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   September 9, 2019 

 
Ms. Luly Massaro, Clerk 
Rhode Island Public Utilities Commission 
89 Jefferson Boulevard 
Warwick, RI  02888 
 
Re:   City of Newport, Utilities Department, Water Division 

Docket 4933 
 
Dear Ms. Massaro: 
 
 Enclosed please find an original and nine copies of: 
 

1.  City of Newport, Utilities Division, Water Department’s Response to the Portsmouth 
Water and Fire District’s Data Request (Set 3).  

Please note that an electronic copy of this document has been sent to the service list.  
 
Thank you for your attention to this matter. 

 
        Sincerely, 
 
 
        Joseph A. Keough, Jr. 
 
JAK:prc 
Enclosure 
cc: Docket 4933 Service List (via electronic mail)   

JKeough
New Stamp
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PWFD 3-1:  Referring to HJS Rebuttal Exhibit 1, provide HJS Schedule D-8A rebuttal, 

together with all supporting workpapers, in working Excel format. 

Response:    An electronic copy of this Exhibit will be provided to the service list.  

Prepared by:   Harold Smith 
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PWFD 3-2:  Referring to HJS Rebuttal Exhibit 2, provide HJS Rebuttal Exhibit 2, 

together with all supporting workpapers, in working Excel format. 

Response:    An electronic copy of this Exhibit will be provided to the service list.  

Prepared by:   Harold Smith 
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PWFD 3-3:  Referring to HJS Rebuttal Exhibit 3, provide HJS Rebuttal Exhibit 3, 

together with all supporting workpapers, in working Excel format. 

Response:    An electronic copy of this Exhibit will be provided to the service list.  

Prepared by:   Harold Smith 
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PWFD 3-4:  Referring to HJS Rebuttal Exhibit 4, provide HJS Rebuttal Exhibit 4, 

together with all supporting workpapers, in working Excel format. 

Response:    An electronic copy of this Exhibit will be provided to the service list.  

Prepared by:   Harold Smith 
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PWFD 3-5:  Referring to page 10 on the rebuttal testimony of Laura Sitrin: 

(a) Identify where in the City of Newport’s general fund budget the 
$5,460,370 in depreciation is included. 

(b) If it is included please provide a copy of that general fund budget 
with amounts noted. 

(c) If the $5,460,370 in depreciation is not included in the general 
fund budget, then explain why it is not. 

(d) If, as set forth in the referenced testimony, depreciation is not 
included in the general fund in government accounting, then 
explain how it is possible that depreciation could then be 
removed from the general fund. 

Response:    a. As set forth on page 10, lines 9-11, in government accounting, 
depreciation is included in the budget for enterprise funds but not for 
governmental funds.  However, depreciation is calculated for the City’s 
government-wide financial statements and attached to my testimony as 
Exhibit 3 is the pertinent page of the FY2018 financial statements that 
shows depreciation expense for the general fund of $5,460,370. 

b. Please see response to subpart a. 

c. Please see response to subpart a. 

d. Depreciation can be removed for the purpose of calculating the 
allocator for City Services based on budget comparisons by removing the 
deprecation of $5,460,370 calculated in the financial statement from the 
general fund. Please see Exhibit 4 to my rebuttal testimony.   

 
Prepared by:   Laura Sitrin 
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PWFD 3-6:  Identify the current total amount of liability applicable to the Accrued 

Benefits restricted fund (i.e., if everyone retired today, then how much 
would NWD be required to pay out). 

Response:    The current liability applicable to the Accrued Benefits restricted fund is 
$527,968 as of September 4, 2019. 

Prepared by:   William Yost 
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PWFD 3-7:  Identify all planned conferences and trainings that NWD plans to attend 

in the rate year, the cost of each conference and/or training, the number 
of people who will attend each conference and/or training, the expected 
value and/or benefit to customers from each conference and/or training, 
and whether NWD plans that each conference and/or training will be 
attended annually, or more or less frequently than annually. 

Response:    The response to Division 2-18 and HJS Schedules  D-8 to D-14 provided 
the derivation for the funds requested for Conferences and Training.  

Currently 32 positions are required, and 10 positions are strongly 
encouraged, to possess certification(s) that require continuing 
training/education contact hours between 3 hours and 15 hours 
depending on the certification level.  

The value and/or benefit to customers is that 32 positions require 
certification that require continuing education/training. In addition, we 
strongly encourage in 10 additional positions to hold certifications that 
require continuing education/training. Furthermore, the AWWA Policy 
Statement on Employee Training, Career Development states, in part:  

“Competency and continuing skills updates are critical for water 
profession employees who carry an immense responsibility of 
guarding public health and safety. Training and skill updates are 
essential to keep pace with ongoing changes resulting from 
multiple factors, among them new scientific findings, more 
stringent regulations, technological updates, increasing customer 
expectations, aging infrastructure, growing focus on health, 
dwindling supplies of high quality source water and increasing 
costs. Skill enhancement and career development improve the 
water profession’s ability to retain qualified, experienced 
employees and to attract new, highly‐capable, enthusiastic 
individuals.” 

NWD plans to have its employees, especially those who require 
continuing education/training for their certifications, attend conferences 
and/or training annually. However, the specific courses may change from 
year-to-year depending on the employee, the training required, emerging 
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issues and new technology. For example, the RIDOH website currently 
lists 337 approved training courses for Rhode Island certified operators, a 
sampling of which follows: 

Safety: 

• Work zone Flagger – 2 Training Contact Hours  

• Confined Space Safety – 2 Training Contact Hours 

• Lock Out Tag Out /Hand & Power Tool Safety -2 Training Contact Hours 

Cross-Connection Control - Backflow Prevention: 

• Backflow Prevention: Operation, Repair & Trouble Shooting -2 Training 
Contact Hours 

• Cross Connection Control – 2.5 Training Contact Hours 

• Water Hydraulic Principles – 18 Training Contact Hours 

Distribution System: 

• Water Distribution Basics - 6 Training Contact Hours 

• Water Distribution System operation & Maintenance – 7.3 Training 
Contact Hours 

• Hydrant / Valve Maintenance - 1 Training Contact Hour 

Treatment: 

• Introduction to SCADA - 14 Training Contact Hour 

 

Prepared by:   Rob Schultz 
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PWFD 3-8:  For the last ten years, provide a comparison of the amount allowed in 

rates for Conferences and Training against the actual amount NWD spent 
on Conferences and Training. 

Response:     Below is a table with the Actual expenditures and Allowance for 
Conferences & Training for the last 10 fiscal years.  

    Actual  Allowance 

  FY 2010 $3,622  $20,500 

FY 2011 $6,135  $20,500 

FY 2012 $8,090  $20,500 

FY 2013 $7,240  $20,500 

FY 2014 $10,872 $20,500 

FY 2015 $4,209  $20,500 

FY 2016 $12,819 $20,500 

FY 2017 $7,043  $21,620 

FY 2018 $7,135  $21,620 

FY 2019 $4,536  $21,620 

It should be noted that in six of these ten years, Newport had revenue 
shortfalls due to shortfalls in actual consumption.  

 
Prepared by:   William Yost 
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PWFD 3-9:  Since the implementation of rates from Docket 4595, has NWD used 

funds from the Restricted Reserve account to make up for shortfalls in 
revenues from lower-than-expected water sales?  If yes, provide a record 
of all such usage.  If no, explain why not. 

Response:    Yes. The history of this withdrawal is as follows: 

• As part, the Commission’s decision in Docket 4595, it ordered that 
Newport withdraw $100,000 from its restricted Electricity Account, 
and $132,751 from its restricted Salary Increase Account and transfer 
this money to the unrestricted general operating fund to reduce 
Newport’s request for increased revenues from rates.  
 

• On September 22, 2016, Newport submitted a Compliance Filing as 
required by Commission Rule 2.11.  

 
• This filing showed the $232,751 transfer from the restricted Electric 

and Salary Increase Accounts as a revenue offset, which lowered the 
amount of revenue Newport required from water sales to meet the 
expenses approved by the Commission in Fiscal Year 2017. 

  
• However, the Commission only ordered a one-time transfer of funds 

from the Electric and Salary Increase Accounts. In fact, no funds 
remained in the Salary Increase Account after Newport withdrew the 
$131,750.93 ordered by the Commission. 

 
• Thus, Newport began Fiscal Year 2018 with a built-in $232,751 deficit 

to meet Commission approved expenses.  
 
• On October 6, 2016, Newport filed a Motion to Reopen to address 

this Fiscal Year 2018 deficit. 
 
• In its Motion to Reopen, Newport asked for permission to transfer 

$232,751 from the restricted Operating Revenue Reserve account to 
the unrestricted general operating fund in Fiscal Year 2018.  

 



STATE OF RHODE ISLAND 
PUBLIC UTILITIES COMMISSION 

DOCKET NO. 4933 
Response Of The City Of Newport, 

Utilities Division, Water Department 
To The Portsmouth Water And Fire District’s 

Data Requests 
Set 3 

             
 

• As part of its Motion to Reopen, Newport agreed to a compliance 
mechanism, in which it would file a statement of expenses and 
revenues for Fiscal Year 2018. 

  
• If the statement of expenses and revenues showed that Newport 

Water did not need some, or all, of the $232,751 withdrawn from the 
Operating Revenue Reserve to cover a deficit, Newport agreed to 
reimburse the Operating Revenue Reserve in the amount that was 
not needed. 

 
• In August 2018, Newport submitted a compliance filing showing that 

Newport experienced an overall shortfall in revenues from water 
sales in the amount of $1,333,459. 

  
• Overall, Newport’s O & M costs were $672,218 lower than allowed by 

the Commission in Docket 4595 largely due to spending controls 
implemented toward the end of the fiscal year. 

 
• Newport also did not have sufficient revenue to make its monthly 

restricted Capital account contributions of $208,333.33 in May and 
June 2018.   

 
• Newport was unable to fund its unrestricted Operating Revenue 

Allowance in the amount of $144,428. 
 
• As such, the Commission allowed Newport Water to withdraw 

$232,751 from the restricted Operating Revenue Reserve.  
 
Prepared by:   Julia Forgue 
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PWFD 3-10: Referring to page 15 of the Rebuttal Testimony of Julia A. Forgue, Ms. 

Forgue states that NWD is willing to amortize Rate Case Expense over 2.5 
years.  Harold J. Smith’s Rebuttal Schedule HJS-A1B, however, does not 
show this amortization.  Provide a revised Rebuttal Schedule HJS-A1B 
that includes the 2.5 year amortization. 

Response: An electronic copy of this schedule will be provided to the service list.  

Prepared by:   Harold Smith 
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PWFD 3-11:  Referring to pages 15-16 of the Rebuttal Testimony of Julia A. Forgue, Ms. 

Forgue seems to indicate that the installation of the Badger meter-
reading system is either just about to be completed, or has just been 
completed, and now NWD is replacing it with the Beacon meter-reading 
system. 

a. Why is this replacement necessary? 

b. What are the projected cost savings that will result from this 
transition? 

c. Where are the cost savings reflected in NWD’s rate proposal? 

d. If the cost savings are not reflected in NWD’s rate proposal, why not 

Response:    a. In 2008,  Newport Water converted to a Badger Meter radio read 
meter reading system, which included a new software interface between 
the reading devices (laptops and hand-held units) and Newport Water’s 
billing system. The software is called “ReadCenter,” and it is a Window-
based data management software platform.   

On December 18, 2018, Badger sent a notice informing us that 
ReadCenter software would no longer be sold effective immediately and 
that Badger would no longer support ReadCenter effective June 30, 2020. 
(See attached) Badger also informed us that we should prepare to 
upgrade from ReadCenter to BEACON during 2019, or as early in the 2020 
budget year as possible.  

b. Newport will be able to continue using the Badger meters that are 
currently in use throughout the system and will avoid any future costs 
and billing interruptions that could potentially result from using 
unsupported billing software. Furthermore, as indicated in our response 
to Division 8-2, Newport will ultimately be able to upload meter readings 
directly to the BEACON cloud platform without having to do drive-by 
meter readings.  
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c. and d. There are no direct cost savings reflected in this Docket. As 
indicated above, Newport is upgrading to BEACON because in ten months 
the ReadCenter software will no longer be supported by Badger.   

  
Prepared by:   Julia Forgue 

 



RDC-TN-02998-EN-01 (December 2018) 

BEACON and ReadCenter are registered trademarks of Badger Meter, Inc. Other trademarks appearing in this document are the property of their respective entities.  
© 2018 Badger Meter, Inc. All rights reserved.  

December 18, 2018 

RE: ReadCenter® Analytics, Analytics Mobile & Data 
End of New Sales and End of Support Announcement 

Dear Valued Customer: 

Badger Meter is announcing end of new sales of ReadCenter for water applications effective immediately, and end of 
support effective June 30, 2020. ReadCenter and its companion meter reading applications operate on Windows 7 and 
Windows Mobile operating systems, which are being discontinued by Microsoft.  

With this announcement, utility customers should prepare to upgrade from ReadCenter to BEACON® Advanced Metering 
Analytics (AMA) during 2019, or as early in the 2020 budget year as possible. Shifting from local server-based and client 
applications to the BEACON AMA hosted platform and browser-based applications will remove the burdens of managing 
and maintaining your legacy hardware, operating systems and software as they become obsolete. All future software 
features, improvements and new product support will be available for the BEACON AMA platform only.  

ReadCenter service agreements will not be extended beyond June 30, 2020 except as required by contract. Replacement 
meter reading hardware may mandate transition to a BEACON AMA software solution sooner. 

We appreciate your business and encourage you to make the transition to our cloud-based BEACON AMA hosted 
solution as quickly as possible. Please contact your Badger Meter account manager or distributor to learn more about the 
advantages of transitioning to a BEACON AMA Managed Solution, Traditional Fixed Network, or Mobile Solution. 

Sincerely,  
BADGER METER 

Gregory L. Richards 
Gregory L. Richards 
Marketing Manager 
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PWFD 3-12:  Referring to pages 19-20 of the Rebuttal Testimony of Julia A. Forgue, Ms. 

Forgue references service contracts for the Station One and Lawton 
Valley water treatment plants and indicates that there is additional repair 
and maintenance work at those plants that is not covered by the service 
contracts. 
(a) Provide copies of the referenced service contracts. 
(b) Explain why there is repair and maintenance work not covered by 
those service contracts. 

 
Response:    a. Copies of all active services contracts have been provided herein: 

• DAF Compressors Station No. 1 
• DAF Compressors Lawton Valley 
• Station No 1 Generator Service 
• Lawton Valley Generator Service 
• Forest Avenue Generator Service 
• HACH Station No. 1 Analyzer Service 
• HACH Lawton Valley Analyzer Service 
• SCADA Service – Maintenance 
• Station No 1 HVAC – AC 
• Station No 1 Automation 
• Lawton Valley HVAC – AC 
• Lawton Valley Automation 
• Electrical Service Citywide Contract 

The following service contracts are in process of procurement: 
• Station No. 1 Gas Boilers / Hot Water Heaters 
• Lawton Valley Gas Boilers / Hot Water Heaters 
• Variable Frequency Drives 

b. Repair and Maintenance at the facilities is not solely covered by service 
contracts because certain elements can be done in-house (e.g. chemical 
pump replacement, chemical line cleaning and repair); can be made on 
an as needed basis (e.g. pump seals, check valves); or, can be made 
through the Master Price Agreements/City Wide Contracts or dedicated 



STATE OF RHODE ISLAND 
PUBLIC UTILITIES COMMISSION 

DOCKET NO. 4933 
Response Of The City Of Newport, 

Utilities Division, Water Department 
To The Portsmouth Water And Fire District’s 

Data Requests 
Set 3 

             
 

one time procurement. Furthermore, repair and Maintenance service 
contracts come in different levels of comprehensiveness (e.g. full 
coverage, full-labor, preventive-maintenance, and inspection contracts). 
For instance, the HVAC contracts are preventive-maintenance/inspection 
contracts. As such, parts and labor outside preventive-
maintenance/inspection will be at additional costs.  

 
Prepared by:   Julia Forgue 
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Atlas Copco CTS 

Service Plan Quote #161020094 
 
Committed to sustainable productivity. 
 
 
CITY OF NEWPORT, RI 
 
Attn: James Roberts 
43 BROADWAY 
NEWPORT,  02840-2746 
 
 401-845-5825 
 
 
04/01/19 
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Dear James, 
 
We appreciate your invitation to quote on an Atlas Copco Service Plan. 
 
Service plans are specially designed to assure our customers high equipment efficiency and 
availability at minimum overall costs and worry-free operation. Atlas Copco will relieve you of 
the burden of maintenance planning and will take over responsibility for servicing your 
equipment on a regular basis.  
 
When service is due, you will be notified and a mutually suitable date will be arranged. This will 
significantly reduce the chances of a breakdown, as potential problems will be recognised in 
advance and appropriate preventive measures can be taken before any problems occur and 
your production is jeopardized. 
 
Atlas Copco is always available to provide you solutions for all of your compressed air needs, 
from generation to point of use, guaranteeing best performance from you whole system. 
Genuine parts and lubricants, specially developed for your compressor needs, are kept in stock 
and our service technicians are always up to date with our maintenance standards and will 
provide you with the best service in the market. 
 
In case you need additional information on this quotation or any of our other service products, 
please feel free to contact me at any time. 
 
 
Kind regards, 
 
 
Rejeania Morrow 
 
 
300 Technology Center Drive 
Rock Hill, SC 29730 
 
803-817-7124   
rejeania.morrow@us.atlascopco.com 
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Increased Machine Availability with Service Plans 
 

 
 
Atlas Copco equipment that is on a service plan with us averages 5% more uptime than 
equipment that is not serviced by Atlas Copco.  That is an extra 18 days that your compressor is 
operational.  How could an extra 18 days of uninterrupted production benefit your company? 
 
 
This 5% increase in uptime is not an estimate, 
this is a real and calculated value by our 
SMARTLINK monitoring system that is 
installed on thousands of compressors across 
the USA.   
 
 
SMARTLINK gathers, compares and analyzes data on the fly.  When needed, it sends out 
warnings, both to our Central Command Center and to your cell phone or email, allowing us to 
carefully plan and prepare service interventions.  SMARTLINK also can provide performance 
and energy reports allowing you to monitor and tune your system’s energy efficiency. 
 

 
 
 
 
 
 
 
SMARTLINK is available in 
three different levels to monitor 
your compressed air production 
to the specific level that your 
business needs. 
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Table 1 - Pricing and Services Summary 
 

Machine Description Serial Nr 
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Annual price 

GX 2-FF 60Hz CAI622938  Up to 
2000 

Preventive 
Maintenan

ce 

Yr 1: I,B  
Yr 2: I,A  
Yr 3: I,A  
Yr 4: I,B  
Yr 5: I,A  

 

2.00 

 
Up to 
5 yrs 

 

 

 
RotoXtend N N N N $ 1318.00 

DD9 DD9NWD-
04 

Up to 
2000 

Preventive 
Maintenan

ce 

Yr 1: I  
Yr 2: A 
Yr 3: I  
Yr 4: A  
Yr 5: I  

 

1.00 

 
Up to 
5 yrs 

 

 

 
 N N N N $ 115.00 

GX 2-FF 60Hz CAI623354 Up to 
2000 

Preventive 
Maintenan

ce 

Yr 1: I,B  
Yr 2: I,A  
Yr 3: I,A  
Yr 4: I,B  
Yr 5: I,A  

2.00 

 
Up to 
5 yrs 

 

 

 
RotoXtend N N N N $ 1318.00 

GX 2-FF 60Hz CAI623176 Up to 
2000 

Preventive 
Maintenan

ce 

Yr 1: I,B  
Yr 2: I,A  
Yr 3: I,A  
Yr 4: I,B  
Yr 5: I,A  

2.00 

 
Up to 
5 yrs 

 

 

 
RotoXtend N N N N $ 1318.00 
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DD9 DD9NWD-
05 

Up to 
2000 

Preventive 
Maintenan

ce 

Yr 1: I  
Yr 2: A 
Yr 3: I  
Yr 4: A  
Yr 5: I   

1.00 

 
Up to 
5 yrs 

 

 

 
 N N N N $ 115.00 

DD9 DD9NWD-
06 

Up to 
2000 

Preventive 
Maintenan

ce 

Yr 1: I  
Yr 2: A 
Yr 3: I  
Yr 4: A  
Yr 5: I   

1.00 

 
Up to 
5 yrs 

 

 

 
 N N N N $ 115.00 

Total annual price  $  4299.00 

 
Running hrs per year -  Estimated yearly running hours for each machine – in case limits are exceeded by 1,000h, pricing are subjected to review  

Type   - Type of agreement for each specific machine*: 

Total visit schedule  - Foreseen preventive maintenances on the duration of this agreement  

Compressor element, main motor overhaul, electrical parts and cooler cleaning – indicate if these parts (when quoting a TR) are included 
*More details referring to each service plan level can be found in the following pages of this quote, and also in the terms and conditions sheet. 
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Activities list 
 

Equipment: GX 2-FF 60Hz- CAI622938 
 

 
Available visits 

Visit Type I 
Visit 

A 
Visit 

B 
Visit 

C 
Visit  

D 
Visit 

E 
Visit  

F 
Visit 

Follow Customer Specific Safety Rules x x x     

Inspection x x x     

Check oil level x x x     

Check/clean condensate drain(s) x x x     

Change air filter element(s)  x x     

Change compressor oil filter  x x     

Change oil separator element   x     

oilchange depending on oiltype/condition   x     

Change belt(s)   x     

Check for refridgerant leaks(FF only)   x     

Check Dewpoint & Indicator Lamps(FFonly)   x     

Replace element(s) (use exchange elt.)        

Clean compressor x x x     

Change condensate drains        

Check electrical components x x x     

Check safeties x x x     

Check for air- water- & oil leakage x x x     

Check Coupling/Belts x x x     

Clean filter housing x x x     

Check condition of cooling fan assy (AC) x x x     
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Equipment: DD9- DD9NWD-04 

 
 

Available visits 

Visit Type I 
Visit 

A 
Visit 

B 
Visit 

C 
Visit  

D 
Visit 

E 
Visit  

F 
Visit 

Follow Customer Specific Safety Rules x x      

Inspection x x      

Check/clean condensate drain(s) x x      

Check pressure drop x x      

Change cartridge  x      
  
 

Equipment: GX 2-FF 60Hz- CAI623354 
 

 
Available visits 

Visit Type I 
Visit 

A 
Visit 

B 
Visit 

C 
Visit  

D 
Visit 

E 
Visit  

F 
Visit 

Follow Customer Specific Safety Rules x x x     

Inspection x x x     

Check oil level x x x     

Check/clean condensate drain(s) x x x     

Change air filter element(s)  x x     

Change compressor oil filter  x x     

Change oil separator element   x     

oilchange depending on oiltype/condition   x     

Change belt(s)   x     

Check for refridgerant leaks(FF only)   x     

Check Dewpoint & Indicator Lamps(FFonly)   x     

Replace element(s) (use exchange elt.)        

Clean compressor x x x     

Change condensate drains        

Check electrical components x x x     

Check safeties x x x     

Check for air- water- & oil leakage x x x     

Check Coupling/Belts x x x     

Clean filter housing x x x     

Check condition of cooling fan assy (AC) x x x     
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Equipment: GX 2-FF 60Hz- CAI623176 

 
 

Available visits 

Visit Type I 
Visit 

A 
Visit 

B 
Visit 

C 
Visit  

D 
Visit 

E 
Visit  

F 
Visit 

Follow Customer Specific Safety Rules x x x     

Inspection x x x     

Check oil level x x x     

Check/clean condensate drain(s) x x x     

Change air filter element(s)  x x     

Change compressor oil filter  x x     

Change oil separator element   x     

oilchange depending on oiltype/condition   x     

Change belt(s)   x     

Check for refridgerant leaks(FF only)   x     

Check Dewpoint & Indicator Lamps(FFonly)   x     

Replace element(s) (use exchange elt.)        

Clean compressor x x x     

Change condensate drains        

Check electrical components x x x     

Check safeties x x x     

Check for air- water- & oil leakage x x x     

Check Coupling/Belts x x x     

Clean filter housing x x x     

Check condition of cooling fan assy (AC) x x x     
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Equipment: DD9- DD9NWD-05 

 
 

Available visits 

Visit Type I 
Visit 

A 
Visit 

B 
Visit 

C 
Visit  

D 
Visit 

E 
Visit  

F 
Visit 

Follow Customer Specific Safety Rules x x      

Inspection x x      

Check/clean condensate drain(s) x x      

Check pressure drop x x      

Change cartridge  x      
  
 

Equipment: DD9- DD9NWD-06 
 

 
Available visits 

Visit Type I 
Visit 

A 
Visit 

B 
Visit 

C 
Visit  

D 
Visit 

E 
Visit  

F 
Visit 

Follow Customer Specific Safety Rules x x      

Inspection x x      

Check/clean condensate drain(s) x x      

Check pressure drop x x      

Change cartridge  x      
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Definitions and Conditions³ 
 

 Inspection 
Plan (IP) 

Parts Plan 
(PP) 

Preventive 
Maintenance 

Plan (PM) 

Extended 
Warranty + 

(XT) 

Total 
Responsibility 

Plan (TR) 

Machine inspection      
Detailed visit reports with 
recommendations via email      
All parts and lubricants required for 
preventive maintenance      

Expert labor included      

Travel and mileage included      
      

Bumper to bumper warranty      

Breakdown parts and lubricants      

Breakdown labor      

Breakdown travel and mileage      

Scheduled overhaul included      
      

Automated visit scheduling      
Automated parts ordering and 
shipping      

Reliability related product updates      

Priority service      
      

Fixed yearly price for contract 
duration      

 
This table is an overview comparison of various Service Plans.  Some of the above-referenced Service Plans might not be included in this Agreement. Refer to 
the ‘Service Type’ column in the Pricing and Services Summary to see which applies to your specific equipment.  
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Pre Work Site Assessment 
 
 
Location/Customer site: ___________________________________     Date: _______________ 

 
 
 

Risk Analysis 
Yes No N/A Corrective Action 

Taken? 

Is there a Fall risk (compressor on platform, no safety railing, 
etc.) or ladder use?     

Is the lighting adequate?     
Is there risk of touching hot parts (burn hazard)?     
Is there a danger of flying dust?     
Is there fire exposure?      
Is there a fire extinguisher in the workplace?     
What process has the vacuum pump has been used for?     
What customer permissions are needed? (LOTO, Hot-work, 
Confined Space, etc.)     

If required, will adequate lifting equipment be supplied by the 
customer?     

Are there any other hazards not listed above? 

  

  

Given the hazards, what controls, including Personal 
Protective Equipment, are required? 

  

  

Other comments and considerations 

  

  

 
 
 
Site Specific Requirements Yes No N/A If yes, then how 

many hours? 

Is additional time needed to access the equipment because 
it’s in a difficult location?     

Is the equipment located outdoors?     
If the equipment is located outdoors, then is it covered and 
protected?     

Is there enough clearance around the equipment to access it 
properly?     

Is additional time needed due to security procedures?     
Is there safety or site training required?     
Is additional time needed for the LOTO process?     
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The following conditions apply to the above: 
1. This agreement may be cancelled by either party with 30 days written notice. The 

customer is entitled for a refund for any services that haven’t been performed but 
already paid for. 

2. Atlas Copco reserves the right to not renew a service agreement after expiry of the 
term. 

3. The breakdown provision in a TR includes labour, parts and travel for breakdown of 
components contained within the compressor frame and canopy over the term of the 
agreement. 

4. Customer must make the compressor available for an overhaul (and pay for an 
overhaul if XT, PM or IP option is selected) if SPM readings or other metrics indicate 
the need for an overhaul. If this is not the case then Atlas Copco’s responsibility, when 
under a TR, to cover breakdowns will cease. 

5. Overhauls are generally performed on site, otherwise freight costs and other costs may 
apply. 

6. When under a TR, after an overhaul is performed, the agreement can only be cancelled 
by paying the list price for the overhaul maintenance. 

7. Repairs or upgrades beyond the overhaul scope will be invoiced separately after 
authorisation by the customer. 

8. Alternative air supply is not covered by service plans. 
9. Breakdowns and repairs caused by negligence, abuse, operation outside specified 

parameters and due to maintenance due over 60 days are not covered by service 
plans.  

10. Neither party shall be liable for any special, indirect, incidental, punitive or 
consequential damages, including, but not limited to, loss of total or partial use of 
products, downtime cost, loss of profits or revenues.  

 
This quote is valid for 30 days from generation. 
 
Number of invoices per year: _____Agreement duration: _____ (up to 5 yrs)  
 

P.O. / Agreement # ______________________________ 
Expiry date  ______________________________ 
 
 
By signing this agreement, you are authorizing Atlas Copco Compressors LLC to automatically 
invoice as detailed above, using the PO/agreement number stated in this document. This 
agreement and the associated invoicing can be cancelled with 30 days written notice. 
 
Pricing includes freight. 
Pricing does not include any applicable taxes. 
 
Pricing applies to services performed during normal working hours, weekdays, from 8am – 5pm 
Atlas Copco SERVICE TERMS AND CONDITIONS form an integral part of this quotation 
Quoted service type ‘Definitions and Conditions’ apply. 
 
Service Plan Quote #161020094  
 
Atlas Copco Compressors LLC CITY OF NEWPORT, RI 
Signature ___________________________ Signature ___________________________ 
Printed name ___________________________ Printed name ___________________________ 

Date ___________________________ Date ___________________________ 
 
Rejeania Morrow    James Roberts 
Rejeania.morrow@us.atlascopco.com  jroberts@cityofnewport.com 
 

mailto:Rejeania.morrow@us.atlascopco.com
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Service Terms and Conditions 
(Revised April 20, 2011) 

 
Atlas Copco Compressors LLC (a Delaware limited liability company having its principal place of business at 1800 Overview 
Drive, Rock Hill, South Carolina 29730, USA) is referred to herein as “Atlas Copco”, and the customer or legal entity purchasing 
a service from Atlas Copco is referred to as the “Customer”.   
 
These Service Terms and Conditions along with Atlas Copco’s applicable proposal/quotation (“quotation”) constitute the 
complete and exclusive statement and understanding of the terms of the agreement governing the supply of service by Atlas 
Copco to the Customer.  The Customer’s issuance of a purchase order and/or the Customer’s acceptance of any work 
performed by Atlas Copco shall constitute acceptance of these Service Terms and Conditions. Notwithstanding any contrary 
provision in the Customer’s purchase order or other document, commencement of performance by Atlas Copco shall not 
constitute acceptance of the Customer’s terms and conditions to the extent any such terms or conditions are inconsistent with or 
in addition to the these Service Terms and Conditions.  Any and all terms, conditions, and other provisions from the Customer 
(whether or not contained in a request for quotation, purchase order, or otherwise) which are inconsistent with or in addition to 
these Service Terms and Conditions are rejected and shall not be binding on Atlas Copco.  No waiver, alteration, amendment, 
or other modification of these Service Terms and Conditions shall be binding on Atlas Copco unless made in a writing 
(identifying the applicable quotation number and clearly identifying and agreeing to the modification) signed by an authorized 
Atlas Copco manager at Atlas Copco’s offices.  
 
1.  Quotation Validity 
Unless otherwise expressly stated in the quotation, the quotation is valid for a period of 30 days after it is issued by Atlas 
Copco. Beyond that, quotations will require confirmation or adjustment by Atlas Copco. 
 
2. Terms of Payment 
Unless otherwise expressly agreed in writing by Atlas Copco, each invoice is due and payable 30 days after the invoice date. 
The Customer shall have no rights to any setoffs relating to any payments due under this Agreement. Atlas Copco reserves the 
right to charge interest at the lower of an annual rate equal to 12% or any applicable maximum statutory rate on all unpaid 
amounts calculated on a day to day basis until the actual date of payment, in the event of late payment.  
 
3. Price Adjustments 
a. If the term of this Agreement (or of a specific Service Plan within this Agreement) or of any renewal term is less than three 
years, the annual price is subject to an adjustment (at Atlas Copco’s discretion) on completion of each twelve months from the 
commencement date (hereinafter referred to as the “review date”); however the price increase at each such review date shall 
not exceed 5% of the preceding twelve month period’s price. It is expressly understood that this paragraph does not apply to 
Service Plans having a term of three years or longer. For example, it is expressly understood that upon any renewal of any 3-
year or 5-year Service Plan, the new price may be more than 5% higher than the old price.       
 
b. Regardless of the duration of the term and even if the price is stated as a fixed annual price, the price is subject to an 
adjustment at any time during the term if any major change occurs in the operating or site conditions of the compressor. Major 
changes to the operating or site conditions of the compressor include but are not limited to: Customer’s act of moving the 
compressor (even within the facility), or placing another piece of equipment in such a way that coolant air inflow into the 
compressor is affected, or making electric power-related changes, or exceeding the compressor’s estimated yearly running 
hours (specified in the quotation’s Pricing and Services Summary, in the column entitled “Estimated Running Hours per Year” ) 
by more than one thousand (1,000) hours. In addition, the price is subject to an adjustment at any time if there is any addition of 
service. 
 
4. Taxes 
The price does not include taxes. Any and all applicable taxes will be added to any price payable by the Customer. 
 
5. Service 
a. Atlas Copco will provide the number of visits indicated in the quotation’s Pricing and Service Summary (in the column entitled 
“Visits per Year”) to carry out, on the specific compressor identified in the quotation, the activities specified in the quotation’s 
Activities List for the specific compressor.  The activities will be performed by Atlas Copco in accordance with the compressor’s 
instruction manual or as determined by the compressor’s operating context.  After each visit, an electronic service report will be 
provided by Atlas Copco to the Customer. The service report will outline the service provided and any repairs recommended. 
(Repairs are not within the services supplied under this Agreement, unless expressly set forth otherwise in this Agreement.) The 
service report must be signed by a Customer representative, thereby verifying the work, as specified, has been completed. 
 
b. If this Agreement specifies that the compressor is serviced under a Preventative Maintenance Plan, “Total Responsibility” 
Plan, or AirXtend, Atlas Copco will provide all spare parts, consumables, labor, and travel deemed applicable by Atlas Copco to 
perform the activities specified in the quotation’s Activities List for each above-mentioned visit for the compressor, subject to the 
limitations set forth in Section 6 below.  If this Agreement specifies that an Inspection Plan applies to the compressor, Atlas 
Copco will provide all labor and travel deemed applicable by Atlas Copco to perform the activities specified in the quotation’s 
Activities List for each above-mentioned visit for the compressor, subject to the limitations set forth in Section 6 below. 
 
c. If this Agreement specifies that the compressor is serviced under a “Total Responsibility” Plan or “AirXtend”, the repair of 
unexpected compressor failures influencing the function of the compressor are within the services supplied under this 
Agreement at no extra charge for the costs of labor and the spare parts required to restore function of the compressor, subject 
to the limitations set forth in Section 6 below.  
 
d. Atlas Copco will contact the Customer before the visit.  All work will be performed during Atlas Copco’s normal working hours 
(8:00 am to 5:00 pm, Monday through Friday excluding public holidays), except to the extent Atlas Copco and the Customer 
agree otherwise in writing.  If Atlas Copco agrees to perform work outside of Atlas Copco’s normal working hours, Atlas Copco 
reserves the right to charge the Customer extra in accordance with Atlas Copco’s applicable rates.  Irrespective of the 
foregoing, if this Agreement specifies that the compressor is serviced under a “Total Responsibility” Plan or “AirXtend”, Atlas 
Copco will at no extra cost to the Customer perform (only) the above-mentioned breakdown service outside of Atlas Copco’s 
normal working hours, subject to availability of Atlas Copco’s service personnel and the limitations set forth in Section 6 below.  
 
6. Limitations of Service Obligations 
a. Atlas Copco shall not be obligated to inspect or service any compressor under this Agreement (whether under a 
“Total Responsibility” Plan, “AirXtend” or otherwise) in the event of:  
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(i) Customer’s failure to perform any of its responsibilities set forth in Section 7 below, including but not limited to 
the Customer’s responsibility to perform daily and weekly (8 and 40 hour) servicing and inspection on the compressor 
in accordance with the compressor’s instruction manual; 
 
(ii)  Any failures influencing the function of the compressor caused by unforeseen circumstances including, but not 
limited to, accidental or wilful damage to the compressor by the Customer or a third party, failure of electric power for 
the compressor (or interruption or fluctuations of electric power, or out-of-specification electric power), improper quality 
and/or quantity of air going into the compressor, introduced contamination, or improper repair, servicing, or alteration of 
the compressor by the Customer or a third party; or 

 
(iii) Operation outside specified parameters 

 
b. Even if this Agreement specifies that the compressor is serviced under a “Total Responsibility” Plan and specifies that the 
service and price includes planned element overhaul and/or planned motor overhaul, the Customer shall bear the cost 
(including labor, parts, and travel) for any and all such overhauls that Atlas Copco performed on the compressor, if the 
Customer terminates this Agreement (or the specific Service Plan within this Agreement which covers the specific compressor) 
prior to the end of its stated expiration.  In connection with any such early termination, Atlas Copco will invoice the Customer for 
any and all such overhauls previously performed by Atlas Copco.    
 
c. If this agreement specifies that the equipment is serviced under a Preventive Maintenance Plan, electrical components not 
supplied as a standard component of the compressor package are not within the services of this Agreement. 
 
d. Temporary hire of compressors/ alternative air supply is not included to cover compressor outages unless specifically agreed 
in writing signed by an authorized Atlas Copco manager.  
 
7. Customer Responsibilities 
Customer shall (even if a “Total Responsibility” Plan or any other Service Plan applies to the compressor) do all of the following:  
 
a. Perform daily and weekly (8 and 40 hour) inspection on the compressor in accordance with the compressor’s instruction 
manual (including in the manual’s preventative maintenance schedule);  
 
b. Keep the compressor within the environmental conditions (including but not limited to temperature range, humidity range, and 
other factors), and operate it as recommended in the compressor’s instruction manual and in accordance with 
recommendations (if any) of Atlas Copco’s service specialists.  
 
c. Ensure that water in the compressor’s cooling circuits (if applicable) and ventilation is within the limits of quality, quantity and 
temperature as recommended by Atlas Copco. 
 
d. Use only genuine Atlas Copco Parts and Lubricants approved by Atlas Copco.  
 
e. Advise Atlas Copco immediately of any changes of compressor operational conditions or site conditions and any malfunctions 
or failures that may influence the proper functioning of the compressor. 
 
f. Provide Atlas Copco with free and full access to the compressor, during previously agreed-upon times, to perform scheduled 
visits pursuant to this Agreement.  The Customer will at its own cost supply adequate lighting, power, and other facilities to 
which Atlas Copco may reasonably need access to in connection with performing the service. If Atlas Copco’s service 
technician has to wait for more than thirty minutes for access to the compressor during a scheduled visit, additional hour 
charges may apply. If the technician is not allowed in and a new visit has to be scheduled, the Customer shall bear the mileage 
and displacement time charges.  
 
g. If any forklift and/or other lifting or rigging equipment is necessary (as reasonably determined by Atlas Copco) for Atlas Copco 
to perform any activity under this Agreement, the Customer shall supply such lifting/rigging equipment at the Customer’s own 
cost together with sufficiently skilled and qualified labor in connection therewith. 
 
h. Take the necessary action on compressor repairs recommended by Atlas Copco. 
 
i. Make the compressor available for an overhaul of the compressor’s element and/or main motor (and pay extra for the 
overhaul unless the compressor is serviced under a “Total Responsibility” Plan which is not terminated by the Customer before 
expiry of its term) if shock pulse monitoring (“SPM”) readings by Atlas Copco or other metrics indicate the need for an overhaul. 
If the Customer fails to do this, then Atlas Copco’s responsibility to provide service for the compressor under this Agreement will 
cease.  Overhauls are generally performed on site, otherwise freight costs and other costs may apply. After an overhaul is 
performed, this Agreement can only be terminated early by the Customer paying the list price for the overhaul. 
 
j. Promptly return any and all hardware and software (including but not limited to AIRConnect remote monitoring products) 
furnished by Atlas Copco in connection with this Agreement, upon expiration/termination of the Service Plan, unless expressly 
agreed otherwise by Atlas Copco.   
 
8. Software License 
Any and all software and source code and all revisions thereof embedded in or otherwise associated with any service or product 
(whether AIRConnect remote monitoring or otherwise) furnished by Atlas Copco (the “Software”) is and shall remain the 
proprietary property of Atlas Copco (and/or its licensors), and in no event will title thereto be sold or transferred to the Customer.  
Subject to the Customer complying with all terms and conditions of this Agreement, Atlas Copco grants to the Customer a 
revocable, non-exclusive, non-transferable license to use, until termination or expiration of the Service Plan (whichever occurs 
first), the Software solely in accordance with the use intended by Atlas Copco.  The Customer may not make copies, may not 
transfer, and may not export the Software unless expressly agreed in a written agreement signed by authorized representatives 
of Atlas Copco and the Customer.   
 
9. Warranty 
a. Warranty on parts and labor supplied under this Agreement will be in accordance with the warranty provisions of 
the equipment. 
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b. Should a “Total Responsibility” Plan” or “AirXtend” be in place for the compressor, then the warranty parts, warranty labor and 
travel costs will be borne by Atlas Copco for the duration of the “Total Responsibility” Plan or “AirXtend”. 
c. For all other service plans, the warranty on parts is 90 days and labor 30 days from the date of site attendance. Travel costs 
and accommodation are not included and will be charged to the Customer at the rates ruling at the date of site attendance. 
d. Repair or replacement of non-conforming parts and re-performance of labor (in a workmanlike manner) shall be the 
Customer’s exclusive remedy with respect to the quality of or any defect in the parts or other material or associated services 
delivered or performed hereunder. 
e. THE FOREGOING WARRANTIES ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES OF QUALITY OR 
OTHERWISE, WRITTEN, ORAL OR IMPLIED, AND ALL OTHER WARRANTIES, INCLUDING BUT NOT LIMITED TO ANY 
WARRANTY OF MERCHANTABILITY AND FITNESS FOR PARTICULAR PURPOSE ARE HEREBY DISCLAIMED.   
 
10. Termination  
a. This Agreement (or a specific Service Plan for a specific compressor under this Agreement) may be terminated before the 
expiry of the term by mutual agreement in writing of the parties.   
 
b. Either party may terminate this Agreement (or a specific Service Plan for a specific compressor under this Agreement) before 
the expiry of the term upon 30 days written notice of termination to the other party.  
 
c. Atlas Copco shall at any time be entitled to terminate this Agreement, or to suspend its performance under this Agreement, 
with immediate effect by notice in writing to the Customer:  

(i) In the event of any major change to the operating or site conditions of the compressor;  
(ii) If Customer neglects to perform the Customer’s daily/weekly inspection and maintenance responsibilities set forth in 
this Agreement;   
(iii) If the Customer commits any continuing or material breach of any term of this Agreement and in the case of such 
breach which is capable of remedy, fails to remedy the same within 30 days after receipt of a written notice to do so 
from Atlas Copco; 
(iv) If the Customer goes into liquidation or makes any voluntary arrangement with its creditors or becomes subject to 
an administration order or an encumbrance takes possession of or a receiver is appointed over any of the property or 
assets of the Customer; or 
(v) If the Customer ceases or threatens to cease to carry on business. 

 
d. Upon termination, the Customer is entitled to a refund for any services that have not been performed but already paid for. 
 
11. Limitation of Liability 
NEITHER PARTY SHALL BE LIABLE FOR ANY SPECIAL, INDIRECT, INCIDENTAL, PUNITIVE, OR CONSEQUENTIAL 
DAMAGES INCLUDING, BUT NOT LIMITED TO, LOSS OF TOTAL OR PARTIAL USE OF PRODUCTS OR FACILITIES OR 
SERVICES, DOWNTIME COST, LOSS OF PROFITS, AND LOSS OF REVENUE, WHETHER BASED ON CONTRACT, 
WARRANTY, STATUTE, TORT (INCLUDING BUT NOT LIMITED TO STRICT LIABILITY AND NEGLIGENCE), OR 
OTHERWISE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 
 
THE CUMULATIVE TOTAL LIABILITY OF ATLAS COPCO ARISING OUT OF, CONNECTED WITH, OR RESULTING FROM 
THIS AGREEMENT OR ANY SERVICES FURNISHED UNDER THIS AGREEMENT SHALL NOT EXCEED IN THE 
AGGREGATE AN AMOUNT EQUAL TO THE PRICE PAID BY THE CUSTOMER TO ATLAS COPCO FOR THE SERVICE TO 
THE SPECIFIC COMPRESSOR(S) GIVING RISE TO THE CLAIM.   
 
12. Force Majeure  
The performance of any obligation under this Agreement shall be postponed during the period if any of the following reasons 
prevents totally or partially the due performance of such obligation: Act of God, restriction in the use of power, storm, lock out, 
strike, fire, civil commotion or civil unrest, act of war, compliance with the regulation or order of any governmental authority or 
any other reason beyond the control of the parties. 
 
13. Environmental Disclaimer 
The environmental management at any site on which any compressor is used is the responsibility of the Customer. Atlas Copco 
shall not be liable for any violation by the Customer of any environmental law or regulation, including but not limited to any law 
or regulation pertaining to noise, water, atmosphere, air, sewer, hazardous waste, disposal, etc.   
 
14.  Miscellaneous 
(a) Notices: Where written notices are required under this Agreement, they shall be deemed duly given when made in writing 
and delivered to the other party's address shown in this Agreement. Addresses may be changed by written notice to the other 
party. Notices shall be delivered by hand, overnight courier service or certified mail, return receipt requested. Notification will be 
deemed to have taken place upon delivery, if delivery is by hand, overnight courier service or 5 calendar days after posting if 
sent by certified mail.  (b) Partial Invalidity: If any term of this Agreement is held by any court or other competent authority to be 
void or unenforceable in whole or in part the other terms of this Agreement and the remainder of the affected term shall continue 
to be valid. (c) Waiver:  Any waiver by Atlas Copco of a breach of any terms of this Agreement by the Customer shall not be 
considered as a waiver of any subsequent breach of the same term or any other term. (d) Assignment: The Customer may not 
assign this Agreement, or any portion thereof, without the express written consent of Atlas Copco. Subject to the foregoing, this 
Agreement inures to the benefit of, and is binding upon the successors and assigns of the parties hereto.  
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Atlas Copco CTS 

Service Plan Quote #161020095 
 
Committed to sustainable productivity. 
 
 
CITY OF NEWPORT, RI 
 
Attn: James Roberts 
43 BROADWAY 
NEWPORT,  02840-2746 
 
401-845-5825 
 
 
04/01/19 
 
 
 
  



 2/15  

 
Dear James, 
 
We appreciate your invitation to quote on an Atlas Copco Service Plan. 
 
Service plans are specially designed to assure our customers high equipment efficiency and 
availability at minimum overall costs and worry-free operation. Atlas Copco will relieve you of 
the burden of maintenance planning and will take over responsibility for servicing your 
equipment on a regular basis.  
 
When service is due, you will be notified and a mutually suitable date will be arranged. This will 
significantly reduce the chances of a breakdown, as potential problems will be recognised in 
advance and appropriate preventive measures can be taken before any problems occur and 
your production is jeopardized. 
 
Atlas Copco is always available to provide you solutions for all of your compressed air needs, 
from generation to point of use, guaranteeing best performance from you whole system. 
Genuine parts and lubricants, specially developed for your compressor needs, are kept in stock 
and our service technicians are always up to date with our maintenance standards and will 
provide you with the best service in the market. 
 
In case you need additional information on this quotation or any of our other service products, 
please feel free to contact me at any time. 
 
 
Kind regards, 
 
 
Rejeania Morrow 
 
 
300 Technology Center Drive 
Rock Hill, SC 29730 
 
803-817-7124 
rejeania.morrow@us.atlascopco.com 
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Increased Machine Availability with Service Plans 
 

 
 
Atlas Copco equipment that is on a service plan with us averages 5% more uptime than 
equipment that is not serviced by Atlas Copco.  That is an extra 18 days that your compressor is 
operational.  How could an extra 18 days of uninterrupted production benefit your company? 
 
 
This 5% increase in uptime is not an estimate, 
this is a real and calculated value by our 
SMARTLINK monitoring system that is 
installed on thousands of compressors across 
the USA.   
 
 
SMARTLINK gathers, compares and analyzes data on the fly.  When needed, it sends out 
warnings, both to our Central Command Center and to your cell phone or email, allowing us to 
carefully plan and prepare service interventions.  SMARTLINK also can provide performance 
and energy reports allowing you to monitor and tune your system’s energy efficiency. 
 

 
 
 
 
 
 
 
SMARTLINK is available in 
three different levels to monitor 
your compressed air production 
to the specific level that your 
business needs. 
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Table 1 - Pricing and Services Summary 
 

Machine Description Serial Nr 
Yearly 

Running 
hours 

Service 
Type 

Planned 
visits 

# of 
visits 
per 
year 
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Oil type 
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Annual price 

DD9 DD9NWD-
03 

 Up to 
2000 

Prevent
ive 

Mainte
nance 

Yr 1: I  
Yr 2: A 
Yr 3: I  
Yr 4: A  
Yr 5: I  

 

1.00 

 
 Up 
to 

5yrs 
 

 

 
 N N N N $ 98.00 

GX 2-FF 60Hz CAI603332 Up to 
2000 

Prevent
ive 

Mainte
nance 

Yr 1: B I  
Yr 2: A I 
Yr 3: A I 
Yr 4: B I 
Yr 5: A I  

 

2.00 

 
Up 
to 

5yrs 
 

 

 
RotoXte

nd N N N N $ 1276.19 

DD9 DD9NWD-
01 

Up to 
2000 

Prevent
ive 

Mainte
nance 

Yr 1: I  
Yr 2: A 
Yr 3: I  
Yr 4: A  
Yr 5: I  

 

1.00 

 
Up 
to 

5yrs 
 

 

 
 N N N N $ 98.00 

GX 2-FF 60Hz CAI590605 Up to 
2000 

Prevent
ive 

Mainte
nance 

Yr 1: B I  
Yr 2: A I 
Yr 3: A I 
Yr 4: B I 
Yr 5: A I  

 

2.00 

 
Up 
to 

5yrs 
 

 

 
RotoXte

nd N N N N $ 1276.19 
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DD9 DD9NWD-
02 

Up to 
2000 

Prevent
ive 

Mainte
nance 

Yr 1: I  
Yr 2: A 
Yr 3: I  
Yr 4: A  
Yr 5: I  

 

1.00 

 
Up 
to 

5yrs 
 

 

 
 N N N N $ 98.00 

GX 2-FF 60Hz CAI590622 Up to 
2000 

Prevent
ive 

Mainte
nance 

Yr 1: B I  
Yr 2: A I 
Yr 3: A I 
Yr 4: B I 
Yr 5: A I  

 

2.00 

 
Up 
to 

5yrs 
 

 

 
RotoXte

nd N N N N $ 1276.19 

Total annual price  $  4122.57 

 
Running hrs per year -  Estimated yearly running hours for each machine – in case limits are exceeded by 1,000h, pricing are subjected to review  

Type   - Type of agreement for each specific machine*: 

Total visit schedule  - Foreseen preventive maintenances on the duration of this agreement  

Compressor element, main motor overhaul, electrical parts and cooler cleaning – indicate if these parts (when quoting a TR) are included 
*More details referring to each service plan level can be found in the following pages of this quote, and also in the terms and conditions sheet. 
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Activities list 
 

Equipment: DD9- DD9NWD-03 
 

 
Available visits 

Visit Type I 
Visit 

A 
Visit 

B 
Visit 

C 
Visit  

D 
Visit 

E 
Visit  

F 
Visit 

Follow Customer Specific Safety Rules x x      

Inspection x x      

Check/clean condensate drain(s) x x      

Check pressure drop x x      

Change cartridge  x      
  
 

Equipment: GX 2-FF 60Hz- CAI603332 
 

 
Available visits 

Visit Type I 
Visit 

A 
Visit 

B 
Visit 

C 
Visit  

D 
Visit 

E 
Visit  

F 
Visit 

Follow Customer Specific Safety Rules x x x     

Inspection x x x     

Check oil level x x x     

Check/clean condensate drain(s) x x x     

Change air filter element(s)  x x     

Change compressor oil filter  x x     

Change oil separator element   x     

oilchange depending on oiltype/condition   x     

Change belt(s)   x     

Check for refridgerant leaks(FF only)   x     

Check Dewpoint & Indicator Lamps(FFonly)   x     

Replace element(s) (use exchange elt.)        

Clean compressor x x x     

Change condensate drains        

Check electrical components x x x     

Check safeties x x x     

Check for air- water- & oil leakage x x x     

Check Coupling/Belts x x x     

Clean filter housing x x x     

Check condition of cooling fan assy (AC) x x x     
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Equipment: DD9- DD9NWD-01 

 
 

Available visits 

Visit Type I 
Visit 

A 
Visit 

B 
Visit 

C 
Visit  

D 
Visit 

E 
Visit  

F 
Visit 

Follow Customer Specific Safety Rules x x      

Inspection x x      

Check/clean condensate drain(s) x x      

Check pressure drop x x      

Change cartridge  x      
  
 

Equipment: GX 2-FF 60Hz- CAI590605 
 

 
Available visits 

Visit Type I 
Visit 

A 
Visit 

B 
Visit 

C 
Visit  

D 
Visit 

E 
Visit  

F 
Visit 

Follow Customer Specific Safety Rules x x x     

Inspection x x x     

Check oil level x x x     

Check/clean condensate drain(s) x x x     

Change air filter element(s)  x x     

Change compressor oil filter  x x     

Change oil separator element   x     

oilchange depending on oiltype/condition   x     

Change belt(s)   x     

Check for refridgerant leaks(FF only)   x     

Check Dewpoint & Indicator Lamps(FFonly)   x     

Replace element(s) (use exchange elt.)        

Clean compressor x x x     

Change condensate drains        

Check electrical components x x x     

Check safeties x x x     

Check for air- water- & oil leakage x x x     

Check Coupling/Belts x x x     

Clean filter housing x x x     

Check condition of cooling fan assy (AC) x x x     
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Equipment: DD9- DD9NWD-02 

 
 

Available visits 

Visit Type I 
Visit 

A 
Visit 

B 
Visit 

C 
Visit  

D 
Visit 

E 
Visit  

F 
Visit 

Follow Customer Specific Safety Rules x x      

Inspection x x      

Check/clean condensate drain(s) x x      

Check pressure drop x x      

Change cartridge  x      
  
 

Equipment: GX 2-FF 60Hz- CAI590622 
 

 
Available visits 

Visit Type I 
Visit 

A 
Visit 

B 
Visit 

C 
Visit  

D 
Visit 

E 
Visit  

F 
Visit 

Follow Customer Specific Safety Rules x x x     

Inspection x x x     

Check oil level x x x     

Check/clean condensate drain(s) x x x     

Change air filter element(s)  x x     

Change compressor oil filter  x x     

Change oil separator element   x     

oilchange depending on oiltype/condition   x     

Change belt(s)   x     

Check for refridgerant leaks(FF only)   x     

Check Dewpoint & Indicator Lamps(FFonly)   x     

Replace element(s) (use exchange elt.)        

Clean compressor x x x     

Change condensate drains        

Check electrical components x x x     

Check safeties x x x     

Check for air- water- & oil leakage x x x     

Check Coupling/Belts x x x     

Clean filter housing x x x     

Check condition of cooling fan assy (AC) x x x     
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Definitions and Conditions³ 
 

 Inspection 
Plan (IP) 

Parts Plan 
(PP) 

Preventive 
Maintenance 

Plan (PM) 

Extended 
Warranty + 

(XT) 

Total 
Responsibility 

Plan (TR) 

Machine inspection      
Detailed visit reports with 
recommendations via email      
All parts and lubricants required for 
preventive maintenance      

Expert labor included      

Travel and mileage included      
      

Bumper to bumper warranty      

Breakdown parts and lubricants      

Breakdown labor      

Breakdown travel and mileage      

Scheduled overhaul included      
      

Automated visit scheduling      
Automated parts ordering and 
shipping      

Reliability related product updates      

Priority service      
      

Fixed yearly price for contract 
duration      

 
This table is an overview comparison of various Service Plans.  Some of the above-referenced Service Plans might not be included in this Agreement. Refer to 
the ‘Service Type’ column in the Pricing and Services Summary to see which applies to your specific equipment.  
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Pre Work Site Assessment 
 
 
Location/Customer site: ___________________________________     Date: _______________ 

 
 
 

Risk Analysis 
Yes No N/A Corrective Action 

Taken? 

Is there a Fall risk (compressor on platform, no safety railing, 
etc.) or ladder use?     

Is the lighting adequate?     
Is there risk of touching hot parts (burn hazard)?     
Is there a danger of flying dust?     
Is there fire exposure?      
Is there a fire extinguisher in the workplace?     
What process has the vacuum pump has been used for?     
What customer permissions are needed? (LOTO, Hot-work, 
Confined Space, etc.)     

If required, will adequate lifting equipment be supplied by the 
customer?     

Are there any other hazards not listed above? 

  

  

Given the hazards, what controls, including Personal 
Protective Equipment, are required? 

  

  

Other comments and considerations 

  

  

 
 
 
Site Specific Requirements Yes No N/A If yes, then how 

many hours? 

Is additional time needed to access the equipment because 
it’s in a difficult location?     

Is the equipment located outdoors?     
If the equipment is located outdoors, then is it covered and 
protected?     

Is there enough clearance around the equipment to access it 
properly?     

Is additional time needed due to security procedures?     
Is there safety or site training required?     
Is additional time needed for the LOTO process?     
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The following conditions apply to the above: 
1. This agreement may be cancelled by either party with 30 days written notice. The 

customer is entitled for a refund for any services that haven’t been performed but 
already paid for. 

2. Atlas Copco reserves the right to not renew a service agreement after expiry of the 
term. 

3. The breakdown provision in a TR includes labour, parts and travel for breakdown of 
components contained within the compressor frame and canopy over the term of the 
agreement. 

4. Customer must make the compressor available for an overhaul (and pay for an 
overhaul if XT, PM or IP option is selected) if SPM readings or other metrics indicate 
the need for an overhaul. If this is not the case then Atlas Copco’s responsibility, when 
under a TR, to cover breakdowns will cease. 

5. Overhauls are generally performed on site, otherwise freight costs and other costs may 
apply. 

6. When under a TR, after an overhaul is performed, the agreement can only be cancelled 
by paying the list price for the overhaul maintenance. 

7. Repairs or upgrades beyond the overhaul scope will be invoiced separately after 
authorisation by the customer. 

8. Alternative air supply is not covered by service plans. 
9. Breakdowns and repairs caused by negligence, abuse, operation outside specified 

parameters and due to maintenance due over 60 days are not covered by service 
plans.  

10. Neither party shall be liable for any special, indirect, incidental, punitive or 
consequential damages, including, but not limited to, loss of total or partial use of 
products, downtime cost, loss of profits or revenues.  

 
This quote is valid for 30 days from generation. 
 
Number of invoices per year: _____Agreement duration: _____ (up to 5 yrs)  
 
P.O. / Agreement # ______________________________ 
Expiry date  ______________________________ 
 
By signing this agreement, you are authorizing Atlas Copco Compressors LLC to automatically 
invoice as detailed above, using the PO/agreement number stated in this document. This 
agreement and the associated invoicing can be cancelled with 30 days written notice. 
 
Pricing includes freight. 
Pricing does not include any applicable taxes. 
 
Pricing applies to services performed during normal working hours, weekdays, from 8am – 5pm 
Atlas Copco SERVICE TERMS AND CONDITIONS form an integral part of this quotation 
Quoted service type ‘Definitions and Conditions’ apply. 
 
Quote Nr.: 161020095 
 
Atlas Copco Compressors LLC CITY OF NEWPORT, RI 
Signature ___________________________ Signature ___________________________ 
Printed name ___________________________ Printed name ___________________________ 

Date ___________________________ Date ___________________________ 
 
Rejeania Morrow    James Roberts 
Rejeania.morrow@us.atlascopco.com  jroberts@cityofnewport.com 
 
 
 

mailto:Rejeania.morrow@us.atlascopco.com
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Service Terms and Conditions 
(Revised April 20, 2011) 

 
Atlas Copco Compressors LLC (a Delaware limited liability company having its principal place of business at 1800 Overview 
Drive, Rock Hill, South Carolina 29730, USA) is referred to herein as “Atlas Copco”, and the customer or legal entity purchasing 
a service from Atlas Copco is referred to as the “Customer”.   
 
These Service Terms and Conditions along with Atlas Copco’s applicable proposal/quotation (“quotation”) constitute the 
complete and exclusive statement and understanding of the terms of the agreement governing the supply of service by Atlas 
Copco to the Customer.  The Customer’s issuance of a purchase order and/or the Customer’s acceptance of any work 
performed by Atlas Copco shall constitute acceptance of these Service Terms and Conditions. Notwithstanding any contrary 
provision in the Customer’s purchase order or other document, commencement of performance by Atlas Copco shall not 
constitute acceptance of the Customer’s terms and conditions to the extent any such terms or conditions are inconsistent with or 
in addition to the these Service Terms and Conditions.  Any and all terms, conditions, and other provisions from the Customer 
(whether or not contained in a request for quotation, purchase order, or otherwise) which are inconsistent with or in addition to 
these Service Terms and Conditions are rejected and shall not be binding on Atlas Copco.  No waiver, alteration, amendment, 
or other modification of these Service Terms and Conditions shall be binding on Atlas Copco unless made in a writing 
(identifying the applicable quotation number and clearly identifying and agreeing to the modification) signed by an authorized 
Atlas Copco manager at Atlas Copco’s offices.  
 
1.  Quotation Validity 
Unless otherwise expressly stated in the quotation, the quotation is valid for a period of 30 days after it is issued by Atlas 
Copco. Beyond that, quotations will require confirmation or adjustment by Atlas Copco. 
 
2. Terms of Payment 
Unless otherwise expressly agreed in writing by Atlas Copco, each invoice is due and payable 30 days after the invoice date. 
The Customer shall have no rights to any setoffs relating to any payments due under this Agreement. Atlas Copco reserves the 
right to charge interest at the lower of an annual rate equal to 12% or any applicable maximum statutory rate on all unpaid 
amounts calculated on a day to day basis until the actual date of payment, in the event of late payment.  
 
3. Price Adjustments 
a. If the term of this Agreement (or of a specific Service Plan within this Agreement) or of any renewal term is less than three 
years, the annual price is subject to an adjustment (at Atlas Copco’s discretion) on completion of each twelve months from the 
commencement date (hereinafter referred to as the “review date”); however the price increase at each such review date shall 
not exceed 5% of the preceding twelve month period’s price. It is expressly understood that this paragraph does not apply to 
Service Plans having a term of three years or longer. For example, it is expressly understood that upon any renewal of any 3-
year or 5-year Service Plan, the new price may be more than 5% higher than the old price.       
 
b. Regardless of the duration of the term and even if the price is stated as a fixed annual price, the price is subject to an 
adjustment at any time during the term if any major change occurs in the operating or site conditions of the compressor. Major 
changes to the operating or site conditions of the compressor include but are not limited to: Customer’s act of moving the 
compressor (even within the facility), or placing another piece of equipment in such a way that coolant air inflow into the 
compressor is affected, or making electric power-related changes, or exceeding the compressor’s estimated yearly running 
hours (specified in the quotation’s Pricing and Services Summary, in the column entitled “Estimated Running Hours per Year” ) 
by more than one thousand (1,000) hours. In addition, the price is subject to an adjustment at any time if there is any addition of 
service. 
 
4. Taxes 
The price does not include taxes. Any and all applicable taxes will be added to any price payable by the Customer. 
 
5. Service 
a. Atlas Copco will provide the number of visits indicated in the quotation’s Pricing and Service Summary (in the column entitled 
“Visits per Year”) to carry out, on the specific compressor identified in the quotation, the activities specified in the quotation’s 
Activities List for the specific compressor.  The activities will be performed by Atlas Copco in accordance with the compressor’s 
instruction manual or as determined by the compressor’s operating context.  After each visit, an electronic service report will be 
provided by Atlas Copco to the Customer. The service report will outline the service provided and any repairs recommended. 
(Repairs are not within the services supplied under this Agreement, unless expressly set forth otherwise in this Agreement.) The 
service report must be signed by a Customer representative, thereby verifying the work, as specified, has been completed. 
 
b. If this Agreement specifies that the compressor is serviced under a Preventative Maintenance Plan, “Total Responsibility” 
Plan, or AirXtend, Atlas Copco will provide all spare parts, consumables, labor, and travel deemed applicable by Atlas Copco to 
perform the activities specified in the quotation’s Activities List for each above-mentioned visit for the compressor, subject to the 
limitations set forth in Section 6 below.  If this Agreement specifies that an Inspection Plan applies to the compressor, Atlas 
Copco will provide all labor and travel deemed applicable by Atlas Copco to perform the activities specified in the quotation’s 
Activities List for each above-mentioned visit for the compressor, subject to the limitations set forth in Section 6 below. 
 
c. If this Agreement specifies that the compressor is serviced under a “Total Responsibility” Plan or “AirXtend”, the repair of 
unexpected compressor failures influencing the function of the compressor are within the services supplied under this 
Agreement at no extra charge for the costs of labor and the spare parts required to restore function of the compressor, subject 
to the limitations set forth in Section 6 below.  
 
d. Atlas Copco will contact the Customer before the visit.  All work will be performed during Atlas Copco’s normal working hours 
(8:00 am to 5:00 pm, Monday through Friday excluding public holidays), except to the extent Atlas Copco and the Customer 
agree otherwise in writing.  If Atlas Copco agrees to perform work outside of Atlas Copco’s normal working hours, Atlas Copco 
reserves the right to charge the Customer extra in accordance with Atlas Copco’s applicable rates.  Irrespective of the 
foregoing, if this Agreement specifies that the compressor is serviced under a “Total Responsibility” Plan or “AirXtend”, Atlas 
Copco will at no extra cost to the Customer perform (only) the above-mentioned breakdown service outside of Atlas Copco’s 
normal working hours, subject to availability of Atlas Copco’s service personnel and the limitations set forth in Section 6 below.  
 
6. Limitations of Service Obligations 
a. Atlas Copco shall not be obligated to inspect or service any compressor under this Agreement (whether under a 
“Total Responsibility” Plan, “AirXtend” or otherwise) in the event of:  
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(i) Customer’s failure to perform any of its responsibilities set forth in Section 7 below, including but not limited to 
the Customer’s responsibility to perform daily and weekly (8 and 40 hour) servicing and inspection on the compressor 
in accordance with the compressor’s instruction manual; 
 
(ii)  Any failures influencing the function of the compressor caused by unforeseen circumstances including, but not 
limited to, accidental or wilful damage to the compressor by the Customer or a third party, failure of electric power for 
the compressor (or interruption or fluctuations of electric power, or out-of-specification electric power), improper quality 
and/or quantity of air going into the compressor, introduced contamination, or improper repair, servicing, or alteration of 
the compressor by the Customer or a third party; or 

 
(iii) Operation outside specified parameters 

 
b. Even if this Agreement specifies that the compressor is serviced under a “Total Responsibility” Plan and specifies that the 
service and price includes planned element overhaul and/or planned motor overhaul, the Customer shall bear the cost 
(including labor, parts, and travel) for any and all such overhauls that Atlas Copco performed on the compressor, if the 
Customer terminates this Agreement (or the specific Service Plan within this Agreement which covers the specific compressor) 
prior to the end of its stated expiration.  In connection with any such early termination, Atlas Copco will invoice the Customer for 
any and all such overhauls previously performed by Atlas Copco.    
 
c. If this agreement specifies that the equipment is serviced under a Preventive Maintenance Plan, electrical components not 
supplied as a standard component of the compressor package are not within the services of this Agreement. 
 
d. Temporary hire of compressors/ alternative air supply is not included to cover compressor outages unless specifically agreed 
in writing signed by an authorized Atlas Copco manager.  
 
7. Customer Responsibilities 
Customer shall (even if a “Total Responsibility” Plan or any other Service Plan applies to the compressor) do all of the following:  
 
a. Perform daily and weekly (8 and 40 hour) inspection on the compressor in accordance with the compressor’s instruction 
manual (including in the manual’s preventative maintenance schedule);  
 
b. Keep the compressor within the environmental conditions (including but not limited to temperature range, humidity range, and 
other factors), and operate it as recommended in the compressor’s instruction manual and in accordance with 
recommendations (if any) of Atlas Copco’s service specialists.  
 
c. Ensure that water in the compressor’s cooling circuits (if applicable) and ventilation is within the limits of quality, quantity and 
temperature as recommended by Atlas Copco. 
 
d. Use only genuine Atlas Copco Parts and Lubricants approved by Atlas Copco.  
 
e. Advise Atlas Copco immediately of any changes of compressor operational conditions or site conditions and any malfunctions 
or failures that may influence the proper functioning of the compressor. 
 
f. Provide Atlas Copco with free and full access to the compressor, during previously agreed-upon times, to perform scheduled 
visits pursuant to this Agreement.  The Customer will at its own cost supply adequate lighting, power, and other facilities to 
which Atlas Copco may reasonably need access to in connection with performing the service. If Atlas Copco’s service 
technician has to wait for more than thirty minutes for access to the compressor during a scheduled visit, additional hour 
charges may apply. If the technician is not allowed in and a new visit has to be scheduled, the Customer shall bear the mileage 
and displacement time charges.  
 
g. If any forklift and/or other lifting or rigging equipment is necessary (as reasonably determined by Atlas Copco) for Atlas Copco 
to perform any activity under this Agreement, the Customer shall supply such lifting/rigging equipment at the Customer’s own 
cost together with sufficiently skilled and qualified labor in connection therewith. 
 
h. Take the necessary action on compressor repairs recommended by Atlas Copco. 
 
i. Make the compressor available for an overhaul of the compressor’s element and/or main motor (and pay extra for the 
overhaul unless the compressor is serviced under a “Total Responsibility” Plan which is not terminated by the Customer before 
expiry of its term) if shock pulse monitoring (“SPM”) readings by Atlas Copco or other metrics indicate the need for an overhaul. 
If the Customer fails to do this, then Atlas Copco’s responsibility to provide service for the compressor under this Agreement will 
cease.  Overhauls are generally performed on site, otherwise freight costs and other costs may apply. After an overhaul is 
performed, this Agreement can only be terminated early by the Customer paying the list price for the overhaul. 
 
j. Promptly return any and all hardware and software (including but not limited to AIRConnect remote monitoring products) 
furnished by Atlas Copco in connection with this Agreement, upon expiration/termination of the Service Plan, unless expressly 
agreed otherwise by Atlas Copco.   
 
8. Software License 
Any and all software and source code and all revisions thereof embedded in or otherwise associated with any service or product 
(whether AIRConnect remote monitoring or otherwise) furnished by Atlas Copco (the “Software”) is and shall remain the 
proprietary property of Atlas Copco (and/or its licensors), and in no event will title thereto be sold or transferred to the Customer.  
Subject to the Customer complying with all terms and conditions of this Agreement, Atlas Copco grants to the Customer a 
revocable, non-exclusive, non-transferable license to use, until termination or expiration of the Service Plan (whichever occurs 
first), the Software solely in accordance with the use intended by Atlas Copco.  The Customer may not make copies, may not 
transfer, and may not export the Software unless expressly agreed in a written agreement signed by authorized representatives 
of Atlas Copco and the Customer.   
 
9. Warranty 
a. Warranty on parts and labor supplied under this Agreement will be in accordance with the warranty provisions of 
the equipment. 
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b. Should a “Total Responsibility” Plan” or “AirXtend” be in place for the compressor, then the warranty parts, warranty labor and 
travel costs will be borne by Atlas Copco for the duration of the “Total Responsibility” Plan or “AirXtend”. 
c. For all other service plans, the warranty on parts is 90 days and labor 30 days from the date of site attendance. Travel costs 
and accommodation are not included and will be charged to the Customer at the rates ruling at the date of site attendance. 
d. Repair or replacement of non-conforming parts and re-performance of labor (in a workmanlike manner) shall be the 
Customer’s exclusive remedy with respect to the quality of or any defect in the parts or other material or associated services 
delivered or performed hereunder. 
e. THE FOREGOING WARRANTIES ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES OF QUALITY OR 
OTHERWISE, WRITTEN, ORAL OR IMPLIED, AND ALL OTHER WARRANTIES, INCLUDING BUT NOT LIMITED TO ANY 
WARRANTY OF MERCHANTABILITY AND FITNESS FOR PARTICULAR PURPOSE ARE HEREBY DISCLAIMED.   
 
10. Termination  
a. This Agreement (or a specific Service Plan for a specific compressor under this Agreement) may be terminated before the 
expiry of the term by mutual agreement in writing of the parties.   
 
b. Either party may terminate this Agreement (or a specific Service Plan for a specific compressor under this Agreement) before 
the expiry of the term upon 30 days written notice of termination to the other party.  
 
c. Atlas Copco shall at any time be entitled to terminate this Agreement, or to suspend its performance under this Agreement, 
with immediate effect by notice in writing to the Customer:  

(i) In the event of any major change to the operating or site conditions of the compressor;  
(ii) If Customer neglects to perform the Customer’s daily/weekly inspection and maintenance responsibilities set forth in 
this Agreement;   
(iii) If the Customer commits any continuing or material breach of any term of this Agreement and in the case of such 
breach which is capable of remedy, fails to remedy the same within 30 days after receipt of a written notice to do so 
from Atlas Copco; 
(iv) If the Customer goes into liquidation or makes any voluntary arrangement with its creditors or becomes subject to 
an administration order or an encumbrance takes possession of or a receiver is appointed over any of the property or 
assets of the Customer; or 
(v) If the Customer ceases or threatens to cease to carry on business. 

 
d. Upon termination, the Customer is entitled to a refund for any services that have not been performed but already paid for. 
 
11. Limitation of Liability 
NEITHER PARTY SHALL BE LIABLE FOR ANY SPECIAL, INDIRECT, INCIDENTAL, PUNITIVE, OR CONSEQUENTIAL 
DAMAGES INCLUDING, BUT NOT LIMITED TO, LOSS OF TOTAL OR PARTIAL USE OF PRODUCTS OR FACILITIES OR 
SERVICES, DOWNTIME COST, LOSS OF PROFITS, AND LOSS OF REVENUE, WHETHER BASED ON CONTRACT, 
WARRANTY, STATUTE, TORT (INCLUDING BUT NOT LIMITED TO STRICT LIABILITY AND NEGLIGENCE), OR 
OTHERWISE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 
 
THE CUMULATIVE TOTAL LIABILITY OF ATLAS COPCO ARISING OUT OF, CONNECTED WITH, OR RESULTING FROM 
THIS AGREEMENT OR ANY SERVICES FURNISHED UNDER THIS AGREEMENT SHALL NOT EXCEED IN THE 
AGGREGATE AN AMOUNT EQUAL TO THE PRICE PAID BY THE CUSTOMER TO ATLAS COPCO FOR THE SERVICE TO 
THE SPECIFIC COMPRESSOR(S) GIVING RISE TO THE CLAIM.   
 
12. Force Majeure  
The performance of any obligation under this Agreement shall be postponed during the period if any of the following reasons 
prevents totally or partially the due performance of such obligation: Act of God, restriction in the use of power, storm, lock out, 
strike, fire, civil commotion or civil unrest, act of war, compliance with the regulation or order of any governmental authority or 
any other reason beyond the control of the parties. 
 
13. Environmental Disclaimer 
The environmental management at any site on which any compressor is used is the responsibility of the Customer. Atlas Copco 
shall not be liable for any violation by the Customer of any environmental law or regulation, including but not limited to any law 
or regulation pertaining to noise, water, atmosphere, air, sewer, hazardous waste, disposal, etc.   
 
14.  Miscellaneous 
(a) Notices: Where written notices are required under this Agreement, they shall be deemed duly given when made in writing 
and delivered to the other party's address shown in this Agreement. Addresses may be changed by written notice to the other 
party. Notices shall be delivered by hand, overnight courier service or certified mail, return receipt requested. Notification will be 
deemed to have taken place upon delivery, if delivery is by hand, overnight courier service or 5 calendar days after posting if 
sent by certified mail.  (b) Partial Invalidity: If any term of this Agreement is held by any court or other competent authority to be 
void or unenforceable in whole or in part the other terms of this Agreement and the remainder of the affected term shall continue 
to be valid. (c) Waiver:  Any waiver by Atlas Copco of a breach of any terms of this Agreement by the Customer shall not be 
considered as a waiver of any subsequent breach of the same term or any other term. (d) Assignment: The Customer may not 
assign this Agreement, or any portion thereof, without the express written consent of Atlas Copco. Subject to the foregoing, this 
Agreement inures to the benefit of, and is binding upon the successors and assigns of the parties hereto.  
 



















 
HACH SERVICE PARTNERSHIP 
QUOTATION 

                 Page     :
Partnership Number :

1 of  5
HACH487679

Headquarters
P.O. Box 389
5600 Lindbergh Drive
Loveland, CO 80539-0389

Purchase Orders  

WebSite:  www.hach.com Remittance
2207 Collections Center Dr
Chicago, IL 60693

Wire Transfers
Bank of America
231 S. LaSalle St.
Chicago, IL 60604
Account: 8765602385
Routing (ABA): 026009593

        
Partnership 
Number : HACH487679

Version : 0.38 Quotation  Date     : 10-JUL-19

Expiration Date     : 30-JUL-19
Hach Company 
Contact                 : Arseneau, Andrea M.

Service Partnership
Phone              :

Service Partnership
Email                      : aarsenea@hach.com 

Customer Ref       : RENEWAL QUOTE Customer  Contact : ROBERTS, JIM
Customer Phone  : 401-845-5825 Customer Fax : Customer  Email    : jroberts@cityofnewport.com 

 Bill-To   Account # 004484 Ship-To   Account # 004484

Customer Name CITY OF NEWPORT Customer 
Name

CITY OF NEWPORT       Payment Terms: Net 30

Address4 Address4         Billing Method: Annual-Invoices on 
START Date

Address1 43 BROADWAY Address1 100 BLISS MINE RD                  Currency: USD

Address2 Address2

Address3 Address3
City,State, 
PostalCode

NEWPORT-RI-02840-2746 City,State, 
Postalcode

NEWPORT-RI-02840-2880

Province/   
Country

US
 

Province/ 
Country

US
 

Line Service Name Line Total
 Covered Product Start Date End Date Description/Serial Number

1 FSPCA610 07-SEP-19 06-SEP-20 Fld Svc-2V CA610 
Fluoride:07-SEP-2019:06-SEP-202
0

2,022.00

 1.1 5740000 CA610 FLUORIDE ANLYZR 
W/KITS ; 130300468362 

 

2 PMP-GLPHORP-1V 07-SEP-19 06-SEP-20 PMP-GLI pH ORP PROBE-1V 
(FRV 
1):07-SEP-2019:06-SEP-2020

572.00

 2.1 PD1R1 PHD,RYTON, pH-Wide Range ; 
1302431278 

 

 2.2 PD1R1 PHD,RYTON, pH-Wide Range ; 
1408431533 

 

3 FSP1720E 07-SEP-19 06-SEP-20 Fld Svc-4V 1720E Turb 
Sensor:07-SEP-2019:06-SEP-2020
Field Service includes: All parts, 
labor, and travel for on-site repairs, 
4 on-site calibrations per year, 
factory recommended maintenance
(including required parts), unlimited
technical support calls, and free 

7,020.00

http://www.hach.com
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firmware updates. Please see 
service terms and conditions for 
additional details on our service 
plans, and to ensure you have an 
opportunity to review our 
environmental and safety 
requirements. 

 3.1 LPV417.99.00002 1720E LR TURBIDITY SENSOR, 
HACH ; 130308217879 

 

 3.2 LPV417.99.00002 1720E LR TURBIDITY SENSOR, 
HACH ; 130308217880 

 

 3.3 LPV417.99.00002 1720E LR TURBIDITY SENSOR, 
HACH ; 130308217881 

 

 3.4 LPV417.99.00002 1720E LR TURBIDITY SENSOR, 
HACH ; 130308217883 

 

 3.5 LPV417.99.00002 1720E LR TURBIDITY SENSOR, 
HACH ; 130308217884 

 

 3.6 LPV417.99.00002 1720E LR TURBIDITY SENSOR, 
HACH ; 130308217885 

 

 3.7 LPV417.99.00002 1720E LR TURBIDITY SENSOR, 
HACH ; 130308217886 

 

 3.8 LPV417.99.00002 1720E LR TURBIDITY SENSOR, 
HACH ; 130308217888 

 

 3.9 LPV417.99.00002 1720E LR TURBIDITY SENSOR, 
HACH ; 130308217900 

 

 3.10 LPV417.99.00002 1720E LR TURBIDITY SENSOR, 
HACH ; 140200483841 

 

4 FSPCL17 07-SEP-19 06-SEP-20 Fld Svc-2V CL17 (current 
version):07-SEP-2019:06-SEP-202
0
For CL17 p/n 5440000 only.  Field 
Service includes all parts, labor, 
and travel for on-site repairs, two 
preventative maintenance visits per
year (including required parts), 
unlimited technical support calls, 
and free firmware updates. 

2,158.00

 4.1 5440000 CL17 FINAL ASSEMBLY W/KITS ; 
130300469324 

 

 4.2 5440000 CL17 FINAL ASSEMBLY W/KITS ; 
130300469320 

 

Sub Total : 11,772.00
Tax: 0.00

Total : 11,772.00

Partnership Notes : 
All purchases of Hach Company products and/or services are expressly and without limitation subject to Hach Company's Terms & Conditions of
Sale ("Hach TCS"), incorporated herein by reference and published on Hach Company's website at www.hach.com/terms . Hach TCS are 
incorporated by reference into each of Hach's offers or quotations, order acknowledgments, and invoice and shipping documents. The first of the
following acts shall constitute an acceptance of Hach's offer and not a counteroffer and shall create a contract of sale ("Contract") in accordance 

http://www.hach.com
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with the Hach TCS, subject to Hach's final credit approval: (i) Buyer's issuance of a purchase order document against Hach's offer or quotation; 
(ii) Hach's acknowledgement of Buyer's order; or (iii) commencement of any performance by Hach in response to Buyer's order. Provisions 
contained in Buyer's purchase documents that materially alter, add to or subtract from the provisions of these Terms and Conditions of Sale 
shall be null and void and not considered part of the Contract 

Customer Name : CITY OF NEWPORT

Customer P.O. Number : ___________________________________________________

Customer Reference Number : ___________________________________________________

TERMS & CONDITIONS OF SALE FOR HACH COMPANY PRODUCTS AND SERVICES

This document sets forth the Terms & Conditions of Sale for goods manufactured and/or supplied, and services provided, by Hach Company of Loveland, Colorado ("Hach") and sold to the original purchaser thereof ("Buyer"). Unless otherwise 
specifically stated herein, the term "Hach" includes only Hach Company and none of its affiliates. Unless otherwise specifically stated in a previously-executed written purchase agreement signed by authorized representatives of Hach and Buyer, these
Terms & Conditions of Sale establish the rights, obligations and remedies of Hach and Buyer which apply to this offer and any resulting order or contract for the sale of Hach's goods and/or services ("Products").

1.  APPLICABLE TERMS & CONDITIONS: 
These Terms & Conditions of Sale are contained directly and/or by reference in Hach's offer, order acknowledgment, and invoice documents. The first of the following acts constitutes an acceptance of Hach's offer and not a counteroffer and creates a 
contract of sale ("Contract") in accordance with these Terms & Conditions: (i) Buyer's issuance of a purchase order document against Hach's offer; (ii) acknowledgement of Buyer's order by Hach; or (iii) commencement of any performance by Hach 
pursuant to Buyer's order. Provisions contained in Buyer's purchase documents (including electronic commerce interfaces) that materially alter, add to or subtract from the provisions of these Terms & Conditions of Sale are not a part of the Contract.

2.   CANCELLATION: 
Buyer may cancel goods orders subject to fair charges for Hach's expenses including handling, inspection, restocking, freight and invoicing 
charges as applicable, provided that Buyer returns such goods to Hach at Buyer's expense within 30 days of delivery and in the same condition as received. Buyer may cancel service orders on ninety (90) day's prior written notice and refunds will be 
prorated based on the duration of the service plan. Inspections and reinstatement fees may apply upon cancellation or expiration of service programs. Seller may cancel all or part of any order prior to delivery without liability if the order includes any 
Products that Seller determines may not comply with export, safety, local certification, or other applicable compliance requirements.

3.  DELIVERY: 
Delivery will be accomplished FCA Hach's facility located in Ames, Iowa or Loveland, Colorado, United States (Incoterms 2010). For orders having a final destination within the U.S., legal title and risk of loss or damage pass to 
Buyer upon transfer to the first carrier. For orders having a final destination outside the U.S., legal title and risk of loss or damage pass to Buyer when the Products enter international waters or airspace or cross an international 
frontier. Hach will use commercially reasonable efforts to deliver the Products ordered herein within the time specified on the face of this Contract or, if no time is specified, within Hach's normal lead-time necessary for Hach to 
deliver the Products sold hereunder. Upon prior agreement with Buyer and for an additional charge, Hach will deliver the Products on an expedited basis. Standard service delivery hours are 8 am – 5 pm Monday through Friday, 
excluding holidays.

4.  INSPECTION: 
Buyer will promptly inspect and accept any Products delivered pursuant to this Contract after receipt of such Products. In the event the Products do not conform to any applicable specifications, Buyer will promptly notify Hach of such nonconformance 
in writing. Hach will have a reasonable opportunity to repair or replace the nonconforming product at its option. Buyer will be deemed to have accepted any Products delivered hereunder and to have waived any such nonconformance in the event such 
a written notification is not received by Hach within thirty (30) days of delivery.

5.  PRICES & ORDER SIZES:

 All prices are in U.S. dollars and are based on delivery as stated above. Prices do not include any charges for services such as insurance; brokerage fees; sales, use, inventory or excise taxes; import or export duties; special financing fees; VAT, 
income or royalty taxes imposed outside the U.S.; consular fees; special permits or licenses; or other charges imposed upon the production, sale, distribution, or delivery of Products. Buyer will either pay any and all such charges or provide Hach with 
acceptable exemption certificates, which obligation survives performance under this Contract. Hach reserves the right to establish minimum order sizes and will advise Buyer accordingly. 

6.   PAYMENTS:  
All payments must be made in U.S. dollars. For Internet orders, the purchase price is due at the time and manner set forth at www.hach.com. Invoices for all other orders are due and payable NET 30 DAYS from date of the
invoice without regard to delays for inspection or transportation, with payments to be made by check to Hach at the above address or by wire transfer to the account stated on the front of Hach's invoice, or for customers with no established credit, Hach
may require cash or credit card payment in advance of delivery. In the event payments are not made or not made in a timely manner, Hach may, in addition to all other remedies provided at law, either: (a) declare Buyer's performance in breach and 
terminate this Contract for default; (b) withhold future shipments until delinquent payments are made; (c) deliver future shipments on a cash-with-order or cash-in-advance basis even after the delinquency is cured; (d) charge interest on the delinquency
at a rate of 1-1/2% per month or the maximum rate permitted by law, if lower, for each month or part thereof of delinquency in payment plus applicable storage charges and/or inventory carrying charges; (e) repossess the Products for which payment 
has not been made; (f) recover all costs of collection including reasonable attorney's fees; or (g) combine any of the above rights and remedies as is practicable and permitted by law. Buyer is prohibited from setting off any and all monies owed under 
this from any other sums, whether liquidated or not, that are or may be due Buyer, which arise out of a different transaction with Hach or any of its affiliates. Should Buyer's financial responsibility become unsatisfactory to Hach in its reasonable 
discretion, Hach may require cash payment or other security. If Buyer fails to meet these requirements, Hach may treat such failure as reasonable grounds for repudiation of this Contract, in which case reasonable cancellation charges shall be due 
Hach. Buyer grants Hach a security interest in the Products to secure payment in full, which payment releases the security interest but only if such payments could not be considered an avoidable transfer under the U.S. Bankruptcy Code or other 
applicable laws. Buyer's insolvency, bankruptcy, assignment for the benefit of creditors, or issolution or termination of the existence of Buyer, constitutes a default under this Contract and affords Hach all the remedies of a secured party under the 
U.C.C., as well as the remedies stated above for late  payment or non-payment.

7.   LIMITED WARRANTY: 
Hach warrants that Products sold hereunder will be free from defects in material and workmanship and will, when used in accordance with the manufacturer's operating and maintenance instructions, conform to any express written warranty pertaining 
to the specific goods purchased, which for most Hach instruments is for a period of twelve (12) months from delivery. Hach warrants that services furnished hereunder will be free from defects in workmanship for a period of ninety (90) days from the 
completion of the services. Parts provided by Hach in the performance of services may be new or refurbished parts functioning equivalent to new parts. Any non-functioning parts that are repaired by Hach shall become the property of Hach. No 
warranties are extended to consumable items such as, without limitation, reagents, batteries, mercury cells, and light bulbs. All other guarantees, warranties, conditions and representations, either express or implied, whether arising under any
statute, law, commercial usage or otherwise, including implied warranties of merchantability and fitness for a particular purpose, are hereby excluded. The sole remedy for Products not meeting this Limited Warranty is replacement, credit 
or refund of the purchase price. This remedy will not be deemed to have failed of its essential purpose so long as Hach is willing to provide such  replacement, credit or refund.

8.  INDEMNIFICATION: 
Indemnification applies to a party and to such party's successors-in-interest, assignees, affiliates, directors, officers, and employees ("Indemnified Parties"). Hach is responsible for and will defend, indemnify and hold harmless the Buyer Indemnified 
Parties against all losses, claims, expenses or damages which may result from accident, injury, damage, or death due to Hach's breach of the Limited Warranty. This indemnification is provided on the condition that the Buyer is likewise responsible for 

http://www.hach.com
http://www.hach.com
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and will defend, indemnify and hold harmless the Hach Indemnified Parties against all losses, claims, expenses or damages which may result from accident, injury, damage, or death due to the negligence or misuse or misapplication of any goods or 
services by the Buyer or any third party affiliated or in privity with Buyer. 

9.  PATENT PROTECTION: 
Subject to all limitations of liability provided herein, Hach will, with respect to any Products of Hach's design or manufacture, indemnify Buyer from any and all damages and costs as finally determined by a court of competent jurisdiction in any suit for 
infringement of any U.S. patent (or European patent for Products that Hach sells to Buyer for end use in a member state of the E.U.) that has issued as of the delivery date, solely by reason of the sale or normal use of any Products sold to Buyer 
hereunder and from reasonable expenses incurred by Buyer in defense of such suit if Hach does not undertake the defense thereof, provided that Buyer promptly notifies Hach of such suit and offers Hach either (i) full and exclusive control of the 
defense of such suit when Products of Hach only are involved, or (ii) the right to participate in the defense of such suit when products other than those of Hach are also involved. Hach's warranty as to use patents only applies to infringement arising 
solely out of the inherent operation of the Products according to their applications as envisioned by Hach's specifications. In case the Products are in such suit held to constitute infringement and the use of the Products is enjoined, Hach will, at its own 
expense and at its option, either procure for Buyer the right to continue using such Products or replace them with non-infringing products, or modify them so they become non-infringing, or remove the Products and refund the purchase price (prorated 
for depreciation) and the transportation costs thereof. The foregoing states the entire liability of Hach for patent infringement by the Products. Further, to the same extent as set forth in Hach's above obligation to Buyer, Buyer agrees to defend, 
indemnify and hold harmless Hach for patent infringement related to (x) any goods manufactured to the Buyer's  design, (y) services provided in accordance with the Buyer's instructions, or (z) Hach's Products when used in combination with any other 
devices, parts or software not provided by Hach hereunder.

10.   TRADEMARKS AND OTHER LABELS: 
Buyer agrees not to remove or alter any indicia of manufacturing origin or patent numbers contained on or within the Products, including without limitation the serial numbers or trademarks on nameplates or cast, molded or 
machined components.

11.  SOFTWARE:. 
All licenses to Hach's separately-provided software products are subject to the separate software license agreement(s) accompanying the software media. In the absence of such terms and for all other software, Hach grants Buyer only a personal, 
non-exclusive license to access and use the software provided by Hach with Products purchased hereunder solely as necessary for Buyer to enjoy the benefit of the Products. A portion of the software may contain or consist of open source software, 
which Buyer may use under the terms and conditions of the specific license under which the open source software is distributed. Buyer agrees that it will be bound by any and all such license agreements. Title to software remains with the applicable 

licensor(s). 

12 .  PROPRIETARY INFORMATION; PRIVACY: 
"Proprietary Information" means any information, technical data or know-how in whatever form, whether documented, contained in machine readable or physical components, mask works or artwork, or otherwise, which Hach considers proprietary, 
including but not limited to service and maintenance manuals. Buyer and its customers, employees and agents will keep confidential all such Proprietary Information obtained directly or indirectly from Hach and will not transfer or disclose it without 
Hach's prior written consent, or use it for the manufacture,  procurement, servicing or calibration of Products or any similar products, or cause such products to be manufactured, serviced or calibrated by or procured from any other source, or reproduce
or otherwise appropriate it. All such Proprietary Information remains Hach's property. No right or license is granted to Buyer or its customers, employees or agents, expressly or by implication, with respect to the Proprietary Information or any patent 
right or other proprietary right of Hach, except for the limited use licenses implied by law. Hach will manage Customer's information and personal data in accordance with its Privacy Policy, located at http://www.hach.com/privacypolicy.

13.  CHANGES AND ADDITIONAL CHARGES: 
Hach reserves the right to make design changes or improvements to any products of the same general class as Products being delivered hereunder without liability or obligation to incorporate such changes or improvements to Products ordered by 
Buyer unless agreed upon in writing before the Products' delivery date. Services which must be performed as a result of any of the following conditions are subject to additional charges for labor, travel and parts: (a) equipment alterations not authorized
in writing by Hach; (b) damage resulting from improper use or handling, accident, neglect, power surge, or operation in an environment or manner in which the instrument is not designed to operate or is not in accordance with Hach's operating 
manuals; (c) the use of parts or accessories not provided by Hach; (d) damage resulting from acts of war, terrorism or nature; (e) services outside standard business hours; (f) site prework not complete per proposal; or (g) any repairs required to 
ensure equipment meets manufacturer's specifications upon activation of a service agreement.

14.  SITE ACCESS / PREPARATION / WORKER SAFETY / ENVIRONMENTAL COMPLIANCE: 
In connection with services provided by Hach, Buyer agrees to permit prompt access to equipment. Buyer assumes full responsibility to back-up or otherwise protect its data against loss, damage or destruction before services are performed. Buyer is 
the operator and in full control of its premises, including those areas where Hach employees or contractors are performing service, repair and maintenance activities. Buyer will ensure that all necessary measures are taken for safety and security of 
working conditions, sites and installations during the performance of services. Buyer is the generator of any resulting wastes, including without limitation hazardous wastes. Buyer is solely responsible to arrange for the disposal of any wastes at its own 
expense. Buyer will, at its own expense, provide Hach employees and contractors working on Buyer's premises with all information and training required under applicable safety compliance regulations and Buyer's policies. If the instrument to be 
serviced is in a Confined Space, as that term is defined under OSHA regulations, Buyer is solely responsible to make it available to be serviced in an unconfined space. Hach service technicians will not work in Confined Spaces. In the event that a 
Buyer requires Hach employees or contractors to attend safety or compliance training programs provided by Buyer, Buyer will pay Hach the standard hourly rate and expense reimbursement for such training attended. The attendance at or completion 
of such training does not create or expand any warranty or obligation of Hach and does not serve to alter, amend, limit or supersede any part of this Contract.

15.  LIMITATIONS ON USE: 
Buyer will not use any Products for any purpose other than those identified in Hach's catalogs and literature as intended uses. Unless Hach has advised the Buyer in writing, in no event will Buyer use any Products in drugs, food additives, food or 
cosmetics, or medical applications for humans or animals. In no event will Buyer use in any application any Product that requires FDA 510(k) clearance unless and only to the extent the Product has such clearance. Any warranty granted by Hach is 
void if any goods covered by such warranty are used for any purpose not  permitted hereunder.

16.  EXPORT AND IMPORT LICENSES AND COMPLIANCE WITH LAWS:
Unless otherwise specified in this Contract, Buyer is responsible for obtaining any required export or import licenses. Hach represents that all Products delivered hereunder will be produced and supplied in compliance with all applicable laws and 
regulations. Buyer will comply with all laws and regulations applicable to the installation or use of all Products, including applicable import and export control laws and regulations of the U.S., E.U. and any other country having proper jurisdiction, and will
obtain all necessary export licenses in connection with any subsequent export, re-export, transfer and use of all Products and technology delivered hereunder. Buyer will not sell, transfer, export or re-export any Hach Products or technology for use in 
activities which involve the design, development, production, use or stockpiling of nuclear, chemical or biological weapons or missiles, nor use Hach Products or technology in any facility which engages in activities relating to such weapons. Buyer will 
comply with all local, national, and other laws of all jurisdictions globally relating to anti-corruption, bribery, extortion, kickbacks, or similar matters which are applicable to Buyer's business activities in connection with this Contract, including but not 
limited to the U.S. Foreign Corrupt Practices Act of 1977, as amended (the "FCPA"). Buyer agrees that no payment of money or provision of anything of value will be offered, promised, paid or transferred, directly or indirectly, by any person or entity, to
any government official, government employee, or employee of any company owned in part by a government, political party, political party official, or candidate for any government office or political party office to induce such organizations or persons to
use their authority or influence to obtain or retain an improper business advantage for Buyer or for Hach, or which otherwise constitute or have the purpose or effect of public or commercial bribery, acceptance of or acquiescence in extortion, kickbacks 
or other unlawful or improper means of obtaining business or any improper advantage, with respect to any of Buyer's activities related to this Contract. Hach asks Buyer to "Speak Up!" if aware of any violation of law, regulation or our Standards of 
Conduct ("SOC") in relation to this Contract. See http://danaher.com/integrity-and-compliance and www.danaherintegrity.com  for a copy of the SOC and for access to our Helpline portal.

17.  FORCE MAJEURE: 
Hach is excused from performance of its obligations under this Contract to the extent caused by acts or omissions that are beyond its control of, including but not limited to Government embargoes, blockages, seizures or freeze of assets, delays or 
refusals to grant an export or import license or the suspension or revocation thereof, or any other acts of any Government; fires, floods,severe weather conditions, or any other acts of God; quarantines; labor strikes or lockouts; riots; strife; 
insurrections; civil disobedience or acts of criminals or terrorists; war; material shortages or delays in deliveries to Hach by third parties. In the event of the existence of any force majeure circumstances, the period of time for delivery, payment terms 
and payments under any letters of credit will be extended for a period of time equal to the period of delay. If the force majeure circumstances extend for six months, Hach may, at its option, terminate this Contract without penalty and without being 
deemed in default or in breach thereof.

18. NON ASSIGNMENT AND WAIVER: 
Buyer will not transfer or assign this Contract or any rights or interests hereunder without Hach's prior written consent. Failure of either party to insist upon strict performance of any provision of this Contract, or to exercise any right or privilege 
contained herein, or the waiver of any breach of the terms or conditions of this Contract will not be construed as thereafter waiving any such terms, conditions, rights, or privileges, and the same will continue and remain in force and effect as if no 

waiver had occurred. 

19.  LIMITATION OF LIABILITY: 
None of the Hach Indemnified Parties will be liable to Buyer under any circumstances for any special, treble, incidental or consequential  damages, including without limitation, damage to or loss of property other than for the Products purchased 

http://www.hach.com
http://www.hach.com/privacypolicy
http://danaher.com/integrity-and-compliance
http://www.danaherintegrity.com
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hereunder; damages incurred in installation, repair or replacement; lost profits, revenue or opportunity; loss of use; losses resulting from or related to downtime of the products or inaccurate measurements or reporting; the cost of substitute products; or
claims of Buyer's customers for such damages,  howsoever caused, and whether based on warranty, contract, and/or tort (including negligence, strict liability or otherwise). The total liability of the Hach Indemnified Parties arising out of the performance
or nonperformance hereunder or Hach's obligations in connection with the design, manufacture, sale, delivery, and/or use of Products will in no circumstance exceed in the aggregate a sum equal to twice the amount actually paid to Hach for Products 
delivered hereunder.

20.  APPLICABLE LAW AND DISPUTE RESOLUTION: 
The construction, interpretation and performance hereof and all transactions hereunder shall be governed by the laws of the State of Colorado, without regard to its principles or laws regarding conflicts of laws. If any provision of this Contract violates 
any Federal, State or local statutes or regulations of any countries having jurisdiction of this transaction, or is illegal for any reason, said provision shall be self-deleting without affecting the validity of the remaining provisions. Unless otherwise 
specifically agreed upon in writing between Hach and Buyer, any dispute relating to this Contract which is not resolved by the parties shall be adjudicated in order of preference by a court of competent jurisdiction (i) in the State of Colorado, U.S.A. if 
Buyer has minimum contacts with Colorado and the U.S., (ii) elsewhere in the U.S. if Buyer has minimum contacts with the U.S. but not Colorado, or (iii) in a neutral location if Buyer does not have minimum contacts with the United States. 

21.  ENTIRE AGREEMENT & MODIFICATION: 
These Terms & Conditions of Sale constitute the entire agreement between the parties and supersede any prior agreements or representations, whether oral or written. No change to or modification of these Terms & Conditions shall be binding upon 
Hach unless in a written instrument specifically referencing that it is amending these Terms & Conditions of Sale and signed by an authorized representative of Hach. Hach rejects any additional or inconsistent Terms & Conditions of Sale offered by 
Buyer at any time, whether or not such terms or conditions materially alter the Terms & Conditions herein and irrespective of Hach's acceptance of Buyer's order for the described goods and services.

http://www.hach.com
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Partnership 
Number : HACH584468

Version : 0.93

Hach Company 
Contact                 : Arseneau, Andrea M.

Service Partnership
Phone              :

Service Partnership
Email                      : aarsenea@hach.com 

Customer Ref       : 43500 Customer  Contact : ROBERTS, JIM
Customer Phone  : 401-845-5825 Customer Fax : Customer  Email    : jroberts@cityofnewport.com 

 Bill-To   Account # 004484 Ship-To   Account # 004484

Customer Name CITY OF NEWPORT Customer 
Name

CITY OF NEWPORT       Payment Terms: Net 30

Address4 Address4 LAWTON VALLEY STATION         Billing Method: Annual-Invoices on 
START Date

Address1 43 BROADWAY Address1 2154 W MAIN RD                  Currency: USD

Address2 Address2

Address3 Address3
City,State, 
PostalCode NEWPORT-RI-02840-2746

City,State, 
Postalcode

PORTSMOUTH-RI-02871-10
35

Province/   
Country

US
 

Province/ 
Country

US
 

Line Service Name Line Total
 Covered Product Start Date End Date Description/Serial Number

1 FSPCA610 07-SEP-18 06-SEP-19 Fld Svc-2V CA610 
Fluoride:07-SEP-2018:06-SEP-201
9

1,908.00

 1.1 5740000 CA610 FLUORIDE ANLYZR 
W/KITS ; 131200489178 

 

2 PMP-GLPHORP-1V 07-SEP-18 06-SEP-19 PMP-GLI pH ORP PROBE-1V 
(FRV 
1):07-SEP-2018:06-SEP-2019

500.00

 2.1 PD1R1 PHD,RYTON, pH-Wide Range ; 
1312433376 

 

 2.2 PD1R1 PHD,RYTON, pH-Wide Range ; 
1312433375 

 

3 FSP1720E 07-SEP-18 06-SEP-19 Fld Svc-4V 1720E Turb 
Sensor:07-SEP-2018:06-SEP-2019
Field Service includes: All parts, 
labor, and travel for on-site repairs, 
4 on-site calibrations per year, 
factory recommended maintenance
(including required parts), unlimited
technical support calls, and free 

6,620.00

http://www.hach.com
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firmware updates. Please see 
service terms and conditions for 
additional details on our service 
plans, and to ensure you have an 
opportunity to review our 
environmental and safety 
requirements. 

 3.1 LPV417.99.00002 1720E LR TURBIDITY SENSOR, 
HACH ; 130308217896 

 

 3.2 LPV417.99.00002 1720E LR TURBIDITY SENSOR, 
HACH ; 140200483840 

 

 3.3 LPV417.99.00002 1720E LR TURBIDITY SENSOR, 
HACH ; 140200483849 

 

 3.4 LPV417.99.00002 1720E LR TURBIDITY SENSOR, 
HACH ; 140200483851 

 

 3.5 LPV417.99.00002 1720E LR TURBIDITY SENSOR, 
HACH ; 140200483854 

 

 3.6 LPV417.99.00002 1720E LR TURBIDITY SENSOR, 
HACH ; 140200483856 

 

 3.7 LPV417.99.00002 1720E LR TURBIDITY SENSOR, 
HACH ; 140200483857 

 

 3.8 LPV417.99.00002 1720E LR TURBIDITY SENSOR, 
HACH ; 140200483858 

 

 3.9 LPV417.99.00002 1720E LR TURBIDITY SENSOR, 
HACH ; 140200483798 

 

 3.10 LPV417.99.00002 1720E LR TURBIDITY SENSOR, 
HACH ; 150400503087DUP1 

 

4 FSPCL17 07-SEP-18 06-SEP-19 Fld Svc-2V CL17 
Cl(current):07-SEP-2018:06-SEP-2
019
For CL17 p/n 5440000 only.  Field 
Service includes all parts, labor, 
and travel for on-site repairs, two 
preventative maintenance visits per
year (including required parts), 
unlimited technical support calls, 
and free firmware updates. 

2,034.96

 4.1 5440000 CL17 FINAL ASSEMBLY W/KITS ; 
140200492730 

 

 4.2 5440000 CL17 FINAL ASSEMBLY W/KITS ; 
140200493493 

 

Sub Total : 11,062.96
Tax: 0.00

Total : 11,062.96

Partnership Notes : 
All purchases of Hach Company products and/or services are expressly and without limitation subject to Hach Company's Terms & Conditions of
Sale ("Hach TCS"), incorporated herein by reference and published on Hach Company's website at www.hach.com/terms . Hach TCS are 
incorporated by reference into each of Hach's offers or quotations, order acknowledgments, and invoice and shipping documents. The first of the
following acts shall constitute an acceptance of Hach's offer and not a counteroffer and shall create a contract of sale ("Contract") in accordance 
with the Hach TCS, subject to Hach's final credit approval: (i) Buyer's issuance of a purchase order document against Hach's offer or quotation; 

http://www.hach.com
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(ii) Hach's acknowledgement of Buyer's order; or (iii) commencement of any performance by Hach in response to Buyer's order. Provisions 
contained in Buyer's purchase documents that materially alter, add to or subtract from the provisions of these Terms and Conditions of Sale 
shall be null and void and not considered part of the Contract 

Customer Name : CITY OF NEWPORT

Customer P.O. Number : ___________________________________________________

Customer Reference Number : ___________________________________________________

TERMS & CONDITIONS OF SALE FOR HACH COMPANY PRODUCTS AND SERVICES

This document sets forth the Terms & Conditions of Sale for goods manufactured and/or supplied, and services provided, by Hach Company of Loveland, Colorado ("Hach") and sold to the original purchaser thereof ("Buyer"). Unless otherwise 
specifically stated herein, the term "Hach" includes only Hach Company and none of its affiliates. Unless otherwise specifically stated in a previously-executed written purchase agreement signed by authorized representatives of Hach and Buyer, these
Terms & Conditions of Sale establish the rights, obligations and remedies of Hach and Buyer which apply to this offer and any resulting order or contract for the sale of Hach's goods and/or services ("Products").

1.  APPLICABLE TERMS & CONDITIONS: 
These Terms & Conditions of Sale are contained directly and/or by reference in Hach's offer, order acknowledgment, and invoice documents. The first of the following acts constitutes an acceptance of Hach's offer and not a counteroffer and creates a 
contract of sale ("Contract") in accordance with these Terms & Conditions: (i) Buyer's issuance of a purchase order document against Hach's offer; (ii) acknowledgement of Buyer's order by Hach; or (iii) commencement of any performance by Hach 
pursuant to Buyer's order. Provisions contained in Buyer's purchase documents (including electronic commerce interfaces) that materially alter, add to or subtract from the provisions of these Terms & Conditions of Sale are not a part of the Contract.

2.   CANCELLATION: 
Buyer may cancel goods orders subject to fair charges for Hach's expenses including handling, inspection, restocking, freight and invoicing 
charges as applicable, provided that Buyer returns such goods to Hach at Buyer's expense within 30 days of delivery and in the same condition as received. Buyer may cancel service orders on ninety (90) day's prior written notice and refunds will be 
prorated based on the duration of the service plan. Inspections and reinstatement fees may apply upon cancellation or expiration of service programs. Seller may cancel all or part of any order prior to delivery without liability if the order includes any 
Products that Seller determines may not comply with export, safety, local certification, or other applicable compliance requirements.

3.  DELIVERY: 
Delivery will be accomplished FCA Hach's facility located in Ames, Iowa or Loveland, Colorado, United States (Incoterms 2010). For orders having a final destination within the U.S., legal title and risk of loss or damage pass to 
Buyer upon transfer to the first carrier. For orders having a final destination outside the U.S., legal title and risk of loss or damage pass to Buyer when the Products enter international waters or airspace or cross an international 
frontier. Hach will use commercially reasonable efforts to deliver the Products ordered herein within the time specified on the face of this Contract or, if no time is specified, within Hach's normal lead-time necessary for Hach to 
deliver the Products sold hereunder. Upon prior agreement with Buyer and for an additional charge, Hach will deliver the Products on an expedited basis. Standard service delivery hours are 8 am – 5 pm Monday through Friday, 
excluding holidays.

4.  INSPECTION: 
Buyer will promptly inspect and accept any Products delivered pursuant to this Contract after receipt of such Products. In the event the Products do not conform to any applicable specifications, Buyer will promptly notify Hach of such nonconformance 
in writing. Hach will have a reasonable opportunity to repair or replace the nonconforming product at its option. Buyer will be deemed to have accepted any Products delivered hereunder and to have waived any such nonconformance in the event such 
a written notification is not received by Hach within thirty (30) days of delivery.

5.  PRICES & ORDER SIZES:

 All prices are in U.S. dollars and are based on delivery as stated above. Prices do not include any charges for services such as insurance; brokerage fees; sales, use, inventory or excise taxes; import or export duties; special financing fees; VAT, 
income or royalty taxes imposed outside the U.S.; consular fees; special permits or licenses; or other charges imposed upon the production, sale, distribution, or delivery of Products. Buyer will either pay any and all such charges or provide Hach with 
acceptable exemption certificates, which obligation survives performance under this Contract. Hach reserves the right to establish minimum order sizes and will advise Buyer accordingly. 

6.   PAYMENTS:  
All payments must be made in U.S. dollars. For Internet orders, the purchase price is due at the time and manner set forth at www.hach.com. Invoices for all other orders are due and payable NET 30 DAYS from date of the
invoice without regard to delays for inspection or transportation, with payments to be made by check to Hach at the above address or by wire transfer to the account stated on the front of Hach's invoice, or for customers with no established credit, Hach
may require cash or credit card payment in advance of delivery. In the event payments are not made or not made in a timely manner, Hach may, in addition to all other remedies provided at law, either: (a) declare Buyer's performance in breach and 
terminate this Contract for default; (b) withhold future shipments until delinquent payments are made; (c) deliver future shipments on a cash-with-order or cash-in-advance basis even after the delinquency is cured; (d) charge interest on the delinquency
at a rate of 1-1/2% per month or the maximum rate permitted by law, if lower, for each month or part thereof of delinquency in payment plus applicable storage charges and/or inventory carrying charges; (e) repossess the Products for which payment 
has not been made; (f) recover all costs of collection including reasonable attorney's fees; or (g) combine any of the above rights and remedies as is practicable and permitted by law. Buyer is prohibited from setting off any and all monies owed under 
this from any other sums, whether liquidated or not, that are or may be due Buyer, which arise out of a different transaction with Hach or any of its affiliates. Should Buyer's financial responsibility become unsatisfactory to Hach in its reasonable 
discretion, Hach may require cash payment or other security. If Buyer fails to meet these requirements, Hach may treat such failure as reasonable grounds for repudiation of this Contract, in which case reasonable cancellation charges shall be due 
Hach. Buyer grants Hach a security interest in the Products to secure payment in full, which payment releases the security interest but only if such payments could not be considered an avoidable transfer under the U.S. Bankruptcy Code or other 
applicable laws. Buyer's insolvency, bankruptcy, assignment for the benefit of creditors, or issolution or termination of the existence of Buyer, constitutes a default under this Contract and affords Hach all the remedies of a secured party under the 
U.C.C., as well as the remedies stated above for late  payment or non-payment.

7.   LIMITED WARRANTY: 
Hach warrants that Products sold hereunder will be free from defects in material and workmanship and will, when used in accordance with the manufacturer's operating and maintenance instructions, conform to any express written warranty pertaining 
to the specific goods purchased, which for most Hach instruments is for a period of twelve (12) months from delivery. Hach warrants that services furnished hereunder will be free from defects in workmanship for a period of ninety (90) days from the 
completion of the services. Parts provided by Hach in the performance of services may be new or refurbished parts functioning equivalent to new parts. Any non-functioning parts that are repaired by Hach shall become the property of Hach. No 
warranties are extended to consumable items such as, without limitation, reagents, batteries, mercury cells, and light bulbs. All other guarantees, warranties, conditions and representations, either express or implied, whether arising under any
statute, law, commercial usage or otherwise, including implied warranties of merchantability and fitness for a particular purpose, are hereby excluded. The sole remedy for Products not meeting this Limited Warranty is replacement, credit 
or refund of the purchase price. This remedy will not be deemed to have failed of its essential purpose so long as Hach is willing to provide such  replacement, credit or refund.

8.  INDEMNIFICATION: 
Indemnification applies to a party and to such party's successors-in-interest, assignees, affiliates, directors, officers, and employees ("Indemnified Parties"). Hach is responsible for and will defend, indemnify and hold harmless the Buyer Indemnified 
Parties against all losses, claims, expenses or damages which may result from accident, injury, damage, or death due to Hach's breach of the Limited Warranty. This indemnification is provided on the condition that the Buyer is likewise responsible for 
and will defend, indemnify and hold harmless the Hach Indemnified Parties against all losses, claims, expenses or damages which may result from accident, injury, damage, or death due to the negligence or misuse or misapplication of any goods or 
services by the Buyer or any third party affiliated or in privity with Buyer. 

http://www.hach.com
http://www.hach.com
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9.  PATENT PROTECTION: 
Subject to all limitations of liability provided herein, Hach will, with respect to any Products of Hach's design or manufacture, indemnify Buyer from any and all damages and costs as finally determined by a court of competent jurisdiction in any suit for 
infringement of any U.S. patent (or European patent for Products that Hach sells to Buyer for end use in a member state of the E.U.) that has issued as of the delivery date, solely by reason of the sale or normal use of any Products sold to Buyer 
hereunder and from reasonable expenses incurred by Buyer in defense of such suit if Hach does not undertake the defense thereof, provided that Buyer promptly notifies Hach of such suit and offers Hach either (i) full and exclusive control of the 
defense of such suit when Products of Hach only are involved, or (ii) the right to participate in the defense of such suit when products other than those of Hach are also involved. Hach's warranty as to use patents only applies to infringement arising 
solely out of the inherent operation of the Products according to their applications as envisioned by Hach's specifications. In case the Products are in such suit held to constitute infringement and the use of the Products is enjoined, Hach will, at its own 
expense and at its option, either procure for Buyer the right to continue using such Products or replace them with non-infringing products, or modify them so they become non-infringing, or remove the Products and refund the purchase price (prorated 
for depreciation) and the transportation costs thereof. The foregoing states the entire liability of Hach for patent infringement by the Products. Further, to the same extent as set forth in Hach's above obligation to Buyer, Buyer agrees to defend, 
indemnify and hold harmless Hach for patent infringement related to (x) any goods manufactured to the Buyer's  design, (y) services provided in accordance with the Buyer's instructions, or (z) Hach's Products when used in combination with any other 
devices, parts or software not provided by Hach hereunder.

10.   TRADEMARKS AND OTHER LABELS: 
Buyer agrees not to remove or alter any indicia of manufacturing origin or patent numbers contained on or within the Products, including without limitation the serial numbers or trademarks on nameplates or cast, molded or 
machined components.

11.  SOFTWARE:. 
All licenses to Hach's separately-provided software products are subject to the separate software license agreement(s) accompanying the software media. In the absence of such terms and for all other software, Hach grants Buyer only a personal, 
non-exclusive license to access and use the software provided by Hach with Products purchased hereunder solely as necessary for Buyer to enjoy the benefit of the Products. A portion of the software may contain or consist of open source software, 
which Buyer may use under the terms and conditions of the specific license under which the open source software is distributed. Buyer agrees that it will be bound by any and all such license agreements. Title to software remains with the applicable 

licensor(s). 

12 .  PROPRIETARY INFORMATION; PRIVACY: 
"Proprietary Information" means any information, technical data or know-how in whatever form, whether documented, contained in machine readable or physical components, mask works or artwork, or otherwise, which Hach considers proprietary, 
including but not limited to service and maintenance manuals. Buyer and its customers, employees and agents will keep confidential all such Proprietary Information obtained directly or indirectly from Hach and will not transfer or disclose it without 
Hach's prior written consent, or use it for the manufacture,  procurement, servicing or calibration of Products or any similar products, or cause such products to be manufactured, serviced or calibrated by or procured from any other source, or reproduce
or otherwise appropriate it. All such Proprietary Information remains Hach's property. No right or license is granted to Buyer or its customers, employees or agents, expressly or by implication, with respect to the Proprietary Information or any patent 
right or other proprietary right of Hach, except for the limited use licenses implied by law. Hach will manage Customer's information and personal data in accordance with its Privacy Policy, located at http://www.hach.com/privacypolicy.

13.  CHANGES AND ADDITIONAL CHARGES: 
Hach reserves the right to make design changes or improvements to any products of the same general class as Products being delivered hereunder without liability or obligation to incorporate such changes or improvements to Products ordered by 
Buyer unless agreed upon in writing before the Products' delivery date. Services which must be performed as a result of any of the following conditions are subject to additional charges for labor, travel and parts: (a) equipment alterations not authorized
in writing by Hach; (b) damage resulting from improper use or handling, accident, neglect, power surge, or operation in an environment or manner in which the instrument is not designed to operate or is not in accordance with Hach's operating 
manuals; (c) the use of parts or accessories not provided by Hach; (d) damage resulting from acts of war, terrorism or nature; (e) services outside standard business hours; (f) site prework not complete per proposal; or (g) any repairs required to 
ensure equipment meets manufacturer's specifications upon activation of a service agreement.

14.  SITE ACCESS / PREPARATION / WORKER SAFETY / ENVIRONMENTAL COMPLIANCE: 
In connection with services provided by Hach, Buyer agrees to permit prompt access to equipment. Buyer assumes full responsibility to back-up or otherwise protect its data against loss, damage or destruction before services are performed. Buyer is 
the operator and in full control of its premises, including those areas where Hach employees or contractors are performing service, repair and maintenance activities. Buyer will ensure that all necessary measures are taken for safety and security of 
working conditions, sites and installations during the performance of services. Buyer is the generator of any resulting wastes, including without limitation hazardous wastes. Buyer is solely responsible to arrange for the disposal of any wastes at its own 
expense. Buyer will, at its own expense, provide Hach employees and contractors working on Buyer's premises with all information and training required under applicable safety compliance regulations and Buyer's policies. If the instrument to be 
serviced is in a Confined Space, as that term is defined under OSHA regulations, Buyer is solely responsible to make it available to be serviced in an unconfined space. Hach service technicians will not work in Confined Spaces. In the event that a 
Buyer requires Hach employees or contractors to attend safety or compliance training programs provided by Buyer, Buyer will pay Hach the standard hourly rate and expense reimbursement for such training attended. The attendance at or completion 
of such training does not create or expand any warranty or obligation of Hach and does not serve to alter, amend, limit or supersede any part of this Contract.

15.  LIMITATIONS ON USE: 
Buyer will not use any Products for any purpose other than those identified in Hach's catalogs and literature as intended uses. Unless Hach has advised the Buyer in writing, in no event will Buyer use any Products in drugs, food additives, food or 
cosmetics, or medical applications for humans or animals. In no event will Buyer use in any application any Product that requires FDA 510(k) clearance unless and only to the extent the Product has such clearance. Any warranty granted by Hach is 
void if any goods covered by such warranty are used for any purpose not  permitted hereunder.

16.  EXPORT AND IMPORT LICENSES AND COMPLIANCE WITH LAWS:
Unless otherwise specified in this Contract, Buyer is responsible for obtaining any required export or import licenses. Hach represents that all Products delivered hereunder will be produced and supplied in compliance with all applicable laws and 
regulations. Buyer will comply with all laws and regulations applicable to the installation or use of all Products, including applicable import and export control laws and regulations of the U.S., E.U. and any other country having proper jurisdiction, and will
obtain all necessary export licenses in connection with any subsequent export, re-export, transfer and use of all Products and technology delivered hereunder. Buyer will not sell, transfer, export or re-export any Hach Products or technology for use in 
activities which involve the design, development, production, use or stockpiling of nuclear, chemical or biological weapons or missiles, nor use Hach Products or technology in any facility which engages in activities relating to such weapons. Buyer will 
comply with all local, national, and other laws of all jurisdictions globally relating to anti-corruption, bribery, extortion, kickbacks, or similar matters which are applicable to Buyer's business activities in connection with this Contract, including but not 
limited to the U.S. Foreign Corrupt Practices Act of 1977, as amended (the "FCPA"). Buyer agrees that no payment of money or provision of anything of value will be offered, promised, paid or transferred, directly or indirectly, by any person or entity, to
any government official, government employee, or employee of any company owned in part by a government, political party, political party official, or candidate for any government office or political party office to induce such organizations or persons to
use their authority or influence to obtain or retain an improper business advantage for Buyer or for Hach, or which otherwise constitute or have the purpose or effect of public or commercial bribery, acceptance of or acquiescence in extortion, kickbacks 
or other unlawful or improper means of obtaining business or any improper advantage, with respect to any of Buyer's activities related to this Contract. Hach asks Buyer to "Speak Up!" if aware of any violation of law, regulation or our Standards of 
Conduct ("SOC") in relation to this Contract. See http://danaher.com/integrity-and-compliance and www.danaherintegrity.com  for a copy of the SOC and for access to our Helpline portal.

17.  FORCE MAJEURE: 
Hach is excused from performance of its obligations under this Contract to the extent caused by acts or omissions that are beyond its control of, including but not limited to Government embargoes, blockages, seizures or freeze of assets, delays or 
refusals to grant an export or import license or the suspension or revocation thereof, or any other acts of any Government; fires, floods,severe weather conditions, or any other acts of God; quarantines; labor strikes or lockouts; riots; strife; 
insurrections; civil disobedience or acts of criminals or terrorists; war; material shortages or delays in deliveries to Hach by third parties. In the event of the existence of any force majeure circumstances, the period of time for delivery, payment terms 
and payments under any letters of credit will be extended for a period of time equal to the period of delay. If the force majeure circumstances extend for six months, Hach may, at its option, terminate this Contract without penalty and without being 
deemed in default or in breach thereof.

18. NON ASSIGNMENT AND WAIVER: 
Buyer will not transfer or assign this Contract or any rights or interests hereunder without Hach's prior written consent. Failure of either party to insist upon strict performance of any provision of this Contract, or to exercise any right or privilege 
contained herein, or the waiver of any breach of the terms or conditions of this Contract will not be construed as thereafter waiving any such terms, conditions, rights, or privileges, and the same will continue and remain in force and effect as if no 

waiver had occurred. 

19.  LIMITATION OF LIABILITY: 
None of the Hach Indemnified Parties will be liable to Buyer under any circumstances for any special, treble, incidental or consequential  damages, including without limitation, damage to or loss of property other than for the Products purchased 
hereunder; damages incurred in installation, repair or replacement; lost profits, revenue or opportunity; loss of use; losses resulting from or related to downtime of the products or inaccurate measurements or reporting; the cost of substitute products; or
claims of Buyer's customers for such damages,  howsoever caused, and whether based on warranty, contract, and/or tort (including negligence, strict liability or otherwise). The total liability of the Hach Indemnified Parties arising out of the performance
or nonperformance hereunder or Hach's obligations in connection with the design, manufacture, sale, delivery, and/or use of Products will in no circumstance exceed in the aggregate a sum equal to twice the amount actually paid to Hach for Products 
delivered hereunder.

http://www.hach.com
http://www.hach.com/privacypolicy
http://danaher.com/integrity-and-compliance
http://www.danaherintegrity.com
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20.  APPLICABLE LAW AND DISPUTE RESOLUTION: 
The construction, interpretation and performance hereof and all transactions hereunder shall be governed by the laws of the State of Colorado, without regard to its principles or laws regarding conflicts of laws. If any provision of this Contract violates 
any Federal, State or local statutes or regulations of any countries having jurisdiction of this transaction, or is illegal for any reason, said provision shall be self-deleting without affecting the validity of the remaining provisions. Unless otherwise 
specifically agreed upon in writing between Hach and Buyer, any dispute relating to this Contract which is not resolved by the parties shall be adjudicated in order of preference by a court of competent jurisdiction (i) in the State of Colorado, U.S.A. if 
Buyer has minimum contacts with Colorado and the U.S., (ii) elsewhere in the U.S. if Buyer has minimum contacts with the U.S. but not Colorado, or (iii) in a neutral location if Buyer does not have minimum contacts with the United States. 

21.  ENTIRE AGREEMENT & MODIFICATION: 
These Terms & Conditions of Sale constitute the entire agreement between the parties and supersede any prior agreements or representations, whether oral or written. No change to or modification of these Terms & Conditions shall be binding upon 
Hach unless in a written instrument specifically referencing that it is amending these Terms & Conditions of Sale and signed by an authorized representative of Hach. Hach rejects any additional or inconsistent Terms & Conditions of Sale offered by 
Buyer at any time, whether or not such terms or conditions materially alter the Terms & Conditions herein and irrespective of Hach's acceptance of Buyer's order for the described goods and services.

http://www.hach.com
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CITY OF NEWPORT, RHODE ISLAND 
PURCHASING DIVISION 
NOTICE TO BIDDERS 

 
SEALED BIDS 
BID# 17-017 

 
 

Sealed bids  are being requested to provide SCADA/Instrument System 
Maintenance and Related Support, in accordance with all terms and specifications 
contained herein, will be received in the Purchasing Office, City Hall, 43 Broadway, 
Newport, R. I., until: 
 

Two (2:00) O’ Clock PM, Local Time 
September 15, 2016 

 
If additional information is needed, please contact the Technical POC listed in the 
package.   
 
Proposals must be submitted in sealed envelopes addressed to the Purchasing Office, 
City Hall, 43 Broadway, Newport, R. I. 02840, and must be plainly marked in the lower 
left hand corner, “SCADA/Instrument System Maintenance and Related 
Support –Bid# 17-017”.  Please provide One (1) original and Two (2) copies of your 
proposal.    
 
Note:  Bid Tabulations will be posted on the City of Newport website generally within 
twenty-four (24) hours of the closing date.   
 
It is the bidder’s responsibility to see that the bid is delivered within the time and at the 
place prescribed.  Bids received prior to the time of opening will be securely kept, 
unopened.  Bids may be withdrawn on written request (on the letterhead of the bidder 
and signed by the person signing the bid) which must be received prior to the time 
fixed for opening.  Bids may be modified in the same manner.  No bid or modification 
thereof received after the time set for opening will be considered, even if it is 
determined by the City that such non-arrival before the time set for opening was due 
solely to the delay in the mails for which the bidder is not responsible. 
 
Any bidder taking exception to, or questioning any of the provisions, procedures, 
conditions or specifications herein stated should make such exceptions known to the 
undersigned, in writing, not less than five (5) days before the bid opening. 
   
Any change or interpretation made as a result thereof will be published in an addendum 
and mailed to all prospective bidders.  Should a bidder still not be satisfied, he may, in 
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the bid, set out and stipulate the exception, with enough explanation to be understood 
by the City and, within the stipulation, the INCREASE or DECREASE in the bid price 
because of the exception shall be stated.  The City may, at its discretion, accept or 
reject any or all exceptions. 
 
Federal Excise Taxes and/or Rhode Island Use Taxes are not to be included in the bid.  
The City will execute exemption certificates if furnished by the bidder when submitting 
his invoice. 
 
The bidder will state the approximate delivery date in the bid, or the time required to 
make delivery after notification of award. 
 
The right is reserved, as the interest of the City may require, to reject any or all bid 
proposals, to waive any technical defect or informality in bids received, and to accept or 
reject any bid or portion thereof.  
 
The City of Newport reserves the right to reject any or all proposals or to accept any 
proposals deemed to be for the best interest of the City. 
 
Point of Contact: 

Any questions regarding the bid may be directed to Robert C. Schultz, Jr., P.E., 
Deputy Utilities Director-Engineering (401) 845-5614.  
 

 
Note:  All bidders are responsible for insuring that no addenda have been added to the 
original bid package.   
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GENERAL CONDITIONS (if applicable) 
 
1. The City reserves the right to reject any and all proposals, to waive any informality, to 

request interviews of Service Providers prior to award and to select and negotiate the 
Service Provider services in the best interest of the City. 

 
2. The Service Provider shall guarantee to perform the services offered and the total price 

of the proposal for a period of not less than 60 days from the deadline for submission of 
proposals. 

 
3. The City reserves the right to accept all or part of any proposal, and to negotiate a 

contract for services and cost with the selected Service Provider. 
 
4. The Service Provider shall provide all necessary personnel, materials and equipment to 

perform and complete all work under this proposal. 
 
5. All original documents and drawings shall become the property of the City after 

completion of the Service Provider’s work. 
 
6. The City of Newport intends to recommend award of a contract to the City Council for 

the requested services within one (1) month of receipt of the proposals.  The Service 
Provider shall be prepared to commence work immediately upon execution of a contract 
with the City. 

 
7. Awards will not be made to any person, firm or company in default of a contract with 

the City, the State of Rhode Island or the Federal Government. 
 
8. The Service Provider hereby agrees that it will assign to the City of Newport all cause of 

action that it may acquire under the anti-trust laws of Rhode Island and the United 
States as the result of conspiracies, combination of contracts in restraint of trade which 
affect the price of goods or services obtained by the City under this contract if so 
requested by the City of Newport. 

 
9. Unless otherwise stated, invoices are to be submitted (to Accounting Office) in duplicate 

upon delivery of service to the City.  The invoice must include an itemization of all 
services provided, including unit list price, net price, extensions and total amount(s) 
due.  

 
10. Unless otherwise stated, payment will be made within thirty (30) days of the completion 

of the service, in an acceptable fashion, to the City and receipt of invoice, whichever is 
later. 

 
11. City is exempt from all sales and Federal excise taxes. Our exemption number is 05-

6000260.  Please bill less these taxes. 
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12. The City of Newport’s obligations to pay any amount due under a contract are 
contingent upon availability and continuation of funds for the purpose.  The City may 
terminate the contract, for non-appropriation of funds, and all payment obligations of 
the City cease on the date of termination. 

 
13. None of the services covered by the contract shall be assigned in full or in part, or sub-

contracted without the prior approval of the City. 
 
14. This contract will be for the services described above; however, this agreement should 

not be considered exclusive. As deemed necessary, the City reserves the right to obtain 
these services from any other vendor. 

 
15. Unless otherwise specified all costs listed are firm for the term of the contract. 
 
16. Neither party shall be liable for any inability to perform its’ obligations under any 

subsequent agreement due to war, riot, insurrection, civil commotion, fire, flood, 
earthquake, storm or other act of God. 

 
17. Notification of the parties shall be considered to have been constructively received when 

it is mailed via the United States Postal Service or delivered in hand to the parties as 
stated in the contract. 

 
18. If any of the GENERAL TERMS AND CONDITIONS is held to be invalid or unenforceable, 

it will be construed to have the broadest interpretation which would make it valid and 
enforceable under such holding.  Invalidity or unenforceability of a term or condition will 
not affect any of the other GENERAL TERMS AND CONDITIONS. 

 
19. Each and every provision and clause required by law to be inserted in any subsequent 

Contract shall be deemed to be inserted herein and the Contract shall be read and 
enforced as though it were included herein, and if through mistake or otherwise any 
such provision is not inserted, or is not correctly inserted, then upon the application of 
either party, the Contract shall forthwith be physically amended to make such insertion 
or correction. 

 
20. Proposal shall also mean quotation, bid, offer, qualification/experience statement, and 

services.  Proposers shall also mean vendors, offerors, bidders, or any person or firm 
responding to a Request for Proposals. 

 
21. All contracts entered into by the City of Newport shall be governed by the Laws of the 

State of Rhode Island. Any disputes shall be resolved within the venue of the State of 
Rhode Island and Newport County. 

 
22. The Service Provider selected for this project shall procure and maintain the following 

types of insurance: 
 

 Statutory Workers Compensation and Employer’s Liability Insurance 
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 Professional Services Liability Insurance for errors and omissions ($1,000,000.00 

minimum) 
 

 Liability and Property Damage Insurance (a) Bodily injury liability: $500,000 each 
person, $1,000,000 each occurrence; (b) Property damage liability: $500,000 
each occurrence, $1,000,000 aggregate. 

 
 
 

CITY OF NEWPORT, RHODE ISLAND 
Erin Mulligan 

Purchasing Agent  
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CITY OF NEWPORT 
DEPARTMENT OF UTILITIES 

WATER DIVISION 
 

SCADA/INSTRUMENT SYSTEM MAINTENANCE 
AND RELATED SUPPORT 

BID No. 17-017 
 

TECHNICAL SPECIFICATIONS 
 
I.  INTRODUCTION 
 
The City of Newport, Department of Utilities Water Division (City) requests bids from qualified 
SCADA / Instrument System Maintenance Contractors (Contractor) to provide technical services to 
repair, maintain, and/or upgrade the Water Divisions SCADA system on an as needed basis. The City’s 
SCADA system is located at Water Treatment Facilities, Station 1 Bliss Mine Road, Newport and 
Lawton Valley Water Treatment Plant West Main Road, Portsmouth, RI. In addition to the Water 
Treatment Facilities, the Contractor shall also provide support for three (3) remote Pump Stations 
(Forest Avenue, Paradise and Sakonnet) and five (5) finished water storage facilities. 
 
The duration of the contract period shall be for three (3) years with an additional option of two (2) one 
(1) year extensions at the SOLE discretion of the City. The original contract period shall be FY 17 – FY 
19, Option Year One (1) Pricing – July 1, 2020 through June 30, 2021, Option Year Two Pricing – July 
1, 2021 through June 30, 2022.  The selected Contractor shall furnish a schedule of rates to perform on 
call services as well as Task Orders issued by the City under this services agreement. 
 
II.   SCOPE OF SERVICES 
 
The Scope of Work outlined within this request calls attention to certain objectives and general work 
items anticipated as part of repair, maintenance, and/or upgrades to Water Divisions SCADA system, 
control panels, chemical feed equipment, and associated instrumentation (not including flow meter 
calibration services) at the various locations.  
 

1) Onsite Service 
 
The selected Contractor shall provide normal, routine, and emergency on-site service on a 24 
hour, 7 day per week basis (including holidays) with a response time of not more than four (4) 
hours from the City’s initial service request call. 

 
2) Telephone/Remote Login Service 

 
The Contractor shall provide normal, routine, and emergency telephone/remote login service on 
a 24 hour, 7 day a week basis (including holidays) within 30 minutes of the City leaving a 
message with the Contractor’s voicemail or answering service. 
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3) Task Orders 
 
The City may issue Task Orders under this agreement to obtain specific services and materials in 
addition to normal, routine, and emergency services. A Task Order request shall identify the 
specific services and/or equipment to be provided and the schedule of execution. The 
Contractor shall evaluate the request and submit a detailed cost estimate to the City using the 
rates and markup schedule of this services agreement. If acceptable, the Task Order will be 
issued under this agreement. 
 
The Contractor shall perform Task Orders as issued by the City. Task Orders may include, but 
are not limited to: 
 

a) Purchase, installation, and configuration of SCADA system hardware and software. 
b) Upgrading of any SCADA system software. 
c) SCADA human machine interface (HMI) or PLC configuration and/or programming. 
d) Operator training as required for new or upgraded SCADA processes and an 8-hour 

annual SCADA system refresher course (to be completed in one day) as requested by the 
City. 
 

4)       Records 
 
The Contractor shall be required to maintain records for a period of not less than seven (7) 
years, and provide details of work performed as well as a copy of any pertinent records or 
drawings at time of invoice. 
 

5) SCADA Server  
 
In the event of a server failure, the Contractor shall restore SCADA function sufficient for WTP 
and/or pumping station(s) operations from previous backup within 8 hours. Following 
restoration of SCADA function after a server failure, redundant server functionality shall be 
restored within 48 hours. In the event of complete server hardware failure Contractor must be 
able to supply an emergency temporary server class machine to restore plant operations. 

 
Please note, any tools (hardware or software) required by the Contractor to support and maintain the 
SCADA system must be owned/licensed with the Contractor. Contractor invoicing for non-owned 
hardware or software tools shall not be acceptable. All equipment provided as part of work completed 
under this RFP shall be new and un-used, unless previously approved by the City. 
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III. EQUIPMENT 
 
The Contractor shall employ individuals with the required knowledge, education, and experience and 
must also possess all necessary testing equipment to perform testing, repair, and commissioning of 
all related equipment and systems used by the City. Proposers must have knowledge of the type of 
systems used at the various locations mentioned above and equipment currently in use by the City as 
outlined below. 
 
The current SCADA system is comprised of the following major components or systems: 

 
 Rockwell Automation ver.7.00 HMI Software 
 Rockwell Allen-Bradley Control Logix/Compact Logix/SLC based controls 
 Panelview Operator Interface Terminals (OIT) 
 RSLogix5000 and RSLogix500 PLC programming software 
 WIN-911 remote messaging and alarm software 
 XLReporter reporting software 
 Allen Bradley based remote Pump Station control panels 

 
 
IV. DELIVERABLE/BILLINGS: 
 
The Contractor shall provide invoicing to the City that includes all the appropriate documentation, 
within ten days of completing any work. Contractor shall keep a call record of the date and time of a 
phone support call, parties on the call, topics discussed, any actions taken, and length of call. 
 
V. TASK ORDERS 
 
The City may issue Task Orders under this agreement to obtain specific services and materials in 
addition to normal, routine, and emergency services. A Task Order request shall identify the specific 
services and/or equipment to be provided and the schedule of execution. The Contractor shall evaluate 
the request and submit a detailed cost estimate to the City using the rates and markup schedule of this 
services agreement. If acceptable, the Task Order will be issued under this agreement. 
 
VI.  FEES 
 
A fee schedule shall be submitted via the form provided herein. The Contractor shall submit hourly 
service visit unit rates to include all costs associated with labor and transportation to City jobsites, submit 
telephone/ remote login support unit rates, and the percentage markup above the Contractor’s actual 
invoice cost to be applied to material and equipment furnished shall be capped at 15%. The Contractor 
should note that the City is Tax Exempt. 
 
This will be a not to exceed award, based on the approved Water Division Annual Budget allocation for 
SCADA Repairs and Maintenance. For FY 17 the not to exceed award would be $20,628. 
 
VII.  SYSTEM/SITE INSPECTION 
 

a) Each bidder shall visit the site and shall inform themselves of all existing conditions. Proof of 
site visitation is mandatory and must be attached to bid documents.  
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b) Failure to comply will be considered non –responsive and bid will be rejected. 
 

The required SYSTEM/SITE INSPECTION shall be scheduled with Jim Roberts, Assistant Water 
Treatment Superintendent (401) 845-5829 and jroberts@CityofNewport.com.  
 
VIII. BIDDERS QUALIFICATIONS  
 
All Contractors should possess the following minimum qualifications to be deemed “responsive”: 
 

a) Provide resumes of the Senior Staff Members assigned who have over seven (7) years of 
SCADA Systems Maintenance Experience in water and/or wastewater treatment plants and 
pumping stations. Provide resumes of the Senior Staff members assigned for field service who 
have more than ten (10) years of instrumentation repair and service related services and who are 
ISA Certified as CCST Level 3 Technicians. If Sub-Contractors are proposed, resumes shall be 
provided and staff qualifications should meet or exceed the above minimum requirements. 
 

b) Contractor should have successfully developed, constructed, maintained, and/or improved a 
minimum of five (5) Instrumentation/ SCADA systems for a City or City in the State of Rhode 
Island or the Commonwealth of Massachusetts over the last five (5) years.  
 

c) Contractor must provide three (3) references for which bidder have provided services as noted 
herein.   
 

d) Contractor must hold valid State of Rhode Island Telecommunications Systems Contractors 
License for Data, Video, Telephony and Sound. Current copy of License shall be provided with 
Bid. 
 

e) Provide a written and signed statement by a person authorized to sign such documents, and who 
is knowledgeable of the control systems, supporting sub-systems, and all instrumentation used in 
each of the facilities listed above and operated by the City confirming the above qualifications.  
 
The statement shall also include a commitment that the staff whose resumes are provided will 
have the availability and be committed to working on all on-call services, emergency services, 
and task order project(s) until they have been successfully completed to the satisfaction of the 
City.  

 
IX.   TECHNICAL POINT OF CONTACT 

 
Any questions regarding the RFP may be directed to Robert C. Schultz, Jr., P.E., Deputy Utilities Director- 

Engineering (401) 845-5614. 







































































STATE OF RHODE ISLAND 
PUBLIC UTILITIES COMMISSION 

DOCKET NO. 4933 
Response Of The City Of Newport, 

Utilities Division, Water Department 
To The Portsmouth Water And Fire District’s 

Data Requests 
Set 3 

             
 
PWFD 3-13:  For the last 10 years, provide a comparison of the amount of allowed 

funding for Self-Insurance to the amount paid for Self-Insurance for 
liability claims, as referenced at page 29 of the Rebuttal Testimony of 
Julia A. Forgue, Ms. Forgue. 

 
Response:    Below is a table with the Actual expenditures and Allowance for Self-

Insurance for the last 10 fiscal years.  
 

 Actual Allowance 
   

FY 2010 $0 $10,000 
FY 2011 $182 $10,000 
FY 2012 $2,500 $10,000 
FY 2013 $0 $10,000 
FY 2014 $2,767 $10,000 
FY 2015 $118 $10,000 
FY 2016 $0 $10,000 
FY 2017 $0 $5,000 
FY 2018 $2,584 $5,000 
FY 2019 $581 $5,000 

 
Prepared by:   Julia Forgue 
 



STATE OF RHODE ISLAND 
PUBLIC UTILITIES COMMISSION 

DOCKET NO. 4933 
Response Of The City Of Newport, 

Utilities Division, Water Department 
To The Portsmouth Water And Fire District’s 

Data Requests 
Set 3 

             
 
PWFD 3-14:  Referring to page 25 of the Rebuttal Testimony of Julia A. Forgue 

regarding Uniforms and Protective Gear: 
 

(a) Identify what NWD plans to provide for uniforms to its employees. 
 
(b) Explain how frequently NWD plans to provide replacement uniform 

items. 
 
(c) Provide a specific annual cost estimate for NWD’s planned uniform 

program. 
 
(d) Identify and describe the benefits to customers from providing 

uniforms to NWD employees. 
 

Response:    a. The proposed uniform plan will provide each employee with 11 shirts 
and 11 pants. 

b. Uniforms will be provided by the uniform rental service currently used 
for providing uniforms to the Water Pollution Control employees and 
includes: 

• Measurement/fitting of each employee; 

• Weekly professional laundering and finishing; 

• Inspection of all work clothing for rips, flaws, missing buttons, etc.; 

• Automatic garment repairs; and, 

• Automatic replacement of overly worn garments. 

c. $9,965.00. 

d. Customers will be able to easily identify a Newport Water employee 
when encountered at their door or in the street.  

Prepared by:   Julia Forgue 



STATE OF RHODE ISLAND 
PUBLIC UTILITIES COMMISSION 

DOCKET NO. 4933 
Response Of The City Of Newport, 

Utilities Division, Water Department 
To The Portsmouth Water And Fire District’s 

Data Requests 
Set 3 

             
 
PWFD 3-15:  Referring to pages 28-29 of the Rebuttal Testimony of Julia A. Forgue, Ms. 

Forgue regarding Laboratory Supplies, provide and/or describe NWD’s 
purchasing plan for Laboratory Supplies for the rate year and for the next 
five years, including specific identification of the supplies to be purchased 
and the expected useful life of those supplies. 

 
Response:    Attached are the purchasing plans for Laboratory Supplies for FY 2020 

(rate year) through FY2025.  For FY 2021 through FY2025 the Newport 
Water Laboratory is unable to predict vendor prices or any changes in 
regulations that would increase monitoring requirements. 

Prepared by:   Julia Forgue 

 



PWFD 3-15 Attachment 
Laboratory Supplies Purchasing Plan 

FY 2020 – FY 2025 
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I. Purchasing Plan FY 2020: 

NWD proposes  purchase equipment to replace units that have reached the end of viable lifespan. The 
benchtop units have about a five year span before they begin to fail. The laboratory also requires 
consumable items which must be replenished on a regular schedule.  

AQUAPHOENIX (CHLORITE ANALYZER VENDOR)     QTY.       UNIT           TOTAL 

CHLORITE SENSORS 500/PK                     2       $350.00     $700.00 

• Consumable, one sensor per plant per day. Sensors are used in conjunction with the chlorite 
analyzer to accurately detect chlorite levels. Two units are a one year supply. 

CHLORITE REAGENT CR-1                    8       $25.00       $200.00 

• Consumable, eight bottles are a one year supply. CR1 Chlorite Reagent is used in conjunction 
with the chlorite analyzer to accurately detect chlorite levels. 

CHLORITE REAGENT CR-2      8                  $20.00       $160.00 

• Consumable, eight bottles is a one year supply. CR2 Reagent is used in conjunction with the 
chlorite analyzer to accurately detect chlorite levels. 

SHIPPING                     $37.37 

 

                AQUAPHOENIX CONSUMABLE TOTAL:                 $1,097.37 

 

CHLORDIOX PLUS INSTRUMENT KIT (FOR CHLORITE ANALYSIS)         2      $1,798.95  $3,597.90 

• Five year expected viable usage. Used for daily state required chlorine dioxide analysis at both 
plants. One unit has already been back for service to the manufacturer.  The laboratory requires 
backup units in the event that one needs to be serviced or replaced. 

     AQUAPHOENIX NON CONSUMABLE TOTAL:           $3,597.90 

      

                                                                                  AQUAPHOENIX FY 2020 GRAND TOTAL:           $4,695.27 

 

BAU HOPKINS (CHLORITE TITRATOR BRAND)   QTY.      UNIT           TOTAL 

PLATINUM PROBE PT/PT     2      $945.00                  $1,890.00 

• Consumable, each plant requires one probe. These are used for chlorite analysis in the chlorite 
titrator. Each probe has around one year viable usage. 
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                                                                                          BAU HOPKINS CONSUMABLE TOTAL:           $1,890.00 

 

TITRATOR FOR CHLORITE ANALYSIS    2      $2,530.00               $5,060.00 

• Five year expected viable usage, replacements for aging units. Lines have cracked, unit controls 
have cracked. Used for state required daily chlorite analysis at both plants. 

                                                                                BAU HOPKINS NON CONSUMABLE TOTAL:           $5,060.00 

                                                                                 

               BAU HOPKINS FY 2020 GRAND TOTAL:           $6,950.00 

HACH  

TOC ANALYZER                                  QTY.           UNIT                        TOTAL 

TOC ANALYZER CALIBRATION SOLUTION                                   1                  $171.60                 $171.60 

• Consumable and has an expiration. New solution must be ordered yearly to ensure proper 
operation. Used to calibrate TOC analyzer. 

SAMPLE VIALS FOR TOC ANALYSIS    1       $272.80                 $272.80 

• Consumable. Vials become dirty, or otherwise unusable. Used for sample collection and 
preparation for the TOC analyzer. Replacements need to be ordered. 

ORGANIC FREE DILUTION WATER    12                $48.00                   $576.00 

• Consumable. Organic free water is essential for proper unit operation.  

REAGENT STOCK SOLUTION     2       $330.00                 $660.00 

• Consumable and has an expiration. Used to prepare stock solution required for TOC analyzer. 
Two units are one year’s supply. 

SYSTEM SUITABILITY KIT FOR TOC ANALYZER   1       $316.80                 $316.80 

• Consumable and has an expiration. Essential for proper unit operation and calibration, ensures 
that the TOC analyzer is functioning properly. 

                                                                             HACH (TOC ANALYZER) CONSUMABLE TOTAL:        $1,997.20 

CONDUCTIVITY       QTY.            UNIT                      TOTAL 

147 uS/cm CONDUCTIVITY STANDARD    1                   $18.70                   $18.70 

• Consumable and has an expiration. Used for conductivity probe calibration and monthly quality 
control. One bottle is one year’s supply. 

1413 uS/cm CONDUCTIVITY STANDARD    1                   $19.00                   $19.00 
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• Consumable and has an expiration. Used for conductivity probe calibration and monthly quality 
control. One bottle is one year’s supply. 

HACH (CONDUCTIVITY) CONSUMABLE TOTAL:          $37.70 

CHLORITE       QTY.       UNIT                       TOTAL 

PHOSPHATE BUFFER       8                   $16.62                    $132.96 

• Consumable and has an expiration. Used in conjunction with the chlorite titrator for chlorite 
detection. Eight bottles is a one year’s supply. 

HCL SOLUTION STOCK       8                   $15.53                   $124.24 

• Consumable and has an expiration. Used in conjunction with the chlorite titrator for chlorite 
detection.  Eight bottles are a one year’s supply. 
 

             HACH (CHLORITE) CONSUMABLE TOTAL:          $257.20 

TURBIDITY       QTY.      UNIT          TOTAL 

CALIBRATION STANDARD     1      $41.26         $41.26 

• Consumable and has an expiration. Used to ensure that the turbidity instrument is functioning 
within acceptable ranges. One bottle is a one year’s supply. 

TURBIDIMETER SAMPLE CELLS     4      $49.54                    $198.16 

• Glass sample cells that must be regularly replaced due to discoloration of the cell or scratches. 
Used for sample collection and preparation. 

              HACH (TURBIDITY) CONSUMABLE TOTAL:      $239.42 

HACH TL 2300 TURBIDIMETER     1      $1,968.56         $1,968.56 

• Five year expected viable usage, need to have a backup if the current benchtop units fail or need 
to be sent into Hach for service. Used for required hourly turbidity monitoring on samples within 
the laboratory. 

    HACH (TURBIDITY) NON CONSUMABLE TOTAL:       $1,968.56 

MANGANESE       QTY.     UNIT                        TOTAL 

MANGANESE REAGENT SETS     8                $49.89         $399.12 

• Consumable and has an expiration. Used to detect Manganese levels within the finished water 
and reservoir system. Eight sets is a one year’s supply depending on the number of samples that 
the laboratory receives. 

SQUARE 10-ML SAMPLE CELLS     4                $119.00                  $476.00 
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• Glass sample cells that must be regularly replaced due to discoloration of the cell or scratches. 
Also compatible with other tests performs (Chlorine Dioxide). 

HACH (MANGANESE) CONSUMABLE TOTAL:         $875.12 

TOTAL HARDNESS      QTY.    UNIT          TOTAL 

HARDNESS BUFFER      2      $23.84         $47.68 

• Consumable and has an expiration date. Used to detect hardness levels in finished water 
samples as well as reservoir system. Two bottles are a one year supply. 

HARDNESS INDICATOR      2               $32.95         $65.90 

• Consumable and has an expiration date. Used in conjunction with item 42449 to detect 
hardness levels in finished water samples as well as reservoir system. Two bottles are a one year 
supply  

LOW RANGE HARDNESS QUALITY CONTROL                 6               $53.15         $318.90 

• Consumable and has an expiration date. Used monthly for quality control checks. 

                       HACH (TOTAL HARDNESS) CONSUMABLE TOTAL:            $432.48 

IRON        QTY.    UNIT          TOTAL 

IRON REAGENT       2               $21.11         $42.22 

• Consumable and has an expiration date. Used to detect Iron levels within finished water 
samples. Two units is a yearly supply depending on the number of flushing samples the 
laboratory receives. 

                 HACH (IRON) CONSUMABLE TOTAL:            $42.22 

COPPER       QTY.    UNIT                         TOTAL  

COPPER REAGENT SET      2    $183.92                    $367.84  

• Consumable and has an expiration date. Used to detect copper levels within finished water 
samples. Two units is a yearly supply depending on the number of samples the laboratory 
receives. 

            HACH (COPPER) CONSUMABLE TOTAL:         $367.84 

TOTAL AND FREE CHLORINE (DR3900)    QTY.       UNIT           TOTAL 

COLOR STANDARD FOR DPD CHLORINE                                 2                   $168.08           $336.16 

• Has a yearly expiration date. Used for daily instrument checks to ensure proper operating ranges 
are maintained. New stock must be purchased for each plant to ensure proper equipment 
function. 



PWFD 3-15 Attachment 
Laboratory Supplies Purchasing Plan 

FY 2020 – FY 2025 
 

5 
 

DPD TOTAL CHLORINE 25-ML REAGENT    20                $176.80                  $3,536.00 

• Consumable and has an expiration date. Used to detect total chlorine levels in finished water 
samples. 

DPD FREE CHLORINE 25-ML REAGENT                                  24                $176.80                  $4,243.20 

•  Consumable and has an expiration date. Used to detect free chlorine levels in finished water 
samples. 

DPD FREE CHLORINE 10-ML REAGENT    22       $153.08                  $3,367.76 

• Consumable and has an expiration date. Used to detect chlorine dioxide levels in finished water 
samples. 

ROUNDS CELLS 10-ML      8       $31.75                    $254.00 

• Glass sample cells that must be regularly replaced due to discoloration of the cell or scratches. 
Used for sample collection and preparation. 
 

HACH (TOTAL AND FREE CHLORINE) CONSUMABLE TOTAL:            $11,737.12 

HACH DR 3900 (MULTIPARAMETER ANALYZER)   1       $3,692.48             $3,692.48 

• Five year expected viable usage, need to have a backup if the current benchtop units fail or need 
to be sent into Hach for service. Used for various laboratory analysis at both plants. These 
include free/total chlorine, manganese, copper, and chlorine dioxide. Essential for hourly 
monitoring within the facilities. 

SHIPPING CHARGES                 $345.47  

                   HACH (TOTAL AND FREE CHLORINE) NON CONSUMABLE TOTAL:         $4,037.95 

  

       HACH FY 2020 GRAND TOTAL:                  $21,992.81 

WILKEM 

GENERAL LABORATORY SUPPLIES    QTY.       UNIT                     TOTAL 

STIR BAR ASSORTMENT      2       $90.00                  $180.00 

• Consumable and need to be replaced due to breakage or loss. Used to ensure proper sample 
mixing prior to analysis. 

FILTER FUNNEL       1       $264.38                $264.38 

• Must be regularly replaced due to scratches, chips and other deformities that occur from daily 
usage.  Used to filter samples prior to analysis. Each unit has approximately one year of viable 
usage. 
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HYDROMETER       4                  $31.34                  $125.36  

• Must be regularly replaced due to scratches, chips and other deformities that occur from daily 
usage. Used to ensure that Poly-aluminum chloride deliveries are properly received at plant 
facilities. Each unit has approximately one year of viable usage.. 

COTTON SWABS      2       $32.00         $64.00 

• Consumable.  Used for general laboratory maintenance and cleaning. Two units are a one year’s 
supply. 

NITRILE GLOVES      2       $150.00                 $300.00 

• Consumable. Used as ensure employee safety in chemical handing and sample preparation. Two 
units are a one year’s supply. 

ALCOHOL WIPES                                 2                  $95.00                   $190.00 

• Consumable. Used for general laboratory maintenance and cleaning. Two units are a one year’s 
supply. 

KIMWIPES       10       $107.35                $1,073.50 

• Consumable.  Used for general laboratory maintenance and cleaning. Ten units are a one year’s 
supply. 

THERMOMETER INFRARED TRACEABLE    2       $124.72         $249.44 

• Must be regularly replaced. Used to measure temperatures of samples within the laboratory 
and the distribution system. Each unit has approximately one year of viable usage. 

CERTIFIED DIGITAL THERMOMETER    4                  $60.03                   $240.12 

• Must be regularly replaced. Used to continuously monitor the temperature of the finished water 
within the laboratory. Each unit has approximately one year of viable usage. 

AUTOCLAVE BAGS      1       $55.00                   $55.00  

• Consumable. Used in conjunction with the autoclave to achieve sterility of analyzed samples 
prior to disposal. One unit is a one year’s supply. 

4.7 CM FILTER PAPER      4       $34.00          $136.00 

• Consumable. Used to filter samples prior to analysis. Four units are a one year’s supply. 

WILKEM (GENERAL LABORATORY) CONUMABLE TOTAL:            $2,877.80 

FLUORIDE       QTY.          UNIT                  TOTAL 

TEMPERATURE PROBE      2          $301.75                $603.50 
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• Must be regularly replaced. Used in conjunction with fluoride electrode to properly measure the 
temperature of samples and ensure that it remains constant during analysis. Each unit has 
approximately one year of viable usage. 

FLUORIDE ELECTRODE      2          $739.50                $1,479.00 

• Must be regularly replaced. Used in conjunction with the temperature probe to detect fluoride 
water in finished water samples. Each unit has approximately one year of viable usage. 

OPTIMUM RESULTS A      2          $92.65            $185.30  

• Consumable. Used in conjunction with fluoride electrode to ensure proper operation of the 
fluoride electrode. Two units are a one year’s supply. 

FLUORIDE STANDARD 100 PPM       1          $64.09            $64.09  

• Consumable. Used in monthly fluoride quality control checks. One unit is a one year’s supply. 

FLUORIDE STANDARD 2.0 PPM     8          $71.40            $571.20  

• Consumable. Used in monthly fluoride quality control checks.  Eight units are a one year’s 
supply. 

FLUORIDE STANDARD 1.0 PPM     8          $75.97            $607.76  

• Consumable. Used in monthly fluoride quality control checks.  Eight units are a one year’s 
supply. 

ORION BRAND FLUORIDE STANDARD 0.5 PPM    1          $40.00            $40.00  

• Consumable. Used in monthly fluoride quality control checks. One unit is a one year’s supply. 

ORION BRAND FLUORIDE STANDARD 1.0 PPM   1          $45.00            $45.00  

• Consumable. Used in monthly fluoride quality control checks. One unit is a one year’s supply. 

FLUORIDE STANDARD 5.0 PPM     1          $55.00            $55.00  

• Consumable. Used in monthly fluoride quality control checks. One unit is a one year’s supply. 

TISAB         4          $122.40            $489.60  

• Consumable. Used in the preparation of fluoride samples prior to analysis. Four units are a one 
year’s supply. 

WILKEM (FLUORIDE) CONSUMABLE TOTAL:                            $4,140.45 

 

CHLORINE DIOXIDE          QTY.              UNIT                 TOTAL 

GLYCINE            16              $39.20           $627.20 
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• Consumable. Used in preparation of chlorine dioxide samples. Sixteen units are a one year’s 
supply. 

                 WILKEM (GLYCINE) CONSUMABLE TOTAL:                           $627.20 

pH                          QTY.              UNIT                 TOTAL 

ELECTRODE STORAGE SOLUTION              10              $21.50           $215.00 

• Consumable. Used for pH electrode storage to ensure proper equipment function. Ten units are 
a one year’s supply. 

PH ELECTRODE                      2              $234.60           $469.20 

• Must be regularly replaced. Used to detect sample pH levels. Each unit has approximately one 
year’s of viable usage. 

 
PH/ISE MODULE                      2              $450.00           $900.00 

• Must be regularly replaced. Used in conjunction with pH electrode to detect sample pH levels. 
Each unit has approximately one year’s of viable usage. 

PH 10 BLUE 4-L                    4              $26.00           $104.00 

• Consumable and has an expiration. Used once per shift to calibrate pH electrode and meter. 
Four units are a one year supply. 

PH 4 RED 4-L                     4              $26.00           $104.00 

• Consumable and has an expiration. Used once per shift to calibrate pH electrode and meter. 
Four units are a one year supply. 

PH 7 YELLOW 4-L                       4              $26.00           $104.00 

• Consumable and has an expiration. Used once per shift to calibrate pH electrode and meter. 
Four units are a one year supply.                    

WILKEM (PH) CONSUMABLE TOTAL:             $1,896.20 

PH METER                            2              $1,700.00        $3,400.00 

• Five year expected viable usage, used to accurately detect the pH of samples within the 
laboratory. A replacement is required for when the current benchtop units fail.  

         WILKEM (PH) NON CONSUMABLE TOTAL:             $3,400.00 

ALKALINITY              QTY.    UNIT              TOTAL 

SULFURIC ACID                            2                  $36.85           $73.70 
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• Consumable and has an expiration. Used to detect alkalinity levels within samples. Two units are 
a one year’s supply. 

ALKALINITY STANDARD                        1                  $78.88           $78.88 

• Consumable and has an expiration.  Used in monthly alkalinity quality control checks. One unit is 
a one year’s supply. 

        WILKEM (ALKALINITY) CONSUMABLE TOTAL:               $152.58 

CHLORITE              QTY.    UNIT              TOTAL 

PAO 0.00564 N                          2                  $71.00           $142.00 

• Consumable and has an expiration. Used in sample preparation for chlorite analysis of finished 
water samples. Two units are a one year’s supply. 

POTASSIUM IODIDE CRYSTALS                       2                  $100.00        $200.00 

• Consumable and has an expiration. Used in sample preparation for chlorite analysis of finished 
water samples. Two units are a one year’s supply. 

                                                    WILKEM (CHLORITE) CONSUMABLE TOTAL:             $342.00 

CHLORIDE              QTY.    UNIT              TOTAL 

SILVER NITRATE SOLUTION                       3                  $32.88           $98.64 

• Consumable and has an expiration. Used in sample preparation for chloride analysis of finished 
and raw water samples. Three units are a one year’s supply. 

POTASSIUM CHROMATE SOLUTION                 3                  $25.50           $76.50 

• Consumable and has an expiration. Used in sample preparation for chloride analysis of finished 
and raw water samples. Three units are a one year’s supply. 

          WILKEM (CHLORIDE) CONSUMABLE TOTAL:             $175.14 

UV 254                            QTY.    UNIT              TOTAL 

QUARTZ VIAL FOR UV 254                             2                  $89.00           $178.00 

• Must be regularly replaced due to scratches, chips and other deformities that occur from daily 
usage. Used for sample collection and analysis of UV 254. Each unit has approximately one year 
of viable usage. 

SPARE LAMP FOR UV 254                             2                  $145.00         $290.00 

• Must be regularly replaced. Used within instrument to detect UV 254 levels. Each unit has 
approximately one year of viable usage. 

    WILKEM (UV254) CONSUMABLE TOTAL:              $468.00 
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UV 254 METER                                2                      $2,125.00 $4,250.00 

• Five year expected viable usage, need to have a backup or replacement if the current benchtop 
units fail. Used in conjunction with the TOC analyzer to evaluate water quality of finished and 
raw samples. 

          WILKEM (UV254) NON CONSUMABLE TOTAL:            $4,250.00 

 

ALGAE                            QTY.        UNIT           TOTAL 

FILTER PAPER                         8                      $24.77         $198.16 

• Consumable, eight units are a one year’s supply. Used for sample filtering prior to analysis. 

1-ML PIPETS ONE CASE/5000                    1                      $285.71       $285.71 

• Consumable, one unit is a one year’s supply. Used for sample collection. 

      WILKEM (ALGAE) CONSUMABLE TOTAL:                $483.87 

 

TOTAL HARDNESS            QTY.        UNIT           TOTAL 

EDTA TITRANT SOLUTION                            4                      $19.75         $79.00 

• Consumable and has an expiration. Used in hardness analysis. Four units are a one year’s supply. 

WILKEM (TOTAL HARDNESS) CONSUMABLE TOTAL:                            $79.00 

 

QUALITY CONTROL            QTY.        UNIT           TOTAL 

TRYPTIC SOY BROTH                                    2                      $33.23         $66.46 

• Consumable and has an expiration. Used in quality control checks of sterile microbiology sample 
bottles. Two units are a one year’s supply. 

WILKEM (QUALITY CONTROL) CONSUMABLE TOTAL:                            $66.46 

 

HPC                   QTY.        UNIT           TOTAL 

PETRI PLATES                                    1                      $84.00         $84.00 

• Consumable, one unit is a one year’s supply. Used in the preparation and analysis of 
microbiology samples. 
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STANDARD METHODS AGAR                            4                      $27.87         $111.48 

• Consumable and has an expiration date. Used in the preparation and analysis of microbiology 
samples. Four units are a one year’s supply. 

STERILE PIPETS 1-ML                              10                      $19.46         $194.60 

• Consumable, ten units a one year’s supply. Used in the collection of sterile microbiology 
samples. 

WILKEM (HPC) CONSUMABLE TOTAL:                             $390.08 

 

VANGUARD MICROSCOPE           QTY.      UNIT           TOTAL 

MICROSCOPE WITH CAMERA                             1                    $1,600.00   $1,600.00 

• Five year expected viable usage, need to have a backup or replacement if the current unit fails. 
Used for algae screening and monitoring of raw and finished samples. 

COUNTING CHAMBER/COVERSLIP                      1                    $500.00      $500.00 

• Five year expected viable usage, need to have a backup or replacement.  Used for algae 
screening and monitoring of raw and finished samples. 

   WILKEM (VANGUARD MICROSCOPE) CONSUMABLE TOTAL:                        $2,100.00 

 

                                                                                 WILKEM FY 2020 GRAND TOTAL:                           $21,448.78 

FY 2020 PROPOSED BUDGET:   $55,086.86 
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II. Purchasing Plan FY 2021 -2024: 

Newport Water Laboratory proposes to  purchase all needed consumables and evaluate additional 
supplies as needed. Below are the projected items that the laboratory will require in FY 2021, FY 2022, 
FY 2023 and FY 2024. In FY 2024 the laboratory will need to begin to evaluate equipment for 
replacement that was purchased in FY 2020.  

AQUAPHOENIX (CHLORITE ANALYZER)       QTY.        

CHLORITE SENSORS 500/PK                     2       

• Consumable, one sensor per plant per day. Sensors are used in conjunction with the chlorite 
analyzer to accurately detect chlorite levels. Two units are a one year supply. 

CHLORITE REAGENT CR-1                    8  

• Consumable, eight bottles are a one year supply. CR1 Chlorite Reagent is used in conjunction 
with the chlorite analyzer to accurately detect chlorite levels. 

CHLORITE REAGENT CR-2      8                   

• Consumable, eight bottles is a one year supply. CR2 Reagent is used in conjunction with the 
chlorite analyzer to accurately detect chlorite levels. 

BAU HOPKINS (CHLORITE TITRATOR)    QTY.       

PLATINUM PROBE PT/PT     2       

• Consumable, each plant requires one probe. These are used for chlorite analysis in the chlorite 
titrator. Each probe has around one year viable usage. 

HACH  

TOC ANALYZER                                  QTY.            

TOC ANALYZER CALIBRATION SOLUTION                                   1                

• Consumable and has an expiration. New solution must be ordered yearly to ensure proper 
operation. Used to calibrate TOC analyzer. 

SAMPLE VIALS FOR TOC ANALYSIS    1  

• Consumable. Vials become dirty, or otherwise unusable. Used for sample collection and 
preparation for the TOC analyzer. Replacements need to be ordered. 

ORGANIC FREE DILUTION WATER    12                 

• Consumable. Organic free water is essential for proper unit operation.  
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REAGENT STOCK SOLUTION     2    

• Consumable and has an expiration. Used to prepare stock solution required for TOC analyzer. 
Two units are one year’s supply. 

SYSTEM SUITABILITY KIT FOR TOC ANALYZER   1        

• Consumable and has an expiration. Essential for proper unit operation and calibration, ensures 
that the TOC analyzer is functioning properly. 

CONDUCTIVITY       QTY.             

147 uS/cm CONDUCTIVITY STANDARD    1                    

• Consumable and has an expiration. Used for conductivity probe calibration and monthly quality 
control. One bottle is one year’s supply. 

1413 uS/cm CONDUCTIVITY STANDARD    1                    

• Consumable and has an expiration. Used for conductivity probe calibration and monthly quality 
control. One bottle is one year’s supply. 

CHLORITE       QTY.  

PHOSPHATE BUFFER       8                    

• Consumable and has an expiration. Used in conjunction with the chlorite titrator for chlorite 
detection. Eight bottles is a one year’s supply. 

HCL SOLUTION STOCK       8                    

• Consumable and has an expiration. Used in conjunction with the chlorite titrator for chlorite 
detection.  Eight bottles are a one year’s supply. 

TURBIDITY       QTY.       

CALIBRATION STANDARD     1  

• Consumable and has an expiration. Used to ensure that the turbidity instrument is functioning 
within acceptable ranges. One bottle is a one year’s supply. 

TURBIDIMETER SAMPLE CELLS     4   

• Glass sample cells that must be regularly replaced due to discoloration of the cell or scratches. 
Used for sample collection and preparation. 

MANGANESE       QTY.      

MANGANESE REAGENT SETS     8                 
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• Consumable and has an expiration. Used to detect Manganese levels within the finished water 
and reservoir system. Eight sets is a one year’s supply depending on the number of samples that 
the laboratory receives. 

SQUARE 10-ML SAMPLE CELLS     4                 

• Glass sample cells that must be regularly replaced due to discoloration of the cell or scratches. 
Also compatible with other tests performs (Chlorine Dioxide). 

TOTAL HARDNESS      QTY.     

HARDNESS BUFFER      2       

• Consumable and has an expiration date. Used to detect hardness levels in finished water 
samples as well as reservoir system. Two bottles are a one year supply. 

HARDNESS INDICATOR      2                

• Consumable and has an expiration date. Used in conjunction with hardness buffer to detect 
hardness levels in finished water samples as well as reservoir system. Two bottles are a one year 
supply  

HARDNESS QUALITY CONTROL                   6                

• Consumable and has an expiration date. Used monthly for quality control checks. 

IRON        QTY.     

IRON REAGENT       2                

• Consumable and has an expiration date. Used to detect Iron levels within finished water 
samples. Two units is a yearly supply depending on the number of flushing samples the 
laboratory receives. 

COPPER       QTY.   

COPPER REAGENT SET      2      

• Consumable and has an expiration date. Used to detect copper levels within finished water 
samples. Two units is a yearly supply depending on the number of samples the laboratory 
receives. 

TOTAL AND FREE CHLORINE                  QTY.       

COLOR STANDARD FOR DPD CHLORINE                                 2                    

• Has a yearly expiration date. Used for daily instrument checks to ensure proper operating ranges 
are maintained. New stock must be purchased for each plant to ensure proper equipment 
function. 

DPD TOTAL CHLORINE 25-ML REAGENT    20                 
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• Consumable and has an expiration date. Used to detect total chlorine levels in finished water 
samples. 

DPD FREE CHLORINE 25-ML REAGENT                                  24                 

•  Consumable and has an expiration date. Used to detect free chlorine levels in finished water 
samples. 

DPD FREE CHLORINE 10-ML REAGENT    22        

• Consumable and has an expiration date. Used to detect chlorine dioxide levels in finished water 
samples. 

ROUNDS CELLS 10-ML      8        

• Glass sample cells that must be regularly replaced due to discoloration of the cell or scratches. 
Used for sample collection and preparation. 
 

WILKEM 

GENERAL LABORATORY SUPPLIES    QTY.        

STIR BAR ASSORTMENT      2        

• Consumable and need to be replaced due to breakage or loss. Used to ensure proper sample 
mixing prior to analysis. 

FILTER FUNNEL       1        

• Must be regularly replaced due to scratches, chips and other deformities that occur from daily 
usage.  Used to filter samples prior to analysis. Each unit has approximately one year of viable 
usage. 

HYDROMETER       4                    

• Must be regularly replaced due to scratches, chips and other deformities that occur from daily 
usage. Used to ensure that Poly-aluminum chloride deliveries are properly received at plant 
facilities. Each unit has approximately one year of viable usage.. 

COTTON SWABS      2        

• Consumable.  Used for general laboratory maintenance and cleaning. Two units are a one year’s 
supply. 

NITRILE GLOVES      2        

• Consumable. Used as ensure employee safety in chemical handing and sample preparation. Two 
units are a one year’s supply. 

ALCOHOL WIPES                                 2                   
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• Consumable. Used for general laboratory maintenance and cleaning. Two units are a one year’s 
supply. 

KIMWIPES       10        

• Consumable.  Used for general laboratory maintenance and cleaning. Ten units are a one year’s 
supply. 

THERMOMETER INFRARED TRACEABLE    2        

• Must be regularly replaced. Used to measure temperatures of samples within the laboratory 
and the distribution system. Each unit has approximately one year of viable usage. 

CERTIFIED DIGITAL THERMOMETER    4                   

• Must be regularly replaced. Used to continuously monitor the temperature of the finished water 
within the laboratory. Each unit has approximately one year of viable usage. 

AUTOCLAVE BAGS      1        

• Consumable. Used in conjunction with the autoclave to achieve sterility of analyzed samples 
prior to disposal. One unit is a one year’s supply. 

4.7 CM FILTER PAPER      4  

• Consumable. Used to filter samples prior to analysis. Four units are a one year’s supply. 

FLUORIDE       QTY.          

TEMPERATURE PROBE      2           

• Must be regularly replaced. Used in conjunction with fluoride electrode to properly measure the 
temperature of samples and ensure that it remains constant during analysis. Each unit has 
approximately one year of viable usage. 

FLUORIDE ELECTRODE      2          

• Must be regularly replaced. Used in conjunction with the temperature probe to detect fluoride 
water in finished water samples. Each unit has approximately one year of viable usage. 

OPTIMUM RESULTS A      2            

• Consumable. Used in conjunction with fluoride electrode to ensure proper operation of the 
fluoride electrode. Two units are a one year’s supply. 

FLUORIDE STANDARD 100 PPM       1            

• Consumable. Used in monthly fluoride quality control checks. One unit is a one year’s supply. 

FLUORIDE STANDARD 2.0 PPM     8            
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• Consumable. Used in monthly fluoride quality control checks.  Eight units are a one year’s 
supply. 

FLUORIDE STANDARD 1.0 PPM     8           

• Consumable. Used in monthly fluoride quality control checks.  Eight units are a one year’s 
supply. 

ORION BRAND FLUORIDE STANDARD 0.5 PPM    1            

• Consumable. Used in monthly fluoride quality control checks. One unit is a one year’s supply. 

ORION BRAND FLUORIDE STANDARD 1.0 PPM   1  

• Consumable. Used in monthly fluoride quality control checks. One unit is a one year’s supply. 

FLUORIDE STANDARD 5.0 PPM     1           

• Consumable. Used in monthly fluoride quality control checks. One unit is a one year’s supply. 

TISAB         4           

• Consumable. Used in the preparation of fluoride samples prior to analysis. Four units are a one 
year’s supply. 

CHLORINE DIOXIDE          QTY.               

GLYCINE            16               

• Consumable. Used in preparation of chlorine dioxide samples. Sixteen units are a one year’s 
supply. 

pH                          QTY.               

ELECTRODE STORAGE SOLUTION              10               

• Consumable. Used for pH electrode storage to ensure proper equipment function. Ten units are 
a one year’s supply. 

PH ELECTRODE                      2               

• Must be regularly replaced. Used to detect sample pH levels. Each unit has approximately one 
year’s of viable usage. 

PH/ISE MODULE                          2               

• Must be regularly replaced. Used in conjunction with pH electrode to detect sample pH levels. 
Each unit has approximately one year’s of viable usage. 

PH 10 BLUE 4-L                    4  
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• Consumable and has an expiration. Used once per shift to calibrate pH electrode and meter. 
Four units are a one year supply. 

PH 4 RED 4-L                     4  

• Consumable and has an expiration. Used once per shift to calibrate pH electrode and meter. 
Four units are a one year supply. 

PH 7 YELLOW 4-L                       4               

• Consumable and has an expiration. Used once per shift to calibrate pH electrode and meter. 
Four units are a one year supply.                    

ALKALINITY              QTY.     

SULFURIC ACID                            2                   

• Consumable and has an expiration. Used to detect alkalinity levels within samples. Two units are 
a one year’s supply. 

ALKALINITY STANDARD                        1                   

• Consumable and has an expiration.  Used in monthly alkalinity quality control checks. One unit is 
a one year’s supply. 

 CHLORITE              QTY.     

PAO 0.00564 N                          2  

• Consumable and has an expiration. Used in sample preparation for chlorite analysis of finished 
water samples. Two units are a one year’s supply. 

POTASSIUM IODIDE CRYSTALS                       2                   

• Consumable and has an expiration. Used in sample preparation for chlorite analysis of finished 
water samples. Two units are a one year’s supply. 

CHLORIDE              QTY.     

SILVER NITRATE SOLUTION                       3                   

• Consumable and has an expiration. Used in sample preparation for chloride analysis of finished 
and raw water samples. Three units are a one year’s supply. 

POTASSIUM CHROMATE SOLUTION                 3                 

• Consumable and has an expiration. Used in sample preparation for chloride analysis of finished 
and raw water samples. Three units are a one year’s supply. 
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UV 254                            QTY.     

QUARTZ VIAL FOR UV 254                             2                   

• Must be regularly replaced due to scratches, chips and other deformities that occur from daily 
usage. Used for sample collection and analysis of UV 254. Each unit has approximately one year 
of viable usage. 

SPARE LAMP  FOR UV 254                             2                   

• Must be regularly replaced. Used within instrument to detect UV 254 levels. Each unit has 
approximately one year of viable usage. 

ALGAE                            QTY.         

FILTER PAPER                         8                       

• Consumable, eight units are a one year’s supply. Used for sample filtering prior to analysis. 

1-ML PIPETS ONE CASE/5000                    1  

• Consumable, one unit is a one year’s supply. Used for sample collection. 

TOTAL HARDNESS            QTY.       

EDTA TITRANT SOLUTION                            4                     

• Consumable and has an expiration. Used in hardness analysis. Four units are a one year’s supply. 

QUALITY CONTROL            QTY.  

TRYPTIC SOY BROTH                                    2                       

• Consumable and has an expiration. Used in quality control checks of sterile microbiology sample 
bottles. Two units are a one year’s supply. 

HPC                   QTY.         

PETRI PLATES                                    1  

• Consumable, one unit is a one year’s supply. Used in the preparation and analysis of 
microbiology samples. 

STANDARD METHODS AGAR                            4                     

• Consumable and has an expiration date. Used in the preparation and analysis of microbiology 
samples. Four units are a one year’s supply. 

STERILE PIPETS 1-ML                              10                       

• Consumable, ten units a one year’s supply. Used in the collection of sterile microbiology 
samples. 
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III. PURCHASING PLAN FY 2025 

Newport Water Laboratory  will purchase all needed consumables and evaluate additional supplies as 
needed. Below are the projected items and equipment that the laboratory will require in FY 2025. 

AQUAPHOENIX (CHLORITE ANALYZER)       QTY.        

CHLORITE SENSORS 500/PK                     2       

• Consumable, one sensor per plant per day. Sensors are used in conjunction with the chlorite 
analyzer to accurately detect chlorite levels. Two units are a one year supply. 

CHLORITE REAGENT CR-1                    8  

• Consumable, eight bottles are a one year supply. CR1 Chlorite Reagent is used in conjunction 
with the chlorite analyzer to accurately detect chlorite levels. 

CHLORITE REAGENT CR-2      8                   

• Consumable, eight bottles is a one year supply. CR2 Reagent is used in conjunction with the 
chlorite analyzer to accurately detect chlorite levels. 

CHLORDIOX PLUS INSTRUMENT KIT (FOR CHLORITE ANALYSIS)  2     

• Five year expected viable usage. Used for daily state required chlorine dioxide analysis at both 
plants. One unit has already been back for service to the manufacturer.  The laboratory requires 
backup units in the event that one needs to be serviced or replaced. 

BAU HOPKINS (CHLORITE TITRATOR)    QTY.       

PLATINUM PROBE PT/PT     2       

• Consumable, each plant requires one probe. These are used for chlorite analysis in the chlorite 
titrator. Each probe has around one year viable usage. 

TITRATOR FOR CHLORITE ANALYSIS    2       

• Five year expected viable usage, replacements for aging units. Lines have cracked, unit controls 
have cracked. Used for state required daily chlorite analysis at both plants 

HACH  

TOC ANALYZER                                  QTY.            

TOC ANALYZER CALIBRATION SOLUTION                                   1                

• Consumable and has an expiration. New solution must be ordered yearly to ensure proper 
operation. Used to calibrate TOC analyzer. 

SAMPLE VIALS FOR TOC ANALYSIS    1  
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• Consumable. Vials become dirty, or otherwise unusable. Used for sample collection and 
preparation for the TOC analyzer. Replacements need to be ordered. 

ORGANIC FREE DILUTION WATER    12                 

• Consumable. Organic free water is essential for proper unit operation.  

REAGENT STOCK SOLUTION     2    

• Consumable and has an expiration. Used to prepare stock solution required for TOC analyzer. 
Two units are one year’s supply. 

SYSTEM SUITABILITY KIT FOR TOC ANALYZER   1        

• Consumable and has an expiration. Essential for proper unit operation and calibration, ensures 
that the TOC analyzer is functioning properly. 

CONDUCTIVITY       QTY.             

147 uS/cm CONDUCTIVITY STANDARD    1                    

• Consumable and has an expiration. Used for conductivity probe calibration and monthly quality 
control. One bottle is one year’s supply. 

1413 uS/cm CONDUCTIVITY STANDARD    1                    

• Consumable and has an expiration. Used for conductivity probe calibration and monthly quality 
control. One bottle is one year’s supply. 

CHLORITE       QTY.  

PHOSPHATE BUFFER       8                    

• Consumable and has an expiration. Used in conjunction with the chlorite titrator for chlorite 
detection. Eight bottles is a one year’s supply. 

HCL SOLUTION STOCK       8                    

• Consumable and has an expiration. Used in conjunction with the chlorite titrator for chlorite 
detection.  Eight bottles are a one year’s supply. 

TURBIDITY       QTY.       

CALIBRATION STANDARD     1  

• Consumable and has an expiration. Used to ensure that the turbidity instrument is functioning 
within acceptable ranges. One bottle is a one year’s supply. 

TURBIDIMETER SAMPLE CELLS     4   

• Glass sample cells that must be regularly replaced due to discoloration of the cell or scratches. 
Used for sample collection and preparation. 
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HACH TL 2300 TURBIDIMETER     1       

• Five year expected viable usage, need to have a backup if the current benchtop units fail or need 
to be sent into Hach for service. Used for required hourly turbidity monitoring on samples within 
the laboratory. 

MANGANESE       QTY.      

MANGANESE REAGENT SETS     8                 

• Consumable and has an expiration. Used to detect Manganese levels within the finished water 
and reservoir system. Eight sets is a one year’s supply depending on the number of samples that 
the laboratory receives. 

SQUARE 10-ML SAMPLE CELLS     4                 

• Glass sample cells that must be regularly replaced due to discoloration of the cell or scratches. 
Also compatible with other tests performs (Chlorine Dioxide). 

TOTAL HARDNESS      QTY.     

HARDNESS BUFFER      2       

• Consumable and has an expiration date. Used to detect hardness levels in finished water 
samples as well as reservoir system. Two bottles are a one year supply. 

HARDNESS INDICATOR      2                

• Consumable and has an expiration date. Used in conjunction with hardness buffer to detect 
hardness levels in finished water samples as well as reservoir system. Two bottles are a one year 
supply  

HARDNESS QUALITY CONTROL                   6                

• Consumable and has an expiration date. Used monthly for quality control checks. 

IRON        QTY.     

IRON REAGENT       2                

• Consumable and has an expiration date. Used to detect Iron levels within finished water 
samples. Two units is a yearly supply depending on the number of flushing samples the 
laboratory receives. 

COPPER       QTY.   

COPPER REAGENT SET      2      

• Consumable and has an expiration date. Used to detect copper levels within finished water 
samples. Two units is a yearly supply depending on the number of samples the laboratory 
receives. 
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TOTAL AND FREE CHLORINE                  QTY.       

COLOR STANDARD FOR DPD CHLORINE                                 2                    

• Has a yearly expiration date. Used for daily instrument checks to ensure proper operating ranges 
are maintained. New stock must be purchased for each plant to ensure proper equipment 
function. 

DPD TOTAL CHLORINE 25-ML REAGENT    20                 

• Consumable and has an expiration date. Used to detect total chlorine levels in finished water 
samples. 

DPD FREE CHLORINE 25-ML REAGENT                                  24                 

•  Consumable and has an expiration date. Used to detect free chlorine levels in finished water 
samples. 

DPD FREE CHLORINE 10-ML REAGENT    22        

• Consumable and has an expiration date. Used to detect chlorine dioxide levels in finished water 
samples. 

ROUNDS CELLS 10-ML      8        

• Glass sample cells that must be regularly replaced due to discoloration of the cell or scratches. 
Used for sample collection and preparation. 

HACH DR 3900 (MULTIPARAMETER ANALYZER)   1        

• Five year expected viable usage, need to have a backup if the current benchtop units fail or need 
to be sent into Hach for service. Used for various laboratory analysis at both plants. These 
include free/total chlorine, manganese, copper, and chlorine dioxide. Essential for hourly 
monitoring within the facilities. 

WILKEM 

GENERAL LABORATORY SUPPLIES    QTY.        

STIR BAR ASSORTMENT      2        

• Consumable and need to be replaced due to breakage or loss. Used to ensure proper sample 
mixing prior to analysis. 

FILTER FUNNEL       1        

• Must be regularly replaced due to scratches, chips and other deformities that occur from daily 
usage.  Used to filter samples prior to analysis. Each unit has approximately one year of viable 
usage. 
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HYDROMETER       4                    

• Must be regularly replaced due to scratches, chips and other deformities that occur from daily 
usage. Used to ensure that Poly-aluminum chloride deliveries are properly received at plant 
facilities. Each unit has approximately one year of viable usage.. 

COTTON SWABS      2        

• Consumable.  Used for general laboratory maintenance and cleaning. Two units are a one year’s 
supply. 

NITRILE GLOVES      2        

• Consumable. Used as ensure employee safety in chemical handing and sample preparation. Two 
units are a one year’s supply. 

SANI ALCOHOL WIPES                                 2                   

• Consumable. Used for general laboratory maintenance and cleaning. Two units are a one year’s 
supply. 

KIMWIPES       10        

• Consumable.  Used for general laboratory maintenance and cleaning. Ten units are a one year’s 
supply. 

THERMOMETER INFRARED TRACEABLE    2        

• Must be regularly replaced. Used to measure temperatures of samples within the laboratory 
and the distribution system. Each unit has approximately one year of viable usage. 

CERTIFIED DIGITAL THERMOMETER    4                   

• Must be regularly replaced. Used to continuously monitor the temperature of the finished water 
within the laboratory. Each unit has approximately one year of viable usage. 

AUTOCLAVE BAGS      1        

• Consumable. Used in conjunction with the autoclave to achieve sterility of analyzed samples 
prior to disposal. One unit is a one year’s supply. 

4.7 CM FILTER PAPER      4  

• Consumable. Used to filter samples prior to analysis. Four units are a one year’s supply. 

FLUORIDE       QTY.          

TEMPERATURE PROBE      2           

• Must be regularly replaced. Used in conjunction with fluoride electrode to properly measure the 
temperature of samples and ensure that it remains constant during analysis. Each unit has 
approximately one year of viable usage. 
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FLUORIDE ELECTRODE      2          

• Must be regularly replaced. Used in conjunction with the temperature probe to detect fluoride 
water in finished water samples. Each unit has approximately one year of viable usage. 

OPTIMUM RESULTS A      2            

• Consumable. Used in conjunction with fluoride electrode to ensure proper operation of the 
fluoride electrode. Two units are a one year’s supply. 

FLUORIDE STANDARD 100 PPM       1            

• Consumable. Used in monthly fluoride quality control checks. One unit is a one year’s supply. 

FLUORIDE STANDARD 2.0 PPM     8            

• Consumable. Used in monthly fluoride quality control checks.  Eight units are a one year’s 
supply. 

FLUORIDE STANDARD 1.0 PPM     8           

• Consumable. Used in monthly fluoride quality control checks.  Eight units are a one year’s 
supply. 

ORION BRAND FLUORIDE STANDARD 0.5 PPM    1            

• Consumable. Used in monthly fluoride quality control checks. One unit is a one year’s supply. 

ORION BRAND FLUORIDE STANDARD 1.0 PPM   1  

• Consumable. Used in monthly fluoride quality control checks. One unit is a one year’s supply. 

FLUORIDE STANDARD 5.0 PPM     1           

• Consumable. Used in monthly fluoride quality control checks. One unit is a one year’s supply. 

TISAB         4           

• Consumable. Used in the preparation of fluoride samples prior to analysis. Four units are a one 
year’s supply. 

CHLORINE DIOXIDE          QTY.               

GLYCINE            16               

• Consumable. Used in preparation of chlorine dioxide samples. Sixteen units are a one year’s 
supply. 

pH                          QTY.               

ELECTRODE STORAGE SOLUTION              10               
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• Consumable. Used for pH electrode storage to ensure proper equipment function. Ten units are 
a one year’s supply. 

PH ELECTRODE                      2               

• Must be regularly replaced. Used to detect sample pH levels. Each unit has approximately one 
year’s of viable usage. 

PH/ISE MODULE                          2               

• Must be regularly replaced. Used in conjunction with pH electrode to detect sample pH levels. 
Each unit has approximately one year’s of viable usage. 

PH 10 BLUE 4-L                    4  

• Consumable and has an expiration. Used once per shift to calibrate pH electrode and meter. 
Four units are a one year supply. 

PH 4 RED 4-L                     4  

• Consumable and has an expiration. Used once per shift to calibrate pH electrode and meter. 
Four units are a one year supply. 

PH 7 YELLOW 4-L                       4               

• Consumable and has an expiration. Used once per shift to calibrate pH electrode and meter. 
Four units are a one year supply.                    

PH METER                            2               

• Five year expected viable usage, used to accurately detect the pH of samples within the 
laboratory. A replacement is required for when the current benchtop units fail.  

ALKALINITY              QTY.     

SULFURIC ACID                            2                   

• Consumable and has an expiration. Used to detect alkalinity levels within samples. Two units are 
a one year’s supply. 

ALKALINITY STANDARD                        1                   

• Consumable and has an expiration.  Used in monthly alkalinity quality control checks. One unit is 
a one year’s supply. 

 CHLORITE              QTY.     

PAO 0.00564 N                          2  

• Consumable and has an expiration. Used in sample preparation for chlorite analysis of finished 
water samples. Two units are a one year’s supply. 
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POTASSIUM IODIDE CRYSTALS                       2                   

• Consumable and has an expiration. Used in sample preparation for chlorite analysis of finished 
water samples. Two units are a one year’s supply. 

CHLORIDE              QTY.     

SILVER NITRATE SOLUTION                       3                   

• Consumable and has an expiration. Used in sample preparation for chloride analysis of finished 
and raw water samples. Three units are a one year’s supply. 

POTASSIUM CHROMATE SOLUTION                 3                 

• Consumable and has an expiration. Used in sample preparation for chloride analysis of finished 
and raw water samples. Three units are a one year’s supply. 

UV 254                            QTY.     

QUARTZ VIAL FOR UV 254                             2                   

• Must be regularly replaced due to scratches, chips and other deformities that occur from daily 
usage. Used for sample collection and analysis of UV 254. Each unit has approximately one year 
of viable usage. 

SPARE LAMP  FOR UV 254                             2                   

• Must be regularly replaced. Used within instrument to detect UV 254 levels. Each unit has 
approximately one year of viable usage. 

UV 254 METER                                      2                  

• Five year expected viable usage, need to have a backup or replacement if the current benchtop 
units fail. Used in conjunction with the TOC analyzer to evaluate water quality of finished and 
raw samples. 

ALGAE                            QTY.         

FILTER PAPER                         8                       

• Consumable, eight units are a one year’s supply. Used for sample filtering prior to analysis. 

1-ML PIPETS ONE CASE/5000                    1  

• Consumable, one unit is a one year’s supply. Used for sample collection. 

TOTAL HARDNESS            QTY.       

EDTA TITRANT SOLUTION                            4                     

• Consumable and has an expiration. Used in hardness analysis. Four units are a one year’s supply. 
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QUALITY CONTROL            QTY.  

TRYPTIC SOY BROTH                                    2                       

• Consumable and has an expiration. Used in quality control checks of sterile microbiology sample 
bottles. Two units are a one year’s supply. 

HPC                   QTY.         

PETRI PLATES                                    1  

• Consumable, one unit is a one year’s supply. Used in the preparation and analysis of 
microbiology samples. 

STANDARD METHODS AGAR                            4                     

• Consumable and has an expiration date. Used in the preparation and analysis of microbiology 
samples. Four units are a one year’s supply. 

STERILE PIPETS 1-ML                              10                       

• Consumable, ten units a one year’s supply. Used in the collection of sterile microbiology 
samples. 

VANGUARD MICROSCOPE           QTY.       

MICROSCOPE WITH CAMERA                             1                     

• Five year expected viable usage, need to have a backup or replacement if the current unit fails. 
Used for algae screening and monitoring of raw and finished samples. 

COUNTING CHAMBER/COVERSLIP                      1                   

• Five year expected viable usage, need to have a backup or replacement.  Used for algae 
screening and monitoring of raw and finished samples. 
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PWFD 3-16:  Provide NWD’s current inventory of chemicals, including the number of 

AWT Carbon in use, and the number of AWT Carbon held in inventory to 
be used as replacements. 

 
Response:    Please see attached schedule for chemical inventory as of September 3, 

2019. 

  The following is the status of the AWT vessels as of September 3, 2019. 

AWT Vessels 

 
Online (in use) 

Offline 
(ready for 

use) 

Offline 
(exhausted) 

Lawton Valley 3 5 1 
Station One 3 6 2 

 

 Please note that the carbon from the exhausted vessels will be replaced 
with reactivated carbon from Newport’s swing load and the exhausted 
carbon will be sent out for reactivation. Please also see, Newport’s 
response to PWFD 3-23 and 3-24. 

Prepared by:   Julia Forgue 
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PWFD 3-17:  Provide and/or describe NWD’s chemical use, purchase, and replacement 

plan for the rate year and the next five years. 
 
Response:    The specific use, supply, and purchase plan for chemical used by NWD is 

described below.  It is NWD’s intention to use, purchase, and replace all 
chemicals in the same manner described below for the rate year and the 
next five years barring any unforeseen circumstances or change in 
regulations.  

SODIUM HYPOCHLORITE  

Sodium Hypochlorite is used for disinfection at the Station 1 and Lawton 
Valley plants. Sodium hypochlorite is pumped from a day tank with a bulk 
storage tank. The replacement plan for sodium hypochlorite is based 
around the degradation of the product which directly influences 
disinfection byproducts produced, such as chlorates, within the 
treatment train. Sodium hypochlorite is purchased in 2,000 gallon loads, 
the minimum volume allowed for economical shipping with an 
approximate three day lead time for shipping. Sodium hypochlorite is 
ordered when the volume of chemical in the bulk storage tank reaches 
375 gallons. NWD maintains one drained and cleaned bulk tank to 
accommodate the delivery of 2,000 gallons of sodium hypochlorite. 

SODIUM CHLORITE 

Sodium Chlorite is combined with Hydrochloric Acid to form Chlorine 
Dioxide.  Chlorine Dioxide is used as a pre-oxidant at both plants to 
remove TTHM precursors and control taste and odor.  Sodium chlorite is 
pumped from a day tank with two bulk storage tanks operating in 
parallel.  The purchase of sodium chlorite is based on maintaining a thirty 
day supply within the bulk storage tanks and a thirty hour supply in the 
day tank based on the plant design capacity. Sodium chlorite is ordered 
when the volume of chemical in the bulk storage tanks reaches 420 
gallons, taking into account a three day shipping lead time. Sodium 
chlorite is purchased in bulk tanker loads of 2,500 gallons.   
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HYDROCHLORIC ACID 

Hydrochloric Acid is combined with Sodium Chlorite  to form Chlorine 
Dioxide.  Chlorine Dioxide is used at both plants as previously described. 
Hydrochloric Acid is fed from a day tank with two bulk storage tanks 
operating in parallel.  The purchase of hydrochloric acid is based on 
maintaining a thirty day supply within the bulk storage tanks and a thirty 
hour supply in the day tank based on the plant design capacity. 
Hydrochloric acid is ordered when the volume of chemical in bulk storage 
reaches 1,000 gallons considering a three-day shipping lead time. 
Hydrochloric acid is purchased in bulk tanker loads of 2,500 gallons. 

   POLYALUMINUM CHLORIDE (PACl)  

PACl is used as a coagulant to remove suspended material in the raw 
water prior to filtration. PACl is pumped from a day tank with two bulk 
storage tanks operating in parallel.  The purchase of PACl is based on 
maintaining a thirty-day supply within the bulk storage tanks and a thirty-
hour supply in the day tank based on the plant design capacity. PACl is 
ordered when the volume of chemical in bulk storage reaches 2,600 
gallons considering a three-day shipping lead time.  PACl is purchased in 
bulk tanker loads of 5,000 gallons.  

SODIUM HYDROXIDE  

Sodium Hydroxide is used for pH control in the finished water for 
corrosion control. Sodium hydroxide is pumped from a day tank with two 
bulk storage tanks operating in parallel at the Lawton Valley facility and 
with one bulk storage tank at the Station One facility.  The purchase of 
Sodium Hydroxide is based on maintaining a thirty-day supply within the 
bulk storage tanks and a thirty-hour supply in the day tank based on the 
plant design capacity. Sodium Hydroxide is ordered when the volume of 
chemical in bulk storage reaches 1,300 gallons considering a three-day 
shipping lead time.  Sodium Hydroxide is purchased in bulk tanker loads 
of 5,000 gallons.   
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PROFLOC 5215A 

PROFLOC 5215A is a polymer which aids in the settlement of organics 
from the raw water supply as it enters the treatment plants. Profloc is 
purchased in  pallet loads of four 55gal drums.  Profloc is ordered when 
approximately three barrels are on hand.  

Sodium Fluorosilicate (Powdered Fluoride) 

Fluoride is used for tooth decay prevention. Fluoride is purchased in bulk 
pallet loads of 2,000 lbs.  One or more pallet loads are the only 
economical form of shipping. Availability of sodium fluorosilicate is 
extremely variable with lead times as high as six months. NWD has 
capacity of four pallets (8000 lbs)  at each treatment plant if lead times 
become an issue however it is standard practice to maintain 2,000lbs at 
both plants. The replacement plan for fluoride is dependent on 
availability and lead time. 

COPPER SULFATE 

Copper Sulfate is used to control algae blooms in the raw water 
reservoirs. Due to the RIDEM permit constraints, copper sulfate 
treatment of the reservoirs requires a fourteen (14) day moratorium 
between applications. Copper sulfate is purchased seasonally, to 
maintain a sufficient supply to last the full algal bloom season, typically 
April-October. This seasonal order is typically 15 pallets or 30,000 lbs. 
Lead times on large crystal copper sulfate are variable requiring a 
seasonal replacement plan allowing for enough on hand to last 
throughout a season of high algal demand.  

GREEN CLEAN PRO  

Green Clean Pro is a broad spectrum algaecide, fungicide, oxidizer that 
treats, controls, and prevents algae growth in the raw water reservoirs. 
Green Clean Pro is purchased in bulk pallet loads of 2,000 lbs in a 
seasonal fashion similar to that of copper sulfate. The replacement plan is 
the same as copper sulfate, allowing for enough product on hand to treat 
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a season  (April- October) with high algal loading. A typical seasonal order 
being 160 bags or 8,000lbs. 

Granular Activated Carbon 

Carbon is used to adsorb natural organic compounds, taste and odor 
compounds, and synthetic organic chemicals in drinking water. Carbon is 
proposed to be purchased allowing for replacement of four (4) AWT 
vessels and one (1) conventional filter at each plant per year. The 
replacement plan for GAC is dictated by treatment effectiveness of the 
GAC. This is directly related to the Total Organic Carbon (TOC) adsorption 
by the carbon especially that of the AWT vessels. Vessels are taken out of 
service and scheduled for carbon replacement when the TOC levels of the 
water leaving the vessel are above 1.00 parts per million (ppm).  A TOC of 
1ppm or less has been determined as optimum performance for the AWT 
vessels by the operations and laboratory staff. 

Prepared by:   Julia Forgue 
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PWFD 3-18:  Describe NWD’s use of chemicals since the implementation of rates from 

Docket 4595, identifying: 

(a) Each chemical used; 

(b) The date each chemical was used; 

(c) The amount chemical used on each date; 

Response:    Attached are worksheets  providing the requested information regarding 
NWD chemical for the period October 1, 2016 through August 31, 2019. 
For GAC usage, please see Newport’s response to PWFD 3-19.  

Prepared by:   Julia Forgue 































































































































































STATE OF RHODE ISLAND 
PUBLIC UTILITIES COMMISSION 

DOCKET NO. 4933 
Response Of The City Of Newport, 

Utilities Division, Water Department 
To The Portsmouth Water And Fire District’s 

Data Requests 
Set 3 

             
 
PWFD 3-19:  Since the implementation of rates from Docket 4595, identify: 

(a) Each chemical purchased; 

(b) The date each chemical was purchased; 

(c) The amount/volume of each chemical purchased; and 

(d) The reason for each chemical purchase (i.e., immediate use, backup 
inventory, etc.). 

Response:    Attached are two worksheets providing the requested information 
regarding Newport’s chemical purchases for the period October 1, 2016 
through August 31, 2019. The Carbon purchases are provided on a 
separate worksheet.  Please note that Newport anticipates replacing the 
carbon in four more vessels (two at each plant) in the Spring of 2020.  

Prepared by:   Julia Forgue 

 











DESCRIPTION OF PURCHASE PER QTY DATE Reason for Purchase

MAGNAFLOC STA1 GAL 750           08/12/16 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000        09/29/16 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYDROXIDE LIQUID GAL 5,000        10/07/16 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYDROXIDE LIQUID GAL 5,000        10/14/16 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000        10/14/16 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000        10/14/16 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000        10/18/16 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000        10/25/16 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000        11/09/16 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000        11/15/16 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM CHLORITE GAL 5,000        11/18/16 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM CHLORITE GAL 5,000        11/18/16 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYDROXIDE LIQUID GAL 5,000        11/21/16 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000        12/02/16 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000        12/05/16 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000        12/12/16 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000        12/16/16 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM SILICO FLUORIDE 50LB LBS 2,000        12/20/16 Maintain 30+ day supply
SODIUM SILICO FLUORIDE 50LB LBS 2,000        12/29/16 Maintain 30+ day supply
SODIUM HYDROXIDE LIQUID GAL 5,000        01/06/17 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000        01/11/17 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000        01/12/17 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000        01/19/17 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000        01/26/17 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYDROXIDE LIQUID GAL 5,000        01/31/17 Fulfill demand in bulk tank to retain 30+ day supply
MAGNAFLOC STA1 GAL 523           02/02/17 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000        02/09/17 Fulfill demand in bulk tank to retain 30+ day supply
MAGNAFLOC STA1 GAL 523           02/16/17 Maintain 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000        02/22/17 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000        02/27/17 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000        03/14/17 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000        03/28/17 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYDROXIDE LIQUID GAL 5,000        03/29/17 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYDROXIDE LIQUID GAL 5,000        04/03/17 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000        04/04/17 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000        04/06/17 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM CHLORITE GAL 2,500        04/13/17 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000        04/13/17 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM CHLORITE GAL 2,500        04/13/17 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000        05/03/17 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000        05/10/17 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000        05/11/17 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000        05/12/17 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYDROXIDE LIQUID GAL 5,000        05/17/17 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000        05/31/17 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000        06/05/17 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYDROXIDE LIQUID GAL 5,000        06/07/17 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000        06/16/17 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000        06/16/17 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYDROXIDE LIQUID GAL 5,000        06/21/17 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000        06/30/17 Fulfill demand in bulk tank to retain 30+ day supply
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SODIUM HYDROXIDE LIQUID GAL 5,000         07/01/17 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         07/01/17 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         07/01/17 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         07/01/17 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         07/01/17 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM CHLORITE GAL 2,500         07/01/17 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         07/01/17 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYDROXIDE LIQUID GAL 5,000         07/01/17 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         07/01/17 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         07/01/17 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYDROXIDE LIQUID GAL 5,000         07/01/17 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         07/01/17 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM CHLORITE GAL 2,500         07/01/17 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         07/01/17 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         07/01/17 Fulfill demand in bulk tank to retain 30+ day supply
HYDROCHLORIC ACID GAL 4,000         07/19/17 Fulfill demand in bulk tank to retain 30+ day supply
HYDROCHLORIC ACID GAL 4,000         07/19/17 Fulfill demand in bulk tank to retain 30+ day supply
HYDROCHLORIC ACID GAL 4,000         07/19/17 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         07/24/17 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         08/16/17 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYDROXIDE LIQUID GAL 5,000         08/16/17 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         08/16/17 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         08/16/17 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         08/16/17 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         08/16/17 Fulfill demand in bulk tank to retain 30+ day supply
HYDROCHLORIC ACID GAL 4,000         08/16/17 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYDROXIDE LIQUID GAL 5,000         08/16/17 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM SILICO FLUORIDE 50LB LBS 2,000         09/19/17 Maintain 30+ day supply
SODIUM CHLORITE GAL 2,500         09/20/17 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYDROXIDE LIQUID GAL 5,000         09/20/17 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         09/20/17 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         09/20/17 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         09/20/17 Fulfill demand in bulk tank to retain 30+ day supply
HYDROCHLORIC ACID GAL 4,000         09/20/17 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYDROXIDE LIQUID GAL 5,000         09/20/17 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         09/20/17 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         09/20/17 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         09/20/17 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         09/20/17 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         09/26/17 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYDROXIDE LIQUID GAL 5,000         10/11/17 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         10/11/17 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         10/11/17 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYDROXIDE LIQUID GAL 5,000         10/18/17 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         10/30/17 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         10/30/17 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         10/31/17 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         10/31/17 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         11/15/17 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYDROXIDE LIQUID GAL 5,000         11/27/17 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         11/27/17 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         11/27/17 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         11/27/17 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         11/28/17 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         11/28/17 Fulfill demand in bulk tank to retain 30+ day supply



SODIUM HYDROXIDE LIQUID GAL 5,000         12/14/17 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         12/18/17 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         12/18/17 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         01/09/18 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         01/09/18 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         01/30/18 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         01/30/18 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYDROXIDE LIQUID GAL 5,000         01/30/18 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         02/07/18 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         02/08/18 Fulfill demand in bulk tank to retain 30+ day supply
MAGNAFLOC STA1 GAL 750            02/08/18 Maintain 30+ day supply
MAGNAFLOC LV GAL 750            02/08/18 Maintain 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         02/21/18 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYDROXIDE LIQUID GAL 5,000         03/05/18 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         03/05/18 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM CHLORITE LBS 5,000         03/05/18 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         03/05/18 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         03/05/18 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         03/20/18 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         03/23/18 Fulfill demand in bulk tank to retain 30+ day supply
FLUORIDE-LV LBS 2,000         04/27/18 Maintain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         05/11/18 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         05/11/18 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         05/11/18 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         05/11/18 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         05/11/18 Fulfill demand in bulk tank to retain 30+ day supply
MAGNAFLOC STA1 GAL 750            06/01/18 Fulfill demand in bulk tank to retain 30+ day supply
MAGNAFLOC LV GAL 750            06/04/18 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         06/25/18 Fulfill demand in bulk tank to retain 30+ day supply
MAGNAFLOC STA1 GAL 750            06/28/18 Fulfill demand in bulk tank to retain 30+ day supply
MAGNAFLOC LV GAL 750            06/28/18 Fulfill demand in bulk tank to retain 30+ day supply



DESCRIPTION OF PURCHASE PER QTY DATE Reason for Purchase

POLYALUMINUM CHLORIDE GAL 5,000         07/06/18 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         07/07/18 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         07/11/18 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM CHLORITE GAL 2,500         07/16/18 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM HYDROXIDE LIQUID GAL 5,000         07/20/18 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         07/23/18 Fulfill demand in bulk tank to retaion 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         07/24/18 Fulfill demand in bulk tank to retaion 30+ day supply
HYDROCHLORIC ACID GAL 4,000         07/24/18 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM HYDROXIDE LIQUID GAL 5,000         07/26/18 Fulfill demand in bulk tank to retaion 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         07/26/18 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         07/31/18 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         08/03/18 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         08/06/18 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         08/06/18 Fulfill demand in bulk tank to retaion 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         08/10/18 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         08/17/18 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         08/22/18 Fulfill demand in bulk tank to retaion 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         08/23/18 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM HYDROXIDE LIQUID GAL 5,000         08/24/18 Fulfill demand in bulk tank to retaion 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         08/27/18 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM HYDROXIDE LIQUID GAL 5,000         08/27/18 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM HYDROXIDE LIQUID GAL 5,000         08/31/18 Fulfill demand in bulk tank to retaion 30+ day supply
MAGNAFLOC LV GAL 750            08/31/18 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM CHLORITE GAL 2,500         09/01/18 Fulfill demand in bulk tank to retaion 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         09/07/18 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         09/10/18 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         09/10/18 Fulfill demand in bulk tank to retaion 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         09/14/18 Fulfill demand in bulk tank to retaion 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         09/18/18 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM CHLORITE GAL 2,500         09/24/18 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         09/26/18 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         09/26/18 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM HYDROXIDE LIQUID GAL 5,000         10/03/18 Fulfill demand in bulk tank to retaion 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         10/03/18 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM HYDROXIDE LIQUID GAL 5,000         10/03/18 Fulfill demand in bulk tank to retaion 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         10/04/18 Fulfill demand in bulk tank to retaion 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         10/04/18 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         10/05/18 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM HYDROXIDE LIQUID GAL 5,000         10/17/18 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         10/17/18 Fulfill demand in bulk tank to retaion 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         10/18/18 Fulfill demand in bulk tank to retaion 30+ day supply
MAGNAFLOC STA1 GAL 1,055         10/22/18 Fulfill demand in bulk tank to retaion 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         10/27/18 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM CHLORITE GAL 2,500         10/30/18 Fulfill demand in bulk tank to retaion 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         11/01/18 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         11/09/18 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         11/13/18 Fulfill demand in bulk tank to retaion 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         11/19/18 Fulfill demand in bulk tank to retaion 30+ day supply
HYDROCHLORIC ACID GAL 4,000         11/26/18 Fulfill demand in bulk tank to retaion 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         11/28/18 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM HYDROXIDE LIQUID GAL 5,000         11/28/18 Fulfill demand in bulk tank to retaion 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         12/03/18 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         12/07/18 Fulfill demand in bulk tank to retaion 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         12/18/18 Fulfill demand in bulk tank to retaion 30+ day supply
MAGNAFLOC STA1 GAL 1,055         12/21/18 Maintain 30+ day supply



POLYALUMINUM CHLORIDE GAL 5,000         12/25/18 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         12/26/18 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         12/28/18 Fulfill demand in bulk tank to retaion 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         01/03/19 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM CHLORITE GAL 2,500         01/10/19 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM HYDROXIDE LIQUID GAL 5,000         01/11/19 Fulfill demand in bulk tank to retaion 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         01/22/19 Fulfill demand in bulk tank to retaion 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         01/23/19 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         01/28/19 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         02/04/19 Fulfill demand in bulk tank to retaion 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         02/21/19 Fulfill demand in bulk tank to retaion 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         02/21/19 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         02/27/19 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM CHLORITE GAL 2,500         02/28/19 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM HYDROXIDE LIQUID GAL 5,000         03/07/19 Fulfill demand in bulk tank to retaion 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         03/12/19 Fulfill demand in bulk tank to retaion 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         03/21/19 Fulfill demand in bulk tank to retaion 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         03/26/19 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         03/27/19 Fulfill demand in bulk tank to retaion 30+ day supply
HYDROCHLORIC ACID GAL 4,000         03/27/19 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM HYDROXIDE LIQUID GAL 5,000         03/28/19 Fulfill demand in bulk tank to retaion 30+ day supply
MAGNAFLOC LV GAL 750            04/01/19 Maintain 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         04/01/19 Fulfill demand in bulk tank to retaion 30+ day supply
MAGNAFLOC STA1 GAL 1,055         04/04/19 Fulfill demand in bulk tank to retaion 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         04/09/19 Fulfill demand in bulk tank to retaion 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         04/15/19 Fulfill demand in bulk tank to retaion 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         04/24/19 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM HYDROXIDE LIQUID GAL 5,000         04/24/19 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         04/29/19 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         05/01/19 Fulfill demand in bulk tank to retaion 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         05/09/19 Fulfill demand in bulk tank to retaion 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         05/13/19 Fulfill demand in bulk tank to retaion 30+ day supply
FLUORIDE LBS 2,000         05/21/19 Maintain 30+ day supply
FLUORIDE LBS 2,000         05/21/19 Maintain 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         05/22/19 Fulfill demand in bulk tank to retaion 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         05/24/19 Fulfill demand in bulk tank to retaion 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         06/04/19 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM HYDROXIDE LIQUID GAL 5,000         06/07/19 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         06/10/19 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         06/10/19 Fulfill demand in bulk tank to retaion 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         06/17/19 Fulfill demand in bulk tank to retaion 30+ day supply
HYDROCHLORIC ACID GAL 4,000         06/28/19 Fulfill demand in bulk tank to retaion 30+ day supply
HYDROCHLORIC ACID GAL 4,000         06/28/19 Fulfill demand in bulk tank to retaion 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000         06/28/19 Fulfill demand in bulk tank to retaion 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000         06/29/19 Fulfill demand in bulk tank to retaion 30+ day supply



DESCRIPTION OF PURCHASE PER QTY DATE Reason for Purchase

SODIUM HYPOCHLORITE GAL 2,000           07/05/19 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000           07/09/19 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM CHLORITE GAL 2,500           07/11/19 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000           07/11/19 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYDROXIDE LIQUID GAL 5,000           07/15/19 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000           07/19/19 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYDROXIDE LIQUID GAL 5,000           07/24/19 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000           07/26/19 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000           07/31/19 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000           08/02/19 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000           08/12/19 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000           08/14/19 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000           08/14/19 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYPOCHLORITE GAL 2,000           08/16/19 Fulfill demand in bulk tank to retain 30+ day supply
SODIUM HYDROXIDE LIQUID GAL 5,000           08/19/19 Fulfill demand in bulk tank to retain 30+ day supply
POLYALUMINUM CHLORIDE GAL 5,000           08/26/19 Fulfill demand in bulk tank to retain 30+ day supply
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PWFD 3-20:  Describe how the use of GreenCleanPro impacts the frequency with 

which AWT Carbon must be replaced. 

Response:    Treatment with GreenCleanPro improves the quality of the source water 
and results in less organic loading for the conventional treatment 
processes and thereby reducing the loadings on the AWT vessels. The 
usage rate for an AWT vessel is variable depending on the organic 
loading. By reducing the loading of the flow sent through the AWT, the 
carbon will take longer to be exhausted.   

NWD uses copper sulfate and Green Clean Pro to treat the source waters 
for algae. The copper sulfate applications are limited by the RIDEM Use 
Permit. As discussed in Julia Forgue’s rebuttal on page 28 , Green Clean 
Pro provides a necessary alternative to the permitted limits for copper 
sulfate to treating the source waters in order to improve the quality of 
the influent to the plants by reducing the organic loading.   

Prepared by:   Rob Schultz 
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PWFD 3-21:  What is the expected life of in-service AWT Carbon? 

Response:    As detailed in my rebuttal testimony on Page 27, the usage rate for the 
carbon used in the AWT vessel is variable depending on the overall 
quality of the water that enters the treatment plant and the production 
rate of the facility. The variables can change from year to year. The AWT 
vessels have been in service at the new facilities since 2015 and since 
then, the average use of the AWT vessels until exhaustion of the carbon  
is: 

Station 1 (11 vessels) - 226 days 

Lawton Valley ( 9 vessels)  – 231 days.  

Prepared by:   Julia Forgue 
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PWFD 3-22:  Is there a difference between the expected life on in-service Custom 

Reactivated Carbon and Virgin Granular Activated Carbon? If yes, what is 
the difference? 

Response:    NWD began using reactivated carbon for the conventional filters at 
Station 1 in 2010.  It was initially piloted to determine its effectiveness 
versus virgin carbon. No difference in service life was found, and we have 
been using reactivated carbon in the conventional filters since 2010.  

When the AWT vessels were installed during the construction of the new 
Lawton Valley Treatment Plant and the upgrades to the Station One 
Plant, the vessels had virgin carbon. As the virgin carbon became 
exhausted, we replaced it with reactivated carbon. Similar to the 
conventional filters, we have not seen a difference in service life with the 
use of reactivated carbon for the AWT vessels. 

Prepared by:   Julia Forgue 
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PWFD 3-23:  Define what a “swing load” is with respect to AWT carbon, as referenced 

at page 27 of the Rebuttal Testimony of Julia A. Forgue. 

Response:    A ‘Swing load’ is reactivated granular activated carbon from an exhausted 
AWT Vessel held in reserve. Calgon Carbon removes the exhausted 
carbon from our treatment facilities and reactivates it in a dedicated 
potable reactivation facility. The reactivated carbon is segregated and 
given an individual product code, and this reactivated carbon is now the 
swing load and can be delivered to Newport as needed. 

Prepared by:   Julia Forgue 
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PWFD 3-24:  How many “swing loads” of AWT carbon does NWD keep available?  

Describe the basis for that number? 

Response:    NWD  has two (2) AWT Vessel swing loads for each treatment plant for a 
total of four (4). The two (2) swing loads for each facility, allows for 
scheduling flexibility, minimizes AWT downtime and overall facility 
impacts. Currently, the swing loads are stored and processed at Calgon’s 
dedicated granular activated carbon (GAC) regeneration plant in North 
Tonawanda, NY. The number of swing loads is based on the lead-time 
needed for the reactivation process, transport, and exchange.   

Prepared by:   Julia Forgue 
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CERTIFICATION 

 I hereby certify that on September 9, 2019, I sent a copy of the within to all 
parties set forth on the attached Service List by electronic mail and copies to Luly 
Massaro, Commission Clerk, by electronic mail and regular mail.  
 
Parties/Address E-mail Distribution  Phone 
Julia Forgue, Director of Public Works 
Newport Water Department 
70 Halsey St. 
Newport, RI  02840 

jforgue@cityofnewport.com; 
 

401-845-5601 
 

lsitrin@CityofNewport.com; 
rschultz@CityofNewport.com; 
wyost@CityofNewport.com; 

Harold Smith 
Raftelis Financial Consulting, PA 
511 East Blvd. 
Charlotte, NC  28203 

Hsmith@raftelis.com; 704-373-1199 
 

Tiffany Parenteau, Esq. 
Christy Hetherington, Esq. 
Dept. of Attorney General 
150 South Main St. 
Providence, RI  02903 

Chetherington@riag.ri.gov; 401-222-2424  
 TParenteau@riag.ri.gov;  

pat.smith@dpuc.ri.gov;   
John.bell@dpuc.ri.gov;  
al.mancini@dpuc.ri.gov;  
Mfolcarelli@riag.ri.gov;   
dmacrae@riag.ri.gov;  

Jerome Mierzwa 
Lafayette Morgan 
Exeter Associates, Inc. 
10480 Little Patuxent Parkway, Suite 
300 
Columbia, MD 21044 

jmierzwa@exeterassociates.com;  
 

410-992-7500 
 

lmorgan@exeterassociates.com; 
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Dept. of Navy (DON) 
Kelsey A. Harrer, Assistant Counsel 
Department of the Navy,  
Office of the General Counsel 
6506 Hampton Blvd. 
Norfolk, VA 23508-1278 

Kelsey.a.harrer@navy.mil;  757-322-4119 
 

Dr. Kay Davoodi, Director 
Larry Allen, Public Utilities Specialist 
Utilities Rates and Studies Office 
NAVFAC HQ, Department of the Navy 
1322 Patterson Avenue SE 
Suite 1000 
Washington Navy Yard, D.C. 20374 

Khojasteh.davoodi@navy.mil;  

Larry.r.allen@navy.mil; 

Maurice Brubaker 
Brian Collins 
Brubaker and Associates, Inc. 
PO Box 412000 
St. Louis, MO 63141-2000  

mbrubaker@consultbai.com; 401-724-3600 
 bcollins@consultbai.com;  

Portsmouth Water & Fire District 
(PWFD) 
Adam M. Ramos, Esq. 
Christine E. Dieter, Esq. 
Hinckley, Allen & Snyder 
100 Westminster St., Suite 1500 
Providence, RI  02903 

aramos@haslaw.com;  
cdieter@hinckleyallen.com;  
cwhaley@hinckleyallen.com;  
stroke@hinckleyallen.com;  

Jessica C. Lynch, PWFD jlynch@portsmouthwater.org;   
Christopher P.N. Woodcock Woodcock@w-a.com;  508-393-3337 
David Bebyn dbebyn@gmail.com;   
Town of Middletown (Middletown) 
Peter Regan, Esq. 
Mark Boivin, Esq. 
Sayer Regan & Thayer, LLP 
130 Bellevue Ave. 
Newport, RI 02840 

Pregan@SRT-law.com;  
 
 

401-849-3040 
x-233 

mboivin@srt-law.com; 
arichardson@srt-law.com;  

David Russell, P.E. 
Russell Consulting LLC 

Davidrussell015@comcast.net;    
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File an original and nine (9) copies w/: 
Luly E. Massaro, Commission Clerk 
John Harrington, Commission Counsel 
Public Utilities Commission 
89 Jefferson Blvd. 
Warwick, RI  02888 

Luly.massaro@puc.ri.gov; 
 

401-780-2107 
 

John.harrington@puc.ri.gov; 

Margaret.hogan@puc.ri.gov;  
Cynthia.WilsonFrias@puc.ri.gov; 
Alan.nault@puc.ri.gov;  
Sharon.ColbyCamara@puc.ri.gov;   

 
 
  

       
 Joseph A. Keough, Jr., Esquire # 4925 

  KEOUGH + SWEENEY, LTD. 
       41 Mendon Avenue 
       Pawtucket, RI  02861 

 (401) 724-3600 (phone) 
 (401) 724-9909 (fax)   

  jkeoughjr@keoughsweeney.com 
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