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December 14, 2011

VIA HAND DELIVERY & ELECTRONIC MAIL

Luly E. Massaro, Clerk

Rhode Island Division of Public Utilities & Carriers
89 Jefferson Boulevard

Warwick, Rl 02888

RE: Division Docket No. D-11-94
National Grid Hurricane Irene Response Assessment
Supplemental Response - Division 1-5 (f)

Dear Ms. Massaro:

Enclosed are one original and five (5) copies of National Grid’s" supplemental response to
Division Data Request 1-5 (f) in the above-captioned proceeding.

Thank you for your attention to this transmittal. If you have any questions, please feel freeto
contact me at (401) 784-7288.

Very truly yours,

Jennifer Brooks Hutchinson
Enclosures

cc: Steve Scialabba, Division
Leo Wald, Esg.

! The Narragansett Electric Company d/b/aNational Grid (“Company”).



The Narragansett Electric Company

d/b/aNationa Grid

National Grid Hurricane Irene Response A ssessment
Division Docket No. D-11-94

Responses to Division Data Requests — Set 1
Pagelof 1

Division 1-5 (f) Supplemental

Request:

Provide a detailed timeline of the emergency response beginning with the first meeting or
conference associated with the start of the storm planning process to restoration of the last
customer affected by Hurricane Irene. For each day preceding and during Hurricane Irene,
provide:

f. Total Customersout of power, customers restored, critical facilities and life support
customers affected. Indicate the date and time of the first and last Hurricane Irene related
outage.

Response:

The critical facilities and life support customer data has been reviewed and revised as follows to
eliminate duplicates:

During the storm, 1,487 (out of 2,469) critical facilities and 531 (out of 750) life support
customers were affected. A day by day view of critical facility and life support customer
interruptions is shown in the table below:

. . Life Support
Date Critical Facility Customer K(F:)counts
Accounts Affected
Affected
08/28/2011 1,487 531
08/29/2011 1,203 437
08/30/2011 645 299
08/31/2011 435 230
09/01/2011 246 141
09/02/2011 146 89
09/03/2011 68 42
09/04/2011 18 10
09/05/2011 5 2

Prepared by or under the supervision of:
Kathy A. Lyford and Jennifer L. Grimsley



