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October 12, 2020

BY ELECTRONIC MAIL

Luly E. Massaro, Commission Clerk
Rhode Island Public Utilities Commission
89 Jefferson Boulevard

Warwick, Rl 02888

RE: Docket 5022 - Suspension of Service Terminations and Certain Collections Activities
During the COVID-19 Emergency
Response to PUC’s Weekly Data Request

Dear Ms. Massaro:

On behalf of National Grid,! I have enclosed the Company’s response to the PUC’s
Weekly Data Request in the above-referenced matter.

Thank you for your attention to this filing. If you have any questions, please contact me
at 781-907-2121.

Sincerely,

Raquel J. Webster

Enclosure

cc: Docket 5022 Service List
Jon Hagopian, Esq.
John Bell, Division
Linda George, Division

! The Narragansett Electric Company d/b/a National Grid (National Grid or the Company).

40 Sylvan Road, Waltham, MA 02451
T: 781-907-2121 ®m raquel.webster@nationalgrid.com ™  www.nationalgrid.com



The Narragansett Electric Company

d/b/a National Grid

RIPUC Docket No. 5022

COVID -19 Emergency

Responses to Commission’s Recurring Weekly Data Requests
Issued June 4, 2020

Request:

PUC1-1

Please provide the following information on a weekly basis for the period commencing March
2020 (Please provide in the format provided to the Massachusetts Department of Public Utilities
— referenced in Cargill Hearing Officer Memorandum dated April 9, 2020).

Response:

Total Number of Customers
Revenues ($)
Sales (kWh Electric/Therms Gas)
Age Arrearages/Unpaid Bills
0 Arrears 30 Days - 60 Days
0 Arrears 60 Days — 90 Days
o0 Arrears 90 Days >

Number of Customers Eligible for Termination of Service (Shut-Off) Unpaid Bill
Number of Customers on Arrearage Management Plan

Number of Customers on Payment Plan

Uncollected Accounts/Arrearages

Sort by Rate Class:

0 Residential

0 Residential Low-Income

o0 Small Commercial and Industrial (“C&I”)
0 Medium C&l

0 Large C&l

Historic Comparisons -12 Months’ Historic Data
o Variance in dollars
o Variance percentage

Per the PUC’s request, the Company is providing a PDF version of Attachment PUC 1-1. The
Company has also provided the Excel document attached as Attachment PUC 1-1.

Prepared by or under the supervision of: Kimberly Frodelius
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Company: Narragansett Electric Company (Electric Business)
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Date: 10/10/2020
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Footnotes (if necessary)
(1) Summed on billing month rather than calendar month.
(2) Dollars allocated to reinstate and pay bad debt have been excluded from these amounts.



GAS

Company: Narragansett Electric Company (Electric Business)
Tab: GAS
Date: 10/10/2020
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| largecar ] [ _sso2014| so49762) 5965381, 84510 36, $944,605 __SL325233,  SL77LES6 | 51,897,936 946 | __ 51,423,836 _ L 7oy, sausos, 131917, 848750, 136
Total $27,494,111  $31,140,370  $29,021,049 $41,443,959 $39,372,242 $36,208,854  $35,856,566 $8,630,832 ' $10,303,589 ' $15,674,66
T T T T T T

$23,337,118 527,933,492 $31,916,160 | _ $36,124,942 $12,017,381 ' $16,496,662
T T T

24900111 | 2689159 | _ 24525004 19615784 15,561,691 | _
[ Towincome Residential _ _ _ _ | [ —. 186553 _ 1178889, _ 338073, T 2251811, _ 1905659, 1520926 _ ¢
[ Smancer _ — — — — ” "] [ “azeotes — Zssoans! T Lessari! T g Tazeoss ! T 3,499,214 T I T apeii7t ~om03es T Tiemesa | T Tersoss! — ssorl — aotdee T Tagzaar! T wa_ | T Tasawl T Tesw! T T Tesw! T Tazowl T Tum!T T Tiew T Toowl T T T D TGaeds) — Giesssol — saopmal T(smeani T Tisstosy! — Bsaseol _ om)i_ — T
Medium C&I 1,667 [ 6554544 | _ 4,330,039 | 447,785 | _ 5535813 |_ 4,944 | _

_ 5 Ml _ L _8235337] 7447785 | 1 44
[ Greecsr — — — — " " "] [ TIs201684 13626795, _ 10861356, _ 8829224 7561847 _ 7845442 _ 7,663,018, 7,842,603, 10,217,514, _ 13,859,532 1489945 | T 13808002, 12555855, 11010029 | 19004, _ 7276786, 7258849 7606579 _ WA_ |
[T —_ — " " """ "1 [ 1705885 23274878 14,006,936 16,177,326 _ 28,541,983 _ 52,018,154 56406213 | 51,380,418 42,033,477 34020274 _ 17,678 13,761,944 13,299,693
[Bilied Total Revenue s _ _ ] - - | _ | 1 C--Z il N I A L 0 e e A IR A
[ Residential 5,010,855 | $32296773 511,039,303 | 99,026,756 |_ $8,203,395 | _ $3,615590) _ _ -87%  _ _61%_ _ 28 _ X — (&a8,255)
5586925 ~ (5105,602)
51,166,155 ~ 41,739 1
- $:
17,62 1 672 0,864
$15,928,705 - $19,046,080 | $15,023,190

R L
$11,664,183 $41,236,780 | $32,296,773 | _$31,973,555, $26914,357 148,825

3823287 6586925 _  $503,591 " 52386867 _ 51,917,842 | _ $1358,880 ' _$1,297,533 s — 498,709 5204,037 | — _ 327 — (279,660
$1,166,155 | 6 I $5,069,784
__$5749,624 _$4662,598 | _
—$5,033,011 $5,110,498 | — $5,032,683 _$4,125936 52,630,181

S: $50,330,835 322,679 1 $40,2240a2 1 315,419,272 | $1.

[

[ ssoee784

L $5935940]  $5711,672 |
-

L

[

Small C&1 5,478,936 |_

| 6619212

3 $3311,700 | $2,619,690 89
5,033,693 $4,438,891 = o

_S 90 | _ $4,233,005 | S
$2,838,549 $2,347,740 $2,741,400

$2841882 _ $1,984, :l 43,803,117
8 |~ 518,351,081 |

52131642 § 487 _
$2,669,934 $2,757,887

I $50,041,630

__________ [N I | D
210961 _ 195069 | _ 2091
Z aml
24689 |
7,328
~ Tio b _ 89 _ _ eas _ 891 _ _ 754 _ _ &' _ 8% _ _ _9% _ _ 18] _
265,789 [~ 253323 257,272 | 237,577 | 239,486 | 239,832 | 84,795
e | e | e L e e, e e e e
(5293913 769,147,982 $8,933644 _ 808,744 | _ ($835941) _ ($104,540) _ _($961,756) _ ($7,343,103) _($1,667,447) _($940,147) _ ($1,290,355) si62,740 4671647 (3,183,476) _ 914,772 _
~ Sesesl Tsieer28 T $1,032,355 [ (Siomsei)| — sasoses! T s3mre T ($50,30) 0) 57,128 | |~ TS0 — T 177660 T 11838221 s3]
$1,913,183 | (I _ (5430300)) 067)_ _(s701 5)| -
($1,033,575) — _ (5441,130) _($862,285), (_$7zcasa| 34
______ (543,700) __ (51 ) _ § — 55) _ $35L,108 (51 _ 4
$879,222 | ($9,749,872)| $594,536 | $2,502,902 |  $10,051,647 | $12,477,708 | ($8,822,561)| $5,039,009 | ($1,989,886)| $1,154,225 | ($2,066,291)|
s(AMPl o I o I _
— o0 — 195 _ 187 _ 1l _ 131 —
8| — T T7eal — T 70l T TaslT T T 608! _ _ 652 _ 536l T Ta99 — T Taes] -
e - -4 - - _ L ___l_-__4 —
-]t = - - - -
92| — T Teso| _ — ear| _ 876l _ 3 739] _ _ 750 _ _ e13|_ _ _ses _ 529 -

— :10@%4_
-100.0%]_




| Leeecal . _ ] -
[ Jo — _ _ _ _ _ _ _ 163 —
_Cus!_omﬂs on Payment Plﬂls __________________________________________________

Residential 6311
[ Lowincome izl — Z ] a7, = -
[ smancer _ _— _ _ _ _ _ I _ _ s _ _ _sT _ _ e _ _ & _ _ _% _ _ _ 46 _
[ Medumczs_ — — — — " " 1 - " 3o T Tal” T Tul T T 3T T T owl_ T T 201 — 7 ol T T mIT T Taal T T Tael T T T T T wm|” T Tl T T Tl T T wml” T Tl T T el T T mlC T T T T3 !
| Leeec&l _ _ _ _ _ _ _ ] 1 N - e e _1000% ~_ 300.0% 0.0 - - 1 3 _ S _ R T

Total 8,005 5,797 5,493 4,005 3,600 4,007 4,301 3,779 3,712 3,778 -12.8% -53.7% . . (3,957)
corentAr _ _ _ _ _ _ _ _ [ _ _ __ _ _ ' _ _*___“-—__ _"T—_—__* [ R D | A | | { | | |
| Residental _ — — — — — ] $6514,759 | _ $7,000,644 | $7 526,094,909 |_ $25,886,538 | _ $20,420,361 | $18,201,506 | $15
[ TowincomeResidential  _ _ _ _ ] 3493717 |~ $1573,701 — %9 57 $373305| T $309484, _ $a3889 $1961164 | $1312359 | 41,109,048

Small C&I $2,244,719 01 $648,863 $685,487 $697,801 $3,727,656 $2,882,196

$1,441,078 | _ 13225701 1,569,761 1 TSa618,656 [ $4,489,686 | — ¢3,703,538 1

[ Lergecasr — — — — — _ ] $2,636,702 | 52,236,176 | _ $1531388 | _S1366618 | 51516664 | _ 844,734 _$1,003357) 1,237,119 | $1965837 | _ 3,192,934 33251478 | $2631,929 | ~ $2,559201) 53418983 | 52,162,061 | _ $1924,961| _ $938,294 $1,624483 | SLA470047 | _ 52,444,747 [~ (572,50, — 1182807,

Total 39,237,650 _ $25970176 _$17,663,440  $12,990,192 _ $9,958,107 _ $9,769,034  $10,915352 $39,653,862 _ $38,067,987 | _$30,674,345  $28,646574 _ $22,456,745 _ $12,621,250 _$10,317,292__ $10,880,339 _ $10,249,739 _$12,535,619 (58,563,305) __ $2,676,399
_______________ I e e L L e e e e e e -

— e

Footnotes (if necessary)
(1) Summed on billing month rather than calendar month.
(2) Dollars allocated to reinstate and pay bad debt have been excluded from these amounts.



COMBINED

Company: Narragansett Electric Company (Electric Business)

Tab: COMBINED

Date: 10/10/2020

2019 2020 2019/ 2020 Variance (Percent Change) 2019/ 2020 Variance (Amount Change)
Mar f Apr f May Jun | July | Aug i Oct Nov. | Dec | Jan | Feb Mar Apr May | Jun Jul Aug i Sept | 10/10/2020 Mar f Jun | Jul | Aug i Sep Oct Apr | May Jun i Jul } Oct

[ of Customers

[ Reseeria — — — _ —___ T T Temaa! T Teass! _ eaiss _ewsi!— “easso! oo _emess! _ estasil _ eses| emases|_ _esumial _ esaos _ esaan! _ _ovnass! Tesmasr! — ewour|” — - T - - - ~ ool -

[ LowIncome Residential_ _ _ _ 53983 _ _ _ saas0 [ _ _ __ 552701 _ _ _ _ _ _ 3 _ 1212] _

[ Smalcer — — — — T T - — ~ Teosz - - - = - — 7Ly _ - - - 28 - - 213, -
Medium C&I1 _ 13,195 13,373 1.2% 208

[ Greeca — — — — " ” - — T igsT T Tapual - 1315_|:__>_____ - 13337:__':_1335:_ T — “1sa0l _ isml_ _ 1ssl _ _1sol _ _18m Y- - - 0 - - - - - T T T T Tl T T o7 T T wIT T Tl T T Tl T T
Total 763,318 | 762,940 | 763,046 | 764,369 | 765,491 | 772,101 | 772,126 | 773,770 775,217 | 777,073 776,781 | 776,694 | 776,442 | 776,670 776,795 13,078 13,463 | 13,754 13,387 | 13,224 | 12,332 |

# of Customers w/ Arrears ] 1

[ Residental _ _ — — — — " 1T "~ Tiozasat — Tsom 106128 |~ Tiosssa! _ mogat T e T T Tnessst — Teaw! “usosa|” Tassosi! _ mozv T T mmam ! Tisper! _ wsenl _ maam — _soss|_ —_ _ - — T s a0 _ semrl _ 1eg9l  ssenl _ _asuesl

[ Lowlncome Residential  _ _ _ _ — 20089 — — asnI_ 390 _ — — o139 _ _ — - _ — — _ T2l (569 _ eI 7> TR
Small &1 9,666 1613)
Mediumeal _ — — _ _ _ 1,509 1613 _ _ - i — 2o _ — _ _ — _ o

R il T T it T - - - S “UIT T e - - - L - - il ST mT o ~ Tl =
Total_ —___ - — 130,601 140568 | _ 138,997 | 093 | 175819 | T12598 | _ “a1,993 ] 28909 _

[# Arrears 30-60
Residental _ _ _ _ _ _ - - Y 683 saoral T gssal - - - -~ - T Tyt T T Tigmat T T

[ Towlncome Residential - ~ Tam - - _ - - - C— 3782 _ - - - - (229 FEC TR
Smal c&l_ 4,794 5,685 891 (2,257)
Mediomcal T - — - - ﬁZF - - - A - - - - 714?' - - - - - - - - 761+ - - - HBB) -

[ Geecsr ~ ~ -~ "~ 1 - " imor - T T amsr - T ome - i S B 1 - i)~ T sl T - i el S T ST er o
Total_ - - - - - — s9824, _ s2519 61,686 | 74537 - 59297 _ — 63926 _ — 6778 —@ss)y

[# Arrears 60-90
Rl ~ ~ ~ """ =1~ Gt Zaignl ~ omol - T g T T T el sl = = e . L R L

[ Lowlncome Residential  _ _ _ — ~ ool - - — - - T~ T2s09|_ — 2203) _ T 2 - - - - — T — oy —
Small &l 2,19 1,566 E (323)

[ Medumcga — — T T T T - — sl — — T et T _Z _Z - — — — _sT - —

| lergec&t _ 41l 25 | _ 26| _ _ 47|_ N _ _ _ _ _ o _ _
Total 28,377 24,159 23,729 35,693 283

Iy - B S =T S SEaE T - - - - - - - - i -
Residental _ _ _ _ _ — 30978 _ 324121 " 338487 37,880 37,5581 —aza33] T = esos2|_ _ _ 293021 —
“Low Income Residential_ - 18256 _ 14876 _ 13973 _ 13458 _ m3ase) 1 14607 _ T : 7 17| - _ - - - 1% -

[ Smancer — — — — _ _ — 2218 _ ~ s T T — — — T a8 _ ~ | - - a - - - - T Tam_ - -

[ Medumcas— — — — T T - - - T omel T T ot T TaelT - T el T r T Telol T T Tsss|” T - - a - - - - __432"'_ - -
Large C&I —m 30| 37] 30 2% I 67| 57 1 40]

[ Total — T T T 1 arsso, 49541 50464 53,923 s, 54119 — — 65589, L " 8BBS5, 88893 87882 8s210| — — X — - 3492 — —

$ Arrears 30-60 | | | | | | | i [

| Residential _ _ _ — — — — T Tse3204l_ E,ze_mssl_lﬁmz:ms:[ 8886354 126395131 10,979,726 I: 18429101 T 11165177 1 19,004,920 | — — — “$2,789.987 1 58837781 —

[ Lowncome Residential_ _ 739,489 | _ L _ _ _ __($840,403) _ _ _
Small &1 $726,291

[ Medumcaa — — T r - _ T - _ = _ _ _ a6 _ _ mal_ - _

[ Grgecal _ — — — — ” T 1412145 ] - — 2,594, 71 3,250,588 a - - 61,089,419 - 1,316,384 |_ -
Total $15,080,293 $17,615,479 $18,200,848 $22,649,265 $30,599,380 31,652,770 4,161,399 $2,699,98

s Arvearssoso — T T T T ____________:::.':___:__:'___._ _____ L EOEDEN NN IS SRS N SN S I z - z z -z SN SR RN RS BERRE IR
Residential _ —__ 6979799 | 7,806401 | _ 7953674 | _ 607,482 |_ 4,571,190 | _ 4,287,067 | _ 4,687,583 5,790,180 | _ 6,458,420 |_ 10792423 _11,963241] 11,305213 |_ 10,383,600 | _ 657,037 | _ 7,144,210 |_ 9,079,446 | _ $10,649,975 | _ — — = T$3812624 1 _ 4,066,840 _ 42010181 4086747 |_ 2,857,143 | _ 43918631 _ _
Towlncome Residential 2641184 | 2,829,427 2525729, 1830398 | 1354246, 1225800, _ 1341371 1,849,360 2,421,495 L Lo 1841545 | _ 1619040, _ 1315650 15515354 S1709841| - - ~($219689), _(610,234), _ 37,0 T 264794 T 89850, _ 173983 -
Smal c&1_ 681,876 747,968 821,400 626,014 555,876 835,547 11 127 762 1,708,804 1,261,770 984,110 844,487 936,790 $1,047,019 $445,887 1,047,950' 635,756 505,174 380,914

[ Medumcas— — — — T T ~ s7a705 [T T7ansiz) — 7874301 — S26472 1 493,0a7|_ 5120161 — 2631751 — Tss209] ~ Se2894 - T Tassisoz | 237503_| - ~ emages | 0020531 — sse2954|_ - - - - - - “ 3301l 93sazol - 711031T — 523,000 — -
Targecal _ _ _ _ _ _ 466771 506,769 _ 59867 _ 317549 _ 301,780 | _ _307,690| _ 301,675 _ 25214 _ 2 699192 _ 307847| _ 7 1081982 _ 788374 |_ _636171| _ 1270032 _: | 503,959 _ _$503,206| _ _ $26632)  _ 535213 _ — 318 968752 |_ — -
Total $11348,335  $12,722,083 _ $12,686,700  _$9,397,915 _ $7,199,199 _ $6847,516 _ $7,349,681 _ 98,946,995 _ $8,809,555 _ $8313,241  $10,405412 _ $12,049,033 | ~$15974,180  $18,700,330 _ $17,356,827 _ $15365589 13,547,166 _ $11,539,228 _ $12,937,602 _ $14,772,995 $4629844 _ $5978,247, _ $4,670,127 _ $5967,674 _ $6,347,967 _ $4,691, 712 45,587,921

s Arrears 90> - - - - = = ___‘1‘___1________| T i B B e e il B p i el - - = - - - - - - - - - - = i = = L - -

[ Residential _ _ — — — 718,341,187 |_ 19,867,237 | _ 21,086,406 | _ 23,226,854 |_ Z4DO7656|: 23,926,997 | _23,802,670 | 23,858,645 |_ 26,230,925 | _ 27,458,256 | 29,004,165 |_ 29,874,694 | _ 32,607,502 | _ 38,586,035 | 44,148,487 | _ 47,339,782 | _ 50,832,240 | 54,140,759 |_ 55,266,777 | _ $56,550,881 | _ _ a _ — 514266315 | _18,718,798| _ 23,062,081 | _24,112,008] 26,824,584 | _ 3_0,21&751 | _3iae4107] _ _
Tow Income Residential_ 11,756,374 12,715,678 _ 12,721 9“74 12508755 12476 12615322, 12726428, 12889150 13739248 " 14074262, 14721054 13809503 15,552,080, 16,090,700 | 16642429, 18007784, 18165623 | 17621147 | _ $17,364149 2602725, 2836402 368753, _ 4093674, 5531719 5,550,301

[ Smalical - 1125267 1213,763 T 1317,938 Y 1265551 1315349 _ 1,437,371 _ 1,556,600 1,705,339 2696862 _3,645578 4,107,420 ' __ 4,420,101 ' 4,554,579 3, RCEE Y - - 2 - - - 824517 1483009 2339302 ' _ 3,088,711 " 3,276,642 -

[ Medumcai— — — — T T ~ sazees [ 83133l _ 879392]_ - _1003123r — 980462 I_ 51— [ 1114307 1058788 - T 5 91013ﬂ 3,063,857 3,002,102 2658366 _ - _ 2 - _ “ o353 92768l 2129078 2 | _

[ Gorgecal _ — — — _ ” o780 — 300923 - 4751354 T 0706, _ 474,248 8| 498529_1_ ~ 419300 — . J: ~ 613,915 _317_324 - ~ s12e9982|_ - - E - - seomsl_ - R -
Total $32,299,273 $38,274,362 $39,211501  $39,238,479 _ $39,517,855 _ $42,910,526 344,641,370  $46,815226 $50,499,401  $59,013,599 _ 67,040,783 ~ $71,817,088 §: $81,959,710 1 $18,200,128 1,680 § $41,889,971

o i — T T T T I Ty Gy e T ey e T T R s A - Uiy IR, | SSAOI MDD SMIGE, PR, SRR SIS, SASL

[ Residential - 40,960,190 |_ 44,031,435 | _ 41,082,188 | 38210691 | 38215016 | _ 39,454,164 | _ 41,120,767 | 40,680,945 | _ 42,508,524 | _ 43,571,012 | 48,722,747 |_ 56428699 | _ 61,829,116 | _ 68257616 70,992,619 | 72,498514| _ 70,655354 | 76,695,403 |_ 83,351,143 | _ $83646883| _ — = — ~ 17w _ 520868925 | _24,226,i81| _ 29910431 | _ 34,287,823 32,440,338 |_ 37,241,239 | _ 42221376 _ _
“Low Income Residential_ 17,855,608 _ 18922347 _ 17738021 16118641 _ 15547777 _ 15665403 _ 16161620, 16420845 _ 17,154,879 _ 17675094, 19,179,014 _ 18832222 _ 19,488,241, _ 20115122 20148992 _ 20,483,611 _ 21,170,483, 21,444,564 _ 21,468,098 _ $21,114,716 328% $1,632,634 1,192,775, _ 2410971, _ 4,364,970 5,622,706 5,779,161, _ 5306478

[ Smallcer — — — — _ _ 4122016 4,507,335 _ —3,269,79 25,796 | _ 3,414,231 _ 37972691 3645983 ' _ 3846213 ' _ 3819233 _ 4391536 4,900207 | _ 6118711 _3572031: 7692821 7,310,533 _ 7,072,197 7,404,265 '_ 7,370,023 ' _ $7385747|_ _ - _ ~ oaim _ 1096605 3620868 _ 36531660 _ 3,586,401 ' 9l ~ 3smgsal T T
Mediumc&l | 4704, 3 4] _ I __ 813 | _7107 _ 5,290 | _ 615 |__ 6,350, _ _ _ _ _$1,056320 | 284] 76 | 1 2 27950| 7| _
Targecal _ _ _ _ _ 2884959 | 3572144 _ 2,890,150 | 2080617 53| Lo1a213) _ 3211836 1766873 | 3, _ 3301033, 3713206 2835002| _ 332175, _ 4717085 3788179 | _ 4021665, _ 5687505, 5294021 304505 _ 4ozl - - — o TS1a36798 | 1144981 B9B029 _ 1991048 2989052, 3379908, _ 737,22 _
Total 570,081,580 _ $75,737,650 _ $69,563,692 _ $62,752,569 ' $63,733,752 _ $63,674,586  $67,962,700 565,852,041 _ $60,940,929  $73,95,500 _ $79,870,103 _ $87,239,802 | ~ $97,072,961 '_$109,366,699 ' $109,730,565  $111,119,613  $111,020,208 " $117,089,968 $122,489,067 _ $123,400,615 80.2% $26,991,371 ' 533,629,049’ 640,166,873 ' $48,367,004 547,286,456 ' $53,415382 ' $54,526,358

Billed Sales kWh or therms T T T T T T T T T T T T T T T T T T T T T T T T T

[ Residential _ _ — — — 249,961,813 | _ 203,392,856 | 197,891,015 | 198,297,493 | Z74460888|:347737188_| 265,643,409 | 190,963,111 |_ 188,402,630 | 243,580,135 | 295,302,002 | 233,881,939 | 227,358,423 | 225209232| 216,577,895 | 216665986 | 320,432,715 385812409 | N/A _|_ NA_  _|_ — - T(22,603390)] $21,816,376| _ $18,686,880] _$18,368,493 45971,827|  $38,075221) _#VALUE! | _ _
Tow Income Residential_ 21,123,701 _ 17515416 _ 16,580,000 15,916,176 630, 25810603 19,257,597 14392617 _ 14, 19441313 22,165,435 _ 18324612 | _ 18,783,730, _18677,705 _ 17,947,649 _ 16995829 _ 23525028 29,423,398 N/A N/A " (2338971)_ 51,162,288, _ 51,367,649, _ $1,079653_ _$2,894,108 53,612,795 _ #VALUEL

[ Smallcer — — — — T T 760,501,499 | 55363476 | _ 51,663,015 ' 53,571,483 T 68525479 59,909,466 1 50,776,478 | _ Tssomaas7| ee125389 | 58120417 | 589109391 “s2729883 1 ao177s1 T dsmaias! Tsosmart Tesdsssas T Twal ! T Twal T|T _ - T(1,580560) (52,633,993)| _ (§2,045,063) (54,359,354 _ 561,005 (32,039,553) _wAer I —

[ Mediumcas— — — — _ _ 813,24 92 | T _ 51] ¢ C 1 I — TwAa 1 _ wa | - L (85418,526)] (ST 82)| (512,607,716 (58,153,728)|_ ($7,400,403) _#VALVEL | _ _
Large C&I - _ 194,342,846 2 4 _: 207,094,302 2 N/A N/A_ _ _ 691260 (38,196, 545), 54, 114,031, _151475074)_'_ (517, 684255) 1530352 555), n _
Total_ 563,941,241 67 542,349,613 625,149,073 ' 599,514,913 7 N/A N/A (24515322)_  $6,729,599' _ $3,693615 _ $1,005003  $23588,948 _ $1,895,505'
led Total Revenve$. _ O o O N N S O N D I D [ z -z N L D D S I-z

[ Residential - - $79,385302 | $63,446,327 | _$56,480,259 | 549,549,106 |  $66,513,964 | _$73,756,186 | $61,142,720 | $58,648,425 | _ $55155,205 | 582,178,103 | $102,204,276 | $77,413,039 | "$79,021,738 | 72,969,146 | $68,517,723 | _$55814,231 | _$84,141,584 _ $69,194,889 | _ $20,963,119 | _ _ _$536436 | _$9,522,819) _$12,037464 | _$6,265125 | $17,627,620 | _$13,092,834 | _
Low Income Resmenna\ $7,002,594 54,743,49 $3,884,361  _$3, 364 875 33,988,078 $4,371,287 $3,722,653 53,779,841 $3 988, 721 $5,570,248 $6,313,907 54,977,926 $3,342,470 $4,131,650 753,665,291 $3,256,431 $4,395,167 33 825,237 $1,217,988 ($2,660,124) 5511 844) ($219,065) ($108,444) $407,08! 5170 152

[ Smancer _ _ — — — 15724000 [ $12768,911 | $10960,820 1 $9,911,363 | $12,000912 | “$12,7415501 S11.547503 1 §11.379,432 |~ 11242666 | $15,097,6661 317,897,312 | $15,355,596 | $12,8498071 S12516876 | $10732,078 | $9.480,027 1 S10,622,1371 I~ s12,607,262 | — 4,308,106 | — —__ " (s895,007)_ _$252035)|: (228,743 — (Saz0836)] 621,226 1 $7814851 _ -
Mediumegl _ _ _ 3 620,514,368 ]_ 7 520,168,496 1 s e I - ($3,250,168)_ T (5a4382))  (52,895,675)|_ $3,707,902 | _ -
Targecal _ _ _ _ _ _ $21,735334 _ $24,690,633 524318314 $20472,823 _ $24,483,588 s 58928677 —__ 85300771, __$494867,_ $1,173428, _ -

[ Total_ $103,032,348 s131,489,011 $121,205,507 P §183,029,601 $125,016,65 $1 $ —sm30m| T _ - - 0 16,255,127 s18,925,8021 3 -

[supplier Receivables Pu —___ —__ ___ R _ _ —___ I — _Z __ ___TrT_-_ZZZ”-”Z _
Residential

[ LowlncomeResidential  _ _ _ —_ —__ —__ -k --- _ —___ I _ —_ R e _

R il S o= - “-orooo - - - el e “co---roo- Sl el e -

| Medumcal _ _ _ _ _ - _ R - _ e —_ _ - _ JRERE P —_ R L _ ___ L _
Large C&I

N Yotk T T T T T — - - - - - - - - - - - - F—-=-= - - - - - - - 1 - - - - e - - -t -

[Total Revenue Billed $ (Line 11+ Line 12) - C —_ - I I I - - T I - - - S I -1 -
Residential _ _ _ _ _ 385,302 _ 63446327 | _ 56,4802 549,106 61,14 55,155,205, _ 82,178,103 102,20 77,413,039 84,141,584 69,194,889 _ $20963119| _ _ _ — 436, 9522819 _ 12 626515 =
“Low Income Residenti 7002594 4743494 _ 3884361 _ 3,364,875 3722653 3,779,841 3,988,721 5,570,248 6313907 _ 4,977,926 | _ 4,342,470 4,395,167 3,825,237 $1,217,988 T(2,660,124) (611,834) )

[ Smatcer — — — — — T 15,744,908 [ 12768911| 10960820 | _ 9,911,363 [ 12,000912 | _ 12,741,550 | 11,547,543 11,379,432 |_ 11,242,666 | _ 15,097,666 | 17,897,312 [_ 1535559 | _ 14,849,807 | :12,516,3_75]: 10,732,078 | 9,480,927 | _ 12,622,137 13,523,034 |_ 12,607,262 | _ 3,308,106 | _ (5895,007)_ __ (252,035)| _ - (Aaoiss)'l_' _

[ Medumcas— — — — T T 25,766,057 |_ 19984266, 18,471,066 | 24,295,424 | _ 20650630 _ 20,514,368 | 19,799,899 | 16,734,038 | _ 22,110,184 | 27,141,284 22,786,316 | _ 22515889, _20,16849 | 18,616,863 | 18,027,384 _ 21,399,749 | 24358532 | 27,644,590 e I - T($3250,168),  (2,363,747) _ — @mgs) - -
Large C&I 27,996,240 zs 495953 24,423,562 21735934 _ 24,600,633 _ 25362587 24318314 25573217 _ 20503,198 _ 25572170 29,472,823 _ 24483588 | _ 23304888 24100688 _ 22,156,474 _ 27,036,705 _ 25185501 26,536,015 _ 26506546 $8,928,677 T60.691352)  (2386,266) _ (267,088 _ 5300771 494,867 1173428 _ 2,183,232

[ Tow T T T T~ — — Y sisss05,00 125,086,958 | $u15,733268 | §103,032,344 | 131,489,011 | $136,882.230 1 §121,045.597 T i10,i80,515 | §107,643,828 | $150526,370 1 §183,029,601 | $145,016,465 | $148934,792 1 §133.895,855 | $123,688,433 | $113,615,678 | $147.7a4,138 | $155,308,001 | $139,778523 | _ sao730 11| ~ — — - (510950305)1_ §3,308,9271  $7.055,165 | 10,583,331 316,355,127 | $18.935.802 1 $18.532.9267 — T

|$ Revenue (Payments) Received (2) j| I o _ _ _ _ _l_ _ _ _ _ _ e | (O |- - _ _ _ _ I_ _ _ I N _ _ o _ _ _ _ _ _ __ _
Residential 83,854,903 64,713,060, 51,017,617 _ 56,356,336 _ 69,077,087 _ 66,940,760 61286903 _ 50,088,882 _ 66498347 84,474,270 _ 79,791,078 | _ 81654701, 70822519 66870880 , _ 61,353,505, _ 64,117,645, 76,242,132 _ 73,576,782 _ $23,680,669 (52,200202), (5206,108), _ 2,157,820, 10335887 _ 7,761,308, 7165044, _ 6,636,022

| Towincome Residential  _ _ _ 4151123 5398753 T aaueilt “amssos aemen | T 3082630 ~3pszant Taamaeo T Saizoa! T assizat “alenss T Siisen| T asanst Taze0mr T 3w T osuzas! T suzeesT “aisoges — 37ses’ — siosson|” _ _ —__ (Sev6389) " [(2.108,226) _ (098,003 (1326763 _ (505343 _(257,599) _ mrgpail _
S_malc&l_ o _ 16,911,723 I_ 14, 765 528 | 13,203,_836_|_ 9,740,805 | _ ,328 28 | _ 12313376 | _11,242,2_49_|_ 11,661,643 I_ 9,166,631 | _ 11,746,194 | _15 gl 6_75 I_ 14,740,187 | 14,581,234 | 11,382,445 | 11 882 482| 10,249,667 | _ 10,310,847 | 11,894,344 | 12,768,012 | _  $3,697,530 _ _ _1523_30 ﬁa)l_ _(3,383,083)1 __ (1,321,354)| _ (45, 482)| (419 032)| _ 1525764 | _

[ Mediumcas— — — — _ _ 17,386,602 — 36 _ v 17,445,675 | 8 a 15,06 $6,190,607 | _ — - 52429288) (6,106172)) _ (3,015,647) 2519 [1195605)) _ -
Large C&I zo 215 781 20,527,129 23,953,666 19,597,436 2. 36, 759 878 (52,014,118)_ (4,895,640) (2,746,988) 715,130 (4,579,784)' 7,132,472

[ Toa — — —_ """ T 3 120 597,698,220 | 31 $146,545,423 1 T s126 T$111,738,025 ] 51 13 —— — — — (39,670,984)_ ($21,699,331)! _ ($5,91,578)] $8,i70832 | 85 | 319,576,608 T

#Revenue(Paymen!s)Recelved _ _ _ _ L _ _ _ _ _ _ _ _ _ I _ _ I _
Residential _ _ _ _ _ — asspi3 — 533,751 599,287 — 599,01 = 586,069 — B — - 71984 _ ~ 1570 = 3,00 =

[ Towlncome Residential REFEA ~ Tsymel T os22%6 Tasps0T T Sogss I ” - - - Tao73s 49486 ~ sl T nmow - ~ Tdo3es _ — T isog! - T Taast T T
Smalcel _ _ _ _ _ _ ~ T64,9% ~ Tsopar] _ e6119|_ 60857 _ 7299 |_ T67904] _ 89579 ~ Te2e3s T o971 _ — 08B T Soul - EEFEN — T sy Tiss]
Medium C&1 _ 13,629 12,730 14,357 T1295 16,058 14622 11,974 13479 14,840 6.7% oi1 (619) ~ 3199

" argecar — -~ o 72,099 2330 _z,ﬁs'_ ~ 212 1925+ ~ 091 = T a4 T _3,2_49'_ 2415 - _1,3_71+_ 2,364 2232_| - ~ 2108 - T Gsw - -t - == = - - Fos T -

[ Total — T — — T ™ — ™ | " ear7asl " e5a,993| 6761331 614,638  696787| 6767051 55765 740927 | e45262| 716485 764136 [ 708,385| 734381 688397 — eoig52| 7220171 — 7310700 — 713,065 7072521 — 252,749 — T3aml _ - 866331 " ise191 — 1073791 — 342831 — 3a3e0|  siasrl

[Difference Between Billed and Received Revenue (Line 13 - Line 14)_ — _ _ 1 _ _ __ _ _ T — _ _ 1 _ 1 _ _ _ L _ _ _ 1 _ _ _ L — _ 1 _ 1T _ _ __ _ _ - ___ _ L _ _ __ _ _ 1_ __ . ______C 1 _
Reswdenual ($4,469,602) | 512 582,301)  ($8,232,801)  ($1,468,512) 510 157, 628 $4,679,099 155 798,040) sz 638, 478) $5,066,323 515 679,756 517,730,005 sz 378, 039) ($1,732,964)  $2,146,626 51 646,843 ($5,539,274) $20,023,939 510,606,889  (54,381,893) $1,701,795 97.1% 126.7% sz 735 638 14,728,927 9,879,644 (4,070,762) 9,866,312 5,927,790 1,416,147

[ Towincome Residential  _ _ _ “$2851471 [ (3655,269) — (5528050 151@53,5_31)7: 365,137 | se63,0031 _ 39,0611 _ssorse1 | sisis,z7sl $2606504T “S21aa613 1 (79s0a)| T Sess2as! T ssarz1sTT s241,004 | Sieaess! :$1277469T $130077a I 96,625 | — “s179.855| Toag0nl — “adan_ _ 81,963,236 1496482 _ 7693441 _ 10183191 _ 9123321 _azzsil _ (272535"' _
Smallcal _ _ _ _ 161,166,819)|_ (51,996,617)| _($2,243,016) _ $170557 |_ $1,644,583 | _ $305,204 | _($282,711)|_ $2,076,036 | _ $3,351,472 ] _$2,035,637 |_ 8113431 (51,150,404)| _ (5768,740)] _ $2,311,201] _$1,628,690 |_ (5160,751)| _ - Té1,835392 ,048) _ 1,092,611 _ (939,208] _ 666,708 |_ 1,200 517| T Tmesoas) _
Medium C&I $435,184  (577L,328), _($3,159,864), _$1,084,464 S 34 762,006,621 ($48,373) $3,208,567 (1,511,621 $581,709, _ $3,114440, S $5,229,521 ($820,881) \ 42 (502,755),  (3,140,794), 223,903

" largecar — - - 52,028,456 $2,646070 _($2,536,150) _$1520153 ' $2,743,295 ' _ ($1,258,785) 53328846+ 51,102,436 _ ($3,930) _53,424,5so+ _53,51&5'_ (5514,800) (5648,778) _55?55,445‘_ ($2,056,250) _ $7,439,270 _sz,_523333+ 54, T (51,615,395) _ $3,447,326 - 99 Y - - (52,677,235 2,509,375' 479,001' _ 5919117 ' (220,262)' 5,753,213 _14,944,241) -

" Total - T T “15321,300) ($13,359,444)| "($16,700,081)] $253,032 | $21,165,877 | $4,806,093 | $211,882 | (51,358,945)  $9,945,608 | ~ $28,310,858 | $28,227,335 | (32,659,295)]  ($1,610,631)] $12,248,814 | (52,830,338)]  $1,877,653 | $29,250,172 | $2: T($831,891) ~ $6,657,643| T1917%] 831%| 38.2%] “379.0% - T(51,289,321)]  $25,608,257|  $13,860,743 |  $1,624,6211  $8,084,295 I_s1a,z1z,a17l T ($1,083,772)] -

[Customers on Arrearage Mgmt/Forgiveness Plans [AMP] _ — _ _ 1 — _ — _ _ - __ _ — 1 _ _ 1 _ - _ _ I L - _ _ _ — _ _ L — - _ _ — _ 1 _
Residential 766 720 502 451 442 a38 391 337 279 22 35.2% -38.4% 49.0% -61.3% 65.5% (20) (73) (375) (394 ~ (420) (450)

[ Lowniome s — ~ =~ F = = T st =T sal - T T BT T | T T D T TaT T 3T T ) T Tt~ o et s - 5 To oo T I s T T el T Ceis T el - el T
Smallcal - _ — R - —a_ - - - 0L 9 el I — 0L _ R . — — 0L - —u_ — — — —
Medium C&I 0 0 0 0 0 0 0 0
Lgecl _ - - oz - i L] oo ZCodCC o~ I — — _Z - _CCJdIZC — - - —
Total _ _ _ __ 3881| _ _ _ 3018 _ 28] __2805] _2363| 217 _ o s12] _ _ _ _ _ _(ms0)l _ _ _ _ _

|Customers Disconnected for Non-Payment _
Residential — ~ ot - I =1 e T M - —9- — o —_ " _ _ - - T (1,253] _

[ Lowincome fesdenia” ~ ~ ~ ~ 1 = - - S C - e ol It e o “-w- i Ll ] ~ oo = s S L e T R - -
Smallcgl — 4 _ N R ) [ U 9 S I [ — — _eoy — —
Medium c&l_ - - = — — T - - [ ) O o -0 ] — — [ R — — —




COMBINED

Lorgecal o ol o1 o _ oL _ [ I § _ oL o O|= T 00w _ T oo ook _ 100 -} __ 0
Total 337 ,192 1,680 1,698 25 59 [ [ 27.1% -100.0%, -100.0% -100.0% (13)
Customers on Payment Plans — - S — 1 L z L SN S S — T N R
Residential 16,903 | 15,902 14,314 | 13,140 | 8,063 | -1.8%| 52.8%) -45.5%] (232)]
[ Lowincome Residential 2 _ o sso sty oasm _ a0 — _ s 2147, T U sy [N ENCCE
Small C&1 219 21 228 289 435 536 4.2% 87.2% (8)
Medume& _ _ T — ol T el - - —wl __=CC - il T | - —nnl 1 R (I — ool
Targecgl _ _ _ _ — — — I Y - Y ST T — iy g _ iy _ " - "1 — a0 1) — " n|_ _ s00% _ - 4500% _ 4 “oook _ — _ ] — T~ "o ~ e _ & _ _ 1y
Total 18,897 21,791 22,734 21,744 21,376 19,521 18,635 17,372 17,432 10,794 10,892 11,465 7.7% -45.3% - ~49.0% (1,329) (9,859) (10,520) (10,384)
Current A/R T T T T T T T T T T T T T T T T T
[ e ~ ~ ~ " =T = = e~ sseorau] Segazi [ w001 e | = B sheaas] oo wise . G | D)~ ane|~ — wodl [ - o~~~ ] TmsmL o 5o | Bamadt|  ddeirnl
[ TowincomeResidential _ _ _ _ | 6070045, 3720308, _ 2940861, _ 2,671,187, 2,717,721 3007819 4203584, 5050075, 3791932 | T 3301073, T2,906733 2,373 3,740,287 | 3,013,860, _ $2,665872| _ _ - - - — — T om0 665,085\ 320011, (83,959,
Small C&1 11,094,759 8,801,393 7,198,007 7,307,270 7,805,111 8,226,643 10,768,450 ' 12,092,383 _ 11,579,172 | _ 10,093,379 7,479,134 6,748,55' 9,781,884 8,262,049 $8,444,434 ($1,001,380) 870,477 ' 1,198,708 ' 35,406
| Medumcai— — — — — T T 17,675,456 | 15,192,781 | — 13,257,197 13,136,873 13,471,835 | _ 13,852,380 _ 13,900,015 | 12,966,569 |_ 13,302,793 | 16,574,114 | 18290820 [ 17,416,777 | _ 158135711 15700018 13,263,715 | _ 12,767,206 | _ 14,099,257 1 17,691,428 |_ 13,754,743 | _ 14,654,950 | _ — — — 1 Is22e18) (369,667 _ 627,422 |_ 38390481 _ T1a5272)1
[ Lergecal — — T T T T | 1788959 | 16834629 | _ 14095719 15514909 | 15343383 | _ 15490865 _ 16,867,105 15563733 | _ 15916890 | _ 17,426,699 17,869,099 |  17,870490 | _ 15086660 | _18557,271| 15659650 |_ 17,127,271| _ 17275618 20578552 | _ 17,028,872 | _ $17,645435| _ — — — _ — — | Gepo2938) 1722642 1563931 _ 1612362 1932235 5087687 _ 161,767
Total 108,221,905 _ $86,521,967 _ $73,009,198  $75,082,486 _ $80,648,311 _ $91,209,341 585,628,184 _ $75462,207 _ $83,890,541 $105,615,263 $119,506,977 _$111,810,239 | _$96,078,249 $688,397 $691,952 $659,843 $659,843 $659,843 $659,843 K (512,143,656) _ _$9,219,056 _§: $2,131,170 _ $19,913,694 _ $23,775,758 _ $4,430,711
collectionfeciveness — — — — — f O T T /T T o DT I Tt I AT T T T )T T T n T T L AR z z N B S S R N S I
Residental _ _ _ _ _ _ —_ T " " _ 61.8%) — — — — — - T T LT Tnadw_ _ 124% _ _-113%
Low Income Residential 8.9%
[ Smarcer — — " """ _ _ _ _ __ - __ - __ __ - _ - _ _-”-3---t _Z _
| Mediumcgt _ _ _ _ _ o saew| _ _ 8L5%| _ _ _ _ _ _ _ I |
Large C&I1 89.9% 85.1%
R — — — Y i — — - - — 1-—-—-*+

Footnotes (if necessary)
(1) Summed on billing month rather than calendar month.
(2) Dollars allocated to reinstate and pay bad debt have been excluded from these amounts.
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