
March 1-2, 2021 RI 90 Day Report
Appendix D - Summary of Outages

Region All Capital Coastal
Total Customer Outages 38,762 18,303 20,459
Peak Customer Outages 9,563 7,831 6,062
Total Customer Outage Minutes 5,804,177 2,349,088 3,455,089

Cause Total Customer Outage Minutes Capital Customer Outage Minutes Coastal Customer Outage Minutes
Animal
Deterioration 52,205 496 51,709
Device Failed 163,449 145,177 18,272
Distribution transformer overload
Flying Debris
Insulation failure - cable 11,048 4,374 6,674
Insulation failure - other 335,410 335,105 305
Lightning
Other Company Activities 39,784 25,029 14,755
Tree - Broken Limb 1,113,611 654,185 459,426
Tree - Vines  
Tree Fell 3,576,621 1,095,640 2,480,981
Tree Growth  
Unknown 246,138 73,118 173,020
Vehicle 265,911 15,964 249,947
Vandalism


