTRIC BILL REDESIGN  
 

 The Narragansett Electric Company d/b/a National Grid (“National Grid” or the 

“Company”) hereby respectfully submits this Petition for Approval of Residential Electric Bill 

Redesign (the “Petition”) to the Rhode Island Division of Public Utilities and Carriers (the 

“Division”) to request approval to modify the design of the Company’s residential electric 

billing format to include a price comparison of the Standard Offer Service (“SOS”) rate to the 

rates of non-regulated power producers (“NPPs”) as required by the recently enacted 

Nonregulated Power Producer Consumer Bill of Rights, R.I. Gen. Laws Chapter 39-26.7. 

 Specifically, National Grid is requesting that the Division approve the following bill 

message to facilitate the comparison of the Company’s SOS rate to the rates of NPPs to satisfy 

the requirements of R.I. Gen. Laws § 39-26.7-4 (“SOS Price to Compare Bill Message”):  

Customers can choose to purchase their electric supply from a non-regulated 
power producer (NPP).  National Grid will continue to deliver electricity to you, 
and will respond to service calls, emergencies, and provide storm restoration.  To 
compare offers, the rate for National Grid’s electric supply, known as Standard 
Offer Service (SOS), is $XXX effective XX/XX/XXXX.  The SOS rate is 
scheduled to change on XX/XX/XXXX.  Please note:  The electric NPP must 
submit the enrollment at least X business days prior to your next scheduled meter 
read date, which is XX XX.  For more information, visit www.ripuc.ri.gov.1 

                                                 
1 In this format, X represents dates and prices that will change over time. 
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The Company has provided a sample residential electric bill containing the proposed SOS Price 

to Compare Bill Message as Attachment 1 to this Petition. 

 

In support of this Petition, National Grid states the following: 
 

BACKGROUND 

 1.   On July 12, 2016, the Rhode Island General Assembly enacted R.I. Gen. Laws 

Chapter 39-26.7, known as the Nonregulated Power Producer Consumer Bill of Rights.  R.I. 

Gen. Laws § 39-26.7-4(a) requires the Division to initiate a docket by September 1, 2016 “to 

redesign the standard billing format for residential customers to better enable such residential 

customers to compare pricing policies and charges of nonregulated power producers to the 

standard-offer service rate.”2   

 2. In compliance therewith, on August 17, 2016, the Division initiated Docket No. 

D-16-78 for the purpose of modifying National Grid’s residential electric billing format to 

comport with the new statutory requirements set forth in R.I. Gen. Laws § 39-26.7-4.   

 3. Specifically, R.I. Gen. Laws § 39-26.7-4(b) requires that the following 

information be included on residential electric customer bills:   

In addition to all information required by [R.I. Gen. Laws] §§ 39-3-37.2 and 39-3-
37.3, the rules shall provide for the bill to include a standard-offer service price to 
compare with the date of the next expected standard-offer rate change and the 
date by which a customer’s nonregulated power producer must initiate the transfer 
of service in order for the transfer to be complete by the next meter read date. 
   

  

                                                 
2 R.I. Gen. Laws § 39-26.7-4(a). 
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SOS PRICE TO COMPARE 

4. As stated above, the Company proposes to add the SOS Price to Compare Bill  

Message to the electric billing format for residential customers to satisfy the R.I. Gen. Laws § 

39-26.7-4(b).  The SOS Price to Compare Bill Message includes all of the information required 

by R.I. Gen. Laws § 39-26.7-4(b).  Namely, it includes: 

a. The Company’s residential SOS rate in effect at the time the bill is issued; 

b. The date on which the next expected SOS rate change occurs;3 

c. The date by which a customer’s NPP must initiate the transfer of service so 

that the transfer will be complete by the customer’s next meter read date;4 

and 

d. The customer’s next meter read date.  

5. The Company proposes to include the SOS Price to Compare Bill Message in 

the “For Your Information” section on Page 2 of the current billing format.  The Company’s 

Customer Service System (“CSS”) has existing functionality that would enable the Company to 

include the SOS Price to Compare Bill Message in this section of the bill as an efficient and 

cost-effective way to implement the necessary redesign of its electric billing format to comply 

with the requirements of R.I. Gen. Laws § 39-26.7-4(b). 

                                                 
3 In Docket No. 4556, the PUC changed the retail rate periods for the Residential class from January - June and July 
- December to October - March and April - September, effective October 1, 2016.  See Report and Order No. 22444 
(June 21, 2016) in Docket No. 4556 at 21.   
4 As provided in Section 1.1.3 of the Company’s Terms and Conditions for Nonregulated Power Producers, 
R.I.P.U.C. No.1191, the Company must receive the NPP transaction information, which includes specifics regarding 
customer identification and billing selection for generation service, at least two (2) business days prior to the 
commencement of service (coincident with the customer’s next scheduled meter read date). 
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6. Division approval of this Petition would benefit customers by enabling them to 

compare pricing policies and charges of NPPs to the Company’s SOS rates through a simple 

SOS Price to Compare Bill Message appearing on their monthly bill.   

CONCLUSION 

 The Company respectfully requests that the Division grant the relief requested below 

pursuant to its authority under R.I. Gen. Laws § 39-26.7-4 because it serves the best interests of 

residential electric customers and satisfies the requirements of R.I. Gen. Laws § 39-26.7-4:  

a. Authorize National Grid to implement a redesign to its residential electric billing 

format to include the following proposed SOS Price to Compare Bill Message in the 

“For Your Information” section on Page 2 of the bill as shown on Attachment 1: 

Customers can choose to purchase their electric supply from a non-
regulated power producer (NPP).  National Grid will continue to deliver 
electricity to you, and will respond to service calls, emergencies, and 
provide storm restoration.  To compare offers, the rate for National 
Grid’s electric supply, known as Standard Offer Service (SOS), is $XXX 
effective XX/XX/XXXX.  The SOS rate is scheduled to change on 
XX/XX/XXXX.  Please note:  The electric NPP must submit the 
enrollment at least X business days prior to your next scheduled meter 
read date, which is XX XX.  For more information, visit 
www.ripuc.ri.gov.5 
 
 

b. Grant such other and further relief as may be just and proper under the 

circumstances. 

 

                                                 
5 In this format, X represents dates and prices that will change over time. 
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Respectfully submitted by, 

THE NARRAGANSETT ELECTRIC 
COMPANY d/b/a NATIONAL GRID 
 
By its attorney, 
 

 
 
__________________________________ 
Celia B. O’Brien (RI #4484) 
280 Melrose Street 
Providence, RI  02907 
Telephone: 781-907-2153 
Email:  celia.obrien@nationalgrid.com 

 
 
Dated:  February 8, 2017 



SERVICE FOR BILLING PERIOD PAGE 1 of 2

nationaigrid
ELECTRIC HILL

w.nationaIgridus torn

CUSTOMER SERVICE
1-800422-3223
CREDIT DEPARTMENT
1-888-211-1313
GAS EMERGENCIES
1-800-640-1595
POWER OUTAGE OR DOWNED UNE
1-800-465-1212
CORRESPONDENCE ADDRESS
P0 Box 9B0
Northborough, MA 01532-0960

PAYMENT ADDRESS
P0 Box 11739
Newark, NJ 071014739

DATE BILL ISSUED

Jan 19,2017

ELECTRIC USAGE HISTORY (kWh)

JFMAMJJASONDJ
16 17

DaIAvr Jan 16 Jar 17
kV,Th 124 69
Cost $242 $176

P0 Box 960
Northborough MA 01532

NATIONAL GRID
P0 BOX 11739
NEWARK NJ 071 01-4739

DeCI9,2016 toJanl9,2017

ACCOUNT NUMBER PLEASE PAY BY

Feb 12, 2017

W’l6[SI’l i’II S

$ 54.73

Enrollment Information

To enroll with a supplier or change to
another supplier, you will need the
foflowing information about your account:
Loadzune Rhodelsland
Acet No: Cycle:

ACCOUNT BALANCE

Previous Balance 47.43

Payment Received on JAN 4 ( Check) THANK YOU - 47.43

Current Charges + 54.73

Amount Due $ 54.73

SUMMARY OF CURRENT CHARGES
DELIVERY SUPPLY OTHER CHARGES/
SERVICES SERVICES ADJuSTMENTS TOTAL

Electric Service 29,88 22.66 52.54

Other Charges/Adjustments 2.19 2.19

Total Current Charges $ 29.88 $ 22.66 $ 2.19 $ 54.73

Save time and money Sign up for paperless billing and receive a $ 0.34 credit on
your monthly bill. Visit our website to enroll today.

The Energy Charge now includes The Renewable Energy Standard Charge which
was previously identified separately on the bill. This charge is collected for the
purpose of acquiring a portion of Rhode Island’s energy supply from renewable
energy resources, as required by Rhode Island General Laws section 39-26-1

What Is the Energy EfficIency Charge on my bill? This charge funds Energy
Efficiency programs that can help consumers lower their energy usage and bills.
improve comfort in their homes or businesses, and lower pollutants and carbon
emissions in our communities. To learn how to take advantage of these programs
and your eligibility, please call 1-866-903-2811 or visit www.ngrid.com/ri-ee.

* WILL WE BE ABLE TO REACH YOU DURING A POWER OUTAGE?: During a
power outage, phones with a direct link to a local phone line are able to operate.
Phones that are not directly linked (for example, wireless phones with answering
machines) need electricity to make/receive calls. If you would like to register
another phone number, such as a cell phone, as your account’s primary phone
number, please go to www.nationalgdd.com/myaccount to update your
information so that we may be able to reach you with important information during
power outages.

4SEP T PORt. rC Q RECtS

REiJP4 PcS %%fl’ PATh’ENT

•Actual EsUmated

nationaigrid
ACCOUNT NUMBER

Febl2,2017 $54.73

AMOUNT DUE

*******AUTO**3.DIGIT 029

$
ENTER AMOUNT ENCLOSED

020238

Write account number on check and make payable
to National Grid
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