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May 3, 2019 
 

Ms. Luly Massaro, Clerk 

Rhode Island Public Utilities Commission 

89 Jefferson Boulevard 

Warwick, RI 02888 

 
Re: Docket No. 4890- The Narragansett Bay Commission 

General Rate Filing 

 
Dear Ms. Massaro: 

 
Enclosed please find an original and nine copies of the following: 

 
1.   The Narragansett Bay Commission’s Response to the Rhode Island Division 

of Public Utilities and Carrier’s Data Requests (Set Two). 
 

Also, please note that an electronic copy of this document has been provided to the 

service list and a link will be provided for the attachments. 

 
Thank you for your attention to this matter. 

 
 
 
 

 
 

 

JAK/kf 

 
cc: Docket 4890 Service List (via electronic mail) 

Joseph A. Keough, Jr. 

http://www.keoughsweeney.com/


DOCKET NO. 4890 
Response from Narragansett Bay Commission 
to the Division of Public Utilities and Carriers  

Data Requests 
Set 2 

April 24, 2019 
 

 
 

 
Div. 2-1:  Are there any other Excel files, calculations or workpapers supporting the Harold 

J. Smith rebuttal testimony besides [Rebuttal Schedules HJS 4-9-19 FINAL.xlsx 
(00239136xBDDFF).xlsx]?  If so, please identify and provide them. 

 
Response: See attached file DR Response Schedules.xls 
 
Prepared by: Harold Smith 
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DOCKET NO. 4890 
Response from Narragansett Bay Commission 
to the Division of Public Utilities and Carriers  

Data Requests 
Set 2 

April 24, 2019 
 

 
 

Div. 2-2:  What amount of revenue increase is NBC seeking as a result of its rebuttal filing?  
Where is NBC's updated revenue increase request shown in NBC's rebuttal 
testimony and exhibits?   

 
Response: The amount of the revenue increase that NBC is seeking as a result of the 

rebuttal filing is $6,744,299.  It is shown in the net income line item in my 
schedule HJSR-1 and in the schedule below as follows: 

 

 
   
 
Prepared by: Harold Smith 
 
  

 Rate Year 

Revenue Before 

Increase 

 Projected Rate 

Year Revenue 

Requirement 

 Revenue 

Increase 

 Percentage 

Increase 

User Fee Revenue 99,291,044$           105,031,774$   5,740,729$           5.78%

Miscellaneous 1,539,209                2,542,779          1,003,570              

100,830,253$         107,574,553$   6,744,299$           
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DOCKET NO. 4890 
Response from Narragansett Bay Commission 
to the Division of Public Utilities and Carriers  

Data Requests 
Set 2 

April 24, 2019 
 

 
 

Div. 2-3:  Refer to the rebuttal testimony at page 2, lines 15-16.  What amount of revenue 
requirement request, and which specific adjustments, are for the "updates on 
expenses and other items relevant to this Docket that have come to NBC's 
attention since the original application for rate relief was filed on October 10, 
2018"? 

 
Response: These items include: 

1. Rule of Law change price increase of $24.86/dry ton for biosolids disposal - 
$153,588 

2. Increase in the tipping fee for screenings and grit disposal to $130/ton - 
$38,379 

3. New maintenance service contracts - $420,962 
4. Substitution of WED wind turbine project for the unpermitted solar project 

PPA – Increase in NMC of ($795,911) and WED PPA $605,859 for net expense 
reduction of ($190,052) 

5. New RIPDES permit requirement impact on chemical use at the WWTF’s 
Hypochlorite - $86,207 and Bisulfite - $118,714 
 

 
Prepared by: Harold Smith and Karen Giebink 
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DOCKET NO. 4890 
Response from Narragansett Bay Commission 
to the Division of Public Utilities and Carriers  

Data Requests 
Set 2 

April 24, 2019 
 

 
 

Div. 2-4:  Refer to the analysis on pages 4-7 related to residential and commercial 
consumption which was updated by NBC using data through December 2018.  
Identify and provide the additional three months of residential and commercial 
consumption information for January through March 2019. 

 
Response: Due to the conversion to new billing cycles with the implementation of a new 

customer service application in January, comparable consumption information is 
not available for February or March.  The residential and commercial consumption 
for January is as follows: 

 
 Billed HCF: 
 

 
 
Prepared by: Karen Giebink 
 
  

Residential Commercial

January 755,118        388,940        
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DOCKET NO. 4890 
Response from Narragansett Bay Commission 
to the Division of Public Utilities and Carriers  

Data Requests 
Set 2 

April 24, 2019 
 

 
 

Div. 2-5:  Identify and provide the Excel files and 12-month average information that was 
used to produce the graphs on pages 5, 6 and 8. 

 
Response: See attached DR 2 Response Schedule – and tab 2-5 Consumption Moving Total. 
 
Prepared by: Harold Smith 
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DOCKET NO. 4890 
Response from Narragansett Bay Commission 
to the Division of Public Utilities and Carriers  

Data Requests 
Set 2 

April 24, 2019 
 

 
 

Div. 2-6:  Identify and provide the amount of residential consumption that is being used in 
the development of the FY2020 budget. 

 
Response: NBC is using the amount of residential consumption set forth in the rebuttal 

testimony and schedules (8,152,818 HCF) in the development of the FY 2020 
budget.     

 
Prepared by: Karen Giebink 
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DOCKET NO. 4890 
Response from Narragansett Bay Commission 
to the Division of Public Utilities and Carriers  

Data Requests 
Set 2 

April 24, 2019 
 

 
 

Div. 2-7:  Identify and provide the amount of commercial consumption that is being used 
in the development of the FY2020 budget. 

 
Response: NBC is using the amount of commercial consumption set forth in the rebuttal 

testimony and schedules (4,667,872 HCF) in the development of the FY 2020 
budget.     

  
Prepared by: Karen Giebink 
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DOCKET NO. 4890 
Response from Narragansett Bay Commission 
to the Division of Public Utilities and Carriers  

Data Requests 
Set 2 

April 24, 2019 
 

 
 

Div. 2-8:  Identify and provide the amount of industrial consumption that is being used in 
the development of the FY2020 budget. 

 
Response: NBC is using the amount of industrial consumption set forth in the rebuttal 

testimony and schedules (673,807 HCF) in the development of the FY 2020 
budget.     

 
Prepared by: Karen Giebink 
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DOCKET NO. 4890 
Response from Narragansett Bay Commission 
to the Division of Public Utilities and Carriers  

Data Requests 
Set 2 

April 24, 2019 
 

 
 

Div. 2-9:  Refer to page 9, lines 11-20.  Is NBC using a similar three-year averaging process 
for its FY2020 budget consumption?  If not, explain fully why not, and describe in 
detail the process that NBC is using to develop its FY2020 budget consumption. 

 
Response: No.  Please see responses to Div. 2-6, 2-7, and 2-8.   
 
Prepared by: Karen Giebink 
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DOCKET NO. 4890 
Response from Narragansett Bay Commission 
to the Division of Public Utilities and Carriers  

Data Requests 
Set 2 

April 24, 2019 
 

 
 

Div. 2-10:  Refer to the rebuttal testimony at pages 10-11 concerning consumption revenue 
from a new large commercial customer.  Identify the consumption for the new 
commercial customer by month from inception through April 2019. 

 
Response: See table below: 
 

  
 
Prepared by: Karen Giebink  
 
 
  

Month

Billed Consumption 

(HCF)

Mar-18 2.72                                  

Apr-18 10.32                               

May-18 15.44                               

Jun-18 18.80                               

Jul-18 76.67                               

Aug-18 -                                    

Sep-18 2,321.23                         

Oct-18 1,104.45                         

Nov-18 1,068.35                         

Dec-18 519.85                             

Jan-19 593.05                             

Feb-19 659.10                             

Mar-19 622.10                             

Apr-19 645.00                             

Total 7,657.08                         
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DOCKET NO. 4890 
Response from Narragansett Bay Commission 
to the Division of Public Utilities and Carriers  

Data Requests 
Set 2 

April 24, 2019 
 

 
 

Div. 2-11: Refer to the rebuttal testimony at pages 10-11 concerning consumption revenue 
from a new large commercial customer.    
a. Identify and show in detail how NBC had originally estimated that the 

additional consumption from the new facility would be approximately 82,000 
HCF.    

b. Did NBC install over-sized facilities to serve that customer whose 
consumption was estimated by NBC to be approximately 82,000 HCF?   

c. Explain in detail how the consumption estimate was used by NBC to 
determine the size of the facilities needed to serve that customer. 

 
Response:  

a.  This figure was based on information provided to NBC by the new customer’s 
mechanical, electrical and plumbing engineer on the project -Bard, Rao and 
Athanas Consulting Engineers, LLC.  See Attachment 2-11 and NBC calculations 
below: 

 
Gallons per day: 425 gpm X 60 min/hr X 24 hr/day = 612,000 gal/day.   
Gallons per year: 612,000 gpy X 365 days = 223,380,000 gal/yr.   
Conversion to HCF/yr - 223,380,000 g/y divided by 7.481 g/cf = 30,000,000 
CF/yr divided by 100 = 300,000 HCF/yr. 
Abatement meter reduction of 18% to 246,000 HCF.   
Conversion of peak flow to average flow = 246,000/3 = 82,000 HCF/yr.  

 
b. No.  The size of the interceptor was developed during the development of the 

Johnston Facilities Plan Update which was approved by the Rhode Island 
Department of Environmental Management (RIDEM) on September 12, 2011, 
well before the proposed connection of this customer. The interceptor size 
and location is based on flow projections from unsewered areas of the Town 
of Johnston and are based on 20-year land-use forecasts defined in Johnston’s 
2007 Comprehensive Community Plan and RIDEM’s Flow Estimation Policy for 
Design of Sanitary Sewers.   Average and peak daily flows from each sewershed 
are calculated for a 20 year build-out period and sewers are then sized for this 
projected flow. 

 
c. Please see answer to b above.    
 

Prepared by: Rich Bernier and Kathryn Kelly 
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DOCKET NO. 4890 
Response from Narragansett Bay Commission 
to the Division of Public Utilities and Carriers  

Data Requests 
Set 2 

April 24, 2019 
 

 
 

Div. 2-12: Refer to the rebuttal testimony at pages 11-12 concerning the number of 
residential dwelling units.  Does NBC have information on the number of 
residential dwelling units for the months beyond FY2018?  If so, identify and 
provide that information. 

 
Response: Due to the conversion to new billing cycles with the implementation of a new 

customer service application in January, comparable dwelling unit information is 
not available for February or March.  NBC has this information available on a 
monthly basis through January 2019 and is provided below: 

 

  
 
Prepared by: Karen Giebink 
 
  

Month Dwelling Units

Jul-18 119,309             

Aug-18 119,110             

Sep-18 119,507             

Oct-18 119,396             

Nov-18 119,919             

Dec-18 119,918             

Jan-19 120,058             
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DOCKET NO. 4890 
Response from Narragansett Bay Commission 
to the Division of Public Utilities and Carriers  

Data Requests 
Set 2 

April 24, 2019 
 

 
 

Div. 2-13: Refer to the rebuttal testimony at pages 12-13 concerning the number of non-
residential meters.  Does NBC have information on the number of non-
residential meters units for the months beyond FY2018?  If so, identify and 
provide that information. 

 
Response: Due to the conversion to new billing cycles with the implementation of a new 

customer service application NBC has not yet developed the ability to summarize 
the data for YTD FY 2019, but will provide this information as soon as it is available.  

 
Prepared by: Harold Smith and Karen Giebink 
 
  

NBC Response to Docket 4890 Division DR 2 Page 14



DOCKET NO. 4890 
Response from Narragansett Bay Commission 
to the Division of Public Utilities and Carriers  

Data Requests 
Set 2 

April 24, 2019 
 

 
 

Div. 2-14: Refer to the rebuttal testimony at page 14.  Identify and provide the information 
that was reviewed by NBC for water shut-off and lien sales. 

 
Response: See tabs 2-14 WSO Data and 2-14 Lien Sale Data in the attached DR 2 Response 

Schedules. 
 
Prepared by: Harold Smith  
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DOCKET NO. 4890 
Response from Narragansett Bay Commission 
to the Division of Public Utilities and Carriers  

Data Requests 
Set 2 

April 24, 2019 
 

 
 

Div. 2-15: Refer to the rebuttal testimony at page 14.  Identify and provide information on 
NBC's uncollectible accounts for the past three fiscal years through FY2018 and 
for FY2019 through March 2019 in total and broken out by the same categories 
listed on page 14: 

 
a. single family 
b. multi-family 
c. non-residential 

 
Response: Uncollectible accounts for FY 2016, FY 2017, FY 2018, and FY 2019 YTD are 

shown in the table below: 

 
 

Prepared by: Karen Giebink  
 
  

FY 2016 FY 2017 FY 2018 FY 2019 (YTD)

Single Family 0 2 1 0

Multi-Family 7 5 2 1

Non-Residential 3 3 2 0

Total 10 10 5 1
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DOCKET NO. 4890 
Response from Narragansett Bay Commission 
to the Division of Public Utilities and Carriers  

Data Requests 
Set 2 

April 24, 2019 
 

 
 

Div. 2-16: Identify the number of multi-family accounts that NBC has in the past three fiscal 
years through FY2018 and for FY2019 through March 2019.  For those multi-
family accounts does NBC know whether its invoices are being paid by the 
owner, the residents, and/or whether the owner and residents are the same?  If 
not, explain fully why not.   If so, identify the approximate numbers for each of 
the following for the multi-family accounts (1) non-owner resident paid billings, 
(2) owner non-resident paid billings and (3) owner-resident paid billings.  

 
Response: See table below and note that multi-family properties with more than six (6) 

dwelling units are classified as non-residential and NBC does not uniquely identify 
those properties.  As a result the table below only shows those multi-family 
properties with six (6) dwelling units or less as follows: 

 

 
 
 

NBC bills the property owners and does not track whether the source of bill 
payment is from a tenant or the property owner for multifamily properties.  

 
 
Prepared by: Karen Giebink and Clara Casimiro 
 
  

FY 2016 FY 2017 FY 2018 FY 2019 YTD

24,100                   24,161                   24,330                   24,363                   

* Does not include non-residential multi-family properties > 6 Dwelling Units

NUMBER OF MULTI-FAMILY RESIDENTIAL PROPERTIES*
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DOCKET NO. 4890 
Response from Narragansett Bay Commission 
to the Division of Public Utilities and Carriers  

Data Requests 
Set 2 

April 24, 2019 
 

 
 

Div. 2-17: Refer to the rebuttal testimony at pages 13-14.   
a. Does NBC consider collection of delinquent revenue to be a core business 

function?  If not, explain fully why not.   
b. Does NBC consider identification and collection of past-due billings to be a 

core business function?  If not, explain fully why not.   
 
Response: 

a. The NBC considers the collection of delinquent revenue to be a core business 
function up until a certain point. The NBC recognizes that initial collection 
activity such as placing collection calls and sending collection letters should be 
considered a core business function.  Accordingly, NBC is not requesting cost 
recovery of these genearal collection activities from individual customers. 

 
NBC does not consider the costs associated with the physical posting of 
collection notices at selected properties a core business function. As stated in 
the rebuttal testimony on page 13, the NBC gives delinquent customers 
numerous opportunities to avoid additional collection activity. NBC Customer 
Service staff not only place multiple collection calls to delinquent customers, 
they also send letters advising customers that their account is delinquent and 
may be subject to water termination or lien sale. After the initial letter is 
received, a customer only needs to reach out to the NBC and speak with a 
representative to determine if a payment arrangement can be made. The NBC 
does not believe that the additional costs associated with collection notice 
posting should be borne by the majority of NBC’s ratepayers that pay their bills 
timely or make payment arrangements with NBC.  
 
In addition, it should be noted that NBC staff accompany staff from the various 
water suppliers to properties for the water shut-off.  NBC passes through the 
water supply board water termination fee but NBC does not charge an 
additional fee for the staff time required to perform this function. 
 

b. See answer to a. 
 

Prepared by: Karen Giebink and Clara Casimiro 
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DOCKET NO. 4890 
Response from Narragansett Bay Commission 
to the Division of Public Utilities and Carriers  

Data Requests 
Set 2 

April 24, 2019 
 

 
 

Div. 2-18: Refer to the rebuttal testimony at pages 13-14.  Please identify when in the time 
frame from billing to water shut-off to lien sale, NBC posts the Collection Notice 
Postings, and clarify how many months the bill is overdue prior to NBC posting a 
Collection Notice: 
a. billing date 
b. 30 days after billing date 
c. 60 days after billing date 
d. 90 days after billing date 
e. 120 days after billing date 
f. water shut-off date 
g. lien sale date  

 
Response: Water shut-off: 

The NBC considers an account past due once it has aged thirty (30) days.  Accounts 
are eligible for water termination once they have a sixty (60) day past due balance 
greater than $200. Once an account meets this criteria, the customer will receive 
a water termination letter. The letter notifies the customer of the payment due 
date which is seven (7) days from the date of the letter.  The letter also informs 
the customer of their consumer rights and protected customer status exemptions.  
If, at the end of seven (7) days the balance remains unpaid and the customer has 
not contacted the NBC, a collection notice may be posted at the property and the 
customer will have ten (10) days to contact the NBC before the service is 
terminated.  

 
If a customer has made an arrangement with NBC subsequent to receiveing the 
water shut-off letter and fails to make the initial payment or subsequent payment 
(i.e. defaults), then the account will be posted for water shut-off with no 
additional notification. 
 
Lien sale: 
Please see response to Div. 2-20.   

 
 
Prepared by: Clara Casimiro and Kevin Burke 
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DOCKET NO. 4890 
Response from Narragansett Bay Commission 
to the Division of Public Utilities and Carriers  

Data Requests 
Set 2 

April 24, 2019 
 

 
 

Div. 2-19: Refer to the rebuttal testimony on page 14.  Do the affected customers receive 
any other form of notice about water shut-off other than an NBC Collection 
Notice Posting?  If so, identify and explain each other form of notice that a 
delinquent customer would receive warning about water shut off and the timing 
of when the customer would receive each such other form of notice. 

 
Response: Yes, customers that are selected for water termination will receive a telephone 

call as well as a letter advising them of their account’s status. NBC Customer 
Service staff place collection calls to customers once their account is sixty (60) days 
past due. At this point, a letter will also be mailed to the customer advising them 
that their account is eligible for water termination.  

 
Prepared by: Clara Casimiro 
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DOCKET NO. 4890 
Response from Narragansett Bay Commission 
to the Division of Public Utilities and Carriers  

Data Requests 
Set 2 

April 24, 2019 
 

 
 

Div. 2-20: Refer to the rebuttal testimony on page 14.  Do the affected customers receive 
any other form of notice about lien sale other than an NBC Collection Notice 
Posting?  If so, identify and explain each other form of notice that a delinquent 
customer would receive warning about a lien sale and the timing of when the 
customer would receive each such other form of notice. 

 
Response: The NBC follows the lien sale procedures required by RI Gen. Laws § 44-9, et esq. 

These statutory procedures require the following forms of notice of the lien sale 
to the customer:  

 
1. By first class mail at least 90 days prior to the sale date, and  
2. By certified mail at least 40 days prior to the sale date, and 
3. Record notice through publication of the notice of sale at least 3 weeks prior 

to the sale date. 
 

The statutory procedures additionally require the following forms of notice of the 
lien sale:  
 
1. Post notice of the lien sale in two or more public places in which the selected 

property resides, and 
2. By certified mail to mortgagees and other parties in interest of record at least 

20 days prior to the sale date, and  
3. Notice of the lien sale by mail or electronically to Rhode Island Housing and 

Mortgage Finance Corporation at least 40 days prior to the sale date, and 
4. For customers who have an elderly exemption, notice of the lien sale by mail 

or electronically to the Rhode Island Division of Elderly Affairs at least 40 days 
prior to the sale date. 

 
The additional statutory procedures noted above tend to result in the customer 
receiving a warning of the upcoming lien sale from non-customers or parties in 
interest in the event that the customer was somehow unaware of the lien sale 
notices sent directly to the customer.  

 
 
Prepared by: Kevin Burke 
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DOCKET NO. 4890 
Response from Narragansett Bay Commission 
to the Division of Public Utilities and Carriers  

Data Requests 
Set 2 

April 24, 2019 
 

 
 

Div. 2-21: Refer to the rebuttal testimony at page 14.   
a. Does NBC perform the water shut-off?  If not, what entity performs the 

water shut off?   
b. Does NBC incur costs related to water shut-off?  If so, what costs are incurred 

by NBC related to water shut-off? 
 
Response:  
 

a.  NBC does not own the water meters and therefore must coordinate water 
shut-off activity with the various water supply boards in NBC’s service area.  
NBC staff accompanies water supply board staff to all water terminations.   

 
b.  Yes. NBC incurs labor costs for the scheduling of water shut-offs and NBC staff 

accompanies staff from the water boards on the water shut-offs.  In addition, 
NBC must pay service termination and restoration fees to certain water 
suppliers for services performed. The water termination and restoration fees 
are passed through to the customer in accordance with NBC’s Terms and 
Conditions as approved by the RIPUC.  

 

Prepared by: Harold Smith and Clara Casimiro 
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DOCKET NO. 4890 
Response from Narragansett Bay Commission 
to the Division of Public Utilities and Carriers  

Data Requests 
Set 2 

April 24, 2019 
 

 
 

Div. 2-22: Biosolids production and cost. Refer to the rebuttal testimony at pages 16-19. 
a. Identify and provide the 12-month moving total information that was used to 

produce the graph at page 17 through December 2018. 
b. Identify and provide the additional information on biosolids production 

through March 2019. 
c. Identify and provide the contract relied upon for the 3% contracted price 

increase stated at page 19, lines 5-6. 
d. Has NBC received invoices in March or April 2019 related to biosolids 

disposal?  If so, identify and provide the biosolids invoices received by NBC in 
March and April 2019. 

 Response:  
a. See tab 2-22 Biosolids in the attached DR 2 Response Schedules spreadsheet. 
b.  

  
 

c. NBC’s disposal cost per dry ton for calendar year 2018 was $455.36.  In 
accordance with the attached contract, the cost per dry ton is adjusted each 
January based on the consumer price index.  Effective January 1, 2019, the 
NBC’s disposal cost per dry ton increased to $470.44, a 3.3% increase.  In 
February 2019, NBC’s biosolids disposal vendor notified NBC of a Rule of Law 
pricing change of $24.86 per dry ton resulting in a total cost per dry ton cost 
of $495.30. 
 
NBC’s cost for biosolid disposal for the first six months of FY 2020 (July 2019 
– December 2019) will therefore be $495.30 and NBC assumes a contracted 
CPI adjustment of 3% effective January 1, 2020 resulting in a rate per dry to 
of $510.16 for the last six months of FY 2020 (January 2020 – June 2020).  
The average of the two rates over the rate year is $502.73 per dry ton. 
 

The contract includes a contracted CPI adjustment which is provided as 
Attachment Div. 2-22.  I used a projected 3% increase (1/1/18 increase was 
3% and 1/1/19 increase was 3.3%) 
 

d.  Yes. See page 32 of the contract included as Attachment 2-22. 
 

Prepared by: Karen Giebink 

Month Dry Tons

Jan-19 872            

Feb-19 918            

Mar-19 833            

Apr-19 966            
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(d) Notwithstanding anything contained herein to the contrary, in the event,

following the Contract Date, a Change in Law occurs that imposes significantly more stringent

obligations upon RIRRC and specifically materially adversely affects -RIRRC' s ability to perform

its obligations hereunder, the Parties agree to negotiate in good faith an adjustment to the Service

Fee to reasonably compensate RIRRC to perform its obligations hereunder in compliance with

said Change in Law. If the Parties are unable to agree to such adjustment, the Parties shall

proceed with the Dispute Procedures set forth in Section 12.12 hereof

(e) Notwithstanding Sections 5.1(a), S.l(b), S.l(c), and 5.1(d) hereof, nothing

in this Agreement shall be construed to obligate the NBC to pay a Service Fee unless RlRRC

provides the Dewatering Serv:ic.es, Transportation Services, Processing Services, Backup

Services, or Prior Processing Services contemplated herein this Agreement, or unless RIRRC is

ready, willing and able to provide-the Dewatering Services, Transportation Services, Processing

Services, Backup Services, or Prior Processing Services and the NBC fails to make its Biosolids

available for such services.

Section 5.2 Escalation Factor, The Escalation Factor (EF) shall be the

CPIU divided by the CPID Base, and the application of the Escalation Factor may result in an

increase but not a decrease of the components of the Service Fee to which the Escalation Factor

is applicable. In each year, the Escalation Factor shall be calculated using CPIU for the month of

November in the year immediately preceding the year in which the Escalation Factor is

calculated, and shall be effective as of January 1st of such year through December 31 st of such

year, Notwithstanding the above, the Escalation Factor from (i) the Commencement Date until a

period of twelve (12) months after the Commencement Date or (ii) the Processing Services Date,

whichever is later shall be 1.0. Notwithstanding anything contained in this Article 5 hereof,

calculation of the Escalation Factor shall not become applicable until the Processing Services

. Date and shall not be calculated or applied to any Testing Services Fee invoiced pursuant to

Section 5.1 (b) or any Prior Processing Services Fee invoiced pursuant to Section 5.1(c).

32
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However, the Escalation Factorshall be calculated and applied to all Service Fees invoiced

pursuant to Section S.l(a), including those which arise out of the performance of Backup

Services pursuant to Section 4.6.

Section 5.3 pass-through Costs.

(i) the incremental cost of loading, transporting and Disposal of

Unacceptable Biosolids and Hazardous Waste over the cost of

loading, transporting and Disposal of NBC Biosolids as described in

Section 4. i2 hereof;

(a) The Pass-through Costs shall consist of:

(ii) the actual cost of the NBC Fees attributable to NBC Biosolids;

(iii) any adjustment to the Service Fee pursuant to Section 5.1 (d) hereof;

(iv) the incremental costs of insurance incurred as a result of NBC's

adjustment of required insurance policies or amount in accordance

with Section 7.5.

(b). All costs referred to in Section 5.3(a) shall be allocated to each Billing

Period in accordance with generally accepted accounting principles.

(e) RIRRC shall provide NBC with Cost Substantiation for any costs incurred

by RIRRC for which RlRRC seeks. compensation as a Pass-through Cost in accordance with this

Section 5.3.

Section 5.4 Payment. NBC shall pay all Service Fees, Prior Processing

Service Fees and Testing Services Fee to RIRRC or its designee as submitted in writing to NBC.

Said payment arrangements to a designee shall be at the request and for the accommodation of

33
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DOCKET NO. 4890 
Response from Narragansett Bay Commission 
to the Division of Public Utilities and Carriers  

Data Requests 
Set 2 

April 24, 2019 
 

 
 

Div. 2-23: Refer to the rebuttal testimony at pages 20-21. 
a. Referring to the table on page 20, show how much renewable generation 

NBC had in each month of 2018. 
b. Show how much renewable generation NBC had in each month - January 

through March of 2019. 
c. Refer to page 20, lines 20-21.  Identify and provide the two REC sales 

contracts. 
d. Show in detail how NBC calculated a price of $20.47 per REC. (The "Rebuttal 

REC Rate" is a typed in "value" amount on Schedule HJSR-5 Misc Rev. of 
$20.4702). 

e. Explain why NBC believes that contracting to sell RECs at $13.25 per REC on 
the second contract is prudent when NBC obtained $25 per REC on the first 
contract. 

f. How did NBC determine that $13.25 per REC was a reasonable price for the 
second contract?  Explain fully and provide the analysis relied upon. 

g. How many "minted" RECs does NBC have that are available for sale in 
FY2020? 

h. Subsequently to NBC entering into the second REC sale contract, has NBC 
maintained any information on sale prices of NEPOOL RECs?  If not, explain 
fully why not.  If so, identify and provide that information.  

 
Response:  

a. Please see following table showing 2018 renewable energy kWhs: 

b. Renewable generation from all of our generation sources for Q1 2019 is not 

Month kWhs

Jan-18 2,155,000        

Feb-18 1,267,000        

Mar-18 1,992,000        

Apr-18 2,407,000        

May-18 1,456,000        

Jun-18 1,472,000        

Jul-18 2,277,000        

Aug-18 1,271,000        

Sep-18 975,000           

Oct-18 2,440,000        

Nov-18 1,389,000        

Dec-18 1,203,000        

20,304,000     
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Response from Narragansett Bay Commission 
to the Division of Public Utilities and Carriers  

Data Requests 
Set 2 

April 24, 2019 
 

 
 

available at this time. 

c. Please see Attachments 2-23 3Degrees and 2-23 ECANE. 

d. Please see following table: 

 

e. NBC negotiated the Energy Consumer Alliance of New England (ECANE) 
contract in April 2018 for the sale of 2019 RECs.  ECANE requires a specific 
quantity of REC’s for 2019, 2020, and 2021 (10,000 firm and 2,000 contingent).  
Typically the earlier the REC negotiations are relative to the generation of the 
RECs the higher the REC price.  The second contract with 3Degrees was 
negotiated in December 2018 and allows the NBC to sell the balance of the 
RECs on a more contingent basis.  This contract is for 6,000 firm REC’s and 
3,000 to 5,000 contingent.  The price for the REC’s sold on a contingent basis 
are less than the firm quantities. 

f.  NBC works with energy consultants to negotiate pricing. The NBC also uses 
pricing information from Karbone Renewable Energy Brokerage which 
publishes bid and ask prices of RECs from various tracking systems (i.e. 
NEPOOL) as well as other states.  See sample report Attachment 2-23 Karbone 
REC Pricing. 

g.  NBC does not have any “minted” RECs for sale in FY 2020.  For example, RECs 
generated in Q1 2019 will not be “minted” and available for sale until July of 
2019. 

h. Please see answer to question f. 
 
Prepared by: Sam Celone and Mike Cook 
 
 

10,000       25.00$ 250,000$   

2,000          25.00    50,000       

6,000          13.25    79,500       

3,000          13.25    39,750       

Total under contract 21,000       419,250$   

Total Estimated RECs Generated 20,485       

20.47$       

Calculation of Avg. Rate/REC

Average REC Price (Total revenue generated under 

contract divided by the estimated # of RECS 

generated)
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Karbone Renewables Brokerage

Coverage Group: North America

April 3, 2019

Karbone
KARBONE PRiCiNG Brokeraqe Desk 6462912900 I BROKERAGE@KARBONE.COM April 3, 2019

j,11.~.f..17;:JIr.r.fJ'iJ;'I~.Ii1~.I.~~~

$230.00

$230.00

$215.00

$180.00

$225.00

$232.50

$232.50

$220.00

$185.00

$230.00

DISCLAIMER NOTICE: This report is solely for the use of the recipient and is being provided to you for informational purposes only. These reports, and any information contained therein, do not

constitute a recommendation by Karbone Inc. to buy, sell or hold any security, financial product or instrument referenced in such report. This information neither is, nor should be construed as an offer,

or a solicitation of an offer. to buy or sell SRECs, RECs, Carbon Credits or any similar product. Karbone Inc. does not offer or provide any opinion regarding the nature, potential, value, suitability or

profitability of any particular investment or investment strategy, and you shall be fully responsible for any investment decisions you make, and such decisions will be based solely on your evaluation of

your financial circumstances. investment objectives. risk tolerance. and liquidity needs.

Karbone lnc, © All rights reserved Strictly Confidential
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Data Requests 
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Div. 2-24: Building and Maintenance Expense. Refer to the rebuttal testimony at Page 23.   
a. Does NBC have an explanation for why its Building Repairs and Maintenance 

expense has been growing at a rate that is so much higher than the rate of 
general inflation?  If so, provide the explanation. 

b. What amounts has NBC projected for its FY 2020 budget for Building Repairs 
and Maintenance expense and how were those derived? 
 

Response: 
a. A significant cause of the increased expense in this account is due to repairs of 

equipment related to nitrogen removal.  Improvements were completed in 
2013 at the Field’s Point Wastewater Treatment Plant to meet lower total 
nitrogen limits.  This involved the construction of an Integrated Fixed-Film 
Activated Sludge (IFAS) process to achieve permit compliance without having 
to relocate the wet weather tanks and final clarifiers.  The IFAS Process 
required the installation of mixers in the anoxic zones of the retrofitted 
aeration tanks and each IFAS tank is equipped with 12 mixers used to keep 
mixed liquor in suspension (MLSS).  Mixers are necessary to keep the process 
in these zones anoxic.  Normally blowers supply air to keep the MLSS in 
suspension, but in order to keep areas anoxic, no Dissolved Oxygen (DO) 
addition is allowed.  As the a result, Operations must keep 120 Flygt mixers in 
operating condition and it usually costs $3,000 to $5,000 any time a mixer 
needs service.  The mixers are no longer covered under warranty and repairs 
have also become more frequent due to the aging of the equipment.  In 
addition, there are many instruments in the IFAS system that need to be 
maintained.  This includes 11 dissolved oxygen meters, 15 ammonia meters, 
15 nitrate meters and 10 flow meters that all require regular maintenance and 
periodic repairs/replacements.   

 
NBC also installed new blowers as part of the nitrogen removal 
contract.  When the Field’s Point WWTF was operated as an activated sludge 
plant, the operating target for DO was 2.0 mg/l requiring about 10,000-14,000 
SCFM of air.  The new IFAS system has a higher target DO of 4.0 to 4.5 mg/l 
and uses about 15-30,000 SCFM of air, nearly double the previous usage 
rate.  Operation of the new turboblowers has been challenging and they 
require more repairs than the  centrifugal blowers they replaced, so repair 
costs for the blowers have increased significantly.  This contract also included 
the construction of a Carbon Building and a Fine Screenings/Caustic Building.  
As a result, NBC has to maintain two additional buildings along with the 
appurtenant equipment, including 11 carbon pumps, four caustic pumps, and 
three fine screenings systems.   
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In addition, a  large component of this line item is the maintenance and repair 
of the various building HVAC systems.  The HVAC and de-humidification 
system at the Tunnel Pump Station and many of the HVAC systems in our older 
plant buildings have become much more expensive to maintain.  NBC 
performs preventative maintenance in house, but HVAC repairs that require 
expertise  beyond the capability of NBC’s staff must be completed by 
contractors and can be expensive.   The deterioration of the HVAC systems has 
also been accelerated due to the fact that equipment is not produced as 
reliably and robustly as in the past, so repair technicians are needed more 
frequently.   

 
Another cause of increased expense is due to the impact that low levels of 
hydrogen sulfide has on NBC’s electrical equipment.  NBC’s older equipment, 
such as pumps, that received direct line electrical power has been retrofitted 
with more efficient operating technology (e.g. variable frequency drives).  
However, the finer wires and the microprocessors in these drives are much 
more susceptible to failure by exposure to even low levels of hydrogen sulfide 
gas. 
 
The most recent upgrade to Bucklin Point also focused on meeting lower total 
nitrogen limits.  NBC converted from a two-stage process to a four-stage 
process to convert ammonia to nitrogen gas.  The first stage is anoxic, the 
second stage is aerobic, the third stage is anoxic and the fourth stage is 
aerobic.  Operating this biochemical process involves the use of mixers and 
aeration sensors, DO (dissolved oxygen) meters, nitrate and ammonia sensors.  
In the past two years, Bucklin Point has also began using Oxidation-Reduction-
Potential probes to measure the oxygen in the anoxic zones.  These meters 
measure values near zero millivolts to indicate air or septicity in a sample and 
are also sensitive pieces of equipment that need frequent repair.    Bucklin 
Point has also had increased HVAC  repairs.  In addition, electrical system 
components, coils and contactors at the screening and grit facilities are aging 
and have required frequent repair.   

 
b. NBC receives budget submittals from the various cost centers which are based 

on the projected budget year expense.   The FY 2020 budget requests for this 
expense line item total $962,865. 

 
Prepared by: Paul Desrosiers and Marc Pariseault 
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Div. 2-25: Workers Compensation.  Refer to the rebuttal testimony at pages 23-24.   
a. Explain why NBC's "experience modification" factor has gotten so much 

worse in FY 2019. 
b. How is the "experience modification" factor determined? 
c. Has NBC's worker safety deteriorated from FY2015, FY2016 and FY2017 

when its experience modification factor was below 1.0?  If so, explain what 
happened at NBC in terms of deteriorating worker safety during and after 
FY2017. 

d. Does NBC management have influence or control of aspects of worker safety 
that affects the experience modification factor?  If not, explain fully why not.   
If so, identify the aspects of worker safety that NBC can influence and 
control. Also, explain what NBC has been doing in FY 2019 to improve worker 
safety. 

e. What were the circumstances in FY2015, FY2017 and FY2018 that produced a 
dividend for NBC?  

f. Is the dividend related in any way to maintaining a safe work environment 
and/or having appropriate worker safety training programs in place? 

g. Does NBC have information on workers compensation dividends for any 
years prior to FY2014?  If so, please identify and provide the information. 

Response: 
a. NBC’s experience modification factor is worse due to worse claims experience.  

NBC’s experience modification factor has deteriorated from banner years of 
2012, 2013, 2014, 2015 and 2016 when it was under 1.0.   Three of the most 
expensive claims in past year have been due to slow recovery periods.  

b. The National Council on Compensation Insurance, Inc. (NCCI) determines the 
experience modification. The NCCI determines the experience modification 
using information provided by NBC’s insurer from the previous three (3) policy 
years. This includes payroll classifications, payroll expense, the frequency of 
injuries to employees, and the dollar value of those injuries. 

c.  While the frequency of claims in 2018 decreased, the severity of claims has 
increased. Claim count is as follows:  2018 – 49 claims, 2017 – 51 claims, 2016 
– 59 claims, 2015 – 60 claims, 2014 – 60 claims.  

d. The extent to which NBC management can control or influence worker safety 
may impact claims and therefore the experience modification factor.  NBC 
management continuously strives to mitigate and prevent employee injuries. 
The safety of the NBC’s employee’s is of the highest priority which is 
documented in the NBC’s comprehensive safety program. NBC management 
offers numerous worker safety training courses including defensive driving, 
preventing slips, trips, falls and back injuries, administration of CPR and first 
aid, and Hazardous Waste Operations and Emergency Response (HAZWOPER) 
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training. In the event an employee is injured, the NBC conducts an 
investigation into the accident, determines how the accident occurred and 
how it may have been prevented.  NBC also identifies steps that may be taken 
to prevent a similar accident from occurring in the future. 

 
NBC works with insurer on loss prevention and ergonomic consultants in 
efforts to reduce claim occurrence in repetitive type injuries.  

 
A Stretch for Safety initial pilot program was scheduled in 2018 and appears to 
be a potential fit and logical next step in the evolution of the ergonomic 
programs provided to employees at NBC.   

  
e. Dividend checks are the result of capital gains on investments made by the 

NBC’s Workers Compensation insurer. 
f. No. 
g. See Attachment 2-25 Workers Comp Dividends. 
 

Prepared by: Karen Giebink and Jim McCaughey 
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~Beacon
Mutual InsuranceCo.

DETACH STATEMENT BEFORE DEPOSITING CHECK

One Beacon Centre

Warwick, RI 02886

Phone: 401.825.2667

Fax: 401.825.2607

www.beaconmutual.com

Dividend Account

Check Number:

Payee Name:

Agent:

0121954

Narragansett Bay Commission

Starkweather & Shepley Insurance Brokera

PO Box 549

Providence RI 02901-0549

Policy No.

0000025787

~ (J ~
D~ \' \. . .~,)\
JJ y{J& V I

Description

Workers Compensation Dividend

Amount

$10,954.11

"

Dear Valued Beacon Policyholder,

We at Beacon Mutual are pleased to provide you with the attached dividend check.

In spite of the continuing poor economy and high unemployment levels which have significantly

impacted workers' compensation premiums, Beacon was able to issue this dividend as a result of

capital gains on its investments. In addition, Beacon continues its commitment to increasing

efficiencies and reducing operating costs through automation and innovation, creating value for

our policyholders every day.

Beacon's mission is to provide affordable workers' compensation insurance for all Rhode Island

based businesses and to be a substantial instrument in the stabilization, fiscal health and proper

functioning of Rhode Island workers' compensation system.

Thank you for dOing business with Beacon.

Check Total: $10,954.11
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~Beacon
Mutual Insurance Co.

DETACH STATEMENT BEFORE DEPOSITING CHECK

One Beacon Centre

Warwick, RI 02886

Phone: 401.825.2667

Fax: 401.825.2607

www.beaconmutual.com

Dividend Account

Check Number: 0147490

Payee Name: Narragansett Bay Commission

Agent: Starkweather & Shepley Insurance Brokera

PO Box 549

Policy No.

0000025787

{)f~ ~{\f" \~\
Description

Workers Compensation Dividend

Providence RI 02901-0549

Amount

$13,896.32

Dear Valued Beacon Policyholder,

We at Beacon Mutual are pleased to provide you with the attached dividend check.

In spite of the difficult economy, Beacon is able to provide this dividend as a result of capital gains on

investments. The dividend collectively will result in $4,200,000 being returned to the Rhode Island community.
Beacon also issued policyholder dividends in 2011 and 2012.

Through its dedicated employees, Beacon continues its commitment to increasing effiCiencies and reducing

operating costs through automation and innovation, creating value for our policyholders everyday while

maintaining our hallmark, high levels of customer and claims service. We remain focused on reducing

workplace injuries through safety training and treating injured workers professionally and with respect,

while getting them back to work as safely and as soon as possible. Those goals have contributed to the

stabilization, fiscal health and proper functioning of Rhode Island's workers' compensation system. Thank
you for doing business with Beacon.

Check Total: $13,896.32
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Div. 2-26: Refer to the rebuttal testimony at pages 24-25, the table at page 25, and Schedule 
HJSR-13 concerning new additional Maintenance Contracts. 
a. For each contract listed in the table on page 25 and in Schedule JHSR-13, 

identify the amount that is included in NBC's FY2020 budget. 
b. For each contract listed in the table on page 25 and in Schedule JHSR-13, 

identify and explain whether similar services were provided to NBC during the 
test year ending June 30, 2018, and if so, identify the vendors and contract 
amounts. 

Response: 
a. In retrospect, the rebuttal testimony regarding the maintenance contracts is 

confusing and NBC would like apologize and clarify its position.  Tab 2-30 
Maintenance Contracts shows the test year, interim year and rate year contracts 
and amounts for account 53630.  Column H shows the difference, by contract, 
between the rate year and the test year.  There are both increases and 
decreases.  The highlighted lines are new contracts in the rate year. These 
expenses came to the attention of NBC’s finance section subsequent to the FY 
2020 budget submittals and, as part of the budget preparation and review 
process, managers must provide documentation to support their budget 
requests.  The table below shows how NBC arrived at the rebuttal rate year 
adjustment. 

 
Maintenance Contracts – Account 53630 

 
The table provided in Harold Smith’s testimony on page 25 is incorrect and 
should be disregarded.  Please refer to tab 2-30 Maintenance Contracts.   

  
NBC’s FY 2020 budget is the same as the rebuttal rate year of $1,461,439.  
b. See column on tab 2-30 Maintenance Contracts 
 

Prepared by: Karen Giebink and Leah Foster 
 

 FY 2018 Contracts 1,116,467$                

Audit Adjustment 8,932                          

FY 2018 Test Year 1,125,399                  

less: test year adjustment (115,772)                    

Adjusted Test Year 1,009,627                  

Rate Year Adjustment 30,850                        

Projected Rate Year as Filed 1,040,477                  

Rebuttal Rate Year 1,461,439                  

Rebuttal Rate Year Adjustment 420,962$                   
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Div. 2-27: The rebuttal testimony at page 24, line 23 mentions the FY 2020 budget process.   
a. Have any expense decreases for any accounts or types of cost been identified 

in the FY 2020 budget process?  If so, identify, quantify and explain each such 
decrease. 

b. Does NBC have a preliminary FY 2020 budget for any revenues or expenses?  
If not, explain fully why not.  If so, please identify and provide it. 

Response: 
a. NBC is preparing the draft FY 2020 budget and is reviewing the cost center 

budget requests as well as the large operating accounts such as electricity, 
biosolids, maintenance and service agreements, natural gas and chemicals.   
The NBC received a lower than projected healthcare insurance renewal on 
April 30, 2019 and as part of the review of that line item has determined that 
the interim year was overstated.  NBC also received a lower than projected 
workers compensation renewal on May 1, 2019.  Research indicates that this 
was the result of lower rates filed by NBC’s insurer with the Department of 
Business Regulation based upon input from NCCI.  NBC anticipates a lower 
electricity supply rate and the bid is due on May 29, 2019.  NBC is not aware 
of any other operating budget decreases.  See tab 2-27 Health and Workers 
Comp for the adjusted rate year health insurance expense and the updated 
workers compensation premium.  The backup for these two items is also 
provided as Attachment 2-27 Workers Comp Renewal and Attachment 2-27 
Health.  Tab 2-32 Electricity reflects the FY 2020 budgeted electricity amount 
assuming an “all-in” supply rate of $0.065/kWh. 

b. The preliminary operating budget figures are based on NBC’s rebuttal postion.  
The operating budget submittals are in excess of NBC’s rebuttal position and 
NBC is in the process of reviewing and analyzing the budget submittals.  In 
some cases there are additional costs.  For example, the NBC must repair the 
wind turbine blades at a projected cost of $37,000 and has significant electrical 
testing costs for equipment at the wastewater treatment plants.  Staff is 
reviewing other accounts as well that are higher than the rebuttal rate year 
including carbon feed, polymer, sodium hydroxide, soda ash, screening and 
grit disposal, water, and fire alarm inspections.  Staff is also preparing the 
capital sources and uses that is impacted by capital cash flows and the WIFIA 
funding.  These amounts have not yet been finalized and the modeling is not 
complete.     

 
Prepared by: Harold Smith and Karen Giebink 
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Attachment 2-27 Workers Comp Renewal
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Attachment 2-27 Workers Comp Renewal
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Narragansett Bay Commission

Rate Period: July 1, 2019 - June 30, 2020

Blue Cross
Blue Shield
of Rhode Island

" '~1'11"

Medical Rates by Group

Overall Rate Increase: 3.9%
Overall Rate Increase with Broker Service Fees*: 3.8%

* The broker service fee is based on the Broker Service FeesAgreement, and may be an estimate

if that agreement is not yet signed. The broker service fee is an amount that BCBSRIbills on

behalf of your broker and is not included in the Premium Rate.

Group 01002718· Narragansett Bay Commission UPI: L00208

HMateC2Ccoins HMC2C Deductible Plan 67

Coinsurance
Deductible
OOPMaximum
Office Visit
Specialist Visit
Urgicenter
ERCopay
Rx
Wellness Works ™

100%/80%

$2000/$4000 x Family Only Aggregate

$4000/$8000 x Family Aggregate

$0

$0

$0

$0

$7/$25/$40/$40

Yes

Present

Total Premium Rate

Broker Service Fee"

Individual

- $652.98

$32.00

Family

-$1,784.35

$32.00
Premium Rate plus Broker Service Fee" { $684.9~:< $1,816.35 _

Renewal

Individual

Premium Rate - $678.38

Broker Service Fee" $32.00

Premium Rate plus Broker Service Fee'" $710.38

Enrollment Weighted Rate Increase with Broker Service FeeOO

Benefit Descriptions shown are a High Level Overview Only.

Blue Cross & Blue Shield of Rhode Island is an independent licensee of the Blue Cross and Blue Shield Association,

Attachment 2-27 Health
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DOCKET NO. 4890 
Response from Narragansett Bay Commission 
to the Division of Public Utilities and Carriers  

Data Requests 
Set 2 

April 24, 2019 
 

 
 

Div. 2-28: Refer to the rebuttal testimony at page 25, line 4:  "I based my rebuttal rate year 
expense on actual contracts. Please see my ... Exhibit HJSR 4 for copies of the 
contracts."  Please identify each page of Exhibit HJSR-4 that the witness believes 
is an actual contract. 

 
Response: My use of the term contract was meant as a maintenance contract line item not 

a legal contract.  The intention was to clarify that the “contract” costs are based 
on actual documents not just projections or estimates and NBC will issue a 
purchase order or “contract” to the vendor.  These are for contracted services 
such as scheduled preventive maintenance and support services for equipment, 
software, etc.  

 
Prepared by: Harold Smith  
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DOCKET NO. 4890 
Response from Narragansett Bay Commission 
to the Division of Public Utilities and Carriers  

Data Requests 
Set 2 

April 24, 2019 
 

 
 

Div. 2-29: Refer to the testimony at pages 24-25, the table at page 25, and Schedule HJSR-
13 concerning additional Maintenance Contracts. 
a. What is the FY2019 budget amount for Maintenance Contracts? 
b. What is the FY2020 budget amount for Maintenance Contracts? 

 
Response:  

a. $1,022,811. 
b. $1,461,439. 
 

Prepared by: Karen Giebink 
 
  

NBC Response to Docket 4890 Division DR 2 Page 119



DOCKET NO. 4890 
Response from Narragansett Bay Commission 
to the Division of Public Utilities and Carriers  

Data Requests 
Set 2 

April 24, 2019 
 

 
 

Div. 2-30: Refer to HJSR Exhibit 4 and to Schedule HJSR-13.  Is each amount that is listed on 
Schedule HJSR-13 supported by an "actual contract" for which a copy was 
provided in HJSR Exhibit 4?   
a. If not, explain which amounts on Schedule HJSR-13 are not supported by an 

actual contract in HJSR Exhibit 4.   
b. If so, please identify each amount that is listed on Schedule HJSR-13 that is 

supported by an actual contract and specifically where the amount on 
Schedule HJSR-13 for each such contract can be found in HJSR Exhibit 4. 

Response:  
See answer to question 2-28 above and note that I have provided a tab named 2-
30 Maintenance Contracts in the excel spreadsheet that indicates the source 
document for the figure. I have also put page numbers on the supporting 
documentation and reference the page numbers in the spreadsheet.  Tab 2-30 
shows the test year, interim year and rate year for each maintenance contract by 
cost center.  The new contracts in the rate year are highlighted in orange and 
these expenses were not included in the test year in any other general ledger 
account. 
 
a. See above. 
 
b. The amounts listed on HJSR-13 for each vendor are for the annual cost of the 

service provided.  Some contracts are multi-year contracts.  In this case, the 
amount listed on HJSR-13 is for the one year expense.   Refer to the period 
covered  for each Vendor on Attachment 2-30 Maintenance Contracts.   

 
Prepared by: Harold Smith and Leah Foster 
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DOCKET NO. 4890 
Response from Narragansett Bay Commission 
to the Division of Public Utilities and Carriers  

Data Requests 
Set 2 

April 24, 2019 
 

 
 

Div. 2-31: Refer to HJSR Exhibit 4 and to Schedule HJSR-13.  For each maintenance contract 
that is listed on Schedule HJSR-13 or contained in HJSR Exhibit 4, provide the 
following information: 
a. Indicate when the maintenance contract was received by NBC. 
b. Indicate whether it had been previously provided in discovery and if so in 

response to which discovery request(s). 
c. Indicate whether it is an actual contract (as opposed to being something else 

such as a vendor price quote or a vendor proposal). 
d. For each item in HJSR Exhibit 4 that is not a contract, please indicate whether 

NBC has a contract, and if so, please identify and provide the contract. 
Response: 

a. NBC managers receieve the documents at different times throughout the 
year.  Finance requests the documents as part of the budget preparation 
process, with the preliminary budget review in February 2019.  NBC has 
inserted the date received by NBC on a cover sheet for each of the 
maintenance contracts provided in Attachment 2-30. 

b. All items, other than those highlighted in orange (the new contracts), were 
included in the list in response to Div 1-50. 

c. NBC considered all of these “contracts” since they are maintenance contracts 
and NBC will issue a purchase order (contract) for that amount.  

d. The cost basis is indicated on the spreadsheet and this is the amount that will 
be contracted in the NBC purchase order. 

 
Prepared by: Harold Smith and Leah Foster 

 
  

NBC Response to Docket 4890 Division DR 2 Page 121



DOCKET NO. 4890 
Response from Narragansett Bay Commission 
to the Division of Public Utilities and Carriers  

Data Requests 
Set 2 

April 24, 2019 
 

 
 

Div. 2-32: Refer to the rebuttal testimony at page 26-28 regarding electricity expense. 
a. Identify and provide the response to the bid for electricity supply and the 

reduction to the capacity fee. 
b. Refer to page 28, line 7. What is the impact of the reduction to the capacity 

fee?  Identify, quantify and explain fully. 
c. Does NBC have a FY2020 budget amount for electricity expense?  If so, what 

is it? 
d. Show in detail how the $135,000 amount on page 27, line 5 was calculated. 
 

Response:  
a. The electricity bids were originally due on May 8, 2019 but the date was 

extended until May 29, 2019 because the capacity tags are not yet available.  
NBC will provide the accepted bid to the Division once it is final. 

b. The capacity fee is part of the supply rate so a lower capacity fee should be 
reflected in the supply rate. 

c. NBC’s preliminary budget figure for electricity expense is $4,230,831 based 
on an assumed supply rate of $0.065/kWh.  NBC will adjust the budget to 
reflect the bid using the schedule below which has also been provided as tab 
2-32 Electricity in the spreadsheet. 
 

 
 

d. See table above, the exact figure is $134,731 or approximately $135,000. 
 

 
Prepared by: Harold Smith, Sam Celone and Karen Giebink 

 

COB/WQSB
Interceptor 

Maintenance
Field's Point

Tunnel Pump 

Station

Net Bucklin 

Point
Total 

kWh Purchased            2,022,646       1,336,374       6,736,393     8,034,750         13,271,914       31,402,077 

Fixed Annual Customer Charge 13,209.60$        17,938.56$   13,209.60$   13,209.60$ 13,209.60$       70,777$            

Supply and Delivery Composite Rate 0.1197$              0.1759$         0.1302$         0.1291$       0.1206$             

Supply and Delivery 242,090              235,096         876,742         1,036,965   1,599,929          3,990,822$      

Subtotal 255,300$           253,035$       889,951$       1,050,175$ 1,613,139$       4,061,599$      

Rhode Island Gross Earnings Tax 10,637                10,543            37,081            43,757         67,213                169,231            

with RIGET 265,938$           263,578$       927,032$       1,093,931$ 1,680,352$       4,230,831$      

Expense/MkWh Purchased  $         134,731 

31.4 Mkwh x 134,731$    = 4,230,551$     

* Assumed supply rate 0.0650$             /kWh

Rate Year Electricity Expense Projection
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Data Requests 
Set 2 

April 24, 2019 
 

 
 

Div. 2-33: Electricity usage. Refer to the rebuttal testimony at pages 26-27. 
 

a. What steps at electricity use conservation has NBC implemented in FY 2019? 
Explain fully and provide related documents. 

b. Were NBC's efforts at conservation in FY2019 effective?  If not, explain fully 
why not.   

c. Refer to page 26, line 24, and to the chart on page 27.  What analysis does 
NBC have of why its electricity use through February has been increasing in 
FY2019 so much over prior years?  Please identify and provide it. 

d. Refer to the chart on page 27.  Does NBC have comparable information for 
full fiscal years 2016, 2017 and 2018 and its expected electricity use for 
FY2019?  If so, please identify and provide that actual electricity use for 
FY2016, FY2017 and FY2018 and the expected electricity use for FY2019.  
Figures will suffice for this response. No need to provide a graph.  

Response:  
 

a. Improving NBC’s normalized Energy Use Intensity (EUI) is a collaborative effort 
across all NBC facilities.  One goal of improving EUI is to implement energy 
efficiency programs to reduce energy consumption not necessarily in absolute 
terms but rather based on how much flow is treated and NBC tracks this in 
terms of total energy consumption per million gallons treated.  NBC then 
works to improve this over the long run.   NBC has data for Field’s Point and 
the Tunnel Pump Station through calendar year 2018 and it shows that the 
total source energy/amount treated has improved relatively consistently from 
year to year and 2018 was no exception.  The Bucklin Point data should be 
available by the end of the week. 

 
b. See the answer to a above. 
 
c. There has been more rainfall and therefore more flow at the treatment plants.  

The majority of NBC’s electricity use is related to pumping, aeration and 
disinfection of flow (Bucklin Point uses an ultraviolet disinfection system as 
opposed to a chemical disinfection method) and NBC is seeing an increase in 
flow volumes.  The chart below shows that there is a linear relationship 
between flow and electricity use at NBC’s Tunnel Pump Station (TPS).  The TPS 
is part of the Combined Sewer Overflow facilities in the Field’s Point service 
area.  Flows that are captured during wet weather events are held in the deep 
rock tunnel.  Once there is sufficient capacity in the treatment plant, the flows 
are pumped from the tunnel, located approximately 300 feet below ground to 
the Field’s Point wastewater treatment plant for treatment.  In addition, NBC 
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April 24, 2019 
 

 
 

is now operating CSO odor control facilities year round. 
 

 
 
 

 
d. See below: 

 
 
 

Prepared by: Paul Desrosiers and Karen Giebink 
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Monthly Electricity Usage (kWh)

Monthly Electricity Use at Tunnel Pump Station vs Average Daily 
Flow from the Pump Station

Fiscal Year Use kWh

2016             37,259,673 

2017             36,032,966 

2018             36,179,889 

2019             39,015,314 
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to the Division of Public Utilities and Carriers  

Data Requests 
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April 24, 2019 
 

 
 

Div. 2-34: Refer to page 27, line 19 through page 28, line 2. Show exactly where and in 
what amount the adjustment to the NMC production and NMC rates was made 
"so the electricity expense in the cost of service would not be sufficient to 
absorb the expense of additional electricity supply purchases." 

 
Response:  

 
The table below shows the difference between the FY 2019 budget and NBC’s 
rebuttal position in terms of NMC kWh, the NMC assumed rate, the projected 
NMC in dollars, and the projected PPA expense.  The table shows that the NMC 
rate and the kWh are significantly higher than the budgeted level, which has 
resulted in a rebuttal rate year electricity expense reduction that is $404,337 more 
than what was budgeted last year.  My testimony was meant to explain that NBC 
is concerned that if the rate year electricity kWh use is understated and only the 
supply rate is adjusted, then the rate year expense in the cost of service will be 
too low.  Further, given that the assumed NMC production and NMC rates have 
both been increased, NBC’s rates would not generate enough revenue to meet 
electricity expense in the rate year. 
 

  
 
 

Prepared by: Harold Smith and Karen Giebink 
 
  

FY 2019 Budget Rebuttal Position Difference

NMC - WED Turbines 8,520,487           8,508,726          (11,761)            

NMC kWh 6,562,430           9,842,397          3,279,967        

15,082,917         18,351,123        3,268,206        

NMC Rate 0.119$                0.147$                0.028$             

Account 54091 - NMC (1,793,359)$       (2,697,615)$       (904,256)$        

Account 54095 - PPA 585,205$            1,085,124$        499,920$         

Net Expense Reduction (1,208,154)$       (1,612,491)$       (404,337)$        
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Div. 2-35: Electricity expense. Refer to page 28, line 7.   
 

a. Identify each "moving part" associated with determining NBC's electricity 
expense. 

 
b. For each "moving part" that is identified in response to part (a), please indicate 

whether NBC has, or expects to have, updated information prior to the 
Division's surrebuttal/settlement filing date of May 9. 

 
c. If the response to (b) is "yes" please provide the updated information for each 

such moving part that NBC currently has available.   
 

d. Please also identify and explain the "moving part" information that NBC 
currently does not have available but expects to have available and when NBC 
expects to have it available. 

 
e. What is the likelihood that the electricity expense proposed in NBC's rebuttal 

filing for FY2020 will be overstated?  Explain fully. 
 

f. What is the likelihood that the electricity expense proposed in NBC's rebuttal 
filing for FY2020 will be understated?  Explain fully. 

 

Response:  

a.  The moving parts of electricity expense includes: 
 

1. Amount of electricity that NBC will use in the rate year – specifically 
impacted by flow and rainfall for pumping, dehumidification, odor control 
and advanced wastewater treatment 

2. The amount of electricity that NBC must purchase which is impacted by any 
electricity generated “behind the meter” 

3. The amount of electricity that the FP turbines will generate 
4. When the Bucklin Point biogas facility will become operational and how 

much electricity it will produce and how much natural gas must be 
purchased to supplement the biogas. 

5. National Grid delivery charges including: customer charge, distribution 
energy charge, renewable energy distribution charge, distribution demand 
charge, transmission demand charge, transmission adjustment, transition 
charge, energy efficiency programs, RE growth program, high voltage 
metering. 
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6. Gross earnings tax rates 
7. The electricity supply rate 
8. The capacity fee 
9. Pending change in law – fuel security cost component and Mystic COS uplift 
 

b. NBC has made projections for all of the items listed in the rate year.  The 
electricity supply bid is due on May 29, 2019.  NBC will use this rate to 
update the projected electricity expense using the schedule set forth in 
response to 2-32 to determine rate year electricity expense and this is the 
same figure that NBC will include in its FY 2020 budget. 

 
c.  

1. Total use of 39,015,314 kWh 
2. Total purchases of 31,402,077 kWh 
3. FP wind turbine production of 7,613,237 kWh 
4. Bucklin Point is assumed to not be operational in the rate year 
5. Based on composite rates from actual bills 
6. Based on current rate 
7. Bids are due May 3, 2019 
8. Included in supply price of bids submitted on May 29, 2019 
9. NBC will allow bids with pass-throughs for the fuel security cost 

component and Mystic COS uplift 
 

d. see answer to item c above. 
 
e. The rebuttal year electricity expense may be overstated if the actual supply 

rate is lower than the projected supply rate.  However, the kWh in NBC’s 
rebuttal position must be adjusted to reflect higher actual use in terms of 
purchased kWh. 

 
Prepared by: Harold Smith, Sam Celone and Karen Giebink 
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Div. 2-36: Refer to Schedule HJSR-14. 
a. Does NBC have any information with which to update the NMC rate of 

$0.147 per kWh?  If not, explain fully why not.   If so, please identify and 
provide the updated NMC rate information. 
 

b. If the estimated production on Schedule HJSR-14 cells G18 and G19 were 
used, how would that affect the estimate of FY2020 electricity expense? 

 
c. How was the estimated production in Schedule HJSR-14 cells G18 and G19 

determined?  Explain fully and provide supporting calculations. 
 

d. Is the 85% minimum guarantee specified in a contract?  If so, please identify 
and provide the related contract provisions.  

 

Response:  

a. The NMC is set by the PUC and fluctuates month to month.  NBC made a 
projection based on prior months. 

 
b. It would result in a net reduction in FY 2020 electricity expense of $63,830.  

This is the combined impact from an increased credit in account 54091 – Net 
Metering Credits of ($255,323) and increased expense in account 54095 – 
WED PPA of $191,493. 

 
c. These figures are based on the contracted capacity values of the facilities. 

 
d. The contracts specify a 90% minimum guarantee and see attached contracts.  

NBC reduced this by an additional amount because the definition of 
“Deemed Generation” in the contract includes additional reductions in the 
output for a variety of resaons including but not limited to Force Majeure 
Events listed in the definitions section of the contract.   

 
Prepared by: Jim McCaughey and Barry Wenskowicz 
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