FOSTERDANOWSKY LLP

904 West Ave, Ste. 107
Jason Danowsky Austin, Texas 78701 Writer’s Email:
Attorney at Law (512) 708-8700 jdanowsky(@fosterdanowsky.com

Fax (512) 697-0058 o

www.fosterdanowsky.com (C_ %;
i =
December 5, 2019 =
Via First Class Mail -
=z (%)
Luly E. Massaro B s
Commission Clerk s
RI Public Utilities Commission
89 Jefferson Blvd.

Warwick, RI 02888

RE: Versatel, LLC; Notification of Intent to Provide Voice over Internet Protocol
(VolP) Services

Dear Ms. Massaro:

I represent Versatel, LLC. My client provides Voice over Internet Protocol (VolP)
services. Please accept this letter and three copies as our Filing Package to Register with
the Rhode Island Public Utility Commission (RIPUC). Enclosed is a check in the amount
of $250.00, made payable to "State of Rhode Island.”

Please note that we request confidential treatment of the balance sheets attached
as Confidential Exhibit B, which are supplied as evidence of our financial position for
Item 3. The information submitted as Confidential Exhibit B constitutes commercially
sensitive and competitively significant financial and business information that is not
otherwise released to the public. Unrestricted availability of this information would
provide competitors with knowledge that would be otherwise unavailable and could place
Applicant at a competitive disadvantage. Confidential and trade secret treatment is
therefore required to avoid commercial and competitive injury. Please handle these

documents in accordance with Commission-established procedures for confidential
material.
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1. A telecommunication services supplier must file a Statement of Business
Operations ("SBO"), including the following information in a question—answer

format.
a. Corporate name, complete address, telephone/fax numbers, e-mail address

Versatel, LL.C

1503 E. 19" St.

Edmond, OK 73013

Telephone: 469-356-2500

Fax: N/A

Email Address: support@versatel.io

b. Local Company name, complete address, telephone/fax numbers, e-mail
address

Versatel, LLC

1503 E. 19 St.

Edmond, OK 73013
Telephone: 469-356-2500
Fax: N/A

Email: support@versatel.io

¢. Business locations.

N/A

d. Service agent, complete address, telephone/fax numbers, e-mail address

Corporation Service Company

222 Jefferson Boulevard, Suite 200
Warwick, RI 02888

T: 1-800-927-9801

F: N/A
sherie.hinton@cscglobal.com

e. Attorney of record, complete address, telephone/fax numbers, e-mail address

Jason Danowsky
FosterDanowsky, LLP

904 West Ave. Ste. 107

Austin, TX 78701

Telephone: 512-708-8700

Fax: 512-697-0058
jdanowsky(@fosterdanowsky.com
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f. Corporate officers and major stockholders or partners holding a ten percent
or greater equity interest.

Versatel, LL.C, is a wholly owned subsidiary of 46 Labs, LLC.
g. (General description of operations.
Provision of integrated Voice over Internet Protocol services.

h. Description, in detail, of the customer service organization to be employed in
serving carriers and end users.

Disputes/customer service requests are entered into ticket format to be worked by
appropriate parties. Communication with customers is handled via ticket triage,
troubleshooting and resolution. Additionally, Versatel provides a toll-free emergency
support phone line.

i. Customer service contact, complete address, telephone/fax numbers, e-mail
address

Chris Sorension, NOC
1503 E. 19th St.

Edmond, OK 73013

T: 1-469-356-2500

F: N/A

Email: support@versatel.io

j- Regulatory contact person, complete address, telephone/fax numbers, e-mail
address

Daniel Howard, COO

1503 E. 19% St.

Edmond, OK 73013

T: 1-512-831-36064

F: N/A
Daniel.howard@46labs.com

k. Company web site URL, if available.

Versatel.io
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2. Provide evidence, in exhibit form, of authorization from the Rhode Island
Secretary of State, 148 West River St., Providence, RI 02904 (401-222-3040), to do
business in Rhode Island. Any filing not including this requirement will be put on
hold until the documentation is received or the filing package will be return for
deficiencies. And supply the “d/b/a name form” from the Secretary of State if using
a fictitious name within the state. (see requirements below for this procedure)

Please see attached Exhibit A.

3. All telecommunication service supplier applicants must file latest company's
stated financial position.

Please sce attached Confidential Exhibit B, submitted confidentially under seal.

4.b. All non-CLEC (Class I1, III, IV, V) telecommunication service suppliers filing
must include tariffs Ieaving the effective date BLANK. Filing must also include a
check in the amount of $250.00, made payable to "State of Rhode Island”.

Enclosed.

Please confirm receipt of this letter. If you have any questions, please do not

hesitate to contact me.

Respectfully submitted,




