






STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS 
PUBLIC UTILITIES COMMISSION 

IN RE: KENT COUNTY WATER AUTHORITY: 
ABBREVIATED RATE FILING:                DOCKET NO. 5012 

PUBLIC UTILITIES COMMISSION’S FIRST SET OF DATA REQUESTS 
DIRECTED TO KENT COUNTY WATER AUTHORITY (KCWA) 

(Issued March 3, 2020) 

1-1. Referencing page 14 of Mr. Simmons’ testimony, KCWA has projected that it will need

approximately $8 million to replace all of the meters again in 15 to 20 years.  KCWA 

calculated this amount by taking the present value of $5.2 million and compounding it for 

20 years at 2.25% annually. 

a. Will the proposed annual funding of $396,000 be deposited into an interest-bearing

account?

RESPONSE:

Yes. It would be deposited into the same account that is being managed for the current

meter change out program.

b. At what interest rate did KCWA assume the account would accrue?

RESPONSE:

1.48%. See attached account statement.

c. Does the requested funding take into account the accrual of compounded interest over

the 20-year period?  If not, why not?

RESPONSE:

The requested funding did not consider anticipated accrued interest.  The original

calculations were based solely upon a straight-line inflation rate of 2.25% to determine

a present value conservative funding level that was reasonable.

d. If it did not, please recalculate the annual request to take into account interest.

RESPONSE:

Attached herein is an adjusted schedule that shows an adjusted funding level and

utilization rate accounting for interest at an interest rate of 1.48 % (0.01233% monthly

periodic rate). Account for interest would shift the annual funding level from $396,000

to $378,540.

Witness responsible:  David L. Simmons, P.E.
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Future Meter Change Out Scheduling with Utilization Rate and Interest Earnings 

2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031 2032 2033 2034 2035 2036 2037 2038 2039
Jan 221,907.05$  606,802.03$      997,432.27$      1,393,883.21$         1,796,241.59$       2,105,289.06$   2,248,537.59$   2,444,869.14$   2,559,787.73$     2,083,171.03$     1,876,934.53$     1,667,624.93$     1,455,196.46$     1,239,602.63$     1,020,796.27$     798,729.53$         573,353.81$         344,619.81$         112,477.49$         
Feb 253,764.64$  639,134.33$      1,030,246.34$   1,427,186.24$         1,830,040.86$       2,139,469.49$   2,282,894.70$   2,479,468.38$   2,594,528.70$     2,117,324.18$     1,910,833.32$     1,701,265.58$     1,488,575.11$     1,272,715.38$     1,053,639.16$     831,298.53$         605,644.85$         376,628.75$         144,200.12$         
Mar 285,661.52$  671,506.50$      1,063,100.88$   1,460,530.34$         1,863,881.82$       2,173,692.07$   2,317,294.17$   2,514,110.30$   2,629,312.53$     2,151,519.45$     1,944,773.92$     1,734,947.71$     1,521,994.92$     1,305,868.96$     1,086,522.55$     863,907.71$         637,975.72$         408,677.16$         175,961.87$         
Apr 317,597.74$  703,918.60$      1,095,995.95$   1,493,915.57$         1,897,764.51$       2,207,956.86$   2,351,736.07$   2,548,794.94$   2,664,139.25$     2,185,756.90$     1,978,756.38$     1,768,671.38$     1,555,455.95$     1,339,063.44$     1,119,446.50$     896,557.10$         670,346.46$         440,765.10$         207,762.80$         
May 349,573.35$  736,370.67$      1,128,931.58$   1,527,341.97$         1,931,688.99$       2,242,263.91$   2,386,220.45$   2,583,522.36$   2,699,008.93$     2,220,036.57$     2,012,780.75$     1,802,436.65$     1,588,958.25$     1,372,298.86$     1,152,411.06$     929,246.76$         702,757.13$         472,892.62$         239,602.94$         
Jun -$                 381,588.39$  768,862.76$      1,161,907.83$   1,560,809.59$         1,965,655.31$       2,276,613.28$   2,420,747.36$   2,618,292.61$   2,733,921.61$     2,254,358.52$     2,046,847.08$     1,836,243.56$     1,622,501.87$     1,405,575.26$     1,185,416.27$     961,976.73$         735,207.77$         505,059.76$         271,482.36$         
Jul 31,583.91$     413,642.93$  801,394.93$      1,194,924.76$   1,594,318.50$         1,999,663.53$       2,311,005.01$   2,455,316.86$   2,653,105.74$   2,768,877.35$     2,288,722.80$     2,080,955.43$     1,870,092.17$     1,656,086.87$     1,438,892.71$     1,218,462.19$     994,747.08$         767,698.43$         537,266.57$         303,401.09$         

Aug 63,206.76$     445,736.99$  833,967.23$      1,227,982.41$   1,627,868.73$         2,033,713.68$       2,345,439.15$   2,489,928.99$   2,687,961.81$   2,803,876.21$     2,323,129.46$     2,115,105.85$     1,903,982.52$     1,689,713.28$     1,472,251.25$     1,251,548.87$     1,027,557.84$     800,229.16$         569,513.11$         335,359.19$         
Sep 94,868.62$     477,870.64$  866,579.69$      1,261,080.82$   1,661,460.34$         2,067,805.84$       2,379,915.77$   2,524,583.81$   2,722,860.87$   2,838,918.23$     2,357,578.56$     2,149,298.39$     1,937,914.67$     1,723,381.16$     1,505,650.93$     1,284,676.35$     1,060,409.07$     832,800.02$         601,799.41$         367,356.71$         
Oct 126,569.54$  510,043.92$  899,232.38$      1,294,220.06$   1,695,093.38$         2,101,940.03$       2,414,434.90$   2,559,281.36$   2,757,802.97$   2,874,003.47$     2,392,070.15$     2,183,533.09$     1,971,888.67$     1,757,090.57$     1,539,091.81$     1,317,844.69$     1,093,300.81$     865,411.04$         634,125.54$         399,393.69$         
Nov 158,309.54$  542,256.88$  931,925.34$      1,327,400.17$   1,728,767.90$         2,136,116.33$       2,448,996.61$   2,594,021.72$   2,792,788.17$   2,909,131.97$     2,426,604.27$     2,217,810.02$     2,005,904.57$     1,790,841.56$     1,572,573.93$     1,351,053.94$     1,126,233.12$     898,062.29$         666,491.53$         431,470.18$         
Dec 190,088.70$  574,509.57$  964,658.62$      1,360,621.20$   1,762,483.95$         2,170,334.78$       2,483,600.94$   2,628,804.92$   2,827,816.51$   2,944,303.81$     2,461,180.99$     2,252,129.23$     2,039,962.43$     1,824,634.17$     1,606,097.34$     1,384,304.14$     1,159,206.05$     930,753.80$         698,897.44$         463,586.23$         

Collections 190,088.70$  574,509.57$  964,658.62$      1,360,621.20$   1,762,483.95$         2,170,334.78$       2,483,600.94$   2,628,804.92$   2,827,816.51$   2,944,303.81$     2,461,180.99$     2,252,129.23$     2,039,962.43$     1,824,634.17$     1,606,097.34$     1,384,304.14$     1,159,206.05$     930,753.80$         698,897.44$         463,586.23$         
Utilization -$                 -$                 -$  -$  -$  99,184.05$             269,378.13$      218,492.40$      302,726.97$      895,243.86$         618,103.50$         618,103.50$         618,103.50$         618,103.50$         618,103.50$         618,103.50$         618,103.50$         618,103.50$         618,103.50$         462,858.90$         
Balance 190,088.70$  574,509.57$  964,658.62$      1,360,621.20$   1,762,483.95$         2,071,150.73$       2,214,222.81$   2,410,312.52$   2,525,089.54$   2,049,059.95$     1,843,077.49$     1,634,025.73$     1,421,858.93$     1,206,530.67$     987,993.84$         766,200.64$         541,102.55$         312,650.30$         80,793.94$           727.33$                

Market 
Yield

Market
Yield 

(monthly)

Install Year No. of installs 1.48% 0.1233%
2015 345
2016 937
2017 760 Funding Year Restricted Collections Cumulative
2018 1053 6-30 to12/31/2020 189,270.00$           189,270.00$      
2019 3114 2021 378,540.00$           567,810.00$      

2020 Projected 15435 2022 378,540.00$           946,350.00$      
6/30/2021 5525 2023 378,540.00$           1,324,890.00$   

Total 27169 2024 378,540.00$           1,703,430.00$   
 Install Year Next 

Generation No of installs Install Year Age Installs per wk Annual funding needsRestricted Collections Cumulative
2025 345 2015 10 7 99,184.05$               378,540.00$           2,081,970.00$   
2026 937 2016 10 18 269,378.13$            378,540.00$           2,460,510.00$   
2027 760 2017 10 15 218,492.40$            378,540.00$           2,839,050.00$   
2028 1053 2018 10 20 302,726.97$            378,540.00$           3,217,590.00$   
2029 3114 2019 10 60 895,243.86$            378,540.00$           3,596,130.00$   
2030 2150 2020 10 41 618,103.50$            378,540.00$           3,974,670.00$   
2031 2150 2020 11 41 618,103.50$            378,540.00$           4,353,210.00$   
2032 2150 2020 12 41 618,103.50$            378,540.00$           4,731,750.00$   
2033 2150 2020 13 41 618,103.50$            378,540.00$           5,110,290.00$   
2034 2150 2020 14 41 618,103.50$            378,540.00$           5,488,830.00$   
2035 2150 2020 15 41 618,103.50$            378,540.00$           5,867,370.00$   
2036 2150 2020 16 41 618,103.50$            378,540.00$           6,245,910.00$   
2037 2150 2021 16 41 618,103.50$            378,540.00$           6,624,450.00$   
2038 2150 2021 17 41 618,103.50$            378,540.00$           7,002,990.00$   
2039 1610 2021 18 31 462,858.90$            378,540.00$           7,381,530.00$   

TOTALS 27169 7,810,815.81$         7,381,530.00$       
Shortfall if account (429,285.81)$         
earns no interest

15 Series Meter Install Year (meters 
left in system during first round of 

installations)

Monthly 
Allocation 

31,545.00$  
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STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS 
PUBLIC UTILITIES COMMISSION 

IN RE: KENT COUNTY WATER AUTHORITY: 
ABBREVIATED RATE FILING:  DOCKET NO. 5012 

PUBLIC UTILITIES COMMISSION’S FIRST SET OF DATA REQUESTS 
DIRECTED TO KENT COUNTY WATER AUTHORITY (KCWA) 

(Issued March 3, 2020) 

1-2. Does the $1,904,000 reflected on Schedule DGB-RY-1, page 3 of 3 take into account
collections through the effective date of rates? 
a. What is the expected additional revenues that will be deposited into the meter

replacement account prior to the effective date of rates?

RESPONSE: 

No. The adjustment is adjusting for the difference between the current funding of 

$2,300,000 and the projected ongoing funding of $396,000. See attached for a projected 

collection of the meter replacement program revenue through the effective dates. The 

supporting pages of that schedule provide an update to the attachment to the response to 

Div. 1-17. Certain assumptions have to be made in order to project the collection to the 

effective date for the change in rates for this filing. The schedule assumes that sales for 

the future Feb 2020 thru the end of the filing will be the same as FY 2019. The schedule 

shows that the initial projected elective date of January 1st 2020 as having an under 

collection of around $300,000. If the rates don’t change until October 1st in line with the 

procedural schedule then the over collection would be around $1.4 million. If, however, 

the proceeding could end and allow for a July 1st effective date then the overage could be 

more than half.  

Witness responsible:  David G. Bebyn, CPA 



Collections from the Meter Replacement Account
Kent County Water Authority 

Attachment for Response
 to Comm 1-2

Page  1  of  3

Small (5/8-2" meters) Medium (3&4" meters) Large (6" & up meters)
Recovery of Meter Replacement Program
JANUARY 2017 114,541.28$                -$                             -$                             114,541.28$   
FEBRUARY 2017 109,727.03$                -$                             -$                             109,727.03$   
MARCH 2017 154,598.92$                -$                             -$                             154,598.92$   
APRIL 2017 122,810.47$                -$                             -$                             122,810.47$   
MAY 2017 111,339.20$                -$                             -$                             111,339.20$   
JUNE 2017 171,773.98$                -$                             -$                             171,773.98$   
JULY 2017 158,094.13$                -$                             -$                             158,094.13$   
AUGUST 2017 143,716.47$                -$                             -$                             143,716.47$   
SEPTEMBER 2017 277,712.89$                -$                             -$                             277,712.89$   
OCTOBER 2017 181,104.89$                -$                             -$                             181,104.89$   
NOVEMBER 2017 143,503.40$                -$                             -$                             143,503.40$   
DECEMBER 2017 209,539.76$                -$                             -$                             209,539.76$   
JANUARY 2018 163,977.23$                -$                             -$                             163,977.23$   
FEBRUARY 2018 131,833.90$                -$                             -$                             131,833.90$   
MARCH 2018 167,340.28$                -$                             -$                             167,340.28$   
APRIL 2018 127,549.17$                -$                             -$                             127,549.17$   
MAY 2018 118,656.74$                -$                             -$                             118,656.74$   
JUNE 2018 192,299.71$                -$                             -$                             192,299.71$   
JULY 2018 195,063.25$                -$                             -$                             195,063.25$   
AUGUST 2018 189,679.27$                -$                             -$                             189,679.27$   
SEPTEMBER 2018 397,869.36$                -$                             -$                             397,869.36$   
OCTOBER 2018 215,263.60$                -$                             -$                             215,263.60$   
NOVEMBER 2018 141,433.45$                -$                             -$                             141,433.45$   
DECEMBER 2018 192,549.01$                -$                             -$                             192,549.01$   
JANUARY 2019 146,867.03$                -$                             -$                             146,867.03$   
FEBRUARY 2019 129,786.90$                -$                             -$                             129,786.90$   
MARCH 2019 168,049.71$                -$                             -$                             168,049.71$   
APRIL 2019 138,508.69$                -$                             -$                             138,508.69$   
MAY 2019 122,303.45$                -$                             -$                             122,303.45$   
JUNE 2019 193,989.67$                -$                             -$                             193,989.67$   
JULY 2019 183,668.70$                -$                             -$                             183,668.70$   
AUGUST 2019 171,301.70$                -$                             -$                             171,301.70$   
SEPTEMBER 2019 330,598.24$                -$                             -$                             330,598.24$   
OCTOBER 2019 214,042.52$                -$                             -$                             214,042.52$   
NOVEMBER 2019 157,560.94$                -$                             -$                             157,560.94$   
DECEMBER 2019 226,186.68$                -$                             -$  226,186.68$   

Initial Termination Date 6,314,841.63$   
Funding requested  per Docket 4611 6,600,000.00$   

(285,158.37)$   

JANUARY 2020 146,906.86$   -$  -$  146,906.86$   
FEBRUARY 2020 131,833.90$   -$  -$  131,833.90$   
MARCH 2020 167,340.28$   -$  -$  167,340.28$   
APRIL 2020 127,549.17$   -$  -$  127,549.17$   
MAY 2020 118,656.74$   -$  -$  118,656.74$   
JUNE 2020 192,299.71$   -$  -$  192,299.71$   

Overfunding if rates go into effect for July 1 599,428.29$   

JULY 2020 195,063.25$   -$                             -$                             195,063.25$   
AUGUST 2020 189,679.27$   -$                             -$                             189,679.27$   
SEPTEMBER 2020 397,869.36$   -$                             -$                             397,869.36$   

Over funding if rates go into effect for October 1 1,382,040.17$   
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    MONTHLY
 BILLING REPORT

|||| TOTAL
|||| CUSTOMERS Small (5/8-2" meters) Medium (3&4" meters)Large (6" & up meters)

----------------------------------------- |||| ------------------------ ----------------------------- ----------------------------- ----------------------------- ----------------------
BILLED CONSUMPTION (CF) ||||
----------------------------------------- |||| ------------------------ ----------------------------- ----------------------------- ----------------------------- ----------------------

||||
JANUARY 2019 |||| 20,405,965  18,770,785  100,536  1,534,644  

FEBRUARY 2019 |||| 18,168,672 16,587,807 60,925 1,519,940
MARCH 2019 |||| 24,058,279 21,478,102 691,205 1,888,972
APRIL 2019 |||| 19,610,517 17,702,522 56,530 1,851,465
MAY 2019 |||| 17,831,885 15,631,362 70,198 2,130,325
JUNE 2019 |||| 27,890,819 24,793,437 813,524 2,283,858
JULY 2019 |||| 25,896,785 23,474,333 156,358 2,266,094

AUGUST 2019 |||| 23,777,117 21,893,732 108,131 1,775,254
SEPTEMBER 2019 |||| 46,387,063 42,253,108 1,223,165 2,910,790

OCTOBER 2019 |||| 29,834,642 27,356,352 116,969 2,361,321
NOVEMBER 2019 |||| 21,852,975 20,137,553 106,049 1,609,373
DECEMBER 2019 |||| 31,656,986 28,908,473 772,877 1,975,636

----------------------------------------- ||||
Metered Volume Revenue ||||
----------------------------------------- ||||

JANUARY 2019 |||| $1,156,280.36 $4,936.32 $68,752.05 $1,229,968.72
FEBRUARY 2019 |||| $1,021,808.91 $2,991.42 $68,093.31 $1,092,893.64

MARCH 2019 |||| $1,323,051.08 $33,938.17 $84,625.95 $1,441,615.19
APRIL 2019 |||| $1,090,475.36 $2,775.62 $82,945.63 $1,176,196.61
MAY 2019 |||| $962,891.90 $3,446.72 $95,438.56 $1,061,777.18
JUNE 2019 |||| $1,527,275.72 $39,944.03 $102,316.84 $1,669,536.59
JULY 2019 |||| $1,446,018.91 $7,677.18 $101,521.01 $1,555,217.10

AUGUST 2019 |||| $1,348,653.89 $5,309.23 $79,531.38 $1,433,494.50
SEPTEMBER 2019 |||| $2,602,791.45 $60,057.40 $130,403.39 $2,793,252.25

OCTOBER 2019 |||| $1,685,151.28 $5,743.18 $105,787.18 $1,796,681.64
NOVEMBER 2019 |||| $1,240,473.26 $5,207.01 $72,099.91 $1,317,780.18
DECEMBER 2019 |||| $1,780,761.94 $37,948.26 $88,508.49 $1,907,218.69

||||

Percentage of Rate for Meter 
Replacement Program

||||

12.70168% 0.00000% 0.00000%
||||

Recovery of Meter 
Replacement Program

||||

JANUARY 2019 |||| $146,867.03 $0.00 $0.00 $146,867.03
FEBRUARY 2019 |||| $129,786.90 $0.00 $0.00 $129,786.90

MARCH 2019 |||| $168,049.71 $0.00 $0.00 $168,049.71
APRIL 2019 |||| $138,508.69 $0.00 $0.00 $138,508.69
MAY 2019 |||| $122,303.45 $0.00 $0.00 $122,303.45
JUNE 2019 |||| $193,989.67 $0.00 $0.00 $193,989.67
JULY 2019 |||| $183,668.70 $0.00 $0.00 $183,668.70

AUGUST 2019 |||| $171,301.70 $0.00 $0.00 $171,301.70
SEPTEMBER 2019 |||| $330,598.24 $0.00 $0.00 $330,598.24

OCTOBER 2019 |||| $214,042.52 $0.00 $0.00 $214,042.52
NOVEMBER 2019 |||| $157,560.94 $0.00 $0.00 $157,560.94
DECEMBER 2019 |||| $226,186.68 $0.00 $0.00 $226,186.68
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             MONTHLY
          BILLING REPORT

|||| TOTAL
|||| CUSTOMERS Small (5/8-2" meters) Medium (3&4" meters)Large (6" & up meters)

---------------------------------------- |||| ------------------------ ---------------------------- ---------------------------- ---------------------------- ------------------------------------
BILLED CONSUMPTION (CF) ||||
---------------------------------------- |||| ------------------------ ---------------------------- ---------------------------- ---------------------------- ------------------------------------

||||
JANUARY 2020 |||| 20,405,965          18,770,785 100,536 1,534,644 

FEBRUARY 2020 |||| 18,044,906 16,849,430 152,629 1,042,847 Est Based upon FY 2019
MARCH 2020 |||| 23,935,136 21,387,430 508,426 2,039,280 Est Based upon FY 2019
APRIL 2020 |||| 18,160,423 16,301,808 364,266 1,494,349 Est Based upon FY 2019
MAY 2020 |||| 16,683,843 15,165,284 146,626 1,371,933 Est Based upon FY 2019
JUNE 2020 |||| 26,684,397 24,577,446 781,578 1,325,373 Est Based upon FY 2019
JULY 2020 |||| 27,560,830 24,930,648 151,153 2,479,029 Est Based upon FY 2019

AUGUST 2020 |||| 26,417,108 24,242,533 165,584 2,008,991 Est Based upon FY 2019
SEPTEMBER 2020 |||| 56,303,596 50,850,897 1,628,004 3,824,695 Est Based upon FY 2019

---------------------------------------- ||||
Metered Volume Revenue ||||
---------------------------------------- ||||

JANUARY 2020 |||| $1,156,593.90 $3,613.07 $94,377.38 $1,254,584.36
FEBRUARY 2020 |||| $1,037,924.89 $7,494.08 $46,719.55 $1,092,138.52

MARCH 2020 |||| $1,317,465.69 $24,963.72 $91,359.74 $1,433,789.15
APRIL 2020 |||| $1,004,191.37 $17,885.46 $66,946.84 $1,089,023.67
MAY 2020 |||| $934,181.49 $7,199.34 $61,462.60 $1,002,843.43
JUNE 2020 |||| $1,513,970.67 $38,375.48 $59,376.71 $1,611,722.86
JULY 2020 |||| $1,535,727.92 $7,421.61 $111,060.50 $1,654,210.03

AUGUST 2020 |||| $1,493,340.03 $8,130.17 $90,002.80 $1,591,473.00
SEPTEMBER 2020 |||| $3,132,415.26 $79,935.00 $171,346.34 $3,383,696.59

||||
||||
||||
||||

Percentage of Rate for 
Meter Replacement Program

||||

12.70168% 0.00000% 0.00000%
||||

Recovery of Meter 
Replacement Program

||||

JANUARY 2020 |||| $146,906.86 $0.00 $0.00 $146,906.86
FEBRUARY 2020 |||| $131,833.90 $0.00 $0.00 $131,833.90

MARCH 2020 |||| $167,340.28 $0.00 $0.00 $167,340.28
APRIL 2020 |||| $127,549.17 $0.00 $0.00 $127,549.17
MAY 2020 |||| $118,656.74 $0.00 $0.00 $118,656.74
JUNE 2020 |||| $192,299.71 $0.00 $0.00 $192,299.71
JULY 2020 |||| $195,063.25 $0.00 $0.00 $195,063.25

AUGUST 2020 |||| $189,679.27 $0.00 $0.00 $189,679.27
SEPTEMBER 2020 |||| $397,869.36 $0.00 $0.00 $397,869.36

February 2020 through September 2020



STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS 
PUBLIC UTILITIES COMMISSION 

IN RE: KENT COUNTY WATER AUTHORITY: 
ABBREVIATED RATE FILING:                DOCKET NO. 5012 

PUBLIC UTILITIES COMMISSION’S FIRST SET OF DATA REQUESTS 
DIRECTED TO KENT COUNTY WATER AUTHORITY (KCWA) 

(Issued March 3, 2020) 

1-3. Referencing pages 9-10 of Mr. Simmons’ testimony, what is the timeline for the 19

customers to change out the single register meters? 

RESPONSE: 

KCWA is currently engaging seven (7) single register customers that are required to install 

backflow prevention/cross connection control to come into compliance with state law and 

RI Department of Health regulatory requirements concerning containment backflow 

protection. KCWA, as the water purveyor, is charged with ensuring that the water system 

is protected from backflow via a containment backflow device. In these seven instances, 

both domestic and fire service requirements will be combined in a single service connection 

coupled with a UL/FM approved meter and reduced pressure principal backflow assembly. 

Two of these customers have completed engineered designs and will be installing Protectus 

III meters and backflow preventers before summer.  The remaining five will be in various 

phases of design and installation. If the expanded meter change out program is approved 

to include large meters, KCWA will provide a credit to all single register metered 

customers with the equivalent to the installation of a similarly sized Truflo compound or 

UL/FM approved Mach 10 ultrasonic meter. Please note that the cost estimates provided 

under the expanded large meter programming were based on TruFlo compound meters and 

installation cost.  

The remaining twelve (12) single register meters would get evaluated and installed as soon 

as the program was given approval.  We offer the following schedule: 

Three (3) single register meters that are servicing domestic only will be replaced with 

UL/FM approved Neptune Mach 10 ultrasonic or Truflo compound meters.  

The remaining nine (9) single register meters that are providing both fire domestic use will 

be replaced with Neptune Mach 10 ultrasonic meters once the UL/FM certifications are 

completed.  KCWA was informed by the manufacturer (Neptune) that they have passed 
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the factory audits by both FM and UL and were waiting on the official reports which will 

take 4-6 weeks.  UL/FM approval is required for services requiring fire flow.  If these 

customers want to purchase and install a UL/FM approved Protectus III prior to the 

installation of the ultrasonic, KCWA will provide a credit to those customers that is 

equivalent to the installation of a similarly sized Mach 10 ultrasonic.  

Witness responsible:  David L. Simmons, P.E. 
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1-4. Please explain how KCWA is working with the 19 affected customers to effectuate the

changeout of the single register meters. 

RESPONSE: 

Please see the response to Commission 1-3. 

Witness responsible:  David L. Simmons, P.E. 
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1-5. Referencing page 11, lines 20-22 of Mr. Simmons’ testimony, what is the definition of

“neglect” of the meter?  

a. Please provide a copy of the tariff language or language from KCWA’s rules and

regulations that defines neglect.

RESPONSE: 

The KCWA rules and regulations do not define neglect explicitly. The term was used 

to convey the notion of a failure by an owner to maintain reasonable care based on the 

following sections of the rules and regulations. 

KCWA Rule and Regulations 

Section 1.13.2:  

Meters are purchased and maintained by the property owner. The Kent County Water 

Authority shall either install or observe the installation of all meters. 

Section 2.5.6.3  

Meters must not be exposed to danger from frost, vandalism, flooding or 

contamination. All discrepancies must be immediately corrected by the customer.  

Section 2.5.8.1 

Meters damaged by frost, hot water, or any other external causes, shall be replaced with 

a new meter. Kent County Water Authority personnel shall either accomplish or 

oversee the installation. The property owner shall reimburse the Kent County Water 

Authority for all material and labor costs incurred by the Authority. 

b. Please provide a copy of the tariff language or language from KCWA’s rules and

regulations that addresses the meter replacement referenced on page 11.
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The same sections as presented in PUC-1-5a apply with the caveat that under the 

current change out program if a meter has not been replaced and it is damaged, the first 

meter will be replaced for no charge to the owner.   If the meter has been changed 

under the currently funded  program, or was replaced within the last five years and of 

the latest generation, then the customer will be required to pay for a new meter if it is 

damaged as provided under Sections 2.5.6.3 and 2.5.8.1 KCWA rules and regulations. 

These actions are in conformance to Division Order D-18-37.  

Witness responsible:  David L. Simmons, P.E. 
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1-6. Referencing pages 5 and 16 of Mr. Simmons’ testimony, when does KCWA plan to

transition to monthly billing?  

RESPONSE: 

KCWA would like to shift to monthly billing for the large meters starting FY 2021, then 

transition to monthly billing for all customers once the AMR meter system is installed. The 

customer information and utility billing systems are integrated, and a filing will need to be 

submitted to the commission at that time.   

Witness responsible:  David L. Simmons, P.E. 
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1-7. Has the current filing taken into account the various costs/savings related to monthly

billing? 

RESPONSE:  

It does not.  KCWA would like to start monthly billing on large and medium sized 

meters so we performed an analysis of cost doing so as explained below.  

The cost of printing and mailing one bill is $0.62 ($0.20 for printing and 0.42 for postage). 

The current cost and printing and mailing bills for compound meters with two registers is 

$1.24.  

There are 15 large and medium compound meter accounts that are currently being 

billed monthly at an annual cost of $111.60. The 19 single register meter customers 

that are currently being billed quarterly have an annual cost of $47.12. There are 265 

large and medium compound meters receiving quarterly bills at an annual cost of 

$1,314.40 because two bills are sent per compound meter customer, one for the main 

meter and one for the bypass, respectively.  The overall cost of billing all large and 

medium customers under the current billing configuration is $1,473.12. 

If the blended rate is approved for compound meters, then each customer would only 

receive one bill rather than the current two at a cost of $1,971.60 annually.  In summary, 

the cost for all large and medium meters to be billed monthly is $2,112.96 vs the 

current quarterly billing cost of $1,473.12.  The increase of $639.84 billing is de minimis 

when compared to the benefits of monthly billing of large and medium customers that 

provide 20% of the annual revenues to the Authority.  

Witness responsible:  David L. Simmons, P.E. 
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1-8. Referencing page 16 of Mr. Simmons’ testimony, when will KCWA be deploying cloud-
based utility billing customer information systems?  Are those costs accounted for in this 
filing? 

RESPONSE: 

No they are not.  KCWA will be deploying the cloud-based utility billing customer service 

information systems during FY2021. This was budgeted through our computer and 

software expense line in our FY2020 annual budget which is $100,000.  Muni-link is a 

software-as-a-service (SaaS) with no hardware costs. There is an upfront integration cost 

of $27,000 and an ongoing monthly cost of $3,500 once deployed and live. The overall 

cost in year 1 is $69,000. In year 2, the cost is $42,000.  The authority is currently incurring 

and annual expense on the hardware server and software maintenance for utility billing, 

CIS, GL, accounting, and inventory of approximately $25,000. The UB/CIS expense will 

roll off as we onboard the new technology.  The new software will also provide better 

service to the customers with additional benefits including integrated e-Billing and 

automatic bill payment features, customer portal, backflow preventer testing tracking and 

management, large meter testing tracking and management, and a work orders.  Backflow 

monitoring software that is needed to be in conformance to RIDOH regulatory reporting 

requirements if purchased separately would be $24,000 plus ongoing maintenance fees of 

$2,050. These along with other savings offsets the expenses to a degree where rates are not 

affected. 

Witness responsible:  David L. Simmons, P.E. 
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1-9. Will the connection to QDC result in increased wholesale purchases from Providence
Water Supply Board? 

RESPONSE: 

The QDC will receive water from KCWA’s own production. Since the overall 

consumption QDC was projected to receive of about 1% of total water sales, all water 

cost expenditures were adjusted for this 1% increase in water sales since the impact 

between the cost of water purchased vs water produced for this 1% increase would be de 

minimis.   

Witness responsible:  David G. Bebyn, CPA 
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