Mary B. Shekarchi

Attorney at Law
33 College Hill Road, Suite 15-E Phone: (401) 828-5030
Warwick, Rhode Island 02886 Fax: (401) 823-1400

E-Mail: marybali@aol.com
May 13, 2020

Ms. Luly Massaro, Clerk
RI'Public Utilities Commission
89 Jefferson Blvd.

Warwick, Rl 02888

RE: Kent County Water Authority — Docket No. 5012
Dear Ms. Massaro:

Please find enclosed herewith Kent Cou nty Water Authority’s Petition for Waiver. An
electronic copy has been provided to the service list. Should you have any questions, please

contact me. Thank you.
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STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS
PUBLIC UTILITIES COMMISSION

IN RE: KENT COUNTY WATER AUTHORITY
Docket No. 5012

KENT COUNTY WATER AUTHORITY’S PETITION FOR WAIVER

Pursuant to the RI Public Utilities Commission Rules of Practice and Procedure Rule 1.11
(“Rules”), the Kent County Water Authority (“KCWA”) hereby requests, the Rhode Island Public
Utilities Commission (“Commission”) allow KCWA to im mediately waive charging its customers
processing fees for credit card and Automatic Clearing House or electronic check (“ACH”)
payments in response to the State of Rhode Island’s declaration of a state of emergency in
response to the COVID-19 virus and for the reasons stated in this Commission’s Order in Docket
# 5022.

Specifically, KCWA’s customers who pay their invoices by credit card or by electronic
checks/ACH (Automatic Clearing House) are charged a processing fee each time these forms of
payment are utilized. The credit card fees are 1.75% of the balance plus One Dollar ($1.00) and
the ACH fees are Fifty Cents ($0.50) per an electronic check processed online. KCWA submits
that removing these additional fees during this difficult time will provide some relief to its
customers, assist some customers in making their payments, and continue to fairly promote
and incentivize full contactless payment methods for the safety of its employees and its
customers. The credit card fees average $2,448.00 and the ACH fees average $554.00, monthly.

KCWA has discussed this Petition with the Division of Public Utilities Commission
attorney, Ms. Tiffany A. Parenteau, Esq. who does not have an objection. Th erefore, KCWA
respectfully requests that the Commission grant the within petition for a waiver and any other

relief it deems fair and just.




Dated: May 13, 2020

cc:

Docket 5012 Service List
(via electronic mail)

KENT COUNTY WATER AUTHORITY
By its ?ttorney,
|
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Mary(B. S_{he\karczhi (#4767)

Attorneyat Law

33 College Hill Rd., #15E

Warwick, Rl 02886

Tel. # (401)828-5030

Fax# (401) 823-1400
marybali@aol.com
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Service List 2/11/2020

ﬁameﬁAdd ress

E-mail Address

Phone

Kent County Water Authority (KCWA)
Mary B. Shekarchi, Esq.

33 College hill Rd., Suite 15-E

Warwick, RI 02886

marybali@aol.com;

401-828-5030

David L. Simmons, P.E.

Executive Director/Chief Engineer
Kent County Water Authority
1072 Main St.

West Warwick, RI 02893-0192

dsim mons(@kentcountywater.org:

401-821-9300

David Bebyn, CPA
B&E Consulting, LLC
21 Dryden Lane
Providence, RI 02904

dbebyn@gmail.com;

Division of Public Utilities & Carriers
(Division)

Tiffanny Parenteau, Esq.

Dept. of Attorney General

150 South Main St.

Providence, RI 02903

arenteau(@riag.ri.gov;

Chetherington@ria. T1,20V;

John.bell@dpuc.ri.gov;

Al.mancini@dpuc.ri.gov;

Pat.smith@dpuc.ri.gov;

Hakeem.ottun@dpuc.ri.gov;

Robert.Bailey@dpuc.ri.gov:

Mfolcarelli@riag.ri.gov;

Dmacrae@riag.ri.gov;

401-274-4400
Ext. 2218

Jerome Mierzwa

Layfayette Morgan

Exeter Associates, Inc.

10480 Little Patuxent Parkway, Suite 300
Columbia, MD 21044

j_mierzwa@exeterassociates.com;

Imorgan@exeterassociates.com;

Original & nine (9) copies file w/:
Luly E. Massaro, Commission Clerk
Public Utilities Commission

89 Jefferson Blvd.

Warwick, RI 02888

Luly.massaro@puc.ri.gov;

Cynthia. WilsonFrias@puc.ri.gov;

2

Margaret.hogan@puec.ri.cov;

Alan.nault@puc.ri.gov;

Sharon.ColbyCamara@puc.ri.cov:

401-780-2107

Kathleen Crawley
Water Resources Board

Kathleen.crawley@wrb.ri.gov:

401-222-6696




