verizon’

January 28, 2019

Christopher E. Bean
Manager-Government Affairs

Ms. Luly Massaro, Commission Clerk
Rhode Island Public Utilities Commission

89 Jefferson Boulevard

Warwick, Rhode Island 02888

Dear Ms. Massaro:

6 Bowdoin Square

10" Floor

Boston, MA 02114
christopher.e.bean@verizon.com

O 857-415-5161

We are filing, herewith, for effect February 28, 2019, tariff material consisting of:

PUC RI No. 22
Original
Revision of of
Section Pages Pages
8 8 N/A

With this filing, Verizon Rhode Island (“Verizon RI”’) proposes to withdraw the following
Inter-State and Intra-State services in wire centers where Verizon intends to migrate its network to
all fiber and retire its copper network.

e ISDN Basic Service with Digital Centrex Service

Additionally, Verizon RI proposes to grandfather the following features:

¢ Intellipath Digital Centrex and Digital Centrex Plus Services
o - Proprietary Telephone Set Programmable Features



Verizon is working with the customers to find alternative solutions. Listed below are some
of the alternative services:

- Fiber-based voice services

- Fios Internet Service

« Switched Ethernet Service

- Private Internet Protocol Service

- DSI1 Service

- Machine-to-Machine Services through Verizon or Verizon Partner Program

Verizon representatives will continue to work with each of the customers impacted to

determine the best solution to meet their needs prior to service withdrawal. Verizon plans to notify
the customers ninety, sixty and then again thirty days prior to the withdrawal date via direct mail.

If you have any questions regarding this filing, please contact me at 857-415-5161.

Respectfully submitted,




PUC Rl No. 22 Resale Services

Section 8
Page 8
Fourth Revision
Verizon New England Inc. Canceling Third Revision
8. Other Services
8.6 Grandfathering Exception
8.6.1 Description
B. (Cont'd)
B. e Adjunct Features - Business
o Centrex Line Administration System (CLAS)/Electronic Central Office
Features
= Call Forwarding Busy Line
= Call Forwarding Don't Answer
o INTELLISMART
= Caller ID-Number Only
¢ Analog Centrex Services - Business
o Nova Centrex Services
= Call Forwarding Busy Line
= Call Forwarding Does Not Answer
e Digital Centrex Services - Business
o INTELLIPATH® Centrex Services/Digital Centrex Plus Service (Centrex Plus)
« Call Forwarding Busy Line
* Call Forwarding Don't Answer
C. | The following services/features listed below are available to resellers on a non-resale basis, under
the terms and conditions set forth in the Rl Product Guide (except those provisions relating to
grandfathering), and at a price equal to the retail price less the discount specified in Section 10.5.1.
The offering will be grandfathered and no longer available to new customers on and after April 17,
2016. On and after April 17, 2016, existing customers can continue to make moves, adds and
changes at existing locations only, but cannot establish service at new locations
¢ ISDN Basic Service and Virtual Serving Arrangement (VSA)
o |SDN Basic with Digital Centrex Service*
¢ INTELLIPATH® Digital Centrex Service
o Intellipath Digital Centex Service Proprietary Telephone Set Programmable
Features™*
¢ Digital Centrex Plus Service (Centrex Plus)
o Digital Centex Plus Service Proprietary Telephone Set Programmable
Features™*
* Please refer to Part G, Section 1.1.1D of the Rl Product Guide for additional limitations on the
availability of ISDN Basic Service with Digital Centrex.
**  Please refer to Part G, Section 1.1.1F of the RI Product Guide for additional limitations on the
availability of Intellipath Digital Centex and Digital Centex Plus Services — Proprietary Telephone
Set Programmable Features.
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