
Friend, Hudak & Harris, LLP 
Attorneys at Law 
Three Ravinia Drive I Suite 1700 
Atlanta, GA 30346 

770.399.9500 I FH2.com 
770.395.0000 Facsimile 

VIA FEDEX OVERNIGHT 

Clerk of the Commission 
RI Public Utilities Commission 
89 Jefferson Boulevard 
Warwick, RI 02888 

FriendHudakHarris 

LArredondo@fh2.com 

July 22, 2019 

Re: Time Warner Cable Business LLC; Statement of Business Operations 

Dear Sir/Madam: 

Time Warner Cable Business LLC, by its undersigned counsel, hereby submits its 
Statement of Business Operations for authorization to operate as a provider of Interexchange 
Service in the State of Rhode Island. 

An original and four (4) copies of Time Warner Cable Business's application are enclosed. 
Please date-stamp the extra copy and return it to us in the self-addressed, postage-paid envelope 
provided. Furthermore, this application includes a check in the amount of $300 to cover the fee. 

Should you have any questions regarding this filing, please do not hesitate to contact the 
undersigned. 

LAS/nh 
Enclosure 

Very truly yours, 

FRIEND, HUDAK & HARRIS, LLP 

Laura Arredondo-Santisteban 
Counsel to Time Warner Cable Business LLC 

cc: Michael R. Moore, Esq. (via Electronic Mail and with Enclosure) 
Group Vice President- Telephone Regulatory 
Charter Communications, Inc. 
Charles A. Hudak, Esq. ( via Electronic Mail and with Enclosure) 
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BEFORE THE  
RHODE ISLAND PUBLIC UTILITIES COMMISSION 

 

In The Matter of  ) 
) 

Time Warner Cable Business LLC ) 
) 

For Authority to Provide ) 
Facilities-Based Interexchange ) 
Telecommunications Services ) 
Within the State of Rhode Island ) 

 

 
 
 
 
Docket No. ____________ 

 
STATEMENT OF BUSINESS OPERATIONS 

 
 Time Warner Cable Business LLC (“Time Warner Cable Business” or “Applicant”), 

pursuant to the Rhode Island Public Utilities Commission (“Commission”) order in Docket No. 

2129, hereby files this Statement of Business Operations (“SBO”) for authority to provide facilities-

based interexchange telecommunications services in the State of Rhode Island.  Applicant is an 

indirect subsidiary of Charter Communications, Inc. (“Charter”), a leading broadband 

communications company and the second largest cable operator in the United States.  Applicant 

seeks certification to provide new and existing business customers with seamless services on a 

nationwide basis. 

 In support of this application, Applicant hereby provides the following information: 

a. Corporate name, complete address, telephone/fax numbers, e-mail address. 

Time Warner Cable Business LLC  
12405 Powerscourt Drive 
St. Louis, Missouri 63131 
Tel: 1-800-892-4357 
Fax: 314-288-3555 
 
Applicant is a limited liability company organized under the laws of Delaware.  As indicated 

above, Applicant is an indirect subsidiary of and managed by Charter, which is a publicly traded 

communications company that provides a full range of advanced broadband services, including 

Spectrum TV® video entertainment programming, Spectrum Internet® access, and Spectrum 

Voice®.  Spectrum Business® similarly provides scalable, tailored, and cost-effective broadband 
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communications solutions to business organizations, such as business-to-business Internet 

access, data networking, business telephone, video and music entertainment services, and 

wireless backhaul.  Applicant’s Certificate of Formation is attached as Attachment 1.  Applicant’s 

authorization to transact business from the Rhode Island Secretary of State is Attachment 2.  As 

an indirect subsidiary of Charter, Applicant will offer its business services to customers using the 

Spectrum brand name. Applicant does not intend to operate under a trade name or obtain a 

fictitious name statement from the Rhode Island Secretary of State.   

Applicant is currently authorized to provide interexchange service in the following states: 

Alabama, Arizona, California, Colorado, Florida, Hawaii, Idaho, Illinois, Indiana, Kansas, 

Kentucky, Maine, Massachusetts, Michigan, Missouri, Nebraska, New Hampshire, New Jersey, 

New Mexico, New York, North Carolina, Ohio, Pennsylvania, South Carolina, Tennessee, Texas, 

Virginia, Washington, West Virginia, and Wisconsin.  Applicant plans to seek or is seeking 

authority to provide interexchange telecommunications services in Alaska, Arkansas, Delaware, 

Iowa, North Dakota, Oklahoma, South Dakota, and Utah. 

b. Local company name, complete address, telephone/fax numbers, e-mail address. 

Same as (a), above. 

c. Business locations. 

Applicant does not have a business office in the State of Rhode Island.  Applicant’s Rhode 

Island operations will be managed by Charter from Charter’s corporate headquarters in 

Connecticut, located at 400 Atlantic Street, Stamford, Connecticut, and Charter’s Missouri 

business office located at 12405 Powerscourt Drive, St. Louis, Missouri.  As Applicant’s existing 

customer base expands in Rhode Island, it will increase its presence in the state. 

d. Service agent, complete address, telephone/fax numbers, e-mail address. 

Corporation Service Company 
222 Jefferson Blvd., Suite 200 
Warwick, Rhode Island 02888 
Tel: 1-800-927-9800 
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e. Attorney of record, complete address, telephone/fax numbers, e-mail address. 

Michael Moore, Group VP  Law – Telephone Regulatory 
Charter Communications, Inc. 
12405  Powerscourt Drive  
St. Louis, MO 63131 
Tel: (314) 394-9007  
Email: Michael.moore@charter.com 
 

f. Corporate officers and major stockholders holding ten percent or greater equity. 

The principal officers of Applicant, who are listed below, may be reached at Applicant’s 

Connecticut headquarters listed in (c) above. 

Officers: 
Thomas Rutledge, Chairman & CEO 
John Bickham, President & COO 
Christopher Winfrey, CFO 
Richard Dykhouse, EVP, General Counsel & Corporate Secretary 

 
For more information about Applicant’s officers and key personnel, Applicant advises that 

biographies of such persons can be found on its website at https://charter.gcs-

web.com/corporate-governance/company-leadership.   

g. General description of operations. 

Applicant seeks authority to provide facilities-based interexchange telecommunications 

services to and from all points in the State of Rhode Island that are currently or become open to 

competition.  Applicant will primarily provide point-to-point, point-to-multipoint, and multipoint-to-

multipoint dedicated non-voice high capacity transmission services that connect one or more 

customer-designated locations and/or to the company.  The service may utilize Ethernet 

interfaces, optical fiber and/or coaxial cable facilities, and will be designed and provisioned on an 

individual case basis pursuant to contracts with customers. 

h. Description of customer service organization to be employed in serving carriers 
and users.  
 
Applicant is responsible for all customer inquiries and complaints.  Applicant’s parent 

company operates on a nationwide basis and handles all customer service inquiries for Applicant 

on a nationwide basis.  The contact information for customer inquiries and complaints is provided 
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on Charter’s website, as well as customer bills.  Customer service is available seven days a week, 

twenty-four hours a day.  

i. Customer service contact, complete address, telephone/fax numbers, e-mail 
address.  
 
Customer Service 
12405 Powerscourt Drive 
St. Louis, Missouri 63131 
Tel:  (800) 892-4357 or (888) 438-2427 
 
Customer Complaint Resolution 
William C. Wesselman, Director of Law – Regulatory 
Charter Communications, Inc. 
Greenwood Village, Colorado 80111 
Tel: (888) 438-2427 
Email: regulatory.complaints@charter.com 

 
j. Regulatory contact person, complete address, telephone/fax numbers, e-mail 

address.  
 
Betty Sanders, Vice President - Telephone Regulatory  
Charter Communications, Inc. 
12405 Powerscourt Drive  
St. Louis, MO 63131 
Tel: (314) 394-9876 
Fax: (314) 288-3555 
Email: betty.sanders@charter.com  
 

k. Company website URL. 

www.spectrum.com  

l. Tariff and Financial Statement. 

Applicant’s initial tariff is attached as Attachment 4.  Applicant attaches as Attachment 5 

a copy of Charter’s most recent financial statements.  Time Warner Cable Business does not 

separately report its financial results from its manager, Charter.  For purposes of this application, 

Applicant will rely on the financial statements of Charter to demonstrate Applicant’s financial 

qualification to operate within Rhode Island.   

WHEREFORE, with the foregoing information and attachments, Time Warner Cable 

Business respectfully seeks to provide interexchange telecommunications service in the State of 

Rhode Island.  





 

 
 

TIME WARNER CABLE BUSINESS LLC 

APPLICATION 

ATTACHMENT 1 

Certificate of Formation 

See attached.  

 

  





 

 
 

TIME WARNER CABLE BUSINESS LLC 

APPLICATION 

ATTACHMENT 2 

Authority to Transact Business in Rhode Island 

See attached.  

 

  











 

 
 

TIME WARNER CABLE BUSINESS 

APPLICATION 

ATTACHMENT 3 

Initial Tariff 

Applicant will file this tariff in compliance with the Rhode Island Public Utilities Commission’s order 
in Docket No. 2129 under separate cover.  
  



 

 
 

TIME WARNER CABLE BUSINESS LLC 

APPLICATION 

ATTACHMENT 4 

Financial Statement 

See attached.  
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