
NBC Cost Center: Engineering 

Vendor Name:  Applied Bio Systems 

Service:   Wetland Monitoring at Grotto Brook 

FY 2020 Amount: $4,275 

Contract Period: 4/2017 - 4/2021 

Document Source: 5-Year Continuation Proposal 

Dated:   2/16/2017 
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25 - 4/2017 - 10/2021- $4,275/YEAR

APPLIED BIO-SYSTEMS I Inc. Tel: 401-783-6740
Fax: 401-284-2004

wetlands@absinc.necoxmail.comP.O.BOX 985; WEST KINGSTON, RI 02892

February 16, 2017

Mr. Anthony Dalmazzi, P.E.
Narragansett Bay Commission
One Service Road
Providence, RI 02905

Project: Grotto Brook/Bucklin Point Marsh Restoration Monitoring to Fulfill CRMC Assent
#2011-08-031, Stipulation E - 5-year Continuation

Dear Mr. Dalmazzi:

Thank you for the opportunity to prepare a proposal for the Narragansett Bay Commission
for a 5-year continuation of the Grotto Brook Wetland Mitigation Maintenance Program to fulfill
the CRMC Assent requirements. The following is a cost breakdown by task over the 5-year
period:

Task Unit Cost # Units/vear # Years Total Due

Task I. Monthly Inspections-Grotto $285. 7 5 $9,975.

Task 2. Monthly Reports-Grotto $]90. 7 5 $6,650.

Task 3. Annual Report for CRMC $950. I 5 $4,750.

TOTAL $21,375.

This slim breaks down to $4275 per calendar year for Tasks 1 through 3 as described below:

Task 1. Monthly Site Inspections 2017-2021. One monthly site inspection will occur at the
Grotto Brook site for six months (April through October) of each year starting with April 2017

1
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and ending in October of 2021. That is a total of 35 site inspections over the five (5) year project
period. The information gathered from these site inspections will allow NBC and CRMC to
track the success of the marsh restoration and the conditions of the Grotto Brook channel.
For consistency, the inspections will be performed on approximately the same day of the month
every month, based upon weather and tide conditions. A minimum of five (5) Stations for
monthly photo documentation will be set-up to capture representative photographs of Areas A
and B. An appointed contact at the NBC will be notified immediately by phone or e-mail if
channel maintenance is required. Projected 3 hours per inspection x 7 months = 21 hours per
year. Total of 105 hours over 5 years.

Task 2. Monthlv Reports. A monthly Monitoring Report will be submitted to the NBC within
two (2) weeks following each inspection performed under Task I. A minimum of five
photographs taken from established Stations will accompany each monthly report:. One hard
copy (if requested) and one electronic copy via e-mail will be provided to NBC.
Projected 2 hours per month x 7 months = 14 hours per year. Total of 70 hours over 5 years.

Task 3. Annual Report for the CRMC. Each year from 2017 to 2021 an Annual Report will
be generated in November in accordance with the Stipulations of the Assent B20 11-08-031 and
delivered to the NBC for submission to the CRMC in December, as required by Assent #2011-
08-031. This report will contain a written summary of the 7 monitoring reports from that year
plus representative photographs prepared under Task 1. Copies of the individual Field
Monitoring Reports with photos wiII be attached. In addition, this report will describe any
herbicide treatments and channel maintenance performed during that year. Projected 10 hours
per year x 5 years = 50 total hours.
One hard copy and one electronic copy will be provided to NBC by November 30 of each year.

Miscellaneous. Expenses:
Mileage = 35 trips x 64 miles roundtrip @ $0.535/mile = $1198.40

(NOTE: annual mileage rate will be based upon Federal adjusted rate. 2017 = $0.535)
Copies = Proposal provides for one copy of each report for the NBC

Additional color copies, if required, will be charged at $ 0.10 per page

Thank you for the opportunity to prepare a proposal for this project:. Please note the following:

• The client as named above is responsible for payment of services, if any changes to the
ownership (or the authorization) of the project occur du ring time of services, the client or
his assigns will be held responsible for the total balance due. Final payment is due and
payable upon completion of services. By signing this contract you agree to pay Applied
Bio-Systems, Inc. within 30 days of receipt of invoices. Applied Bio-Systems, Inc. reserves
the right to withhold any reports or data if payment is not received within 30 days of
invoice.

• Any fees required for applications are not included in this proposal and it is the
responsibility ofthe client as named above.

• Where unexpected developments increase the scope of work from that defined above,
Applied Bio-Systems, fne. will contact you before continuing any work, to discuss any
changes. The actual cost of the project will not change without consulting and obtaining
written or verbal approval from the client.

2
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• If advance notice or permission to access the property is needed before the work can
occur, please notify us of that fact prior to the initiation of the project so access
arrangements can be made. This proposal assumes that you have the authority to permit
access to the property and are authorizing Applied Bio-Systems, Inc. to work on the
above-referenced property. Currently we notify the Security at Butler Hospital.

• This proposal does not include hours for meetings or hearings other than those noted
above, nor does it include any additional work that may be required if a regulatory agency
issues a technical or biological deficiency/violation.

• If this proposal is not executed within 60 days, it will no longer be valid.

• Please sign and date below and return this proposal to our office to proceed with the
above-described project.

Please contact my office if you have any questions regarding this proposal or require additional
tasks. Thank you for the opportunity to continue to monitor the Grotto Brook marsh. I will
continue to coordinate with Grace Donnally regarding the Spartina cynosuroides unless
instructed otherwise.

Sincerely,

Linda A. Steere
President/Principal Wetland Biologist

Signature Date _

3
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NBC Cost Center: Engineering 

Vendor Name:  Innovze, Inc. 

Service:   1D and 2D modeling capabilities for Phase III CSO 

FY 2020 Amount: $12,360 

Contract Period: 4/2019 - 4/2020 

Document Source: Renewal Invoice 

Dated:   2/21/2019 

2-30 Maintenance Contracts Page 5



HJSR - Exhibit 4

INFOCARE INVOICE
Date: 21 February 2019 Invoice Number: 190261131

BILL TO: Narragansett Bay Commission
Kathryn Kelly
1 Service Road
# 02905
Providence, RI 02908
United States
P: (401) 461-8848 x316
E: kkelly@narrabay.com

SHIP TO: Narragansett Bay Commission
1 Service Road
# 02905
Providence, RI 02908
United States

CONTRACT START DATE CONTRACT END DATE AUTHORIZATION DUE BY

15 Apr 2019 14Apr 2020 14 Apr 2019

InfoWorks ICM (Unlimited Nodes / Unlimited 2D Mesh) - InfoCare Renewal

Serial #00740817

Tax $0.00
InfoCare (annual maintenance and support) must be continually maintained to
receive support and upgrades. Lapsed maintenance will be subject to a surcharge.
Read the Agreement here: https:l!archive.innovyze.com!agreements!

Subtotal $12,360.00

TOTAL (U.S. Dollars) $12,360.00

Method of Payment

Bank:
Account No.:
Name:
Remittance Advice:

HSBC Bank
447004131
Innovyze Incorporated
uscustomerbilling@innovyze.com

SWIFT Code:
Routing transit number for ACH transfer:
Routing transit number for wire transfer:

#MRMDUS33
#123006389
#021001088

Please remit payment in US Dollars to the address below and include Invoice Number: 190261131.

For Direct Electronic Bank Transfer:

Tax has been estimated per your local regulations. Customer remains responsible for all taxes imposed by local regulations associated with this
transaction. If your business is tax exempt, please forward your exemption certificate.

Overdue renewals subject to rate increase.

Innovyze Inc.
6720 SWMacadam Avenue, Suite 150
Portland, Oregon 97219
United States

P: +1888 554 5022
InfoCareUS@innovyze.com

www.innovyze.com Federal Tax 10: 59-3169325
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NBC Cost Center: Engineering 

Vendor Name:  Solitude 

Service:   Pre-treatment survey and herbicide treatment 

FY 2020 Amount: $1,100 

Contract Period: 8/2018 - 8/2019 

Document Source: Contract 

Dated:   8/3/2018 
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2018 LAKE TREATMENT CONTRACT

PROPERTYNAME: Grotto Brook Salt Marsh - Providence, RI
CONTRACTDATE: August 3,2018
SUBMITTEDTO: Narragansett Bay Commission
SUBMITTEDBY: James Lacasse
SPECIFICATIONS:The herbicide treatment will be performed to control -0.75 acres of Phragmites by
using AquaPro/Habitat and an aquatic surfactant

Shoreline Treatment:
1. Any growth of Phragmites found within the marsh area shall be treated through the

application of aquatic herbicides and aquatic surfactants as required for control of
the plants present at time of application.

2. Contractor shall not be responsible for any growth that is not visible at the time of
applications.

3. Contractor shall not be responsible for cutting down or removing any of the dead
plants resulting from this application.

Wetland / Marsh Treatment:
1. Any growth of Phragmites found within the wetland / marsh areas designated for

treatment shall be controlled through the application of systemic aquatic
herbicides and surfactants as required for long term control of the target species.

2. Contractor shall not be responsible for any growth that is not visible at the time of
applications.

3. Contractor shall not be responsible for cutting down or removing any of the dead
plants resulting from this application.

*Contractor will take 01/reasonable precautions and make every effort to avoid any damage to non-
target plants within the treatment area. However, contractor makes no guarantee that such damage
will not occur despite our best efforts to the contrary. By Signing this contract, customer accepts this
disclaimer, and acknowledges and accepts the minimal risk that such damage might occur.

Monitoring:
1. SOlitude Lake Management will inspect the pond prior to treatment and will

perform post-treatment inspection to ensure that the targeted weed growth is being
effectively controlled.

Competitively Sensitive & Proprietary Materials - The information contained herein is the intellectual property of SOlitude Lake Management.
Recipient may not disclose to any outside party any proprietary information. processes. or pricing contained in this document or any of its
attachments without the prior written consent of SOlitude Lake Management. This document is provided to the recipient in good faith and it shall
be the responsibility of the recipient to keep the information contained herein confidential.

590 LAKE STREET. SHREWSBURY. MA 01545 I 888.480.LAKE (5253) SOLITU DE LAKE MA NAG EM ENT. CO M
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Grotto Brook Salt Marsh
Lake Treatment Contract
Page 2 of 5

Permitting:
1. SOlitude staff will be responsible for the following:

a. Obtaining any state pesticide use permits required to perform any work
specified in this contract where applicable.

b. Filing of any notices or year-end reports with the appropriate agency as
required by any related permit.

c. Notifying the client of any restrictions or special conditions put on the site
with respect to any permit received, where applicable.

Client Responsibilities:
1. Client will be responsible for the following:

a. Providing information required for the permit application process upon
request.

b. Providing Certified Abutters Listfor abutter notification where required.
c. Perform any public filings or recordings with any agency or commission

associated with the permitting process, if required.
d. Compliance with any Order of Conditions or other special requirements or

conditions required by the local municipality.
e. Compliance and enforcement of temporary water-use restrictions where

applicable.

General:
1.

2.

Contractor isa licensed pesticide applicator in the state in which service is to be
provided.
Individual Applicators are Certified Pesticide Applicators in Aquatics, Public Health,
Forestry, Right of Way, and Turf/Ornamental as required in the state in which service
is to be provided.
Contractor isa SePROPreferred Applicator and dedicated Steward of Water.
Each individual applicator has been trained and educated in the water quality
testing and analysis required for site specific water quality management
prescriptions, and utilizes an integrated approach that encompasses all aspects of
ecologically balanced management. Each applicator has received extensive
training in the proper selection, use, and application of all aquatic herbicides,
algaecides, adjuvants, and water quality enhancement products necessary to
properly treat our clients' lakes and ponds as part of an overall integrated pest
management program.
Contractor guarantees that all products used for treatment are EPAregistered and
labeled as appropriate and safe for use in lakes, ponds, and other aquatic sites,
and are being applied in a manner consistent with their labeling.

3.

4.

Competitively Sensitive & Proprietary Materials - The information contained herein is the intellectual property of SOlitude Lake Management
Recipient may not disclose to any outside party any proprietary information, processes, or pricing contained in this document or any of its
attachments without the prior written consent of SOlitude Lake Management This document is provided to the recipient in good faith and it shall
be the responsibility of the recipienlto keep the information contained herein confidential.

590 LAKE STREET, SHREWSBURY, MA 01545 I 888,480.LAKE (5253) I SOLlTUOELAKEMANAGEMENT.COM
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Grotto Brook Salt Marsh
Lake Treatment Contract
Page 3 of 5

5. All pesticide applications made directly to the water or along the shoreline for the
control of algae, aquatic weeds, or other aquatic pests as specified in this contract
will meet or exceed all of the contractor's legal regulatory requirements as set forth
by the EPAand related state agencies for NPDESand FIFRA. Contractor will
perform treatments that are consistent with NPDEScompliance standards as
applicable in and determined by the specific state in which treatments are
made. All staff will be fully trained to perform all applications in compliance with all
federal, state, and local law.

6. Contractor will furnish the personnel, equipment, materials, and other items
required to provide the forgoing at his expense. Equipment will include trucks,
boats, amphibious vehicles, all-terrain vehicles, utility vehicles, high volume tank
sprayers, low volume tank sprayers, back- pack sprayers and other small equipment
as required to properly access and perform treatments in the designated areas.

7. Contractor will maintain general liability and workman's compensation insurance.
8. Customer understands and acknowledges that there are irrigation restrictions

associated with many of the products used to treat their lakes and ponds. The
customer is responsible for notifying the contractor in advance of the contract
signing and the start of the contract treatment if they utilize any of the water in their
lakes or ponds for irrigation purposes. The customer accepts full responsibility for
any issuesthat may arise from the irrigation of turf, ornamentals, trees, crops, or any
other plants as a result of treated water being used by the customer for irrigation
without the consent or knowledge of the contractor.

9. Although there is rarely direct fish toxicity with the products used for treatment
when applied at the labeled rate, any time there isan extreme infestation of algae
and aquatic weeds, there isa riskof dissolved oxygen drops as a result of large
masses of algae and aquatic weeds dying and decomposing simultaneously. This
risk ismost severe in times of extremely hot weather and warm water temperatures,
as these are the conditions during which dissolved oxygen levels are naturally at
their lowest levels. Often times lakes and ponds will experience natural fish kills
under these conditions even if no treatment is performed. Every effort, to include
the method and timing of application, the choice of products, and the skill and
training of the applicators ismade to avoid such problems. Thisrisk is especially
mitigated by the use of systemic herbicides wherever possible, which results in a
very slow steady control of the target weed species. However, the customer
understands and accepts that there isalways a slight riskof the occurrence of
adverse conditions outside the control of the contractor that will result in the death
of some fish and other aquatic life. The customer also understands and accepts
that similar riskswould remain if the algae or submersed invasive vegetation present
in the lake goes uncontrolled, as it will over time interfere with the health and well
being of the existing fish population. The customer agrees to hold the contractor

Competitively Sensitive & Proprietary Materials - The information contained herein is the intellectual property of SOlitude Lake Management.
Recipient may not disclose to any outside party any proprietary information. processes. or priCing contained in this document or any of its
attachments without the prior written consent of SOlitude Lake Management. This document is provided to the recipient in good faith and it shall
be the responsibility of the recipient to keep the information contained herein confidential.

590 LAKE STREET, SHREWSBURY, MA 01545 888.480,LAKE (5253) SOL ITU DElAKE MA NAG EM ENT. CO M
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Grotto Brook Salt Marsh
Lake Treatment Contract
Page 4 of 5

harmless for any issueswith fish or other aquatic life which occur as described
above, or are otherwise outside the direct control of the contractor, unless there is
willful negligence on the part of the contractor.

10. Contractor is not responsible for treatment failures that result from dam or other
structural failures, severe storms, flooding, or other acts of Nature that are outside of
the control of the contractor.

11. Contractor shall be reimbursed by the client for any non-routine expenses,
administrative fees, compliance fees, or any other similar expense that are incurred
as a result of requirements placed on the contractor by the client that are not
covered specifically by the written specifications of this contract.

12. The customer agrees to pay penalties and interest in the amount of 2% per month
for all past due invoices and related account balances in excess of 30 days past
due from the due date as specified by the contract and as stated on the relevant
invoice presented to the customer.

13. The customer covenants and agrees to pay reasonable attorney's fees and all
other related costs and expenses of SOlitude Lake Managemenf® for collection of
past due invoices and account balances and for any other actions required to
remedy a material breach of this contract.

Competitively Sensitive & Proprietary Materials - The information contained herein is the intellectual property of SOlitude lake Management
Recipient may not disclose to any outside party any proprietary information, processes, or pricing contained in this document or any of its
attachments without the prior written consent of SOlitude Lake Management This document is provided to the recipient in good faith and it shall
be the responsibility of the reclpient to keep the informalion contained herein confidential

590 LAKE STREET, SHREWSBURY, MA 01545 I 888.480.lAKE (5253) I SOLITUDELAKEMANAGEMENT.COM
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Grotto Brook Salt Marsh
Lake Treatment Contract
Page 5 of 5

CONTRACT PRICE: $1.100.00

Service & Payment Schedule:

Task 1:Prepare and file RIDEPPermit
August $200.00 Payment due upon completion

Task 2: Perform Pre-Treatment Survey and conduct an Herbicide Treatment to control
Phragmites Regrowth using Habitat/ AquaPro and an Aquatic Surfactant; inclusive of all labor,
chemical & equipment needed for the treatment

August/September $900.00 Payment due upon completion

APPROVED:

SOlitude Lake Managemenf®

Narragansett Bay Commission

~ ate)

Competitively Sensitive & Proprietary Materials - The information contained herein is the intellectual property of SOlitude lake Management
Recipient may not disclose to any outside party any proprietary information. processes. or pricing contained in this document or any of its
attachments without the prior written consent of SOlitude lake Management. This document is provided to the recipient in good faith and it shall
be the responsibility of the recipient to keep the information contained herein confidential.

590 LAKE STREET, SHREWSBURY, MA 01545 I 888.480.LAKE (5253) I SOLITUDElAKEMANAGEMENT.COM
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NBC Cost Center: Information Technology 

Vendor Name:  Actifio 

Service:   Backup Solution 

FY 2020 Amount: $18,561 

Contract Period: 7/2014 - 7/2019 

Document Source: Support Renewal Invoice 

Dated:   6/24/2014 
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NBC Cost Center: Information Technology 

Vendor Name:  Asure 

Service:   ADI Time Software and Hardware Maintenance Support 

FY 2020 Amount: $17,185 

Contract Period: 11/2018 - 10/2019 

Document Source: Renewal Invoice 

Dated:   9/14/2018 
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Due Date 9/24f2018

For billing inquiries please contact
Accounts Receivables
at ar@asuresoftware.com

NARRAGANSETT BAY COMMISSION
ACCOUNTS PAYABLE
ONE SERVICE ROAD
PROVIDENCE RI 02905
United States

Ship To: NARRAGANSETT BAY COMMISSION
ACCOUNTS PAYABLE
ONE SERVICE ROAD

United States
(401) 461-8848 Ext. 0378MICHELLE GROSSI

Make Checks Payable to:

Asure Software
PO. Box 205146
Dallas, TX 75320
Fax: 512-437-2718
PH:512-351-4450

Bill To:

MICHELLE GROSSI (401) 461-8848 Ext. 0378

ISalesperson ID 1Enduser lPaymentTerms 1Req Shio Date
Purchase Order No. ICustomer ID

RENEWAL 1NARA001 1NO REP INARRAGANSETT sfl Net 10 \9f14f2018

Master No.
113,117

DescriotionQTY Item Number AsureForce Time. On Prem Software Support - 1215 phone/emaillchatlupdates 11/112018 to 10/31/2019

Nov 1 201812:00AM

oa 31 2019 12:00AM
NARRAGANSETT BAY COMMISSION
AsureForce Timeclock 700 Series. Hardware Maintenance and Support 11/1/2018 to 10/31/2019

Nov 1 2018 12:00AM

Oct 31 2019 12:00AM
NARRAGANSETT BAY COMMISSION

Ext. Price
$12,327.00

$4.858.36

300 MSSW-AFT-SWSUPPORT-A

13 MSHW-AFT ,TC-700-MAINT

EFFECTIVE IMMEDIATELY, THIS INVOICE IS NOTICE OF A
RENEWAL OF SERVICES PURSUANT TO THE
TERMS OF YOUR LICENSING AGREEMENT WITH ASURE. THE
CURRENT LEGAL TERMS AND CONDITIONS GOVERNING THE
RELATIONSHIP BETWEEN ASURE AND YOU ARE SET FORTH IN THE
CURRENT VERISION OF THE ASURE LICENSE AGREEMENT LOCATED AT
http://www.asuresoftware.com/asure-software-contract
FOR ANY QUESTIONS YOU MAY HAVE REGARDING YOUR OBLIGATIONS
HEREUNDER, PLEASE CONTACT renewals@asuresoftware.com

/

-:{,i\{ ;~\ :/

REGEI/
PAID

20t8

ACHfWlRE INSTRUCTIONS -,
Asure Software

Acct #: 4120320932
Bank: Wells Fargo Bank N.A.

420 Montgomery St.
San Francisco, CA 94104

ABA #: 121000248

Subtotal $17 185.~

Misc $0.(
Deposit $0.(

Freight $0.<
ITax $0.(

Trade Discount

Please Include Invoice Number With Payment

Swift #: WFBIUS6S
CHIPS CD: ABA0407 Total USD

$0.1
$17.185.:
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Vendor Name:  Advanced Util. (N.Harris Computer Corp) 

Service:   CIS Infinity and Mobile Enterprise License Support & Annual Maintenance Fee 

FY 2020 Amount: $113,750 

Contract Period: See below 

  Main System License Support – 30 licenses   = $  70,000 A 
  Contract period: 1/2019 – 12/2019 
 
  Mobile Enterprise Annual Maintenance   =     20,000 B 
  Change order dated: June 27, 2018 
  Contract period: 7/2018 – 6/2019 
 
  Additional Main System License Support – 10 licenses =     23,750 B 
  Quote dated: 1/29/2019 

Contract period: 1/2019 – 12/2019 
          $113,750 
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HARRIS
UTILITIES

ADVANCED
UTILITY SYST~M5

5. Travel Costs: We more closely examined travel costs and potential personnel assignments and
were able to reduce the overall travel costs. Total Savings to NBC:$8,000

Overall Proposal Savings: $144,013

Pricing Proposal: Advanced is offering a fixed price, milestone based approach. We would propose
spreading the implementation out so that it would touch on two of NBC's fiscal years allowing NBC to
budget accordingly.

Ucenses:

Software license Quantity/ Notes Unit Price $ Annual Maintenance $
CISInfinity V4 30 concurrent users 205,000.00 See Below
Infinity Link Customer self-service 40,000.00 See Below

portal, unrestricted
Total 245,000.00 70,475.00*

* Annual Maintenance includes CISInfinity V4, Infinity. Link and RESTAPI.

Services:

Professional Services Quantity/ Hours Unit Price $ Total Price $
Project Management 700 175.00 122,500.00
Discoveries 400 175.00 70000.00
Conversion 600 175.00 105,000.00
Installation & 1,400 175.00 245,000.00
Configuration
Modifications/ 200 175.00 35,000.00
Interfaces
Training 600 175.00 105.000.00
Post live Support 160 175.00 28,000.00
Total 4,060 175.00 710,500.00

licenses and Professional Services Total = $955,500.00

Interfaces included are: Oracle FMS, External Bill Print (Cathedral), Meter Reads & Information (from
various water utilities), Liens, Remittance Processor, and lockbox.

Project Duration: Estimated from contract to go live is twelve (12) months plus one (1) month post go
live. Final project start and duration will be determined during project planning phase.

Project Travel: We are estimating 40 trips (a trip being one person all travel and living expenses for a
week), with a total cost of $108,000.00. All expenses are billed as incurred.

On behalf of Advanced Utility Systems, we are looking forward to being Narragansett Bay Commission's
partner in this strategic project. We will work with NBCto deliver a state-of-the-art CISplatform on time

2-30 Maintenance Contracts Page 18
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ADVANCED
UTILITV SYSTEMS

.... ----_._ _._"-_.__ _._-_._ .._----

Introduction

The Narragansett BayCommission (NBC)and Advanced Utility Systems Corporation (Advanced)
entered Into a Purchase license Agreement (the Agreement) on October 4, 2017. The Software
Implementation Services Agreement and ScopeChangessection of the Scope of Work provides
that any changes to the project which impact project schedules, costs, resources and risk must
go through a dearly defined Charge Order Process.Basedon that provision, Advanced presents
the following Change Order to The Narragansett BayCommission.

Purpose

Narragansett Bay Commission is moving forward with the Advanced Infinity. Mobile Enterprise
Product.

licence and Maintenance are due upon signing. Services are due per Milestone schedule
below.

Change Details

This change order outlines the requirements to setup and configure Infinity.Mobile Enterprise
along with the necessary training and testing support.

The following tasks will be completed as part of the transition to Infinity. Mobile Enterprise:

• Installation of Infinity. Mobile Enterprise

• Configuration of Infinity. Mobile Enterprise

• Configuration of CISInfinity to link to Infinity. Mobile Enterprise

• Administrator and User training (done via web and/or telephone conferencing)

• Testing support and consulting time

• Activation of Infinity. Mobile Enterprise Production System

• Creation of Infinity. Mobile Enterprise Test system

licencing is for 10 named users.

Service Payment Milestones will be added to the SOW:

Reference Milestone - NBCwill be billed monthly for all Gross Invoice Amount
milestones completed during the month (i.e. one
invoice per month).

MP54 t Mobile Discovery $8,550
MP55 Installation of Mobile $76,950

Estimate of Hours I Costs *
-_._ .. - ....__ ..... .. . -. _. » .. _._-» ---
NBC Change Order 5]urchase of Infinity Mobile EnterpriseV2.docx June 27, 2018 Page 3 of 4
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ADVANCED
UTILITY SYSTEMS

a) Requirement b) Hours c) Cost ($USD)

Infinity.Mobile Enterprise - $80,000Ucences

Infinity.Mobile Enterprise
380 $85,500Services

Annual Maintenance (Year 1) - $20,000

Total $185,500

* Net of applicable taxes and associated expenses

NBC Change Order 5]urchase ofInfinity Mobile EnterpriseV2.docx June 27, 2018
....•........... _-_ ....._-----... ... _ ...._- - "--'-'---" .._-_._--

Page 4 of4
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ADVANCED
UTILITY SYSTEMS

Client : Narragansett Bay
; Commission
._- --~------~------
I January 29,2019

; Client Contact
I

Brendon Mclean

Quote Effective
Date
Reference Number
Description

Prepared By Tracey Band
i

' - 1

I AT34296 1 Client PO
Statement of Work (SOW): Additional CIS licenses

Client Request
Narragansett Bay Commission is requesting a statement of work for 10 additional CIS licenses.

Proposed Solution
The primary purpose of this SOW is to purchase 10 additional licenses for CIS Infinity. Currently,
Narragansett Bay Commission has 30 licenses. Purchasing 10 additional licenses will bring
Narragansett Bay Commission's CIS license total to 40.

Estimated Cost
The total license fee cost for 10 additional user licenses is $80,000.00 USD plus an additional
annual maintenance fee of $23,750.00 USD. The annual maintenance fee of $23,750.00 USD
will be prorated for the year 2019 from the date of signing this SOW.

QuantIty/Hours Total
Services

License Fee

Sub-Total

10
10

$
$

80,000.00
80,000.00

Support
Annual Maintenance Fee

Sub-Total

Total

$
s

23,750.00
23,750.00

s 103,750.00

Payment Terms
The full SOW will be invoiced immediately upon activation of the License. The annual
maintenance fee is prorated for the same year this SOW is signed and the full annual fee
will be collected each year thereafter.

Conditions
The following are the conditions for this SOW:

• Advanced will lead and perform the required activities to implement this SOW
• Notice of cancellation of work under this SOW must be received in writing

Advanced Utility Systems Page 10f2
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Advanced Utility Systems Quote AT#

• Client is responsible for the payment of any/all hours utilized prior to the receipt
of cancellation notice which will be invoiced

• Each party hereto agrees, acknowledges and confirms that, except to give
meaning and effect to the amendments set forth in this SOW, the Master
Agreement remains in full force and effect, are hereby ratified and confirmed in
all respects and are binding upon the parties thereto and their successors and
permitted assigns

Standard of Care/Warranty Disclaimer
The standard of care applicable to the Professional Consulting / Information Technology
(PC/IT) services arising under this SOW will be the degree of skill and diligence normally
employed by PC/IT consultants performing the same or similar services. No further
warranty of guaranty, expressed or implied, is made with respect to the services
furnished hereunder and all implied warranties are hereby disclaimed including the
warranty of merchantability and fitness for a particular purpose.

Notes
• This quote is valid for 30 calendar days from the date of issue and supersedes any

previous offers related to services outlined

Authorization
Signature indicates the parties have read, understood, and agreed to all the contents of
this quote.

Authorized by Na~nsett Bay Commission: Authorized by Advanced Utility Systems:

.-t" A'1. t..L :.>~:}~e...
Jan. 29,2019

Name Date Name Date

Advanced Utility Systems Page lof2
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NBC Cost Center: Information Technology 

Vendor Name:  Avepoint 

Service:   Sharepoint and Office Backup 

FY 2020 Amount: $6,000 

Contract Period: 4/2018 - 4/2021 

Document Source: Sales Quote 

Dated:   4/2/2018 

This is a 3 year contract totaling $18,000  - $6,000/year
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A AvePoint®
PUBLIC SECTOR

AvePoint Public Sector, Inc.
2111 WILSON BLVD STE 920
ARUNGTON, VA 22201

Phone # 703.884.9162
Fax # 703.634.5417
Tax 10: 45-3745573 Sales Quote

QuorE PREPARED FOR: (the "Customer")
Quote#:

Date:

Q-77750-V4W8

2jAprj2018
Company

Name

NARRAGANSETTBAYCOMMISSION Valid Until: 30jAprj2018
Jason Galego

Phone (401) 461-8848 x429 SALES REPRESENTATIVE:

Email jgalego@narrabay.com

3 year deal for DocAve Core for up to 300 users,
Including:

Name

Phone

Email

Brett Biestek

2039091075
Quote

DescrIption Brett. Biestek@avepointcom

• BackuQ & Recove!y
• Administrator
• Content Manager
• Degl0:iment Manager
• Regort Center
• Reglicator
• Archiver

Existing Product Code Description Term Unit Quantity Price Amount
Product (Months) (Users) Per Unit

Subscription

DocAve AVE_DA_CORE_HYB_SMB~02 Subscription to 7 12 300 300.00 $20.00 $6,000.00
Core for Core DocAve
SharePoint modules: Backup&
and Office Recovery,
365 Administrator,

Content Manager,
Replicator,

YEARl Deployment
Manager, Archiver,
and Report Center.
For on-premises
deployments
including hybrid
management
capabilities where
available.
SubSCriptionper
user per year and
includes Premier
level support.

DocAve AVE_DA_CORE_HYB_SMBL_02SubSCriptionto 7 12 300 300.00 $20.00 $6,000.00
Core for Core DocAve
SharePoint modules: Backup&
and Office Recovery,
365 Administrator,

InformatIOn pnJvided In this quote is confidential and cannot be distributed without written authorization from AvePoint. AvePoint, Inc., an
independent solutions provider, is the sole owner and provider of all products listed on this quote.

© 2009 - 2016 AvePoint, Jne.All rights reserved.
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AAvePoint®
PUBLIC SECTOR

YEAR 2

YEAR 3

Subscription to 7
Core DocAve
modules: Backup &
Recovery,
Administrator,
Content Manager,
Replicator,
Deployment
Manager, Archiver,
and Report Center.
For on-premises
deployments
induding hybrid
management
capabilities where

TO PlACE AN ORDER:

12 300 $20.00 $6,000.00

HJSR - Exhibit 4

Pleasee-mail or fax this signed Sales Quote directly to your sales representative as per his/her contact Information above
and reference the appropriate quote number.

Pleasecheck one of the following options:

o Please Invoice me (No Purchase Order). Send invoice to:

Purchasing/AP Contact Name: _

Email: Phone #: _

o Please invoice me. Purchase Order No•. _
(Attach Purchase Order with the signed Sales quote. Please note that a miSsing POwill delay delivery of the

AvePoint products, support or services contained in this Sales Quote.)

All software products and support purchased hereunder are offered only under the terms of the AvePoint Master Software
license and Support Agreement A copy of the Master Software license and Support Agreement can be found at

InformatiOn provided in ths quote is confidential and cannot be distributed without written authorization from AvePoint. AvePoint, Inc., an
independent solutions provider, is the 50le owner and provider of all products listed on this quote.

© 2009 - 2016 AvePoint, Jnc. All rights reserved.
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A AvePoint®
PUBLIC SECTOR

http://www.aveoolnt.com/license/license.html. Unless a Statement of Work has been entered into between the parties, all
professional services purchased hereunder are offered only under the terms of the AvePoint Service Addendum, located at
http://www.avepointcom/license/servicesaddendum.html.

In the event Customer has executed a Master Agreement, Partner Agreement, Statement of Work or similar framework
agreement with the AvePoint company issuing the quote, such Master Agreement, Partner Agreement, Statement of Work or
similar framework agreement shall prevail. In no event will Purchase Order terms modify or provide additional terms or
conditions.

All software shall be delivered electronically unless the customer requests compact disc delivery. In such an event shipping
and handling charges will apply as follows: 3 Business Days FedEx (Standard) $15; 1 Business Day FedEx (Express) $35;
Outside of the US $50.

Visa, MasterCard are acceptable forms of payment. Price quoted above applies only to direct purchases from AvePoint and is
only valid through the date specified herein.

The undersigned, on behalf of the Customer, hereby agrees that the Customer will pay the quoted amount for the purchase
of the listed licensed products and/or maintenance In accordance with the terms of this Sales Quote.

FORAND ON BEHALFOF: NARRAGANSETTBAYCOMMISSION

Signature: _

Name: _

Title: _

Date: _

Infor all on provded In this quote is confidential and cannot be distnnuted Without written authorization from AvePoint. AvePaint, Inc., an
Independent solutions provider, IS the sole owner and provld r of all products listed on this quote.

© 2009 • 2016 AvePaint, Inc. All rights reserved.
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NBC Cost Center: Information Technology 

Vendor Name:  Bluebeam 

Service:   Bluebeam software maintenance 

FY 2020 Amount: $3,465 

Contract Period: 7/2018 - 6/2019 

Document Source: Maintenance Renewal Invoice 

Dated:   6/20/2018 
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LUEBEAM'
A NEMETSCHEK COMf'IINY

Biuebeam, Inc.
55 S. Lake Ave, Ste. 900
Pasadena CA 91101
United States

HJSR - Exhibit 4

Inv
Date ,Invoice #

6/20/2018 1188827 I

Bill To Ship To

Accounts Payable
Narragansett Bay Commision
One Service Road
Providence RI 02905
United States

Terms Due Date

Narragansett Bay Commision
Corporate Office Building
One Servce Road
Providence RI 02905
United States

Email License 7/1/2018

End Date

!Net 30 7120/2018

PO# Ship Via Start Date

6/30/2019

Item
3,465.00Revu-Standard

Maintenance Renewal

Quantity

370368

35 Bluebeam Revu: Standard Annual Maintenance Renewal
Description

PAID
J L 20

CHECK # I 0'1-~~

I
~' '

Subtotal
Shipping Cost (Em ail License Key)
Total

Please note - you are using an older version ofRevu. Maintenance
renewal does not automatically upgrade your license. Visit
https://licensing.bluebeam.comlupgrade to upgrade at no additional
cost and receive your new license certificate.

Unit Price
99.00

Amount

3,465.00
0.00 /1

USD $3,465.00
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NBC Cost Center: Information Technology 

Vendor Name:  Carousel Industries 

Service:   Avaya-Telephone reporting-Direct OEM Support 

FY 2020 Amount: $4,150 

Contract Period: 1/2019 - 1/2020 

Document Source: Contract Invoice 

Dated:   11/21/2018 
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Carousel Industries of North America, Inc.

----~Carousel Contract It
m r: 230

11/21/2

Coverage period from: 01116/2019 thru 01115/2020

BiII- 1"0

arragansett Bay Commission
\ttn: Accounts Payable
()111.! Service Road
Prov idence, RI 02905 USA

Account No. 1305<)

Primary Coverage Location

Narragansett Bay Commission - HQ rCi'! I Service
I Service Rd
Providence, RI 02905 USA

l <I 1r!!.£1
7

Rerert!nceBsn Tcnns Contract Status
Samuel Casey 1/3 dep-1/3 equq------...:....-------- ._-- ---.--

bJl£ Contract Description
I 'I t 101·\1 Sl I'PORI TASKI· DIRECI

Prepaid Maintenance Contract Charges $4,150.00

Items Covered

VI). Item ID Item Description Serial Number

For A ·count 'Narragansett Bay Commission - HQ @ I Service'
1 bOO-OlO TASKE Total Care - Contact Base I Year Subscription

600-030 TASKE Total Care - Contact Per Agent I Year
Subscription

Sub-total:
Sales Tax:

S4,150.00
SO.Ou

Total mou t Due:

HECK
IF

T

*'" It }OU have any questions regarding this invoice, please e-mail contractinvoices@carouselindustries.com or call 866-495-9390. **
Canadian Business # 821538014, GST # 821538014RTOOOI, QST # 1215963035. TIN 061502254
H)l \L OPPORTUNITY EMPLOYER

) 1(1 ncnt carouselcornnv.rpt tvl 2) Printed on. 11121f2018
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NBC Cost Center: Information Technology 

Vendor Name:  Cognizant 

Service:   KBX Support Data Management 

FY 2020 Amount: $15,591 

Contract Period: 9/2018 - 8/2019 

Document Source: Support Renewal 

Dated:   9/1/2018 
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Cognizant INVOICE
Cognizant Technology Solutions US
Corp.

500 Frank W. Burr Boulevard.
Teaneck. NJ 07666

Federal Tax 10 13-3924155

Bill To:

Narragansett Bay Commission
One Service Road
Providence RI 2905
United States

Customer Contact:
Donna Mourachian
4014618848

Ship to:

Narragansett Bay Commission
One Service Road
Providence RI 2905
United States

Sold to:

Narragansett Bay Commission
One Service Road
Providence RI 2905
United States

Page: 1 of 1
Invoice No: US410-0oo1789232
Invoice Date: 01-SEP-2018
Payment Terms: NET30
Due Date: 01-0CT-2018
Billing Period: September-2018

Customer Number: 1229555
Project 10: 1000176305
Project Name: NBC KBX Support
Contract: CAOOOO095552

Cognizant Contact:
TeamReceivables@cognlzant.com
6038217000

PO:

Customer SOW No: KBX Agreements
Customer SOW Date:

Total Amount Due: 15.590.67 USD

Line Descriotion
Net Billina

! Total Amount Due:

KBX Data Management Support Renewal 9/1/2018 - 8/31/2019 15.590.67

Amount In Words: Fifteen Thousand Five Hundred Ninety US Dollars and Sixty Seven cents

Remarks:
PAYABLE

15590.67 USD

Kindly send the remittance advice to TeamReceivables@coQnizant.com

By Check Mailing Address
Cognizant Technology Solutions US Corp.
24721 Network Place
Chicago. IL 60673-1247

By Wire Transfer
Bank Name:
Routing Number:
Account Name:

Account Number:
Swift Code:

JP Morgan Chase
021000021

Cognizant Technology Solutions US
Corp.
811108224
CHASUS33
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NBC Cost Center: Information Technology 

Vendor Name:  Curvature 

Service:  Server & Storage Area Network Main. - $19,115 

Service: Printer Maintenance - $8,385 

FY 2020 Amount: $27,500 

Contract Period: 7/2018 - 6/2019 

Document Source: Invoice 

Dated:   6/1/2018 
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curvatu
CuMttln.Inc:.
Formerly. S MaInteNwlce seMoeIlnc
2 0 CoIIMumCenh ()rjye. SIr 800

IfIone He 28217 Ph uml)N3 3ISS1

Tax~No.

I~No.
In¥ok:eDIlle
CuteomwNo.
CCIfttrKt No.
lAgIIcy COfttrKt 110.
CUIitOnW PO No.
c:u.tam.r COftIIICt
,: of~
eon •••• Period ••••
COftIfnIct ~ End

Ing Period awt

80105104
JlntOf 2018
03133

45004i28
N.a2
361 1

due., JOdays
JUyOt 2001
June 302019
Jtjy012018
Ji.w1e 30.20~
RanioGomez
USD
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INVOiCe:

*** REMIT TO ADDRESS -**
CUrwt&n, Inc
1,"", CDllectiolta c.m.r DrIve
Chbgo, IL lOIN

RAGANSETTBAY
CO MISSION
1 Serw:eRd
PROVIDENCE RI 02905-5505
USA

NAAAAGANSETT BAY coMMISSION
ONE SERVICE ROAD
ATTN:ACCTS PAYABLE
ProvIdence. RI 02905
US
eone.ct:

Price
Discount
S Ies Tax
SubTotal

Total Betor. DiKount I Sa ••••Tax
TertIIlDIscount
Total Sllies Tax

Page t oft

9.396.00
(1.01100)

000
8.38500

1._.00
(1,011.00)

0.00

a.lllnca (USD) 8,385.00

RECEI E

.~ note: We ant chIIngInQ our I:nndMIne to CUMlture OUr laX 10.~atJon number(1) and renllltanCe InalI:uctians remain unchanged. s..
hItps·'lWNW.QJMdure.ClOITII1egaV~ fof mote del •••.
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Cull••••••
FornwIy. 8MB ~ ••••••••••• 8eIvIaeI1nc
21110CoIIIum c...DIW •••• _
a.eaa.. NCa.17 Jlh:Cl7lj&N1157

••••••••••• No.

•••••• 1n10_
,..01".,.•.....".
JuIr01.2018
June SO,201e
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INVOICE Page 1 of 1-••.....,...,a.••... a...••
CM~&_

21,420.00
(2.304.79

0.00
19,115.21

T•••••• DIIoaunt' ••••• Ta
Talil DIIaaIn
TOIII ••••• Tu

.' •••• (Um)

-- ------ - -- ~--~ - -- -- --- -- --- -- - ------

noIt: We •• a.••iUaurlnnd __ toeun..u.. Ourla I), •••••••8Ion1UIIber(a) ••••••••••••••••••• __ ~ ••••• Bee
~~ ..~ ..~--~..~~--~....~~
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NBC Cost Center: Information Technology 

Vendor Name:  DLT Solutions 

Service:   AutoDesk Cad Maintenance Plan with Advanced Support 

FY 2020 Amount: $2,448 

Contract Period: 1/2017 - 1/2020 

Document Source: Price Quotation 

Dated:   1/4/2017 

Total 3 Year Contract Amount:  $14,685.33 

Prepaid schedule:  FY2017 $2,447.55/FY 2018 $4,895.11/FY 2019 $4,895.11/FY 2020 $2,447.56
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Prepaid FY19 $4,895.11
FY20 $2,447.56

33-DLT- Au.!pFtlp. ..
1/11/2017 ! !t'ttDY2~lblt 4
$14,685.33

Price Quotation
Quote: 4550518

Reference: 1217951
Date: 01/04/2017

Expires: 01/26/2017

To: Jason Galego
Narragansett Bay Commission RI
One Service Road
Providence, RI 02905

From: Justin Hairston
DLT Solutions, LLC
2411 Dulles Comer Park
Suite 800
Herndon, VA 20171

Phone: (401) 461-8848 x429
Fax:

Email: jgalego@narrabay.com
Phone: (703) 708-9114

Fax: (866)708-6705
Email: justin.hairston@dlt.com

# DLT~P~a~rt~N~o~. ~ ~C~o~n~tr=acl~ ;Q~t~. ~U~n~~~P~n~re~~E~xt~.~Pn~·c~e

9701-0128-17-NRG1 OM 5 $1,949.16 $9,745.80
Autodesk AutoCAD 2017 Government Maintenance Plan with Advanced
Support (1 year) (Renewal)
·*3 Year maintenance renewal

2
PoP: 1/11/2017 through 1/10/2020

9701-O"L63-17~NRG1 __.. ... '" "__ ._ orllt .. $1,313.25, $1.313.25
Autodesk AutoCAD Raster Design 2017 Govemment Maintenanre Plan
with Advanced Support (1 year) (Renewal)
·*3 Year maintenance renewal

i PoP: 1/111201!.~!ough 1/10/202q

3 9701-0446-17-NRG1 OM $3.626.28 $3,626.28
AutodeskAutoCAD Civil 3D 2017 Government Maintenanre Plan with
Advanced Support (1 year) (Renewal)
**3 Year maintenance renewal

PoP: 1I11/2017through 1/10/2020

Sent on behalf of Microdesk, Inc.

Total: $14,685.33

Autodesk no longer gives customers the option to renew past their expiration date. Please make sure an order is
placed prior to your contract expiration date.

Contract Number: OPEN MARKET
DUNS #: 78-646-8199
FederallD #: 54-1599882
CAGE Code: OSOH9
FOB: Destination
Terms: Net 30 (On Approved Credit)
DLT accepts VISAIMC/AMEX
DLTs standard Terms & Conditions apply

DLT CONFIDENTIAL Page 1 of2
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Price Quotation
Quote: 4550518

Reference: 1217951
Date: 01/04/2017

Expires: 01/26/2017

PLEASE REMIT
PAYMENT TO:

ACH: DLT Solutions, LLC
Bank of America
ABA# 111000012
Acct # 4451063799

Mail: DLT Solutions, LLC
P.O. Box 743359
Atlanta, GA 30374-3359

Customer orders subject to applicable sales tax in: CA, CO, CT, DC, FL, GA, HI, IL, IN, KS, KY, LA, MA, MD, MI, MO, MS, NC,
NM, NJ, NV, NY, OH, OK, PA, RI, SC, TN, TX, VA, WA, WI

The terms and conditions of the Manufacturer's standard commercial license and subscription agreement are made a part of
this quotation and shall govern purchaser's use of any Manufacturer product. Contact the DLT Sales Rep if further information
is required.

Documentation to be submitted to validate Invoice for payment:
a. Authorized Services shall be invoiced with a corresponding time report for the period of performance identifying names,
days, and hours wor1<ed.
b. Authorized reimbursable expenses shall be invoiced with a detailed expense report, documented by copies of supporting
receipts.
c. Authorized Education or Training shall be invoiced with a Report identifying date and name of class completed, and where
applicable the name of attendees.

DLT CONFIDENTIAL
Page 2 of2
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NBC Cost Center: Information Technology 

Vendor Name:  Eplus 

Service:   Cisco Maintenance 

FY 2020 Amount: $20,781 

Contract Period: 10/2018 - 6/2022 

Document Source: Price Quotation 

Dated:   11/24/2018 

Total 3 Year Contract Amount $62,344 = $20,781/year
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+e Where Technology Means MoreN

ePlus Corporate Headquarters
13595 Dulles Technology Drive

Herndon. VA 20171·3~13
Phone: 703·984·8400

Toll Fr•• : 888·482·1122
Fox: 703·984·8600

Th s quot on IS va d for 60 days from the Osco quote date listed. By plac"g 8 order w.. eP/us
'fi agree t comply w. h the Terms and Cond tons for Products and or Se

22279444 h\tp:!I\\o\WI.eplus.comIterms-and-conditions/Pages/Producls-Services-Terms-and-Conditons.aspx (the"OrderTermSO)
24-Nav-18
231251600

ISa separate llrilten agreement signed by a duly authorized oft cer of Plus 8I"d you No addonal or$62,344.00
s referenced III a purchase order document or electron c co on s a apply In 1'0 event

p 'rfor"lance under a purchase order be deemed acceptance of an, ' sa c"1d tlons set forth therin.
. .. ,. I ..• ..

ACatalyst 3560C Switch 8 GE PaE, 2 x Dual Uplink, IP Base 31-0CT-2021 26-0CT-2018 31-0CT-2021 $ 315.84
802.11n Low-Profile Outdoor AP, External Ant., A Reg Dam. 30-APR-2024 01-JUL-2019 30-JUN-2022 $ 163.97
802.11n Low-Profile Outdoor AP, External Ant., A Reg Dam. 30-APR-2024 01-JUL-2019 30-JUN-2022 $ 163.97
802.11n Low-Profile Outdoor AP, External Ant., A Reg Dam. 30-APR-2024 0l-JUL-2019 30-JUN-2022 $ 163.97
802.11n Low-Profile Outdoor AP, External Ant., A Reg Dam. 30-APR-2024 26-0CT-2018 30-JUN-2022 $ 201.11
802.11n Low-Profile Outdoor AP, External Ant., A Reg Dam. 30-APR-2024 26-0CT-2018 30-JUN-2022 $ 201.11
802.11n Low-Profile Outdoor AP, Internal Ant., A Reg Dam. 30-APR-2024 26-0CT-2018 30-JUN-2022 $ 312.57
802.11n Low-Profile Outdoor AP, Internal Ant., A Reg Dam. 30-APR-2024 26-0CT-2018 30-JUN-2022 $ 312.57
802.11n Low-Profile Outdoor AP, Internal Ant., A Reg Dam. 30-APR-2024 26-0CT-2018 30-JUN-2022 $ 312.57
802.11n Low-Profile Outdaar AP, Internal Ant., A Reg Dam. 30-APR-2024 26-0CT-2018 30-JUN-2022 $ 312.57
802.11n Low-Profile Outdoor AP, Internal Ant., A Reg Dam. 30-APR-2024 26-0CT-2018 30-JUN-2022 $ 312.57
802.11n Low-Profile Outdoor AP, External Ant., A Reg Dam. 30-APR-2024 26-0CT-2018 30-JUN-2022 $ 201.11
802.11n Low-Profile Outdoor AP, External Ant., A Reg Dam. 30-APR-2024 26-0CT-2018 30-JUN-2022 $ 201.11
802.11n Low-Profile Outdoor AP, External Ant., A Reg Dam. 30-APR-2024 26-0CT-2018 30-JUN-2022 $ 201.11
802.11n Low-Profile Outdoor AP, External Ant., A Reg Dam. 30-APR-2024 26-0CT-2018 30-JUN-2022 $ 201.11
802.11n Low-Profile Outdoor AP, External Ant., A Reg Dam. 30-APR-2024 26-0CT-2018 30-JUN-2022 $ 201.11
802.11n Low-Profile Outdoor AP, External Ant., A Reg Dam. 30-APR-2024 26-0CT-2018 30-JUN-2022 $ 201.11
802.11n Low-Profile Outdaar AP, External Ant., A Reg Dam. 30-APR-2024 26-0CT-2018 30-JUN-2022 $ 201.11
802.11n Low-Profile Outdoor AP, External Ant., A Reg Dam. 30-APR-2024 26-0CT-2018 30-JUN-2022 $ 201.11
802.11n Low-Profile Outdoor AP, External Ant., A Reg Dam. 30-APR-2024 26-0CT-2018 30-JUN-2022 $ 201.11
802.11n Low-Profile Outdoor AP, External Ant., A Reg Dam. 30-APR-2024 01-JUL-2019 30-JUN-2022 $ 163.97
802.11n Low-Profile Outdoor AP, External Ant., A Reg Dam. 30-APR-2024 26-0CT-2018 30-JUN-2022 $ 201.11
802.11n Low-Profile Outdoor AP, External Ant., A Reg Dam. 30-APR-2024 26-0CT-2018 30-JUN-2022 $ 201.11
Catalyst 2960-X 24 GigE, 4 x 1G SFP,LAN Base 01-JUL-2019 30-JUN-2022 $ 385.24
Catalyst 2960-X 24 GigE, 4 x 1G SFP,LAN Base 0l-JUL-2019 30-JUN-2022 $ 385.24
Catalyst 2960-X 24 GigE, 4 x 1G SFP,LAN Base 0l-JUL-2019 30-JUN-2022 $ 385.24
ACatalyst 3560C Switch 12 FEPoE, 2 x Dual Uplink, IP Base 31-0CT-2021 01-JUL-2019 31-0CT-2021 $ 244.69
802.11ac Wave 2; 4x4:4SS; Int Ant; B Reg Dam 0l-JUL-2019 30-JUN-2022 $ 102.73
802.11ac Wave 2; 4x4:4SS; Int Ant; B Reg Dam 01-JUL-2019 30-JUN-2022 $ 102.73
802.11ac Wave 2; 4x4:4SS; Int Ant; B Reg Dam 01-JUL-2019 30-JUN-2022 $ 102.73
802.11ac Wave 2; 4x4:4SS; Int Ant; B Reg Dam 01-JUL-2019 30-JUN-2022 $ 102.73
802.11ac Wave 2; 4x4:4SS; Int Ant; B Reg Dam 01-JUL-2019 30-JUN-2022 $ 102.73
802.11ac Wave 2; 4x4:4SS; Int Ant; B Reg Dam 01-JUL-2019 30-JUN-2022 $ 102.73
802.11ac Wave 2; 4x4:4SS; Int Ant; B Reg Dam 0l-JUL-2019 30-JUN-2022 $ 102.73
802.11ac Wave 2; 4x4:4SS; Int Ant; B Reg Dam 01-JUL-2019 30-JUN-2022 $ 102.73
802.11ac Wave 2; 4x4:4SS; Int Ant; B Reg Dam 01-JUL-2019 30-JUN-2022 $ 102.73
802.11ac Wave 2; 4x4:4SS; Int Ant; B Reg Dam 01-JUL-2019 30-JUN-2022 $ 102.73
802.11ac Wave 2; 4x4:4SS; Int Ant; B Reg Dam 01-JUL-2019 30-JUN-2022 s 102.73
802.11ac Wave 2; 4x4:4SS; Int Ant; B Reg Dam 01-JUL-2019 30-JUN-2022 $ 102.73
802.11ac Wave 2; 4x4:4SS; Int Ant; B Reg Dam 01-JUL-2019 30-JUN-2022 $ 102.73
802.11ac Wave 2; 4x4:4SS; Int Ant; B Reg Dam 01-JUL-2019 30-JUN-2022 $ 102.73
802.11ac Wave 2; 4x4:4SS; Int Ant; B Reg Dam 01-JUL-2019 30-JUN-2022 $ 102.73
802.11ac Wave 2; 4x4:4SS; Int Ant; B Reg Dam 01-JUL-2019 30-JUN-2022 $ 102.73
802.11ac Wave 2; 4x4:4SS; Int Ant; B Reg Dam 01-JUL-2019 30-JUN-2022 $ 102.73
802.11ac Wave 2; 4x4:4SS; Int Ant; B Reg Dam 01-JUL-2019 30-JUN-2022 $ 102.73
802.11ac Wave 2; 4x4:4SS; Int Ant; B Reg Dam 01-JUL-2019 30-JUN-2022 $ 102.73
802.11ac Wave 2; 4x4:4SS; Int Ant; B Reg Dam 01-JUL-2019 30-JUN-2022 $ 102.73
802.11ac Wave 2; 4x4:4SS; Int Ant; B Reg Dam 01-JUL-2019 30-JUN-2022 $ 102.73
802.11ac Wave 2; 4x4:4SS; Int Ant; B Reg Dam 01-JUL-2019 30-JUN-2022 $ 102.73
802.11ac Wave 2; 4x4:4SS; Int Ant; B Reg Dam 01-JUL-2019 30-JUN-2022 $ 102.73
802.11ac Wave 2; 4x4:4SS; Int Ant; B Reg Dam 01-JUL-2019 30-JUN-2022 $ 102.73
802.11ac Wave 2; 4x4:4SS; Int Ant; B Reg Dam 01-JUL-2019 30-JUN-2022 $ 102.73
802.11ac Wave 2; 4x4:4SS; Int Ant; B Reg Dam 01-JUL-2019 30-JUN-2022 $ 102.73
802.11ac Wave 2; 4x4:4SS; Int Ant; B Reg Dam 01-JUL-2019 30-JUN-2022 $ 102.73
802.11ac Wave 2; 4x4:4SS; Int Ant; B Reg Dam 01-JUL-2019 30-JUN-2022 $ 102.73
802.11ac Wave 2; 4x4:4SS; Int Ant; B Reg Dam 01-JUL-2019 30-JUN-2022 $ 102.73

802.11ac Wave 2; 4x4:4SS; Int Ant; B Reg Dam 01-JUL-2019 30-JUN-2022 s 102.73
AMCisco Identity Services Engine Virtual Machine Image 26-0CT -2018 30-JUN-2022 $ 7,487.10

Cat4500 E-Series 6-Slot Chassis, fan, no ps 26-0CT-2018 25-JAN-2019 $ 664.60
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HJSR - Exhibit 4
Cat4500 E-Series 6-Slot Chassis, fan, no ps 26-0CT-2018 25-JAN-2019 $ 664.60
Cisco Catalyst 3850 12 Port GE SFPIP Base 05-DEC-2018 30-JUN-2022 $ 2,296.78
Cisco Catalyst 385012 Port GE SFPIP Base 05-DEC-2018 30-JUN-2022 $ 2,296.78
2504 Wireless Controller with 25 AP Licenses 30-APR-2023 01-JUL-2019 30-JUN-2022 $ 2,260.06
802.11ac W2 Low-Profile Outdoor AP, External Ant, B Reg Dom. 01-JUL-2019 30-JUN-2022 $ 183.73
802.11ac W2 Low-Profile Outdoor AP, External Ant, B Reg Dom. 01-JUL-2019 30-JUN-2022 $ 183.73
802.11ac W2 Low-Profile Outdoor AP, External Ant, B Reg Dom. 01-JUL-2019 30-JUN-2022 $ 183.73
802.11ac W2 Low-Profile Outdoor AP, External Ant, B Reg Dom. 01-JUL-2019 30-JUN-2022 $ 183.73
802.11ac W2 Low-Profile Outdoor AP, External Ant, B Reg Dom. 01-JUL-2019 30-JUN-2022 $ 183.73
802.11ac W2 Low-Profile Outdoor AP, External Ant, B Reg Dom. 01-JUL-2019 30-JUN-2022 $ 183.73
802.11ac W2 Low-Profile Outdoor AP, External Ant, B Reg Dom. 01-JUL-2019 30-JUN-2022 $ 183.73
802.11ac W2 Low-Profile Outdoor AP, External Ant, B Reg Dom. 01-JUL-2019 30-JUN-2022 $ 183.73
802.11ac W2 Low-Profile Outdoor AP, External Ant, B Reg Dom. 01-JUL-2019 30-JUN-2022 $ 183.73
802.11ac W2 Low-Profile Outdoor AP, External Ant, B Reg Dom. 01-JUL-2019 30-JUN-2022 $ 183.73
802.11ac W2 Low-Profile Outdoor AP, External Ant, B Reg Dom. 01-JUL-2019 30-JUN-2022 $ 183.73
802.11ac W2 Low-Profile Outdoor AP, External Ant, B Reg Dom. 01-JUL-2019 30-JUN-2022 $ 183.73
802.11ac W2 Low-Profile Outdoor AP, External Ant, B Reg Dom. 01-JUL-2019 30-JUN-2022 $ 183.73
802.11ac W2 Low-Profile Outdoor AP, External Ant, B Reg Dom. 01-JUL-2019 30-JUN-2022 $ 183.73
802.11ac W2 Low-Profile Outdoor AP, External Ant, B Reg Dom. 01-JUL-2019 30-JUN-2022 $ 183.73
802.11ac W2 Low-Profile Outdoor AP, External Ant, B Reg Dom. 01-JUL-2019 30-JUN-2022 $ 183.73
Cisco Catalyst 3850 12 Port GE SFPIP Base 01-JUL-2019 30-JUN-2022 $ 1,205.10
Cisco Catalyst 3850 12 Port GE SFPIP Base 01-JUL-2019 30-JUN-2022 $ 1,205.10
Catalyst 2960-X 24 GigE, 4 x 1G SFP,LAN Base 01-JUL-2019 30-JUN-2022 $ 385.24
802.11ac W2 Low-Profile Outdoor AP, Internal Ant, B Reg Dom. 01-JUL-2019 30-JUN-2022 $ 173.85
802.11ac W2 Low-Profile Outdoor AP, Internal Ant, B Reg Dom. 01-JUL-2019 30-JUN-2022 $ 173.85
802.11ac W2 Low-Profile Outdoor AP, Internal Ant, B Reg Dom. 01-JUL-2019 30-JUN-2022 $ 173.85
802.11ac W2 Low-Profile Outdoor AP, Internal Ant, B Reg Dom. 01-JUL-2019 30-JUN-2022 $ 173.85
802.11ac W2 Low-Profile Outdoor AP, Internal Ant, B Reg Dom. 01-JUL-2019 30-JUN-2022 $ 173.85
802.11ac W2 Low-Profile Outdoor AP, Internal Ant, B Reg Dom. 01-JUL-2019 30-JUN-2022 $ 173.85
802.11ac W2 Low-Profile Outdoor AP, Internal Ant, B Reg Dom. 01-JUL-2019 30-JUN-2022 $ 173.85
802.11ac W2 Low-Profile Outdoor AP, Internal Ant, B Reg Dom. 01-JUL-2019 30-JUN-2022 $ 173.85
Cisco Catalyst 3850 12 Port GESFPIP Base 01-JUL-2019 30-JUN-2022 $ 1,205.10
Catalyst 2960-X 24 GigE PoE370W, 4 x 1G SFP,LAN Base 15-SEP-2019 30-JUN-2022 $ 476.16
Catalyst 2960-X 24 GigE PoE 370W, 4 x 1G 5FP, LAN Base 15-SEP-2019 30-JUN-2022 $ 476.16
Catalyst 2960-X 24 GigE PoE370W, 4 x 1G SFP,LAN Base 15-SEP-2019 30-JUN-2022 $ 476.16
Catalyst 2960-X 24 GigE PoE370W, 4 x 1G SFP,LAN Base 15-SEP-2019 30-JUN-2022 $ 476.16
Catalyst 2960-X 48 GigE PoE370W, 4 x 1G SFP,LAN Base 15-SEP-2019 30-JUN-2022 $ 834.66
Catalyst 2960-X 48 GigE PoE370W, 4 x 1G SFP,LAN Base 15-SEP-2019 30-JUN-2022 $ 834.66
Catalyst 2960-X 48 GigE PoE370W, 4 x 1G SFP,LAN Base 15-SEP-2019 30-JUN-2022 $ 834.66
Catalyst 2960-X 48 GigE PoE 370W, 4 x 1G SFP,LAN Base 15-SEP-2019 30-JUN-2022 $ 834.66
Catalyst 2960-X 24 GigE PoE 370W, 4 x 1G SFP,LAN Base 15-SEP-2019 30-JUN-2022 $ 476.16
Catalyst 2960-X 24 GigE PoE370W, 4 x 1G SFP,LAN Base 15-SEP-2019 30-JUN-2022 $ 476.16
Catalyst 2960-X 24 GigE PoE370W, 4 x 1G 5FP, LAN Base 15-SEP-2019 30-JUN-2022 $ 476.16
Catalyst 2960-X 24 GigE PoE370W, 2 x lOG SFP+, LAN Base 15-SEP-2019 30-JUN-2022 $ 685.74
Catalyst 2960-X 24 GigE PoE370W, 2 x lOG SFP+, LAN Base 15-SEP-2019 30-JUN-2022 $ 685.74
Catalyst 2960-X 24 GigE PoE 370W, 2 x lOG SFP+, LAN Base 15-SEP-2019 30-JUN-2022 $ 685.74
Catalyst 2960-X 24 GigE PoE 370W, 2 x lOG SFP+, LAN Base 15-SEP-2019 30-JUN-2022 $ 685.74
Catalyst 2960-X 24 GigE PoE370W, 2 x lOG SFP+, LAN Base 15-SEP-2019 30-JUN-2022 $ 685.74
Catalyst 2960-X 48 GigE PoE370W, 2 x lOG SFP+LAN Base 15-SEP-2019 30-JUN-2022 $ 1,046.08
Catalyst 2960-X 48 GigE PoE370W, 2 x lOG SFP+LAN Base 15-SEP-2019 30-JUN-2022 $ 1,046.08
Catalyst 2960-X 48 GigE PoE370W, 2 x lOG SFP+LAN Base 15-SEP-2019 30-JUN-2022 $ 1,046.08
Catalyst 2960-X 48 GigE PoE370W, 2 x lOG SFP+LAN Base 15-SEP-2019 30-JUN-2022 $ 1,046.08
Catalyst 2960-X 48 GigE PoE370W, 2 x lOG SFP+LAN Base 15-SEP-2019 30-JUN-2022 $ 1,046.08
Catalyst 2960-X 48 GigE PoE 370W, 2 x lOG SFP+LAN Base 15-SEP-2019 30-JUN-2022 $ 1,046.08
Catalyst 2960-X 48 GigE PoE370W, 2 x lOG SFP+LAN Base 15-SEP-2019 30-JUN-2022 $ 1,046.08
Catalyst 2960-X 48 GigE PoE370W, 2 x lOG SFP+LAN Base 15-SEP-2019 30-JUN-2022 $ 1,046.08
Catalyst 2960-X 48 GigE PoE370W, 2 x lOG SFP+LAN Base 15-SEP-2019 30-JUN-2022 $ 1,046.08
Catalyst 2960-X 24 GigE PoE370W, 4 x 1G SFP,LAN Base 15-SEP-2019 30-JUN-2022 $ 476.16
Catalyst 2960-X 24 GigE PoE370W, 4 x 1G SFP,LAN Base 15-SEP-2019 30-JUN-2022 $ 476.16
Catalyst 2960-X 24 GigE PoE370W, 4 x 1G SFP,LAN Base 15-SEP-2019 30-JUN-2022 $ 476.16
Catalyst 2960-X 24 GigE PoE 370W, 4 x 1G SFP,LAN Base 15-SEP-2019 30-JUN-2022 $ 476.16
Catalyst 2960-X 24 GigE PoE370W, 4 x 1G SFP,LAN Base 15-SEP-2019 30-JUN-2022 $ 476.16
Catalyst 2960-X 24 GigE PoE370W, 4 x 1G SFP,LAN Base 15-SEP-2019 30-JUN-2022 $ 476.16
Catalyst 2960-X 24 GigE PoE370W, 4 x 1G SFP, LAN Base 15-SEP-2019 30-JUN-2022 $ 476.16
Catalyst 2960-X 24 GigE PoE370W, 4 x 1G SFP,LAN Base 15-SEP-2019 30-JUN-2022 $ 476.16
Cisco Catalyst 3850 12 Port GESFPIP Base 01-FEB-2019 30-JUN-2022 $ 1,370.18
Cisco Catalyst 3850 12 Port GESFPIP Base 01-FEB-2019 30-JUN-2022 $ 1,370.18
Cisco Catalyst 3560-CX 12 Port PoE IP Base 13-FEB-2019 30-JUN-2022 $ 378.17
Catalyst 2960-X 48 GigE PoE370W, 4 x 1G SFP,LAN Base 08-JUL-2019 30-JUN-2022 $ 891.17
5508 Series Controller for up to 50 APs 31-JUL-2023 26-0CT-2018 25-JAN-2019 $ 688.84
5508 Series Controller for u~ to 50 APs 31-JUL-2023 26-0CT-2018 25-JAN-2019 $ 688.84

$62,344.00
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NBC Cost Center: Information Technology 

Vendor Name:  Eplus 

Service:   Microsoft Exchange & Office Annual Subscription 

FY 2020 Amount: $54,228 

Contract Period: 7/2019 - 6/2020 

Document Source: Price Quotation 

Dated:   1/8/2019 
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NBC Cost Center: Information Technology 

Vendor Name:  ESRI 

Service:   GIS Software Maintenance 

FY 2020 Amount: $23,112 

Contract Period: 7/2018 -7/2019 

Document Source: Renewal Quotation 

Dated:   4/23/2018 
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33-ESRI$23,112
7/23/2dtBJSRzf2I:toohibit 4

Esri Inc
380 New York Street
Redlands CA 92373

Subject: Renewal Quotation
Date:
To:

Organization:
Fax#:

04/23/2018
Brendon McLean
Narragansett Bay Commission
401-461-6540 Phone #: 401-461-8848

From:
Fax#:
Email:

Jiilian Bratcher
909-307-3083 Phone #: 888-377-4575 ExL 2980
jbratcher@esri.com

Number of pages transmitted
(including this cover sheet): 4

Quotation #25842648
Document Date: 04/23/2018

Please find the attached quotation for your forthcoming term. Keeping
your term current may entitle you to exclusive benefits, and if you choose
to discontinue your coverage, you will become ineligible for these valuable
benefits and services.

If your quote is regarding software maintenance renewal, visit the
following website for details regarding the maintenance program benefits
at your licensing level
http://www. esrLcom/apps/products/maintenance/qualifying.cfm

All maintenance fees from the date of discontinuation will be due and
payable if you decide to reactivate your coverage at a later date.

Please note: Certain programs and license types may have varying
benefits. Complimentary User Conference registrations, software support,
and software and data updates are not included in all programs.

Customers who have multiple copies of certain Esri licenses may have the
option of supporting some of their licenses with secondary maintenance.

For information about the terms of use for Esri products as well as
purchase order terms and conditions, please visit
http://www.esrLcomllegalllicensing!software-license.html

If you have any questions or need additional information, please contact
Customer Service at 888-377-4575 option 5.
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HJSR - Exhibit 4

•esrIe380 New York Street
Redlands, CA92373
Phone: 888-377-45752980
Fax #: 909-307-3083

Quotation

Date: 04/23/2018 Quotation Number: 25842648

Narragansett Bay Commission
1 Service Rd
Providence RI 02905
AUn: Brendon McLean

Send Purchase Orders To:
Environmental Systems Research Institute, Inc.
380 New York Street
Redlands, CA 92373-8100

Attn: JUlian Bratcher
Please include the following remittance address
on your Purchase Order:

Environmental Systems Research Institute, Inc.
P.O. Box 741076
Los Angeles, CA 90074-1076

Phone: 401-461-8848
Customer Number: 13918
For questions regarding this document, please contact Customer Service at 888-377 -457 5.

Item Qty Material# Unit Price Extended Price

10 52384 3,000.00 3,000.00
ArcGIS Desktop Advanced Concurrent Use Primary Maintenance
Start Date: 07/23/2018
End Date: 07/22/2019

1010 1 86497 1,500.00 1,500.00
ArcGIS Desktop Standard Concurrent Use Primary Maintenance
Start Date: 07/23/2018
End Date: 07/22/2019

2010 1 86500 1,200.00 1,200.00
ArcGIS Desktop Standard Concurrent Use Secondary Maintenance
Start Date: 07/23/2018
End Date: 07/22/2019

3010 1 87194 700.00 700.00
ArcGIS Desktop Basic Concurrent Use Primary Maintenance
Start Date: 07/23/2018
End Date: 07/22/2019

4010 7 87195 500.00 3,500.00

Quotation is valid for 90 days from document date.

Any estimated sales and/or use tax has been calculated as of the date of this quotation and is merely provided as a convenience for your
organization's budgetary purposes. Esri reserves the right to adjust and collect sales and/or use tax at the actual date of invoicing. If your
organization is tax exempt or pays state taxes directly, then prior to invoicing, your organization must provide Esri with a copy of a current
tax exemption certificate issued by your state's taxing authority for the given Jurisdiction.

Esri may charge a fee to cover expenses related to any customer requirement to use a proprietary vendor management, procurement, or
invoice program.

Issued By: JUlian Bratcher Ext: 2980
[CSBATCHDOM)

To expedite your order, please reference your customer number and this quotation number on your purchase order.
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HJSR - Exhibit 4

• 380 New York StreetesrIeRedlands, CA 92373
Phone: 888-377-45752980
Fax #: 909-307-3083

Quotation
Page 2

Date: 04/23/2018 Quotation Number: 25842648
Item Qty Material# Unit Price Extended Price

ArcGIS Desktop Basic Concurrent Use Secondary Maintenance
Start Date: 07/23/2018
End Date: 07/22/2019

5010 1 87232 500.00 500.00
ArcGIS Spatial Analyst for Desktop Concurrent Use Primary Maintenance
Start Date: 07/23/2018
End Date: 07/22/2019

6010 1 87198 500.00 500.00
ArcGIS 3D Analyst for Desktop Concurrent Use Primary Maintenance
Start Date: 07/23/2018
End Date: 07/22/2019

7010 1 87199 200.00 200.00
ArcGIS 3D Analyst for Desktop Concurrent Use Secondary Maintenance
Start Date: 07/23/2018
End Date: 07/22/2019

8010 2 87192 400.00 800.00
ArcGIS Desktop Basic Single Use Primary Maintenance
Start Date: 07/23/2018
End Date: 07/22/2019

9010 1 100571 500.00 500.00
ArcGIS Network Analyst for Desktop Concurrent Use Primary Maintenance
Start Date: 07/23/2018
End Date: 07/22/2019

10010 161328
ArcGIS Enterprise Standard Up to Four Cores Maintenance
Start Date: 07/23/2018
End Date: 07/22/2019

5,000.00 5,000.00

11010 1 161337
ArcGIS GeoEvent Server Up to Four Cores Maintenance
Start Date: 06/0112018
End Date: 07/22/2019

5,712.33 5,712.33

Item Subtotal
Estimated Tax

Total

23,112.33
0.00

USD 23,112.33
DUNS/CEC: 06-313-4175 CAGE: OAMS3

(CSBATCHDOMj
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HJSR - Exhibit 4

• 380 New York StreetesrIaD Redlands. CA 92373

Phone: 888-377-45752980
Fax #: 909-307-3083

Quotation
Page 3

Date: 04/23/2018 Quotation No: 25842648 Customer No: 13918
Item Qty Material# Unit Price Extended Price

IF YOU WOULD LIKETO REGBVE AN INVOICE FORTHIS MAINTENANCE QUOTE YOU MAY DO ONE OF THE FOLLOWING:
• RESPONDTO THIS EMAIL WITH YOUR AUTHORIZATION TO INVOICE
• SIGN BELOW AND FAX TO 909-307 -3083
• FAX YOUR PURCHASE ORDER TO 909-307-3083
• EMAIL YOUR PURCHASE ORDER TO Service@esrLcom

REQUESTSVIA EMAIL OR SIGNBJ QUOTE INDICATE THAT YOU ARE AUTHORIZED TO OBLIGATE FUNDS FOR YOUR
ORGANIZATION AND THAT YOUR ORGANIZATION DOES NOT REQUIREA PURCHASE ORDER.

If there are any changes required to your quotation please respond to this email and indicate any changes in your invoice
authorization.

If you choose to discontinue your support, you will become ineligible for support benefits and services. All maintenance fees
from the date of discontinuation will be due and payable if you decide to reactivate your support coverage at a later date.

The items on this quotation are subject to and governed by the terms of this quotation, the most current product specific
scope of use document found at http://www.esrLcom/- /mediaiRles/Pdfsllegallpdfs/e300.pdf and your signed agreement
with Esri, if applicable. If no such agreement covers any item, then Esri's standard terms and conditions and product specific
scope of use, found at http://www.esri.comllegallsoftware-license apply to your purchase of that item. Federal government
entities and government prime contractors authorized under FAR 51.1 may purchase under the terms of Esri's GSA Federal
Supply Schedule. Acceptance of this quotation is limited to the terms of this Quotation. State and local government entities
in California or Maryland buying under the State Contract are also subject to the terms and conditions found at
http://www .esrLcomllegallsupplemental-terms-and-conditions. Esri objects to and expressly rejects any different or
additional terms contained in any purchase order, offer, or confirmation sent to or to be sent by buyer. All terms of this
quotation will be incorporated into and become part of any additional agreement regarding Esri's offerings.

In order to expedite processing, please reference the quotation number and any/all applicable Esri contract number(s) (e.g.
MPA, ELA, Smart Buy ,GSA, BPA) on your ordering document.

By signing below, you are authorizing Esri to issue a software support invoice in the amount of
USD plus sales tax, if applicable.

Please check one of the following:

__ I agree to pay any applicable sales tax.

__ I am tax exempt. Please contact me if Esri does not have my current exempt information on file.

Signature of Authorized Representative Date

Name (Please Print) Title

[CSBA TCHDOM]
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NBC Cost Center: Information Technology 

Vendor Name:  Connection Public Sector Solutions 

Service:   Help Desk Zoho 360 AD Manager Plus Professional Edition 

FY 2020 Amount: $2,814 

Contract Period: 12 month 

Document Source: Sales Quote 

Dated:   9/10/2018 
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HJSR - Exhibit 4

Connection
, ,

e solve IT SALES QUOTE

Account Manager:
Phone:

Fax:
Email:

# 24665220.01-W1
PLEASE REFER TO THE ABOVE

QUOTE # WHEN ORDERING

Date: 9/10/2018
Valid Through: 10/10/2018

Account#:

GovConnection, Inc.
732 Milford Road
Merrimack, NH 03054

Account Executive: Meaghan Landrigan
Phone: (800) 998-8277 ext. 33242

Fax: (603) 683·0615
Email: meaghan.landrigan@connection.com

Customer Contact: Brenden McLean
Emall: brendon.mclean@narrabay.com

Phone: (401) 461-8848 x431
Fax:

QUOTE PROVIDED TO:
A8#: 14077172
NARRAGANSETT BAY COMMISSION
1 SERVICE RD
PROVIDENCE, RI 02905

SHIP TO:
A8#: 14077173
TOWN OF NARRAGANSET
BRENDON MCLEAN
CORPORATE OFFICE BUILDING
1SERVICE RD
PROVIDENCE, RI 02905

'401) 461-8848 x431(401) 461-8848 x431

DELIVERY FOB SHIP VIA SHIP WEIGHT TERMS CONTRACT 10#
5·30 Days AJRfO Destination Small Pka Ground Service Level .00 Ibs NET 30

Important Notice: - THIS QUOTATION IS SUBJECT TO THE FOLLOWING Terms of Sale: AI purchases from GovConnection, Inc. are subjecl to the Company's Standard Terms of Sale,
which describe important legal rights and obligaUons. You may review the Company's Standard Terms of Sale on the Company's websHe: www.govconneclion.com. or you may request a copy
via fax, e-mail, or mail by calling your account representative. The only exception to this policy is if your order is being placed under any one of our many nsUonal, state, educational or cooperative
Agreements. in which case the Terms and Conditions of your Plrehase Order are already pre-negotiated and stated In that Agreement No other Terms and Conditions shaUapply and any other
terms and conditions referenced or our Quote Number in

0.00

Exempt!

2,813.62

Page2 of2 9/10/2018
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ptJS~'" E~fiibit 4

C6nnection~
'--"_"c:"!e SECTOR SOLUTiONS

we solve IT~

ORDERING INFORMATION
GovConnectlon, Inc. DBA Connection

Please contact your account manager with any questions.

Ordering Address
GovConnectlon, Inc.
732 Milford Road

Merrimack, NH 03054

Remittance Address
GovConnection, Inc.

Box 536477
Pittsburgh, PA 15253-5906

Please reference the Contract # on all purchase orders.

TERMS & CONPITIONS

Payment Terms:
FOB Point:
Maximum Order limitation:
FEIN:
DUNS Number:
CEC:
Cage Code:
Business Size:
Erate Spin Number:

NET 30 (subject to approved credit)
DESTINATION (within Continental US)
NONE
52-1837891
80-967-8782
80-068888K
OGTJ3
LARGE
143026005

WARRANTY: Manufacturer's Standard Commercial Warranty

NOTE: It is the end user's responsibility to revlaw, understand and aeree to the terms of any End User License Agreement (EULA).

Important Notice: -- THIS QUOTATION ISSUBJECT TO THEFOLLOWING Terms of Sale: All purchases from GovCannectlon, Inc. ore
subject to the comoanv's Standard Terms 0/Sale, which describe important legal rights and obligations. You may review the Company's

Standard Terms of Sale on the Company's website: www.qovcannectlan.corn or you may request a copy vla fax, e-matt, or mall by
calling your account representative. The only exception to this policy Is I/your order Is being placed under anyone 0/our many national,

state, educational or cooperative Agreements, In which case the Terms and Conditions 0/ your Purcbas« Order are already pre-
negotiated and stated in that Agreement. No other Terms and Conditions shall apply and any other terms and conditions referenced or

appearing In your Purcbose Order are con:rJd~red null and void. Please refer to our Quote Number in your order.

If you require a hard copy invoice for your credit card order, please visit the link below and click on the Proof of Purchase/InvOice
linkon the left side of the page to prJnt one:bttQ.;{{WWW.goyconnectJon.com{wcb/Shopplng/ProofOfPurCh.se.htm

Please forward your Contract or Purchase Order to:
." ~nn"""'"ft, n••ctlo~m

FAX: 603.683.0374
QUE5nONS: Call800-SOO-0019
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NBC Cost Center: Information Technology 

Vendor Name:  Hach 

Service:   Laboratory Information Management System Support 

FY 2020 Amount: $13,391 

Contract Period: 2/2018 - 6/2019 

Document Source: Quote 

Dated:   10/17/2018 
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~iR-Exhibit 4
Bach TIMSu ort

Page
Hach Ref. Number:

Hetulquarters
P.O. Box 389
5600 Lindbergh Drive
Loveland. CO 80539-0389

WebSite: wwwbach.com Remittance
2207 Collections Center Dr
Chicago, II.. 60693

lof 3
HACH256376

Purchase Orders
WireTra~en
Bank of America
231 S. laSalle St.
Chicago, II.. 60604
Account: 8765602385
Routing (ABA): 026009593

Hach Reference
Number: HACH256376

Quotation Date 17-0CT-18

Hach Company
Contact

Phone
Expiration Date
Email
mkupler@hach.com

16-NOV-18

Kupfer, Matthew J (Matt)

Customer Ref
Customer Phone : 203-402-6810 Customer Fax:

Customer Contact: ROGINIELEWICZ, JEFF
203-402-1880 Customer EmaiJ :

Bill-To Account' 004621 Ship-To Account' 004621

Customer Name NARRAGANSETT BAY
COMMISSION

Address4 ACCOUNTS PAYABLE
Addressl 1 SERVICE RD

Customer
Name
Addrcss4
Address!

NARRAGANSETT BAY
COMMISSION
CORPORATE OFFICE BLDG
1 SERVICE RD

Payment Terms: Net 30

BUling Method: Annually
Currency: USD

Address2 Address2

Address3
City,State,
PostalCodc

Address3
PROVIDENCE-RI-02905-55 City,state,
05 Postalcode

US Province!
Country

PROVIDENCE-RI-02905-550
5

USProvince!
Country

Service Name
Covered Product
DMWIMS-SPTUSENT

1.1 WM-SW

1.2 WM-SW

1.3 WM-SW

1.4 WM-SW

1.5 WM-SW

1.6 WM-SW

Start Date End Date
UneTotal

07-FEB-18 30-JUN-19 Basic Support, Enterprise addl
user:07-FEB-201B:30-JUN-2019
WIMS BASE DATA
MANAGEMENTSOFnNARE,DVD
; 311943327
WIMS BASE DATA
MANAGEMENT SOFnNARE, DVD
; 311943327
WIMS BASE DATA
MANAGEMENTSOFTWARE,DVD
; 311943327
WIMS BASE DATA
MANAGEMENT SOFnNARE, DVD
;311943327
WIMS BASE DATA
MANAGEMENTSOFTWARE,DVD
; 311943327
WIMS BASE DATA
MANAGEMENTSOFTWARE,DVD
; 311943327

4,173.75
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HJSR - Exhibit 4
20f 3
HACH256376HachIIM

P.O. Box 389
5600 Lindbergh Drive
Loveland, CO 80539-0389

Purchase Orden

2207 Collections Center Dr
Chicago, IL 60693

Wire Transfers
Bank of America
231 S.LaSalle St.
Chicago, IL 60604
Account: 8765602385
Routing (ABA): 026009593

1.7 WM-SW

1.8 WM-SW

1.9 WM-SW

WIMS BASE DATA
MANAGEMENT SOFTWARE, DVD
; 311943327
WIMS BASE DATA
MANAGEMENTSOFTWARE,DVD
; 311943327
WIMS BASE DATA
MANAGEMENTSOFTWARE,DVD
; 311943327

2 3O-JUN-19 367.50DMWIMS-SPTFACEN 07-FEB-18

2.1 WM-SW

Basic Support, Enterprise addl
facility:07-FEB-2018:30·JUN-2019
WIMS BASE DATA
MANAGEMENTSOFTWARE,DVD
;311943327

07-FEB-18 30-JUN-19 2,590.00
3 DMWIMS·SPTDBORC

3.1 WM-SW

4 DMWIMS-SPTINT

4.1 WM-SW

4.2 WM-SW

5 DMWIMS-SPT-MU

5.1 WM-SW

6 DMWIMS-REENROLL

07-FEB-18 30-JUN-19

07·FEB-18 30-JUN-19

07-FEB-18 3O-JUN-19

6.1 WM-SW

Basic Support, Oracle
Support07 -FEB-2018:30-JUN-201
9
WIMS BASE DATA
MANAGEMENTSOFTWARE,DVD
;311943327
Basic Support,
Interfaces:07-FEB-2018:30-JUN-20
19
WIMS BASE DATA
MANAGEMENTSOFTWARE,DVD
; 311943327
WIMS BASE DATA
MANAGEMENT SOFTWARE, DVD
; 311943327

1,855.00

Base SPT MU, 1USER,
1FACIL:07 -FEB-2018:3O-JUN-201
9
WIMS BASE DATA
MANAGEMENTSOFTWARE,DVD
; 311943327

1,452.50

Hach WIMS Software Support
re-enrollment
fee:07-FEB-2018:3O-JUN-2019
Expired support plans are subject
to re-enrollment fees.
WIMS BASE DATA
MANAGEMENTSOFTWARE,DVD
;311943327

2,952.68

Sub Total:
Tax:

Total :

13,391.43
0.00

13,391.43

Important:
All purchases of Hach Company products andfor services are expressly and without limitation subject to Hach Company's Terms & Conditions of
Sale (nHachTCS"), Incorporated herein by reference and published on Hach Company's website at www.hach.comllerms • Hach TCS are
incorporated by reference into each of Hach's offers or quotations, order acknowledgments, and Invoice and shipping documents. The first of the
following acts shall constitute an acceptance of Hach's offer and not a counteroffer and shall create a contract of sale (·Contract") in accordance
with the Hach TCSt subject to Hach's final credit approval: (I) Buyer's Issuance of a purchase order document against Hach's offer or quotation;
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HJSR - Exhibit 4
Page

Hach Ref. Number:
WebSite: www.bach.com

3
HACH256376

P.O. Box 389
5600 Lindbergh Drive
Loveland. CO 80539-0389

2207 Collections Center Dr
Chicago, II.. 60693

Purchase Orders
Wire Transfers
Bank of America
231 S. LaSalle St.
Chicago, II.. 60604
Account: 8765602385
Routing (ABA): 026009593

(II) Hach's acknowledgement of Buyer's order; or (III) commencement of any performance by Hach In response to Buyer's order. Provisions
contained In Buyer's purchase documents that materially alter, add to or subtract from the provisions of these Terms and Conditions of Sale
shall be null and void and not considered part of the Contract

Customer Name NARRAGANSETT BAY COMMISSION

Customer P.O. Number

Customer Reference Number
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NBC Cost Center: Information Technology 

Vendor Name:  Hewlett Packard 

Service:   FP/BP Hrdwr/Sftwr Supp/IT Blade encl. 

FY 2020 Amount: $4,044 

Contract Period: 7/2018 - 9/2021 

Document Source: Support Agreement 

Dated:   6/22/2018 

Expense for FY 2020 - See payment schedule $1,267.20/year 
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33-Hewlett Packard $4,044
7 /1/20:HJSFV-9Exblbit 4
$1,348/year

Julie Breault

Hewlett Packard Enterprise Company
8000 Foothills Blvd MIS 5509
Roseville CA 95747

Hewlett Packard
Enterprise

Wade Pooler
NARRAGANSETT BAY COMMISSION
I SERVICERD
PROVIDENCE RI 02905-5505

06/2212018

Service Agreement ID 1046 16960312
(Refer to the Support Account Detail pages of your Support Agreement)
Support Account Reference: USE1117VMT
HPE Reference Number: 2153993008

Dear Wade Pooler

Enclosed is a fully executed copy of your Hewlett Packard Enterprise support agreement. You will want to retain this
document as a record of the products supported per HPE's Single Order Terms for Support or purchase agreement
with HPE and if applicable, Exhibit E24.

You may contact the Response Center to schedule service for listed equipment. Please refer to the support agreement
for the toll-free number. To expedite service, please provide the operator with the Service Agreement ID, product
and serial numbers, as well as a description of the problem.

Hewlett Packard Enterprise values your business and looks forward to providing you with continued support. Upon
execution of support agreements, HPE conducts an online customer survey with selected customers regarding their
contract renewal experience. It is important to HPE that our customers are completely satisfied with the
administration of their support agreement. Customer feedback is an important tool to help us provide better service
in the future. If selected to participate in the survey, HPE invites you to provide your feedback.

If you have any questions or require further assistance, please contact your HPE Representative at 1-916-540-2738
ext or by FAX at.

Sincerely,

Julie Breault
HPE Representative

Enclosure
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HJSR - Exhibit 4

Support Account Overview
t:=l
Hewlett Packard
Enterprise

AMP ID: 93000010D
Special Terms and Conditions No: 3447363

Customer Address:
NARRAGANSETT BAY COMMISSION
I SERVICERD
PROVIDENCE RI 02905-5505

HPE Address:
Hewlett Packard Enterprise Company
8000 Foothills Blvd MIS 5509
Roseville CA 95747

Customer Contact:
Wade Pooler
Tel: (401) 461-8848341
Fax:
E-mail wpooler@narrabay.com

HPE Representative:
Julie Breault
Tel: 1-916-540-2738
Fax:
E-mail julie.breault@hpe.com

This order is governed by the specific agreement referenced below in the comment section. If none is identified,
then Hewlett Packard Enterprise's standard terms will apply. Either one is the "Agreement".
Multi-year support renewals are governed by the Exhibit E24 in addition to the Agreement unless
otherwise specified .

.standard Terms: www.hpe.com/docs/customerterms

.oatasheets: www.hpe.com/info/mktlibrary

Your Support Access Options for Service Agreement Customers:

e.\1anage your service agreement online, vlsit- https:lls360.hpe.com I https:/lcsam.hpe.com
e}lPE Support Center· www.hpe.comlsupportlhpesc

Please have your Service Agreement ID and Product/Serial available to expedite your support experience.

Support Account Reference Service
Agreement ID

Coverage Period
From: To:

Description Contract TotallUSD

USEII17VMT 104616960312 07/01/201809/09/2021 USEIl17VMT 4,044.48

Total Exclnding Taxes NARRAGANSETT BAY COMMISSION 4,044.48

Please refer to the payment schedule for prices to be invoiced yearly in advance.
Prin. Dote ()l;f2212018 Pagel IS
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HJSR - Exhibit 4
Support Account Overview c::::::::J

Hewlett Packard
Enterprise

AMP ID: 93000010D

Customer Address:
NARRAGANSETT BAY COMMISSION
I SERVICERD
PROVIDENCE RI 02905-5505

HPE Address:
Hewlett Packard Enterprise Company
8000 Foothills Blvd MIS 5509
Roseville CA 95747

Support Account Reference Coverage Period
From: To:

Description Contract TotallUSD

Summary of Charges
Hardware Support
Software Helpdesk Services
Total Excluding Taxes

3,991.24

53.24
4,044.48

Total excludes all taxes. If applicable, taxes wi11be added at the time of invoicing at the current tax rate.
Total price includes all additions, deletions, warranties, discounts and adjustments if applicable.
Refer to the detail document for any applicable state & local tax

I Print Date 0612212018
Please refer to the payment schedule for prices to be invoiced yearly in advance.

Page2 I 5
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Support Account Detail

Special Terms and Conditions No: 3447363
Your PO Reference: SAWWade J Pooler
CCRN Number: 0461696033

Equipment Address:
NARRAGANSETI BAY COMMISSION
ONE SERVICE ROAD
PROVIDENCE Rl 02905

Hardware Contact:
Brendan McLean
Tel: 401-461-8848
Fax:

Coverage from: 07/0112018 to: 09/0912021

HJSR - Exhibit 4
I::::J
HewletlPackard
Enterprise

Support Account Reference: USEl117VMT

HPE Reference No.: 2153993008

Software Update Address:
NARRAGANSETI BAY COMMISSION
ONE SERVICE ROAD
PROVIDENCE RI 02905

Software Contact:
Brendan McLean
Tel: 401-461-8848
Fax:

Service Agreemcnt 10: 104616960312 For Support, pleasc call: 866-211-5211

Product No. Description Serial No. Coverage Period
from: to:

Qty

Comment: Participating Addendum #3447363 must be sited on Purchase Order

HIK93AC HPE Proactive Care 24](7 wDMR SVC

,'** Hardware Support ***

HPE Hardware Maintenance Onsite Support
Hardware Problem Diagnosis
Onsite Support
Parts and Material provided
4 Hr Onsite Response
24 Hrs Std Office Days
24 hrs, Day 6

24 hrs, Day 7
Holidays Covered
Travel Zone I
Defective Media Retention
No Usage Limitation
Remote Delivery SVC Advanced
Access to Adv Tech Specialists

507019-B21 HP BLc7000 CTO 3 IN LCD ROHS Enel

HPE Collaborative Remote Support
Basic Software Phone Support
Collaborative Call Managemnt
24 Hours, Day 1-7 Phone Supp
Standard Response Time

507019-B21 HP BLc7000 CTO 3 IN LCD ROHS Encl

Price/USD

USEIII7VMT 104.21

USElll7VMT 1.39

Printed on: 0612212018
[ease refer to the payment schedule for prices to be jnyoiced yearly jn advance =
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HJSR - Exhibit 4

Special Terms and Conditions No: 3447363
Your PO Reference: SAM/Wade J Pooler
CCRN Number: 0461696033

E:::::J
Hewlett Pacbrd
Enterprise

Product No. Description Serial No. Coverage Period
from: to:

Qty PricefUSD

Discounts

Multi-Year Hdr Disc% .6%
Government Header Discount % -20%
Pre Payment HdrDisc% -7%

9.06-

28.39-

7.95-

.". Software Support .**

HPE Software Technical Unlimited Support
SW Technical Support
SW Electronic Support
24 Hrs Std Office Days
24 Hrs Day 6
24 Hrs Day 7
Holidays Covered
Standard Response

Access to Adv Tech Specialists

Summary of Charges
Hardware Support
Hardware Support Tax RI
Software Helpdesk Services
Software Helpdesk Services Tax Rl
TOTAL INCLUDING TAX

104.21
0.00
1.39

0.00
105.60

Taxes have been added at current rate, however, tax rates will be those in effect at the time of invoicing.
Total price includes all additions, deletions, warranties, discounts and adjustments if applicable.

Please refer to the a ent schedule for rices to be invoiced earl in advance.
PrintedGO: 0612212018 Page:4 I 5
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NBC Cost Center: Information Technology 

Vendor Name:  Infor Public Sector 

Service:   Hansen Maintenance 

FY 2020 Amount: $87,823 

Contract Period: 10/2018 - 9/2019 

Document Source: Invoice 

Dated:   7/18/2018 
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HJSR - Exhibit 4

Invoice No InvoIce Date Due Date

3902Q..US06A 07/1212018 08/31/2018

Invoice

Bill to: NARRAGANSETT BAY COMMISSION
ONE SERVICE ROAD
PROVIDENCE, RI 02905
USA
Attn: Brendon McLean

Deliver to: NARRAGANSETT BAY COMMISSION
1 SERVICE ROAD
PROVIDENCE, RI 02905
USA
Attn: LICENSE SITE

Customer No. Tax Reg. No. Customer PO No. Currency Sales Order No.
372519 370577 USD 4726

Description Location Type QTY Users Start Date End Date

Hansen 8 - Asset Analysis PROVIDENCE PROD
10/0112018 09/30/2019

Hansen 8 - Asset Web Services PROVIDENCE PROD
10/01/2018 09/30/2019

Hansen 8 - Customer Service
PROVIDENCE PROD 35 10/01/2018 0913012019

Hansen 6 - Work Management
PROVIDENCE PROD 61 10/01/2018 09/30/2019

Hansen 8 - Fleet
PROVIDENCE PROD 15 10/01/2016 09/3012019

Hansen 8 - Plant
PROVIDENCE PROD 15 10/01/2018 09/30/2019

Hansen 8 • Sewer
PROVIDENCE PROD 10 10/0112018 0913012019

Hansen 8 - Inventory Control
PROVIDENCE PROD 61 10/01/2018 09/30/2019

Hansen 6 - Purchasing (Requires Inventory PROVIDENCE PROD 61 10/01/2018 09/30/2019
Control)

Hansen 8 - Map Drawer
PROVIDENCE PROD 258 10/01/2018 09/30/2019

Hansen 8 • GeoAdministrator
PROVIDENCE PROD

10/0112018 09/30/2019

Hansen 8· Neztek Data Utility Exchange
PROVIDENCE PROD

10/0112018 09/30/2019

Hansen 8 - Asset Valuation
PROVIDENCE PROD

10/01/2018 09/30/2019

Kern Mobile· Perpetual Field Client license
PROVIDENCE PROD 20 10/0112018 0913012019

TAX(Type RE - R/) 0.00

PAID

Carry Forward 0.00

CHECK. IDr-3a9
1 of 2
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HJSR - Exhibit 4

Invoice No Invoice Date Due Date

39020-US06A 07f1212018 08f31f2018

Invoice

Description Location Type QTY Users Start Date End Date

For renewal questions, please contact Shawnna Wagner, Subscription Services Manager
Phone: +14704815238
Emai1: Shawnna.Wagner@infor.com

Remit to:

Infor PubliC Sector Ine
4213 Solutions Center
I ockbox 774213
r;hlcago. IL 60677-4002
USA
Cash.Applications@infor.com
EFT: Wells Fargo Bank
ABA#: 121000248
Account#:4121484505
Payment Terms:

Special Instructions:

Please pay invoice by due date to avoid interruptions In support.

Net
87,823.24

Tax
0.00

Total
87,823.24

See Due Date
For questions, please contact at 678-319-8000 or emaillnfor.Collections@lnfor.com

Invoice Total 0SD
13560 Morris Rd - Ste 4100 Alpharetta, GA 30004 USA

678-319-8000 Federal Tax 10.# 94-2913642

87,823.2./

Failure to pay renewal fees when due will affect your continued support coverage and will incur additional fees
Please refer to http://www.infor.comlsupportlreinstatement-policy/ for further details 2012
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NBC Cost Center: Information Technology 

Vendor Name:  MTS Integratrak 

Service:   Accounting Software Maintenance 

FY 2020 Amount: $2,115 

Contract Period: 7/2018 - 6/2019 

Document Source: Maintenance Renewal Invoice 

Dated:   6/27/2018 
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NBC Cost Center: Information Technology 

Vendor Name:  Netscout 

Service:   Network Monitoring Hardware/Software 

FY 2020 Amount: $11,555 

Contract Period: 7/2018 - 7/2019 

Document Source: Mastercare Maintenance Quotation 

Dated:   5/31/2018 
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NBC Cost Center: Information Technology 

Vendor Name:  Oracle 

Service:   Database & ERP Suite 

FY 2020 Amount: $108,970 

Contract Period: 7/2018 - 6/2019 

Document Source: Support Renewal Order 

Dated:   3/19/2018 
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ORACLE~
19-Mar-18

Brandon McLean
NARRAGANSETT BAY COMMISSION
1 Service Rd
Providence
RI02905
United States

Dear Brandon McLean

The technical support services provided under support service number 3717617 will expire, or have
expired, on 30-Jun-18. Please find attached an ordering document for the renewal of these technical
support services. If applicable, the attached ordering document may include technical support services
that you have requested to order that are in addition to the technical support services that you are
renewing.

To prevent interruption to and/ or termination of technical support services, please complete your order for
the renewal of technical support services, identified in the ordering document, by issuing a form of
payment acceptable to Oracle in accordance with the Order Processing Details section of the ordering
document on or before 1-Jun-18.

Have a question about your renewal? Call 1-888-545-4577 or email Oracle at
karen.weinzierl@oracle.com.

Page 1 of7
Support Service Number: 3717617
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ORACLE~
TECHNICAL SUPPORT SERVICES RENEWAL ORDER

GENERAL INFORMATION

OFFER EXPIRATION ORACLE: Oracle America, Inc.
Support Service 3717617 Oracle Contact Information:
Number: Oracle Premier Support Renewal Center
Offer Expires: 30-Jun-18

Telephone: 1-888-545-4577
Fax: 7197576066
Email: karen.weinzierl@oracle.com

CUSTOMER: NARRAGANSETT BAY COMMISSION
CUSTOMER CUSTOMER
QUOTE TO BILL TO
Account Contact: Brandon McLean Account Contact: Accounts Payable

Account Name: NARRAGANSETT BAY
Account Name: NARRAGANSETT BAY

COMMISSION COMMISSION
Address: 1 Service Rd Address: One Service Road

Providence PROVIDENCE
RI02905 RI02905
United States United States

Telephone: 401461-8848 x378 Telephone:
Fax: Fax:

E-mail: brendon.mclean@narraba
E-mail: @x·com

"You" and "Your" as referenced in this ordering document refers to the Customer identified in the table
above.

Oracle may provide certain notices about technical support services via e-mail. Accordingly, please verify
and update the Customer Quote To and Customer Bill To information in the above table to help ensure
that You receive such communications from Oracle. If changes are required to the Customer Quote To
and Customer Bill To information, please e-mail or fax the updated information, with Your support service
number 3717617, to Your Oracle Support Sales Representative identified in the table above.

Page 2 of7 Support Service Number: 3717617
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SERVICE DETAILS

ort
Product Description CSI# Qty License License Start Date End Date Price

Metric Levell
Type

ORACLE SERVER 7.2 1209423 8 CONCUR FULL USE 1-Jul-18 30-Jun-19 1,759.42
RENT
DEVICE

Oracle Database Enterprise 3423205 40 FULL USE 1-Jul-18 30-Jun-19 5,996.28Edition - Named User Perpetual

Oracle Internet Application 3423205 20 FULL USE 1-Jul-18 30-Jun-19 1,499.06Server Enterprise Edition -
Named User Perpetual

Oracle Internet Developer Suite - 3423205 5 FULL USE 1-Jul-18 30-Jun-19 4,684.59Named User Perpetual

Oracle Financials - Application 3692659 35 FULL USE 1-Jul-18 30-Jun-19 24,845.85User Perpetual

Oracle Human Resources - 3692659 250 FULL USE 1-Jul-18 30-Jun-19 2,665.42Person Perpetual

Oracle Project Costing - 3692659 5 FULL USE 1-Jul-18 30-Jun-19 3,549.42Application User Perpetual

Oracle Purchasing - Application 3692659 5 FULL USE 1-Jul-18 30-Jun-19 3,549.42User Perpetual

Payroll - Person Perpetual 3692659 500 FULL USE 1-Jul-18 30-Jun-19 5,330.77
Oracle Advanced Benefits - 14643929 500 FULL USE 1-Jul-18 30-Jun-19 0.00Person Perpetual

Oracle Self-Service Human 14643929 260 FULL USE 1-Jul-18 30-Jun-19 0.00Resources - Person Perpetual

Oracle Advanced Security - 14826046 2 FULL USE 1-Jul-18 30-Jun-19 2,715.74Processor Perpetual

Oracle Advanced Security - 14826046 2 LIMITED 1-Jul-18 30-Jun-19 7,241.95Processor Perpetual USE
BACKUP

Oracle Database Enterprise 14826046 2 LIMITED 1-Jul-18 30-Jun-19 10,862.92Edition - Processor Perpetual USE
BACKUP

Oracle Database Enterprise 14826046 2 FULL USE 1-Jul-18 30-Jun-19 1,086.28Edition - Processor Perpetual

Oracle Database Enterprise 15593263 35 FULL USE 1-Jul-18 30-Jun-19 3,987.52Edition - Named User Plus
Perpetual

Oracle Diagnostics Pack - 15792401 3 FULL USE 1-Jul-18 30-Jun-19 1,325.51Processor Perpetual

Oracle Tuning Pack - Processor 15792401 3 FULL USE 1-Jul-18 30-Jun-19 1,325.51Perpetual

Page 3 of7
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ort

Product Description CSI# Qty License License Start Date End Date Price
Metric Levell

Type

Application Management Pack 16420806 2 FULL USE 1-Jul-18 30-Jun-19 1,617.68
for E-Business Suite - Processor
Perpetual

Oracle Database Enterprise 16420806 100 FULL USE 1-Jul-18 30-Jun-19 10,784.47
Edition - Named User Plus
Perpetual

Oracle Enterprise Single Sign-On 16420806 260 FULL USE 1-Jul-18 30-Jun-19 2,102.96
Suite Plus - Named User Plus
Perpetual

Oracle Database Enterprise 17892421 2 FULL USE 1-Jul-18 30-Jun-19 10,468.47
Edition - Processor Perpetual

Oracle Diagnostics Pack - 17892421 2 FULL USE 1-Jul-18 30-Jun-19 785.15
Processor Perpetual

Oracle Tuning Pack - Processor 17892421 2 FULL USE 1-Jul-18 30-Jun-19 785.15
Perpetual

Program Technical Support Fees: USD 108,969.54

Total Price: USD 108,969.54

Plus applicable tax

Please note the following:
If You have questions regarding the Service Details section of this ordering document, or believe
that corrections are required, please contact Your Oracle Support Sales Representative identified
on the first page of this ordering document.
Please review Oracle's technical support policies, including the Lifetime Support Policy, before
entering into this ordering document. Under Oracle's Lifetime Support Policy, the support level for
an Oracle product, if applicable, may change during the term of the services purchased under this
ordering document. If extended support is offered, an additional fee will be charged for such
support if ordered. If You would like to purchase extended support please contact Your Oracle
Support Sales Representative identified on the first page of this ordering document.
If Oracle accepts Your order, the start date set forth in the Service Details table above shall serve
as the commencement date of the technical support services and the technical support services
ordered under this ordering document will be provided through the end date specified in the table
for the applicable programs and! or hardware ("Support Period").
If any of the fields listed in the Service Details table above are blank, then such fields do not apply
for the applicable programs and!or hardware for which You are purchasing technical support
services.

Page 4 of7 Support Service Number: 3717617
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TECHNICAL SUPPORT SERVICES TERMS

If the Customer and the Customer Quote To name identified in the General Information table above are
not the same, NARRAGANSETT BAY COMMISSION represents that Customer has authorized
NARRAGANSETT BAY COMMISSION to execute this ordering document on Customer's behalf and to
bind Customer to the terms described herein. NARRAGANSETT BAY COMMISSION agrees that the
services ordered are for the sole benefit of Customer and shall only be used by Customer.
NARRAGANSETT BAY COMMISSION agrees to advise Customer of the terms of this ordering document
as well as any communications received from Oracle regarding the services.

If the Customer and the Customer Bill To name identified in the General Information table above are not
the same, Customer agrees that: a) Customer has the ultimate responsibility for payments under this
ordering document; and, b) any failure of NARRAGANSETT BAY COMMISSION to make timely payment
per the terms of this ordering document shall be deemed a breach by Customer and, in addition to any
other remedies available to Oracle, Oracle may terminate Customer's technical support service under this
ordering document.

Technical support is provided under Oracle's technical support policies in effect at the time the services
are provided. The technical support policies are subject to change at Oracle's discretion; however,
Oracle will not materially reduce the level of services provided for supported programs and/or hardware
during the period for which technical support has been paid, or for U.S. federal and public sector entities,
the period for which services have been ordered. You should review the technical support policies prior to
entering into this ordering document. The current version of the technical support policies may be
accessed at http://www.oracle.com/us/supportlpolicies/index.html.

The technical support services acquired under this ordering document are governed by the terms and
conditions of the SLSA-23994-22-MAY-97 ("agreement"). Any use of the programs and/or hardware,
which includes updates and other materials provided or made available by Oracle as part of technical
support services, is subject to the rights granted for the programs and/or hardware set forth in the order in
which the programs and/or hardware were acquired.

This ordering document incorporates the agreement by reference. In the event of inconsistencies
between the terms contained in this ordering document and the agreement, this ordering document shall
take precedence.

Page 5 of7
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ORDER PROCESSING DETAILS

Your order is subject to Oracle's acceptance. Your order is deemed to be placed when You provide
Oracle with details for payment (e.g., Your purchase order, Your check, or a credit card confirmation for
the order as detailed below) or an executed Oracle Financing contract. Once placed, Your order shall be
non-cancelable and the sums paid nonrefundable, except as provided in the agreement.

Please note that unless You are a U.S. federal government or public sector entity, if the pre-tax value of
this ordering document is USD $2,000 or less, the technical support services ordered (i) must be paid by
credit card; or (ii) You must renew Your support via the Oracle Store. Please contact Your Oracle
Support Sales Representative for details regarding renewing Your support via the Oracle Store.

Technical Support fees are invoiced Quarterly in Arrears. All fees payable to Oracle are due within 30
NET from date of invoice.

Oracle will issue an invoice to You upon receipt of a purchase order or a form of payment acceptable to
Oracie. If You are an U.S. federal government or public sector entity, Oracle will issue You an invoice
quarterly in arrears after the services are performed. You agree to pay any sales, value-added or other
similar taxes imposed by applicable law, except for taxes based on Oracle's income.

Unless you are an U.S. federal government entity, Oracle's invoice includes applicable sales tax, GST, or
VAT (collectively referred to as "tax"). If NARRAGANSETI BAY COMMISSION is a tax exempt
organization and is not an U.S. federal government entity, a copy of NARRAGANSETT BAY
COMMISSION's tax exemption certificate must be submitted with NARRAGANSETT BAY
COMMISSION's purchase order, credit card or other acceptable form of payment.

PAYMENT DETAILS

Purchase Order
If You are submitting a purchase order for the payment of the renewal of the technical support services on
this renewal order, the purchase order must be in a non-editable format (e.g., PDF) and include the
following information:

Support Service Number:
Total Price:
Local Tax, if applicable

3717617
USD 108,969.54 (excluding applicable tax)

In issuing a purchase order, NARRAGANSETT BAY COMMISSION agrees that the terms of this renewal
order and the agreement supersede the terms in the purchase order or any other non-Oracle document,
and no terms included in any such purchase order or other non-Oracle document will apply to the
technical support services renewed under this renewal order.

Please contact Oracle per the General Information section above to issue Your purchase order.

Credit Card
If You wish to use a credit card to pay for the renewal of the technical support services on this renewal
order, please contact Oracle per the General Information section above. Please note that Oracle is
unable to process credit card transactions of USD $100,000 or greater or transactions that are not in
USD.

Check

Page 6 of7 Support Service Number: 3717617
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If You are submitting a check for the payment of the renewal of the technical support services on this
renewal order, the check must include the following information:

Support Service Number:
Total Price:
Local Tax, if applicable

3717617
USD 108,969.54 (excluding applicable tax)

In issuing a check, NARRAGANSETT BAY COMMISSION agrees that only the terms of this renewal
order and the agreement shaff apply to the technical support services renewed under this renewal order.
No terms attached or submitted with the check wi/l apply.

Checks for technical support services renewed under this renewal order should be sent to:

AK, AZ, CA, HI, 10, NV, OR, UT, WA:

Oracle America, Inc
PO Box 44471
San Francisco, CA 94144-4471

All Other States:

Oracle America, Inc
PO Box 203448
Dallas, TX 75320-3448

Page 7of7
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NBC Cost Center: Information Technology 

Vendor Name:  Oracle 

Service:   Oracle Linux Support 

FY 2020 Amount: $4,744 

Contract Period: 7/2018 - 6/2019 

Document Source: Support Renewal Order 

Dated:   6/26/2018 
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c)R.ACLE~
26-Jun-18

Dear Brendon McLean

A support service renewal is expired or about to expire.

The technical support services for support service number 6314203 will expire, or have expired on
30-Jun-18.

Renewing these services is easy. Just click the Quick Checkout button below and complete your renewal
online. Once your renewal is completed, the new Support Period for these services will begin on the start
date listed for this renewal in your Oracle Store account and will be provided through the end date as
shown for this renewal in your Oracle Store account. A renewal order containing all of the information
about your renewal is also attached for your reference. So that there is no interruption in these services,
please complete your renewal on or before 3-Jul-18. You can see and manage all of your support service
renewals anytime on the Oracle Store by clicking the Manage Your Renewals button below.

To log into the Oracle Store, you will need your usemame and password:

Your Oracle.com username is: BRENDON.MCLEAN@NARRABAY.COM
New Customer? Forgot your password? ~

If you are unable to complete your renewal on the Oracle Store, you can complete your renewal by
following the instructions in the attached renewal order. So that there is no interruption in these services,
please complete your renewal on or before 3-Jul-18. If applicable, the attached renewal order may
include technical support services that you have requested to order that are in addition to the technical
support services that you are renewing.

Have a question about your renewal? Call 7033640992 or email Oracleatsavay.virath@oracle.com.

Page 1 of6 Support Service Number: 6314203

2-30 Maintenance Contracts Page 84

mailto:Oracleatsavay.virath@oracle.com.


HJSR - Exhibit 4

c)R,ACLE~
TECHNICAL SUPPORT SERVICES RENEWAL ORDER

GENERAL INFORMATION

OFFER EXPIRATION ORACLE: Oracle America, Inc.
Support Service

6314203 Oracle Contact Information:
Number: Savay Virath
Offer Expires: 3-Jul-18

Telephone: 7033640992
Fax: 7033186341
Email: savay.virath@oracle.com

CUSTOMER: NARRAGANSETT BAY COMMISSION
CUSTOMER CUSTOMER
QUOTE TO BILL TO
Account Contact: Brendon McLean Account Contact: Accounts Payable
Account Name: NARRAGANSETT BAY

Account Name: NARRAGANSETT BAY
COMMISSION COMMISSION

Address: 1 Service Rd Address: ONE SERVICE ROAD
Providence PROVIDENCE
RI02905 RI02905
United States United States

Telephone: 4014618848 Telephone:
Fax: Fax:

E-mail: Brendon.Mclean@narrab
E-mail: @ay.com

"You" and "Your" as used in this renewal order, refer to the Customer listed above.

Please take a minute to make sure the email information entered above is correct. Your email address is
particularly important because Oracle may email You certain notices about technical support services. If
You need to make any changes to the Customer information above, You can either login to your ~
,S1Qm account and select "Update Quote to Information" to edit Your "Quote To" information and You can
edit Your "Bill To" information at check out. Alternatively, this information can be updated by providing
Your current information along with Your support service number 6314203, to Oracle per the General
Information section above.

Page 20f6
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SERVICE DETAILS

Oracle L1nux and Oracle VM Support Offering(s)
Service Level: Oracle Llnux Premier Limited Support

Service Description

Oracle Linux

CSI#

19547222

Qty

3

Metric Start Date End Date Price

System 1-JuJ..18 30-Jun-19 4,744.12

Oracle Linux and Oracle VM Support Offering(s) Fees: USD 4,744.12

Total Price: USD 4,744.12

Plus applicable tax

NOTES
• If Oracle accepts Your renewal order, the start date set forth in the Service Details table above shall

serve as the commencement date of the technical support services and the technical support
services ordered under this renewal order will be provided through the end date specified in the table
for the applicable service offering ("Support Period").

• If any of the fields listed in the Service Details table above are blank, then such fields do not apply to
Your renewal.

Page 3 of6
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TECHNICAL SUPPORT SERVICES TERMS

If the Customer and the Customer Quote To name identified in the General Information table above are
not the same, NARRAGANSETT BAY COMMISSION represents that Customer has authorized
NARRAGANSETT BAY COMMISSION to execute this renewal order on the Customer's behalf and to
bind the Customer to the terms contained in this renewal order. NARRAGANSETT BAY COMMISSION
services ordered are for the sole benefit of Customer and shall only be used by Customer.
NARRAGANSETT BAY COMMISSION agrees to advise Customer of the terms of this renewal order as
well as any communications received from Oracle regarding the services.

If the Customer and the Customer Bill To name identified in the General Information table above are not
the same, Customer agrees that: a) Customer has the ultimate responsibility for payments under this
renewal order; and b) any failure of NARRAGANSETT BAY COMMISSION to make timely payment per
the terms of this renewal order shall be deemed a breach by Customer and, in addition to any other
remedies available to Oracle, Oracle may terminate Customer's technical support service under this
renewal order.

Technical support is provided under the Oracle Linux and Oracle VM support policies in effect at the time
the services are provided. The Oracle Linux and Oracle VM support policies are subject to change at
Oracle's discretion; however, Oracle will not materially reduce the level of Oracle Linux and Oracle VM
Service Offering(s) provided during the period for which fees for technical support have been paid.
Services are available for certain systems, and may be subject to additional restrictions as set forth in the
policies. You should review the Oracle Linux and Oracle VM support policies prior to ordering technical
support services.

The current version of the Oracle Linux and Oracle VM support policies may be accessed at
http;lIwww.oracle.com/us/supportipolicjes/jndex.html.

The technical support services acquired under this renewal order are governed by the terms and
conditions of the services agreement that You executed to acquire the Oracle Linux and/or Oracle VM
technical support services being renewed under this order from Oracle or an Oracle-authorized distributor
("agreement"). Patches, bug fixes and other code received as part of the technical support services under
this renewal order shall be provided to You under the terms of the license agreement under which You
licensed the Oracle Linux and/or Oracle VM program(s).

This renewal order incorporates the agreement by reference, In the event of inconsistencies between the
terms contained in this renewal order and the agreement, this renewal order shall take precedence.

Page 4 of6
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RENEWAL PROCESSING DETAILS

Please renew the technical support services on this renewal order on the Oracle Store.

If You are unable to renew using the Oracle Store, You can renew using the options below. Your renewal
order is subject to Oracle's acceptance. Your renewal is considered complete when You provide Oracle
with payment details for the renewal as detailed below or an executed Oracle Financing contract. Once
completed, Your renewal cannot be cancelled and Your payment is nonrefundable, except as provided in
the agreement. Oracle will issue an invoice to You upon receipt of a purchase order or a form of payment
acceptable to Oracle.

Please note that if the pre-tax value of this renewal is USO $2,000 or less, the technical support services
ordered must be paid by credit card; or You must renew Your support on the Oracle Store.

Technical Support fees are Invoiced Quarterly in Arrears. All fees payable to Oracle are due within
30 NET from date of invoice.

You agree to pay any sales, value-added or other similar taxes imposed by applicable law, except for
taxes based on Oracle'S income.

pAYMENT DETAILS

Purchase Order
If You are submitting a purchase order for the payment of the renewal of the technical support services on
this renewal order, the purchase order must be in a non-editable format (e.g., POF) and include the
following information:

Support Service Number:
Total Price:
Local Tax, if applicable

6314203
USD 4,744.12 (excluding applicable tax)

In issuing a purchase order, NARRAGANSETI BAY COMMISSION agrees that the terms of this renewal
order and the agreement supersede the terms in the purchase order or any other non-Oracle document,
and no terms included in any such purchase order or other non-Oracle document will apply to the
technical support services renewed under this renewal order.

Please contact Oracle per the General Information section above to issue Your purchase order.

Credit Card
If You wish to use a credit card to pay for the renewal of the technical support services on this renewal
order, please contact Oracle per the General Information section above. Please note that Oracle is
unable to process credit card transactions of USD $100,000 or greater or transactions that are not in
USD.

Check
If You are submitting a check for the payment of the renewal of the technical support services on this
renewal order, the check must include the following information:

Support Service Number:
Total Price:

6314203
USO 4,744.12 (excluding applicable tax)

Page 5 of6 Support Service Number: 6314203
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Local Tax, if applicable

In issuing a check, NARRAGANSETT BAY COMMISSION agrees that only the terms of this renewal
order and the agreement shall apply to the technical support services renewed under this renewal order.
No terms attached or submitted with the check will apply.

Checks for technical support services renewed under this renewal order should be sent to:

AK, AZ, CA, HI, 10, NV, OR, UT, WA:
Oracle America, Inc.
PO Box 44471
San Francisco, CA 94144-4471

All other States:
Oracle America, Inc.
PO Box 203448
Dallas, TX 75320-3448

Page 6 of6
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NBC Cost Center: Information Technology 

Vendor Name:  PCM 

Service:   Adobe Licensing 

FY 2020 Amount: $20,590 

Contract Period: 7/2019 - 6/2022 

Document Source: 3 Year Support Quotation – billed annually 

Dated:   6/7/2018 
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THE RIGHT
TECHNOLOGY,
DELIVEReD

Quote Number: 2361517

Adobe Acrobat,lIIustrator and
Photoshop Ucense 3 Year
Support

Brendon Mclean

Created By:

Description:
Contact Name:
Contact Email:
PO Number:
Phone Number:
Ship Via:
Order Notes:

Created Date:
Modified By:

brendon.mclean@narrabay.com Modified Date:

401-461-8848
FedEx Ground

BiUTo:

NARRAGANSm BAY COMMiSSION (10000925)
ONE SERVICEROAD
PROVIDENCE RI 02905

HJSR - Exhibit 4

Iii Pratt

6/7/2018
iii Pratt

6/7/2018

Ship To:

NARRAGANSETT BAY COMMISSION (10000925)
ATTN: ACCOUNTS PAYABLE
ONE SERVICEROAD
PROVIDENCE RI 02905

Item
Adobe Licensing With 3 Year Support Quotation - Billed Annually - Team
Licensing Subscription New

Acrobat Pro DC for teams
Mfr: CUSTOM SKU I Mfr #: 65234080BC14A12

Illustrator CCfor teams
Mfr: CUSTOM SKU I Mfr #: 65291028BC14A12

Photoshop CCfor teams
Mfr: CUSTOM SKU I Mfr #: 65291042BC14A12

Thank you for giving PCM Sales the opportunity to quote you these items.
We look forward to doing business with you in the future.

Qty Price Ext Price

70 $145.00 $10,150.00

10 $348.00 $3,480.00

20 $348.00 $6,960.00

System Subtotal: $20,590.00

Subtotal: $20,590.00
FedEx Ground Shipping: $0.00

Total Tax: $0.00
Total: $20,590.00
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NBC Cost Center: Information Technology 

Vendor Name:  PCM 

Service:   Barracuda Spam  & Web Filter – Paid Thru 2020 

FY 2020 Amount: $0 

Contract Period: 12/2017 - 6/2022 

Document Source: Quotation 

Dated:   12/11/2017 
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TECHNOLOGY.
DELIVERED

Quote Number:
Description:

Contact Name:
Contact Emall:
PO Number:

Phone Number:
Ship Via:
Order Notes:

2172165
Barracuda 5 Year Energize

Jason Galego
jgalego@narrabay.com

Created By:
Created Date:

Modified By:
Modified Date:

(401) 461-8848

Bill To:

NARRAGANSETT BAY COMMISSION (10000925)
ONE SERVICE ROAD
PROVIDENCE RI 02905

33 - peM Ba~a Exhibit 4
12/2017 - 6/2022
$5,450

IIi Pratt

12/11/2017
IIi Pratt

12/11/2017

Ship To:

NARRAGANSm BAY COMMISSION (10000925)
ONE SERVICEROAD
PROVIDENCE RI 02905
ATTN: JASON GALEGO

Item

Barracuda Emall Gateway Security 300 5 Year Support Renewal
Barracuda Networks 3 Year Energize Updates For Barracuda
Email Security Gateway 300 Virus Definitions Update, Support

Start Date 12/14/17 Through 6/30/22
Mfr: BARRACUDA I Mfr #: BSF300A-E3

Barracuda Networks 3 Year Instant Replacement For Barracuda
Email Security Gateway 300, Support Start Date 12/14/17
Through 6/30/22
Mfr: BARRACUDA IMfr #: BSF300A-H3

Barracuda Networks 1 Year Energize Updates For Barracuda
Email Security Gateway 300, Support Start Date 12/14/17
Through 6/30/22
Mfr: CUSTOM SKU I Mfr #: BSF300A-El

Barracuda Networks 1 Year Instant Replacement For Barracuda
Email Gateway 300, Support Start Date 12/14/17 Through

6/30/22
Mfr: CUSTOM SKU I Mfr: BSF300A-Hl

Barracuda Networks 1 Day Energize Updates For Barracuda
Email Security 300, Support Start Date 12/14/17 Through
Mfr: CUSTOM SKU IMfr: BSF300A-EO

Barracuda Networks 1 Day Instant Replacement For Barracuda
Email Security Gateway 300, Support Start Date 12/14/17
Through 6/30/22
Mfr: CUSTOM SKU IMfr: BSF3OD-HO

Qty Price Ext Price

1 $2,106.00 $2,106.00

1 $1,284.00 $1,284.00

1 $821.00 $821.00

1 $513.00 $513.00

1 $446.00 $446.00

1 $280.00 $280.00

System Subtotal: $5,450.00

Subtotal: $5,450.00
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HJSR - Exhibit 4

Shipping:
Total Tax:

Total:

$0.00
$0.00

$5,450.00

Thank you for giving PCM the opportunity to quote you these items.
We look forward to doing business with you in the future.
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NBC Cost Center: Information Technology 

Vendor Name:  PCM 

Service:   Cisco SmartNet Premium 

FY 2020 Amount: $7,929.95 

Contract Period: 9/2018 - 9/2019 

Document Source: Invoice 

Dated:   7/3/2018 
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NBC Cost Center: Information Technology 

Vendor Name:  PCM 

Service:   Fortinet 

FY 2020 Amount: $13,765 

Contract Period: 11/2017 - 6/2019 

Document Source: Support Renewal Invoice 

Dated:   11/20/2017 
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33 peM Fortinet HJSR - Exhibit 4
11/2017 - 6/2019
$13,765

THE RIGHT
TECHNOLOGY,
DELIVERED

Quote Number:
Description:
Contact Name:
Contact Email:
PO Number:

Phone Number:
Ship Via:

Order Notes:

2148740

Fortinet Co-Term Renewal
Created By:
Created Date:

IIi Pratt

11/20/2017
IIi Pratt

11/20/2017

Brendon McLean Modified By:
Brendon.Mclean@narrabay.comModified Date:

(401) 461-8848
Bill Only

Quote # 4006215479

Bill To:

NARRAGANSm BAY COMMISSION (192240901)
AlTN: ACCOUNTS PAYABLE
ONE SERVICEROAD
PROVIDENCE RI 02905

Ship To:

NARRAGANSm BAY COMM (ONE)
ONE SERVICE ROAD

CORPORATE OFFICE BUILDING
PROVIDENCE RI 02905
AlTN: BRENDON MCLEAN

Item Qty Price
Fortinet Hardware and Software Co-Term Support Renwal- Effective

Nov-1S-Z017 Through Jun-3O-Z019

COTERM 1073736-1 NARRAGANSETT BAY COMMISSION 1 $13,765.00
Mfr: CUSTOM SKU I Mfr #: FQ1073736-1

Ext Price

$13,765.00

System Subtotal: $13,765.00

Subtotal:
Bill Only Shipping:

Total Tax:
Total:

$13,765.00

$0.00
$0.00

$13,765.00

Thank you for giving PCM the opportunity to quote you these items.
We look forward to doing business with you in the future.
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r-
FortlCare and FortlGuard Renewal

Thank you for renewing your FortiCare I FortiGuard services. Fortinet's high performance UTM
appliances combined with FortiGuard and FortiCare services provide you with complete content
protection against constantly evolving network security threats.

Your subscription renewal has been automatically activated. There is nothing more you need to do
to take advantage of the benefits of these services. Attached are the details of your renewal for your
reference.

Visit our Customer Support Portal at http://support.fortinet.com to view and manage your Fortinet
products, review technical documentation and Knowledge Base articles, or create a new technical
support case.

If you have questions about your renewal or about your FortiCare user account, contact
CS@Fortinet.com

If you would like to discuss current or future network security needs, please contact your authorized
Fortinet reseller or a local Fortinet sales office. You will find address and contact information at
http://www.fortlnet.com/aboutus/locations,html .

Again, thank you for your subscription renewal. We sincerely appreciate your business and are
looking forward to working with you over the coming years.

Sincerely,
Fortinet Services
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HJSR - Exhibit 4

F=:Rrlner.
Service Entitlement Summary

Date : November 28, 2017

Sales Order # : 1010161235

Purchase Order # : 3505699781

Quote ID : 1073736-1

Co-Tenn Date : June 30,2019

Effective Date : November 15, 2017

Registration is not required for Co-Terminus Agreements, the Entitlement Summary has been provided for
Your reference. The serial numbers listed below reflect the Co-Tenn date requested.

FGT30D3X15017555

FG200E4Q17904728

FG200D3915800410

FAZ-VMOO00102709

FG200D4614809944

FG200E4Q17904631

FG200D4613804134

FAZ-VM0000102722
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NBC Cost Center: Information Technology 

Vendor Name:  PCM 

Service:   Microsoft and Windows Licensing 

FY 2020 Amount: $48,338 

Contract Period: 11/2018 -10/2019 

Document Source: Invoice 

Dated:   11/15/2018 

2-30 Maintenance Contracts Page 103



PCM THE RIGHT
TECHNOLOGY,
DELIVERED'"

•• DO NOT MAIL PAYMENT HERE"
PCM,
200 FOXBOROUGH BLVD
SUITE 200
FOXBORO, MA 02035
MAIN: (800)700-1000

HJSR - Exhibit d3
INVOICE

SHIP TO:

CUSTOMER P.O. NO. I PAGE#

INVOICE DATE I INVOICE NO.
NARRAGANSETT BAY COMM
ONE SERVICE ROAD
CORPORATE OFFICE BUILDING
PROVIDENCE, RI 02905

CUST#: 192240901

11/15/18 I 10228013-03

368739 I 1

BILL TO: NARRAGANSETT BAY COMMISSION
ATTN: ACCOUNTS PAYABLE
ONE SERVICE ROAD
PROVIDENCE, RI 02905

REMIT TO: PCM
FILE 55327
LOS ANGELES, CA 90074-5327

REFERENCE: 365465

INSTRUCTIONS CONSULTANT

MSFT 8604
SHIP POINT I SHIP VIA J SHIPPED TERMS

•• DROP SHIP ** lBILLONLY I 11/15/18 NET 30 DAYS

LINE I PRODUCT I QUANTITY I QUANTITY J QTY. I ~~. 1 UNIT I A~NOJhNT JNO. AND DESCRIPTION ORDERED B.O. SHIPPED PRICE

13 KV3-00381-CCISO 250 0 250 EACH 58.00 14500.00 I

WINE3PERDVC ALNG UPGRDSAPK MVL MICROSOFT14 W06-00022-CCISD 250 0 250 EACH 71.00 17750.00
I

CORECAL ALNG LICSAPK MVL DVCCAL MICROSOFT15 76N-02345-CCISD 250 0 250 EACH 32.00 8000.00SHAREPOINT ENTERPRISE CAL - ALL LANGUAGE - LICENS16 4ZF-00019-CCISD 70 0 70 EACH 74.00 5180.00VDAE3PERDVC ALNG SUBSVL MVL PERDVC MICROSOFT
r17 H04-00232-CCISD 1 0 1 EACH 2614.00 2614.00SHAREPOINTSVR ALNG LICSAPK MVL ENT MICROSOFT

18 312-02177-CCISD 1 0 1 EACH 294.00 294.00EXCHAGE SERVER STANDARD ALL LANGUAGE LIe SA PACK
I6 LINES TOTAL QTY SHIPPED TOTAL 822 TOTAL 48338.00SHIPPING & HANDLING 0.00CAEW COST 0.00TOTAL TAXES 0.00INVOICE TOTAL 48338.00AMOUNT APPLI ED 0.00AMOUNT DUE 48338.00TRACKING NUMBERS: BILL ONLY

SHIPPING & HANDLING 1 TAXES I MISCFEES I INVOICE TOTAL I AMOUNT APPLIED I BALANCE DUE

0.001 O.ooJ 0.001 48338.001 0.001 48338.00

Last Page
RETURN MERCHANDISE WILL NOT BE ACCEPTED WITHOUT PAEAUTHORIZATION AND AN R.M.A. , ON THE BOx. NO RETURNS OR REFUNDS ON MERCHANDISE THAT

HAS BEEN OPENED OR USED. A 15% RESTOCKING FEE APPUES ON UNOPENED RETURNS. NO RETURNS OR REFUNDS ON SPECIAl.. ORDERS
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NBC Cost Center: Information Technology 

Vendor Name:  PCM 

Service:   Redgate Sql Source Control 

FY 2020 Amount: $105 

Contract Period: 6/2018 - 6/2019 

Document Source: Support Renewal Invoice 

Dated:   5/31/2018 
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THE RIGHT
TECHNOLOGY.
DELIVEReD

2356638 Creafed By:Quote Number:
Description:
Contact Name:
Contact Email:
PO Number:
Phone Number:
Ship Via:

Order Notes:

Redgate Software Renewal Created Date:
Brendon McLean Modified By:
brendon.mclean@narrabay.com Modified Date:

(401) 461-8848

Fed Ex Ground

Bill To:

NARRAGANSElT BAY COMMISSION (10000925)
ONE SERVICEROAD
PROVIDENCE RI 02905

'3~SR~~~4
(( -~C l ?f

IIi Pratt

5/31/2018
iii Pratt

5/31/2018

Ship To:

NARRAGANSElT BAY COMMISSION (10000925)
ONE SERVICE ROAD
PROVIDENCE RI 02905
AlTN: BRENDON MCLEAN

Item
Redgate SQL Source Control - Serial Number for Support: 023-001-292997-
888F - Start Date: 6/26/18 - End Date: 6/26/19

Redgate Support & Upgrades package for SQL Source Control
Mfr: CUSTOM SKU I Mfr #: S92UIM12

Thank you for giving PCM Sales the opportunity to quote you these Items.
We look forward to doing business with you in the future.

Qty Price

1 $105.00

System Subtotal:

Subtotal:
FedEx Ground Shipping:

Total Tax:
Total:

Ext Price

$105.00

$105.00

$105.00

$0.00
$0.00

$105.00
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NBC Cost Center: Information Technology 

Vendor Name:  PCM 

Service:   Schneider Electric Symmetra PX UPS 

FY 2020 Amount: $4,065 

Contract Period: 6/2018 - 6/2019 

Document Source: Support Renewal Invoice 

Dated:   5/24/2018 
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@~ -Exhibit 4
tthne !de( ,=../(~. (

THE RIGHT
TECHNOLOGY,
DEUVERED

2350938

APC UPS Renewal Quote

Wade Pooler

wpooler@narrabay.com

Created By:
Created Date:

Modified By:
Modified Date:

iii Pratt

5/24/2018
iii Pratt

5/24/2018

Quote Number:

Description:

Contact Name:

Contact Email:
PO Number:

Phone Number:

Ship Via:
Order Notes:

(401) 461-8848

Fed Ex Ground

Bill To:

NARRAGANSm BAY COMMISSION (10000925)

ONE SERVICE ROAD
PROVIDENCE RI 02905

Ship To:

NARRAGANSEn BAY COMMISSION (10000925)

ONE SERVICE ROAD

PROVIDENCE RI 02905
AnN: WADE POOLER

Item
Schneider Electric 1Year Support Renewal Symmetra PX UPS

(1) Year Advantage Ultra Service Plan for (1) Symmetra PX UPS

40kVA4O and/orPDU
Mfr: CUSTOM SKU I Mfr#: WADVUlTRA-PX-24

Qty Price . Ext Price

1 $4,065.00 $4,065.00

System Subtotal: $4,065.00

Subtotal:
Fed Ex Ground Shipping:

Total Tax:

Total:

$4,065.00
$0.00

$0.00

$4,065.00

Thank you for giving PCM Sales the opportunity to quote you these items.
We look forward to doing business with you in the future.
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NBC Cost Center: Information Technology 

Vendor Name:  PCM 

Service:   dbForge Sql Developer Tool 

FY 2020 Amount: $294 

Contract Period: 6/2018 - 6/2019 

Document Source: Support Renewal Invoice 

Dated:   6/13/2018 

2-30 Maintenance Contracts Page 109



PCNI THE RIGHT
TECHNOl.OGY.
DELIVERED

HJSRe.l:.Xhibit 4
'-·f,-'j\ / 1

/391 devc Ic~,("t(· ,.
Cr)a.o J~ -

Quote Number:
Description:
Contact Name:
Contact Email:
PO Number:
Phone Number:
Ship Via:

Order Notes:

2369776 Created By: Iii Pratt

6/13/2018
IIi Pratt

6/13/2018

DBForge SQL Complete Renewal Created Date:
Brendon McLean Modified By:
brendon.mclean@narrabay.com Modified Date:

401-461-8848
FedEx - Ground

Bill To:

NARRAGANSETT BAY COMMISSION (10000925)
ONE SERVICEROAD
PROVIDENCE RI 02905

Ship To:

NARRAGANSETT BAY COMMISSION (10000925)
ONE SERVICE ROAD
PROVIDENCE RI 02905

AlTN: BRENDON MCLEAN

Item
Devart dbForge SQL Complete Subscription Renewal
dbForge SQL Complete 5.8.178-1 Developer Subscription
Renewal 0 June 24, 2018 - June 23, 2019
Mfr: CUSTOM SKU,I Mfr #: 300479349

Qty Price Ext Price

3 $98.00 $294.00

System Subtotal: $294.00

Subtotal: $294.00
Total Tax: $0.00

Total: $294.00

Thank you for giving PCM Sales the opportunity to quote you these items.
We look forward to doing business with you in the future.
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NBC Cost Center: Information Technology 

Vendor Name:  PCM 

Service:   Trend-Micro 

FY 2020 Amount: $11,770 

Contract Period: 8/2018 - 8/2019 

Document Source: Support Renewal Invoice 

Dated:   8/7/2018 
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ntERlGHT
TECHNOLOGY.
DEUVEReD

Quote Number:
Description:

Contact Name:

Contact Email:
PO Number:
Phone Number:
Ship Via:
Order Notes:

2428915 Created By:

Trend Micro Support Renewal Created Date:

Brendon Mclean Modified By:

brendon.mclean@narrabay.com Modified Date:

(401) 461-8848
FedEx Ground
QUO-431022-X1N3H2-0

HJSR - Exhibit 4
33-Trend Micro -S1l,770
8/2018 - 8/2019

IIi Pratt

8/7/2018
iii Pratt
8/7/2018

Bill To:
NARRAGANSm BAY COMMISSION (10000925)

ONE SERVICE ROAD
PROVIDENCE RI 02905

Ship To:
NARRAGANSETI BAY COMM (20022575)

ONE SERVICE ROAD
PROVIDENCE RI 02905
ATIN: BRENDON MCLEAN

Item

Trend Micro Software Renewal - 8/12/2018 - 8/22/2019
Deep Security Malware Preventive Per CPU Virtual License

Socket 11-100 Renewal
Mfr: Trend Micro I Mfr #: DXRA0555

Deep Security Malware Preventive Per Server Virtual License

VM 1-100 Renewal
Mfr: Trend Micro I Mfr #: DXRA0542

Enterprise Maintenace Security For Endpoint And Mail Servers

501 - 1000 Users Renewal
Mfr: Trend Micro I Mfr #: EBRA0004

Thank you for giving PCM Sales the opportunity to quote you these items.
We look forward to doing business with you in the future.

Qty Price Ext Price

24 $215.00 $5,160.00

50 $32.00 $1,600.00

501 $10.00 $5,010.00

System Subtotal: $11,770.00

Subtotal: $11,770.00
FedEx Ground Shipping: $0.00

Total Tax: $0.00

Total: $11,770.00
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NBC Cost Center: Information Technology 

Vendor Name:  PFM 

Service:   VMware 

FY 2020 Amount: $0 

Contract Period: 10/2015 - 6/20122 

Document Source: Quote 

Paid through the Operating Capital Project $158,574 
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THE RIGHT PAID UNDER A CAPITAL PROJECT
TECHNOLOGy'
DELIVERED

Quote Number: 2003788 Created By: IIi Pratt

Description:
Contact Name:
Contact Email:
PO Number:
Phone Number:
Ship Via:
Order Notes:

VMware Support Renewal-
Coterm Through 2021 Created Date:
Brendan McLean Modified By:
brendon.mclean@narrabay.com Modified Date:

6/13/2017
lli Pratt
6/13/2017

401-461-8848
FedExGround
Quote # 9621027

Bill To:
NARRAGANSETTBAYCOMMISSION (192240901)
ATTN: ACCOUNTSPAYABLE
ONESERVICEROAD
PROVIDENCERI02905

Ship To:
NARRAGANSETTBAYCOMM (ONE)
ONESERVICEROAD
CORPORATEOFFICEBUILDING
PROVIDENCERI02905
ATTN: BRENDONMCLEAN

Item Qty Price
Start Date: 10/25/2015 - End Date: 6/30/2021

Production Support/Subscription VMware vCenter Server 6
Standard For vSphere 6 {Per Instance} - 1 Year 1 $7,588.00
Mfr: Vmware I Mfr #: VCS6-STO-P-SSS-C

Ext Price

$7,588.00

Start Date: 3/3/2017 - End Date: 6/30/2021
Production Support/Subscription VMware vSphere 6 With
Operations Management Enterprise Plus - 1 Year
Mfr: Vmware I Mfr #: VS6-0EPL-P-SSS-C

6 $4,112.00 $24,672.00

Start Date: 1/19/2017 - End Date: 6/30/2021
Prroduction Support/Subscription VMware vSphere 6 With
Operations Management Enterprise Plus - 1 Year
Mfr: Vmware I Mfr #: VS6-0EPL-P-SSS-C

6 $4,238.00 $25,428.00

Start Date: 3/03/2017 - End Date: 6/30/2021
Production Support/Subscription VMware vCenter Server 6
Stanard For vSphere 6 (Per Instance) - 1 Year
Mfr: Vmware I Mfr #: VCS6-STO-P-SSS-C

1 $5,609.00 $5,609.00

Start Date: 1/19/2017 - End Date: 6/30/2021
Production Support/Subscription VMware vCenter Server 6 For
vSphere 6 {Per Instance} - 1 Year
Mfr: Vmware I Mfr #: VCS6-STO-P-SSS-C

1 $5,781.00 $5,781.00

Start Date:3/30/2017 - End Date: 6/30/2021
Production Support/Subscription For VMware Horizon View
Standard Edition 10 Pack - 1 Year
Mfr: CUSTOMSKU I Mfr #: VUS-PR-STR-P-SSS-C

3 $2,294.00 $6,882.00

Start Date: 12/16/2015 - End Date: 6/30/2021
Production Support/Subscription For VMware Horizon View
Standard Edition 10 Pack - 1 Year
Mfr: CUSTOMSKU I Mfr #: VU5-PR-STR-P-SSS-C

1 $3,077.00 $3,077.00
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Start Date: 11/07/2017 - End Date: 6/30/2021
Production Support/Subscription VMware vSphere 6 With
Operations Management Enterprise Plus - 1 Year 6 $3,436.00 $20,616.00

Mfr: Vmware I Mfr #: VS6-0EPL-P-SSS-C

Start Date:10/25/2015 - End Date: 6/30/2021
Production Support/Subscription VMware vSphere 6 Enterprise
Plus, 1 Processor- 1 Year 4 $4,424.00 $17,696.00

Mfr: Vmware I Mfr #: VS6-EPL-P-SSS-C

Start Date: 4/16/2016 - End Date: 6/30/2021
Production Support/Subscription VMware vCenter Server 6
Standard For vSphere 6 (Per Instance) - 1 Year 1 $6,892.00 $6,892.00

Mfr: Vmware I Mfr #: VCS6-STD-P-SSS-C

Start Date: 11/07/2017 - End Date: 6/30/2021
Production Support/Subscription VMWare vCenter Server 6
Standard For vSphere 6 (Per Instance) - 1 Year 1 $4,686.00 $4,686.00

Mfr: Vmware I Mfr #: VCS6-STD-P-SSS-C

Start Date: 5/27/2018 - End Date: 6/30/2021
Production Support/Subscription VMWare vSphere 6 Enterprise
Plus For 1 Processor- 1 Year 8 $2,320.00 $18,560.00

Mfr: Vmware I Mfr #: VS6-EPL-P-SSS-C

Start Date: 3/31/2018 - End Date: 6/30/2021
Production Support/Subscription For VMware Horizon View
Standard Edition 10 Pack (CCU) - 1 Year 3 $1,743.00 $5,229.00

Mfr: CUSTOM SKU I Mfr #: HZ-STD-10-P-SSS-C

Start Date:2/29/2020 - End Date: 6/30/2021
Production Support/Subscription For VMware Horizon 7
Standard 10 Pack (CCU) - 1 Year 3 $814.00 $2,442.00

Mfr: CUSTOM SKU I Mfr #: HZ7-STD-10-P-SSS-C

Start Date:2/29/2020 - End Date: 6/30/2021
Production Support/Subscription For VMware App Volumes
Advanced 10 Pack (CCU) - 1 Year
Mfr: CUSTOM SKU I Mfr #: AV-ADVC-10-P-SSS-C

7 $488.00 $3,416.00

Subtotal: $158,574.00

FedExGround Shipping: $0.00

Total Tax: $0.00

Total: $158,574.00

Approved By: _

Purchase Order Number: _

Print Name: _

Additiona I Info: _

Thank you for giving PCM the opportunity to quote you these items.

We look forward to doing business with you in the future.

Availability is based on ETAs provided by the vendors on the day this quote was generated.
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NBC Cost Center: Information Technology 

Vendor Name:  PCM 

Service:   Zoho - Manage Engine Asset Explorer License & Subscription 

FY 2020 Amount: $2,696 

Contract Period: 6/2018 - 6/2019 

Document Source: Support Renewal Invoice 

Dated:   5/29/2018 
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THE RIGHT
TECHNOLOGY.
DElIVERED

2354448

Manage Engine License
Brendon McLean

Created By:
Created Date:

Modified By:

Iii Pratt

5/29/2018
IIi Pratt

5/29/2018

Quote Number:
Description:

Contact Name:
Contact Email:

PO Number:
Phone Number:
Ship Via:
Order Notes:

brendon.mclean@narrabay.comModified Date:

(401) 461-8848
FedEx Ground

Bill To:

NARRAGANSrn BAY COMMISSION (10000925)
ONE SERVICEROAD

PROVIDENCE RI 02905

Ship To:

NARRAGANSrn BAY COMM (20022575)
ONE SERVICE ROAD

CORPORATE OFFICE BUILDING
PROVIDENCE RI 02905

Item
Zoho Corporation - Manage Engine Asset Explorer License & Subscription

ManageEngine AssetExplorer - Subscription Model- Annual Subs
Mfr: CUSTOM SKU IMfr #: 69006.1S3

Qty Price Ext Price

1 $2,696.00 $2,696.00

System Subtotal: $2,696.00

Subtotal: $2,696.00
FedEx Ground Shipping: $0.00

Total Tax: $0.00
Total: $2,696.00

Thank you for giving PCM Sales the opportunity to quote you these items.
We look forward to doing business with you in the future.
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NBC Cost Center: Information Technology 

Vendor Name:  Thermo LabSystems, Inc. 

Service:   User Licenses & Support 

FY 2020 Amount: $35,316 

Contract Period: 7/2018 - 6/2019 

Document Source: Quotation for Support Renewal 

Dated:   5/7/2018 
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Quotation for Support Renewal

2) ~6I=:lJSR_Exhi~t~~
0/80 1 (),-- ~1 l;J(l )(]

Thermo LabSystems, Inc.

}"!
il

Quotation ref. Dated I Page
2018/0507/05DG May 07,2018 I Page 1 of 2

Valid To Ace ref. I ProjeCt Ref.

June 30, 2018 I
CUstom~ PO and Date

1601 Cherry Street, Suite 1200

Philadelphia, 19102,
Tel: +1 (215) 964 6020

Fax: +1 (215) 964 6088

Tax ID : 043326268

Please forward purchase order, quoting 'Quotation Ref. " to:

Kathy Smith

Narragansett Bay Commission

1 Service Road

Providence, RI, 02905

United States of America

Diane Giangrande
Phone: 1 781 287 4894

Fax: 1 781 933 6322

Email: Diane.Giangrande@thermofisher.com

KSmith@narrabay.com

Primary System Registration: 00117033

Located at
Narragansett Bay Commission
1 Service Road

Providence, RI, 02905

United States of America

Phone:

Fax:

Email:

401-461-8848 (x434)

Quotation: Support Contract for period - July 01, 2018 to June 30, 2019

Quote Summary Amount

Support Sections

1 System Registration 001l7033-SAM 35,316.23

Total Quote Value in USD 35,316.23

Diane Giangrande

Payment Terms: Net 30 Days. 100% due before service commences. All prices are exclusive of all taxes.
Master License Agreement terms apply if applicable.
If no MLA, Thermo Fisher Scientific standard terms and conditions apply. E&OE.
Latest Thermo Fisher Scientific Informatics Maintenance terms and conditions apply, available at
https://support.thermoinformatics.com/info/File_20728.pdf

A part of
lhennoFmher _
SCIENTIFIC
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Quote Details

Quotation ref. Dated r Page
2018/0507/05DG May 07, 2018 I Page 2 of 2

V.lldTo Accref. Project Ref.
June 30, 2018

CUstomer PO and Date

Narragansett Bay Commission

1 Service Road

Providence, RJ, 02905

United States of America

Primary System Registration: 00117033

1 System Registration 00117033

Line Qty Description Unit Price Total

1(1) 20 INF-llOOO SM Concurrent User License - 20 Pack 1,274.70 25.494.00

3(2) 1 INF-ll010 SM SQC Instance License 1,188.84 1.188.84

5(41 3 INF-25101 1M 5 Instrument 316.99 950.97

2(5) 5 INF-llOOO SM User License 1,255.30 6.276.50
Includes a charge of 6.84 per unit for back support from June 28, 2018. Current
quoted period price Is 1,248.46

4(3) 1 INF-25000 1M Base License 1,405.92 1.405.92

Total Price for Section 35,316.23

Prices have been increased by 2.00% for this new support term, if applicable.

v1.0

Apartof ThennoFmher _
SCIENTIFIC Page 2 of 2
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NBC Cost Center: Information Technology 

Vendor Name:  Vertex 

Service:   Payroll Tax Table Service 

FY 2020 Amount: $5,380 

Contract Period: 2/2019 - 1/2020 

Document Source: Service Agreement Invoice 

Dated:   12/18/2018 
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VERTEX -RE ITTO-
Vertex Inc.
25628 Network PIa
Chicago IL 60673·1256

lnvo« " NliIlIllI'r
Ifl','OI( I P l'

Pd'l"
pc It:

Rl'tr'f' lll,t "LUllh,·r
Customer Number

Brll To: Ship To:

Jim Golden
Narragansett Bay Commission
1 Service Rd
Providence RI 02905

Jim Golden
Narragansett Bay Commission
1 Service Rd
Providence RI 02905

Terms Due Date Tax Reglstr,ltlOn Number
NET30D 17.JAN 19

Dcscnptron Dcl Mthci Tdx Quantity Amount

Payroll Tax Q Series Solution Service Agreement:1 :Payroll Tax Q Series
Solution:01-FEB-2019:31-JAN-2020:

FTP N 5,380.00

lr5t~1

Special Instructions: SUBTOTAL TAX TOTAL (USD)

5,380.00 0.00 5,380.001
Amounts listed above include all applicable price adjustments.

To avoid any interruption in service, please remit your check payable in U.S. funds to Vertex Inc. to the Remittance address above. If you wish to pay by
Credit Card. please log in to my.vertexinc.com, click the My Profile link, select the Open Invoices tab and Invoice Numbers you would like to pay. Then
click the Pay Selected Invoices button. To pay by ACH, Wire or Overnight Payment, please see the reverse side.

Check here __ if your address has changed. Enter all address changes on the reverse side and fax to the CIM Group at (001) 61D-407-9421.

Should you have any questions or Issues regarding the Invoice, please contact Accounts Receivable at Involcelnqulry@verlexinc.com or
(800) 355-3500 (Choose option 6, then option 2).

2301 Renaissance Boulevard
Fed Id:23-2081753

King of Prussia, PA 19406 T: 610.640.4200
Canada Business Number: 845021286RTOOO1

F: 610.640.5892 VERTEXINC.COM
Quebec Registration #1218401003
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NBC Cost Center: Information Technology 

Vendor Name:  X20 Media 

Service:   TV Signage Software Maintenance 

FY 2020 Amount: $4,746 

Contract Period: 1/2017 - 12/2020 

Document Source: Support Invoice 

Dated:   12/23/2016 

Total Contract Amount $18,983 

Prepaid Schedule: FY 2018-$4,746/FY 2019-$4,746/FY 2020-$4,746/FY 2021 $4,746 
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X20 Media Inc.
,147 Saint-Paul
Suite 300
Montreal H2Y 1Z5
Canada

Sold to:

Narragansett Bay Commission

1 Service Road
Providence, RI 02905
USA

Business No ' 801367145 RT0001

[-MAILED
2-1 1)..:\ II

Ship to:

33 X20 Media
HJSRflflJdlilJit ~2/31/2020

$4,746/YEAR

INVOICE
Invoice No.:

Date:

Ship Date:

Page:

Re: Order No. 1836

9521

j2l23/2016

Narragansett Bay Commission
1 Service Road
Providence, RI 02905
USA

X20-PL-SW
X20-SMTS-1

Each
Each

Player - 1 Video Head Output
3 Software Maintenance & Technical

Support - Yr. 1
3 Software Maint. Technical Support

Renewal

Effective Dates:
January 1, 2017 to December 31,2020

Subtotal:

PAID
MAR 0 1 2017

CHECK #

950.0000
427.6667

4,950.0000
Each

GST# 801367145
QST# 1211905413

Shipped By: Tracking Number:

Terms: Net 30. Due 01/2212017.
Comment: Purchase Order Number: 365958

Sold

From: Accounting'
Please do the foUowm,:
oRequisition._
rsrGRN ......:::..:..:..;;;...•..••..•.•••
oApprove Freight
DOkaytop~~

US$2,850.00
US$1,283.00

US$14,850.00

US$18,983.00

US$18,983.00
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NBC Cost Center: Interceptor Maintenance 

Vendor Name:  CitiWorks Corp 

Service:   Quarterly PM on gate controllers at Omega and Wash. Hwy PS 

FY 2020 Amount: $700 

Contract Period: Invoice 

Document Source: no contract 
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INVOICE I INVOIC
~CITIWORKS, CORP.

20 RUTLEDGE DRIVE
P.O. BOX 3025
ATTLEBORO, MA 02703
Phone: (508) 761-7400
Fax: (508) 761-7170

CUST NARRAGANSETT BAY
ONE SERVICE ROAD
ATTN: ACCOUNTS PAYABLE
PROVIDENCE, RI 02905

SITE NARR BAY (3 PUMP STATIONS)
2 DEXTER RD, E. PROV
634 WASHINGTON HWY, LINCOLN
68 SHIPYARD ST, PROV
E. PROV 1 LINCOLN, RI .

-=~~ __~IN=V=OI=CE~D~~=E~~re==~=S~ ~D=U~E=DA=~~ __ -+ ~ ~~c.-r
~~~~_J_7~/~31~/=20~1~7 __ ~~N~et~3~0~ ~8/~3=01=2~01~7__ -4 -L ~ ~111

ORDER 7358, PO VERBAL

DESCRIPTION DAVID NIGRES 401-461-8848 x305(CELL) 401-641-3275 - PERFORM GATE
PREVENTIVE MAINTENANCE AT TWO PUMP STATIONS

RESOLUTION ON 7/12/17AND 7/25/17,WE PERFORMED THE PREVENTIVE MAINTENANCE ON
TWO GATE SYSTEMS. WE TESTED THE SAFETIES, AND CHECKED THE DRIVE -
SYSTEM AND HYDRAULICS. WE TIGHTENED AND MADE ADJUSTMENTS,
WHERE NEEDED.

AT THE LINCOLN PUMP STATION, WE REPLACED THE GATE EDGE
TRANSMITTER. AT THE DEXTER, WE REPLACED THE SAFETY EDGE.

_ r~~NO ___ . QUANTITY DESCRIPTION
.'
UNITPRICE ! EXTI;1'!.PEI 1. -,OTHLINGEDGTRA 1 LINEAR GATE EDGE 93.00 93.00

NS TRANSMITTER .L._~;' \ .
MISCELLANEOUS 1 3' SAFETY EDGE .))u"I'-' 145.00 145.00
AC
PMLABOR 1 LABOR CHARGE FOR ONE PM 255.00 255.00* j

VISIT -~ • .:>
j~:L~ .lW

* means item is non-taxable PAID
../

lr\ \'"
From: Accounting Date: tl,( 17 CHECK # JD'31-IS~
Please do the following:
oRequisition , __ PO.
rsfuRN' 4>!4 3~-1
oApprove Freight
oOkay to p~ Invoice

Return To:. _

Note: 43 /
I

TOTAL AMOUNT 493.00

RECEIVEr

ACCOUNT' r~1
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NBC Cost Center: Interceptor Maintenance 

Vendor Name:  MapCross 

Service:   Payment for bi-annual backflow valve inspections 

FY 2020 Amount: $600 

Contract Period: Invoice 

Document Source: Invoice 2 tests per year 

Dated:   6/26/2018 
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InvoiceMAP Cross Connections, Inc.

19Twin River Rd
Lincoln, RI 02865 Date Invoice .,

612612018 3939

BiOTo

The Narragansett Bay Commission
One Service Road
Providence, R J 02905

(iQJ.l-«= (,;).(j50ln
P.O. No. Terms Project

370398 Net 30

Quantity Description Rate Amount
4 Bacldlow test

75.00 300.00Lincoln

Twice a year = $600

Y3) 53G:.30

PAID

..•HECK • / D'?'o('Xp

Total I
$300.00,-

_._.
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NBC Cost Center: Interceptor Maintenance 

Vendor Name:  Overhead Doors 

Service: Interceptor Maintenance Quarterly PM - IM, Omega PS & Wash Hwy PS garage 

doors 

FY 2020 Amount: $3,222 

Contract Period: Invoice Quarterly 

Document Source: Quarterly Invoices 

Dated:   10/10/2018 

PM Service (3) Coiling Doors & Ops = $223.75/quarter = $895/year 

PM Service (1) Section Door & Ops = $179/quarter = $716/year 

PM Service (7) Coiling Doors & Ops = 402.75/quarter = $1,611/year 
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Overhead Door Co. of Providence/New Bedford, Inc. REMITTO:

HJSR - Exhibit 4

• One Overhead Way

H E A D QUA R T E R S /' / Warwick, RI 02888

YOUR GARAGE DOOR AUTHORITV IfI~ v Telephone: (401) 467-3041
Fax: (401) 461-3140

INVOICE ~"
Sold To: LP Ship To:

NARRAGANSETTBAY COMMISSION NARRAGANSETTBAYCOMMISSION

P.O. BOX 8337

WARWICK, RI 02888

~ ..

ONESERVICEROAD

PROVIDENCERI 02905
~fk,1

•

692 GEORGEWASHINGTON HIGHWAY

LINCOLN, RI 02905

labor
labor

Labor-JIMM
Labor - J05HZ

1.25
1.25

Hrs

Hrs

0.00
179.00 223.75

Quarterly $895

Customer States:
PM SVC (3) COILING DOORS & OPS OCT 2018 QTRlY PM SVC.
T&M

Work Performed:
10/10 JOB COMPLETE

Recommendation:
PM SHEETSSENTTO BILL/BOB/JIM/PAT/SCOn

A

HECK SUBTOTAL $223.75

I [ffD&'0
TAX

TOTAL

$0.00

$223.75 /

! Interest is calculated at the rate of 1% a IImonth, which is an annual rate of
! 12% on a periodic basis. Interest is
I applied to the previous account balance
i without deducting current credits., ~ .L._ .

SERVICE CALLS Collection Notice: If your account is given to
collections, you are responsible for all reasonable fees

. and expenses related to collections of your account,
, including court costs and reasonable attorney fees. I

I
._._-------_!

Limited warranty 60 days on all
parts and labor performed
Includes travel time

*** This is a LUMP SUM agreement with a CONTRACTOR - NOT a Retail Sale. ***
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Overhead Door Co. of Providence/New Bedford, Inc. REMIT TO:

P.O. BOX 8337

HJSR - Exhibit 4

• One Overhead Way

H E A D QUA R T E R S ./' Warwick, RI 02888
~I '" Telephone: (401) 467~3041

YOUR GARAGE DOOR AUTHORIT '5""--
, t.OFax: (401) 461·3140

INVOICE f_o do. :lr Le?
Sold To: "1 Ship To:

NARRAGANSETTBAY COMMISSION NARRAGANSETTBAYCOMMISSION

WARWICK, RI 02888

ONE SERVICEROAD 27 ERNESTSTREET

PROVIDENCERI 02905 PROVIDENCE,RI 02905

( I'
BELLEVILLE 5167398·PVD NET10 198456432 10/10/2018

labor
labor

labor-JIMM
Labor - J05HZ

1.00
1.00

Hrs
Hrs

0.00
179.00 179.00

Quarterly $716

Customer States:
PM SVC (1) SECTIONAL DOOR & OP OCT 2018 QTRLY PM SVC TIME & MATERIALS

Work Performed:
10/10 JOBCOMPLETE

Recommendation:
PM SHEETSSENTTO Bill/BOB/JIM/SCOTT/PAT

HECK
SUBTOTAL $179.00

TAX

TOTAL

$0.00

$179.00

f Interest is calculated at the rate of 1% a !
I .

! month, which is an annual rate of i
i 12% on a periodic basis. Interest is ,

- f applied to the previous account balance !
: without deducting current credits. !c. • .

SERVICE CALLS Collection Notice: Ifyour account is given to
collections, you are responsible for all reasonable fees
and expenses related to collections of your account,
including court costs and reasonable attorney fees.

limited warranty 60 days on all
parts and labor performed
Includes travel time

_______ ._.__ . i

*** This is a LUMP SUM agreement with a CONTRACTOR - NOT a Retail Sale. ***
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Overhead Door Co. of Providence/New Bedford, Inc. REMIT TO:

P.O. BOX 8337

WARWICK, RI 02888
n.0.._.n. <lriIJW'L

~

HJSR - Exhibit 4

PROVIDENCE RI 02905

Ship To:
NARRAGANSETT BAY COMMISSION

1 SERVICE RD.

PROVIDENCE, RI 02905

Sold To:
NARRAGANSETT BAY COMMISSION

ONE SERVICE ROAD

Labor

Labor

Labor-JIMM

Labor - JOSHZ

2.25
2.25

Hrs

Hrs

0.00
179.00 402.75

Quarterly $1,611

Customer States:
PM SVC (7) COILING DOORS & OPS OCT 2018 QTRLYPM SVc. T & M

Work Performed:
10/10 JOB COMPLETE

Recommendation:
PM SHEETS SENT TO BILL/BOB/JIM/PAT/SCOTT

EC SUBTOTAL $402.75

TAX

TOTAL

$0.00

$402.75 /

':Interest is ~1c~lated at the rate of 1% a ! SERVICE CALLS ICollection Notice: Ifyour account is given to
: m

2
0;.th,whlc~ I~~nban~u~1 rate Of. I Limited warranty 60 days on all I' collections, you are responsible for all reasonable fees

11 0 on a peno IC asrs. nterest IS I rt d lab rf ed and expenses related to collections of your account,
i applied to the previous account balance I PIa I sd

an
t °lrt~e orm I; . . . I ,nc u es rave Ime I including court costs and reasonable attorney fees.

L~~~ou~~ed~~~_~~~rrent cred~_L-.. I -----.-- ._--

*** This is a LUMP SUM agreement with a CONTRACTOR - NOT a Retail Sale. ***
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NBC Cost Center: Interceptor Maintenance 

Vendor Name:  Telog 

Service:   Annual software maintenance 

FY 2020 Amount: $3,000 

Contract Period: 6/2018 - 6/2019 

Document Source: Invoice 

Dated:   5/10/2018 
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®

Remit To:

Telog Instruments, Inc.
830 Canning Parkway
Victor, NY 14564 USA
585-742-3000 (PH)
585-742-3006 (FX)
Fed. 1.0. #16-1235424

IV18051001

HJSR - Exhibit 4

Invoice

Price

$ 600.00

Invoice #

Bill To:

Narragansett Bav Commission
Attn: Accounts Payable
One Service Road
Providence, RI 02905 .

Ship To:

Narragansett Bay Commissfon
Corporate Office Building
One Service Road
Providence, RI 02905

Bill To Contact:
Accounts Payable

Ship To Contact:
Oleg Glater
401-461-8848 (PH)

Customer PO

Tracking Number: N/A

Ship Date Carrier FOB Terms
5/10/2018 N/A Victor, NY Net Amt Due in 30 Days

Sales Order #: S018042501 Sales Rep: LED1

Line Part Number and Description Qty Ext Amount
001 MTAP

5

Subtotal Amount:
Sales Tax:

3,000.00

$3,000.00

$0.00

$0.00Freight:

$3,000.0

( ·-1~ef \...'aC,I- 5/17{ l~ [V~PV-
These items are controlled by the U.S. government and authorized for export only to me country of ultimate
destination for use by the ultimate consignee or end-user(s) herein identified. They may not be resold, transferred,
or otherwise disposed of, to any other country or to any person other than the authorized ultimate consignee or
end-user(s), either in their original form or after being incorporated into other items, without first obtaining approval
from the U.S. government or as otherwise authorized by U.S. law and regulations.
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Modem Technology Assurance Program
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• rim Ie.
TERMS & CONDITIONS OF SALE [Rev. February 20161
Subject to the terms of any other applicable written agreement you ("yoU") have with Trimble, Trimble's sale of
Products and provision of Software are governed by these terms and conditions of sale ("Terms"). These Terms
include the Basic Order Terms (defined below) specified on an order accepted by us. "Trimble", "we" or "US"
means Trimble Navigation Limited or its affiliate identified on our order acknowledgment. Every order you place with
us is conditioned upon and confirms your acceptance of these Terms. Any contrary terms or conditions appearing
on your orders or associated purchase documentation will be of no effect. No waiver, modification, or addition to
these Terms, or any assignment of your rights or obligations under them is valid or binding on us unless in writing
and signed by our authorized representative. These Terms and the other applicable agreements you enter into with
Trimble constitute the entire agreement between you and Trimble for your purchase and use of Products and
Software. Each accepted order will be interpreted as a single set of Terms, independent of other orders.
1. Definitions. "Products" means hardware products provided hereunder. "Software" means any software, library,
utility, tool, or other computer or program code, in object (binary) or source-code form, as well as the related
documentation, provided by Trimble to you. Software includes Product firmware, software locally installed on your
systems and software accessed by you through the Internet or other remote means (such as websites, portals,
software-as-a-service ("SaaS") and "cloud-based" solutions). "Services" means any services provided by Trimble
as described in one or more Service Agreements. "Service Agreements" are service contracts such as for support
& maintenance or professional services, "Statements of Work," and any' other such mutually agreed upon
documents. These Terms do not apply to Service Agreements which have their own terms and conditions.
2. General.
2.1 Quotes, Validity of Orders: Our quotations are non-binding unless otherwise expressly stipulated in writing.
Orders are accepted as valid and binding only when confirmed by us in writing. Orders cannot be canceled for any
reason without our prior written consent.
2.2 Basic Order Terms: All orders must include the following information: (i) the Products and Software ordered
and quantities, (ii) Trimble part number(s), (iii) prices, and (iv) delivery instructions, (collectively, "Baslc Order
Terms"). All Basic Order Terms are fixed and final upon our acceptance of the order.
2.3 Software Licenses. All Software is licensed or provided as a service and is not sold. Software is subject to
the separate agreements provided by Trimble in connection with the Software, including but not limited to any
software licenses, product guides, operating manuals or other documentation (such as an End User License
Agreement ("EULA"), Terms of Use or Terms of Service) (collectively, "User Agreements"). You agree that you
will be bound by such User Agreements. If there is a conflict or lnconsistency between these Terms and those of a
User Agreement, the terms of the User Agreement will contro/. If a User Agreement or other license terms do not
accompany Software included with a Product or Service, then Trimble hereby grants you a personal, non-exclusive,
revocable, non-assignable right to access and use such Software solely as necessary for you to enjoy the benefit of
the Product or Service. Nothing in these Terms shall be construed to grant any rights or license to use any Software
in any manner or for any purpose not expressly permitted by the applicable User Agreement.
3. Delivery.
3.1 Delivery time: Delivery times are established when Trimble accepts your order in writing. We will use
commercially reasonable efforts to meet your requested delivery dates, unless you are in default under these Terms
or our performance is otherwise excused. We are not liable for late or delayed delivery. Late delivery is not a basis
for your cancellation of any order.
3.2 Delivery terms: Title and risk of loss or damage to Products passes to you when we deliver the Products to the
shipping carrier ("Delivery"). Unless otherwise agreed, we will deliver the Product freight prepaid, provided that
you payor reimburse us for all applicable costs of carriage, freight, insurance (if applicable), taxes, duty and other
related shipping charges. We have the right to make partial deliveries. Software may be delivered electronically at
Trimble's option. Title to the Software will remain with Trimble or its licensors.
4. Acceptance, Inspection, Notice of Nonconformance:
4.1 Your acceptance of ordered Products is deemed to occur upon our Delivery of the Products to the shipping
carrier. Your acceptance of ordered Software is deemed to occur when the Software is activated or otherwise made
available for your access or use, whichever date is earlier. You are responsible for giving prompt written notice of
identified damage or nonconformance of Products. You must inspect the condition of the packaging and the
Products upon receipt and indicate any evident damage to the carrier on the delivery note, have the carrier's agent
sign the document and, within two (2) days of receipt of the damaged or non-conforming Products, send all
documents bye-mail or fax to our facility from which shipment took place, together with the carrier's references.
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Concealed Product damage claims must be made by you to the carrier directly and you must also provide .us with.
written notice and a copy of any such claim within 10 days of receipt of the affected Products. Likewise you must
notify us within 10 days of receipt of incorrect Products. If you retain the Product without giving notice within the
designated notice period, you will be deemed to have waived your right to reject the Product.
4.2 If you cancel an accepted Product order within 10 days prior to shipment or reject conforming Products received
under an accepted order, we are entitled to claim reasonable compensation for restocking and other expenses
actually incurred.
5. Return of Product: All Product returns are subject to our prior written consent and must comply with our product
return (RMA) procedures then in effect. (For general information log on to http://support.trimble.com and submit a
support case detailing your question.) Before returning or exchanging a Product, you must contact us directly to
obtain an authorization number to include with your return. You must return Products to us in their original or
equivalent packaging, and you are responsible for risk of loss, as well as shipping fees back to Trimble. Products
received but not eligible for return will be sent back to you freight collect. For approved returns you will receive
credit equal to the lesser of the Product's invoice price or its current replacement value, less any applicable charges
or fees.
6. PriCing. Terms of Payment. Taxes:
6.1 Unless we state otherwise in writing, payment terms are net 30 days from our invoice date. You will make
payment in the currency indicated on the invoice. We are entitled to offset payments against prior debt balances in
your account. Products, Software or Services purchased or licensed under our United States General Services
Administration ("GSA") Schedules are subject to all of the pricing and other terms and conditions described in the
applicable GSA Schedule.
6.2 We have the continuing right to review your credit and change your payment terms, and may at any time
demand advance payment, satisfactory security (such as, but not limited to, a confirmed, irrevocable letter of credit
acceptable to us), or a guarantee of prompt payment prior to shipment or service activation.
6.3 We reserve the right to charge interest on all overdue sums owing to us under these Terms at the rate of 1.5%
per month (or the highest legal limit if lower than said amount), measured from the date the sums in question
became payable to the date on which we receive full payment.
6.4 You grant us a purchase money security interest in each Product delivered to you until payment is made in full
to us for such Products. Upon request, you will cooperate with us in perfecting any such security interest.
6.5 You are liable for any costs incurred by us if you change or cancel any order, and for all costs of collection of
past due amounts (including attorneys fees).
6.6 Our stated prices for Products and Software do not include applicable sales taxes, Value Added Tax, export or
import charges, transportation or insurance charges, customs and duty fees, personal property taxes or similar
charges, all of which are your responsibility to pay. Unless you provide us with direct payment authority or an
exemption certificate valid in the jurisdiction to which the Product will be delivered, you shall pay us all taxes and
governmental fees we are required to collect or pay upon sale or delivery of the Product.
6.7 Additional Payment Terms for SaaS Service Subscriptions; Fixed Subscription Periods; Fees
6.7.1 Software~as~a-Service Subscription Plan Options. Service subscriptions to Software~as-a-Service ("Service
Subscriptions', are sold and distributed under various service plan options (the "Service Plan(s)") that, for
example, offer different subscription periods and prices, or different license, user and geographical restrictions.
Your use of such Software will be subject to the Service Plan option conditions applicable to the Service
Subscription{s) you purchase or otherwise acquire. Additionally, you acknowledge and agree that if a Service
Plan to which you have subscribed is "unbundled", (meaning that your Service Subscription does not
come with pre-paid communications carrier services arranged and provided for by Trimble), Trimble is not,
and you are solely responsible for the terms, conditions and obligations (payment and otherwise) arising
from agreements between you and any communications carrier and your use of communications carrier
services in connection with the Software service, including without limitation, any wireless data overage
charges resulting from your use of a public network connection.
6.7.2 Fixed Service SubSCription Period and Renewal. Unless otherwise specified in your particular Service Plan,
Service Subscriptions are contracted on an annual basis for a fixed term of 12 months (each, a "Service
Subscription Period"). Your initial Service Subscription Period commences on the earlier of the date of purchase
of your Service Subscription or the date of service activation. Applicable service fee charges are due and payable
in advance, either annually or monthly, depending upon the payment terms specified for the Service Subscription.

All charges payable on a monthly basis will be billed in the current month. Charges for additional Service
Subscriptions or seats purchased by you and activated during any Service Subscription Period may be pro-rated to
allow Trimble to bill for all of your Service Subscriptions on the same date. If Trimble authorizes you to pay the fees
via credit card, you authorize Trimble to charge the credit card in accordance with your Subscription Plan, and you
must maintain current credit card information with Trimble at all times. If your payment is 30 days or more overdue,
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in addition to any of its other rights or remedies, Trimble reserves the right to suspend your access to the Software
service.

At expiration of any Service Subscription Period, your Service Subscription will automatically renew for a new
12 month. fixed term unless you directly cancel that Service Subscription electronically prior to renewal or otherwise
notify Trimble in writing of your intention to cancel your Service Subscription no less than 30 days prior to expiration
of the then current Service Subscription Period. Subject to any contrary terms appearing in the User Agreement
associated with the particular SaaS service offering, monthly and annual contracts cancelled in the Trimble store
are cancelled immediately with no refunds for any unused period.

Fee Adjustments. Trimble may increase the fees it charges for its Service Subscriptions at any time, but any
increase in the fees will not take effect until the beginning of your next Service Subscription Period. Your continued
use of the Subscription Services following such a pricing increase will constitute confirmation of your acceptance of
the priCing increase, unless you notify Trimble in writing within 30 days thereof that you do not accept the additional
charges. In such case, the pricing in effect at the time of your purchase or last renewal of the Service Subscription
(whichever is later) will remain in effect through the remainder of the then current Service Subscription Period,
unless Trimble, at its option, exercises its right to terminate your Service Subscription(s) in accordance with the
User Agreement associated with the Software service to which you have subscribed.
7. Limited Warrantv:_
7.1 Products and Software: Unless (i) the limited warranty included with a Product or (ii) the User Agreement
accompanying any Software grants you different rights or disclaims all warranties, we warrant to you, and only to
you, as applicable, (a) that our Products are designed and manufactured to conform to our specifications and will be
free from defects in material and workmanship for a period of 12 months from date of Delivery, and (b) that our
Software will substantially conform to the functional speciflcations and current documentation provided by Trimble
for a period of 90 days. During the warranty period, our liability and your exclusive remedy is limited, at Trimble's
option, to replacing, repairing, correcting, or issuing credit for any Product or Software subject to the warranty in this
Section 7.1, which upon inspection we determine is non-conforming.
7.2 Warranty Exclusions: The foregoing limited warranty only applies if and to the extent that (a) the Product or
Software is properly and correctly installed, configured, interfaced, maintained, stored, and operated in accordance
with our applicable documentation and specifications, and (b) the Product or Software is not modified or misused.
This limited warranty does not apply to, and we are not responsible for defects or performance problems resulting
from (i) the combination or use of the Product or Software with hardware or software products, information, data,
systems, interfaces or devices not made, supplied or specified by us; (ii) operating the Product or Software under
any specification other than, or in addition to, our standard specifications for them; (iii) the unauthorized installation,
modification, repair or use of the Product or Software; (iv) damage caused by accident, lightning or other electrical
discharge, fresh or salt water immersion or spray (outside Product specifications); or exposure to environmental
conditions for which the Product or Software is not intended; (v) normal wear and tear on consumable parts (e.g.,
batteries) or (vi) cosmetic damage. We do not warrant or guarantee the results obtained through the use of the
Product or Software. WE MAKE NO WARRANTIES UNDER THESE TERMS WITH RESPECT TO SERVICES,
WHICH IF PROVIDED HEREUNDER ARE PROVIDED "AS~IS/.
NOTICE REGARDING PRODUCTS EQUIPPED WITH SATELLITE OR WIRELESS TECHNOLOGY. Your use of
certain Products and Software is dependent on the availability and coverage of wireless networks,
telecommunications networks, satellite positioning systems and the Internet, which involve facilities owned and
operated by third parties. WE ARE NOT RESPONSIBLE FOR THE OPERATION, AVAILABLlTY OR FAILURE OF
SUCH THIRD PARTY SYSTEMS OR FACILITES. _
7.3 WARRANTY DISCLAIMER: THE FOREGOING LIMITED WARRANTY TERMS ARE IN LIEU OF ALL
OBLIGATIONS OR UABILITIES ON OUR PART ARISING OUT OF, OR IN CONNECTION WITH, OUR
PRODUCTS AND SOFTWARE AND STATE OUR ENTIRE LIABILITY AND YOUR EXCLUSIVE REMEDIES
RELATING TO THEM. EXCEPT AS OTHERWISE EXPRESSLY PROVIDED IN THESE TERMS, THE
PRODUCTS AND SOFTWARE AND ANY ACCOMPANYING DOCUMENTATION ARE PROVIDED "AS-IS" AND
WITHOUT EXPRESS OR IMPLIED WARRANTY OR CONDITION OF ANY KIND, EITHER BY US OR ANYONE
WHO HAS BEEN INVOLVED IN ITS CREATION, PRODUCTION, INSTALLATION, OR DISTRIBUTION,
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE, SATISFACTORY QUALITY, TITLE, AND NON INFRINGEMENT.
ADDITIONALLY, WE MAKE NO EXPRESS OR IMPLIED WARRANTY THAT SOFTWARE PROVIDED TO YOU
IN CONNECTION WITH THESE TERMS, IS OR WILL BE SECURE, ACCURATE, COMPLETE, UNINERRUPTED,
FREE OF ERRORS, OR FREE OF VIRUSES, OR OTHER MALWARE OR PROGRAM LIMITATIONS. SOME
JURISDICTIONS DO NOT ALLOW LIMITATIONS ON DURATION OR THE EXCLUSION OF AN IMPLIED
WARRANTY, SO THE ABOVE LIMITATION MAY NOT APPLY OR FULLY APPLY TO YOU. IF YOU ARE A
RES ELLER OF THE PRODUCTS OR SOFTWARE YOU SHALL NOT MAKE OR PASS ON TO YOUR OWN
CUSTOMERS ANY WARRANTY, CONDITION OR REPRESENTATION ON BEHALF OF US OTHER THAN, OR
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INCONSISTENT WITH, THE APPLICABLE LIMITED WARRANTY IN THE PRODUCTS AND SOFTWARE .:
PROVIDED TO YOU.
PLEASE NOTE: THE ABOVE LIMITED WARRANTY PROVISIONS WILL NOT APPLY TO PRODUCTS YOU
PURCHASE IN THOSE JURISDICTIONS IN WHICH PRODUCT WARRANTIES ARE THE RESPONSIBILITY OF
THE LOCAL DISTRIBUTOR FROM WHOM THE PRODUCTS ARE ACQUIRED. IN SUCH CASE, PLEASE
CONTACT YOUR TRIMBLE PRODUCT DEALER FOR APPLICABLE WARRANTY INFORMATION.
8. Warranty Procedures:
8.1 Warranty Repair Procedure: If any Product fails during the warranty period for reasons covered by our limited
warranty and you notify us of such failure during the warranty period, we will at our option repair or replace a
nonconforming Product with new, equivalent to new, or reconditioned parts or Product or, if either of the foregoing is
commercially impractical in Trimble's determination, refund the Product purchase price you paid (excluding
separate costs of installation, if any) upon your return of the Product in accordance with our product return
procedures as referenced in Section 5 above. Any repaired or replaced Product will be warranted for a period of 30
days or the remainder of the original warranty period, whichever is longer. We may, in our sole discretion, arrange
for fulfillment of our warranty obligations through a Trimble affiliate, authorized distributor or an authorized warranty
service center.

8.2 Determination of Warranty Applicability: We reserve the right to refuse warranty services if the Product or
Software date of purchase cannot be proven, if a claim is made outside the warranty period or if a claim is excluded
under Section 7.2 above. Following our examination of your claim, we will notify you of warranty status and the
repair cost of any out-of-warranty Product. At such time you must issue a valid purchase order to cover cost of the
non-warranted Product repair and return freight, or authorize return shipment of the Product at your expense as-is.
8.3 Not Responsible for Lost Data. We are not responsible for any modification or damage to, or loss of any
programs, data, or other information stored on any media or any part of any Product serviced by us, or stored or
hosted by us in connection with a Software service we provide, or for the consequence of such damage or loss,
(such as business loss in the event of system, program or data failure.) You are solely responsible for backing up
data and removing all features, parts, alterations, and attachments not covered by warranty prior to releasing the
Product to Trimble for service or seeking Software support. Any Product or Software sent to Trimble for support
may be returned to you configured as originally provided to you by Trimble.
9. LIMITATION OF LIABILITY: OUR ENTIRE LIABILITY FOR ANY AND ALL CLAIMS ARISING OUT OF OR IN
CONNECTION WITH THESE TERMS IS LIMITED TO THE AMOUNTS YOU ACTUALLY PAID TO US UNDER
THE TERMS. FURTHER, NEITHER WE NOR OUR SUPPLIERS ARE LIABLE FOR ANY INCIDENTAL,
CONSEQUENTIAL, PUNITIVE DAMAGES OR OTHER DAMAGES, OR LOSS OF PROFITS, LOSS OF
REVENUE, LOSS OF DATA, LOSS OF USE OF THE PRODUCTS OR SOFTWARE OR ANY ASSOCIATED
EQUIPMENT, COSTS OF COVER, DOWNTIME AND USER TIME OR FOR BREACH OF ANY EXPRESS OR
IMPLIED WARRANTY OR CONDITIONS, BREACH OF CONTRACT, NEGLIGENCE, STRICT LIABILITY OR
ANY OTHER LEGAL THEORY RELATED TO THE PRODUCTS OR SOFTWARE. EXCEPT TO THE EXTENT
PROHIBITED BY APPLICABLE LAW, ANY IMPLIED WARRANTY OF SATISFACTORY QUALITY OR FITNESS
FOR A PARTICULAR PURPOSE APPLYING TO THE PRODUCTS OR SOFTWARE IS LIMITED IN DURATION
TO THE DURATION OF THE WARRANTY SPECIFIED IN SECTION 7, ABOVE. YOU AND WE AGREE THAT
THESE LIMITATIONS OF LIABILITY ARE AGREED ALLOCATIONS OF RISK CONSTITUTING IN PART THE
CONSIDERATION FOR TRIMBLE'S SALE OF PRODUCTS TO YOU, AND SUCH LIMITATIONS WILL APPLY
NOTWITHSTANDING THE FAILURE OF ESSENTIAL PURPOSE OF ANY LIMITED REMEDY. SOME
JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL, CONSEQUENTIAL OR
SP6CIFIED OTHER DAMAGES, OR ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS,
SO THE ABOVE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY, OR MAY NOT FULLY APPLY TO YOU.
10. Intellectual Property Ownership: You agree that Trimble owns all right, title and interest to all intellectual
property and other proprietary rights to documents and materials, calculations, drawings, models, plans, sets of
tools, technology, software, designs, engineering details, schematics and similar data relating to or incorporated in
the Products and Software and any accompanying documentation or information derived from the foregOing. You
shall take reasonable precautions to prevent unauthorized access and use of the Software and documentation by
third parties. To the extent permitted by relevant law, you shall not, nor allow any third party to copy, decompile,
disassemble or otherwise reverse engineer the Products or Software, or attempt to do so. You are prohibited from,
and shall prevent any third party from, rernovinq, covering or altering any of our patent, copyright or trademark
notices placed upon, embedded in or displayed by the Products or Software or their packaging and related
materials. We reserve all rights in the Products and Software not specifically granted to you under these Terms.
11. Government End Users-Restricted Rights. The Software and its associated documentation are "commercial
items" as that term is defined at 48 C.F.R. 2.101, consisting of "commercial computer software" and "commercial
computer software documentation" as such terms are used in 48 C.F.R. 12.212. Consistent with 48 C.F.R. 12.212
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and 48 C.F.R. 12.227.7202-1 through 227.7202-4, all U.S. Government end users acquire the software and,
documentation with only those rights set forth in the User Agreement for such Software.
12. Export Control: You are responsible for complying with all applicable export and import regulations and
obtaining :311 necessary export .and import licenses or permits for the direct or indirect export or import of any
Product. Without limiting the generality of the foregoing, you hereby acknowledge and agree that these
commodities, technology, software, products, and/or proprietary information were exported from the United States
in accordance with the Export Administration Regulations. In the exercise of your rights, and the performance of
your obligations under this Agreement, you shall comply strictly with all U.S. export control laws and regulations
applicable to the Products and Trimble proprietary information, and shall not export, re-export, transfer, divert or
disclose any such Products or proprietary information, or any direct product thereof, to any destination restricted or
prohibited by U.S. export control laws, or to any national or resident thereof. You will defend, indemnify and hold
Trimble harmless against any liability (including attorneys' fees) arisinq out of your failure to comply with the terms
of this paragraph. Customer's failure to comply with any term of this paragraph shall constitute a material breach of
these Terms and entitle Trimble to immediately terminate this agreement for your purchase and use of Products
and/or Software in addition to any other remedy available at law or equity.
13. Default: We reserve the right by written notice of default to cancel or indefinitely suspend an accepted order
and to refuse additional orders if: (i) you default in performing your obligations under these Terms, (ii) you cease
business operations or enter into any bankruptcy, insolvency, receivership or like proceeding not dismissed within
30 days, or assign your assets for the benefit of creditors, or (Hi) when obtaining third-party financing in connection
with your Product purchase(s) you fail to do so in a timely manner on terms satisfactory to us.
14. Applicable law - Settlement of Disputes:
These Terms and any dispute, claim or controversy arising therefrom shall be governed by the laws of the country,
state and province in which we have our principal place of business, namely for Trimble Navigation Limited or any
affiliated company in the United States the laws of the State of California and applicable United States federal law,
without reference to "conflict of laws" principles, and for Trimble Europe B.V. or any affiliated company in the
Netherlands, the laws of The Netherlands, unless expressly prohibited by local law. The United Nations Convention
on Contracts for the International Sale of Goods will not apply. No dispute or legal action arising under these
Terms, may be brought by either party more than one (1) year after such cause of action accrued, except that an
action for nonpayment may be brought within two (2) years of the date of the last payment.
15. Severability: These Terms may be severable and the invalidity, illegality or unenforceability in whole or in part
of any provision does not affect the validity of other provisions.
16. Force Majeure: Neither party will be liable for non-performance (except for payment obligations) due to
causes beyond its reasonable control, provided that such party promptly notifies the other in writing of such
occurrence and makes its best efforts to promptly eliminate the effect thereof.
17. Online Privacy: Our Privacy Statement is published at http://www.trimble.com/privacy.aspx and incorporated
herein by this reference._
18. Notices: Any notice or other communication given by either party to the other regarding these Terms will be
deemed given and served when personally delivered, delivered by reputable international courier requiring Signature
for receipt, or five (5) business days after mailing (postage prepaid), addressed to the party at its notice address.
Either party may change its notice address by written notice to the other. Your notice address will be the address
appearing on the accepted purchase order. Our notice address is: Trimble Navigation Limited, Attn: General
Counsel, 935 Stewart Drive, Sunnyvale, CA 94085, USA.
19. Waste Electrical & Electronic Equipment (WEEE): If the Products are furnished to you as component
products on an OEM basis, or for import, resale or distribution to third parties, then you agree that you qualify as,
and are deemed the "producer" of all such Products under any laws, regulations or other statutory scheme
providing for the marking, collection, recycling, take-back, and/or disposal of electrical and electronic equipment
("WEEE Regulations") in any jurisdiction whatsoever, (e.g., national laws implementing EU Directive 2012/19 on
waste electrical and electronic equipment, recast), and are solely responsible for complying with all such applicable
WEEE Regulations in connection with those Products and for all associated costs.
20. Official Language: The official language of these Terms is English. If there is a conflict between versions of
these Terms in any other language, the English language version controls.

###
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®

A TRIMBLE COMPANY

TElOG INSTRUMENTS, INC. SUPPLEMENTAL TERMS& CONDITIONS
These Telog Instruments, Inc. Supplemental Terms and Conditions (the "Supplemental Terms") supplement the
Trimble Navigation Limited Terms & Conditions of Sale {''Terms''}; both the Terms and Supplemental Terms
govern your purchase and acquisition of Products and Software from Telog Instruments, Inc., a Trimble affiliated
company. Capitalized terms used in these Supplemental Terms have the meanings set forth in the Terms. In the
event of a conflict between the express terms of the Terms and the Supplemental Terms, those of the
Supplemental Terms will be controlJing.

A. Delivery & Shipping terms: Delivery of the Products wiff be made on an FCA (Incoterms 2010) seller's facility
basis. Title and risk of loss or damage to the Products covered by these Supplemental Terms wi" pass to you
when we deliver the Products to the shipping carrier at our facility dock ("Delivery"). Unless otherwise agreed,
we will deliver the Product freight prepaid, provided that you payor reimburse us for all applicable costs of
carriage, freight, insurance (if applicable), taxes, duty and other related shipping charges. We have the right to
make partial deliveries. Software may be delivered electronically at our option. Title to the Software will remain
with us or our licensors.

8. Order Cancellation: If you cancel an accepted order for Products or Software which has/have been specially
produced, configured or customized for your use then we are entitled to claim reasonable compensation (up to
the full amount of the order) for expenses (including labor, parts and materials costs) actually incurred.

C. Return of Product: All Product returns are subject to our prior written consent and must comply with our
product return (RMA) procedures then in effect as set forth at http://telog.com/Support/ServiceandTerms.aspx.
Before returning or exchanging a Product, you must contact us directly to obtain an authorization number to
include with your return. You must return Products in their original or equivalent packaging, and you are
responsible for risk of loss, as well as shipping fees back to us. Products which have been deployed in the field
must be cleaned and disinfected and accompanied by a certificate of cleaning in compliance with our RMA
procedures. Products received but not eligible for return wiJI be sent back to you freight collect.

D. Product Firmware Updates: We may from time to time develop Product firmware fixes, updates and
upgrades for release to our customers generally. We will make available to you Product firmware Fixes and
Minor Updates at no additional charge for a period of one (1) year following date of purchase of the Product(s),
subject to our established procedures for delivery to our customers. The foregoing does not include Major
Upgrades to Product firmware, which may be made available for an additional fee. For this purpose a "Pix"
means an error correction or other update created to fix a previous firmware version that does not substantially
conform to performance specifications in the Product documentation; a "Minor Update" is an enhancement
made to current features in the firmware; and a "Major Upgrade means one or more significant new features
added to firmware, or a new product containing new features that replaces the further development of a current
product line. We determine, in our sole discretion, what constitutes a Fix, Minor Update or Major Upgrade.

###

Modem TECHNOLOGYASSURANCEPLAN ADDENDUM

Each Recording Telemetry Unit ("RTU") for which you have purchased a Modem Technology Assurance
Plan ("MTAP") is eligible to receive one modem upgrade (e.g, lXRTTto LTE/Category 1) within three
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years of your MTAP purchase date, subject to the following:

,1-. The MTAP incorporates and is controlled by the applicable Order Form and the Terms and Conditions
of Sale ("Terms") for your RTU.

2. The MTAP applies only to the RTUs identified on the Order Form for your MTAP.
3. You must have paid the MTAP fees associated with your RTU.
4. Each upgraded modem will be covered by Telog's Limited Warranty (Terms sections 7 and 8) for the

first 12 months from the date of delivery of the modem.
5. The upgrade right expires for each RTU upon the first to occur of (i) your first upgrading of the

modem for that RTU, or (ii) three years from the purchase date for the MTAP applicable to that
RTU.

6. The program description found at http://trimblewater.com

Page 80f8 5/1012018
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See "3 Commercial Summary" 
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Proposal Date:
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Prepared by:

June 20,2016
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Ed Dupre
Osckar Vitales
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Proposal

Executive Summary

ABB Service is privileged to offer the following quotation for the ServiceGrid program
to leverage ABB's capabilities to enhance your overall operational effectiveness, reduce
maintenance costs, and increase the value of your talented staff. Our commitment to your
success is vital to ensuring a long lasting partnership for years to come. Through
cooperative planning involving our representatives and yours, we can identify and deliver
cost effective replacement, evolution or maintenance options that efficiently address
evolving market trends and demands.

ServiceGridSM

ABB Service
North America Customer Service Center
Email: AutomationSupportLine@us.abb.com

29801 Euclid Avenue
Wickliffe, Ohio 44091 USA
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0roposai:

1 Introduction

ABB's world-class support offerings allow you to maximize productivity and minimize
lifecycle costs. With unparalleled knowledge resulting from many decades as an
industry-leading automation supplier, ABB Service is uniquely qualified to help manage
all aspects of your control systems, drives, analytics, and/or quality control products and
systems that you rely upon to maximize your production in demanding industrial
applications.

ABB's commitment to performance optimization is evident in every aspect of our
dynamic portfolio of services delivered through more than 10,000 service professionals
worldwide. We continue to invest in new technologies and adapt our services to help you
achieve operational excellence through reliability in production assets, processes, and
people and position you as a leader in your industry today, tomorrow and well into the
future.

ServiceGridSM

ABB Service
North America Customer Service Center
Email: AutomationSupportLine@us.abb.com

29801 Euclid Avenue
Wickliffe, Ohio 44092 USA
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Pcoposai CYV p,-'j 60418-21--.

L Servtcet-rid Select

2.1 Sites and Systems Supported

The deliverables for ServiceGrid support contract described in Section 2 provide support
for the sites and ABB control systems as defmed in Appendix B: Sites & Systems.

2.1.1 Annual Usage Report

ABB will provide an annual contract usage report. The annual report will summarize all
of the support activity for the ServiceGrid agreement.

2.2 Technical Product Support

2.2.1 Telephone Support

Under the ServiceGrid program, ABB will provide an unlimited number of technical
product support cases during the contract period. The technical phone support cases are
to assist when seeking advice when troubleshooting, installing, or updating ABB control
systems. In cases where ABB service and/or support suspects a system problem or fault
with an ABB product and is unable to determine a viable solution, escalation of the issue
to ABB R&D design level engineers is done for further investigation and diagnosis.

Tech.nical phone support will be provided by the local support center during normal
business hours (excluding holidays). ABB's response commitment is 1 hour to technical
requests during normal business hours.

Technical support is available 24/365 with afterhours support limited to cases where the
system is down, in danger of going down, or when system performance is significantly
off from expected. This support function may be utilized by any employee of the
customer using the ABB Systems (excluding contractors, subcontractors, integrators or
any party other than an employee of the purchaser).

ServiceGridSM

ABB Service

North America Customer Service Center
Email: AutomationSupportLine@us.abb.com

Telephone: J-800-HELP-365 (1-800-435-7365)
29801 Euclid Avenue
Wickliffe, Ohio 44092 USA
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2.2.2 internet (Web) Support

Access to technical documentation, user manuals & release notes, hardware & software
release notifications, and links to product downloads are available as part of an Internet
access solution. For each site included in the ServiceGrid program, up to six (6) user
profiles can be configured to provide automated nightly notifications of newly released
information related to the installed system.

The Internet support may be utilized by any employee of the customer using the ABB
Systems (excluding contractors, subcontractors, integrators or any party other than an
employee of the purchaser).

2.3 Software Maintenance Support

2.3.1 Software Maintenance Levels

Update Level: ABB releases software maintenance updates on a periodic basis and will
provide these updates to Purchaser during the subscription term. Software maintenance
updates include software error corrections, firmware error corrections, performance
improvements, and 3rd party product compatibility updates. Software maintenance
updates are normally cumulative and include all error corrections and improvements
which have been made since the previous software update.

Upgrade Level: New Software Versions & Enhancements. During the contract period,
the customer may request upgrades of currently installed software products from one
version of the platform to the latest version of that same platform. In instances where the
software maintenance upgrade is only available on CD / DVD ROM then one set of
media will be provided per Purchaser upon written request.

The levels for the system(s) are identified in Appendix B.

2.3.2 Software Maintenance Delivery

Software maintenance updates will normally be available via online access from ABB's
online web site http://SolutionsBank.ABB.com. In instances where the software
maintenance update is only available on CD / DVD ROM then one set of media will be
provided per Purchaser upon written request.

ServiceGridSM

ABB Service

North America Customer Service Center
Email: AutomationSupp0I1Line@us.abb.com

29801 Euclid Avenue
Wickliffe, Ohio 44092 USA
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Proposat: June 20. :20'16

Flashab!e fllTn\Varl':. updates v..'lll be provided via online access and download Ti-01l1 P.~BB~s
online web site http://SolutionsBankABRcom. Firmware updates delivered on physical
media may be purchased for an additional tee.

The software maintenance updates provided by ABB shall automatically be subject to the
applicable end-user software license agreement.

For software corrections of individual issues that are not available prior to the release of a
periodic software maintenance update, the customer may request the correction of that
specific issue. ABB will attempt to make available, at its option, a temporary correction
if ABB determines the issue to be business critical, and both technically and
economically feasible.

2.3.3 Control Systems Security (Microsoft Critical Patch Testing)

ABB understands the need for our customers to maintain a secure, reliable, control
environment with minimal time and effort expended. Cyber Securit-y has become a major
concern for Control System owner/operators and more so with NERC-CJP compliance
requirements. ABB evaluates all Microsoft security updates for relevance and system
compatibility as they are released by Microsoft. Secure access to the ABB security patch
test result documentation is granted during the contract period.

2.4 Onsite Field Service

As pari of the ServiceGrid contract, ABB will provide 32 hours per year to perform
Control System Maintenance Services. Service labor hours not used within the duration
of this agreement shall be "lost" without compensation. Service labor time includes
travel to and from the site, diagnostic time, repair time, verification time, time awaiting
the delivery of parts, time waiting for access to equipment, and time required to complete
the documentation of the service call activities.

Travel and living expenses for a local service engineer (within 100 miles) is included.
Any additional travel and living expenses will be invoiced separately. Travel time to and
from site is included for the delivered hours.

In the event all of the hours are used, additional hours may be purchased at 10 percent
off the current field service labor rates if purchased during the contract period.
Additional purchased material, equipment rental, oil processing trailers, etc. are in
addition to service hours and will be quoted per the service required.

ServiceGridSM

ABB Service

North America Customer Service Center
Email: AutomationSupportLine@us.abb.com
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Wickliffe, Ohio 44092 USA
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June 20, 20':6

2 Parts Discount

ABB will provide a replacement parts discount off the current ABB spare parts pricing
during the ServiceGrid contract period, Parts discounts during the contract period will be
extended at the following rates for DeS hardware:

Harmony
e New - 0.85 of list (15% discount)
" Refurbished - 0.90 oflist (10% discount)
G Repair- 0.90 of list (10% discount)

Software license, media, USB dongles (new and expansions)*
e New - 0.90 oflist (10% discount)

* Discount applies to currently licensed products. Some software expansions may
impact the annual price of the ServiceGrid Contract.

2.6 Parts Utilization Account

A parts utilization account in the amount of $45,000.00 per contract year can be
provided within this agreement that can be used for parts and parts repair. The Parts
Utilization Program is limited to the traditional Bailey Trademark oes Equipment, and
does not provide for any hardware outside of the Bailey Trademark oes Equipment
system.

For the purpose of this agreement:
>- The customer is responsible for returning all failed parts under the Rl\1A issued within 14

days of receipt of Rl\1A. Failure to return failed parts will result in an additional charge of
20% of the list price against the account balance.

>- The published spare parts price for the part or repair cost will be deducted as ordered from the
parts account balance.

>- Any parts usage beyond the amount stated herein for the contract period will be invoiced
separately at the list price less discount stated in Section 2.5 on all Infi-90 DCS parts ordered
through the your ServiceGrid phone number. A purchase order will be required.

>- All replaced components become the Property of ABB Inc.
>- Customer is separately responsible for all shipping charges.

ServiceGridSM

ABB Service
North America Customer Service Center
Email: AutomationSupportLine@us.abb.com
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Parts Usage below the cap 1113Y not be applied towards any other portion of this contract.
Paris Usage account can be used for ServiceGrid loyalty offers and will be deducted at list
price, 110 combining of discounts are permitted Any unused allowance will be forfeited.

2.7 ABBUniversity

Providing world-class training and skills development to ensure maximum performance
of your ABB automation equipment investment is important to us. For decades, ABB
University has helped customers achieve optimized equipment performance by providing
cost-effective, high quality, technical training.

As part of the ServiceGrid contract, you are entitled to purchase in-center training classes
from ABB University at 10 percent off the current list price if purchased during the
contract period .

e The discounted pricing would only apply to list price, ABB in-center
train.ing classes, scheduled as open enrollment events.

e The discounted pricing would not apply to on-site training events or
coaching services.

o This discount cannot be combined with any other agreements or
promotions.

'" ABB University has the right to cancel an open enrollment class that does
not meet the student minimum to conduct the train.ing class. ABB
University commits to cancelling a class at least 2 weeks prior to the
scheduled start date. lfthe customer chooses to cancel an enrollment, they
must do so at least 2 weeks prior to the class start date to avoid a
cancellation fee.

ServiceGridSM
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44 7/1/2016 - 6/30/2019 $59/266/YEAR

3 Commercial Summaryof

ServiceGrid Support Contract - Three Year Agreement:
The agreement starts 01 July 2016 ending 30 June 2019.

Part Number SG-SEL-03 $59,266 per year

Optional Monthly invoicing $ 5,186 per month

3.1 Purchase Order

Please submit your purchase order referencing proposal number OV A-160418-2A and
ServiceGrid part number for duration of contract.

The purchase order must reference terms and conditions for this agreement. Please FAX
or email your purchase order to:

Fax - (440) 581-5081
E-mail -WickliffeService@us.abb.com

3.2 Terms and Conditions

The Terms and Conditions of this proposal are based on ABB Standard Terms and
Conditions. No other terms and conditions shall apply.

3.3 Authorized Users

The ServiceGrid agreement and services are for the operator/operating company of the
specific to the site and systems identified in this proposal. Third parties performing work
or services are not authorized or permitted to utilize any ofthe features or benefits
provided with this agreement.

The site operator also agrees that employees authorized to utilize the ServiceGrid
agreement have had formal ABB training or significant experience with the ABB
systems. ABB will assist in identifying training opportunities as necessary to help
facilitate the level of support that can be provided. In cases that remote support cannot be

ServiceGridSM

ABB Service
North America Customer Service Center
Email: AutomationSupportLine@us.abb.com
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(]\/,0.,.-160418--LP,

effectively provided, I~_BB on-site involvement may be required and charged against the
on-site field service allocation.

3.4 Travel and Living

Travel and living expenses will be invoiced separately at actual cost plus 10%
(administrative fee). Travel time to and from site is considered part of the deliverable
time.

3.5 Primary Working Hours

ABB will provide under this agreement the agreed upon amount of service hours during
Pnmary Working Hours (PWH) defined as an 8-hour period beginning between 7:00
A.M. and 10: 00 A.M. Monday through Friday, excluding national and ABB recognized
holidays. The primary work hours include a one half-hour non-paid lunch period and two
IS-minute breaks during the day. ABB's Service Coordinator and the FieJd Service
Engineer will work closely with customer personnel to coordinate visits and schedule
work so as to maximize availability. All scheduled service described in this agreement
shall be completed during planned visits as time and equipment availability permit.
Whenever possible, local service support will be arranged.

3.6 Invoice Schedule & Payment Terms

The terms of payment for all systems, services and products purchased under this
agreement shall be 30 days from date on invoice, subject to annual invoices issued
following receipt and acceptance of your Purchase Order. Annual invoicing will
continue automatically for multi-year contract periods.

In the event of a lapsed ServiceGrid contract, a 10% increase will be applied to the
monthly contract rate and invoiced to maintain services and support until a new
ServiceGrid support contract has been put in place.

3.7 Taxes and Duties

All other taxes and duty not explicitly expressed herein will be billed to the consignee.
This include VAT orland Service related Withholding tax.

ServiceGridSM
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3,23Proposal Validity

This Proposal is subject to acceptance within sixty (60) days from the date of proposal.
All prices, schedules, and technical descriptions are valid throughout this period.

3.9 Publication

Customer approves the use of its name in ABB newsletters, press releases, proposals,
experience lists, and resumes (for proposal purposes) of our employees.

3.10 Confidentiality

The information contained in this proposal is proprietary to ABB Inc. and may not be
disclosed to any third party or company without the written consent of ABB Inc.

Appendix A - ASS USService Standard Rate Sheet - 2016

Primary Work Hours
The following labor rates are applicable during Primary Working Hours (PWH) defined as
an 8-hour period beginning between 7:00 A.M. and 10: 00 A.M. Monday through Friday,
excluding national and ABB recognized holidays. The primary work hours include a one
half-hour non-paid lunch period and two 15-minute breaks during the day.

Base Service Labor Rates
Technology Service Type Hourly Rate

Drives and Motors Field Services $277

Open Control systems Field Services $277

(OCS) Process Application Engineerinq Services $335

Power Generation Turbine Control Systems Services $298
Flame Scanner Services $288
Power Plant Tuning $335

All Project Management Services $294
Process Control Tuning Services $319
Regional Technical Advisor, Network & $335
Security Services
Process Optimization Services $356

Overtime Hours

ServiceGrid SM

ABB Service
North America Customer Service Center
Email: AutomationSupportLine@us.abb.com
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June

For billing purposes jiBB inc. defines overtime as those hours worked outside the
Primary Working Hours or in excess of eight (8) hours in one day. The standard charges
fOI- overtime are defined as follows:

All work performed outside the PWH or over 8 hours in one day is charged at one
and one half times the labor rate (Base Service Labor Rate X 1.5).

'" All work performed on Saturday is charged at one and one half times the labor rate
(Base Service Labor Rate X 1.5).

e All work performed on Sunday is charged at two times the labor rate (Base Service
Labor Rate X 2).

E' All work performed on national or an ABB holiday is charged at three times the labor
rate (Base Service Labor Rate X 3).

Holidav Schedule
Friday, Jan. 1 - New Year's Day Thursday, Nov. 24 - Thanksgiving Da~ I
Monday, May 30 - Memorial Day Friday, Nov. 25 - Day After Thanksgiving I
Monday, July 4 - Independence Day Friday, Dec. 23 - Christmas Eve l
Monday Sept. 5 - Labor Da~ Monday, Dec. 26 - Christmas Day I

ServiceGrid SM

ABB Service

North America Customer Service Center
Email: AutomationSupportLine@us.abb.com
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Procosal:

Appendix B -.Sites & Systems

Site Name System Name ~

Narragansett Bay Commission Field's Point \VWTP

System ID
Software Support System Type

# of Concurrent System Functionality Included:
Level 'Users

I
o Turbine Analvst o Safety

SID12587 Upgrade Level Type I Non-ABB HMl o History o Batcho Harm. Gateway o Firmware

Licenses Included in System Identification
License # Product Description MachineID

688121941 Composer Harmony Client, v6.0 17741

687632811 Composer Harmony Client, v6.0 1714?

688121931 Composer Harmony Server, v6.0 ]')741

SL?26300809071018 Composer Harmony Server, v6.0 12747

SL944162310093036 lET800, vA.O B89BE40?4146

SLOO7172310093036 IETSOO, vA.O I B89BE4032B39
SL976162310093036 lET800, vA.O B89BE4033294

I SL91316j310093036 lET800, vA.O B89BE40332D8

SL86616?310093036 I lETSOO, vA.O I B89BE40337DB

ABB INC.

GENERAL TERMS AND CONDITIONS OF SALE
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Proposal

i. G,,:I<:i4L The ,-c:n~::::~I "j condn.oos con: <:.il;c;(; ]-,<.:I"..:i;,_ ",.'2cih<.:" \;:i,it d(.: 3Jdili(ln.l: c. d;;'i~re"l 1<.1rns ":·:1i-';;,.;n,~jin .,;£8':, ?r·.)rN~~;jl
i"rnplS:l1 ~;l);lil coniroi over any confli"ting terms). <":ll'lSlilw<:: tl-e ,;l{IT:! agreemeru uhe "Agrccrncm") bet-veer, tr,,: parties \'.'iL~ r'~spccl

~IJ:~~~~~:~I~~~~)~~~C;~;~~;;[~;~~~-aC~~gc~:~~~~~:',~':~~;~;:I~;~r~~i.'~~~::l'~~::~~,~~~,~'~:~~;f~~1~~3~~~r~b~tc:i:~Z:~rl~ra~:e~;:;;~.~~~:~~i~~r:~~~ondition~O~I~~, ~~:I~~i~~J~~¥~~);.
superseded by ally different or additional terms and conditions proposed by Purchaser to which terms .A.BB hereby objects. Unless {he context otherwise requires, the term
"Equipment" 3...<:used herein means all of the equipment, P3.I"iS, accessories sold, and all software and software documentation, if any, licensed to Purchaser by ABB {"SoflW3Je")
under the order. Unless the context otherwise requires, the rerm "Services" as used herein means all labor, supervisor).', technical and engineering. installation, repair, consulting or
other services provided by ABB under the order. As used herein, [he lam "Purchaser" shall include the initial end use of the Equipment and/or services: provided. however, that
Paragraph 13{al shall apply exclusively to the initial end user.

2. Prices.
(<l) Unless otherwise specified in wr-iting , all Proposals expire thirty (30) days from the date thereof
(b) Unless otherwise stated herein, Services prices are based on normal business hours (S am. to 5 p.1TLMonday through Friday). Overtime and Saturday hours will be billed at
one and one-half (I I (2) times the hourly rate; and Sunday hours will be billed at two (2) times the hourly rate; holiday hours willbe billed at three (3) times the hourly rate. If a
Services rare sheet is attached hereto, the applicable Services rates shall be those set forth in the rate sheet. Rates are subject to change without notice
(c) The price does not include any federal, state or local property, license, privileg e, sales, use, excise, gross receipts, or other like taxes which ma~' now or hereafter be applicable.
Purchaser agrees 10 payor reimburse any such taxes which ABB or its suppliers are required to pay or collect. If Purchaser is exempt from the payment of any [ax or holds a direct
payment permit, Purchaser shall, upon order placement, provide ABB a copy, acceptable 10 the relevant governmental authorities of any such certificate or permit.
(d) The. price includes CUSTOms duties and other importation or exportation fees, if any, at the rates in effect on the dale of ABE's Proposal. Any change after that date in such
dunes, fees, or rates. shall increase the price by ABB's additional cost

:.. Payment.

(a) Unless specified to the contrary in writing by ABS. payment terms <ire net cash, payable without offset, in United States Dollars, 30 days from date of invoice by wire transfer
to the' account designated by ABB in the Proposal.
(b) Ifin the judgment of ASB the financial condition of Purchaser at any time prior to delivery does not justify the terms of payment specified, ABB may require payment in
advance, payment security satisfactory to ABB, or may terminate the order, whereupon PJ3S shall be entitled to receive reasonable cancellation charges. If delivery is delayed by.
Purchaser, payn.ent shall be due on the date ABB is prepared to rreke delivery. Delays in delivery or nOllConfnrmitie<; in any installments delivered shall not relieve Purchaser- of
its obligation to accept and pay for remaining installments.
(c) Purchaser shall pay, in addition to the overdue payment, a late charge equal to the lesser of I 1/2% per month or any pan thereof or the highest applicable rate allowed bv law
on all such overdue amounts plus ABB's attorneys' fees and court costs incurred in connection with collection.

4. Ch;lng:~.
(a) Any changes requested by Purchaser affecting the ordered scope of work must be accepted by ARB and resulting adjustments 10 affected provisions, including price, schedule,
and guarantees mutually agreed in writing prior to implementation cf tbe change.
(b) ABS may, at its expense, make such changes in the Equipment or Services as it deems necessary, in its sole discretion, to conform the Equipment or Services to the applicable
specifications. lf Purchaser objects to any such chances. ABB shall be relieved of its obligation to conform to the applicable specifications to the extern that conformance may be
affected by such objection

5. Delivery.

(a) A!J Equipment manufactured, assembled or warehoused in the continental United Stales is delivered F.O.B. point of shipment. Equipment shipped from outside the
continental United Stales is delivered F.O.B. United States pan of entry. Purchaser shall be responsible for any and all demurrage or detention charges.

(b) If the scheduled delivery of Equipment is delayed by Purchaser or by Force Majeure. ABB may move the Equipment to srcrag e for the account of and at the risk or Purchaser
whereupon it shall be deemed to be delivered.

(c) Shipping and delivery dales are contingent upon Purchaser's timely approvals and delivery by Purchaser of any documentation required for ABB's performance hereunder.

(d) Claims for shortages or other errors in delivery must be made in writing to }\BB within ten days of delivery. Equipment may not be returned except with the prior written
consent of and subject tc terms specified by .ABB. Claims for damage after delivery shall be made directly by Purchaser with the common carrier

6. Title & Risk of Loss. Except with respect to Soft ••..-arc (for which title shall not pass, use being licensed) title to Equipment shall remain in ABB until fully paid for.
Notwithstanding any agreement with respect to delivery terms or payment of transportation charges. risk of loss or damage shall pass (0 Purchaser upon delivery

7. Inspection, Testing and Acceptance.
(a) Any inspection by Purchaser of Equipment on ABB's premises shall be scheduled in advance to be performed during normal working hOUTS.
(b) If the order provides for factory acceptance testing, ABB shall notify Purchaser when ASB will conduct such testing prior to shipment Unless Purchaser states specific
objections in writing within ten (10) days after completion of factory acceptance testing. completion of the acceptance test constitutes Purchaser's factory acceptance of the
Equipment and its autborizarion for shipment
(cl If the order provides tor site acceptance t esting , testing will be performed by ABB personnel to verify that the Equipment has arrived at site complete, without physical damage,
and in good operating condition, Completion of site acceptance testing constitutes full and final acceptance of the Equipment If, through no fault of ABB, acceptance testing. is
not completed within thirty (30}days after arrival of the Equipment at the site, the site acceptance test shall be deemed completed and the Equipment shall be deemed accepted.

8. Warranties and Remedies.

(a) Equipment and Sen·ices Warranty. ABH warrants that Equipment (excluding Software, which is warranted as specified in paragraph (d) below) shall be delivered free of
defects in material and workmanship and that Services shall be free of defects in workmanship. The Warranty Remedy Period for Equipment (excluding Software, Spare Parts and
Refurbished or Repaired Parts) shall end twelve (12) months after installation or eighteen (I 8) months after date of shipment , whichever first occurs. The Warranty Remedy
Period for new spare pans shall end twelve (12) months after date ofshipmenl The Warranty Remedy Period for refurbished or repaired parts shall end ninety (90) days after date
of shipment. The Warranty Remedy Period for Services shall end ninety (90) days after the date of completion of Services.
lb) Equipment and Services Rerredv. If a nonconformity to the foregoing warranty is discovered in the Equipment or Services during the applicable Warranty Remedy Period, as
specified above, under normal and proper use and provided the Equipment has been properly stored, installed, operated and maintained and written notice of such nonconformity is
provided to ABB promptly after such discovery and within the applicable Warranty Remedy Period, ABB shan, at its option, either (i) repair or replace the nonconforming portion
of the Equipment or re-peform the nonconforming Services or (ii) refund the portion of the price applicable to the nonconforming portion of Equipment or Services. If any portion
of the Equipment or Services so repaired, replaced or re-pe:rformed fails to conform to the foregoing warranty, and written notice of such nonconformity is provided (0 ABB
promptly after discovery and within the original Warranty Remedy Period applicable: to such Equipment or Services or 30 days from completion of such repair, replacement or re-
performance, whichever is later, ABB will repair or replace such nonconforming Equipment or re-perfbnn the nonconforming Services. The original Warranty Remedy Period
shall not otherwise be extended.

(cl Exceptions. ABB shall not be responsible for providing working access to the nonconforming Equipment, including disassembly and re-assemblyofnon-ABB supplied
equipment, or fOTproviding transportation to or from any repair facility, all of which shall be at Purchaser's risk and expense. ABB shall have no obligation hereunder with respect
to any Equipment which fi) has been improperly repaired or altered; (ii) has been subjected to misuse, negligence or accident; (iii) has been used in a manner contrary to ABS's
instructions; (iv) is comprised of'materials provided by or a design specified by Purchaser; or (v) has failed as a result of ordinary wear and tear. Equipment supplied by ABB but
manufactured by others is warranted only 10 the extent of the manufacuuers MlITm11y, and only the remedies, if <lIlY, provided by the manufacturer will be allowed.

ServiceGrid SM

ABB Service

North America Customer Service Center
Email: AutomationSupportLine@us.abb.com

29801 Euclid Avenue
Wickliffe, Ohio 44091 USA
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i.~i S-c-.ft<,.,.':!!"c \J.'-"T:1~'[\ ::.nd R.c:n{:ci::::; .. \Df3 ». ....,-:-:'r.r~: :11.-,1. '.'.. ,h.: ~dl\' ;'!'o"" ;J; :"_,_,:,d,ilk,, ";;)-, ;"r;E',
specificarion. I r;; nonconfonuhv ;0 :h<e;fu,{.U;!uilO"; varraruy is G~ring the period cnGing one l i j ;',,0 Y'j-jl,c;l notice OJ- 5;;'::]-, i"'[J;1C;mr,1I11,ii)

is provided \0 ABB promptly after such discovery :-,nd within that period, including 3 description of the nonconformity information about the manner vi its discover .....
ABB shall COlTcG1 the nonconformity by, 31 its option. either 0) modifying or mahiog available to the Purchaser instructions for modifying the Software: or (Ii) mekine ;:.v;;ilah:e:Ji
ABE's facility necessary corrected or replacement programs. AB8 shall have no obligation with respect :0 any nonconfo-rnities rcsuhing from (i) unauth. -,r-ived modif'G:liion of lilt:

Software or (ii) Purchaser-supplied so.ftware: 0; interfacing. Anl3 does nut warrant rhat ihe functions contained in the software wiil operate in combinations which may be selectee
for use by the Purchaser, or that the software products are free. from errors in the nature of what is commonly categorized by the computer industry 2S "bugs".
(e) THE FOREGOING WARRAlITlES AJ1.E EXCLUSr,'E AND !N LIEU OF ALL OTHER WARRANTIES OF QUALITY AND PERFOPJ>lANCE. WHETHER WRITTEN.
ORAL OR IMPLIED, AND ALL OTHER WARR~NTIES INCLUDING ANY IMPLIED WARRAl';"TIES OF MERCHANTABILITY OR FITNESS FOR /\ PARTICULAR
PURPOSE OR USAGE OF TR.WE ARE HEREBY DlSCL..;]j..-IED. :n-ll::: REMEDlES STATED HEREIN CONSTITUTE PURCHASER'S EXCLUSIVE REMEDlES AND

.-'\BS·S ENTIRE LIABILITY' FOR ANY BREACH OFWARRANT1'.

9. Patent Indemnity.
(a) ABS shall defend at its own expense any action brought against Purchaser alleging that the Equipment or the use of the Equipment [Q practice any process for which such
Equipment is specified by ABS (a "Process") directly infnnges ony claim of a patent of the United States of America and to pay all damages and costs finally awarded in any such
action, provided that Purchaser has given ABB prompt written notice of such action, all necessary assistance in the defense thereof and the right to control all aspects of the
defense thereof including the right to settle or otherwise terminate such action in behalf of Purchaser.
(b) ABR shall have no obligation hereunder and this: provision shall not apply to: (i) any other equipment or processes, including Equipment or Processes which have been
modified or combined with other equipment or process not supplied by ABB; {ii) any Equipment or Process supplied according to a design, other than an ABB design, required by
Purchaser; (iii) any products manufactured by the Equipment or Process; (iv) any patent issued after the date hereof or (v) any action settled or otherwise terminated without the

prior written consent of ABB.
(c) If. in any such action, the Equipment is held to constitute an infringement, or the practice: of any Process using the Equipment is finally enjoined, ABB ~hflll,:lt its option and its
own expense, procure: for Purchaser the right to continue using said Equipment; or modify or replace it with non-infringing equipment or, with Purchaser's assistance, modify the
ProlXSS so that it becomes non-infi-iuging ; or remove it and refund the portion of the price allocable to the infringing Equipment. TI-fE FOREG01NG PARAGRAPHS STATE
THE ENTIRE LIABILITY OF ABB AND EQUIPMENT MANUFACTURER FOR ANY PATENT INFRlNGEMWf.
(d) To the extent that said Equipment or any part thereof is modified by Purchaser, or combined by Purchaser with equipment or processes not furnished hereunder (except 10 the
extent that ABB is a contributory infringer) or said Equipment or any part thereof is: used by Purchaser to perform a process not furnished hereunder by ABU or to produce an
article. and by reason of said modification, combination, performance or production, an action is brought against ABB, Purchaser shall defend and inrlemnify ABB in the same
manner and to the same: extent that .iI.BB would be obligated to indemnify Purch;lS~' under this "Patent Indemnity" provision

10. Ltmttauou or Ltabutty.
(a) In no event shall ABS. its suppliers or subcontractors be liable for special, indirect. incidental or consequential damages. whether in contract. warranty, tort, oegtigence. strict
liability or otherwise, including, but not limited 10, loss of profits or revenue, loss: of use of the Equipment or any associated equipment, cost of capital, cost of substitute
equipment, facilities or services, downtime costs. delays, and claims of cusromers of the Purchaser or other third parties for any damages. ABB's liability for any claim \•...hether in
contract, warranty, tort, negligence, strict liability, or otherwise for any loss or damage arising out of ronnecred with, or resulting from this Agreement or the performance or
breach thereof, or from the design, manufacture, sale. delivery, resale, repair, replacement, installation, technical direction of installation, inspection, operation or use of any
equipment covered by or furnished under this Agreement, or from any services rendered in connection therewith, shall in no case (except as provided in the section enritlcd "Patent
Indemnity") exceed one- half (1/2) of the purchase price allocable to the Equipment or part thereof or Services which gives rise to the claim.
{b) All causes of action against ABB arising Out of or relating to this Agreement or the performance or breach bereof shall e xpire unless brought within one Y,""Af of the time of

accrual thereof.
(c) In no event. regardless or cause, shan ABB be liable for penalties or penalty clauses of any description or for indernni ficauon of Purchaser or others for COstS, damages, 0;-

expenses arising out of or related TO the Equipment arid/Services.

I L Laws and Regulations. ABB does not assume any responsibility tor compliance with federal, state or local laws and regulations. except as expressly set forth herein, and
compliance with any laws and regulations relating to the: operation or use of the Equipment or Software is the sole: responsibility of the: Purchaser. All laws and regulations
referenced herein shall be those: in effect 3S of the Proposal date. In the t"1'<':111 of ail)' subsequent revisions or changes thereto, .A.BB assumes no responsibility for compliance
therewith. If Purchase, desires a modification as a result of any such change or revision, it shall be treated as a change per Article 4. Nothing contained herein shall be construed
as imposing responsibility or liability upon ABB for obtaining any permits. licenses or approvals from any agency required in connection with the supply, erection or operation of
the Equipment. This Agreement shall be governed by the laws ofthe Stale of New York. but excluding the provisions of the United Nations Convention on Contracts for the
International Sale of Goods and excluding Nev,' York Jaw with respect 10 conflicts of law. Purchaser agrees that all causes of action against ABB under this Agreement shall be
brought in the Stare Courts of the State of New York. or the U.S. District Court for the Southern District of New York. If any provision hereof partly or completely, shall be held
invalid or unenforceable, such invalidity or unenforceability shall not affect any other provision or portion hereof and these terms shall be construed as if such invalid or

unenforceable provision or portion thereof had never existed.

12. aSH.A....ABB warrants that the Equipment will comply with the relevant standards of the Occupational Safety and Health Ad of 1970 ("OSI-LA.") and the regulations
promulgated thereunder as of the date of the Proposal. Upon prompt written notice frOTt·, th~ :':"::-"':'-:::"~ ,: ". ·h-~;> .....,": of tbis warranty, ABB will replace the affected part or modify it
S("J that it conforms to such standard or regulation. ABB's obligation shall be limited to such replacement or modi fica lion. In no event shallABB be responsible for liability arising
out of the violation of any OSHA standards relating to or caused by Purchaser's design, location. operation, or maintenance of the Equipment, its use in association with other

equipment of Purchaser, or the alteration of the Equipment by any part)' other than ABB

B. Software License.
(a) ABB owns all rights in or has the: right to sublicense: all of the: Software, if any, to be: delivered to Purchaser under this Agreement. As part of the sale made hereunder Purchaser
hereby obtains a limited license to use the Software, subject to the following: (i) TIlt! Software may be: used only in conjunction with equipment specified by ABS; (ii) The
Software shall be kept strictly confidential; (iii) The Software shall not be copied, reverse engineered, or modified; {iv) The Purchaser's right to use the Software shall terminate
immediately when the specified equipment is no longer used by the Purchaser or when otherwise terminated, e.g. for breach, hereunder, and [v] the rights to use the Software arc

non-exclusive and non-transferable, except with ABB's prior written consent
(b) Nothing in this Agreement shall be deemed to convey to Purchaser any title to or ownership in the: Software or the: intellectual property contained therein in whole: or in part,
nor to designate the Software a "work made for hire:" under the Copyright Act, nor to confer upon any person who is not a named party to this Agreement any right or remedy
under or by reason of this Agreement, In the event of termination of this License, Purchaser shall immediately cease using the Software and, without retaining any copies, notes or
excerpts thereof, rerum to ABB the Software and all copies thereof and shall remove all machine readable Software from all of Purchaser's storage media

]4. jnventlons and Inrormatlon. Unless otherwise agreed in writing by ABB and Purchaser, all right, title and interest in any inventions, developments. improvements or
modifications of or for Equipment and Services shall remain with ABB. Any design, manufacturing drawings or other information submitted to the: Purchaser remains the
exclusive property of ABB. Purchaser shan not, without ABB's prior written consent, copy or disclose such information to a third party. Such information shall be used solely for
the operation or maintenance of the Equipment and not for any other purpose, including the duplication thereof in whole or in pall.

15. Force Majeure. ABB shall neither be liable for loss, damage, detention or delay nor be deemed to be in default for failure to perform when prevented from doing so by causes
beyond its reasonable control including but not limited to acts of war (declared or undeclared), Acts of God, fire, strike, labor difficulties, acts or omissions of any governmental
authority or of Purchaser, compliance with government regulations, insurrection or riot, embargo, delays or shortages in transportation or inability to obtain necessary labor,
materials, or manufacturing facilities from usual sources or from defects or delays in the performance of its suppliers or subcontractors due: to any of the foregoing enumerated
causes. In the: event of delay due to any such cause, the date of delivery will be extended by period equal to the delay plus a reasonable time to resume production, and the price

will be adjusted to compensate ABB for such delay.

ServiceGridSM
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North America Customer Service Center
Email: AutomationSupportLine@us.ahb.com

29801 Euclid Avenue
Wickliffe, Ohio 44092 USA

Page 16 of 17

Telephone: J-800-HELP-365 (1-800-435-7365)

Fax: 440-585-5081
Outside of the USA & Canada: 1-440-585-7804

2-30 Maintenance Contracts Page 158

mailto:AutomationSupportLine@us.ahb.com


HJSR - Exhibit 4

Proposal O\/p.--i 60418-2A .June ?C, 2016

::1. Canrc+la tion. A"y order may be cancelled not.ce and payment of tcrm.naiior, charges. includinq bcr j].)[ limit.:::} EJ. ~,11<os.:r: idcntir;'c1 1'1
the order incurred prior 1(. the effective d31::: ;;11expenses incurred by ABB anributable ro the le;-nlin:ltior;. plus a fixed ~llm ,)f1<:;';I HJ) T"':'..:~n; "ff",.
final total price- to compensate for disruption in scheduling. plunned production and other indirect costs.

17. Termiua tion. No termination by Purchaser for default shall be effective unless, within fifteen (J5) days after receipt by ABB of Purchaser's wnnen notice specifying sucb
default, /l.BB shall have failed to initiate and pursue with due diligence correction or such specified default.

lR Export Control.
(a) Purchaser represents and warrants that the: Equipment and Services provided hereunder and the "direct product" thereof are intended for civil use only and will not be used,
directly or indirectly. for the production of chemical or biological weapons or of precursor chemicals for such weapons. or for any direct or indirect nuclear end use. Purchaser
agrees not 10 disclose, use, export or re-export, directly or indirectly, any inforrrarion provided by ABB or the "direct product" thereof as defined in the Export Control Regulations
or the Unired Stares Department of Commerce, except in compliance with such Regulations.
(b) If applicable, ASB sh311 file for a U.S. export license, but only after appropriate documentation for the: license application has been provided by Purchaser. Purchaser shall
furnish such docnmentation within a reasonable time after order acceptance. Iuly delay in obtaining such license shall sus ..pend performance or this Agreement by A.BB. If an
export license is not granted or, if once granted, is thereafter revoked or modified by the appropriate authorities. this Agreement may be canceled by ABB without liability. for
damages of any kind resulting from such cancellation. At ABS's request, Purchaser shall provide to ABS a Letter of Assurance and End-User Statement in a form reasonably
satisfactory to ABS.

19. Assignment. Any assignment of this Agreement or of any Tights or obligations under the Agreement without prior written consent of ABB shall be void.

20. Ntlrle"af Insurance - Indemnity. For applications in nuclear projects, the Purchaser and/or its end user customer sJuIJ have complete insurance protection against liability
and properly damage resulting from a nuclear incident to and shall indemnify ABB, its subcontractors, suppliers and vendors against all claims resulting from a nuclear incident.

21. Resale. Jf Purchaser resells any of the Equipment, the sale terms shall limit ABB's liability to the buyer to the same extent that ABB's liability to Purchaser is limited
hereunder

22. Entire Agreement. This Agreement consrinnes the entire agreement between ,-\BB and Purchaser. There are no agreements, understandings, restrictions, warranties, or
representations between ABS and Purchaser other than those set forth herein or herein provided.

ServiceGridSM
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NBC Cost Center: Operation & Maintenance Services 

Vendor Name:  A&F Engineering 

Service:   On-site software programming services 

FY 2020 Amount: $44,831 

Contract Period: 1/2017 - 12/2019 

Document Source: Service Agreement 

Dated:   11/2/2017 

6/2019 – 12/2019 5 days @ $3,203 $16,016 
1/2020 – 6/2020 5% increase – 5 days @ $3,363 16,815 
Living & Travel Expenses $1,200 per visit 12,000 
   

Total $44,831 
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44 A&FEngi~E1~ . .
1/1/2017 - 12nl:'/2(Y1~xhlblt 4
2017 $42,560
2018 $42,560
2019 $44,831

A&F ENG AND CONSULTING LLC

290 VILLAGE GREEN CT SW
LILBURN GA 30047
PH. (678) 983-9614
e-mail: aamerift@afeautomation.com

PRICING:

The prices for services covered by this agreement are as below:

1. Software Programming Price / day Per Trip including travel time is

• Blanket Period: 11112017-12/3112017
• Blanket Period: 11112018-12/3112018
• Blanket Period: 1/112019-12/31/2019

$ 3,019.50
$ 3,110.00
$ 3,203.00

2. Living and Travel Expenses will be on Actuals with Receipts and Food will be on
Per Diem without any Receipts.

PAYMENT TERMS:

Payment Terms shall be net 30 days from the date of Invoice by the Seller.

Narragansett Bay Commission A&F Eng & Consulting LLC

;!I~IJ~
Marc Pariseault

Operations Manager
Aamer Iftikhar

President

Date Date \" l Z /2 0 "-"r
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A&F ENG AND CONSULTING LLC

290 VILLAGE GREEN CT SW
LILBURN GA 30047
PH. (678) 983-9614
e-mail: aamerift@afe:mtomation.com

SERVICE AGREEMENT

This agreement is made between A&F ENG & CONSULTING LLC ,whose place of
business is at 290 VILLAGE GREEN CT SW LILBURN GA 30047 referred to as
"Seller" and NARRAGANSETT BAY COMMISSION whose place of business is at
ONE SERVICE ROAD PROVIDENCE RI 02905 referred to as " Buyer" and are
collectively referred to as "Parties"

TERM OF AGREEMENT:

This Agreement is effective as of 1/1/2017 and shall continue in full force and effect
through 12/3112017.This agreement shall automatically extend for an additional year for
a maximum of three automatic renewals unless terminated by either party by giving
written notice prior to expiration.

SCOPE OF AGREEMENT:

This agreement comprises of a minimum of 3 service visits yearly with a total of 10
days 80 hours, serviced by a qualified personnel who is familiar with the Siemens
PCS7 software and PTE 400 library. The Service visit includes programming
modifications and troubleshooting of the Siemens PLC systems as requested by
NBC.
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NBC Cost Center: Operation & Maintenance Services 

Vendor Name:  CDW-G 

Invoice Total:  $9,185.19 

Service:  FP-APC Coterm Advantage Ultra Svc Plan 'WADVULTRA-G3-22-CT" - $4,266 

Service:  FP-Schneider Electric Critical Power & Cooling Srvs 'WADVULTRA-G3-23" - $3,486 

Service:   APC Recert Visit - $1,434 

Contract Period: 6/2018 - 6/2019 

Document Source: Invoice 

Dated:   6/26/2018 
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INVOICE:DATE INVOICE NUMBER I PAYMENT TERMS U Icn C",I- I;ha. ADUEDATE

I
~..--- . Iv~ ,-n.. I·•...•••

06126/18 NFK4936 Net 30 Days 07/26/18

ORDER DATE SHIP VIA I PURCHASE ORDER NUMBER CUSTOMER NUMBER

06/04/18 ELECTRONIC DISTRIBUTION I 370335 2300847

ITEM NUMBER DESCRIPTION QTY I QTY I QTY UNIT PRICE TOTAL
ORO SHIP B10

3533908 APC COTERM ADVANTAGE ULTRA SVC PLAN 1 1 0 4,265.53 4,265.5
Manufacturer Part Number: WADVUL TRA-G3-22-CT
Electronic distribution - NO MEDIA

1843069 APC 1YR ADV ULTRA SVC PLAN F/GALAXY 1 1 0 3,485.65 3,485.6

Manufacturer Part Number: WADVUL TRA-G3-23 PAleElectronic distribution - NO MEDIA

4886953 APC RECERT VISIT
,

I 0 2 2 0 717.00 1,434.0

Manufacturer Part Number: WPCAVUPS-UG-01
Electronic distribution - NO MEDIA CHECK ff I DtCJ~

CDW-G 90.- I"'K-I '-'-14 03(:, ~O -- $Cj. GS'ACCIRUED EC~V
JU 3 0 20 @ (

O-Q.2N~ Co~055'2f ACCOL ~NT
GO GREENI

cow is happy to announce that paperless billing is now available! If you would like to start receiving your invoices as an
emailed POF, please email COW at paperlessbilling@cdw.com. Please include your Customer number or an Invoice

number in your email for faster processing.

REDUCE PROCESSING COSTS AND ELIMINATE THE HASSLE OF PAPER CHECKS!
Begin transmitting your payments electronically via ACH using COW's bank and remittance information located at the top

of the attached payment coupon. Email credit@cdw.com with any questions.

ACCOUNT MANAGER SHIPPING ADDRESS: SUBTOTAL $9,185.11
VICTOR PERCIO NARRAGANSETT BAY COMMISSION
203-851-7212 CORP. OFFICE BUILDING SHIPPING $0.0

vic1per@cdwg.com
1 SERVICE RD
PROVIDENCE RI 02905-5505 SALES TAX $0.01

SALES ORDER NUMBER

JVMWL71 AMOUNT DUE $9,185.1'._--
Cage Code Number 1KH72
DUNS Number 02-615-7235

HAVE QUESTIONS ABOUT YOUR ACCOUNT? .-
PLEASE EMAIL USATcredit@cdw.com

VISIT US ON THE INTERNET AT www.cdwg.com

Page 1 of
ISO 9001 and ISO 14001Certified

COW GOVERNMENTFEIN364230110
0001:0001
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NBC Cost Center: Operation & Maintenance Services 

Vendor Name:  Connection Public Sector Solutions 

Service:   Trend Micro Annual Support  for Field’s Point & Bucklin Point 

FY 2020 Amount: $3,276 

Contract Period: 11/2018 - 11/2019 

Document Source: Sales Quote 

Dated:   11/1/2018 
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we solve IT-

ORDERING INFORMATION
GovConnection, Inc. DBA Connection

Please contact your account manager with any questions.

Ordering Address
GovConnection, Inc.
732 Milford Road

Merrimack, NH 03054

Remittance Address
GovConnection, Inc.

Box 536477
Pittsburgh, PA 15253-5906

Please reference the Contract # on all purchase orders.

TERMS & CONDITIONS

Payment Terms:
FOB Point:
Maximum Order Limitation:
FEIN:
DUNS Number:
CEC:
Cage Code:
Business Size:
Erate Spin Number:

NET 30 (subject to approved credit)
DESTINATION (within Continental US)
NONE
52-1837891
80-967-8782
80-068888K
OGTJ3
LARGE
143026005

\NARRANn': Manufacturer's Standard Commercial Warranty

NOTE: It is the end user's responsibIlity to review~ understand and agree to the terms of any End User License Agreement (EULA).

Important Notice: - THIS QUOTATION ISSUBJECT TO THE FOLLOWING Terms of Sale: All purchases from GovConnection, Inc. are
subject to the Company's Standard Terms of Sale, which describe important legal right$ and obligations. You may review the Company's

Standard Terms 0/ Sale on the Company's website: www.goSlconnectlon.com or you may request a copy via fQX~ e-mau. or mail by
calling your account representotlve. The only exception to this policy is If your order is being placed under anyone o[ our many national,

stare, educational or cooperative Agreements, In which case the Terms and Conditions of your Purchase Order are already pre-
negotiated and staled In that Agreement. No other Terms and Conditions shall apply and any other terms and conditions referenced or

appearing in your Purchase Order are considered null and void. Please refer to our Quote Number In your order.

If you require a hard copy invo1ce for your credit card order, please visit the link below and click on the Proof of Purchase/lnvoicf!
link on the left slde of the page to print one:httD.J; •• www.&oyconnect!on.comlweb!ShoRDlnKlProofOfpur~

Please forward your Contract or Purchase Order to:
&j; :Ion.gun

QUESTIONS; Call800-800-0019
FAX: 603.683.0374
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Connection
IT SALES QUOT -

GovConnection, Inc.
732 Milford Road
Merrimack, NH 03054

Account Executive: Meaghan Landrigan
Phone: (800) 998-8277 ext. 33242

Fax: (603) 683-0615
Email: meaghan.landrigan@connection.com

Account Manager:
Phone:

Fax:
Email:

# 24697352.04-W1
PLEASE REFER TO THE ABOVE

QUOTE # WHEN ORDERING

Date: 11/1/2018
Valid Through: 12/1/2018

Account#:

Customer Contact: Art Sheridan
Email: asheridan@narrabay.com

Phone: (401) 572-3047
Fax:

QUOTE PROVIDED TO:
A8#: 14077172
NARRAGANSETT BAY COMMISSION
1 SERVICE RD
PROVIDENCE, RI 02905

SHIP TO:
AB#: 15387852
NARRAGANSET BAY COMMISSION
Art Sheridan
2 Ernest St
Providence, RI 02905-

1(401) 461-8848 x431 1(4011461-8848 x431

FOB SHIP VIA SHIP WEIGHT TERMS CONTRACT JON
Destination Ground Service Level .00 Ibs NET 30

ImpMant Notice: ••. THIS QUOTATION IS SUBJECT TO THE FOLLOWING Terms of Sale: All purchases from GovConnection. Inc. are subject to the Company's Standard Terms of Sale.
which describe importanllegal rights and obligations. You may review the Company's Standard Terms of Sale on the Company's websUe: www.govcoooection.com. or you may request a copy
via fax. e-maR, or mail by caRingyour account representaUve. The only exception to this policy is if your order is being placed under anyone of our many national, state. educational or cooperative
Agreements. in v.ilIch case the Terms and Conditions of your Purchase Order are already pre-negotiated and stated in that AQreement No other Terms and Conditions shall apply and any other

condUions order.

Page 2 of2
11/1/2018
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NBC Cost Center: Operation & Maintenance Services 

Vendor Name:  Control Point 

Service:   Control Room Software Support 

FY 2020 Amount: $1,273 

Contract Period: 7/2018 - 6/2020 

Document Source: Support Agreement Quote 

Dated:   5/16/2018 

2-30 Maintenance Contracts Page 168



HJSR - Exhibit 4

7 Oak Hill Terrace
Scarborough, ME 04074 Quote#:

C@)NTROL P@)INT Phone: 207-415-4166 CPAH051618NB

- Fax: 801-697-3047
":;r)/WiOl;'; ;0 k.c?ep Yf-."'1.J.rbtJ;;Lne~S on farge!" AmyHebert@Controlpt.com

Arthur Sheridan Phone: Date: 5/16/2018
Narragansett Bay Commission 401-461-8848 Rep.: Amy Hebert
2 Ernest Street Email: Delivery: 1-3 business
Providence, RI 02905 arthur.sheridan@narrabay.com

days

Subject / Reference: Exele Topview Support Renewal

Qtv Item # Name Price Total
2 TV-SSA Exele Topview Software Support $636.50 $1,273.00

Agreement (TV-SSA)

Renewal - 07/01/2018 - 06/30/2020

Sub Total $1,273.00
Shipping & Handling - TBD-

Taxes 0.000% - TBD-
TOTAL $1,273.00

Control Point Inc. Standard Terms & Conditions Apply
Terms: Net 30 Days Shipping: Prepaid and Added

F.O.B. Shipping Point
Pricing is valid for quote as a whole and for 30 days from quote date

Thank you for your business.
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NBC Cost Center: Operation & Maintenance Services 

Vendor Name:  Curvature (SMS System Maintenance) 

Service:   Plant Computer Servers 

FY 2020 Amount: $804 

Contract Period: 9/2018 - 8/2019 

Document Source: Renewal Invoice 

Dated:   8/14/2018 
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•curvature

Terms and Conditions

HJSR - Exhibit 4

These TERMS AND CONDITIONS ("Terms and Conditions") are agreed to as of the latest date indicated on the signature
pages hereto, by and between Curvature, Inc., a Massachusetts corporation, on behalf of itself and its subsidiaries
(collectively "Curvature"), and the undersigned entity ("Customer').

1. Services. Curvature will provide the maintenance
services (the "Services") indicated on the equipment
schedule (the "Equipment Schedule") attached
hereto and any other Equipment Schedules (or
statements of work or other similar documents)
subsequently agreed upon by Curvature and
Customer that reference these Terms and Conditions.
The Equipment Schedule and these Terms and
Conditions are referred to together as the
"Agreemenf' .

2. Fees. Maintenance and other recurring fees shall be
set forth in the Equipment Schedule and shall be
invoiced annually in advance (unless otherwise noted)
and are due on the first day of the service period for
which the invoice is rendered. Any increase in
maintenance or other recurring fees must be disclosed
in writing at least thirty (30) days prior to the effective
date of the increase and will become effective unless
rejected in writing. Curvature reserves the right to
suspend or terminate maintenance and recurring
services if such fees are not timely paid. Fees and
expenses other than maintenance and other recurring
fees shall be payable net 30 days. Late payments for
such fees and expenses shall accrue interest,
including pre-judgment interest and post-judgment
interest, at 2% per month.

3. Limited Warranty and Limitation of Liabilities.

a. Curvature warrants that the Services will be
provided by properly supervised and qualified staff
in a good and workmanlike manner. Customer
warrants that its operations related to the
Equipment will be provided by properly supervised
and qualified staff in a good and workmanlike
manner. Each party warrants that it will obey all
applicable laws in performing pursuant to this
Agreement. Curvature will not be liable for any
reinstatement, relicensing or recertification fees
imposed by any entity or person on the
Equipment.

Service Number: 877-405-0330
Email: info@curvature.com
www.curvature.com

b. THE WARRANTIES STATED ABOVE ARE THE
SOLE WARRANTIES PROVIDED BY THE
PARTIES. THERE ARE NO OTHER
WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO, THE
IMPLIED WARRANTIES OF
MERCHANTABILITY AND SUITABILITY OR
FITNESS FOR A PARTICULAR PURPOSE
PROVIDED PURSUANT TO THIS AGREEMENT.

c. IN NO EVENT SHALL EITHER PARTY BE
LIABLE FOR ANY SPECIAL, INDIRECT,
INCIDENTAL OR CONSEQUENTIAL DAMAGES,
INCLUDING, BUT NOT LIMITED TO ANY LOSS
OF USE, DATA, SOFTWARE, REVENUE OR
PROFITS, EVEN IF ADVISED OF THE
PROBABILITY OF SUCH DAMAGES.

d. CURVATURE'S AND CUSTOMER'S LIABILITY
(WHETHER IN CONTRACT, WARRANTY OR
TORT, INCLUDING NEGLIGENCE) FOR
DAMAGES OF ANY NATURE SHALL NOT
EXCEED THE TOTAL COMPENSATION
RECEIVED FROM CUSTOMER BY
CURVATURE DURING THE TERM OF THIS
AGREEMENT.

e. No action (whether in contract, warranty or tort,
including negligence) arising out of the
transactions contemplated by this Agreement may
be brought by either party against the other party
more than one (1) year after the cause of action
accrues except that an action for non-payment
may be brought within eighteen (18) months of the
date of the last payment.

4. Term and Termination.

a. This Agreement shall become effective when it
has been executed by both parties and it shall
remain in effect for the term of coverage indicated
on the Equipment Schedule, unless earlier
terminated as set forth herein. Thereafter, this
Agreement shall automatically renew for
continuous one-month periods at the same rate
charged during the initial term. Either party may

Curvature, Inc.
2810 Coliseum Centre Drive, Suite 600

Charlotte, NC 28217

Curvature Inc. Terms and Conditions (May 222018) I Confidential & Proprietary Page 1 of 7
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•curvature
terminate this Agreement, after the initial term, for
its convenience upon sixty (60) days written notice
to the other.

b. This Agreement may be terminated immediately
for cause by either party in the event the other
party fails to perform any of its obligations under
this Agreement and fails to cure such default
within twenty (20) days after receipt of written
notice thereof or, with respect to payment defaults,
five (5) days after receipt of written notice thereof.

c. Either party may immediately terminate this
Agreement in the event that the other party (a)
becomes insolvent or unable to pay its debts as
they mature; (b) makes an assignment for the
benefit of its creditors; (c) seeks relief, or if
proceedings are commenced against such other
party or on its behalf, under any bankruptcy,
insolvency or debtors relief law and such
proceedings have not been vacated or set aside
within seven (7) days from the date of
commencement thereof.

5. Confidentiality. If the parties hereto enter into a
Confidentiality Agreement, such agreement shall
prevail in the event of a conflict between this
Agreement and such Confidentiality Agreement.
Otherwise, if either party received from the other party
written information which is marked "Confidential" or
"Proprietary" or any other information the receiving
party knows or should know is confidential or
proprietary, the receiving party agrees not to use such
information except in the performance of this
Agreement, and to treat such information in the same
manner as it treats its own confidential information and
at least use commercially reasonable efforts to protect
such information. The obligation to keep information
confidential shall not apply to any such information that
has been disclosed in publicly available sources; is in
the rightful possession of the party receiving the
confidential information without an obligation of
confidentiality; or is required to be disclosed by
operation of law; provided that notice is first given to
the disclosing party. Except as otherwise provided
herein, the obligations not to disclose or use and to
maintain the confidence of information shall be for a
period of two (2) years after the termination or
expiration of this Agreement.

6. Indemnification. Each party (the "Indemnifying
Party") agrees that it will indemnify, defend and hold
the other party (the "Indemnified Party") harmless from

Service Number: 877-405-0330

Email: info@curvature.com
www.curvature.com

HJSR - Exhibit 4

and against any liabilities, losses, damages and costs
(including reasonable legal fees and expenses) arising
out of any third party claim that the Indemnifying Party
infringed upon any patent, copyright, trademark or
other intellectual property right of any third party.
Indemnified Party must promptly notify Indemnifying
Party in writing of any claim for which indemnification
is sought and provide Indemnifying Party with all
assistance, information and authority reasonably
required for the defense and settlement of such claim.
Indemnifying Party shall have control of the defense or
settlement of such claim; provided, however, that
Indemnifying Party shall not enter into any settlement
that obligates Indemnified Party to take any action,
admit any wrong doinq or incur any expense, without
Indemnified Party's prior written consent.

7. Data Protection.

a. If, due to the nature of the specific Services to be
provided under this Agreement (as detailed in the
Equipment Schedule attached hereto), the parties
hereto enter into a Data Processing Agreement,
such agreement shall prevail in the event of a
conflict between this Agreement and the Data
Processing Agreement.

b. Otherwise, in the context of the provision of the
Services, Curvature will not access or otherwise
process any personal identifiable information -
meaning information relating to identified or
identifiable natural persons - aside from the
names and contact details of individuals employed
or otherwise engaged by Customer or the
customers of Customer (such as on-site contact
persons and representatives), as strictly necessary
to provide the Curvature Services.

c. In so doing, Curvature will act as a data processor
on behalf of Customer and/or the customers of
Customer, and hereby undertakes to comply with
all obligations applicable to Curvature under any
and all data protection laws, including Regulation
(EU) 2016/679 - the General Data Protection
Regulation - regarding the safeguarding and
lawful processing of Personal Data which may be
applicable to the provision of the Services.

8. General.

a. Assignment. Amendment, Etc.: This Agreement
may not be assigned by either party without the

Curvature, Inc.

2810 Coliseum Centre Drive, Suite 600
Charlotte, NC 28217

Curvature Inc. Terms and Conditions (May 222018) I Confidential & Proprietary Page 2 of 7
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•curvature
prior written consent of the other, which shall not
be unreasonably withheld, except that either party
may assign this Agreement to an affiliate or a
successor as a result of a merger, acquisition or
sale of substantially all of the party's assets. This
Agreement shall be binding upon and inure to the
benefit of the parties and their successors and
assigns. Any assignment made in contravention
of this section shall be void and of no effect. This
Agreement may not be changed, modified or
amended except by writing signed by the parties
hereto which expressly references this Agreement.

b. Notices: Any notice provided for or permitted in
this Agreement shall be sent by personal service,
by certified return receipt requested or registered
mail, postage prepaid, or by Federal Express or
other nationally recognized commercial courier,
charges prepaid, addressed as set forth herein.
Any such notice, demand, request or other
communication shall be deemed to have been
given upon the earlier of personal delivery thereof,
or three (3) business days after having been
mailed as provided above, or one (1) business day
after delivery through a commercial courier, as the
case may be.

c. Relationship of the Parties. The parties agree that
the relationship established by this Agreement is
that of independent contractors. Nothing contained
in this Agreement shall be construed as creating a
partnership, joint venture or agency relationship
between the parties or, except as otherwise
expressly provided in this Agreement, as granting
either party the authority to make any statements,
representations, warranties or commitments on
behalf of the other party.

d. Enforcement Costs: In the event of any litigation
between the parties hereto to enforce any
provisions or rights hereunder, the unsuccessful
party to such litigation shall pay to the successful
party therein all costs and expenses expressly
including, but not limited to, reasonable attorneys'
fees and court costs incurred therein by such
successful party, which costs, expenses and
attorneys' fees shall be included in and as a part
of any judgment rendered in such litigation.

e. Entire Agreement: This Agreement and, as
applicable, any related attachments, amendments,
or Confidentiality Agreement, contain the entire
understanding of the parties with respect to the
subject matter hereof and supersedes all prior
agreements between them.

Service Number: 877-405-0330
Email: info@curvature.com
www.curvature.com
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f. No Implied Waivers: The failure of either party at
any time to require performance by the other of
any provision hereof shall not affect the right of
such party to require performance at any time
thereafter, nor shall the waiver of either party of a
breach of any provision hereof be taken or held to
be a waiver of a provision itself.

g. Governing Law; Jurisdiction: This Agreement
shall be governed by and construed in accordance
with the laws of the State of North Carolina,
without regard to conflict of law provisions thereof.
Each party hereto consents to the exclusive
jurisdiction of the state courts of North Carolina,
Mecklenburg County, for any litigation that may
arise out of this Agreement and each party hereto
waives any objection based on forum non
conveniens or any other objection to such venue.

h. Force Majeure: Neither party shall be liable for
failure to fulfill its obligations under this Agreement
or any purchase order issued hereunder or for
delays in delivery or services due to causes
beyond its reasonable control, including, but not
limited to, acts of God, acts of terrorism, man-
made or natural disasters, material shortages,
strikes, delays in transportation ("Force Majeure").
The time for performance of any such obligation
shall be extended for the time period lost by
reason of the delay.

i. Severability: Any provision of this Agreement
which is prohibited or unenforceable in any
jurisdiction shall, as to such jurisdiction, be
ineffective to the extent of such prohibition or
unenforceability without invalidation the remaining
provisions hereof in that jurisdiction or affecting
the validity or unenforceability of such provision in
any other jurisdiction.

j. Survival: Sections 2, 3(b)-(e), 5, 6 and 7 hereof
shall survive and remain in effect beyond any
expiration or termination hereof.

k. Incorporation by Reference; Conflicts: These
Terms and Conditions can be made part of
subsequent documents by reference. The parties
agree that these Terms and Conditions shall
prevail over and supersede any contrary or
additional terms in any purchase order, sales
acknowledgment, confirmation, invoice or any
other document issued by either party, in every
case, except as expressly provided herein.

I. Restrictive Covenant. Each party hereto
acknowledges and agrees that during the term of
this Agreement and for one (1) year thereafter,

Curvature, Inc.

2810 Coliseum Centre Drive, Suite 600
Charlotte, NC 28217
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neither party will hire or solicit to hire the other
party's employees, contractors or agents without
the other party's prior written consent.

9. Standards of CURVATURE Services - General

a. Curvature will provide the Services noted on the
Equipment Schedule during the initial term of
coverage indicated on the Equipment Schedule
and any extensions thereof (the "Term of
Coverage"). Curvature will only provide the
Services for the equipment set forth on the
Equipment Schedule (the "Covered Equipment').

b. All Covered Equipment must be in good working
condition at the beginning of the Term of
Coverage and meet the manufacturers' minimum
equipment configuration requirements and
specifications. Any costs associated with
correcting deficiencies to the aforementioned
requirement are the responsibility of the Customer.

c. Customer may remove Covered Equipment from
coverage if such equipment is decommissioned;
provided, however, that such removals shall not
represent more than 20% of the total value of the
applicable Equipment Schedule during the term
thereof. Customer will receive a pro rata credit for
any fees paid in advance for such removed
equipment. Customer may also add equipment to
coverage for an additional fee. Curvature
generally requires at least fourteen days' advance
notice to add or remove equipment from coverage.

d. The Services exclude: manufacturer proprietary
firmware or microcode, electrical work external to
the Covered Equipment, maintenance of goods
other than the Covered Equipment and equipment
accessories, alterations, attachments not listed on
the Equipment Schedule, platens, supplies or
accessories, specification changes, equipment
relocation, removal or relocation of accessories or
attachments, or services and goods necessary
due to improper usage of Covered Equipment, or
damage arising from an unsuitable environment
(including improper electrical power, air
conditioning or humidity) or Force Majeure.

e. Customer agrees that Curvature may act as
Customer's agent to the extent that Customer
requests that Curvature download OEM software,
patches, updates, microcode, operating systems,
fixes, repairs or similar matters (the "Software")
and load such Software on equipment to be
provided by Curvature to Customer as part of the

Service Number: 877-405-0330
Email: info@cLlrvature.com

www.curvature.com

HJSR - Exhibit 4

Services ("Replacement Equipment"). Customer
represents and warrants that it has all rights
necessary to authorize and allow Curvature to
download such Software and load it onto such
Replacement Equipment. Customer agrees to
indemnify, defend and hold harmless Curvature
regarding any claims made against Curvature
relating to Curvature's activities and actions
relating to such Software and Replacement
Equipment in reliance upon Customer's
representations, warrants and authorizations
provided herein. By way of clarification, it is solely
within Curvature's discretion to accept such a
request and provide such services.

f. Curvature will have no obligation to provide the
Services for Covered Equipment that malfunctions
as a result of (i) misuse or neglect by Customer or
any third party not acting on Curvature's behalf, (ii)
unusual physical or electrical stress or unusual
environmental conditions, (iii) software problems
or (iv) problems caused by external hardware.

g. In the event that Customer experiences problems
with Replacement Equipment upon delivery,
Customer must make a technical representative
available for a call with a Curvature engineer so
that a root-cause analysis can be performed on
such equipment to determine whether it is
defective. Curvature shall not be obligated to
provide additional Replacement Equipment until
such analysis has been performed and it has been
determined that such Replacement Equipment is
in fact defective.

h. The Services do not include access to "License to
Use" (LTU) updates, software updates, firmware
updates, or bug fixes, or replacement of any
advanced or optional licensed features. Curvature
is not responsible for the replacement or
reassignment of any advanced license key and
can only provide Replacement Equipment with
base licensing.

i. Ramp Up Period. For any Covered Equipment that
is being placed under coverage for the first time,
Curvature will use commercially reasonable efforts
to provide Replacement Equipment and field
engineers for such equipment in accordance with
the applicable Service Level for a period of time at
the beginning of the contract term (the "Ramp Up
Period"). But Curvature shall not be liable for any
failure to meet the applicable Service Level for
such equipment until the end of the Ramp Up
Period. The Ramp Up Period shall not apply to

Curvature, Inc.

2810 Coliseum Centre Drive, Suite 600
Charlotte, NC 28217
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Covered Equipment for which coverage is being
renewed. The length of the Ramp Up Period
varies depending upon the zone in which the
Covered Equipment is located. A table of the
various zones, with the corresponding length of
the Ramp Up Period, can be viewed at
https:llwww.curvature.com/upload/Curvature-
NetSure-Ramp-Up-Period.pdf. The Ramp Up
Period begins on the latter of (i) the Start Date
indicated on the Equipment Schedule and (ii) the
date on which Customer provides Curvature with
the Equipment Information for all Covered
Equipment.

j. Equipment Information. If Customer has not
already done so, Customer must promptly provide
Curvature with the following "Equipment
Information" for each item of Covered Equipment:
its exact location (including name and contact
information of Customer technical project
manager) and complete hardware configuration
details, including correct original equipment
manufacturer (OEM) model numbers,
manufacturer part numbers and serial numbers of
all internal components, including FRUs (field
replaceable units). Failure to do so may prevent
Curvature from meeting the applicable Service
Level and Curvature shall not be responsible for
any such failure resulting from Customer's failure
to provide the Equipment Information.

10. Services Description - Server and Storage
Maintenance Services

a. Curvature shall maintain the Equipment in good
operating condition and furnish scheduled
maintenance based on the needs of the
Equipment and of Customer during the time period
for performance excluding locally observed
holidays unless otherwise stated. Services
required to be initiated beyond service hours
contracted for will be billed at Curvature's per call
rates and terms then in effect. Maintenance will
include labor and replacement of all parts deemed
necessary for proper operation of Covered
Equipment.

b. Customer shall retain ownership, possession and
responsibility of all defective drives, storage media
and any other part that may contain personal
identifiable information at no additional charge.
Curvature will not take possession of any such
items. Curvature shall take possession of all other

Service Number: 877-405-0330
Email: info@curvature.com
www.curvature.com
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defective parts replaced by Curvature. If Customer
wishes to retain any such defective parts,
Customer may do so for a fee equal to the cost to
Curvature to replace the defective part.

c. Customer shall timely notify Curvature of Covered
Equipment failure, and shall allow Curvature staff
full and free access to the Covered Equipment and
use of any other necessary equipment, machines
and devices in Customers possession, to the
extent necessary to provide the Services.

d. Customer shall maintain accurate and current logs
and records concerning the operation of the
Covered Equipment and provide such logs and
records to Curvature upon request.

e. Customer shall not move the Covered Equipment
or cause it to be moved by another person without
prior written notice to Curvature. The Services do
not include the repair of any Covered Equipment
damaged in a move performed by anyone other
than Curvature personnel. Curvature can,
however, provide restoration services for such
equipment at its then current time and materials
rate. At Customer's request, Curvature can move
Covered Equipment subject to an additional fee to
be negotiated at such time (PCs and small printers
excepted).

f. Services required, in the reasonable opinion of
Curvature, because of problems external to the
Covered Equipment or due to causes other than
normal wear and tear, are not covered. If agreed
by Customer in writing prior to being performed,
such Services will be billed at Curvature's per call
rates and terms then in effect. The Service do not
include operating supplies, consumable items
(such as laser maintenance kits, printer bands,
etc.), or electrical work external to the Covered
Equipment. Curvature will use commercially-
reasonable efforts to replace standard batteries, if
and to the extent they are commercially available.

g. Curvature's service liability shall be limited to
restoring the Covered Equipment covered to good
and operating condition. Only authorized
Curvature staff shall service the Covered
Equipment and should the Covered Equipment
sustain any damage as a result of service by
persons other than Curvature personnel,
Curvature's restoration of the equipment will be
billable at Curvature's then current time and
materials rates.

h. Service Level. The Equipment Schedule indicates
which Service Level will apply to each piece of

Curvature, Inc.
2810 Coliseum Centre Drive, Suite 600

Charlotte, NC 28217
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Covered Equipment. The applicable Service
Levels are described in the applicable Service
Description. Service Levels are measured from the
time at which Curvature receives the request for
Services.

11. Services Description - NetSure Network Maintenance

a. Technical Assistance Center. Curvature will
provide technical support for the Covered
Equipment via its Technical Assistance Center
(TAC) which is available twenty-four hours per
day, seven days a week.

b. Opening a Support Ticket. If Customer
experiences problems with Covered Equipment,
Customer may open a support ticket to request
Services from Curvature.

c. Support Ticket Response Times. Curvature will
respond to the initial support inquiry within 30
minutes of receipt of the request.

d. Technical Support. Curvature will first verify that
the equipment at issue is Covered Equipment. If it
is Covered Equipment, a TAC engineer will
attempt to diagnose and solve the problem
remotely.

e. Replacement Equipment. If the TAC engineer is
unable to resolve the problem in a timely manner,
Curvature will ship a replacement unit
("Replacement Equipment") to Customer in
accordance with the applicable NetSure Service
Level. All Replacement Equipment will be in new
or like-new condition. Replacement Equipment will
be the same model as the unit being replaced
unless the same model is unavailable, in which
case Curvature will provide an upgraded model
with comparable functionality. Title and risk of loss
for Replacement Equipment shall pass to
Customer upon delivery.

f. Replaced Covered Equipment. Customer will ship
all faulty Covered Equipment back to Curvature
once it has been replaced ("Replaced
Equipment"), excluding any Covered Equipment
which may contain personal identifiable
information, regarding which Customer shall retain
sole title, possession and responsibility. Customer
shall ship Replaced Equipment in accordance with
the procedure described in Curvature's NetSure
Shipping Instructions which will be provided to
Customer upon delivery of the Replacement
Equipment. Curvature is responsible for the
shipping costs and any applicable duties or taxes

Service Number: 877-405-0330
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levied on the shipment of Replaced Equipment to
Curvature. Title and risk of loss shall pass to
Curvature upon delivery. Should Customer fail to
ship Replaced Equipment to Curvature within thirty
(30) days of receipt of the corresponding
Replacement Equipment, Customer will be
required to pay Curvature its then-current, full list
price for such equipment.

g. NetSure Service Level. The Equipment Schedule
indicates which NetSure Service Level will apply to
each piece of Covered Equipment. The applicable
NetSure Service Levels are described in the
applicable NetSure Service Description. NetSure
Service Levels are measured from the time at
which Curvature determines that Covered
Equipment is faulty and requires replacement.

h. Relocation of Covered Equipment. The pricing set
forth in the Equipment Schedule is based upon all
Covered Equipment remaining at the same
location throughout the term of coverage.
Customer may relocate Covered Equipment to a
new location provided that Curvature offers the
Services at such new location. Any such relocation
of Covered Equipment requires at least thirty (30)
days advance written notice and there may be
additional fees depending upon the new location.
Curvature will provide a quote for any such
additional fees when Customer notifies Curvature
of Customer's intent to relocate Covered
Equipment. Curvature will not be responsible for
providing the Services for any Covered Equipment
that is damaged during relocation or fails to
function properly when initially re-installed at the
new location. Upon Curvature's request, Customer
must provide output logs for the relocated
equipment so that Curvature can verify that the
equipment was functioning properly following
relocation.

Curvature, Inc.
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IN WITNESS WHEREOF, the parties hereto have duly executed this Agreement effective as of the latest date set forth
below:

Accepted by:

Curvature, Inc.

(Company Name) (Company Name)

(Authorized Signature) (Authorized Signature)

Joseph S. Scordino

(Printed Name) (Printed Name)

Chief Integration Officer

(Title) (Title)

August7,2018

(Date) (Date)

2810 Coliseum Centre Drive, Suite 600

Charlotte, NC 28217

(Address) (Address)

The quotation provided is valid for 90 days from the date of issue.

Service Number: 877 -405-0330

Email: info@curvature.com

www.curvature.com
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NBC Cost Center: Operation & Maintenance Services 

Vendor Name:  DLL Solutions 

Service:   Quarterly Maintenance of Plant Information System 

FY 2020 Amount: $15,450 

Contract Period: 2/2019 - 6/2020 

Document Source: Proposal 

Dated:   1/29/2019 
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January 29, 2019
Mr. Arthur Sheridan
Fields Point Waste Water Treatment Facility
2 Ernest St
Providence, Rhode Island 02905

RE: Proposal for On Site and Remote PI Services
Ref: DLL-NBC-201915a

Dear Art,

DLL Solutions is pleased to provide the Narragansett Bay Commission with this proposal for the renewal
of PI Services at the Fields Point Waste Water Treatment Facility. The period covered under this renewal
is February 1, 2019 through June 30, 2020.

Scope
DLL Solutions will supply the Narragansett Bay Commission with both onsite and remote PI System
services. These services include PI Server maintenance, Server and Client upgrades, and consulting
services. Nine (9) days of service will be provided under this proposal. This includes two (2) site visits,
consisting of two (2) consecutive days each. The remaining five (5) days will be provided as remote support
and consulting services.

Pricing
This proposal is being offered at a fixed price of $15,450 and includes all travel and living expenses.
Invoicing will be based on the schedule listed below with payment terms of Net30 days.

• Initial invoice for $5,000 issued upon acceptance of this proposal
• Second invoice for $5,000 issued on October 15,2019
• Final invoice for $5,450 issued on June 30, 2020

This proposal, notwithstanding any scope or deliverables changes, is valid for 30 days from the above
date.

Schedule
DLLSolutions will provide the onsite services at mutually agreed upon times during the sixteen (16) month
period covered by this proposal.

Thank you for your interest in the services of DLLSolutions. If I can be of any further assistance regarding
PI related services, please do not hesitate to contact me.

Best Regards,
DLL Solutions
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Kapil Rakh
Senior Application Engineer
aSlsoft accredited PI System Infrastructure & Installation Specialist
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NBC Cost Center: Operation & Maintenance Services 

Vendor Name:  OSIsoft 

Service:   SRP Maintenance of the Plant Information System BP/FP 

FY 2020 Amount: $37,898 

Contract Period: 7/2018 - 6/2019 

Document Source: Quote 

Dated:   4/1/2018 
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Date:
Quote No:
Seller:
Account Manager:
Tel:
Email:

SLA Number:
Licensee Name:

Quote Valid From:
Valid To:

Quote Type:

44 - $35,198
7/2018 - 7/2019 QLiC)fe Exhibit 4

01 April 2018
4100038684
OSlsoft, LLC
Michael Bartlett
603-537 -9227
mbartlett@osisoft.com

Requestor: Art Sheridan
Tel: +1 (401 )461-8848
Email: asheridan@narrabay.com
Sold To: Narragansett Bay Commission

2 Ernest St
Providence RI 02905-5502 US

Ship To: Narragansett Bay Commission
2 Ernest St
Providence RI 02905-5502 US

1012664
Narragansett Bay Commission

Bill To: Narragansett Bay Commission
One Service Road
Providence RI 02905-5505 US

01 April 2018
30 June 2018

Final

Terms: Net due in 30 days

Delivery: Download

ntroduction~~~--~~--~------------~~~------~--~OSlsoft (Seller) is submitting the present proposal to Narragansett Bay Commission for renewal of Software Reliance
Program Services (SRP) through 30 June 2019.

eliverables
SRP:
Benefits of Software Reliance Program (SRP) Subscription:

Continuous updates and enhancements
Replacement of obsolete interfaces
Efficient and cost-effective maintenance
24/7 worldwide support by phone, email or the Web
OSlsoft Training Webinars

Additional details may be found on our website at http://www.osisoft.com/srp

aluation of Annual Maintenance and UI!9"'-ra=d=e;;;.....;;...F..;;;..ee~ _
SRP fees are calculated as follows:
End User Site: Narragansett Bay Commission [Fields Point WWTF]

Site No: 5005721

SRP Renewal from 01 July 2018 through 30 June 2019

Serial # Qty. Unit Product Description List (US D) Total (USD)

9700074 PI-VISION PI Vision

10 EA Publisher - Named User 1,000.00 10,000.00

7097 PI-SERVER PI Server Components

20000 EA PI Server 118,000.00 118,000.00
20000 EA Data Access Pack 22,000.00 22,000.00
20000 EA Batch 19,000.00 19,000.00
2 EA Bailey Infi90 SemAPI IfF - NT Inte 5,000.00 10,000.00

(Node License)
1 EA Relational Database Interface (RDBMS via 5,000.00 5,000.00

(Node License)
1 EA OPC (OLE for Process Control) Interface 15,000.00 15,000.00

(Server License)

9500858 PI-INTEGRATOR PI Integrator

SLA = Refers to the Software License and Services Agreement executed between OSlsoft and Licensee
SRP = Refers to the annual support and maintenance fee payable by Licensee in accordance with the terms and conditions
Quote No:41 00038684 Page 1 13

2-30 Maintenance Contracts Page 185

mailto:mbartlett@osisoft.com
mailto:asheridan@narrabay.com
http://www.osisoft.com/srp


OSI oft.. QLfC)feEXhibit 4

Serial # Qtv. Unit Product Description List (USD) Total (USD)
1 EA PI lnteqrator for Esri ArcGIS - 1,000 8,000.00 8,000.00

1058778 PI-CLIENT PI Client Applications

5 EA ComboPack Concurrent user 1,990.00 9,950.00
20 EA Combo Pack Individual user 995.00 19,900.00

2006796 PI-CLIENT PI Client Applications

14 EA PI WebParts Cone. user 950.00 13,300.00
2013979 PI-CLIENT PI Client Applications

2 EA BatchView Concurrent user 1,000.00 2,000.00
1 EA BatchView Individual user 500.00 500.00

Total Software Value
Annual Fee (15% for 12 months)

SRP Due for the period: 01 July 2018 through 30 June 2019

252,650.00
37,897.50

37,897.50

Gross Total: 37,897.50 USD

Total SRP Due for renewal period 01 July 2018 to 30 June 2019: 37,897.50 USD

Please Note: Licensee's acceptance of this quote indicates that the list of software provided above is a complete and
accurate list of software within Licensee's possession and control. This is the list of software that will be supported and
upgraded as needed.

erms and Conditions

Any order submitted to OSlsoft, LLC ("OSlsoft") by or on behalf of Narragansett Bay Commission ("Customer") will be
governed by the Software License and Services Agreement by and between OSlsoft and Narragansett Bay Commission
dated 16 August 1995 (Agreement #1012664) and any corresponding pricing agreements, the terms of which are
incorporated herein by this reference to form a separate agreement by and between Customer and OSlsoft ("SLA").
Customer and any party submitting such order(s) agree to be bound by the SLA, and Customer agrees that it will be
responsible for any such third parties acting on its behalf.

1. Note that the terms and conditions of the SLA or other agreements executed by OSlsoft and Customer
will be the sole and exclusive terms and conditions governing Customer's purchase and license of
Products and Services from OSlsoft.

2. The prices quoted herein are in US $, delivered OAP Licensee location and are valid for a period of 90
days.

3. This Quote does not include hardware, cables, generic or third-party software, or any other such supplies
required to use the licensed software.

4. Except for taxes quoted and paid by OSlsoft on its net income, all amounts due pursuant to OSlsoft's
invoices are net of, and Licensee will be solely responsible for, any shipping charges and withholding,
use, sales, value-added, import, and any other taxes, fees, tariffs, or duties associated with this Quote
or Licensee's use of the OSlsoft products and technical support services.

5. OSlsoft reserves the right to change our price list as we deem necessary.
6. OSlsoft's standard annual SRP subscription renewal rate is 15% of current list price.

Quote No:4100038684 Page 2 /3
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Please meet the following PO requirements:

o Provide complete Bill-To and Ship-To (destination of software, download, or service) information:
(Full Company legal name and address)

ra Provide complete Licensee (End-User) information:
(Full Company legal name, address, and phone number)

o Ensure Licensee (End-User) has an executed Software License and Services Agreement (SLA) with OSlsoft.

o Reference "OSlsoft Quote:41 00038684".

o Issue PO to "OSlsoft, LLC"

Please submit your Purchase Order using one of the following methods:

Email (preferred):
orders@osisoft.com

Fax:
+1 240-368-4765

Mail:
OSlsoft, LLC
AUn: Order Processing
1600 Alvarado Street
San Leandro, CA 94577
USA

Quote No:41 00038684 Page 3 /3
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NBC Cost Center: Operation & Maintenance Services 

Vendor Name:  Q-Mation Inc.-Wonderware 

Service:   Q-Mation maintenance and support (FP/BP) 

FY 2020 Amount: $49,604 

Contract Period: 10/2018 - 10/2019 

Document Source: Support Agreement Proposal 

Dated:   8/15/2018 
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44-Wonderware (FP/BP)
10/2018 -10/2019 $48,159
10/2019 -10/2020 $49,604

Wonderware Customer FIRST Su

Company Name:
Contact:

Support Agreement 10:
Support Level

Expiration Date:
Reference:

August 15, 2018
Narragansett Bay Commission
Arthur Sheridan
102111
Premium
October 20, 2018
NarragansettBayCommission_1 02111_Sheridan_1 02018WCF

Arthur:

Thank you for your continued investment in our products and participation in the Wonderware Customer FIRST
Support Program. The Customer FIRST Support Program will ensure that you get the most from your investment.
We look forward to cultivating your success in the upcoming year and helping you maintain the integrity of your
existing system while harnessing the latest technologies available.

Wonderware Customer FIRST includes the following benefits:

• Free software version upgrades, fixes, patches and service packs keep your Wonderware software current
and secure, leveraging new features and ensuring that existing applications keep running

• Customer FIRST mobile app gives you a quick overview of your support and services agreement
• Award-winning technical support - Get access to 24/7/365 technical support, with expert assistance

throughout the software lifecycle
• Software Utilities - Leverage a growing stable of software utilities, including: the Wonderware Software

Asset Manager, to quickly and easily track and manage your Wonderware software licenses and apply
security and performance software updates at multiple locations; and the Customer FIRST Benefits Mobile
App, to get a quick overview of your support and services agreement

• Optional Services and System Management - Enjoy access to a wide array of optional services and
discounts, based on the needs of your business and your budget. The exact features vary with the
Wonderware software you own.

PLUS with Premium and Elite memberships, enjoy the following additional benefits:

• Up to 24 hours of expert guidance on best practices, from initial rollout through ongoing phases of your
Wonderware installation through dedicated technical support consulting services

• Software Asset Manager application, which helps track and manage all of your Wonderware software
licenses and streamlined software update services

• Free Software License Replacements for damaged or lost licenses

Customer First Support Agreements will carry no "grace period" beyond a support agreement expiry date. If an
agreement is allowed to lapse, the customer has the following 30 days to renew with a mandatory 10% penalty fee.
Beyond 30 days, renewal still requires a 10% penalty AND the agreement loses its license volume-based discount.

425 Caredean Drive, Horsham, PA 19044
Tel' 215.675.5800
www.wonderwarenorth.com Owned and Operated by Q-mation. an Independent Wonderware software distribution partner.
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Wonderware Customer FIRST Su

Current Year
Purchase Order Must be Received By: October 20,2018 Premium Level Support

The renewal quotation below is based on the attached list of licenses registered to your site. Review this list for accuracy and alert us of changes,
upon which we'll revise the proposal and official License List accordingly. Licenses not on the agreement will not be eligible for support/upgrades.

Part Number Description Price

WWCFP-2000 Wonderware Customer FIRST Agreement - Premium Level- One Year $48,159

WWCFE-2000 Wonderware Customer FIRST Agreement - Elite Level- One Year $54,927

Budgetary Estimate for 2019 Support Year
Purchase Order Must be Received By: October 20, 2019 Premium Level Support

The budgetary renewal quotation below for next year's support quote was based on the attached list of licenses registered to your site (See
License List on last page). Licenses purchased during the current year will be added to your current license list and will affect the final support
agreement pricing for that next year. This budgetary number is solely for purposes of planning for the upcoming support year(s).

Part Number Description Price
WWCFP-2000 Wonderware Customer FIRST Agreement - Premium Level- One Year $49,604

WWCFE-2000 Wonderware Customer FIRST Agreement - Elite Level- One Year $56,575

Simply call or e-mail me if you have any questions.

Reference WCF Support Agreement 10 102111 and address your order to:
WondelWare North (Q-mation)

425 Caredean Drive
Horsham, PA 19044
(877) 900-4996 phone
(215) 675-9712 fax

sales@wonderwarenorth.com
Tax 10: 23-2549974

Best Regards,

John Karabudak
Wonderware North
JKarabudak@wonderwarenorth.com

Delivery:
Terms:
F.O.B:

Transportation:

2 weeks
Net 30 Days
Horsham, PA
Prepaid & added

Customer First Support Agreements will carry no "grace period" beyond a support agreement expiry date. If an
agreement is allowed to lapse, the customer has the following 30 days to renew with a mandatory 10% penalty
fee. Beyond 30 days, renewal still requires a 10% penalty AND the agreement loses its license volume-based

425 Caredean Drive, Horsham, PA 19044
Tel. 215.675.5800
www.wonderwarenorth.com Owned and Operated by Q-mation. an 'ndependent WQnderware software distribution partner.
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Narragansett Bay Commission - License List

Part Number Part Description Software License Number
SOU-P175 Upg, Application Server 2014R2 Platform 1087687-4

SOU-P175 Upg. Application Server 2014R2 Platform 1087688-1

SOU-P175 Upg, Application Server 2014R2 Platform 1137283-4

SOU-D1175 Upg, Device Integration Svr 2014R2 1196765-4

SOU-D1175 Upg, Device Integration Svr 2014R2 1196766-4

12-12890 Upg, VWV CAL with MS CAL Runtime Single, SOL 2014 Std 1426185-1

17-1438 VWV Historian 2014R2 Standard, 25000 Tag, Redundant 1732756-0
12-12391 Upg, Dev Studio 2014R2 Unlim Unlim 160000 1500 1053507-5

12-12771 VWV Skella BPM Developer Edition 1 user 1292389-1 (part of 1053507)

12-12391 Upg, Dev Studio 2014R2 Unllm Unllm 160000/500 1053509-5

12-12771 VWV Skelta BPM Developer Edition 1 user 1292390-1 (part of 1053509)
12-12365TP Upg, InTouch for SysPlatform 2014R2 with Historian Client RDS 1053527-6

12-12285TP Upg, Application Server 2014R2 RDS Session 1053540-5(part of 1053527)
12-12365TP Upg, InTouch for SysPlatform 2014R2 with Historian Client RDS 1053529-6

12-12285TP Upg, Application Server 2014R2 RDS Session 1053541-5(part of 1053529)

12-12365TP Upg, InTouch for SysPlatform 2014R2 with Historian Client RDS 1053531-6
12-12285TP Upg, Application Server 2014R2 RDS Session 1053542-5(part of 1053531)
12-12365TP Upg, InTouch for SysPlatform 2014R2 with Historian Client RDS 1053533-6
12-12285TP Upg, Application Server 2014R2 RDS Session 1053543-5(part of 1053533)
12-12365TP Upg, InTouch for SysPlatform 2014R2 with Historian Client RDS 1053535-5
12·12285TP Upg, Application Server 2014R2 RDS Session 1053544-4(part of 1053535)
12-12365TP Upg, InTouch for SysPlatform 2014R2 with Historian Client RDS 1053538-6
12-12285TP Upg, Application Server 2014R2 RDS Session 1053545-5(part of 1053538)
SP-7575A System Platform 2014R2 200000 10 125000 History 1087678-7
12-12484 Upg, Device Integration Servers 2014R2 1087679-5(part of 1087678)
12-12326 Upg, Information Server Portal 1087680-5(part of 1087678)
17-1399 VWV Historian Server 2014R2 Enterprise, 25000 Tag 1087681-6(part of 1087678)
19-0167 Application Server 2014R2 200000 I/O 1087682-10(part of 1087678)
12-12285 Upg, Application Server 2014R2 Platform 1087683-4(part of 1087678)
12-12285 Upg, Application Server 2014R2 Platform 1087684-4(part of 1087678)
12-12285 Upg, Application Server 2014R2 Platform 1087685-4(part of 1087678)
12-12285 Upg, Application Server 2014R2 Platform 1087686-4(part of 1087678)
12-12484 Upg, Device Integration Servers 2014R2 1292384-3{part of 1087678)
12-12484 Upg, Device Integration Servers 2014R2 1292385-3(part of 1087678)
12-12484 Upg, Device Integration Servers 2014R2 1292386-3(part of 1087678)
12-12285 Upg, Application Server 2014R2 Platform 1292387-3(part of 1087678)
12-12285 Upg, Application Server 2014R2 Platform 1292388-3(part of 1087678)
04-2075 Device Integration Servers 2014R2 1732732-0(part of 1087678)
04-2075 Device Integration Servers 2014R2 1732733-0(part of 1087678)
04-2075 Device Integration Servers 2014R2 1732734-0(part of 1087678)

425 Caredean Drive, Horsham, PA 19044
Tel' 215.675.5800
www.wonderwarenorth.com OWnedand Operated by Q-mation. an Independent Wonderware software distribution partner.

2-30 Maintenance Contracts Page 191

http://www.wonderwarenorth.com


HJSR - Exhibit 4

04-2075 Device Integration Servers 2014R2 1732735-0(part of 1087678)

04-2075 Device Integration Servers 2014R2 1732736-0(part of 1087678)

04-2075 Device Integration Servers 2014R2 1732737-0(part of 1087678)

04-2075 Device Integration Servers 2014R2 1732738-0(part of 1087678)

04-2075 Device Integration Servers 2014R2 1732739-0(part of 1087678)

04-2075 Device Integration Servers 2014R2 1732740-0(part of 1087678)

04-2075 Device Integration Servers 2014R2 1732741-0(part of 1087678)

04-2075 Device Integration Servers 2014R2 1732742-0(part of 1087678)

04-2075 Device Integration Servers 2014R2 1732743-0(part of 1087678)

19-0171 Application Server 2014R2 Platform 1732744-0(part of 1087678)

19-0171 Application Server 2014R2 Platform 1732745-O(part of 1087678)

19-0171 Application Server 2014R2 Platform 1732746-0(part of 1087678)

19-0171 Application Server 2014R2 Platform 1732747-0{part of 1087678)

19-0171 Application Server 2014R2 Platform 1732748-0(part of 1087678)

19-0171 Application Server 2014R2 Platform 1732749-0(part of 1087678)

19-0171 Application Server 2014R2 Platform 1732750-0(part of 1087678)

19-0171 Application Server 2014R2 Platform 1732751-0(part of 1087678)

19-0171 Application Server 2014R2 Platform 1732752-0(part of 1087678)

19-0171 Application Server 2014R2 Platform 1732753-0(part of 1087678)

19-0171 Application Server 2014R2 Platform 1732754-0(part of 1087678)

19-0174 Application Server 2014R2 GR Platform 1732755-0(part of 1087678)

12-12365T Upg, InTouch for SysPlatform 2014R2 with Historian Client RDS 1087689-9

12-12285 Upg, Application Server 2014R2 Platform 1087691-4(part of 1087689)

12-12365T Upg, InTouch for SysPlatform 2014R2 with Historian Client RDS 1087690-9

12-12285 Upg, Application Server 2014R2 Platform 1087692-4(part of 1087690)

12-12365TP Upg, InTouch for SysPlatform 2014R2 with Historian Client RDS 1087693-5

12-12285TP Upg, Application Server 2014R2 RDS sesston 1087705-4(part of 1087693)

i2-i2365TP Upg, InTouch for SysPlatform 2014R2 with Historian Client RDS 1087694-5

12-12285TP Upg, Application Server 2014R2 RDS Session 1087706-4(part of 1087694}

12-12365TP Upg. InTouch for SysPlatform 2014R2 with Historian Client RDS 1087695-5

12-12285TP Upg, Application Server 2014R2 RDS Session 1087707-4(part of i087695}

12-12365TP Upg, InTouch for SysPlatform 2014R2 with Historian Client RDS 1087696-5

12-12285TP Upg, Application Server 2014R2 RDS Session 1087708-4(part of 1087696)

12-12365TP Upg, InTouch for SysPlatform 2014R2 with Historian Client RDS 1087697-5

12-12285TP Upg, Application Server 2014R2 RDS Session 1087709-4(part of 1087697)

12-12365TP Upg, InTouch for SysPlatform 2014R2 with Historian Client RDS 1087698-5

12-12285TP Upg, Application Server 2014R2 RDS Session 1087710-4(part of 1087698)

12-12365TP Upg. InTouch for SysPlatform 2014R2 with Historian Client RDS 1087699-5

12-12285TP Upg. Application Server 2014R2 RDS Session 108771i-4(part of 1087699)

12-12365TP Upg, InTouch for SysPlatform 20i4R2 with Historian Client RDS 1087700-5

12-12285TP Upg, Application Server 2014R2 RDS Session 1087712-4{part of 1087700)

12-12365TP Upg, InTouch for SysPlatform 2014R2 with Historian Client RDS 1087701-5

12-12285TP Upg. Application Server 2014R2 RDS Session 1087713-4(part of 1087701)
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12-12365TP UP9, InTouch for SysPlalfonn 2014R2 with Historian Client RDS 1087702-5
12-12285TP UP9. Application Server 2014R2 RDS Session 1087714-4(part of 1087702)
12-12365TP UP9, InTouch for SysPlalfonn 2014R2 with Historian Client RDS 1087703-5
12-12285TP UP9, Application Server 2014R2 RDS Session 1087715-4{part of 1087703)
12-12365TP UP9, InTouch for SysPlatfonn 2014R2 with Historian Client RDS 1087704-5
12-12285TP UP9. Application Server 2014R2 RDS Session 1087716-4{part of 1087704)
12-12365TP Upg, InTouch for SysPlatfonn 2014R2 with Historian Client RDS 1479122-1
12-12285TP UP9, Application Server 2014R2 RDS Session 1479126-1 {part of 1479122)
12-12365TP UP9, InTouch for SysPlatfonn 2014R2 with Historian Client RDS 1479123-1
12-12285TP Upg, Application Server2014R2 RDS Session 1479127-1 (part of 1479123)
12-12365TP Upg, InTouch for SysPlatfonn 2014R2 with Historian Client RDS 1479124-1
12-12285TP Upg, Application Server 2014R2 RDS Session 1479128-1 (part of 1479124)
12-12365TP Upg, InTouch for SysPlatfonn 2014R2 with Historian Client RDS 1479125-1
12-12285TP Upg, Application Server 2014R2 RDS Session 1479129-1 (part of 1479125)
01-3429TP InTouch for SystPlalfonn 2014R2 with Historian Client RDS 1670237-0
19-0171TP Application Server 2014R2 RDS Session 1670239-0(part of 1670237)
01-3429TP InTouch for SystPlatfonn 2014R2 with Historian Client RDS 1670238-0
19-0171TP Application Server 2014R2 RDS Session 1670240-O(part of 1670238)
01-3429TP InTouch for SystPlalfonn 2014R2 with Historian Client RDS 1670518-0
19-0171TP Application Server 2014R2 RDS Session 1670520-0(part of 1670518)
01-3429TP InTouch for SystPlalfonn 2014R2 with Historian Client RDS 1670519-0
19-0171TP Application Server 2014R2 RDS Session 1670521-0(part of 1670519)
01-3429TF InTouch for SystPlatfonn 2014R2 with Historian Client RDS FLB 1759063-0
19-0171 Application Server 2014R2 Platfonn 1759064-0(part of 1759063)

01-3429TF InTouch for SystPlatfonn 2014R2 with Historian Client RDS FLB 1759065-0
19-0171 Application Server 2014R2 Platfonn 1759066-0(part of 1759065)

01-3429TPF InTouch for SystPlalfonn 2014R2 with Historian Client RDS FLB 1759067-0
19-0171TP Application Server 2014R2 RDS Session 1759093-0(part of 1759067)
01-3429TPF InTouch for SystPlatfonn 2014R2 with Historian Client RDS FLB 1759068-0
19-0171TP Application Server 2014R2 RDS Session 1759094-0(part of 1759068)
01-3429TPF InTouch for SystPlatfonn 2014R2 with Historian Client RDS FLB 1759069-0
19-0171TP Application Server 2014R2 RDS session 1759095-O(part of 1759069)
01-3429TPF InTouch for SystPlalfonn 2014R2 with Historian Client RDS FlB 1759070-0
19-0171TP Application Server 2014R2 RDS Session 1759096-0(part of 1759070)
01-3429TPF InTouch for SystPlatfonn 2014R2 with Historian Client RDS FlB 1759071-0
19-0171TP Application Server 2014R2 RDS Session 1759097-0(part of 1759071)
01-3429TPF InTouch for SystPlalfonn 2014R2 with Historian Client RDS FlB 1759072-0
19-0171TP Application Server 2014R2 RDS Session 1759098-O(part of 1759072)
01-3429TPF InTouch for SystPlatfonn 2014R2 with Historian Client RDS FlB 1759073-0
19-0171TP Application Server 2014R2 RDS Session 1759099-0(part of 1759073)
01-3429TPF InTouch for SystPlalfonn 2014R2 with Historian Client RDS FLB 1759074-0
19-0171TP Application Server 2014R2 RDS Session 1759100-0(part of 1759074)
01-3429TPF lnfoueh for SystPlalfonn 2014R2 with Historian Client RDS FlB 1759075-0
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19-0171TP Application Server 2014R2 RDS Session 17591 01-0(part of 1759075)

01-3429TPF InTouch for SystPlatform 2014R2 with Historian Client RDS FLB 1759076-0

19-0171TP Application Server 2014R2 RDS Session 1759102-0(part of 1759076)

01-3429TPF InTouch for SystPlatform 2014R2 with Historian Client RDS FLB 17590n-0

19-0171TP Application Server 2014R2 RDS Session 1759103-0(part of 1759077)

01-3429TPF InTouch for SystPlatform 2014R2 with Historian Client RDS FLB 1759078-0

19-0171TP Application Server 2014R2 RDS Session 1759104-0(part of 1759078)

01-3429TPF InTouch for SystPlatform 2014R2 with Historian Client RDS FLB 1759079-0

19-0171TP Application Server 2014R2 RDS Session 1759105-0(part of 1759079)

01-3429TPF InTouch for SystPlatform 2014R2 with Historian Client RDS FLB 1759080-0

19-0171TP Application Server 2014R2 RDS Session 1759106-0(part of 1759080)

01-3429TPF InTouch for SystPlatform 2014R2 with Historian Client RDS FLB 1759081-0

19-0171TP Application Server 2014R2 RDS Session 1759107-0(part of 1759081)

01-3429TPF InTouch for SystPlatform 2014R2 with Historian Client RDS FLB 1759082-0

19-0171TP Application Server 2014R2 RDS Session 1759108-0{part of 1759082)

01-3429TPF InTouch for SystPlatform 2014R2 with Historian Client RDS FLB 1759083-0

19-0171TP Application Server 2014R2 RDS Session 1759109-0(part of 1759083)

01-3429TPF InTouch for SystPlatform 2014R2 with Historian Client RDS FLB 1759084-0

19-0171TP Application Server 2014R2 RDS Session 1759110-0(part of 1759084)

01-3429TPF InTouch for SystPlatform 2014R2 with Historian Client RDS FLB 1759085-0

19-0171TP Application Server 2014R2 RDS Session 1759111-O(part of 1759085)

01-3429TPF InTouch for SystPlatform 2014R2 with Historian Client RDS FLB 1759086-0

19-0171TP Application Server 2014R2 RDS Session 1759112-O(part of 1759086)

01-3429TPF InTouch for SystPlatform 2014R2 with Historian Client RDS FLB 1759087-0

19-0171TP Application Server 2014R2 RDS Session 1759113-0(part of 1759087)

01·3429TPF InTouch for SystPlatform 2014R2 with Historian Client RDS FLB 1759088-0

19-0171TP Application Server 2014R2 RDS Session 1759114-0(part of 1759088)

01·3429TPF InTouch for SystPlatform 2014R2 with Historian Client RDS FLB 1759089-0
19-0171TP Application Server 2014R2 RDS Session 1759115-0{part of 1759089)

01-3429TPF InTouch for SystPlatform 2014R2 with Historian Client RDS FLB 1759090-0

19-0171TP Application Server 2014R2 RDS Session 1759116-0(part of 1759090)

01-3429TPF InTouch for SystPlatform 2014R2 with Historian Client RDS FlB 1759091-0

19-0171TP Application Server 2014R2 RDS Session 1759117-0(part of 1759091)

01-3429TPF InTouch for SystPlalform 2014R2 with Historian Client RDS FLB 1759092-0
19-0171TP Application Server 2014R2 RDS Session 1759118-O(part of 1759092)

01-3435T InTouch for SystPlatform 2014R2 with Historian Client RDS Conc 1891497-0

19-0171 Application Server 2014R2 Platform 1891498-0(part of 1891497)

01-3435TP InTouch for SystPlatform 2014R2 with Historian Client RDS Conc 1891499-0

19-0171TP Application Server 2014R2 RDS Session 1891503-0(part of 1891499)

01-3435TP InTouch for SystPlatform 2014R2 with Historian Client RDS Conc 1891500-0
19-0171TP Application Server 2014R2 RDS Session 1891504-0(part of 1891500)

01-3435TP InTouch for SystPlatform 2014R2 with Historian Client RDS Conc 1891501-0

19-0171TP Application Server 2014R2 RDS Session 1891505-O(part of 1891501)
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01-3435TP InTouch for SystPlatform 2014R2 with Historian Client RDS Conc 1891502-0
19-0171TP Application Server 2014R2 RDS Session 1891506-D(part of 1891502)
01-3435T InTouch for SystPlatform 2014R2 with Historian Client RDS Conc 1891507-0
19-0171 Application Server 2014R2 Platform 1891508-0(part of 1891507)

01-3435TP InToueh for SystPlatform 2014R2 with Historian Client RDS Cone 1891509-0
19-0171TP Application Server 2014R2 RDS Session 1891513-0(part of 1891509)
01-3435TP InTouch for SystPlatform 2014R2 with Historian Client RDS Cone 1891510-0
19-0171TP Application Server 2014R2 RDS Session 1891514-0(part of 1891510)
01-3435TP InTouch for SystPlatform 2014R2 with Historian Client RDS Conc 1891511-0
19-0171TP Application Server 2014R2 RDS Session 1891515-0(part of 1891511)
01-3435TP InTouch for SystPlatform 2014R2 with Historian Client RDS Cone 1891512-0
19-0171TP Application Server 2014R2 RDS Session 1891516-0(part of 1891512)

Note: WW CAL licenses are being repackaged for Historian Client users. WW CAL serial numbers will be
evaluated at renewal time.
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NBC Cost Center: Operation & Maintenance Services 

Vendor Name:  Q-Mation Inc.-Wonderware 

Service:   Thin Manager Support (BP/FP) 

FY 2020 Amount: $10,046 

Contract Period: 4/2019 - 6/2020 

Document Source: Maintenance Plan Renewal Invoice 

Dated:   2/21/2019 
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February 21, 2019

TO: Arthur Sheridan Narragansett Bay Commission

FROM: Darren Mazer Wonderware North

REF: N arragansettBayCommission_ArthurSheridan_021919DM_ACP

Arthur,

Here is a proposal based on your needs:

Part Number Product Description

ACPThi M Rn anager enewa
Annual Platform Maintenance Plan Renewal for TM-005, TMM-005,
TMR-005

9542-TM- • Extends Platform Maintenance on Mirrored 5-Packs 4 $1,256 $5,024
PMR-005 lCD4196E-4F9EFEB5, 4D7EF725-A7A72347, 9FFDF68B-

09E7A50F, and 5DOC3A04-15D76D52 from 4/11/2019
through 6/30/2020

Annual Platform Maintenance Plan Renewal for TM-Ol0, TMM-OlO,

9542-TM-
TMR-OlO

PMR-OlO • Extends Platform Maintenance on Mirrored 10-Packs 2 $2,511 $5,022
8AA7CF43-A37EDEFl and 9595D83A-C49D380C from
4/11/2019 through 6/30/2020

Simply call or e-mail with any questions as we'd like to do anything we can to help enable a prompt renewal.

Best Regards,

Darren Mazer
Wonderware North
(877) 900 - 4996
DMazer@WonderwareNorth.com

Ordering Information
E-mail, call, or fa."your Purchase Order to:

Wonderware North (Q-Mation)
425 Caredean Drive
Horsham, PA 19044

Terms & Conditions
1. Quotation is valid for 30 days from date of issue.
2. Quotation does not include any taxes. Tax exemption

number must be on me or applicable taxes will be added.
3. Payment terms are Net 30 Days
4. Software delivery is 1 - 2 weeks ARO
5. Hardware Delivery is 3 - 4 weeks ARO
6. Transportation is prepaid and added
7. FOB isWonderware North, Horsham, PA

Email Sales@WonderwareNorth.com
Fax (215) 675-9712

Phone (877) 900-4996
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NBC Cost Center: Operation & Maintenance Services 

Vendor Name:  Rovisys Company 

Service:   Two Year Software Maintenance on OPC90 Server 

FY 2020 Amount: $2,100 

Contract Period: 4/2019 - 6/2021 

Document Source: Maintenance Quote 

Dated:   2/21/2019 
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February 21, 2019

Narragansett Bay Commission
Attn Art Sheridan, Control Systems Administrator
2 Ernest St
Providence RI 02905
ASheridan@narrabay.com
401-572-3047

RE: RoviSys OPC90 Server Software Maintenance Quote 02132019B2

Hello Art,

Thanks for the opportunity to provide this quote valid through March 31, 2019.

Item Qty Part Number Description Price
1 1 OPC90 Maintenance OPC90 Software Maintenance Through 30-Jun-2021 $2,100

Item 1 provides anytime download access from our Grandview web portal of new versions (current is 8.5.2) of
OPC90 software released while the maintenance is in effect. The starting and ending date for the software
maintenance will be 1-Apr-2019 through 30-Jun-2021. It covers all OPC90 licenses in use at your facility. These
updates are easily installed using our QuickUpdater also available for download from Grandview. An email is
sent to our software maintenance customers when new versions become available. Priority phone (M-F, 8-5,
EST)and email (24/7) support is included with this maintenance.

Orders can be with a mailed, emailed or faxed purchase order (terms, net 30 days) or credit card. We can
accept VISA, MasterCard or American Express.

Sincerely,

~~~
Joel Spafford
Director, Software Products
Ohio Office (330) 995-8210
RoviSys CLXOPCconnects Rockwell ControlLogix to any system having an OPCserver!

1455 Danner Dr., Aurora, OH 44202
www.rovisys.coml(330} 562-8600

Locations: Ohio I Massachusetts I North Carolina I Singapore I Texas I California I Taiwan I Netherlands
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NBC Cost Center: Operation & Maintenance Services 

Vendor Name:  Siemens SCADA PM 

Service:   For PM Only  (No Programming) 

FY 2020 Amount: $41,792 

Contract Period: 7/2016 - 6/2019 

Document Source: Service Agreement 

Dated:   5/23/2016 

Total contract amount $125,376 = $41,792/year 

See 1.4 Fees & Payments (3 Year agreement) 
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44 - 47 SCADA PM SR E hibit 4
7/1/2016 - 6/30/2019 $41, 792/Y~~R' - X I I

SIEMENS

1.4 Fees and Payment

Customer agrees to pay Siemens the total amount in scheduled payments as provided below, all in accordance with
the Service Terms. In addition to the total amount of the Agreement, Customer shall pay Siemens, included in each
invoice, all applicable local, state, provincial or federal government taxes (collectively, 'Taxes") for the Services and
Products provided by Siemens. Customer may request that Siemens not collect these Taxes by sending Siemens a
written request and attaching a Tax Exemption Certificate.

Total Contract Amount:
• Total Amount Due Upfront:
• Total Amount per Billing Cycle:

$125,376.00 (over 3 years)
$0.00 (per fixed-rate fee)
$10,448.00 (quarterly)

Any purchase order or other ordering document provided by Customer must include a reference to the applicable
Siemens Proposal number.

1.5 Addresses
Billing Address: Narragansett Bay Commission

Attn:
2 Ernest St
Providence, 02905

Site addresses and primary contacts are listed in: Annex C: Service Objects

2.0 Hierarchy of Terms

The terms and conditions of this Agreement shall apply to any Purchase Order issued by Customer to Siemens
during the term of this Agreement for Products and Services which are the subject of this Agreement, whether or not
this Agreement or its terms and conditions are expressly referenced in the Purchase Order, unless the parties
expressly agree in writing that the terms and conditions of this Agreement shall not apply to a specific Purchase
Order. Any terms and conditions of any Purchase Order are of no force and effect unless specifically accepted in
writing by both parties.

In the event of any inconsistencies between or among this Agreement and its Appendices, the following order of
precedence, from highest to lowest, shall control:

1. This Agreement:
2. Annex A: Service Overview
3. Annex 8: Service Scope
4. Annex C: Service Objects
5. Annex D: Terms and Conditions

Siemens Industry, Inc.
CustomerServices
100 TechnologyDr. Alpharetta. GA 30005
Creator:Nykia Fisher
Office:+1 (770) 740-3553
Email: nykia.fisher@siemens.com
IQUSSCC40 lV5.4 _en

Proposal Number: US-1605-0000016273-RO
Start Date:7/1/16
End Date: 6/30/19

NarragansettBayCommission

Confidential Information
Page 3
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SIEMENS

Narragansett Bay Commission
5/23/16

2 Ernest St
Providence, 02905

Attention: Art Sheridan
Proposal Valid Until: 7/22/16

Subject: SIEPRO® Technical Service Agreement US-1605-0000016273-RO

Siemens Industry, Inc. is pleased to present the attached Technical Service Agreement (TSA) proposal.
TSA's are designed to enable your organization to gain maximum benefit from our products, reduce and
possibly eliminate costly downtime, and effectively manage your operations with predictable maintenance
costs.

Siemens, the leading supplier of Automation and Drive systems in the world, does not rely on products
alone to maintain our market leadership position. Our success also requires the provision of customized
World Class Services that complement our World Class Products.

Please review this proposal and contact me should you have any questions or comments. Siemens
Industry, Inc. Service & Support organization looks forward to delivering the benefits of the TSA to your
organization.

Sincerely,

Michael Talarico
Phone: +1 (203)482-3256
Cell:
Email: michael.talarico@siemens.com
Siemens Industry, Inc.

Siemens Industry, Inc.
Customer Services
100 Technology Dr. Alpharetta, GA 30005
Creator: Nykia Fisher
Office: +1 (770) 740-3553
Email: nykia.fisher@siemens.com

IQUSSC0401V5.4_en Page 1
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SIEMENS

SIEPRO® Technical Service Agreement

Prepared For: Art Sheridan Created By: Nykia Fisher

Narragansett Bay Commission
2 Ernest St
Providence, 02905

Siemens Industry, Inc.
Customer Services
100 Technology Dr.
Alpharetta, GA 30005
Phone: +1 (770) 740-3553
Cell:
Emai/: nykia.fisher@siemens.com

Phone: 401-572-3047
Cell:
Email: asheridan@narrabay.com

Please send Purchase Order to your Sales Representative or to the contact listed above.

1.0 Agreement
This SIEPRO'iDTechnical Service Agreement ("Agreement") is by and between Siemens Industry, Inc., a Delaware
corporation with a place of business at 100 Technology Dr. Alpharetta. GA 30005, USA ("Siemens"), and
Narragansett Bay Commission ("Customer"), with billing and site addresses as identified in Section 1.5 of this
Agreement.

1.1 Provision of Services
Siemens shall furnish competent personnel and supervision to perform the Services and provide the Products
identified in this Agreement. Response times specified in this Agreement are only applicable to orders received
through Siemens' toll free 1-800-333-7421 Service and Support Help Desk or by electronic means as specified in this
Agreement. Additional Siemens' contact information can be found in Annex C: Service Objects of this agreement.

1.2 Attachments
Any reference to "Seller" in the attachments shall mean Siemens. Any reference to "Buyer" in the attachments shall
mean Customer. All other capitalized terms that are not otherwise defined in this Agreement shall have the meaning
ascribed to them in the General Terms and Conditions of Services found in Annex D: Terms and Conditions

1.1.1 Annexes
The following documents are attached to this Agreement and are incorporated herein by reference:
Annex A: Service Overview Annex C: Service Objects
Annex B: Service Scope Annex D: Terms and Conditions

1.1.2 Supplements

1.3 Term
This Agreement shall be effective for the term identified below. or until terminated by Customer or Siemens in
accordance with the Service Terms. If this Agreement is renewed and the renewal Purchase Order or other renewal
agreement is received after the expiration date of the current Agreement. then the renewal date will be the date when
the new Purchase Order/renewal agreement is processed by Siemens.

Agreement Start Date: 7/1/16
Agreement End Date: 6f30/19

PreviOUSAgreement No.:
Number of Years: 3 years

Siemens Industry, Inc.
Customer Services
100 Technology Dr. Alpharetta. GA 30005
Creator: Nykia Fisher
Office: +1 (770) 740-3553
Email: nykia.fisher@siemens.com
IQUSSC0401V54_en

Proposal Number: US-1605-0000016273-RO
Start Date: 7/1/16
End Date: 6/30/19

Narragansett Bay Commission

Confidential Information
Page 2
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SIEMENS
Annex A: Service Overview

The Services and Products identified in this Agreement are intended to maintain Siemens systems and products at
high performance levels. Siemens and the Customer shall cooperate to coordinate and schedule the delivery of the
purchased Services and Products to ensure their timely completion before the expiration of this Agreement. Rollover
of unused Services or Products purchased in this Agreement to a renewal agreement is not possible unless
otherwise specifically provided in this Agreement.

Pos. Service
Configuration ST1 Site2 Incidence

Service Object
Price per
Billing Cycle
USD

Field Service Block of Hours
Engineer Level 2 TYZ:C_#JSEBLK2: 12 x 8 Hrs

2.1 A quarterly 5,448.00

2 Spare Parts 2.2
OF CS FA Products SIMATIC TYZ:C_FAPR SPRPTS: 3 x
Cust. Servo

A one-time 5,000.00

Total Price USD
• Total Price Due Upfront USD

• Total Price per Billing Cycle USD

3 years
per fixed-rate fee

quarterly

125,376.00
0.00

10,448.00

Legend:

1) For service terms. detailed description of the service element. scope of service, specific terms & conditions and agreed service
level; please see Annex B: Service Scope

2) For service site(s), service objects & contacts. detailed description of the customer service sites, equipment and components to
be serviced, including relevant Customer and Siemens contact partners and site information; please see Annex C: Service Objects

Siemens Industry, Inc.
Customer Services
100 Technology Dr. Alpharetta. GA 30005
Creator: Nykia Fisher
Office: +1 (770) 740-3553
Email: nykia.fisher@siemens.com
/QUSSC0401V54_en

Proposal Number: US-1605-0000016273-RO
Start Date: 7/1/16
End Date: 6/30/19

Narragansett Bay Commission

Confidential Information
Page 4
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SIEMENS
Annex B: Service Scope

1.0 General

This Agreement is limited to the Services and Products
described herein. which are to be performed on the Covered
Equipment described in Annex C: Service Objects that is
located at the sites also specified in Annex C: Service
Objects. Verbal instructions for the delivery of Services and
Products included in this Agreement that are issued by the
Customer representatives identified in this Agreement or in
the Siemens ASSIST database are considered to be
authorized by the Customer.

2.0 Service Description

2.1 Field Service Block of Hours

Brief Description:

Field Service Resources are available to perform on-site
services at plant locations throughout the United States.
With the purchase of this Agreement and upon receipt of a
Field Service Request, Siemens will dispatch a service
engineer to the Customer's site identified in this Agreement
to perform the requested services.

Scope of Service:

A block of hours will be credited to your account. Hours will
be deducted at rate of 1:1 for regular hours. 1.5:1 for
overtime hours and 2:1 for premium time hours. Hours will
be deducted for travel, travel preparation, report generation
and on-site time at the same rate as stated above.
Special Terms & Conditions:

Unless otherwise provided in this Agreement. all hours
purchased with this Agreement must be used within the
Agreement term. In the event this Agreement is either not
renewed or is terminated. unused hours will be forfeited.

2.2 Spare Parts

Brief Description:

Refer to Service Object Section for detailed list of parts
Scope of Service:
These spare parts will be ordered and shipped to the
specified site or. where agreed to. may be delivered via an
online delivery method.
Special Terms & Conditions:
Not Applicable

Siemens Industry, Inc.
Customer Services
100 Technology Dr. Alpharetta, GA 30005
Creator: Nykia Fisher
Office: +1 (770) 740-3553
Email: nykia.fisher@siemens.com
!QUSSCQ413V55_en

Proposal Number: US-1605-0000016273-RO
Start Date: 7/1/16
End Date: 6/30/19

Narragansett Bay Commission

Confidential Information
Page 5
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Annex C: Service Objects

Service-Site A
Location

Company

Department

Street
City

Remarks

Buckin Point WNTF
Narragansett Bay Commission

102 Campbell Ave

East Providence

Primary Customer Contact:
Name Function
Art Sheridan

Customer Contacts:
Name Function

Siemens Contacts:
Name Function

Service-Objects:
Tag Equipment Location

Siemens Industry. Inc.
Customer Services
100 Technology Dr. Alpharetta, GA 30005
Creator: Nykia Fisher
Office: +1 (770) 740-3553
Email: nykia.fisher@siemens.com
IQUSSC0401V5.4.en

Phone

401-572-3047

Phone

Phone

Component Order No.
6ES7195-
1GF30-0XAO

6ES7195-
7HAOO-OXAO

6ES7195-
7HD10-0XAO

6ES7195-
7HBOO-OXAO

6ES7392-
1AJOO-OAAO

6ES7195-
1JAOO-OXAO

6ES7195-
1KAOO-OXAO

PO-Box

Region

Postal Code 02916
Country USA

Mobile

Mobile

Mobile

Serial No.

HJSR - Exhibit 4

E-mail

asheridan@narrabay.com

E-mail

E-mail

Note Qty

Proposal Number: US-1605-0000016273-RO
Start Date: 7/1/16
End Date: 6/30/19

Narragansett Bay Commission

Confidential Information
Page 6
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SIEMENS
Tag Equipment Location Component Order No.

6ES7407-
OKR02-0AAO

6ES7417-
4HL01-0ABO

6ES7960-
1AAOO-OXAO

6ES7960-
1AAOO-SAAO

6ES7960-
1AAOO-SBAO

6GK7443-
1EX30-0XEO

6ES7400-
1JA01-0AAO

6ES7490-
1AAOO-OAAO

6GK110S-
2AA10

6GK110S-
2AB10

6GK110S-
2AEOO

6GK1S02-
3CB10

6ES7971-
OBAOO

6ES79S2-
1AMOO-OAAO

Siemens Industry, Inc.
Customer Services
100 Technology Dr. Alpharetta. GA 30005
Creator: Nykia Fisher
Office: +1 (770) 740-3553
Email: nykia.fisher@siemens.com
IQUSSC0401V5.4.en

HJSR - Exhibit 4

Serial No. Note Qty

Proposal Number: US-1605-0000016273-RO
Start Date: 7/1/16
End Date: 6/30/19

Narragansett Bay Commission

Confidential Information
Page 7
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SIEMENS
Tag Equipment Location Component Order No.

6ES7315-
2AF03-0ABO

6ES7971-
1AAOO-OAAO

6ES7390-
1AF30-0AAO

6ES7390-
OAAOO-OAAO

6NH7800-
4AA20

6NH9821-
OBC12

6NH7800-
3AA20

6NH9821-
OBC11

6ES7972-
OBB52-0XAO

6GK1161-
3AAOO

Siemens Industry, Inc.
Customer Services
100 Technology Dr. Alpharetta. GA 30005
Creator: Nykia Fisher
Office: +1 (770) 740-3553
Email: nykia.fisher@siemens.com
IQUSSC0401V54_en Confidential Information

PageS

HJSR - Exhibit 4

Serial No. Note Qty

Proposal Number: US-1605-0000016273-RO
Start Date: 7/1/16
End Date: 6/30/19

Narragansett Bay Commission
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SIEMENS
Annex D: Terms and Conditions

1.0 Non-Solicitation of Employees
During the term of this Agreement and for a period of one (1) year after its termination, neither party will directly or
indirectly (a) solicit for hire or engagement any of the other party's personnel who were involved in the provision or
receipt of Services or Products under this Agreement or (b) hire or engage any person or entity who is or was
employed or engaged by the other party and who was involved in the provision or receipt of Services or Products
under this Agreement until one hundred eighty (180) days following the termination of the person's or entity's
employment or engagement with the other party. For purposes herein, "solicit" does not include broad-based
recruiting efforts, including without limitation "help wanted" advertising and posting of open positions on a party's
Internet site. If either party hires or engages, directly or indirectly, any personnel of the other in violation of (b) above,
the party in question will pay the other party a finder's fee equal to three times the monthly billing rate (assuming 168
hours per month) for such personnel.

2.0 Notice
Any notice or communication permitted or required hereunder will be in writing and will be delivered in person or by
courier, sent by electronic facsimile (fax), or mailed by certified or registered mail, postage prepaid, return receipt
requested, to such address or fax number as given below. If notice is given in person, by courier or by fax, it will be
effective upon receipt; and if notice is given by mail, it will be effective five (5) days after deposit in the mail.

3.0 Waiver
Failure to enforce any of the terms and conditions of this Agreement shall not be deemed a waiver of any rights and
privileges that a party has under this Agreement or affect its right to thereafter claim damages or deficiencies
resulting from any misrepresentation, breach of warranty, or non-fulfillment of any obligation by the other party hereto.

4.0 Modifications
Any modification, amendment, supplement, or other change to this Agreement must be in writing and Signed by duly
authorized representatives of the parties.

S.O Additional Terms
Unless otherwise stated, standard terms and conditions apply.

Description for Termination Clause #1 for Specific Service Objects

Spare Parts Allocation
An allocation of $20,000 per annum has been included in this agreement for customer to
purchase spare parts. The spare parts can include, power supplies, modules, fiber
repeaters, network components, switches, etc. All Siemens manufactured spare parts
will be provided at Siemens then current list price. All third party or non-manufactured
spare parts will be provided at current list price times 1.30. All spare parts will be
provided with Siemens the standard hardware warranty as detailed in Appendix 4.
Siemens guarantees that all spare parts are compatible with installed equipment at time
of shipment. Delivery time for spare parts will be 4 weeks upon receipt of customer's
written request and approval to deliver the spare parts. It is the customer's responsibility
to maintain spare parts in a ready to use condition (environment, revision level, firmware
version). This spare parts allocation must be completely used by the expiration date of
this agreement. In the event this agreement is terminated for any reason other than
expiry, customer agrees to pay the greater value of: I) All spare parts ordered at the time
this agreement is terminated. Or 2) 1 1/2 times the number of full calendar months that
this agreement has been in effect.

Option Purchased: Spare Parts

Siemens Industry, Inc.
Customer Services
100 Technology Dr. Alpharetta. GA 30005
Creator: Nykia Fisher
Office: +1 (770) 740·3553
Email: nykia.fisher@siemens.com
'QUSSC0401V54_en

Proposal Number: US-160S-0000016273-RO
Start Date: 7/1116
End Date: 6/30/19

Narragansett Bay Commission

Confidential Information
Page 9
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SIEMENS
6.0 General Terms and Conditions
Terms and conditions of sale are per the Siemens Industry Inc., Customer Services Division General Terms and
Conditions of Service, which can be found at htlp:llwww.usa.siemens.com/siemensindustrv-serviceterms_1 0-1-2015
and are hereby incorporated by reference into this document and any resulting contract for this Work.

Siemens Industry, Inc.
Customer Services
100 Technology Dr. Alpharetta. GA 30005
Creator: Nykia Fisher
Office: +1 (770) 740-3553
Email: nykia.fisher@siemens.com
IQUSSC0401V5.4_en

Proposal Number: US-1605.0000016273.RO
Start Date: 711116
End Date: 6/30/19

Narragansett Bay Commission

Confidential Information
Page 10
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NBC Cost Center: Operation & Maintenance Services 

Vendor Name:  Siemens Building Tech 

Service:   Siemens HVAC 600 Alan Systems 

FY 2020 Amount: $10,904 

Contract Period: 7/2017 - 6/2020 

Document Source: Service Agreement 

Dated:   5/15/2017 

See 4.1 Signature & Investment By & Between Year 3 
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Advantage Services®  
  

Agreement for Narragansett Bay Commission 
 

May 15, 2017 
 

s   
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1 Overview 

1.1 Executive Summary 
 
You have made a significant investment in your facility and its complex technical systems which are critical to the 
profitability and productivity of your overall business.  This proposed service solution, our Service Agreement, will 
proactively serve to protect that substantial investment through a program of planned service tasks by our trained technical 
staff. 
 
This Service Agreement has been specifically developed to support your unique facility, and the services provided herein will 
help you in achieving your facility goals. 
___________________________________________________________________________ 

1.2 Siemens Capabilities & Commitment to Our Customers 
 
Siemens Industry, Inc. is the leading single-source provider of cost-effective facility performance solutions for the comfort, 
life safety, security, energy efficiency and operation of some of the most technically advanced buildings in the world.  
Siemens is pleased to offer this proposal for technical support services to your facility.  For more than 150 years, Siemens has 
built a culture of long-term commitment to customers through innovation and technology.  We are confident that we have the 
capabilities to meet your critical facility needs today and in the future, and we look forward to the opportunity to serve you. 
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2 Service Solution 
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2.1HVAC CONTROL SERVICES - Automation

2.1.1 Technical Support Services

Emergency Onsite Response: Monday through Sunday, 24 Hours per Day

Emergency Onsite Response will be provided to help to reduce the costs and disruptions of downtime when an unexpected
problem does occur. Siemens will provide this service between scheduled service calls and respond onsite at your facility
within 4 hours for emergency conditions, as determined by your staff and Siemens, Monday through Sunday, 24 hours per
day, including Holidays, upon receiving notification of an emergency. Non-emergency conditions, as determined by your
staff and Siemens, may be incorporated into the next scheduled service call.

Preventive Maintenance

Siemens will provide preventive maintenance in accordance with a program of routines as determined by our experience,
equipment application and location.

Automation controls can drift out of calibration with changes in HVAC component performance characteristics, building use,
and climatic conditions. This service will help to extend equipment life, reduce energy consumption, and help to reduce the
risk of costly and disruptive breakdowns. The list offield panels and/or devices included under this service is identified in the
List of Maintained Equipment.

Data Protection & Data Recovery Services

Siemens will perform scheduled database backups of your workstation database and graphics and/or field panel databases and
provide safe storage of this critical business information. Should a catastrophic event occur, Siemens will respond onsite (or
online if such service is included in this service agreement) to reload the databases and system files from our stored backup
copy, to restore your operation as soon as possible. The Equipment to be included as part of this service is itemized in the
List of Maintained Equipment.

2.1. 2 System Performance Updates & Upgrades

Software Support and Updates

Siemens will provide you with software and documentation updates to your existing Siemens software as they become
available (approximately annually). Included is onsite training to familiarize you with the new features and their associated
benefits. These updates deliver the benefits of Siemens Industry, Inc. commitment to compatibility by design, a commitment
unique in our industry. Workstations covered under this service are itemized in the List of Maintained Equipment. (Upgrades
to PC's and related workstation hardware are excluded unless specified elsewhere.)
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2.2 Exclusions and Clarifications 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
___________________________________________________________________________ 
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3 Service Implementation Plan 

3.1 Maintained Equipment Table 
  
 

 
 
Siemens Building Technologies 
Service Agreement 

 
Equipment 
Category 

Equipment 
SubCategory Equipment Qty Serial 

Number Location Mfg/Model 

       
System 600 

ALN System 600 ALN PXC 
Compact 8    

Services (Times per year): Preventative Maintenance (1) 

       
Control Systems 

- Summary 
Level 

Data Protection & 
Data Recovery 

Insight 3.X 
B/U on-site 1    

Services (Times per year): Data Protection & Recovery Services (2) 

       
System 

Performance 
Updates 

Software Support 
and Updates 

Insight 3.X 
BASE 
Server 
Update 

1    

Services (Times per year): Software Update (1) 

 
Preventative Maintenance visits will be the amount of 6 times per year.   
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Service Team 
 
An important benefit of your Service Agreement derives from having the trained service personnel of Siemens Industry, Inc. 
familiar with your building systems.  Our implementation team of local experts provides thorough, reliable service and 
scheduling for the support of your system.   
 
The following list outlines the service team that will be assigned to the service agreement for your facility.   
 
Your Assigned Team of Service Professionals will include: 
 
Nicholas Bartucca - Sales Account Representative manages the overall strategic service plan based upon your current and 
future service requirements.   
 
Service Account Engineer or Team Leader is responsible for ensuring that our contractual obligations are delivered, your 
expectations are being met and you are satisfied with the delivery of our services. 
 
Primary Service Specialist or Service Mechanic is responsible for performing the ongoing service of your system. 
 
Secondary Service Specialist or Service Mechanic who will be familiarized with your building systems to provide in-depth 
backup coverage. 
 
Kevin Houlihan - Service Operations Manager is responsible for managing the delivery of your entire support program 
and service requirements. 
 
Antoneta Brandao - Service Coordinator is responsible for scheduling your planned maintenance visits, and handling your 
emergency situations by taking the appropriate action. 
 
Doreen Collins - Service Administrator is responsible for all service invoicing including both service agreement and 
service projects. 
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4 Siemens Industry, Inc. 

4.1 Signature Page and Investment  By and Between: 
Siemens Industry, Inc. Narragansett Bay Commission 
40 Sharpe Drive, Suite 4 2 Ernest St. 
Cranston, RI 02920-4485 Providence, RI 02905 
Nicholas Bartucca   
  
 
Services shall be provided at 2 Ernest St., Providence, RI 02905. 
 
Siemens Industry, Inc. shall provide the services as outlined in the attached proposal dated 05/15/2017 and the attached terms 
and conditions. 
 
Duration (Initial Term and Renewal): This agreement shall remain in effect for an Initial Term of 3 Years beginning 
07/01/2017. After the expiration of the Initial Term, this agreement shall automatically renew for successive one year 
periods.   The Investments for each year after the Initial Term of the Agreement and each year of each renewal of this 
Agreement shall be determined as the immediate prior year’s Investment plus an escalator of 3%.  In addition, each renewal 
term pricing shall be adjusted for any additions or deletions to services selected for the renewal term. 
 
 
Initial Term Investments:  
Year 1 07/01/2017 to 06/30/2018 $10,278 annually paid $10,278 annually in advance 
Year 2 07/01/2018 to 06/30/2019 $10,586 annually paid $10,586 annually in advance 
Year 3 07/01/2019 to 06/30/2020 $10,904 annually paid $10,904 annually in advance 
 
Applicable sales taxes are excluded from the Investments. The pricing quoted in this proposal are firm for 30 days. 
 
The Customer acknowledges that when approved by the Customer and accepted by Siemens Industry, Inc., this Proposal and 
the Standard Terms and Conditions of Sale for Services, (together with any other documents incorporated into the forgoing) 
shall constitute the entire agreement of the parties with respect to its subject matter. 
 
BY  EXECUTION HEREOF, THE SIGNER CERTIFIES THAT (S)HE HAS READ ALL OF THE TERMS AND 
CONDITIONS AND DOCUMENTS, THAT SIEMENS INDUSTRY, INC. OR ITS REPRESENTATIVES HAVE MADE 
NO AGREEMENTS OR REPRESENTATIONS EXCEPT AS SET FORTH THEREIN, AND THAT (S)HE IS DULY 
AUTHORIZED TO EXECUTE THE SIGNATURE PAGE ON BEHALF OF THE CUSTOMER. 
 
 
Proposal accepted by: Proposal submitted by: 
 Nicholas Bartucca  
 Account Executive  
 Siemens Industry, Inc. 
  
_____________________________ _____________________________ 
Signature                                Date Signature                                Date 

 
 

 
P.O.#________________________ 
 

� Customer purchase order included as an attachment to this 
agreement and will be referenced on invoices. 

Or 
� Customer purchase order not required. Invoices will be approved 

and processed with signature of authorized customer representative. 

 
 
 
Brycen Spencer  
 
 
Sales Manager  
 
 
_____________________________ 
Signature                                Date 
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4.2 Terms And Conditions 
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NBC Cost Center: Operation & Maintenance Services 

Vendor Name:  Sonepar Distribution NE Inc. 

Service:   TPS Pump RTU Unit Tech Support 

FY 2020 Amount: $1,510 

Contract Period: 3/2017 - 3/2020 

Document Source: Support Quotation 

Dated:   3/24/2017 
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Sonepar Distributions NE Inc.
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L::<ic;.C:;;": knr'/~~i';jd~f'tT",,;H:~:,en"Em / f"ftk:<k !,2vfL'ntl~~n{"~i~vi:7V;'

Application
Support"

---------------- ------------------
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3f'1,lJ..f.2fJ '!7

'j SEP.\!ICE Rei

r {~S8DO~DcaAUT08 Z:d ,51D.OO !
IAUiV';;df,O!. COI,I'f)' /2(,1w,,(0. Proouc! S<.1DfX)Ti. 8-5. 1.1-~ ,-:J ElTAL ; J
DCViC';2S _..._..~...Ji __ ......l -,-I __ . ------4

l-J~L 51,510.00

---------_. -_._-------_ .... ----
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J\ttach2d to this quote. i~:;2 fist of software paci,ages registered to this site and covered by this support aqreement.
The above quoted [5 based en that list Outing lhe term of this support 2grserneni {includir"iQ ~:Jny0/lult-

In the event there ars additions to the number cr support

ROCk'JVE:1;;\ut()[nat~on reserves the right to periodlcaJ!y feV1B\V the list Df registered
to this site) and to rnakc~commensurate aojustrnenls to the above quoted

U"V\,.,'.''''''-' ~h?~are removed from SUppOf{ ano later reinstated, fJi'tsn referreo to 2S froze: 2rlC1
~a 1.3 rnulHpiier 'h'm be appHed to eacrl indi\fk1Ua~serial number, 2xduding J\utofnation; Drives snd hllohO(i

Note: There is a grace period of 10 business days after the date of the contract expiration where the customer can
access support. if th!:')customer renews after the expiration date of tile contract the policy above 'Nii!be enforced

rpf1",!'nl,'''~ of this grace period.

Imporrant: ~rhjs is for Tech Connect technical support. The entitlements of the program
are detailed in the accompanyingletter.
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Customer: Dfstrioutor;

8sr~',:~3si3.n{)

! ., . . prodUcT"" ·---I···~··.:·:.~ '.''..D..,..es c.r..j_p_tio.'~;._'.:.- .' ~ ......•....•!9S(;G:~';;;~L;';J8 :- ~':·"--0,~'.rt~~-;;i~;;,C~::);F);-H~;d\;~E- .----
P1324-RLD3DOE~lto

1- 11:02161199

Instal! Count

----!-~--~~-------~~=~--·-·--·-~~,-~-~..+t-=~-
~====~ ~_. I . "
=~~~.~ .._~ +-~-l_~.._..""'.-_..._..----.--.~~.~."~i
'iX for EthsiTelJi:p '3 __ L __

'!'i63-187039 RSNetWGfXFcrContmlnf:.T----~-~-~--~-~--~-=-~~-4---
9357'-DNETL3

27D6-PSWl

r2536t~2905
r-93iZR~-'='_~"M

1C12\fGSOO

I 1
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''::;s '-;"L-"-;~' __~'~'i.- i",7,
,.t ;.i:; -:::~, ;;::;(-:: 'c: ,-~.\;;(:i..,:,:;;)jc ;);.,;c/ ,,";';.0: f':~"~':;:;~·;-) r\',:; J,>;;~.'::.,...~' ,.~=n:::..p·;;"'· ~'::;-i:..: vs ;:;:, 'I: ;,"i: ,"j,:-:::.,{;.::r:"
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affiliates (l~ockv'leH lts terms sre integra: to the Stat&rnent or VVork, ]n other CustornGr
purchases the VVork ~c)the terms contained in this COrnrfl!l'Jnent iNBn 3S Gther terms that rnay be included
elsewnere in the StaferLsr~t of V\Jork). These ten-TIS :ctpp!y direc't!y to Customer ~lndF<ockvifeHAutomation.
negotiated and signed tf;"T1S and conditions vvIth GustOiTIE)" that L-,dude provisions between R.{)c!\\~!eHAutornafion and
Customer 'for S2;~eof services throul;Jh distrj[)uHon supersede these terms

star: card inclusiry

[Jf()GE::S~:e:l through D~siribut()r in the 2i!11{)Uni
THESE." I\FU: -fHE EX.CUJf3[VE PEfv1EJ)~ES FC}F; /iJ\~\" BHE,4GH ()F VV!\ R.RPJJT\:'

separate terms, RockvJc·.;j ,,6,~utornat;ongra.nts Custorn&r the nunexclusive.
HCenS2 to use the .soft;NarE~ code 3S set "fOrth in the \tVor~.

GOV'2-rnrrjent Clauses ~;ndContracts. No goven'lrne:rt contract clauses, specification) Of regulations apply to the
VVork except to the ext2;l'( agreed in writing by Rockwell Automation.

independent Terms. RocKwell Automation is not a party to or bound by any contract between Customer and
Distributor. including by Distributors acceptance of a Customer purchase order. Distributor is an independent
2n[8[ori58, not an agent Of representative of Rockwel' Automation, and is not authorized to bind RocKwell
Automation.

Effective Date. This Commitment will become effective when Customer purchases the '.,fIlork from Distributor.
Customer agrees that by purchasing the Work it accepts the Statement of INork and Commitment. Absent such
purchase, this Commitment will become nun and void. No addition or modincation to the Commitment and Statement

including terms appearing in Customer's purcbase order or requisition, wii! bind ROGKWeil ?,uiornatiof1 unless
agreed to in
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NBC Cost Center: Field's Point 

Vendor Name:  APG Neuros 

Service:   Field's Point - Blowers maintenance service plan 

FY 2020 Amount: $31,870 

Contract Period: 11/2018 - 6/2020 

Document Source: Maintenance Service Plan Proposal  

Dated:   7/1/2016 
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Contract:

Contract Period:

Start Date:
bq)it'V Date:

N)( Turbo Blower Models Covered:
Model

NX350-C070
NX350-C070

Blower Serial Number Period
July 'lst, 20 l6 . June 3Uth, 2017

1__ .c;M"".I""nt""cfl.i'ln'~Service Plan
f!N - I EnM I nrs

Customer and End User:

Signatory:

Operating Contractor:

Designated Represe ntative:

SE~W!cE (OI\!THACT

NBC-12201S

July l't, 2016
June so". 2020

Serial Number
P15R-NX350-0001
N15-NX350-0019

HJSR - Exhibit 4

Quantity
1
1

Period
July 1st, 2017· June 30th, 2018
Maintenance Service Plan

Period
July tst, 2018· June 30th, 2019
Matntenance Service Plan

Period
July rst. 2019· June 30th, 2020

MtlfntcnanceServlce Plan

1",,;,, ..·1··+-EW I ERM I RTS f!N I ERM I RTS•..
•.. ""I"

Narragansett Bay Commission

Corporate Office Building
1 Service Road
Providence, RI 02905

Thomas G, Brueckner
TBrueckner@narrabay,com / 401-461-8848
nla

Joseph Laplante
Eugene Sorkin

APGN Inc.
1270, Michele-Goilee, Blainvilie, Quebec J7C 5S4

Tel.: 450 939-0709 Fax: 450 939-2115 Web site: "",'{"L?R9-f18.~ros.com

EW I ERM I RTS

Page 1 of 9
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1. Introduction

The Maintenance Service Plan (MSP) applies to APG-Neuros supplied products carrying the APG-Neuros logo and APG-
Neuros Nameplate. The MSP program protects customers' investments by providing warranty, maintenance, upgrade
services and technical support.

APG-Neuros Maintenance Service Plan will take effect on the effective date and remains in effect through the expiration
date. The Maintenance Service Pian (MSP) purchased by the customer or directly by the End User shall apply to the APG-
Neuros products sold to the End User <15 clearly identified in this Agreement.

2. Completo Maintenauce Service Plan (IV1SP)

The complete Maintenance Service Plan (MSP) offers coverage on the following items:

I. Cost of repairing or replacing major component parts described below.
o Blower core including

i. High efficiency impeller
ii. Permanent magnet synchronous motor
iii. Bump-foil air bearings
iv. Diffuser fan
v. Motor casing
vi. Ljuilt in vibration sensor
vii. Built in temperature sensor

o High performance variable speed drive I inverter
o Input line reactor
o Sine-wave (sinus) filter
a Blower Local Control Panel, including PLCand all components
o inside the control box, excluding the power supply
o HMI touch screen
o Provisions for remote control capability
o Internal expansion joint
o Internal vibration and dynamic effect absorption mounts
o Discharge expander (discharge cone)
o Blow off by-pass valve
o Blow off silencer
o Sound attenuating enclosure
e Check Valve Body
o Stop Valve Body
o External Expansion Joint
o Harmonic filter
o Solenoid valve assembly

APGN Inc.
1270, Michele-Bohac, Blalnville, Quebec J7C 5S4

Tel.: 450 939-0799 Fax: 450 939-2115 Web site: WWW,8.P9,-neuros,com
Page 2 of 9
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Hlli

II, On-site extended routine maintenance a.id technical assistance:
One (1) pet' year, all-site inspections and refresher training including travel expenses and cost of
replaced parts where applicable.

o On-site inspection covers:
i. Inspection and cleanlng/replacement of the air intake filters
ii. inspection anel cleaning of dirt and debris in enclosure, sealing as needed
iii. Bump start alignment of the core bearings
iv. PLC and HMI Software update when recommended
v. Inspection for loose connection and tightening as needed
vi. Verification of sensors function and replacement as needed
vii. Inspection of the control parameters in the context of the operating environment and

adjustment if necessary
viii. Inspection of paint and fastener and applying touch-up or replacement as needed
ix. On demand on-site technical assistance excluding travel expenses
x. As needed remote technical assistance
xi. Check the condition of the pre-filter system to prevent any debris or excessive dust coming into

the enclosure.

III, Additional services
o Periodic reports on operation and diagnostic when available on operating units
o Upgrades with mandatory or recommended product improvements
o Priority on requested service call
o Priority on remote technical support (Gold level)

i. Response time within 1 hour
ii. Hours of technical support up to 150 hours

o Priority on replacement of major components
o Priority access to replacement core and/or exchange program
o Priol'ity access to temporary core replacement (at no charge) while the original core is out for repairs

The Consurnables and Life t.imitcd Parts listed below are excluded from the MSP coverage
o Air Filters elements, except during the annual Extended Routine Maintenance visit
o BOV orifice diaphragm
o Butterfly replaceable internal seals
o Check valve replaceable internal seals and springs
o Coolant Fluids
o Fuses
o Gaskets
o Hardware such as fasteners, nuts and bolts and paint when exposed to undeclared corrosive environment
o Power supplies LCp..PLC
o Thermocouple and thermocouple connectors and transmitter
o Transformer 560/480 - 11 0/220 V

APGN Inc.
1no. Michele-Bollec. Blalnv!lle, Quebec J7C 554

roi: 450 939-0799 FilX:450 939-2115 Web site: www,apa-n~,!ros,Gorn
Page 3 of 9
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Niainl:Gl1ClIlCGService Plall (MSP) Agreement

1. DEFINITIONS

Unless otherwise defined herein, capitalized terms shall have the same meaning as set forth in the License Agreement.

a. "End User" means a recipient of Warranty Services.

b. "End User ~;iteJJmeans those End User Sites for which End User intends to utilize the Warranty Services.

c. "Error" means a malfunction in the APG-Neuros products that degrades the use of the APG·Neuros product.

d. 'Tilt means the repair or replacement of components of the APG·Neuros product to remedy an error, or correct
a malfunction.

e. "Modified" shall refer to modifications to the APG-Neuros Products that have not been authorized by APG-
Neuros through a valid agreement with APG· Neuros.

f. "Priority A" means all Error that (1) renders the APG-Neuros Products inoperative or (2) causes the APG-Neuros
Products inoperable.

g. "Prioritv W' meal ,5 z;n Error that affects performance of the APG-Neuros Products, but does not prohibit use of
the APG-Neuros I'mcillcts.

h. "Priority C" means an [rror that causes only minor impact on the use of the APG-Neuros Products or Errors that
are neither Priority ,II, 1101' Priority 8.

i. "APG-Neul'os Products" shall refer to the singular or the plural, as the case may be, and to the specific product
01' service release together with all documentation, materials, updates and add-on components or modules.

j. "Worlwi'Ound" means a change in procedures followed or data supplied to avoid an Error without significantly
impairing the APC,Neuros Products.

k, "Consumables" n 'e,H1S the parts that are subject to wear and tear during operation.

I. "Life Limited Parts" means the parts that have expiry life expressed in number of calendar time, operating hours
or cycles.

m. "Mandatory Upgrades" are Upgrades or Inspections, as defined in the Mandatory Service Bulletin, when
complied with, will permit continued product operation in accordance with the existing or revised limitations as
defined in the Man(htory Service Bulletins.

n. "Recommended Upgrades" are Upgrades or Inspections, as defined in the Recommended Service Bulletin, when
complied with, the changes, modifications, improvements or inspections will benefit the End User I Operator.
Although highly recommended, Recommended Upgrades are not considered mandatory at the time of issuance.

APGN Inc.
1270, Michele-Bohac, Blainville. Quebec J7G 5S4

Tel.: 450 93fJ-0799 Fax: 450939·2115 Web site: ~ •.?pg:n!"j,Jms,f_QO!
Page 4 er o
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o. "OpUOII;Ji Upgl'i!des" are Optional Upgrades or Inspections, as defined in The Optional Service Bulletins.
Compliance with the Optional Upgrades, changes, modifications, improvements or inspections is at the End
User/ Operator's discretion.

2. CONrnACT PEnIOD

2.1. Contract Service Period and Renewal. End User acknowledges and agrees to purchase the MSP for, at the period
specified in the "Contract Service Period". Ninety (90) days before the end of the current Contract Service Period
and for each subsequent Service Period APG-Neuros will provide a new contract proposal with updated prices and
terms and conditions. The End User must notify APG-Neuros in writing not less than Sixty (60) days prior to the
end of the then current service period of its decision to renew the Maintenance Service Plan.

2.2. Additional Warranty and Services Prices. Any additional options must be covered by the Warranty and Services. In
the event that End User purchases additional APG- Neuros Products or APG-Neuros Product Components during
the MSP Perioel, APG-Neuros will provide an updated invoice reflecting the revised configuration and/or
additional components and the additional Warranty Fee, pro-rated for the remainder of the Warranty Period,
which End User agrees to pay. Annual prices unless otherwise stated do not include costs of any recommended
hardware, shipping charges, taxes, or other expenses incurred by APG-Neuros at End User's request and upon
End User's prior approval in connection with the duties performed by APG-Neuros under this Warranty and
Services Plan. APG-Neuros requires End User to issue Purchase Order for additional products and services and
payment of invoices within thirty (30) days of invoices for charges or expenses.

2.3. Should End User allows its MSP Plan with APG-Neuros to lapse for any period, End User acknowledges that APG-
Neuros will require End User to pay reinstatement charges equal to APG-Neuros' then current Warranty prices for
the lapsed period.

3. SCOPE OF SERVICES

The following services ("Wcmanty and Services") will be provided in accordance with the priority level specified in
Section 5 below:

3,1. Email and Telephone Support. The support provided to End User shall be commercially reasonable efforts in solving
problems related to the IIPG-Neuros Products that arise in connection with End User's proper and authorized use of
the APC;,Neuros Products. End User shall provide to APG-Neuros' technical representatives reasonably detailed
documentation and explanation, together with underlying data, to substantiate any such problem and to assist APG-
Neuros in its efforts to diagnose and correct the problem. Such support should not be used in lieu of training or
consulting services that are available through an Authorized APG-Neuros agent or provided by APG-Neuros.

3.2. Updates and Upgrades. Updates and Upgrades shall be provided to the APG- Neuros Product at no additional
cost as during the annual inspection or during site visits when APG-Neuros determines them to be critical for
the continued operation. Updates and Upgrades do not include any trade-ups to different products, but special
trade-lip pricing may be available to End User within APG-Neuros'sole discretion.

3.3. Current Product liVarranty. Warranty and Services are available for the current configuration of the APG-Neuros
Products and the previous configuration provided that all Updates have been installed. APG-Neuros personnel are
available to answer questions related to the APG-Neuros Products and the performance of the APG-Neuros
Products,

APGN Inc.
1270. Mlchele-Bohec, Blainville, Quebec J7C 5S4

Tel.: 1)50 939·0799 Fax: 450 939-2115 Web site: "'l:Y",,EJJ..9·ncl!lQs.com
Page 5 of 9

2-30 Maintenance Contracts Page 252



HJSR - Exhibit 4

I,PO)
f'
t J

---
3.4. 013501_1::::1\1([: ~J\Ould current components of the Turbo Blower become obsolete while the customer is under

the I'J::;P program, the change to a different brand may become mandatory and will be incorporated at no
additional cost for the customer. The new brand replacements will be selected by APG-Neuros at its own
discretion to provide the same functionality as component being replaced. Should the End User wish to upgrade to
a different brand. the cost difference will be discussed and agreed to in writing with the End User prior to
Incorporation.

4. I.IlVlIl;'\'(illi\\S!U((LU510fI.lS

4.1. Support Obligations. APG-Neuros shall have no obligation to support:
;.1) Alt(~n'd, damaged or Modified APG-Neuros Products;
b) Errors caused by End User's negligence, hardware misuse or other causes beyond the reasonable control

of /\PG--Neuros;
c) APG-Neuros Products installed or operated in an environment not supported by APG- Neuros Operation

and MZlinten,mce Manuals.
Note: /1PG-/lleuros is aware that the Field's Point site is located on an industrial site in proximity to
: IJI:;i(}c coal storage one! scrap metal piles that produce air-borne dust. APG-Neuros has required
istaitation of additional pre-filtering equipment to address these eXisting site conditions, and with this
<luipment, and its continued maintenance involving periodic filter changes, the air-borne dust shall not
e CI !,'(lSO!) for APG Neuros to refuse their obligation to support the blowers at this site.

4.2. Custom API;iic<l,[ions. Assistance in the development of custom components for and/or from APG-Neuros Products
is nov' ;clllcl.-'d i;, e'le Wi.ilranty and Services.

4.3. Desi!;; Aeci Irn; Only designated employees of End User and designated employees of its operating
compuuv mav i\PG-Neuros Ior the provision of the Warranty Services. End User shall designate one
(1) employee ;;l each of its End User Sites to act as the point of contact for the execution of the contractual
agreernents If'', "ncl User shall designate up to three (3) employees from the site operating company to handle
technical suppurl i,;sucs on behalf of that End User Site. Access to technical support is limited to the Designated
Repr esentativo s. ['(epitOnS may be made in the case of an emergency. Changes to designated representatives must
be rn;HJI, III vr.un.: to Al-'C;-Neuros.

4.4. End Usel- [,' fi~:; Ill. End User is responsible for the provrsion and Warranty of all End User equipment,
com nu f!liCl)(I:; .:- technology interfaces needed to operate the APG-Neuros Products and to communicate
with j,f'(i-f' 11)(·':0 provide the War';.lIlty and Services. All claims for defective products, parts or service must be
made i,l wrl ng irnmediatelv upon discovery.

5.1 APG-i' "uros wii! ",- c: commercially reasonable efforts to correct and/or provide a Workaround for any Error reported
by Er, ' User ili cor-dance with the priority level reasonably assigned to such Error by APG-Neuros and the
assoc -: cd resp: ,; obligations set forth below:

o W: hill !.1 s, /\f'G-Neuros acknowledges the customer claim, contacts customer for preliminary
trr.ublcsh. 1 ~ and assesses the urgency. APG-Neuros promptly initiates the following procedures: (1) assigns
/i!'j-f,)clI:,cci,Jiist(s) to correct the Error; (2) provides ongoing communication on the status of the
correction: al1-1(3) immediately bCf-;insto provide a Workaround or a Fix.

.i'G-f·!::uros proPOS(:S3 course of action to customer to put the unit back in operation.
APGN Inc.

12!'D, l;licl1elc-Bohec, Blainville, Quebec J7C 5S4
Tel.: 450 939-0/99 Fax: 450 939-2115 Web site: www_apg-neuros.con)

Page 6 of 9
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5.2 Cant" 'ion of
plan f ',I' corrv it

perIor: .icd cx.ie:
failu«: IWl I,ll,,!,
Cu:.I():I1C'r is e!,til'
rei: (~(;[CIS th(: tOOl'

HJSR - Exhibit 4

.ustorner agrees in writing to the proposed course of action prior to its implementation.

2S, M)G-Neuros Shill! complete End User's Services to correct a Failure in accordance with the
to by APC-f~euros and Customer. APG-Neuros' Services to correct a Failure shall be

without unreasonable delay, and shall in all cases be completed and shall correct the
111 ten (10) days after the receipt of notice of customer's approval of a plan for correction.
, to comments and may suggest adjustments to the proposed course of action. APG-Neuros then
, of action within 2/\ hours.

'iZlinlcnance Service Plan (MSP) is shown on the table below .

.-::-:---::--:-:------ -----, ---,---,--;-----,-------:-:-;-------,,-----:---:-:-------,------:--;--:-------,
Blower Seri.ii r;,'~i\ht'r Period Ported Period Period

U,' ';t. 2016 - June 30th, Z017 July tst, 2017· June 30th, 2018 JUly 15t, 2018 - June 30th, 2019 July 1'1, 2019· June 30th, 2020
tntcnancc Service Plan Maintenance Service Plan
-1"-- FilM I nTS (IV I ERM I RTS~=-;=rT......_:;m_I· __·~ - --+.-.~---
"du', , ",I:S-,-,O"-,O>,-,10"",O:.:;G__ L __ Y:..:".:::,,.:.!ly-,-P:.;:'Ic:::,.:.;:: U:::SD",$:,;::JO""O<1:;:;O::.:;.06~_-,- __ v:.:;.::o:a'i!.!lv-,-P,-,nC<!",-,--,: U::S",D$:::30:c,94=L::;:26'--_L-.--,-Ve::;:',-,-rlY,-,P..:..,ic:::cc::.: U::.:5:::D",$3::<l,::::8b9:,;::'::::so,--..J

The yei,rl\, priCe' ni ['

The Pric.. ,I be c'
See del; ~c'IU':,1

Ma1ntenance Sewlce pl;ln MaIntenance 5elvlce Plan
EW I ERM I RTS EW I ERM I RTS

RfS = ncruotc rcctmtcal Support

o !: :ee percent (3%) increase per year, applicable to the third and fourth periods, exclusively.

Summary 'f Ve,lll'! ',I'i with applicable coverage as per table above:

Pc' io d: Julv
Pt':f:'~: U~;!) :',

p,

r
<I: J!d',' ,
: !.I:~!l

"on ,-June 30th, 2018
,(:,or:

. ::1, - June so", 2020

7. PAYf' rrs
The invoi: for- ,II' Ill;: :0:: "'ii'l be issued on July 1st of each year and payment will be due during thirty (30) days from
the dale 0' the issli" of ie invoice.

8. TERIVI: l\ND «(J!!I) IONS

These Tern, and Co,

Services P!";:!cd to
AGREES T!'[ L~C

:';, "h,:JIIapply to tile Warranty.

•;':u by APG-Neuros, as hereinafter defined. BY ACCEPTING WARRANTY SERVICESEND USER
I.'~_y AND EXCLUSIVELY BY THESE TERMS AND CONDITIONS, NOTWITHSTANDING ANY

~,~-,---," .•..------~- ..-------~-,-~-.-."- .., =-..=, --~--.,.~--_."", -~..~,--

APGN Inc.
1270, Michele·Boilee, Blainville, Quebec J7C 5S4

'; (;1.:450 939-0799 Fax: 450 939-2115 Web site: www.ap.9:.1Q..I!.Q.g9J1J
Page 7 of 9
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ADDITIOI\j:\L U!: CONI II['JG TEI1MS COI\lTf\INED IN ANY PURCHASE ORDER OR OTHER WRITrEI\I DOCUMENTATION
ISSUEDLlY ruo l!':r:rt

a, Limited \;'>/zmali'(;S, Disclaimers and Limitations, APG·Neuros warrants that the Warranty Services will be
provided in a go~)d and workmanlike manner and by qualified individuals with suitable training, education and
experience to pi'form the Warranty Selvices, NOTWITHSTANDING THE FOREGOING, APG·NEUROS MAKES NO
Wf\RIUI[\llY 011 :;[pr(ESENTATION EITHER EXPRESSOR IMPLIED WITH RESPECTTO THE WARRANTY SERVICES
pnOVIIXI) IIHUI Ir~DER, INCLUDING WITHOUT LIMITATION, THEIR QUALITY, PERFORMANCE, MERCHANTABlLlTY
Oil FITf\!!SS IT,' A PAHTICULAR PUHPOSE, REGARDLESSOF WI-IETHER ANY REMEDY FAILS OF ITS ESSENTIAL
PIJI~POSE,I:'J i' , i:VENT WILL APG-NEUHOS BE LIABLE FOR SPECIAL, INDIRECT, INCIDENTAL 01{ CONSEQUENTIAL
D/\PJ1!\Ci,:; (Ii'" ~JDII\JGWITHOUT LIMITATION DAMAGES FOR LOSS OF BUSINESS, PROFITS, BUSINESS
Ir;IUW'Ji'IIOr f'J[)/On LOSSOF [JUSINESSINFORMATION) ARISING OUT OF THE USEOR THE INABILITY TO USE
'1'1I:: jJl~', .:» Ie: )I( ';r:RVICES EVEN IF ADVISED OF THE POSSIBILITYOF SUCH DAMAGES, IN NO EVENT SHALL
A!'C-NUmUS"lILiTY EXCEEDTHE /\MOUNT PAID BY CUSTOMER UNDER THE WARRANTY PLAN DURING THE
T\'![LVr: (] 2) I ![>HIIS PHion TO Af'J EVENT PURSUANT TO WHICH LIABILITY IS ALLEGED, OR THE LOWEST
A~OU!'-i ur~' APPLICABLE U\W, WHICHEVER IS LESS,Some jurisdictions, states or provinces do not allow
Iii iltzltic ,'; on i: i-lied warranties, so the above limitations may not apply to particular customers,

b. U;';Plltc I'"SOil ' 1Il and Governing Law, If a dispute, controversy, or claim arises out of or relates to this
/;;;-('CI-";', ,Hif said dispute cannot be settled through direct discussions, the parties agree to first endeavor
to scu: iiC eli ;te in good faith by mediation with an independent mediator selected by mutual agreement of
th; 1\,1i "If.: parties are unable to agree on a mediator, mediation shall be ad ministered by the Rhode
1,:';:l1(i ':.,:i, i Association under its Expedited Arbitration Rules. If the matter has not been resolved
P'f511,1; iI', iation within thirty (30) days of the commencement of such mediation, then any unresolved
(:': utC', i :sy, or clnim arising out of or relating to this Agreement, its termination or non-renewal, or the
L:: ,_,,'h';l11 [,,_, settled by arbitration by a single neutral arbitrator who is a former provincial or federal
jl"",', \ : tli' :he State of Rhode Island. The decislon of the arbitrator shall be final, non-appealable and
b: 11'.' iJ<1i! lOS, and it may be entered in any court of competent jurisdiction, The arbitrator shall be
h, ';\(i ,ce ; 0 (he State of Rhode Island and all rules relating to the admissibility of evidence, including,
w iil';:;", ;JiI relevant privileges and the attorney work product doctrine. The arbitrator shall have the
P'/i,,' "; g;,: .uirablc relief including attorney's prices and costs, where applicable under law and shall not
b cnLii'd to i i:C~ <Inaward of punitive damages, The obligation of the parties to submit any dispute arising
under or relal"d to this Agreement to arbitration as provided in this Section shall survive the expiration or
e;"lic,' li: min.: '" 11 of this Agreement.

C. C:'.:'·'/i..2I"r:i: !.Z1\'

\\' let , , :~'lr;
ji' :,~( lie d(\
PI '\'/1" . ::f1
v , Ii l ;
t juri:

d, f gl I

a
s; sfV ":1..

P' ,,- v: Ie
- , ,f " ;:)S~-,;.; :ct . li

This !Igreernent shall be governed in all respects by the laws of the State of Rhode Island,
,) conflict of laws principles, The Superior Court for the State of Rhode Island, or if federal
not exit i, then the appropriate courts of the State of Rhode Island located in the City of
\;lVC SOli: and exclusive jurisdiction and venue over any dispute arising out of or in connection
cnt that 'ilnnot be resolved through arbitration, and the parties hereby submit themselves to

,"I courts,

;\ 1(15 mav subcontract or assign its obligations under this Agreement in whole or in part, or
,'~ ; rcundcr, without the prior written consent of Licensee, provided such assignee can fully
)~;'uhiigations hereunder. Licensee may assign the Program in whole, but not in part, upon
-2 to IWG-Nemos solely in the event of a merger, sale or other disposition of all or substantially
; Licensee,

APGN Inc.
1270, Mictlelc-Bohec, Blainville, Quebec J7C 5S4

\,1.: ·150 939-07n9 Fax: 450 939-2115 Web site: 'Y'NW,.£P--9=!}~!JIQl;,COm
Page 8 of 9
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e. lcnnirn1iot'.f'C1-I-Jeums may in its discretion discontinue or modify the Warranty Services available to End
UsC'r; " however, that if APG-Neuros materially modifies the Warranty and Services in a manner adverse
to End! 'set, .: lei User may elect to terminate the contract and receive a prorated refund of prices paid.

End U5(:I':

1\1,11lie:

hi'::nl:
·rClc~p!I' H::
I:i ](.1 Us' :'Si;~!' : t: (~

APG·Nemos
~.>

~!'.r ' ,!1 ( ~ ~

[,,t' . :".

1\\:,- ! '.'

Thomas G. Brueckner
TBrueclmer@narrabay.com
401-461-8848

_~ffi~-jL~ /.r. ~
Thomas G. Brueckner

Omar Harnrnoud, President and CEO
ohamrnoud@apg-neuros.com
(,150) 939-0799

u. . tire:

APGN Inc.
1270, Michele-Bohec, Blainville. Quebec J7C 5S4

Tel.: 450 939-0799 Fax: 450 939-2115 Web site: www.apo-neuros.com

Date:

Jo.Yl. '-( I 2. () 1 h
Date:

Page 9 of9
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NBC Cost Center: Field's Point 

Vendor Name:  ASNE 

Service:   Generator Maintenance 

FY 2020 Amount: $963 

Contract Period: 1/2019 - 12/2021 

Document Source: Service & Maintenance Agreement 

Dated:   11/28/2018 
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November 28, 2018 Field's Point - Johnston Generator
Bucklin Point - Saylesville Generator

Mr. Joe LaPlante
Narragansett Bay Commission
1 Service Rd.
Providence, RI 02905
jlaplante@narrabay.com
PH-401-572-3045

Dear Joe,

Authorized Services of New England (ASNE), is pleased to provide this proposal for an Annual
Preventative Maintenance Service Plan and emergency repair for your Standby Power equipment.
This agreement details the type and size of your equipment, the scope of work and pricing for the
generator maintenance.

ASNE also offers other types of service at different intervals if required as well as Load Bank testing.
Please review the agreement to ensure that it will provide the service level you need and the
coverage required. If changes are required, please call immediately and we will make the necessary
modifications.

This contract is provided as a maintenance program to insure the integrity and operation of your
standby generator per manufacturer requirements and recommendations.

Should you find this proposal acceptable, please sign, date and e-mail the contract to me with your
payment. If you would like to pay by Credit Card, please contact us directly so that we can process
your credit card.

Once we have received your signed contract, our service department will schedule your equipment
service. We look forward to servicing your generator and associated equipment.

Thank you.

Sincerely,

Tim Demski
Business Development Manager
Authorized Services of New England
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Service and Maintenance Agreement
AGREEMENT between KNM Holdings, llC d/b/a Authorized Services of New England ("Company"), with offices at 410 Forest
Street, Suite 3, Marlborough, MA 01752, and Narragansett Bay Commission at 1 Service Rd., Providence, RI 02905 .

., S

• Preventative Maintenance (PM) per Manufacturers' Recommendations
• 24 x 7 Dispatch Center with a toll-free number for all service-related issues
• 15-Minute Call Back
• Online Asset Management and Service History Portal
• Additional Service Offerings
DO PM visits will be scheduled Monday - Friday 8:00 a.m. - 5:00 p.m, unless noted otherwise in this proposal
DO PMs will be performed according to ASNE's standard Scopes of Work, which may be reviewed at ASNE/Scopes.
DO Service will be performed in accordance with ASNE's Standard Terms and Conditions, which may be reviewed at
ASNE/Terms.
DO Emergency Service calls will be invoiced at the ASNE's rates below.

ASNE Hourly Rate Schedule (subject to change at any time)

LABOR: Labor charges are shown below and are subject to a four (4) hour minimum per service call at the specified rates.

Trade Coverage Contractual Hourly Rates

GENERATORSYSTEMS Monday - Friday, 8:00 a.m. - s:oo p.m. $ 12S.00/hour
Includes Generator Units, Automatic and Manual Nights and Saturdays $ 187.S0/hour
Transfer Switches Sundays and Holidays $ 2S0.00/hour

PARTS Manufacturer's suggested retail price plus twenty percent (20%).

EXPENSESExpense cost plus twenty percent (20%).

TRAVEL Subject to portal-to-portal hourly labor rates plus truck mileage at $2.00/mile. Other reimbursable out-of-pocket expenses shall
be billed at cost plus twenty percent (20%).

agrees maintain and service the followin ig a e ces of equ'prr

Product Manufacturer Description Model # Serial # Frequency location

Generator GENERAC 80kW Generator 92A01935-S 2003014 Annual PM Saylesville PS
Generator GENERAC 55Kw Generator QT05546 5713908 Annual PM Johnston

Contract Effective Date:
Contract Amount:

January 1, 2019 thru December 31, 2021
$1925.00 per annum or Bucklin Point $962.50, Field's Point $962.50.

Please Choose Contract Term:

Prices do not include any applicable federal, state, or local taxes.o 1 Year 0 2 Year [gJ 3 Year

Contract Amount for two- and three-year terms remains fixed for equipment and services listed above.

Contract Amendments will be issued for changes that occur during the Contract Term.

Please Choose Billing Frequency: [gJ Annual

All agreements of two-thousand dollars ($2,000.00) or less per annum are subject to annual billing.

Please Provide Purchase Order #: OR 0 No PO Required

Offered By: NAME: Tim Demski Business Development Manager Cell Ph. 774-245-4970

DATE: November 28,2018 Accepted By:

SIGN Name:

Title:

Date:
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NBC Cost Center: Field's Point 

Vendor Name:  Atlas Copco 

Service:   PM Maintenance for Blowers 

FY 2020 Amount: $39,364 

Contract Period: 7/2017 - 6/2021 

Document Source: Service Plan Quote 

Dated:   12/20/2016 
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46 7/1/17 - 6/A9~2)~r8ff~38/YEAR

ATLAS coree EXTENDED WARRANTY

LINE 1: ORIGINAL EQUIPMENT MANUFACTURE TDO PROVIDE FIVE (5) YEAR EXTENDED WARRANTY ON
TWO (2) ZM500 ATLAS COPCO BLOWERS, LOCATD IN BLOWER BUILDING. ANNUAL COST PER
EACH UNIT IS $19,682.19 FOR A TOTAL ANNUAL COSTOF $39,364.38, PERATTACHED EXTENDED

WARRANTY AGREEMENT. FIRSTYEAR: 7/21/16- 6/30/17. $39,364.38

LINE 2: SECOND YEAR: 7/1/17 - 6/30/18. $39,364.38

LINE 3: THIRD YEAR: 7/1/18 - 6/30/19 $39,364.38

LINE 4: FOURTH YEAR: 7/1/19 - 6/30/20 $39,364.38

LINE 5: FIFTH YEAR: 7/1/20 - 6/30/21 $39/364.38

TOTAL BLANKET COST $196.821.90

BUDGET ACCOUNT #53630 VENDOR: ATLAS COPCO LLC
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Service Plan Quote #08884107 R2

Committed to sustainable productivity.

Narragansett Bay Commission

Attn: Tom Brueckner
1 Service Rd
Providence, RI 02905-5505

tbrueckner@narrabay.com

30/11/16 12/13/2016 12/14/2016

RtlasCopoo
1/1
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Dear Tom,

We appreciate your invitation to quote on an Atlas Copco Service Plan.

Service plans are specially designed to assure our customers high equipment efficiency and
availability at minimum overall costs and worry-free operation. Atlas Copco will relieve you of
the burden of maintenance planning and will take over responsibility for servicing your
equipment on a regular basis.

When service is due, you will be notified and a mutually suitable date will be arranged. This will
significantly reduce the chances of a breakdown, as potential problems will be recognised in
advance and appropriate preventive measures can be taken before any problems occur and
your production is jeopardized.

Atlas Copco is always available to provide you solutions for all of your compressed air needs,
from generation to point of use, guaranteeing best performance from you whole system.
Genuine parts and lubricants, specially developed for your compressor needs, are kept in stock
and our service technicians are always up to date with our maintenance standards and will
provide you with the best service in the market.

In case you need additional information on this quotation or any of our other service products,
please feel free to contact me at any time.

Kind regards,

Frank Sampson
Service Sales Manager

Atlas Copco LLC
West Springfield, MA 1085

Cell: 978-490-9321
Fax: 508-425-6382
Frank.Sampson@us.atlascopco.com

212
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increased Machine Avaiiabiiity with Service Plans

Availability
99.00;(,

98.0% ...

95.0%

25 days of
downtime/year

97.0%

96.0%

94.0%

92.0% = Service Plan
Quoted Repair

91.0% - Not SelVlced by Atlas Copco ;
- Total

90.0%
N f'") <;t If) \0 I'- OJ 0'1 0 ....• N .....• N
0 0 0 0 0 0 0 0 -< -' .....• 0 0
If) If) If) If) If) If) If) If) If) If) If) 0.0 \0...... ....• ....• -< •..... ....• ....• .....• ....• ....• ....• .....• ......
0 0 0 0 0 0 0 0 0 0 0 0 0
N N N N N N N N N N N N N

Atlas Copco equipment that is on a service plan with us averages 5% more uptime than
equipment that is not serviced by Atlas Copco. That is an extra 18 days that your compressor is
operational. How could an extra 18 days of uninterrupted production benefit your company?

This 5% increase in uptime is not an estimate, cnbiD~bu~oW?
this is a real and calculated value by our A.single d{1ydtnnSqredtilea dewntimfHiue [0:
SMARTLINK monitoring system that is .•.a eampressqrfai/wJe·Ci8IJ CDsfl11uclTmO['f:
installed on thousands of compressors across ; 1ha;fa~WEff1.&trJatnt - .ijy., .
the USA.·/laVing~Whtfl.l{iljnteminoo - ;.yoy'.,.

can gffinvp fc> 18days (Ii JTladfJine ~ ....,'. ,. .
SMARTLINK gathers, compares and analyzes data on the fly. When needed, it sends out
warnings, both to our Central Command Center and to your cell phone or email, allowing us to
carefully plan and prepare service interventions. SMARTLINK also can provide performance
and energy reports allowing you to monitor and tune your system's energy efficiency.

SMARTLINK is available in
three different levels to monitor
your compressed air production
to the specific level that your
business needs.

3/3
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A periodic check of yom installation keeps your maintenance costs down.
And when IDa costs are flXoo and known in advanca, you will havB tass
administration costs and avoid unbudgetOO surprises,

Regular maintenanca significantly lowers 'the risk of deterioration and ensures
that your installation wm last longer. Our technician will notice and replace pOOfI.,.
wOlking parts. A quid<. raacuon and change of parts keep ths machine running
lorlger in w(x'k:irl'Qconditions.

Reilular and Wllll-parformed rnalntsnarca assures !he reliabiiity of your instal~tion
and the quality of your compressed air. This way you 1000'••ar the risks of a possitle
foss of quality of ','our productnn or a ixllakdO'o'm !oltawed by procuctlon loss.
which ultimately leads to lower profitability.

Atlas Copco Customer Stipport Plans are not limited by borders; from
the extreme cord of Northem Canada to 'the deserts of central Australia, our
approximatQly 3000 faCIOIY trained technicians are never more than a phone cail
away. Combin9d With our genuine parts disuibuoon system, operating 2417.
you can rest assurlld your production continuity is in safe hands.

Regular replacQment of wom out parts combined with 'the<use of genuine
Atlas Copco parts maKe your cornprassad air installation last longer and cause
a minimal ave<rageprllssur9 drop. which leads to eMrg',' sa'lings.

4/4
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Activities tis:

- -~" - ..
Equipment: ZM 500 - UTF125D21

Visit Type

.FqliJ~·CliiifoD1~rS~i!lcs~retY'R~les".'Y~f"i~: -:
Vis~ill~~il()ri:', '::
·JIlS~stAWF~jiliiiHt\}tsfrit,
ph'¥igei\iffilt~r .
Ch~~kVibtiitiori
qh~~kB~~iTemp~ec:.. M~tiir.·

.qhei:~ Be~ri~gTeri1pe@iiJfe~'Blower
Check Blo\Ve,r:j3e~ri'ng Qitu;vel;: fill as needed
Che~kfotQj]IG;e!i.Se L~ili
Ch~ck Alignment .
ChangeBeatings and Seals .

.R:ebuildCheck Valve.

Cha'ngelRebuiidfulet Valve

ChangelRebuildDiscl1arge Valve'

Change Expansion Joints
InspectDriveCoupling Elements

Change Drive Coupling Elements

Full Setofreadings ..,

. Tune up Contrrii System

HJSR - Exhibit 4

Available visits

', .. " -
:"- .'

A Visit - 6
months

x
'" 'X

X

X
'X

X
'X

x

x

x X

x .X
x

6/6

'X
X
X

X'

)L
>;;X'

X
X
X,

X

'X'

X

X

X

x.
.x
x
X

X

x
x

X

X

x
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Definitions and Conditions'

Machine inspection

Detailed visit reports with
recommendations via email
All parts and lubricants required for
preventive maintenance

Expert labor included

Travel and mileage included
.,;:,;

Bumper to bumper warranty

Breakdown parts and lubricants

Breakdown labor

Breakdown travel and mileage

Scheduled overhaul included

Automated visit scheduling

Automated parts ordering and
shipping

Reliability related product updates

Priority service

Fixed yearly price for contract
duration

This table is an overview comparison of various service Plans. Some of the above-referenced Service Plans might not be included in this Agreement. Refer to
the 'Service Type' column In the Pricing and Services Summary to see which applies to your specific equipment.

717
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Location/Customer site: _ Date: _

Risk Analysis N/A Corrective Action
Yes No Taken?

Is there a Fall risk (compressor on platform, no safety railing,
etc.) or ladder use?
Is the lightina adeauate?
Is there risk of touching hot parts (bum hazard)?
Is there a dancer of flying dust?
Is there fire exposure?
Is there a fire extinguisher in the workplace?
What process has the vacuum pump has been used for?
What customer permissions are needed? (LOTO, Hot-work,
Confined Soace, etc.\
If required, will adequate lifting equipment be supplied by the
customer?
Are there any other hazards not listed above?

Given the hazards, what controls, including Personal
Protective Equipment, are required?

Other comments and considerations

Site Specific Requirements Yes No N/A If yes, then how
many hours?

Is additional time needed to access the equipment because
it's in a difficult location?
Is the equipment located outdoors?
If the equipment is located outdoors, then is it covered and
protected?
Is there enough clearance around the equipment to access it
properly?
Is additional time needed due to security procedures?
Is there safety or site training reauired?
Is additional time needed for the LOTO process?

8/8
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The following conditions apply to the above:
1. This agreement may be cancelled by either party with 30 days written notice. The

customer is entitled for a refund for any services that haven't been performed but
already paid for.

2. Atlas Copco reserves the right to not renew a service agreement after expiry of the
term.

3. The breakdown provision in a TR or Extended Warranty+ includes labour, parts and
travel for breakdown of components containedwithin the compressor frame and canopy
over the term of the agreement.

4. Customer must make the compressor available for an overhaul (and pay for an
overhaul if EW+, PM or IP option is selected) if SPM readings or other metrics indicate
the need for an overhaul. If this is not the case then Atlas Copco's responsibility, when
under a TR, to cover breakdownswill cease.

5. Overhauls are generally performed on site, otherwise freight costs, rigging and other
costs may apply.

6. When under a TR, after an overhaul is performed, the agreement can only be cancelled
by paying the list price for the overhaul maintenance.

7. Repairs or upgrades beyond the overhaul scope will be invoiced separately after
authorisation by the customer.

8. Alternative air supply is not covered by service plans.
9. Breakdowns and repairs caused by negligence, abuse, operation outside specified

parameters and due to maintenance due over 60 days are not covered by service
plans.

10. Neither party shall be liable for any special, indirect, incidental, punitive or
consequential damages, including, but not limited to, loss of total or partial use of
products, downtime cost, loss of profits or revenues.

This quote is valid for 30 days from generation.

Number of invoices per year: 1, week 3
Agreement duration: 5 years on ZM500's with 5 year Purchase Order

P.O. 1Agreement #
Start Date: 7/1/2016 ExpirationDate: 6/30/2021

By Signing this agreement you are authorizing Atlas Copco Compressors LLC to automatically
invoice as detailed above, using the POlagreement number stated in this document. This
agreement and the associated invoicing can be cancelled with 30 days written notice.

Pricing includes freight.
Pricing does not include any applicable taxes.

Pricinq applies to services performed during normal working hours, weekdays, from 8am - 5pm
Atlas Copco SERVICE TERMS AND CONDITIONSform an integral part of this quotation
Quoted service type 'Definitions and Conditions' apply.

Quote Nr.: 08884107R2

Atlas Copeo Compressors LLC
Signature Frank Sampson

Printed name Frank Sampson

Date 11/30/201612113/2016
12/14/2016

Narragansett Bam~o .ss~n
Signature .., a (~
Printed name ~, et \roS(~
Date I~ t}J)/ Ib

919
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Service Terms and Conditions
(Revised April 20, 2011 REV NBC)

Atlas Copeo Compressors LLC (a Delaware limited liability company having its principal place of business at 1800 Overview
Drive, Rock Hill, South Carolina 29730, USA) is referred to herein as "Atlas Copco", and the customer or legal entity purchasing
a service from Atlas Copeo is referred to as the 'Customer".

These Service Terms and Conditions along with Atlas Copco's applicable proposal/quotation ("quotation") constitute the
complete and exclusive statement and understanding of the terms of the agreement governing the supply of service by Atlas
Copco to the Customer. The Customer's issuance of a purchase order and/or the Customer's acceptance of any work
performed by Atlas Copco shall constitute acceptance of these Service Terms and Conditions. Notwithstanding any contrary
provision in the Customer's purchase order or other document, commencement of performance by Atlas Copco shall not
constitute acceptance of the Customer's terms and conditions to the extent any such terms or conditions are inconsistent with or
in addition to the these Service Terms and Conditions. Any and all terms, conditions, and other provisions from the Customer
(whether or not contained in a request for quotation, purchase order, or otherwise) which are inconsistent with or in addition to
these Service Terms and Conditions are rejected and shall not be binding on Atlas Copco. No waiver, alteration, amendment,
or other modlrlcatlcn of these Service Terms and Conditions shall be binding on Atlas Copeo unless made in a writing
(identifying the applicable quotation number and clearly identifying and agreeing to the modification) signed by an authorized
Atlas Copco manager at Atlas Copco's offices.

1. Quotation Validity
Unless otherwise expressly stated In the quotation, the quotation is valid for a period of 30 days after it is issued by Atlas
Copco. Beyond that, quotations will require confirmation or adjustment by Atlas Copco.

2. Terms of Payment
Unless otherwise expressly agreed in writing by Atlas Copco, each invoice is due and payable 30 days after the invoice date.
The Customer shall have no rights to any setoffs relating to any payments due under this Agreement. Atlas Copeo reserves the
right to charge interest at the lower of an annual rate equal to 12% or any applicable maximum statutory rate on all unpaid
amounts calculated on a day to day basis until the actual date of payment, in the event of late payment.

3. Price Adjustments
a. If the term of this Agreement (or of a specific Service Plan within this Agreement) or of any renewal term is less than three
years, the annual price is subject to an adjustment (at Atlas Copco's discretion) on completion of each twelve months from the
commencement date (hereinafter referred to as the 'review date'); however the price increase at each such review date shall
not exceed 5% of the preceding twelve month period's price. It is expressly understood that this paragraph does not apply to
Service Plans having a term of three years or longer. For example, it is expressly understood that upon any renewal of any 3-
year or 5-year Service Plan, the new price may be more than 5% higher than the old price.

b. Regardless of the duration of the term and even if the price is stated as a fixed annual price, the price is subject to an
adjustment at any time during the term if any major change occurs in the operating or site conditions of the compressor. Major
changes to the operating or site conditions of the compressor include but are not limited to: Customer's act of moving the
compressor (even within the facility), or placing another piece of equipment in such a way that coolant air inflow into the
compressor is affected, or making electric power-related changes, or exceeding the compressor's estimated yearly running
hours (specified in the quotation's Pricing and Services Summary, in the column entitled "Estimated Running Hours per Year" )
by more than one thousand (1,000) hours. In addition, the price is subject to an adjustment at any time if there is any addition of
service.

4. Taxes
The price does not include taxes. Any and all applicable taxes will be added to any price payable by the Customer.

5. Service
a. Atlas Copco will provide the number of visits indicated in the quotation's Pricing and Service Summary (in the column entitled
"Visits per Year') to carry out, on the specific compressor identified in the quotation, the activities specified in the quotation's
Activities List for the specific compressor. The activities will be performed by Atlas Copco in accordance with the compressor's
instruction manual or as determined by the compressor's operating context. After each visit, an electronic service report will be
provided by Atlas Copco to the Customer. The service report will outline the service provided and any repairs recommended.
(Repairs are not within the services supplied under this Agreement, unless expressly set forth otherwise in this Agreement.) The
service report must be signed by a Customer representative, thereby verifying the work, as specified, has been completed.

b. If this Agreement specifies that the compressor is serviced under a Preventative Maintenance Plan, "Total Responsibility"
Plan, or Extended Warranty+, Atlas Copco will provide all spare parts, consumables, labor, and travel deemed applicable by
Atlas Copeo to perform the activities specified in the quotation'S Activities List for each above-mentioned visit for the
compressor, subject to the limitations set forth in Section 6 below. If this Agreement specifies that an Inspection Plan applies to
the compressor, Atlas Copco will provide all labor and travel deemed applicable by Atlas Copco to perform the activities
specified in the quotation's Activities List for each above-mentioned visit for the compressor, subject to the limitations set forth in
Section 6 below.

c. If this Agreement specifies that the compressor is serviced under a "Total Responsibility" Plan or Extended Warranty+, the
repair of unexpected compressor failures influencing the function of the compressor are within the services supplied under this
Agreement at no extra charge for the costs of labor and the spare parts required to restore function of the compressor, subject
to the limitations set forth in Section 6 below.

d. Atlas Copco will contact the Customer before the visit. All work will be performed during Atlas Copeo's normal working hours
(8:00 am to 5:00 pm, Monday through Friday excluding public holidays), except to the extent Atlas Copco and the Customer
agree otherwise in writing. If Atlas Copco agrees to perform work outside of Atlas Copco's normal working hours, Atlas Copco
reserves the right to charge the Customer extra in accordance with Atlas Copeo's applicable rates. Irrespective of the
foregoing, if this Agreement specifies that the compressor is serviced under a 'Total Responsibility" Plan or Extended
Warranty+, Atlas Copco will at no extra cost to the Customer pertorm (only) the above-mentioned breakdown service outside of
Atlas Copco's normal working hours, subject to availability of Atlas Copco's service personnel and the limitations set forth in
Section 6 below.

10/10

6. Limitations of Service Obligations
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a. Atlas Copco shall not be obligated to inspect or service any compressor under this Agreement (whether under a "Total
Responsibility" Plan, Extended Warranty+ or otherwise) in the event of:

(i) Customer's failure to perform any of its responsibilities set forth in Section 7 below, including but not limited to
the Customer's responsibility to perform daily and weekly (8 and 40 hour) servlcing and inspection on the compressor
in accordance with the compressor's instruction manual;

(ii) Any failures influencing the function of the oompressor caused by unforeseen circumstances including, but not
limited to, accidental or wilful damage to the compressor by the Customer or a third party, failure of electric power for
the compressor (or interruption or fluctuations of electric power, or out-of-specification electric power), improper quality
and/or quantity of air going into the compressor, introduced contamination, or improper repair, servicing, or alteration of
the compressor by the Customer or a third party; or

(iii) Operation outside specified parameters

b. Even if this Agreement specifies that the compressor is serviced under a "Total Responsibility" Plan and specifies that the
service and price includes planned element overhaul and/or planned motor overhaul, the Customer shall bear the cost
(including labor, parts, and travel) for any and all such overhauls that Atlas Copeo performed on the compressor, if the
Customer terminates this Agreement (or the specific servce Plan within this Agreement which covers the specific compressor)
prior to the end of Its stated expiration. In connection with any such early termination, Atlas Copco will invoice the Customer for
any and all such overhauls previously performed by Atlas Copco.

c. If this agreement specifies that the equipment is servlced under a Preventive Maintenance Plan, electrical components not
supplied as a standard component of the compressor paclkage are not within the services of this Agreement.

d. Temporary hire of compressors! altemative air supply is not included to cover compressor outages unless specifically agreed
in writing signed by an authorized Atlas Copco manager.

7, Customer Responsibilities
Customer shall (even if a "Total Responsibility" Plan or any other Service Plan applies to the compressor) do all of the following:

a. Perform daily and weekly (8 and 40 hour) inspection on the compressor in accordance with the compressor's instruction
manual (including in the manual's preventative maintenance schedule);

b. Keep the compressor within the environmental conditions (including but not limited to temperature range, humidity range, and
other factors), and operate it as recommended in the compressor's instruction manual and in accordance with
recommendations (if any) of Atlas Copco's service specialists.

c. Ensure that water in the compressor's cooling circuits (if applicable) and ventilation is within the limits of quality, quantity and
temperature as recommended by Alias Copeo.

d. Use only genuine Atlas Copco Parts and Lubricants approved by Atlas Copco.

e. Advise Atlas Copco immediately of any changes of compressor operational conditions or site conditions and any malfunctions
or failures that may influence the proper functioning of the compressor.

f. Provide Atlas Copco with free and full access to the oompressor, during previously agreed-upon times, to perform scheduled
visits pursuant to this Agreement. The Customer will at its own cost supply adequate lighting, power, and other facilities to
which Atlas Copco may reasonably need access to in connection with performing the service, If Atlas Copco's service
technician has to wait for more than thirty minutes for access to the compressor during a scheduled visit, additional hour
charges may apply. If the technician is not allowed in and a new visit has to be scheduled, the Customer shall bear the mileage
and displacement time charges.

g. If any for1<liftand/or other lifting or rigging equipment is necessary (as reasonably determined by Atlas Copco) for Alias Copco
to perform any activity under this Agreement, the Customer shall supply such lifting/rigging equipment at the Customer's own
cost together with sufficiently skilled and qualified labor in connection therewith.

h. Take the necessary action on compressor repairs recommended by Alias Copco.

I. Make the compressor available for an overhaul of the compressor's element and/or main motor (and pay extra for the
overhaul unless the compressor is serviced under a "Total Responsibility" Plan which is not terminated by the Customer before
expiry of its term) if shoclk pulse rnonitorinq rSPM") readings by Atlas Copco or other memes indicate the need for an overhaul.
If the Customer fails to do this, then Atlas Copco's responsibility to provide service for the compressor under this Agreement will
cease. Overhauls are generally performed on site, otherwise freight costs and other oosts may apply. After an overhaul is
performed, this Agreement can only be terminated early by the Customer paying the list price for the overhaul.

j. Promptly return any and all hardware and software (including but not limited to SmartLink remote monitoring products)
furnished by Atlas Copeo in connection with this Agreement, upon expiration/termination of the SeNice Plan, unless expressly
agreed otherwise by Atlas Copco.

8. Software License
Any and all software and source code and all revisions thereof embedded in or otherwise associated with any service or product
(whether AIRConnect remote monitoring or otherwise) furnished by Atlas Copeo (the "Software") is and shall remain the
proprietary property of Atlas Copco (and/or its licensors), and in no event will title thereto be sold or transferred to the Customer.
Subject to the Customer complying with all terms and conditions of this Agreement, Atlas Copco grants to the Customer a
revocable, non-exclusive, non-transferable license to use, until termination or expiration of the servtce Plan (whichever occurs
first). the Software solely in accordance with the use intended by Atlas Copco. The Customer may not make copies, may not
transfer, and may not export the Software unless expressly agreed in a written agreement signed by authorized representatives
of Atlas Copco and the Customer.

9. Warranty

11/11
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NBC Cost Center: Field's Point 

Vendor Name:  Cascade Water Services 

Service:   Water treatment services 

FY 2020 Amount: $2,900 

Contract Period: 4/2017 - 3/2020 

Document Source: Contract 

Dated:   6/5/2017 

As per Bid proposal – NBC is extended the contract for 2 additional twelve month periods 
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46 - Cascade Wa\§rl . .
4/1/2017 _3/31/,iC'Br - Exhibit 4
$2,900

BID PROPOSAL 2 year extension (2020)

NARRAGANSETT BAY COMMISSION
One Service Road
Providence, Rhode Island 02905
Telephone (401) 461-8848
Fax (401) 461-6540

DATE: 5/10/2017 BILL TO: IMPORTANT- Insert unit price in both

BID NO: 1267 NARRAGANSETT BAY COMMISSION columns with brand, model number

BID OPENING: One Service Road and name of your firm below.

DATE: 6/5/17 Providence, RI 02905 BIDDER: BIDDER:

TIME: 10:00am Attention: Accounts Payable
SHIP TO:

BUYER: Emily Petteruti NARRAGANSETT BAY COMMISSION

COST

CENTER 46.47 BID NO.1267 BID NO.1267

FISCAL
YR. 2017 PAGE NO.2 PAGE NO.2

REO. NO.I II clVI I UNIT PRICE AND UNIT PRICE AND

NO. COMMODITY CODE I DESCRIPTION orv BRAND OR MODEL NO. BRAND OR MODEL NO.

r VENDOR TO PROVIDE QUARTERLY WATER TREATMENT SERVICE PROGRAM

t PER ATTACHED BID SPECIFICATIONS FOR THE BLANKET PERIOD:
i APRIL 1. 2017 TO MARCH 31. 2018 FOR THE FPWWTF AND BPWWTF.

I

FIELO'S POINT WASTEWATER TREATMENT FACILITY (FPWWTF): I
ADMINISTRATION BLDG .• 1 HWB 11 CHILLER S fi"n nn YEARLY COST ,

OPERATIONS BLDG .• 1 HWB S I:;nn nn YEARLY COST

CORPORATE OFFICE BLDG.- 1 HWB 11 CHILLER $ f;~nnn YEARLY COST

ERNEST ST. PUMPING STATION· 2 HWB s hnn nn YEARLY COST

NEW LABORATORY BLDG. - 4 HWB ( UNDER WARRANTY NOT APPLICABLE)
..... NIA

MAINTENANCE BLDG .• 1 HWB S t;nn nn YEARLY COST

FPWWTF TOTAL ANNUAL CONTRACT S ') n/"\" /"\" FPWWTF COST,
BUCKLIN POINT WASTEWATER TREATMENT FACILITY (BPWWTF):

SERVICE BUILDII\!G· STEAM BOILER $ hnn nn YEARLY COST

GST BU:LDlNG - 1 HWR $ "nn nn YEARLY cost
SIDE STREAM EOUALIZATION BLDG .• 1 HWB S t;nn nn YEARLY COST

HEAT EXCIIANGE BLDG .• 3 HWB S hr::n /"\" YEARLY COST

ADMINISTRATION BLDG .• 1 HWB S i;nn nn YEARLY CaS1

SCREENING & GRIT BLDG. - 2 HWB S C('l('l ('l" YEARLY COST

SEWAGE RECEIVING BLDG. - 1HWB $ c;:;;:;·nn YEARLY COST

BPWWTF TOTAL ANNUAL CONTRACT $ ..• ",..." "" BPWWTF COST
-.J,V.Jv.vu

TOTAL OF ANNUAL CONTRACT AMOUNT ( ADD FPWWTF & BPWWTF) $ 6,750.00
F.E.I.N.: 11 ·?I:;ARC;?C;
COMPANYN~ Nortech/Cascade Water Services
STREET ANr/ NO.: \ (1i it.rppdom Way Uni t B6

CITY: Niant iC/ \ \!:Ir MrE: CT ZIP: 06357

SIGNATURE"" -:?,{ .•..i' ~ ,)
~ TITLE: Genera 1 Manager-

a. I V7 \ 'U (AUTHORIZEDSIGNATUREI

DATE: TELEPHONE: 860-739-9400
T

NBC-2
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NARRAGANSETT BAY COMMISSION
One Service Road
Providence, Rhode Island 02905
Telephone (401) 461-8848
Fax (401) 461-6540

HJSR - Exhibit 4

DATE: 5/10/2017
BID NO: 1267

BID OPENING:
DATE: 6/5/17
TIME: 10:00am

BILL TO:
NARRAGANSETT BAY COMMISSION----------~----~
One Service Road

_______ ...:..:.....::.:.....:....=---- __ ~ Providence, RI 02905
Attention: Accounts Payable
SHIP TO:

BUYER: Emily Petteruti NARRAGANSETT BAY COMMISSION-----~--------~
COST

CENTER 46,47
FIYR. 2017

REQ. NO.

NOTES:
1) NBC IS A RI PUBLIC CORPORATION AND IS
EXEMPT FROM RI STATE SALES TAX.
2) NBC WILL MAKE ONE BID AWARD TO THE
MOST RESPONSIVE AND RESPONSIBLE BIDDER
SUBMITIING THE LOWEST EVALUATED BID
PRICE THAT MEETS NBC'S BEST OVERALL NEED.
3) QUESTIONS REGARDING THESE BID SPECIFICATIONS
SHOULD BE EMAILEDTOESORKIN@NARRABAY.COM
4) VENDOR MUST SUBMIT ONE ORIGINAL

AND ONE COpy OF BID PROPOSAL.

5) NBC RESERVES THE RIGHT TO EXTEND THE BLANKET FOR TWO ADDITIONAL
TWELVE MONTH PERIODS.

F.E.I.N.: 11-2588.525-
COMPANY NArp( No,\techl ~scade Water Servi ces

STREET ANDtNO.: 11 lFreed1n 1lr.vf\Unit B6

CITY: \ Nianti7 1\ \ ~~~TE: CT 061117

SIGNATURE: ~n.AA) \ ~AV-- ~
DATE: to I J II J ~ ~ I (AUTHORIZED SIGNATURE)

I' I
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~S01DE
VlATER SERVICES

Water Treatment Services
References

1. JR RI Supreme Court (All court houses in Rhode Island)
Richard Blakely - Facility Engineer
401-822-6707
Water treatment and service since 2009

2. University of Rhode Island
Harry Davis - Facility Engineer
401-874-2423
Water treatment and service since 2009

3. Sears Holdings Corp.
Bart Golaszewski - National Accounts Manager/Program Manager
847-286-8562
'Vater treatment and service since 1999

CTIRI Office Located At: 11 Freedom Way Suite 86 Niantic, CT 06357 (860) 739-9400 FAX: (860) 691-1454
Products and services provided in the continental in the Continental United States, Hawaii and Puerto Rico "TOLL FREE: (800) 247·3973

Members of: CTI "ASHRAE -NADCA "AWT "ACCA "SOMA "AFE "NAPE
www.casclldewater.com • ISO 9001 :2000 Registered
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NBC Cost Center: Field's Point 

Vendor Name:  CitiWorks Corp 

Service:   Gate Maintenance (FP/ESPS) - 3 times per year 

FY 2020 Amount: $2,670 

Contract Period: 7/2019 - 6/2020 

Document Source: Preventative Maintenance Agreement 

Dated:   7/1/2018 
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CITIWORKS, CORP.
"Serving New England Since 1876

with
Security and Construction Specialty Products"

20 Rutledge Drive, P.G. Box 3025
Attleboro, MA 02703
MA 508-761-7400
Rl 401-273-7400

1'AUr.·508-761-7170
www.citiworks.com

46

PREVENTIVE MAINTENANCE AGREEMENT

Between

CITIWORKS, Corp., 20 Rutledge Drive, P.O. Box 3025, Attleboro, MA 02703, and Narragansett Bay
Commission 2 Ernest St, Providence, RI, herein after called the purchaser on this first day of July
2018 and is to remain in effect until the last day of June 2019.

CITIWORKS, Corp. agrees to service and put in proper operating condition the (8) access control
systems listed below. Inspection and maintenance is to occur every (see options below) at the cost
of $890.00 ($880.00 plus $10.00 travel) PER VISIT and is payable upon completion of each visit.
Please advise choice:

D 1 Yearly PM call

D 2 Times per year (once every 6 months)

!Xl 3 Times per year (once every 4th month)

D _ Times per year (custom tailored to owners' request)

Parts shall be invoiced at recommended factory list prices and shall be payable upon receipt of
invoice. No labor cost will be billed for parts changed during scheduled maintenance. Any
emergency service will be on a time and material basis. Time will be charged at a rate of $80.00 per
hour. Normal working hours are 7:00 a.m. to 3:00 p.m., Monday through Friday. Any emergency
repairs performed other than these aforementioned times will be invoiced on 1% time basis.

Before this contract will start, any repairs required to bring the equipment into good operating
condition will be done on a time and material basis and will be invoiced in addition to the annual fee.

CITIWORKS, Corp. gives no warranty of merchantability or fitness for use other than the following:

* CITIWORKS, Corp. warrants that any parts installed or repairs made will operate (90)
days under normal use. Warranty will not apply if operator, parts, or gates have been
damaged by vandalism, misuse, or accident.

Page 11

• Security Fences/Gates/Guard Rail· Gate Operators/ Access Controls· Wire Mesh Partitions

• Bathroom Partitions & Accessories· Lockers/ Storage Racks/ Shelving- Custom Metal Fabrication
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CITIWORKS, CORP.
"Serving New England Since 1876

with
Security and Construction Specialty Products"

20 Rutledge Drive, P.G. Box 3025
Attleboro, MA 02703
MA 508-761-7400
Rl 401-273-7400

1'AUr.·508-761-7170
www.citiworks.com

If owner wished to have Preventive Maintenance performed at more than one location, they must attach a list of these
additional locations and we will contact you to coordinate this service. This program is designed to try and catch problems
and/ or situations that can arise due to wear and tear on your equipment and also to reduce probability of interrupted
service. Also a customer profile sheet and location of each gate operator system is created and stored on file in Citiworks
office. This information is used for reference and for the owners use only. The privacy and protection of our customer's
information is very important to Citiworks and no information or parts will be released without the authorization from proper
personnel. If private information or parts are requested, we need to contact someone to verify authorization of release.
Please list the name and telephone number of a person we can contact to confirm this.

Contact Name: Phone No:

Purchaser: Location:
Employee Entrance Gate
Corporate Campus Gate
East Rear Exit Gate
West Rear Exit Gate
MPS Gate
Terminal Rd Gate
TPS East Gate
TPS West Gate

Agreement Authorized

By:

Print Name:

Date:

Page 12

• Security Fences/Gates/Guard Rail· Gate Operators/Access Controls· Wire Mesh Partitions

• Bathroom Partitions & Accessories· Lockers/ Storage Racks/ Shelving· Custom Metal Fabrication
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NBC Cost Center: Field's Point 

Vendor Name:  Frank Rounds Company 

Service:   Admin Building Annual Boiler Maintenance and Inspections 

FY 2020 Amount: $1,521 

Contract Period: 10/2018 - 9/2019 

Document Source: Annual PM 

Dated:   12/12/2018 
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In,,oi~-;;ijtK
lnvotce Date

Due Date

65York Ave
Randolph,MA 02368

Number

12/12/2018 Invoice 59727.1
Customer Number

REMIT TO: 267916 1/11/2019

SOLD TO:
NARRAGANSETT BAY COMMISSION
2 ERNEST STREET
ATTN: FP OPERATIONS
PROVIDENCE, RI 0 1~'f 6.5'

SHIP TO:
NARRAGANSETT BAY
COMMISSION
2 ERNEST STREET
ATTN: FP OPERATIONS
PROVIDENCE, RI

Total Parts
Total Labor

$189.42

$1,332.00
$0.00
$0.00

$189.42

$1,332.00

Totals $1,521.42 $0.00 $1,521.42

Total Due $1,521.42
SEE QUOTE #101818ML3

. ,- 'f···'

Annual Maintenance and Inspections
.' :". ":jr ..

". :

Annual maintenance must be performed prior to each heating season, and includes but not limited to the following task,
which should be done by a factory trained technician

1)Inspect the fuel train, burner control panel to be sure components are free of debris and are properly attached to the
boiler.
-Replace burner igniter electrode on each unit
2)Examine the venting system (Air intake and exhaust piping).
-Check all joints and piping connections for tightness
'Check piping for corrosion and deterioration
-Chack piping is clear of debris
'Check that the condensate drain system functioning
3)Perform combustion analyses for best efficiency providing load is available
'Combustions readings printed outfor your convenience

: ." ,', .

4)We Will also remove and replace "as needed" the following on each unit.: ';" ... r> ..

Equipment Serviced:
- PHW-500 / 111047
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65 York Avenue
Randolph, MA 02368
Tel: 781·963·6440
Fax: 781-963-2067

4) We will also remove and replace "as needed" the following on each unit.

• (1) Spark plug • (1) Low Water Probe if needed

• (1) Flame Rod • (1) Air Flapper spacer kit

• (1) Gas flapper kits • (l) Inspect the orifice and

(1) Air Flapper gasket kit advise
•

Inspecting/Cleaning of flue passages

For boilers firing on Natural and propane gas, there is no need to inspect the flue
passages of the boiler unless the technician feels there is damage ormalfunction (Soot).

Total for labor / Annual Maintenance and inspection:
Budgetary Total for Material:

$1,332.00 pel' boiler
$850.00 pel' boiler

Prices quoted are for listed work and normal working hours only. Additional pal'ts are not
included. Emergency service is available at our current rate of$148.00 per hour during normal
working hours. (Mon - Friday 7:30 a.m, - 4:00 p.m.) Our rate for time/half$222.00 pel- hour (after
4:00 p.m. Mon-Fri and SAT's 12:00 a.m.-l1:S9 PM) our rate for double time is $296.00 pel' hour
(Sundays, Holidays)

Thank you for the opportunity to quote these services
State Taxes not included 1Freight Charges not included

F.O.B. FACTORY
Current Characteristics: AsRequired Approximate Shipping Weight:
Payment Terms: 30 DaysNet Approximate shipment after receipt of order:

Date October 30 2018

Inside Sales
Frank I. Rounds Co.

Frank I. Rounds Co. Page 2 10/18/2018
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65 York Avenue
Randolph, MA 02368
Tel: 781-963-6440
Fax: 781-963-2067

Narragansett Bay Commission
2 Ernest St.
Providence, RI. 02905

Proposal: 101818ML3
Date: October 18, 2018
Page 1 of2

Attention: Eugene Sorkin

Subject: Boiler Annual Cleaning 2018

Dear Eugene,
Per your recent request, we are pleased to quote you on the following Service

Maintenance. Frank 1.Rounds has built its Service and Parts Department to better serve
our customer. To assure you of maximum efficiency and reliability, we offer this
regulated service maintenance for your Boilers.

(1) Fulton Pulse PHW-500 SN# 111047

Annual Maintenance and Inspections

Annual maintenance must be performed prior to each heating season, and includes but
not limited to the following task, which should be done by a factory trained technician

1) Inspect the fuel train, burner control panel to be sure components are free of
debris and are properly attached to the boiler.
• Replace burner igniter electrode on each unit

2) Examine the venting system (Air intake and exhaust piping).
• Check all joints and piping connections for tightness
• Check piping for corrosion and deterioration
• Check piping is clear of debris
• Check that the condensate drain system functioning

3) Perform combustion analyses for best efficiency providing load is available
• Combustions readings printed out for your convenience

Frank 1.Rounds Co. Page 1 10/18/2018
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NBC Cost Center: Field's Point 

Vendor Name:  Hach IFAS Instrumentation 

Service:   IFAS Analyzers, transmitters, meters, etc. – Field’s Point 

FY 2020 Amount: $33,352 

Contract Period: 4/2019 - 3/2020 

Document Source: Quote 

Dated:   1/2/2019 
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SERVJCE~ U$"

HACH SERVICE PARTNERSHIP
QUOTATION

Page
Partnership Number:

1 of 5
HACH386623

Headqttarters
P.O. Box 389
5600 Lindbergh Drive
Loveland, CO 80539·0389

WebSite: www.hach.com Remittance
2207 Collections Center Dr
Chicago, IL 60693

Purchase Orders
Wire Transfers
Bank of America
231 S. LaSalle St.
Chicago, IL 60604
Account: 8765602385
Routing (ABA): 026009593

Partnership
Number: HACH386623

Version: 0.5 Quotation Date 02-JAN-19

Hach Company
Contact Arseneau. Andrea M.

Service Partnership
Phone

Expiration Date 31-MAR-19
Service Partnership
Email aarsenea@hach.com

Customer Ref
Customer Phone :

RENEWAL QUOTE
401-461·8848 Customer Fax:

Customer Contact: SPRING, MICHAEL
Customer Email: mspring@narrabay.com

Bill-To Account # 004621 Ship-To Account # 004621

Customer Name NARRAGANSETT BAY
COMMISSION

Address4 ACCOUNTS PAYABLE

Customer
Name
Address4

NARRAGANSETT BAY
COMMISSION

Payment Terms: Net 30

Addressl 1 SERVICE RD Addressl 2 ERNESTST

Billing Method: Annual-Invoices on
START Date

Currency: USD

Address2 Address2

Address3
City.State,
PostalCode

Address3
PROVIDENCE·RI·02905·55 City,State,
05 Postalcode

US Provincel
Country

PROVIDENCE-RI·02905·550
2

USProvincel
Country

Service Name

1.1 LXV417.99.20002

1.2 LXV417.99.20002

1.3 LXV417.99.20002

1.4 LXV417.99.20002

1.5 LXV417.99.20002

1.6 LXV417.99.20002

1.7 LXV417.99.20002

1.8 LXV417.99.20002

Fld Svc-2V Nitratax
Sensor:01-APR-2019:31-MAR-202
o
db NITRATAX PLUS SC 2MM;
1432248
db NITRATAX PLUS SC 2MM;
1431937
db NITRATAX PLUS SC 2MM;
1432465
db NITRATAX PLUS SC 2MM;
1431001
db NITRATAX PLUS SC 2MM;
1432449
db NITRATAX PLUS SC 2MM;
1432611
db NITRATAX PLUS SC 2MM;
1432640
db NITRATAX PLUS SC 2MM;
1432207

FSPNITRATAX
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HACH SERVICE PARTNERSHIP
QUOTATION

Page
Partnership Number:

2 of 5
HACH386623<:g:Hi~~';'fA - . "'I - J

. ~ ..-- --.~&1 ~ lit
S~R\l'CEP US·' Headqttarters

P.O. Box 389
5600 Lindbergh Drive
Loveland, CO 80539·0389

WebSite; www.hach.com Remittance
2207 Collections Center Dr
Chicago, IL 60693

Purchase Orders
Wire Transfers
Bank of America
231 S. LaSalle St.
Chicago, IL 60604
Account: 8765602385
Routing (ABA): 026009593

1.9 LXV417.99.20002 db NlTRATAX PLUS SC 2MM;
1432136

1.10 LXV417.99.20002 db NITRATAX PLUS SC 2MM;
1431002

1.11 LXV417,99.20002 db NITRATAX PLUS SC 2MM;
1432552

1.12 LXV417.99.20002 db NITRATAX PLUS SC 2MM;
1432641

1.13 LXV417.99.20002 db NITRATAX PLUS SC 2MM;
1431792

1,14 LXV417.99.20002 db NITRATAX PLUS SC 2MM;
1431838

1.15 LXV417.99,20002 db NITRATAX PLUS SC 2MM;
1432247

1.16 LXV417.99.20002 db NITRATAX PLUS SC 2MM;
1431841

1.17 LXV417.99.20002 db NITRATAX PLUS SC 2MM;
1432251

1.18 LXV417.99.20002 db NITRATAX PLUS SC 2MM;
1432466

1.19 LXV417.99.20002 db NITRATAX PLUS SC 2MM;
1431982

1.20 LXV417,99.20002 db NITRATAX PLUS SC 2MM;
1431992

1,21 LXV417.99.20002 db NITRATAX PLUS SC 2MM;
1431233

1,22 LXV417.99.20002 db NITRATAX PLUS SC 2MM;
1432148

1.23 LXV417.99.20002 db NITRATAX PLUS SC 2MM ;
1431179

1.24 LXV417.99.10002 db NITRATAX PLUS SC 1MM;
1575575

2 FSPSOLITAX 01-APR-19 31-MAR-20 Fld Svc-2V Solitax 2,158,00
Sensor:O1-APR-2019:31-MAR-202
0

2.1 LXV423,99.00100 db TS-LiNE sc/lMMERSJON 50g/l
WIPER SS ; 1208016

2.2 LXV423.99.00100 db TS-LiNE scllMMERSION 50g/1
WIPER SS; 1455950

3 FSPCL 17 01-APR-19 31-MAR-20 Fld Svc-2V CL17 3,594.00
CI(current):01-APR-2019:31-MAR-
2020
Field Service includes all parts,
labor, and travel for on-site repairs,
two preventative maintenance visits
per year (including required parts),
unlimited technical support calls,
and free firmware updates.

3.1 5440000 CL17 FINAL ASSEMBLY W/KITS;
131000485771
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Headquarters
P.O. Box 389
5600 Lindbergh Drive
Loveland, CO 80539-0389

WebSite: www.hach.COffi Remittance
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Chicago, IL 60693

Purchase Orders
Wire Transfers
Bank of America
231 S. LaSalle St.
Chicago, IL 60604
Account: 8765602385
Routing (ABA): 026009593

3.2 5440000 CL17 FINAL ASSEMBLY W/KITS ;
131100486697
CL17 FINAL ASSEMBLY W/KITS ;
131100486735

3.3 5440000

4 HACH PM 2 VISIT 01-APR-19 31-MAR-20 2 ON SITE
VISITS:01-APR-2019:31-MAR-202
o
Field Service Contract site visit;
HACH386623

0.00

4.1 FIELD CONTRACT
SITE

Sub Total:
Tax:

Total:

33,352.00
0.00

33,352.00

Partnership Notes:
All purchases of Hach Company products and/or services are expressly and without limitation subject to Hach Company's Terms & Conditions of
Sale ("Hach TCS"), incorporated herein by reference and published on Hach Company's website at www.hach.com/terms . Hach TeS are
Incorporated by reference into each of Hach's offers or quotations, order acknowledgments, and invoice and shipping documents. The first of the
following acts shall constitute an acceptance of Hach's offer and not a counteroffer and shall create a contract of sale ("Contract") In accordance
with the Hach TeS, subject to Hach's final credit approval: (i) Buyer's issuance of a purchase order document against Hach's offer or quotation;
(ii) Hach's acknowledgement of Buyer's order; or (III) commencement of any performance by Hach in response to Buyer's order. Provisions
contained in Buyer's purchase documents that materially alter, add to or subtract from the provisions of these Terms and Conditions of Sale
shall be null and void and not considered part ofthe Contract

Customer Name NARRAGANSETT BAYCOMMISSION

Customer P.O. Number

Customer Reference Number

TERMS & CONDITIONS OF SALE FOR HACH COMPANY PRODUCTS AND SERVICES

Thls document sets forth the Terms & Condltions of Sele for goods manufactured andfor supplied, and services provided, by Hach Company of loveland, Colorado ("Hach-) and sold to the ongTnal purchaser Ihereof {"Buyer"}. Unless OUU:IIWI'5B
spacffically slated hereln.the (erm "Hachvlncludea only Hacb Company end none of it!) affiliales. Unless othaIWise specifically slated In a previously-executed wrftlen purchase agreement signed by authorized reprasemewes of Hach end Buyer. thesa
terms & Conditions orSe!a estebllsh the rights, obligations ar\d remedies of Hach end Buyerwhrch apply to this offer and any resulting ordaror contract fer the sale of Hach's goods andror eervlcea ("Products·).

1. APPLICABLE TERMS & CONDITIONS:
These Terms & Cohdilfons of Sala are ccntalned direcUy Bad/or by reference In Hach's offor, ordor acknowledgment, and invoice documents. Tho fi.stof tha following acts constitutes an acceptance of Hach's offer and nol a counteroffer and creates a
contract 0(s310 {-Contract-} In occordartcowilh these Terms & CondiUons: (I) Buyer's lssuance 0' a purchase order document again 51Hsch's offer, (ii) acknowledgement of Buyer's order by Hach: or(Htl commencement of any performance by Hach
pursuant to Buyer's order, Provisions eontalned !n Buyer's purchase documents (IncludIng oTecllcnlc commerce Interfaces) that materially aller. add to or subtract from the prcvlslons or those Terms & condltlons of Sate are not a part of the Contract.

2. CANCELLATION:
Buyer may cancel goods ordol'$ :sublocllo (air ChSfi1BS (Of Hach's eeenees Including hendlfng, laepecuon, restocklI1g, frelghl and Invorting
charges as applicable, pro~ded that Buyer returns such goods 10 Ha:ch at Bl.IYII'(s expense wilhln 30 days of delivery and in the eeme condi\lon as l'eeetved. Buyer may ceneel eerslee orders on nInety (90) days pJiorwrittan ecuee and refunds will be
prorated based on the duraUon of lhe servIce plan. lnspeellona end reinstatement fees may apply upon cancellation or expiration or service programs. Ssllor may cancel an or part of any order prior to delivel)' V/lthout Uabllily If the order InclUdes any
Products lhal Saller determlnes may notcompt)'with export. safety, local certificallon, or other applicable compliance requlrements.

3. DELIVERY:
Delivery will be accompUshed FCA Hach's facUlty located In Ames, Iowa or Loveland, Colorado, Unlled States (tncolerms 2010). Per orders having a final desunauon within Ule U.S., legal nUe and risk of loss or damage pass to
Buyer upon transfer to the fIrst carrier. Per orders havfng a final destination outslde the U.S., legal flUe and risk of loss or damage pass to Buyer when fhe Products enter IntematloI1al waters or airspace or cross an lntematlcnal
fronUer. Hach \\'1[1use commercially reasonable efforts to dallver the Products ordered herein wilhIn the dme specified on the face of this Contractor, tf no time Is specified. wlthln Hach's normal [ead-Ume necessary for Hach to
deliver the Products sold hereunder. Upon prior agreement with Buyer and for an addItIonal chorye, Hach will deliver the Prcducla on an expedited basis. Standard service delivery hours are 8 am - 5 pm Monday through Friday,
excluding holidays.

4. INSPECTION:
Buyer wni prompUy Inspect e.ndaccept any Products delivered pursuant 10 lhls Contmct after receipt or such Products. In the event the Producls. do not conform LaBny appllcabZe speclficaUons. Buyer will prompUy notify Hach or such nonconformance
In writIng. Hach will have B reasonable opportunity to repalr or replace Ole nonconfomllng preduct Bills opUon. Buyer win be deemed to have accepted eny Products deiivered hereunder and to have wafved any such nonconformance In tha evant $uch
a wrHten notification 18not received by Hach wllhln thirty {30) days o( delivery.
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HACH386623

Purchase Orders
Wire Transfers
Bank of America
231 S. LaSalle St.
Chicago, [L 60604
Account: 8765602385
Routing (ABA): 026009593

5. PRICES & ORDER SIZES:

AU prlcea are In U.S. dollars and are based en deJfvery as staled above. Prices do not Include any charges fur servlcea such as fnsurance; brokerage rees; sales, Use, Inventory or excise faxes; Import or export dulles; epectar fi(lsl'u::ing lees: VAT,
income or royalty (axes imposed outslde the U.S.; consular fees; specter parmils or licenses; Of other charges Imposed upon the producjlon, seje, distribulion, D[ dellvBIY of Products. Buyer will either pay any and all !ilJch charges 0( provide Hach with
acccptabte oXClmptioneeruncates, which obUgallon eurvlves ptlrlormanco under this ccnuaet, Hach reserves lho right to oSfablish mtn!mum ordor slzos and wUIadvlso Buyor acc:ordlngly.

6. PAYMENTS:
All payments must be made In U.S. collars. For tnternet orders, the purchase price Is due at the time and manner set fonh sl www.hach com. lnvolces for all oiher orders are due end payable NET 30 DAYS from date of the
lnvclce without rogard 10dolays for fnspecuon ortransportaUon, with payments to bo made by chock to Hach euhe eeeve addross or by wlro Ir8n5ferto tho account stated on tho front of Hecb's Involce, or Ior cuslomera vAth no establlshed credlt, Hach
may raquire cash or cradllcartl payment In advance of delivery. In the event payments are not made or not made In a trmaly manner, Hach may, In addltlon to ell cther remedles provided at law, either. (a) declare Buyer's performance In breach and
termTnato this Conltact fordofault; (b) withhold future shipments until dellnqt.l9nt paymonts arc made; (c)dollver rutUte shfpmonls on a eash·wllh-ordor or cesh-ln-advence basis even anar Ihederlnquenc.y Is CtJred; (d) charge Internat on the dellnquency
at a rate or 1-1/2% per monlh or UlO maximum rata permitted by Taw, ff lower, for each monlh or part then~otof delJnquancy In payment plus eppllcable stolBge charges endlor Inventory canying charges; (e) repossess the Products for which payment
has not been made; (I} reCOVBraUcosts of collection IncludIng reasonable attorneys fees; or (g) oombTna any of the above rights and remedies as Is practicable end permilted by law. Buyer Is plQh[bited {rom setting off any end all me-tee owed under
this from any other sums, Whether Hqufdated: or 110t, that are or may be dlJe Buyer, Whfch arise out of B different transact'on with Hach or Bt1y of Its affiliates. Should Buyer's financial responslblUI)f become unsatisfac.tory CoHech in its reasonable
discretion, Hach may requfte cash peyment or olher security. If Buyer Carlsto meat these requirements, Hach may treat such feilure 8S reasonable grounds for repudiation of this Contract, In whlch case reasonable cancellajjon cnargae shall be due
Hech. Buyar granls Hach a SGcurityInferesl tn (he Products. to secure payment In 1ull,which paymltnt releases tho eecurily InterGst but only Hauch paymCln's coutd not bQ-consldored an avoldable ttansfer under the U.S. 8snkruplcy Code or other
applicable laws. Buyer's jnsolvency, bankruptcy, assignment for the benefit or creditors, or fssolution or te/mmat!on of 010existence of Buyer, ccnsunnes 8 default underthfs Contract and affords Hach aUthe ramedjaa of a secured perty under the
V.C.C., as wall as tho remedies eteled ueeve (or late payment cr non-paymenl

7. LIMITED WARRANTY:

Hech warrants that Products sold hareunderwill be free from defects In material and wOrkmanshTp and will, when used in accordance with the manufacturer's operating and maintenance InstnJctions, conform to any express wnuen warrenty perta!nlng
10the specific goods pun:hesed, whIch for most Hach fnsuurnents Is for a period of Melv& (12) months from delivery. Hach warrants that services furnlshed hereunder Wfll be free (rom defects In workmeneblp for a period or ninety (90} days from the
compretion ot the services. Parts provlded by Hach In the performance of services mey be new or re(urblshed parts funclionlng equivalent t<l new parts. An'! non-functioning parts that are repaired by Hach shell become ahaproperty or Hach. No
warrannes ere extended to consumable Items such as, without limitation, reagents, bellenes, mercury 0089, end light bulbs. AU othergllarantees, warrentlee, condlUol1$ and represeruatlcns, either express Of rmpjted, whether 8r~9fng under any
statute, law, cemmercral usagu or otherwtse.lnclUdlng TmpUedwarranties oFmurchanlsbnlty and rltneas for a partlculer purpuse, are hereby excluded. The sole remedy rcr Products not menUng this LImited Warranty Is replacement, eredtt
or lolund of tho purchase price. This remedy will not ba doomod to have fallod of [Is e$senllal purpcee so rong.as Hech 1swnllng te provfde $ych replacement, credit or refund.

8. INDEMNIFICATION:

Indemniticalloll app!le.s lo a party and 105uch party's successDl'3·fn-inlerest, assIgnees, effitlall3s, dll'acIOfS,offfc&ts. end employees rlndemnlfled Partles"). Hach Is respcnslole for and will defend, Indemnify and hold hannlass the Buyer Indemn/tled
Parties agaTnst~nlosses, claims, expenses or damages which may result from accident Injury, dameqe, or death due to Hacb'e breach or the Limited Wtlrranty. This Indemnification is provfded on the condItion lhat the huyer ls fikewbo responsjble for
and will d&fsnd, Indemnify and hold hSfn1f{Jssthe Hach Indemnified Pertea agalnal ad losses, claims, expenses or damages whIch may result (rom sccldenf, (nJury, damage, or death dUGto the negligence or mh5useor mlsecpncaaon of any goods or
services by the Buyer or any third party affiliated or In privity wiUt Buyer.

9. PATENT PROTECTION:
Subject to all1imllaUons of liabllny provided hereln, Hach will, with respect 10 any Products or Hach',s dosfgn ormanufacture, Indemnify Buyor from any and all damagos and costs as ffnally determined by a court of compelanlJurisdlctlon 1nany suit for
Infringement of any U.S. patent (or European patent for Products lhpt Haeh sells to Buyer for 81ld use fn a member state of the E.U.) thBt has Issued B9 of the delivery date, solely by reason of the sete or normal use of any Products sold to auyar
hereunder and from reascneble expen:!;9s Incur1tld by Buyer ln defense of such soU If Hach docs 1101undertake tho dofonse thereof, provfded Ihat Buyer promp~y noUtios Hach of such suit and ()f(Qr$Hach either (I] full 81108xcTuslv{Jcontrol of the
defense of such suit wtleQ Products of Hach only are Involved, or (fl} the dghl to psrlkipale In the defense of such suit When products ether thsn those of Hach are also Involved. Hach's warranty 8S to use patents Dilly applies 10 Infringement arisfng
solely out of the lnherent operation of the Products !;Iccordlng to lheir applica1l0ns as envlalcned by Haeh's specifications. In case the Products ora In such suit hold to constitute &lfringemant !;Ind the use or the Products Is enlolned, Hach will, sills own
expense and at ils option, either procure for Buyer the rlgfllio continue using such Products or replace them with nQn~lnfrlngrngproducts, or modify them so they become non-!nrringTng, or remove the Products and refund the purchase price (prorated
ror deprecTatlon) and the lransporiation costs thareof. The foregoing states tho entire liability of Hach (or patent Infringement by the Products. Further. to tho same extent as set torth In Hach's above obligation to Buyer, Buyer agreas 10defend

jIndomnll'y and hold harmless Hach for patent Infringemont related to ex) any goods manufactured to the Buyer's desTgn, (y) services provfded In accordance wilh the Buyer's Instruellons, or (z) Hach's Products whon used In comblnaUon with any otherdevkes, perls or software not provlded by Hach hereunder.

10. TRADEMARKS AND OTHER LABELS:
Buyer agrees not to remove or alter any lndlcla or manufacturing origin or patent numbers ccntalned 0(1 or Vrilhln the Products. IncludIng without limitation U18serial numbers or trademarks on nameplates or cast. molded or
machined componems.

11. SOFTWARE:.

All ueensee 10Hech'e separately-provided software products. BfOSLJbJec~to Ihft separate soRwarallcens6 egreement{s) accompan}ring IhQsoftware madla.ln the absence of such terms end for all ether $oftwate
j
Hach granls Buyar only a perscnel,

non-exclUfilve llcense to access and use the softwBre provided by Hach with Products purchased hereunder $Olelyas necessary for Buyer to enjoy IhQbenefil of the Products. A portlOrt of the softwBre may conlaln or conslst of open source software,
which Buyer may use under tha terms and cendlllcns of the specific license tlnderWhlch the open source software Is distributed. Buyer agrees that II YViIlbe bound by any and en such license agreements. TJlfe to software remains Vlllh the applicable
Ilc&llSar(s}.

12. PROPRIETARY INFORMATION; PRIVACY:
·Ploprlalary InformatIon- means any lnforrnatlon, tochnlcal data or know-how In whajeverjorm, w.notherdocumenlea, conlelned In machlno readable or phystc.al components, mask works or artwork, orothorwtse, whIch Hach eon$tde~ proprietary.
Including but not lUnited IQservice and maintenance manuals. Buyer and its customers, employees and agents wfll keep confidenUal all such Prcprietary Information obtained directly or Indlrec:UYtlom Hach and WIll not bansjer or disclose 11without
Hach's prlcr \wllton consent, or 1.150It ror Iho rnanutecturc, procurement, sorvfcing or calibratIon of Products or any sImilar products, or cause such products Cobe:manufactured, serviced or calibrafed by or procured from any othor SIlUtCO, or reproduce
or ellierwise appropriate Il, All such Ploprletel}' In(onnaUon remains Hach'a property. No right or ih:em.a Is granted to Buyeror lis customers, employees or agenls, expressly or by rmpllcaUon. with respect to lhe Proprletery InronnaUon or any patent
tlghl or clhor proprlotary rlght of Hath, except for tho Umlr.oduse "cansos implied by law. Haeh will manage Customer's informaUon snd personal data In accordance with UsPrivacy Policy. located et hllp'/AWNl h6Cb com/pdyacyooUcy.

13. CHANGES AND ADDITJONAL CHARGES:

Hech reserves the right to mako deslsn changas or Imprcvemenls 10any products or the same general class as Products beTngdeJ(verad hernunderwilhoutllablll!y or obllgallon to Incorporate such change" orlmprovetnenls to Products ordered by
Buyer Lmless agreed upon InWriting before the P,odlJcls' delivery <lata. Services which mtJst be performed as a result of Bny of ftle following conditions are sUbleclto additional charges for labor. traval and parts! (a) equipmenf alleraHons not authorized
In writing by Hach; (b) damage resulting from improper use or handling, accidenl, neglect, power surge, Q(opBta1ion in en environment or manner In whIch the Instrument Is not designed 10operafe or Is not In accordance with Hach's operallng
menuals; (e) (he USBof parts or accessories not provided by Hach; (d) damage rasulling from acts of war. terrorism or nature; {e} servlces outside standard business tloUni; {f} &lte prnwotk not complete par proposal: or (g) any rapalrs required 10
ensure equipmant meats manufacturer's .speclfications upon acUveUonof a servTceagreement

14. SITE ACCESSl PREPARATION lWORKER SAFETY 1 ENVIRONMENTAL COMPLIANCE:
In connecUan with services provIded by Hach, Buyer agrees to permit prompt eccass to equipment. Buyar assumes full responslblftly to back-up or olherwfse prolect its date a.ge{nsl loss. damage or destruction ba!ors services are performoo. Buyor Is
the operator and In runcontrol or Its preml:sos, (neludlng [hose areB'S where Hactl employees or conb'acl()rs are petfOlmlng 159rviC8, repaIr and maintenance acUvltlos. Buyor will BMUI'9 Ihat all necessary mea:surO$ar9 taken for safety snd security or
working condiUons, silas and lnstallalions during ~h9perfonnance or services. Buyer Is the generator of any resulting wastes, lnt:ludfng wflhout limitation hazardous wastes. Buyer ls solely msp<lflslb!e [0 arrange for the dIsposal or any wasles at it!! own
expense. Buyer will, at lis C1Nn e)Cpense,provide Hach 9Mployees and contraclors workIng on Buyer'.spramlses with aU informatIon and I/alnlnu requited under appllcablo safety compUanc9 regulaU()ns and Buyar's poliCies. If theln:slrument to be
serviced Is In a Confilled Space. as thai term is defined under OSHA rogufelfoos, Buyer ls solely responsible to make it eV8l1ablef.D- be servfced fn all unconflned space. Hach service tecnnldans v.rillnot work In Confined Spaces. In the event lOeta
Buyer requires tisch employees or conlJ"eclors to eUend safety or compliance trall1rng programs provfdEldby Buyer. Buyer wm pay Hach the st£mdefd hourly rate and expense reimbursement for such tnllning attended. The attendance at or completion
of such traln1ngdoes: not craale or expand any warranty I)r obligation of Hach and dOGSnot serve to altet, amend, limit or superoode any part of this Contracl
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15. LIMITATIONS ON USE:
BuyeTwltl not use any Products (or Bny purpose olher than those Identified In Hach'e catalogs end lilerelul98s fntended uses. Unless HB~h has advised tho Buyerln wrillng, In no avenlwln Buyor use any Products In drug,. food additives, food or
cosmetics, or medical applications for humans or animals. In no event win Buyer use In any application any Ptoducllhal requires FDA 510(k) ctserenee unless and anTy10 the extent (he Prcducthes such clearance.Any warranty granted by Hech Is
veld jf any goods covered by such warranty are used for any purpose not pennltted hereunder.

16. EXPORT AND IMPORT LICENSES AND COMPLIANCE WITH LAWS:
Unless otherwise speciffad In Ihls Contract, Buyar Is responslola (orobtalnlng any required exporter import licenses. Hach represents that aUProducts danvered haraunderwiU be produced and supplied In compliance with aUeppllcable laws and
rsgu'ettons. BUYllr win comply wlth all laws and regulations applkable 10the Installation or use of all Products, including appllcablo Import and export ccmrcl raws and regulaUons of lh.g U.S., E.U. and any ether country haVIng proper [urisdictlon, and \vill
obtain all necessary export licenses In connec!ion with any subsequent export, re-export, transfer and USBof all Prcducls and technology delivered hereunder. Buyer wilf not sej, tranafar, export or re-export any Hath Products or technology for use In
BcUvities which Involve the design, devekrprnent, production, use or stockpUlng (Jf nuclear, chemical or bfc!oglcal weapons or maslles, nor use Hach .Products or technology In any facl1l1ywhfch engages In a~ivfUos relaUng 10such weapons. Buyer will
comply with en local, tl8U(lnal, and olhor laws of all judsdlct/ons globally rellilIng to anll-conuptlon, bribery, Qxtortron, kIckbacks, or similar meltera whIch are applicable to Buyer's busIness Bctiyitjes In connection wilh thfs Coniracl,lncludlng but not
limited 10 the U.S. Foreign Corrupt Praclices Actor 1977, as amended (the "FCPA",. Buyeragrees that no payment of money or provlslan of pnythrng of YB!uewfli be offered, promIsed, paId or lransfermd, dlteeUy orlndirecUy, by any parson or.gnUly,to
any government official, govemmenl employee, or employee of any company owned In part by 8 goyommonl, politicaJ party, political party official, or candidate: tot any government office or political party office 10Jnduce such o/ganizeUolls at persons fo
use their authority or Influence to obtain or rslaln an Improper business advartlaga for Buyer or for Hach, orwh1ci} otherwlse oonstilulD or heve the purpose or affect of pubRc or commercial bribery, acceptance af or acquiescence In sxwr1lon, kfcl<backs
or ether unlawful or fmproper moans or obtafnlng buslness or any improper advanlago, with raspect (<lany of Buygr's adlvitfes related 10this Contract. Hach esks Buyer to •Spellk Upl~ If aware of Bny' 'lfiofation of la\v, regulaUon or our Standards of
Conduc;l rSOC·) In relation to thls Contracl. See hUo'lldanaber oomfintegdN-and·cqrnpJiancQ and wwwdanaherinlegrjtyrom (or 0 copy of the sac and fer access to our Helplina portal.

17. FORCE MAJEURE:
Hath Is excused from pedormance of lis obrtgat!ons uncforthls Oonlract 10the extent caused by eels: or omfsslons that ate beyond Uscontrol or,lm::hJdlng but not limited to Governmenl embargoes, blockages, seizures or freeze of assets, delays or
refusals to grant an export or Imporl license or the suspension or revoceflon thereof, or any other acts of any Government fIres, floods,severe weather conditions, or any other acts Qf God; quarantines; labor 51r11<osor lockouls; rials; slrlfo;
fnsurreclfons; cM] dlsebedlence Dr acts of crimlnafs or terrorisls: war; Material shortages or-delays In dellveries to Hach by third parties. In the event of the existence of any force majeure rsrcumstancea, the period of lima for delivery, payment terms
and payments under soy fetters 01credit will be extended for a period of time equal to.the period ot delay. lithe force majeure circumstances Gltlend for six months, Hach may, fit Its opUon, Ietmlnate this Conltact Yi\lhoul ponalty and wlthoul baIng
deemed In default or In breach theraof.

18. NON ASSIGNMENT AND WAIVER:
Buyer will not transfer or ass!gn Ulls Contract or any tights or Interes1s hereunder Without Hacb's prior wrinen consent. Failure or eilher party to Insist upon strict performMC8 or any provision of this ccnueer.or to OXOterS€)any righl or privilege
contalned hereln, or the waIver otony breach of the larms or conditions; oflhls Contract will not bo construed as thereanerwaTving any such terms, cohdltlons, rights, or prjvileges. and fhe same \V111coetkiue and remain In force and effect as if no

waiver had occurred,

19. LIMITATION OF LIABILITY:
None of the Hachlndemnffed Partles wiTl be liable LaBuyer under any circumstances ror any special, treble, fncidenlal or consequenUo! damages.lnduding without limitation, damage to OJ loss of property ether lhlln for the Products purchased
hereunder; damages Incurred In Installatten, reparr or repTacemenl; Iosl profitlJ. revenue or opportunlty; less cf usa; losses resulting from or mlaled to downltme of the produds or Inaccuralo meeeurernents or reporUng; the cost of substitute products; or
claims of Buyer's cuslomers for such damages, howsoever caused, and whether based on wafl'anty, conlract, andfot lorl(fncTudlng negHgencs, strM flabfllty or olherwiso). The Iolal Uability of the Hach Indemnified Parties arising out of the performance
or nonpertormance hereunder or Hactls obl:ga.lions In connecUon wi~h tha design, manufacture, sale, delivery, and/or use o( Products wlll In no circumstance exceed In Iho aggregalo a sum equal to Mica the amotml actually pald LaHach for Products
delivered hereunder.

20. APPliCABLE LAW AND OISPUTE RESOLUTION:
111econsLruclion, talerpreteucn and performance hereof and aU Irl!lnsacUons hereunder shall be governed by the laws of tho Stale .ofColorado, wlthoul rogard to Its princIples or laws regarding: conflrcts of laws. If any provision of lhls Contract violates
any Federal, Slate ot JOcaIstatutes or 'GgrJfalIon$ of any countries having JUrisdlcUonof thfs lransacaon, or ls lI10gai for any mason, said provlston shall be self..celeUngWithout Bffecting the ystidity or the remaining provisions. Unless otherwise
specifically agreed upon fn wriUng between Hach and Buyer, any cfisputa r~aUng to lhls Contract wIllch Is not resolved hy the parties shall be adjudicated In order of preference by B court of competent Iurlsdlction Q) In tho State of Colorado, U.S.A. H
Buyer has mInimum contacts with Colorado and the U.S .• {Ii) elsewhere In the U.S. ffBuyerhas minimum contacts with U18 U.S. but 1\01 Colorado, or (Iii} In B neldrnl location ffBuyer does not have mlnlmum contaclswilh the United States.

21. ENTIRE AGREEMENT & MODIFICATION:
'lhasa Terms & Conditions or Salo ccnsunne the enllre egtgemOh~ belmlen the perues and supersede sny prior agreements orrepl9senlatlQns, whether oral or written. No change tc er modificalion o[ these Tenns &Conditions shall be bindIng upon
Hach unless In a written Instrument specifically refarencmg thalll Is amending these Tel111s&Conditions of Sale end s1gnedby an authorized repreaenlalive or Hacb, Hach rejects any addilklJlal or Inconsistent Terms & Conditions of Safe offare<t by
Buyer at any tlme, whether or not such terms or oondiUons malerially altar the Terms & CoodiHons herein and jrrespecuve of Hach's acceptance of Buyer's order for the described goods and eervlces.
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NBC Cost Center: Field's Point 

Vendor Name:  Howden 

Service:   Maintenance for 4 new blowers 

FY 2020 Amount: $28,154 

Contract Period: 1/2019 - 1/2022 

Document Source: Service Agreement Proposal 

Dated:   1/3/2019 

Total Contract Amount $84,460 - 3 year agreement $28,154/year 
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Proposal to:
For:
Project:

Narragansett Bay Commission
Art Sheridan

NBC Fields Point - 3 Year LTA

Our reference: HROAAH.AFM.000279

Date: January 3,d, 2019

Howden, 4654 W Junction Street, Springfield, Missouri 65802, USA

Tel:
Email:
Web:

4173805746
keith.lynch@howden.com
www.howden.com

Revolving Around You=

.,
Howden
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2.2. Parts list
Class I: KA22SV-GL225

4 SHIM SET GL315T004 T213

2.3. Notes
• Proposal assumes the site will provide at least one qualified helper to assist the Howden

technician. This pricing also assumes that proper certified lifting will be available and the inlet
filter/transition piece, and sound enclosures will be removed (if applicable) for access to
perform above listed services. Does not include craft labor and special tools to support the
work.

• This proposal includes typical replacement parts for above listed services. Any significant
wear or abnormalities identified requiring extra labor and / or parts shall be billed per
Howden's standard Service Rate Schedule or Price lists. Howden will provide an estimate of
additional time and/or materials required. Typical replacement parts are non-returnable.

2.4. Pricing
Service Agreement
Total Price (USD) $84,460.00
Remote engineering rate $270/hour

Onsite engineering rate
See attached Field
Service Rate Sheet

2.5. Terms
This service agreement can be procured by a onetime lump sum payment at the above price and
will lock in cost for the contracts entirety. If yearly payments are requested, annual purchase
orders will be accepted with prior approval. Howden reserves the right to adjust cost due to
market fluctuations with a paid yearly contract.
This proposal is based on our Howden Roots, LLC Standard Terms of Sale of Goods. All
provisions of this offer are subject to negotiation and final approval by Howden.
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1.lntroduction

This proposal is for a three (3) year service agreement for the Howden (Turblex) compressors
installed at NBC - Fields Point. We look forward to our continued relationship and are pleased
to offer this proposal for your consideration.

Your Howden contacts:
------------------
Technical inquiries: Commercial inquiries:

Keith Lynch
Tel: +1417380-5746

Alicia Hols
Tel: +1 417 380-5756

Fax:
Email:

+1417 866-0235
Keith.Lynch@howden.com

Fax:
Email:

+1 417866-0235
Alicia.Hols@howden.com

2.Technical specification

2.1. Scope of supply/equipment description
• Three (3) year service agreement for the four (4) compressors (Model KA22SV-GL225; SIN:

9787-90) installed at NBC Fields Point.
• - The factory service program will consist of three visits (performed annually) to the jobsite by a

factory representative who will provide annual inspections and Class I services.
• A total of one (1) Class I service will be performed on each of the four (4) compressors in

conjunction with one or more of the three plant visits.
• Typical replacement parts for the Class I services are included. Any other replacement parts

and labor are not included in this program. Description of Annual Inspections and Class I
services are attached.
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NBC Cost Center: Field's Point 

Vendor Name:  Kraft Power 

Service:   Kraft Generator Maintenance WP, Res Ave and WQSB 

FY 2020 Amount: $1,999 

Contract Period: 12/2018 - 12/2019 

Document Source: Service Inspection Proposal 

Dated:   12/5/2018 

See Schedule B "Standard Contract Cost" 
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Customer (Prospect)#: CONTR2017

Contract (Proposal): 101324

PLANNED SERVICE INSPECTION, TEST
AND REPORT PROPOSAL FOR ENGINE DRIVE SYSTEMS

This agreement effective December 5,2018, is entered into between KRAFT POWER
CORPORATION and:

NAME: Narragansett Bay Commission

ADDRESS: 1 Service Road
Providence, RI 02905

Hereinafter called the Owner.

1. This agreement shall be for an initial term of one (1) year (four (4) years with synthetic saver option--see Schedule
B) commencing with effective date and shall continue thereafter from year to year unless terminated earlier by either
party on 30 days advance written notice, subject to written notice of price change as required.

2. Kraft to furnish technicians, transportation, tools and special equipment required to inspect and test units as
described on attached schedule.

3. By prearranged appointment between Kraft and the system user representative, practical and timely access will be
provided for the Service Technician, his tools, vehicle and equipment. Any additional work needed will be brought to
the Owner's attention. Service quoted will be performed between normal working hours of 7:00 a.m. and 3:30 p.m.
Monday through Friday, excluding holidays. Service required during other than normal workings hours will be invoiced
at our current published off hour rates.

4. This Service Proposal does not include provisions for rebuilding or overhaul repair work. The decision to make
repairs will be the Owner's. Kraft retains the option of not renewing their service proposal if in our opinion the machine
is not in satisfactory mechanical condition for proper service and we are not authorized to accomplish needed repairs.

5. The Proposal is based on all services being accomplished by Kraft. No provision is made for standby labor charges
arising from separate union contracts nor will charges for such labor, union fees or similar costs be honored.

6. The service calls shall consist of inspection, test and reporting on a ANNUAL basis. A Service Checklist, completed
and signed by a Kraft Technician, will be provided to you at the time of service.

7. All service Agreements are subject to oil surcharges, environmental fees, parking fees and shop supplies fees at an
additional cost. Kraft Power Corporation General Terms and Conditions, a copy of which is provided with this
Agreement, form an integral part of this Agreement.

The Major PM service call will include, in addition to inspection, test and reporting, a complete lube oil and lube oil filter
change, as well as a complete tune up on all engines listed on the attached Schedule. Subsequent service calls, Minor
PMs will consist of inspection, test and reporting. See Schedule B for pricing and more options.

Kraft Power Corporation· 199 Wildwood Ave· Woburn, MA 01801
(781) 938-9100· Fax (781) 933-7812· www.kraftpower.com
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12/18/2018

Customer (Prospect)#: CONTR2017

Contract (Quote): 101324

"SCHEDULE A"

Unit Model Number

Narragansett Bay Commission, 1 KOH180ROZ271
Service Road Providence, RI
02905

Narragansett Bay Commission, 1 KOH50ROZJ
Service Road Providence, RI
02905

Narragansett Bay Commission, 1 1000REOZDE
Service Road Providence, RI
02905

Serial Number

328742

328905

UNKNOWN

Kraft Power Corporation' 199 Wildwood Ave' Woburn, MA 01801
(781) 938-9100· Fax (781) 933-7812· www.kraftpower.com
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12/18/2018 Customer (Prospect)#: CONTR2017

Contract (Proposal): 101324

"SCHEDULE B"

STANDARD CONTRACT COST
$1,999.00 Major PM subject to environmental fees and oil surcharges as

described on line item #7 of proposal
$n/a Minor PM

Kraft offers the following options in addition to the standard contract price. Please select
option(s) by checking box(es).

D REMOTE MONITOR
$405.00 ANNUAL FEE per unit
$999.00 Estimated cost for equipment and installation per unit

D TWO HOUR LOAD BANK TEST
$3,999.00 KOHLER 1000REOZD; $1.699.00 KOHLER 180&50 Test completed with Minor PM
Service per unit

D SYNTHETIC SAVERS
This option would provide a 15% discount off the Major PM cost. Use synthetic oil verses mineral oil
and only change oil once every 4 years. In the second, third and fourth year an oil analysis will be
taken along with the usual oil and fuel filter change and complete tune up. Should you choose to take
advantage of the synthetic oil option, this will require a FOUR (4) year contract. There will be a fee of
$1.199.00 if cancelled before the 4 year term is completed.

D TRANSFER SWITCH CHECKLIST
$149.00 Per ATS Checklist completed with Minor PM Service

D PAY IN ADVANCE will provide a 5% discount off total contract price.

D Battery Replacement per unit at time of PM services every three years of life. $N/A

D Oil Sample Take at time of PM (per sample) $45.00

D Fuel Sample Take at time of PM (per sample) $109.00

D Coolant Sample Taken at time of PM (per sample) $45.00
D Recommended Spare Parts per unit to be stored at site
(Belts, Hoses, Block Heater, filters) $N/A

By U1-V'1Iad:iud:t:-
Signature

Lori Hartnett

PURCHASEORDER# _

By _
Signature

Name Typed or Printed Name Typed or Printed

__ Contract Sales Administrator _
Title Title

Kraft Power Corporation· 199 Wildwood Ave· Woburn, MA 01801
(781) 938-9100· Fax (781) 933-7812 • www.kraftpower.com
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KRAFT POWER CORPORATION GENERAL TERMS AND CONDITIONS

1.0 Summary. These General Terms and Conditions ore between Kratt Power Corporation (Kraft POO'ef")
having a mailing address of 199 Wildwood Avenue, Wobum MA 01801·2024 (fax wnber 781 9337812) ard the
mdlvldual, company, nrm or corpornbooidentJfled Cf1the~ swoce, cairactaassetfOOhbelawv(Custorner",
You" or ·Your"). Tho purpose of these General Terms Md COnditions is to 5(11forth lhe gcnOfai terms Md
conditions that WI~tapply 1001 services performed by Kraft Power for the Customer <HI aK goods sold by Kraft
Power to the Customer Specific terms and conditions on v.-t.lch such services and products will be pr()jided may
be set forth 00 separate agreements, written proposals, quotations, etc. (each hereinafter referred to as u "Related
Agreemenr) The prOVISIonSof these General Terms and Conditions shall be mcorporoted into each of these
Related Agreements and govem ilIl understandings between the parties unless otherM5e expressly set forth in a
Related Agreement In the event ci a specnc codhct between the provisions of these General Terms om
Conditions and tho express provisions or any Related Agreement, 1he jroVisions of tho Related Agreement shall
control, except for Section 3.0, Llimited Warranty Statement", which shall be controlled by these General Terms
and Condnons, unless amended in wnjng and signed by euthonzed personnel cI Kran Power

2.0 Payment Terms. All chruges are due and payable in accordance with the creat terms set forth on
Kroft Power's invoice If the Customer delays delivery from tne agreed upon dote, peyment terms Shnll
toke effect on the cote Kraft Pmvel'" is prepared to make shipment The flilure of Customer to make any
payments required by this Agreement or under any Related Agreement sholl be considered an event of defaut
and, wilhout limiting Kroft Power's remedies at law or under this flQroement, shall entitle Kraft Po-vcr to
suspend or terminate the services or products provided to Customer under all Related Agreements

2: 1 Recoye!jjl!ble Costs & Expenses. All aduol or estimated costs and expenses that are direcuy related to the
services performed \",11 be drsclosed m acvence and reimbursed to Kroft Power These may Include, but not be
limited to, ertare. hotel accommodations, tolls, business meals, parking. miscellaneous trsvet expenses, foxes,
courier charges, express mailing, mileage rOlBld-tnp from Kraft Power's service location or shipping point, ead afl
other out-of-pocket expenses

2.2 Finance Charges Collection Costs and Expenses. All bills not paJd wttun thlfty days (3D) of Invoice due
dale \\111be assessed 0 lata chorge of 1.5% per month (18% per annum) on ttle unpaid balance until paid in fun
In the event that Kraft Power brings any proceeding 10 co/led amounts owed. Kraft Power shall be entitled to
recover the costs and expenses (Including but not urmted to its filIng fees, WItness fees and reasonable legal
fees) incurred in collecting wch amounts.

2.3 Storage. If, for any reason beyond Kroft Power's control, including Customer's failure to give shipping
instructions, the goods are not shipped after notification has been made to tho Customer or its ogenllhat they are
ready for shIpping, Kroft Power m<rj store the goods at the Customer's risk and expense. The Customer
sholl pay ~I handling, traos~otion. storage and insuronce cost ot the prevailing commerdo/ rates

2.4 Credit Approval. Srapnents, cebvertes and performance 01 work shall at all times be subject to the approval
of Kroft Power. Krllft Power may at any time dedine to rnuke any shipment or delivery or pertorm any \'>'OfK except
upon recept of Jl<¥l1et1t or security or upon terms and condmons sausractory to Kraft PO\Ye(.

2.S Cancellation. Orders are not subject to cancellation or change in scecirlccuons. shipping schedules or other
condrtions originally ogreed upon WIthout Kraft Pcwers witten consent, Ylhich shan be in Kroft Power's sole
discretion llOd then only upon ogreement to compensate Kron Power for an losses caused by such cancellation or
changes.

2 6 Return Merchandjse:
Electrical parts/components ore not returnable

Kroft Power reserves the right to charge a restocking charge for returned merchandise thai il
determmes In Its sole crscreuon IS reasonable.

Prier \\.fItten a.t.ha1zat!al is requred befcre retLmng merclurlse. ,AJI rnerdl<n:ise rrast be returned peped
toKron Po.·.e(sdesigno:tedMet, lIiessother.·1ise instructed v.flentheauthorizam isgnnted

Kraft Power reserves tho righllO deny outhorizotion for return to- any items in its sole discretion
Kran Power reserves tho right to refuse unauthorized returns

Nt darns on returned goods must be made Wiltjn thirty (30) days from shipmcrt ood accompanied
by receipt on wtlidl original delivery was made.

In cases where Kroft Power sells a product or. an ~exchange· basis, a 'core charqe" is payuble by the
C~stomer if 00 ucceptatse "core" is not returned to Kroft Po••••.er, freight preped by Custom~r, \'';Ihin
thIrty d3ys after sropmsnl of nre exchange product. Kroft POWOfreserves the right to determne if the
'core'rs "accepteore" u.e.; reasonably and economceny setatse for repair end resale).

2.7 Force Majeure. Kroft PO\','Crshall not be liable in any way for any default or del<rj due to contingencies
beyond its control, or the control ellIs suppxers or subcontractors, wach prevents or Interferes Wlttl Kraft PONer
making doliv~ or performing services on the cere speonod, induding but rot limited to w~, or restraints {tfeding
shipping, dehvery of matet1a1s or credit as a result of war or war reslrJctions, non...amval delay or failure to
produce materlals as a result of war or war restrictions, ratlooing 01 fuel, strikes, lockouts, firos, bombings, acts of
terrcstsm. eccoeots, floods, droughts and any other contingency affed.ing Kraft Power, its suppliers, or
SUbcontractors; ood Kroft PO\wr sholl rave the nght to cancel a contract for services 0( cancel a contract 01 sale
or to extend the sh"pping date in the event thaI one or more at such contingencies prevent or delay shipments. In
the event ct delayed Of extended shipping dales due to the above causes. and the Customer changes shiPPIng
instructions, ony additional Shipping charges sholl be paid by the Customer as a port of the purchase prico

2.8 Third Party Vendors. Kraft PO\'Jer may from lime to time refer the Customer to third party vendors for
specific products or services. Those vendors ore not Kraft PCWIOr'Ssubcontractors. It is tho Customers
responsibihly to select and negotiate the terms and cordmons of the Customer's business wth them. Kraft
Power will not be responsible for their products or services

2.9 Taxes. In adciltJon to all other amounts payable under tms Agreement or under a Related Agreement, the
Customor shall pay 011lklitoo Stales and foreign sales, USO,value Odded, and other taxes coo duties, of whatovOf
nature, fedem!, state, provincial or cuerwse (herein 'texes"), which are levied or imposed by reason of tbrs
Agreement or any of the Services or products purcnasec from Kran Power The Customer sholl pl'omptly pay
Kraft Power for any such Taxes paid by Kraft Power on behalf of the Customer or which are required to be
collected and paid by Kratt PO'.Yef. Krilt Power may bill the Customerseporatelyfor such Taxes

2.10 General:
~ dams for. shortages or deducbons for erroneous charges must be made m \',ritmg Wlthm thrly

days after recept ct goods or services or shal be deemed waived
All manufacturer's ncnes, numbers, symbols and descnpnons are used for reference purposes only,
and It is 00 implied tMt any part listed is uie product of these menutecturers
All crencat errors on the part c:I KraIt Power are subject to corrections.
Prices are subject to Changcwithout notice.
uness otherwise stated, prices are FOB point of manufocture.

Delivery dates may be quoted by Kraft Pceer. Such dales are estimales only and in no event shall such
dates be construed IlS faftlng WIthin the meaning of -time ISof the essence·

2.11.A No Hjr~ Clause. DtSlngI1e fmn d Wf Reltied Agt:ement LnEr~..tIdl Kraft Power is ptMing pOOJds cr 5eM:es,
0CK1fer a ~ d CO,) (1) )00" Iha'edter. tOOQ.cstcma m:I /Is Il'fices \'.II 0:::( (a) erJl;bf a tire, noc €t9l9O os 0
ta1SltImt, a slba:::firnctr, orry ~ cr 5lbcaltroct:.r d Kr.it A::Mer, rn IDf d its dfiaCes, (b) s:iid Ell'{ em~ cr
~d KJmtPoY.ercrrnlclJlsa1Jmtes bbecomeMem~ d, aansulart «SI.t:lca1tacUto CUsnmeraonyd
lIS£fiales, ru (c) n:n:xml«d a 5U}JeSt b ant ofler persoo a erw ttn I 9:) sok::t, employ, tire, ex et"9l9O B'rJ su:h
Emptl)<!e cr subccrJ""",. In II>! """ cI "'" !>each cI •.•• foregoog JIO'IlSials. _ Power _ be en:oled ., be pW, on
<imr<l, os rqJiMiid damoges "" I'd os PEOOIY,'" <mlU1I 0CJl!j IJ •.•• IJ1IUliled _ salay "" 0II'a rcgJu
CCtT'{>Ef'lsa!m beirgp:idbsd1Efl1"bJeeaSlbo:::lTaclaasdfledtiedh!termirn1icnc:ltisO'ru~\'odl1<Ja'l:
PO'.'IfJ.rcr its ~f). It.ts D)'OO".J thti ttle ancut d~, v.tich \'..OJd J:esu"foorl because elll tmxh el hi fcreg:tlg-"= d Ihs SocIcn. ".aid be d5aA ., meosue "" •••• """ """""" <mlU1I "'""""'" IBilSOOlbIe _
<3ro.;Jesfcfsudla~

2.11.8 Governing Law and Jurisdiction, These General Terms and Conditions IJIld each Related Ageement
sholl be construed and enforced In accordance with the laws of the Ccrnmon\\'ealth of Mossachusetts, WIthout
regard to its coomct 01 low plovisioos. The United Nations Convention on the Inlemalionol Sale of Goods shall
not apply to these General Terms and Condibons ex any Refllted Agreement. All tegallldlon shan be brought in
the COmmonwealth cl MasSliChusetts
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2.12 Assignm~nt and Transfer. Except as otherwise provided in any Related Agreement. these General Terms
and Conditions and ony Related Agreement may be assigned or trensterred by either party and shall be binding
upon and for the benefit of Kroft Pa.ver and !he Customer. as \wll as the Customer's and Kraft Power's respective
legal representatNes, successors and assigns

2.13 Invalid Provisions. These General Terms and Coodttions and any Related Agreement shall be val:d, and
enforced to tho ruacs extent permitted by law. If my term, coocjltioo, or provision of meso General Terms lIM
Conditions or my Related Agreemen~ or the appkcooon thereof to any person or cirrumstance, shall be held
invalid or wenrorceaote to any extent, then such term, condition, or provision sholl be curtailed and limited to the
extent necessary 10 bring it within !he legal requirements of the remainder of these General Tems md
CondItionS, or Related Agreement, and the eppncaucn of such term, condmon, or provrsion to persons or
circumstances other than those to which it is held imaid or unenforceable, shall nol be affected thereby.

2.14 Entire Agreement Modification. These General Terms and CondItions and any Related Agreements
constitute the entire Il9reement between Kraft Power and the Customer wnh respect to the sWject matter lhereof.
supersenrq all previous ccrrmuracatrons and negotllltJOns, whether wntten or oral No modificatIon of these
General Terms and Conditions or any Related Agreement sholl be binding unless it is in writing and executed by
authonzed representatives d Kroft Power and the Customer.

2.15 Notices. My witten notice or other wTitten communication 10 a party under these General Terms &
Conditions or any Related Agreement shall be deiNered personalty, sent by fax, or sent by express earner Io-
noxt business day dolivery or by United stores registered or certified mail, freight or postaqe prepllid. Notices
sholl be sent to a party's address or fax m.mber set forth at the beginning of this agreement or such other address
or fox nllnber OS such P6l1Y may specify in \...ntiog and sholl be effective upon receipt

2.16 Waiver of Failure to Act. The wever or faiture at either party to exemse In any respect any nght provided
for such party in these General Terms and Conditions 0( any Related Agreement shall not be deemed a waiver of
any further right hereunder.

2.17 Third Party Beneflciaries. These General Terms and Conditions oro any Related Agreement Shall not to
deemed to create any rights in any third parties (excepting only Knit Power's aff4iales), induding suppliers 000
customers d a party, Of to create any obligations of 0 party to My such tturd partes

~. As used in these General Terms and Conditions or in any Related Agreement. an ~affilia!e' of a
party means a third porty mat dIrectly or indirectly (by the O\o,oorship of votIng secunaes, contract or omervase)
controls. IScontrolled by, <X" is under the common control With, such party.

2.19 Security Interest Customer hereby grants Kraft Power a purchase money security interest and lien on
any and all of Customer's right, title and interest in any goods sold herelJlder wherever located, and all
replacements or proceeds of the same, untl! the invoice for the subject goods is paid in fuJI, including ony tate
charges and costs of collection. jcen Power shall be enuueo to take such action as may be necessary 10 perfect
such security interest in accordance with tne provisions of the Uniform Corrmeraal Code In the event of 0

defOl~t by Customer of any or its payment obligations hereunder, Kmft Power shan be entitled to any of tho
rights and remedes provided by law. So long us any amounts shall be owed to Kraft
Power, cuscne- wi not chmge its nene, prtndpal place d l:lu5kless. or state (j in::aporalon \\thout JX1OI'
written notice to KnIt Power. Customer shall at its expense protect and defend Kroft Power's rights against all
persons dllimlng against or through Customer at 011 umes keeping the goods sold hereunder free from any legal
process or encumbronce \\hatsoovOf, including, but not limited to liens, ettecbnents. levies ond executions, ond
shill! gIVe Krnft Power immediate witten nonce thereof and shelll mdemmfy ond hold Kraft Power bcrmless from
any loss caused tbereby.

3.0 UMrTEO WARRANTY STATEMENT

Kraft Power makes no express or Implied warranties including without limitation, Implied warranties of
merchantability and fitness for particular purpose on equipment or devices obtained from a manufacturer.
There are no warranties whIch extend beyond the terms and conditions stated herein. Furthermore. there
are no warranties that extend beyond the description on the face hereof or contained In the Related
Agreements. Kraft Power does not warrant, either expreSSly or Impliedly. any equlprnent, parts, or
devices. The Customer's sole remedy is the warranty of the manufacturer. AI. the Customer's
request, Kratt Power may furnish speciflc manufacturer's express limited warranty policies. The
Customer accepts the goods sold "8$ Is" and "with all faults" except as provided by the warranty of the
manufacturer of the goods sold.

Kratt Power may prtMde techricai noonatioo ex 00vice 10 assist !he Custcmer in !he JXqX:!I' ~01iJn arrll1liZ<mn of
~ ex systems, 1"1WlIch case Kroft PO\Yer dIsclams nI v.m<rbes, express or rnrMed, U"ldWI1l 'MthcxJI:lmt<mcn
inpiod v.ooootios d mcJ'ChruiDbit)'m:j fitness fa a pMic:Ua' PJfpOSO.Cf compiMcc Wth governmental mglJa!lcrls.

SOLE LIMITED WARRANTY BY KRAFT POWER. Kraft Power warrants that for ninety days beginning on
the date of Invoice, servlee labor by Kraft Power technicians shall be free from defects in workmanship.
This warranty does not cover damage due to external causes Including accident, abuse. mteuee,
problems with electrical power, servicing not authorized by Kraft Power, usage not in accordance with
product Instructions, fallure to perform required preventive maintenance, and problems caused by use
of parts and components not supplied by Kraft Power. This warranty does not cover replacement or
repair of materials due to normal wear. Kraft Power's responsibility Is limited to repair or replacement at
Its designated faCility, In which case the decision shall be In the sale judgment of Kraft Power. Unless
otherwise expressly stated in the scope of work to be periormed, Kraft Power makes no representatlen or
warranty regarding Your equipment's ccmeuenee with gov~rnmental regulations.

~ N:) EV!'NT SHAlL KRAFT POWER BE lJABl.E FOR PN( SPECIAl, IDRECT, EXEMFtARY, INCIDENTN.,
CONSEQUENTIAl, ffi PUNITM' lCSSES ffi DAMAGES (U'IClUt>NG, WITHOUT llAlTATKlN, BUSINESS
INTERRUPIlON, REVENUE ffi PROFITS, FEES OR Fll'ES), EVEN IF KRAFT POWER HIlS BEEN A[MSED OR IWIDE
AW/lP£. OF TtE POSSBUTY a: I#'( Sl.CH tOSSES 00 rwMGES N£) REGARrl...ESS OF W~ER H£
QAJM IS BASED CN CONTR'Cr, TORT, srnrcr UABUTY, OR OTHER TIBJRY OF lJi'BIUTY.

Kraft Power's cumulanve 1mbllrty for all losses and damages under these General Terms and ConditIons or under
any of too Related Agreements {including, Ylithout limitation, those arising out 01 contract tort (induding
negfigence), strict Imabty, warranty, or other theay oIliobdity) shall not exceed (a) in the case of any services
provided or to be provided by Kraft Power, the omount of the fees pllyable by CUstomer for such services under
the applicable Reloted Agreement, and (b) in the case of any products or devices provided or to be provrcec by
Kroft Power, the amount cI Kroft Power's fetor services associated \";th the product sole

Kraft Powe- does not accept liabilrty beyond the remedtes set forth In tras warranty statement or liabllrty for
incidental or consequential damages, induding",thou! limitation any other lillbifity. Kraft Power makes no express
warranties beyond those stated in this warranty statement Furthennore, no personnel of Kraft Power are
aurboozed to make wcrrcmes of any nature, orally or othervnso. All addItIOnal warrannes must be In wnttng nnd
signed by oolhofized personnel of Kraft Power in order to be binding upon Krall PO\Wr.

4.0 Indemnlrrcatlon. Customer shOll save harmless, indemnify, and at Kroft Power's option, defend Kron
Power, and or persons in Kroft Pcw,er's control, if my. frcm and against any and all liability, liens, daims,
demands, damages, expenses, fees. costs, lines, penalties, SUItS.proceedings, actions and CliUseS of aellon 01
any kind lInd fNefy kind and nature arising or grO'Mng our at or in any way connected with Kroft PO\wr's
performance in connecbon with this Agreement or OIly Related Agreement.

S.O Waiver of Subrogation. Customec and 011parties daiming to be related 10 Customer hereby agree to
release and dJsch..-ge Kraft Power from 1I11daims and or liabl~tles arismg from or mused by any casuolty or
hazard ~lch may arise out or or in conne<:tion with activities associllted with KrJtt PO\.ver's \'IO/"k on CQujpm~nt
or premIses as specified by the attached documents, and Customer agrees to wnive any right of subrogallon
which might other.vise exist in or accrue to any person on account theceof and further agree to evidence such
waiver liS may be required by Customers' insurance poIides

6.0 Acknowledgment. Customer oomowledges that it engoges in the condud of trade Of COOlmerce Customer
acknmv!edges that this tronSliction is a business to Wsiness tronsaction and is not for personal services or fOf
personal goods SOldor delivered to a consumer.

Kraft Power Corporation· 199 Wildwood Ave· Woburn, MA 01801
(781) 938-9100· Fax (781) 933-7812· www.kraftpower,com
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Why you should purchase a Kraft Power

lanned service agreement
Save $$$ by purchasing a Kraft Power Planned Service Agreement!

Youalreadyknowthat KraftPowerPlannedServiceAgreementsarea smartwaytohelpensurethelife
and reliabilityofyourstandbygenerator. Ourplanned serviceprogram canhelp identifyneeded
maintenanceand repairsbeforecausingyourgeneratortofail,orincurprogressivedamage. Asan
added bonus for our customerswho haveserviceagreements,we areoffering discountedservicelabor
ratesof1 0%,foranyneeded maintenanceand repairsbeyondthescopeofyourserviceagreement.

The following Service and Travel Rates will be effective as of January 1, 2017.

*Discounted Rates* Non Discounted Rates
Straight Rate $118.66 $131.84
Over Time: $169.64 $188.49

Double Time: $215.06 $238.96

Mileage: $1.95/ mile $1.95/mile

Expenses: Actual Actual

Straight Time service rates are in effect 7:00AM to 3:30PM, Monday through Friday.
OverTime service rates are in effect starting from 3:30PM to 7:00AM, Monday through
Friday and ALL DAY on SATURDAY.

DoubleTime service rates are in effect on SUNDAYS and HOLIDAYS. Also, included are
hours worked over 12 Monday through Friday.

Expensesforovernightstays, perdiem charges apply; airfare and lodging will be invoiced at
their actual cost.

A four-hour minimum billing wi/Ibe necessary for all services requested outside normal
business hours as stated above.

Service rates are subject to change annually

Secure yourdiscounted rates today! Contadyournearest Kraft Powerlocation

Kraft Power Corporation 199 Wildwood Ave PO Box 2189 Woburn, MA 01888-0389
Tel: 781-938-9100 Fax: 781-933-7812 Web: www.KraftPower.com
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Why you should purchase a Kraft Power -

I planned service agreemen
l_

Kraft Power offers outstanding service along with high quality power generation
equipment. We understand that a power system is only as good as it is made ...
and maintained. Let us show you the important benefits of a Kraft Power planned
service agreement; our service is unmatched in the industry:

I. Commissioning/Start-Up/Planned Maintenance/Testing all performed by
factory-trained professionals.

Our technicians are fully trained and experienced with your generator manufacturer (OEM)
equipment, procedures and policies. Put your generator in the hands of an expert!

2. Generators require periodic preventive maintenance to ensure long-term,
trouble-free operation.

Batteries, engine oil, anti-freeze and belts are all subject to deterioration, not only from
generator operation, but time itself. Oxidation, corrosion, separation and fatigue all
jeopardize your power system's operation.

Oil changes, fuel and oil filter replacement, air cleaner inspection and anti-freeze checks are
all very important maintenance for the upkeep of your generator.

3. Periodic planned maintenance saves you money.

Early detection can help you identify small problems before they become major repair costs.
Spark plugs, hoses, ignition systems, batteries, belt adjustments and exhaust checks all require
maintenance performed by experienced service technicians. Planned service can help avoid
the inconvenience and extra cost of emergency service calls.

4. Electrical power when you need it.

In an emergency, you want your generator to provide uninterrupted power. Ef1joythe peace
of mind knowing your generator system is maintained by a Kraft Power factory-authorized
technician.

When you purchase a generator system from Kraft Power, you have more than an investment, you
have peace of mind. 2417 service and parts from any of our full service locations.

Kraft Power Corporation 199 Wildwood Ave PO Box 2189 Woburn, MA 01888-0389
Tel: 781-938-9100 Fax: 781-933-7812 Web: www.KraftPower.com
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NBC Cost Center: Field's Point 

Vendor Name:  Kuenz Crane 

Service:   Two Annual PM - TPS Crane 

FY 2020 Amount: $12,600 

Contract Period: 7/2019 - 6/2020 

Document Source: Quote valid until 7/31/19 

Dated:   1/17/2019 
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Kuenz America Inc.
9321 Focal Point #8
Raleigh, NC 27617

Project: 23111 After Sales Service

Narragansett Bay Commission
Attn: Accounts Payable
One Service Road
Providence RI 02905

Handled by: FW

E-Mail: service-america@kuenz.com

www.kuenz.comWebsite:

Phone': 9197838427

Date: 1/17/2019

Quote # 3065

Thank you for your interest in our products! We are offering under our general terms and conditions:

Item I Description I Qty I UIM I Cost I Total

Annual Maintenance

Preventive Maintenance 6 PM + 12 PM
Annual Contract
Included are the following:
- Lubrication
- Check and adjust all system components
- Inspection and adjustment of all brake
systems
as necessary

- Collect oil samples
- Oil change, Filter exchange
- Check and adjust CM)( monitoring
- Meet with customer to discuss of recent
issues
- Issue detailed report of Maintenance
including findings, preventive
measurements, spare part proposal

Lump-sum 12 PM 1 6,300.00 6,300.00
Annual preventive maintenance
Discounted 2019 rate

Ship To: Narragansett Bay Commission SUbtotalAttn: FP Operations
2 Ernest Street

Sales Tax (0.0%)Providence, RI 02905
USA

Total
Terms: Net 30

Incoterms: Services

Quote valid: 07-31-2019

Spare parts are priced FCAper Incoterms 2010 unless otherwise stated. Customer will be invoiced for customs charges, duties, and import
fees. Customer is responsible for any applicable sales and use tax, value added tax, or any other locally imposed tax unless explicitly
included.

Page 1
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Kuenz America Inc.
9321 Focal Point #8
Raleigh, NC 27617

Project: 23111 After Sales Service

Narragansett Bay Commission
Attn: Accounts Payable
One Service Road
Providence RI 02905

Handled by: FW

E·Mail: service-america@kuenz.com

www.kuenz.comWeb.ite:

Phone#: 9197838427

Date: 1/17/2019

Quote # 3065

Thank you for your interest in our products! We are offering under our general terms and conditions:

Item 1 Description I Qty I U1M I Cost I Total

Lump-sum 6PM 1 6,300.00 6,300.00Semiannual preventive maintenance
Discounted 2019 rate

General requirements:

Our quote is based on the following:

Ship To: Narragansett Bay Commission
SubtotalAttn: FP Operations

2 Ernest Street
Sales Tax (0.0%)Providence, RI 02905

USA
Total

Terms: Net 30

Incoterms:

Quote valid:

Services

07-31-2019

Spare parts are priced FCAper Incoterms 2010 unless otherwise stated. Customer will be invoiced for customs charges, duties, and import
fees. Customer is responsible for any applicable sales and use tax, value added tax, or any other locally imposed tax unless explicitly
included.

Page 2
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Kuenz America Inc.
9321 Focal Point #8
Raleigh, NC 27617

Project: 23111 After Sales Service

Narragansett Bay Commission
Attn: Accounts Payable
One Service Road
Providence RI 02905

Handled by: FW

E·Mail: service-america@kuenz.com

www.kuenz.comWebsite:

Phone II: 9197838427

Date: 1/17/2019

Quote # 3065

Thank you for your interest in our products! We are offering under our general terms and conditions:

Item I Description I Qty I UlM I CostT Total
- Customer provides necessary tools and
auxiliary items free of charge.

- While our technician is on-site, the
customer provides qualified maintenance
staff to support our technician at all times,
free of charge.

- Daily and weekly inspections and service
work are executed by customer
maintenance staff or contractor and
according to the manufacturer manuals and
guidelines.

-The Machine is available for inspection and
service work during regular work hours from
08:00 am to 05:00 pm (EST), Monday
through Friday and without limitations.

- Inspections and service work are to be
scheduled sequentially to reduce travel time
to one trip.

Ship To: Narragansett Bay Commission
SubtotalAttn: FP Operations

2 Ernest Street
Sales Tax (O.O%)Providence, RI 02905

USA
Total

Terms: Net 30

Incoterms:

Quote valid:

Services

07-31-2019

Spare parts are priced FCAper Incoterms 2010 unless otherwise stated. Customer will be invoiced for customs charges, duties, and import
fees. Customer is responsible for any applicable sales and use tax, value added tax, or any other locally imposed tax unless explicitly
included.

Page 3
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Kuenz America Inc.
9321 Focal Point #8
Raleigh, NC 27617

Project: 23111 After Sales Service

Narragansett Bay Commission
Attn: Accounts Payable
One Service Road
Providence RI 02905

Handled by: FW

E-Mail: service-america@kuenz.com

www.kuenz.comWebsite:

Phone#: 9197838427

Date: 1/1712019

Quote # 3065

Thank you for your interest in our products! We are offering under our general terms and conditions:

Item T Description I Qty I u/M I Cost I Total
Our quote does not include the following:

- Any kind of Lubricants

- All necessary spare parts and incidentals
(such as screws, lamps, glue, sealants, etc.)

- Consumables that may need to be replaced
due to wear & tear (such as bearing, gears,
drive wheels, brake parts, bumpers, electric
cables, etc.)

- Waste and oil disposal

- Aerial working work platform and lifting
devices

Required site related acceptance documents
and tests, high voltage inspections, air
conditioning maintenance

Ship To: Narragansett Bay Commission
SubtotalAttn: FP Operations

2 Ernest Street
Sales Tax (0.0%)Providence, RI 02905

USA

Total
e s: Net 30Trm

Incoterms: Services

Quote valid: 07-31-2019

Spare parts are priced FCA per Incoterms 2010 unless otherwise stated. Customer will be invoiced for customs charges, duties, and import
fees. Customer is responsible for any applicable sales and use tax, value added tax, or any other locally imposed tax unless explicitly
included.

Page 4
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Kuenz America Inc.
9321 Focal Point #8
Raleigh, NC 27617

Project: 23111 After Sales Service

Narragansett Bay Commission
Attn: Accounts Payable
One Service Road
Providence RI 02905

Handled by: FW

E-Mail: service-america@kuenz.com

www.kuenz.comWebsite:

Phone#: 9197838427

Date: 1/17/2019

Quote # 3065

Thank you for your interest in our products! We are offering under our general terms and conditions:

Item I Description I Qty I u/M I CostT Total
The Service will be performed between
07-01-2019 and 06-30-2020 in two visits.
In between the two visits will be a period of 6
month.

Ship To: Narragansett Bay Commission Subtotal $12,600.00Attn: FP Operations
2 Ernest Street

Sales Tax (0.0%) $0.00Providence, RI 02905
USA

Total $12,600.00
Terms: Net 30

Incoterms:

Quote valid:

Services

07-31-2019

Spare parts are priced FCAper Incoterms 2010 unless otherwise stated. Customer will be invoiced for customs charges, duties, and import
fees. Customer is responsible for any applicable sales and use tax, value added tax, or any other locally imposed tax unless explicitly
included.

Page 5
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NBC Cost Center: Field's Point 

Vendor Name:  Mass Crane 

Service:   Hoist Inspections 

FY 2020 Amount: $10,990 

Contract Period: 7/2018 - 6/2019 

Document Source: Bid Proposal 

Dated:   3/18/2019 

Since the Rebuttal submittal NBC received the new Agreement in the amount of $12,460 see attached
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NBC Cost Center: Field's Point 

Vendor Name:  Milton CAT 

Service:   Milton Cat Generator Maintenance at FP 

FY 2020 Amount: $24,189 

Contract Period: 1/2019 - 12/2021 

Document Source: Invoice 

Dated:   12/26/2018 

Invoice is $86,952 which is the total amount for 3 years for both Field's Point & Bucklin Point 

Breakdown noted on invoice. 
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Milton
Executive Summary

Date: 12/26/2018
Customer # 4779150

Invoice to:

Narragansett Bay Commission

1 Service Rd

Providence, RI02905

Attn: Joe laPlante

E-mail: Jlaplante@narrabay.com

Phone: 401-572-3045
Cell: 401-413-8843
Fax: 401-784-3527

Model Serial Number location 3 Yr Agreement Price
G3306 7YF04120 Omega Pump Station- E Providence, RI I $4,395.00
3516 FDN01035 Bucklin Point WWTF . f I $9,990.00
040P3 NPF02712 G4- 2 South Street Providence, RI 02903 $3,294.00
030P3 NPF00179 G6- 3 Smith Street Providence, RI 02903 $3,294.00
030P3 NEEDSERIAL# G5- 198 Dyer Street Providence, RI 02903 $3,294.00
0150-8 N6D01864 G7- 70 Calverley Street Providence, RI 02908 $3,525.00
013-2 NCA00377 G2- 165 Aliens Avenue Providence, RI 02905 $3,294.00
040P3 NPF02418 G3- 2 India Street Providence, RI 02903 $3,294.00
3508 23Z02418 Grit Facility- 2 Ernest Street Providence, RI 02905 $7,887.00
3516 25Z01687 ESPS- 37 Ernest Street Providence, RI 02905 $9,990.00
3412 TFT00544 FP Tunnel PS- 21 Ernest Street Providence, RI 02905 $6,000.00
3516 S8J01056 BNR/IFAS- 2 Ernest Street Providence, RI 02905 $9,990.00
G80F3 NFC00196 Record Storage Bldg.- 1 Service Rd Providence, RI 02905 $3,108.00
G60F3 NFC01055 COB IT-1 Service Rd Providence, RI 02905 $3,108.00
DO 1175kW 16E008112 Blower Bldg- 2 Ernest Street Providence, RI 02905 $12,489.00

·3 Year, Annual Agreement. Pricing Based On

Work Being Performed During Regular Business Hours.
Term: 1/1/2019-12/31/2021
PM2- March 2019/2020/2021

Total Agreement Price $86,952.00
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NBC Cost Center: Field's Point 

Vendor Name:  Overhead Doors 

Service:   Field's Point/Ernest Street Pump Station Overhead Doors Maintenance/Service 

FY 2020 Amount: $3,500 

Contract Period: 7/2019 - 6/2020 

Document Source: Quotation 

Dated:   4/30/2018 
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NBC Cost Center: Bucklin Point 

Vendor Name:  ASNE 

Service:   Saylesville Generator 

FY 2020 Amount: $963 

Contract Period: 1/2019 - 12/2021 

Document Source: Service & Maintenance Agreement 

Dated:   2/18/2028 
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November 28, 2018 
 
Mr. Joe LaPlante 
Narragansett Bay Commission 
1 Service Rd. 
Providence, RI  02905 
jlaplante@narrabay.com 
PH-401-572-3045 

 
Dear Joe, 
  
Authorized Services of New England (ASNE), is pleased to provide this proposal for an Annual 
Preventative Maintenance Service Plan and emergency repair for your Standby Power equipment. 
This agreement details the type and size of your equipment, the scope of work and pricing for the 
generator maintenance. 
 
ASNE also offers other types of service at different intervals if required as well as Load Bank testing.  
Please review the agreement to ensure that it will provide the service level you need and the 
coverage required.  If changes are required, please call immediately and we will make the necessary 
modifications. 
  
This contract is provided as a maintenance program to insure the integrity and operation of your 
standby generator per manufacturer requirements and recommendations.  
 
Should you find this proposal acceptable, please sign, date and e-mail the contract to me with your        
payment.  If you would like to pay by Credit Card, please contact us directly so that we can process 
your credit card. 
 
Once we have received your signed contract, our service department will schedule your equipment 
service.  We look forward to servicing your generator and associated equipment.   
 
Thank you.  
 
 
Sincerely, 
 
 
Tim Demski 
Business Development Manager 
Authorized Services of New England
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AGREEMENT between KNM Holdings, LLC d/b/a Authorized Services of New England (“Company”), with offices at 410 Forest 
Street, Suite 3, Marlborough, MA 01752, and Narragansett Bay Commission at 1 Service Rd., Providence, RI 02905. 
 

Program Features 

 Preventative Maintenance (PM) per Manufacturers' Recommendations 

 24 x 7 Dispatch Center with a toll-free number for all service-related issues 

 15-Minute Call Back 

 Online Asset Management and Service History Portal 

 Additional Service Offerings 
1. PM visits will be scheduled Monday - Friday 8:00 a.m. - 5:00 p.m, unless noted otherwise in this proposal 
2. PMs will be performed according to ASNE’s standard Scopes of Work, which may be reviewed at ASNE/Scopes. 
3. Service will be performed in accordance with ASNE’s Standard Terms and Conditions, which may be reviewed at 
ASNE/Terms. 
4. Emergency Service calls will be invoiced at the ASNE’s rates below. 

ASNE Hourly Rate Schedule (subject to change at any time) 

LABOR:  Labor charges are shown below and are subject to a four (4) hour minimum per service call at the specified rates. 

Trade Coverage Contractual Hourly Rates 

GENERATOR SYSTEMS 
Includes Generator Units, Automatic and Manual 
Transfer Switches 

Monday - Friday, 8:00 a.m. - 5:00 p.m. 
Nights and Saturdays 
Sundays and Holidays 

$ 125.00/hour 
$ 187.50/hour 
$ 250.00/hour 

 PARTS Manufacturer's suggested retail price plus twenty percent (20%). 
 EXPENSES Expense cost plus twenty percent (20%). 
 TRAVEL Subject to portal-to-portal hourly labor rates plus truck mileage at $2.00/mile.  Other reimbursable out-of-pocket expenses shall 

 be billed at cost plus twenty percent (20%). 

 

The Company agrees to maintain and service the following designated pieces of equipment.  

Product Manufacturer Description Model # Serial # Frequency Location 

Generator    GENERAC              80kW Generator         92AO1935-S             2003014        Annual PM            Saylesville PS 
Generator        GENERAC               55Kw Generator          QT05546                  5713908        Annual PM           Johnston                                                                                          
                                                                                                                
                                                                                                                    
         Contract Effective Date:                January 1, 2019 thru December 31, 2021  

Contract Amount:  $1925.00 per annum or Bucklin Point $962.50, Field’s Point $962.50.        
 

 

Prices do not include any applicable federal, state, or local taxes. 
 Please Choose Contract Term:   1 Year  2 Year  3 Year 

Contract Amount for two- and three-year terms remains fixed for equipment and services listed above.  

Contract Amendments will be issued for changes that occur during the Contract Term. 

 Please Choose Billing Frequency:   Annual 

All agreements of two-thousand dollars ($2,000.00) or less per annum are subject to annual billing. 

 Please Provide Purchase Order #:    OR  No PO Required 

Offered By: NAME: Tim Demski   Business Development Manager                 Cell Ph. 774-245-4970 
 
 DATE: November 28, 2018  Accepted By:           
                                                                            SIGN Name:                
                                                                             Title:    
  Date:    
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KNM HOLDINGS, LLC d/b/a AUTHORIZED SERVICES OF NEW ENGLAND 
SERVICE AND MAINTENANCE AGREEMENT TERMS AND CONDITIONS 

1. DEFINITIONS: As used in this Service and Maintenance Agreement (“Agreement”):  (A) “ASNE” shall mean KNM Holdings, LLC d/b/a 
Authorized Services of New England; (B) “Customer” shall mean the party requesting ASNE's services; and (C) “Parties” or “Party” shall mean 
either Customer, ASNE, or both. 

2. ELIGIBILITY/INSPECTION: All equipment that has experienced a lapse in ASNE service coverage (or factory warranty coverage), or has had 
no service history with ASNE within the previous ninety (90) days, is subject to inspection by ASNE prior to eligibility for any service under this 
Agreement.  Customer is subject to charges for this inspection service at ASNE's then current time and materials rates. 

3. AGREEMENT TERM: (A) The Term shall commence on the Contract Effective Date indicated in the Agreement unless service has 
commenced prior to the date of Agreement or prior to contract signing, and shall remain in effect for the duration chosen therein; (B) For multi-
year contracts, this Agreement may be terminated after one (1) year, by either Party giving the other Party thirty (30) days advance written 
notice of their intent to terminate. 

4. RENEWAL: (A) ASNE shall submit a written notice sixty (60) days prior to the expiration of the current term covering any changes and price 
adjustments to the Agreement; (B) The Agreement shall automatically renew for an additional one (1) year term, unless either Party provides 
the other Party written notice of non-renewal at least thirty (30) days prior to the expiration of the current term. 

5. HOURS OF SERVICE: (A) Preventive maintenance visits will be performed during normal working hours, Monday - Friday, 8:00 a.m. - 5:00 
p.m., or as otherwise agreed; (B) ASNE shall provide on-call service 24 hours a day, 365 days per year.  ASNE will use its best reasonable 
efforts to respond by telephone to all emergency calls within fifteen (15) minutes of receipt of such calls and provide its best reasonable effort 
to provide emergency service within the agreed upon time frame. 

6. PAYMENT TERMS: (A) Payment for this Agreement shall be net thirty (30) days from invoice date at the applicable contract rates.  One full 
prepayment for all Agreements is required prior to the start of service and is based on billing terms.  All Agreements totaling two thousand 
dollars ($2,000) or less per annum are subject to annual billing; (B) Late fees of one and one-half percent (1.5%) per month of total invoice 
amount will be charged for payments received after agreed upon due dates; (C) In the event of non-payment whereby ASNE has to engage 
the services of a third-party collection agent, Customer is responsible for all costs associated with such activity in addition to the outstanding 
payments; (D) ASNE reserves the right to discontinue its services until all undisputed past due amounts have been received; (E) For any 
additional services outside the scope of services purchased under this Agreement, Customer shall be billed at ASNE's then current time and 
materials rates. 

7. TAX: ASNE's price is exclusive of any applicable tax.  If ASNE is required to pay or collect any tax or government charges in connection with 
the services or materials furnished under this Agreement, whether existing or imposed in the future, an additional charge will be made 
therefore and paid by Customer unless ASNE is provided with a proper tax exemption certificate.  

8. ASNE'S REPRESENTATIONS, WARRANTIES AND RESPONSIBILITIES: (A) ASNE, during the term of this Agreement, will maintain the 
contracted equipment during its normal operation, and perform whatever service may be necessary to guard against malfunctions and 
breakdowns of said equipment.  ASNE will perform preventive maintenance, remedial inspections, troubleshooting, and repairs; (B) All parts 
replaced by ASNE shall comply with the equipment manufacturer’s published standards and/or specifications; (C) Each inspection and/or 
maintenance visit shall comply with the recommendations published by the manufacturer.  If such tests are not possible due to plant operation, 
this shall be noted on the inspection report.  ASNE shall not be held responsible for tests not completed due to circumstances beyond its 
control; (D) ASNE shall not be liable for damages to the equipment if Customer authorizes service, operation, and/or modification of said 
equipment by another party whereby it results in a shutdown, removal or alteration of the equipment by the other party.  In the event of such 
occurrence, ASNE reserves the right to immediately terminate the Agreement, or if ASNE agrees to continue services, then ASNE will invoice 
separate of this Agreement for costs incurred to return the equipment to industry standards, in accordance with ASNE's then current time and 
materials rates, and ASNE shall not be liable for future damages arising from the services performed by the Customer-authorized third party; 
(E) ASNE shall not be liable for repairs or service to the equipment if damaged by fire, lightning, tornado, sandstorm, hail, explosion, 
earthquake, smoke, aircraft, motor vehicle, building collapse, riot, vandalism, neglect, misuse, accident, failure of the Customer to perform 
such acts of service on its part required to be performed in accordance with the manufacturer’s recommendations for the equipment in 
question or under this Agreement, failure of other equipment not covered by this Agreement which is either attached, connected to, or 
otherwise supports the operation of the equipment covered by this Agreement, or misuse or abuse of the equipment by the Customer or a 
Customer-authorized third party.  
ASNE's obligations hereunder are in lieu of and exclude all warranties, express or implied, including, without limitation, warranties of 
merchantability or fitness for a particular purpose.   

9. CUSTOMER'S REPRESENTATIONS, WARRANTIES AND RESPONSIBILITIES: (A) The Customer hereby warrants that, prior to the 
effective date of this Agreement, the equipment which is the subject of this Agreement has been properly maintained and serviced in 
accordance with the manufacturer's recommendations.  If ASNE determines the equipment subject to this Agreement has not been properly 
maintained and/or has a pre-existing condition whereby ASNE must perform maintenance to bring the equipment up to such standards, then 
all costs shall be borne by the Customer at ASNE's then current time and materials rates; (B) Customer is liable for all parts, labor, and 
expenses (at ASNE's then current time and materials rates) incurred by ASNE to evaluate, diagnose, and repair equipment found defective 
due to faulty manufacture within the terms of each equipment manufacturer's warranty; (C) Customer shall be liable for all parts and labor not 
covered by this Agreement; (D) Customer shall arrange access to the buildings, arrange use of building services, keep areas adjacent to the 
equipment free of extraneous materials, move any fixtures, walls, or partitions needed to perform the work under this Agreement, and promptly 
notify ASNE of any unusual operating conditions prior to the time when ASNE is scheduled to be on site; (E) Customer shall indemnify ASNE 
for any damages incurred by ASNE, including attorneys’ fees, resulting from Customer's failure to secure a right of access for ASNE to any 
service site or failure to coordinate with appropriate parties as detailed herein; (F) ASNE shall not be liable for equipment damage resulting 
from a lapse in time created by Customer delays of prior scheduled services.  In the event of such occurrence, ASNE may require Customer to 
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pay all costs, including but not limited to, parts and labor associated with bringing the equipment back to industry standards.  Invoicing for such 
occurrence shall be separate of this Agreement and shall be at ASNE’s then current time and materials rates. 

10. SUBCONTRACTING: ASNE reserves the right to subcontract any portion of the services provided for under this Agreement without the prior 
consent of Customer.  

11. SAFETY PERSONNEL: (A) If OSHA or any other federal, state or local government, trade association, or contractual regulations or standards 
require a “safety person” to be on site during preventive maintenance or other services, Customer shall be responsible for advising ASNE of 
same and providing for such a person at the site at Customer's cost and Customer shall indemnify ASNE for any damage caused by ASNE in 
the event Customer fails to do so.  If ASNE agrees, in writing, to provide for a safety person, Customer will be billed for such person's time at 
ASNE’s then current time and materials rates; (B) In the event Customer does not notify ASNE of any unusual operating conditions and/or 
unusual equipment location, then ASNE may refuse to perform services, void, or make necessary changes to Agreement if said unusual 
conditions threaten the safety of ASNE’s employees.  Such refusal to perform or changes to this Agreement shall not in any way diminish 
Customer's duties under Paragraphs 6 and 9, above. 

12. SAFETY PRECAUTIONS AND PROCEDURES: ASNE shall, upon recognizing a hazardous material or substance, including but not limited to 
asbestos or polychlorinated biphenyl (PCB), immediately stop work in the affected area and report the condition to Customer in writing.  When 
the material or substance has been rendered harmless, ASNE’s work in the affected area shall resume upon written agreement of ASNE and 
Customer.  Time to complete the work shall be extended appropriately and the price paid to ASNE shall be increased in the amount of ASNE’s 
reasonable additional costs of demobilization, delay and remobilization. 
 
Customer shall bear the responsibility to render the encountered material or substance harmless.  ASNE shall not be required to perform any 
task of testing, removal, or safe containment of such material or substance. 
 
To the fullest extent permitted by law, Customer shall indemnify and hold harmless ASNE and its agents and employees from and against 
claims, damages, losses and expenses, including but not limited to reasonable attorneys’ fees, arising out of or resulting from performance of 
work in the affected area if the material or substance presents the risk of bodily injury or death and has not been rendered harmless. 

13. FORCE MAJEURE: (A) During the term of this Agreement, the Customer assigns its rights as the owner of the equipment to ASNE for the 
purpose of obtaining parts and support services from the manufacturer.  ASNE shall act as Customer's agent in this regard; (B) ASNE shall 
not be liable for delays in obtaining parts or providing services caused by situations beyond its control, including but not limited to acts of God, 
epidemics, war, riots, transportation delays, acts of terrorism, strikes, lockouts, or the inability to obtain parts from its normal suppliers.  In the 
event of a delay caused by any of the above, ASNE's time to perform said services shall be reasonably extended. 

14. LIMITATION OF DAMAGES: ASNE's annual liability for any cause whatsoever, including without limitation claims for indemnification, shall not 
exceed in value the total of the annual service charges paid by the Customer, except in the event that such damage to the equipment has 
been caused by ASNE's personnel while at the site of the Customer performing an examination, lubrication, routine maintenance, or 
emergency service; and then, only to the extent of the replacement parts and the installation thereof.  In no event shall ASNE be liable for the 
loss of profits, indirect, special, consequential, or other similar damages, including but not limited to loss of use of associated equipment, 
investment cost of substitute facilities, rental of equivalent equipment, or claims of the Customer for damage arising out of any breach of this 
Agreement or obligations under this Agreement. 

15. INDEMNIFICATION: ASNE and Customer shall defend, indemnify, and hold harmless each other, each other's officers, employees, and 
agents, from and against any and all third-party claims, liabilities, damages, demands, losses, causes of action and suits, including reasonable 
attorneys’ fees incident thereto, to the extent they result directly from or out of (A) Any injury or death of any person or damage to or 
destruction of any property caused by the negligent acts, errors, omissions, or willful misconduct of either Party; or (B) Any violation of federal 
or state regulations, orders, rules or the violation of any other governmental entity by either Party, its agents or employees; or (C) Any breach 
of Warranty or any negligent performance by either Party of its obligations under this Agreement.  

16. DISPUTE RESOLUTION/TERMINATION: (A)  In the event of unsatisfactory performance or breach of any portion of this Agreement, by either 
Party to this Agreement, the Parties agree to negotiate promptly, in good faith, and according to the agreements herein as to proper 
adjustment for said unsatisfactory performance or breach, except for any breach for non-payment which shall be governed by Paragraph 6, 
above, and shall commence negotiations within seven (7) days of receipt of written demand by either Party.  Each Party shall have the right to 
cancel this Agreement only upon failure of mutual agreement, within thirty (30) days of receipt of any written demand specified above; (B) If 
termination by Customer occurs prior to the natural expiration date and is without cause then all monies owed to ASNE for the full term must 
be paid in full at time of termination.  Monies not paid at time of termination will accrue at one and one-half percent (1.5%) interest per month; 
(C) In the event the settlement of any controversy or claim arising out of or related to this Agreement as to breach thereof cannot be concluded 
by the Parties to the Agreement within thirty (30) days, and if neither Party decides to cancel the Agreement, such claims shall be submitted to 
Arbitration.  Such arbitration shall be in accordance with commercial arbitration rules then in effect by the American Arbitration Association; 
and both Parties agree to abide by the decision resulting from such arbitration.  If necessary, the decision of the American Arbitration 
Association may be enforced by the courts having jurisdiction over this Agreement; (D) In the event arbitration or legal action is brought by 
either Party to this Agreement, the prevailing Party shall be entitled to reimbursement of costs and attorneys’ fees by the other Party; (E) The 
laws of the Commonwealth of Massachusetts shall apply and bind the Parties in any and all questions arising hereunder, regardless of the 
jurisdiction in which the action or proceeding may be initiated or maintained.  

17. NON-SOLICITATION OF EMPLOYEES: During the term of this Agreement and for a period of one (1) year thereafter, each Party shall not, 
without the prior consent of the other Party, intentionally solicit for employment any personnel of the other Party who has been directly 
associated with this Agreement.  The Parties agree to inform their personnel of the terms of this paragraph. 

18. USE OF NAME: Customer acknowledges and agrees that ASNE may reference its service relationship with Customer in general ASNE 
marketing activities and promotional materials; provided, however, that ASNE shall not disclose any Customer-specific details of this 
Agreement. 
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19. MODIFICATIONS/WAIVERS:  Reference to Customer's request for quotation or other documents is made part of this Agreement only to the 
extent such items or terms are consistent with this Agreement.  No agent or employee of ASNE shall have authority to waive any clause of this 
Agreement unless approval is obtained from ASNE in writing and signed by an authorized representative of ASNE. 

20. MERGER/INTEGRATION: This Agreement, including all exhibit(s) and any amendments hereto, constitutes the complete and exclusive 
statement of the terms of the agreement between the Parties with respect to the subject matter hereof and supersedes all prior oral or written 
agreements, commitments or understandings with respect to such subject matter.  ASNE hereby objects to and rejects any additional or 
different terms including all preprinted or other terms and conditions of any purchase order submitted by Customer.  No modification of this 
Agreement, or waiver hereunder, shall be binding unless the same is in writing and duly executed by the authorized representatives of the 
Parties hereto. 

21. ASSIGNMENT/DELEGATION:  Neither Customer nor ASNE may assign this Agreement or any of its rights hereunder without prior written 
consent of the other.  Such consent shall not be unreasonably withheld.  This Agreement shall be binding on the Parties hereto, their heirs, 
successors, and assigns. 

22. SEVERABILITY: If any section or part of these Terms and Conditions is or becomes illegal, unenforceable, or invalid, then such part or 
section shall be struck from these Terms and Conditions and the remainder of this Agreement shall remain in full force and effect. 

© 2018 Authorized Services of New England (ASNE)  
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NBC Cost Center: Bucklin Point 

Vendor Name:  APG Neuros 

Service:   Bucklin Point - Blower Maintenance 

FY 2020 Amount: $31,869 

Contract Period: 7/2016 - 6/2020 

Document Source: Maintenance Service Contract 

Dated:   11/2/2018 
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November 2nd, 2018 
 
Eugene Sorkin 
Bucklin Point, RI 
25 Nassau Street 
East Providence, RI 02860 
401-461-8848 Ext.219 
esorkin@narrabay.com 
 
Reference: 12-0009 Bucklin Point / AM-2018-0804B 
Subject: Proposal for a comprehensive Maintenance Service Plan (MSP) 
 

Equipment covered: Two (2) NX300-C070 Turbo Blowers. 
 
Dear Mr. Sorkin, 
 
We are pleased to provide you with our proposal for the Comprehensive Maintenance Service Plan (MSP) for our products 
in your Wastewater Treatment Plant. The concept of MSP provides preventive maintenance and upgrades to the product. 
In addition, it provides long-term cost protection through the Extended Warranty. As well as the guaranteed priority 
availability of parts. 
 
The comprehensive Maintenance Service (MSP) Plan has been carefully designed to provide our valued customers with a 
peace of mind Turbo Blower operation and to protect them from any unscheduled events. 
 
Our Plan includes: 
 
I. Extended Warranty 

It covers the cost of repairing or replacing major component when out of service. 
Includes: 

1. Blower Core 
o High efficiency impeller, 
o Permanent magnet synchronous motor, 
o Bump-foil air bearings, 
o Diffuser fan, 
o Motor casing 

2. Variable Speed Drive/Inverter 
3. Input Line Reactor 
4. Sine-wave (sinus) filter 
5. Blower Local Control Panel and PLC components 
6. HMI Touch Screen components 
7. Internal vibration and absorption mounts 
8. Vibration sensors and monitoring 
9. Discharge Expander (discharge cone) 
10. Blow off by-pass valve and solenoid parts 
11. Blow off silencer 
12. Sound attenuating inside enclosure 
13. Check valve seals and discs 
14. Stop valve body seals and discs 
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15. External expansion joint 

 
 
II. Remote Monitoring System and support as permitted by the customer. 

 
 

III. The Extended Preventive Routine Maintenance (EPRM). 
o One (1) on-site maintenance and inspection visit by a manufacturer’s Field Service technician.  
o Refresher training. 
o Inspect and clean/replace the air intake filters (inside the turbo blower). 
o Inspect and clean dirt and debris in enclosure, seal as required. 
o Bump start alignment of the core bearings and check health for continued operation. 
o Ensure PLC and HMI software is operational and suitable for the blower control. 
o Inspect for loose connections and tighten them as required. 
o Verify sensors functionality and replace them as required. 
o Inspect control parameters and adjust to adapt to the operating environment. 
o Inspect of paint and fasteners and apply touch-up or replacement as required. Touch-up does not apply 

to areas larger than a quarter Dollar coin size. 
 
Additionally, this plan includes: 
o Remote Technical Support (by telephone), as required. 

o Reponse time within 1 business hour. 
o Up to 150 hours of technical support. 

o Reporting on operation and diagnostics of operating units, when available for remote monitoring. 
 
 
Price:  
 1st period (7.5 months) : From November 15th 2018 to June 30th 2019 : US $19,350 
 2nd  period (12 months): From July 1st 2019 to June 30th 2020 : US $31,869 
 
 

Exclusions: 
The following consumables and life limited parts are excluded from the  coverage: 

o Air Filters elements. 
o BOV Orifice diaphragm. 
o Coolant Fluids. 
o Fuses. 
o Gaskets. 
o Hardware and fittings. 
o Items such as paint, fasteners, nuts and bolts when exposed to undeclared corrosive environment. 
o Power supplies. 
o TC connectors. 
o Thermocouple and thermocouple transmitter. 
o Transformer 560/480 – 110/220 V. 
o Existing rusted areas on enclosure are not covered under the warranty. 

 
A pre-inspection of the Turbo Blowers may be required prior enrollment of the comprehensive Maintenance 
Service (MSP) plan. 
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Proposal valid until November 30th, 2018. 
 
 
We look forward to your consideration of our offer. 
 
 
Sincerely, 
 
Julio Fajardo 
Aftermarket Sales 
 
A  1270 Michèle-Bohec, Blainville, QC J7C 5S4 Canada 
A  160 Banker Road, Plattsburgh, NY 12901 United States 
P  1-866-592-9482 ext. 2116 
M  514-607-3084 
E  jfajardo@apg-neuros.com 
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NBC Cost Center: Bucklin Point 

Vendor Name:  Atlas Copco 

Service:   Compressor in GBT Bldg 

FY 2020 Amount: $4,207 

Contract Period: 7/2016 - 6/2021 

Document Source: Service Plan Quote 

Dated:   4/14/2016 

Total Contract Amount: $21,034.20 

5 Year Agreement - Billed twice per year @ $2,103.42 = $4,206.84
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-- ·---------------------~~-RH<:hJS~R~.,·E~ibit4- __,,__._

Atlas Copco ers

-' " -:--...) .
-, ~ 1"':1_

Service Plan Quote #08883456

Committed to sustainable productivity.

NARRANGANSETI BAY COMMISSION

Attn: Carmine Goneconte
DavidSol.lsa

Invoice Adress:
1 SERVICE ROAD
PROVIDENCE, RI 02905

Site Address:
102 Campbell Ave.
East Providence, RI 02915

4/14/2016

1/12
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HJSR - Exhibit 4

Dear Carmine & David,

We appreciate your invitation to quote on an Atlas Copco Service Plan.

Service plans are specially designed to assure our customers high equipment effioiency and
availability at minimum overall costs and worry-free operation. Atlas Copeo will relieve you of
the burden of maintenance planning and will take over rasponsibility for servicing your
equipment on a regular basis, .

When service is due., you will be notified and a mutually suitable date will be arranged. This will
significantly reduce the chances of a breakdown, as potential problems will be recognised in
advance and appropriate preventive measures can be taken before any problems occur and
your production is Jeopardized.

Atlas Copco is always available to provide you solutions for all of your compressed air needs,
from generation to point of use, guaranteeing best performance from you whole system.
Genuine parts and lubricants, specially developed for your compressor needs, are kepi in stock
and our service technicians are always up to date with our maintenance standards and will
provide you with the best service in the market.

In case you need additiof.lal information on this quotation or any of our other service products,
please feel free to contact me at any time.

Kind regards,

Frank Sampson
Service Sales Manager

Alias Copco LLC
West Springfield, MA 1085

Cell: 978-490-9321
Fax: 508-425-6382
Frank.Sampson@us.atlascopco.com

2112
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·fw,jt:!iir t6p~emem Df wam out j:02rts combinEdwith lhe useof l/ilnuint'
Ams Co:pco jlilns make yoor COlTtpr~st':I air illSlailalion li!sllcnga~ and ta'JSll
:!mkSmllf avt>'ilgI> plilSSllfe drop. !I't.1fClikiads 10 enilfID' sailings

3112
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HJSR - Exhibit 4

Table 1 - Pricing and Services Summary

GA15VSO 7,5·
13barRXD FF

CABACABA
CA $3,614.98

5i<2.4GPreventive
Maintenance

5API432430 5000 2.00 Rotoxtenc N N N N

OSC95 Preventive
MafntOO?Ilce N $591.84

B8888 58000 1.00 N N N

Tolaf annual
price $4,206;84

Running hrs per year

Type

Total visit schedule

Estimated yearly running hours for each machine - in case limits are exceeded by 1.000h, pricing are subjected to review

Type of agreement for each specific machine':

Foreseeh preventive maintenances on the duration of this agreement

Compressor etemem, mein motor overhaul, eiectrlcal parts and cooler cleaning - indicate ·ff these parts (when Quoting a TR) are Included
"Mom Cc':af,s refonins 10 each servee pan levercan be tcr.md £0 tr.e fa~/.r:g pages crthi$.qu:otc. md arse In !.'\!): trms and c:cnditionssheeL

4i12
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Activities list

EquIpment: GA18VSO 7.s.::13barRXD Fr·
AP1432430

Follow Customer Specific SlIfcIy Rules x x x
Change airfilia elemcnl{s) X x 'X

Inspecr eoolii1g f:m lro1:tlb1adr:s x x It
Chec!.: cooling air flow x x x
Cbl:ck.Elt:ktronikon ruoe/ioru; x x x
Test 'pressure relierwlves x x It

~k forair-\\'aler-& ail leakage JC x "Check CouplingIBclu;
" x x

Check: rola1ion
It x X

Check'fustening5 x x x
Check electrical components x ~~ x
Clean air filltr housing x x x
Clean campn:ssor x "Change compressor 011 filler x x
CllllIIg\: compressor oil (ZJ<lZT: 2)') x X
CheeklclCllJ'lscavenge line ;<- x
OverhDul moiSture Imp x
Overhaul min. press valve x x
Overbaul 011injcctiOl1 valve x x
Overhaul check valve x x
(.'httngc oilscpnmlor element x x
Test regul4ting system

1< x x
Repfucc'Cllbicle fillen; ~ x x
Cheek function orafter cooler x x x
Function lest IllOisturc tnlp

X X x
Check oplmllion min.press valve x x x
Cheek-oillevcl x x x
Cl!eck oil- & nftcrcooJcr,c1ean extern oX x; );

Check operation seq.(nwlti-t.'Ompr sills) x x s:
- - - - -

Equipment: OSC95-
.• -. .. . . -, -

Availafl!e visits .••••Follow Customer Specific SafetY Rules
CI""D filler housing

Check Wilier leve1

Chang<: pre filter arid filler (if needed)
Replace muffler" diffuser
Drain coOOCnsatewlIlc:r and oil

"
x

5/12
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Definitions and Conditions;

Machine Inspection 1/ yI v v
Detailed visit reports with VI V V Vrecommendations via email
AU parts and lubricants required for v v vpreventive maintenance

EXpert labor included v v v
Travel and mJleage included v v v

Bumper to bumper warranty >I 1/

Breakdown parts and lubricants v 1/

Breakdown labor V 1/

Breakdown travel and mileage v v
Scheduled overhaul Included 1/

Automated visit scheduling V V v
Automated parts ordering and v v 1/shipping

Reliability related product updates v 1/

Priority service v v

Fixed yearly price for contract v v v v VIduration

'TNs Uibtc Is lJn oveNir:w c:o."I1p:stiStJll of ¥;Jrlous Se.n:tci! ~~. Soma at !he .b::IVe-.r~(etenc.ed S,,:'Vh:e Jlla!\3.n'iiSnt nol be included In Cht$A;;r~t=:;ncnL Rc(or Jc
the 'S~ Type' eo:'.on., -J:] I~ Pti:ina iJi.d ScrvScc!:. Summary to see whit!l ap~\ies 10 )"DU( $'Pec:Tc eqorlpntent.

6112
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HJSR Exhibit 4

Pre Work Site Assessment

Location/Customer sIte: ~ _ Date: _

Risk Analvsis
Yes I No NJA I Correctlve Action.L; Taken? i

15there a Fall risk (compressor on platform, no safety railing, I i I
ete.) or ladder use? I
Is the lighting adequate? i

i

Is there risk of touchi'lg hot parls(burn hazard)? I -I Is there'~dangei of f1Y.!!!9dust? I j
I Is there fire exposure? I
1 Is there a fire extinguisher in theworkpi~~;;;?-----
, What process has the vacuum numn has been used for? !

What customer permissions are needed? (LOTO. Hol-work. IConfinedSpace._!'.IE~
!

If required, will adequate JiftinQequipment be supplied? I ~..... ...... -. ._____ 1
Are there any other hazards not listed above? ,

i
i
I
J~IGiven the hazards, what controls, including Personal

Protective Equipment, are required?

~_. '-_0- JOther comments and considerations I
i

I /
i

/-:-s_it_e-;-s-;:-p:;-e_C_i...,."'-;-;C_R_e_
Q

_U_il1_e:-m-;en,-:-t_s_' _---,:;--_-,-_-,-:-- f-ye_s-f-! _N_o-+I_N_/A_f __ ~~~:~y~;~~';'__
Is addilionallime heeded to access the equipment because /!

it's in a difficultlo.cation? I
Is there safety or site training required? _ __ ___ L___I J.---+----_----J
Is additional time needed for the LOTO process? ! I I
Is there enough clearance around the equipment to access it -r---t----1r-- - 1--._--
~pe~y~?_----- ~I__~l__~___J ~

7112
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HJSR - Exhibit 4

The following conditions apply to the above:
1. This agreement may be cancelled by either party with 30 days written notice. The

customer is entitled for a refund for any services that haven't been performed but
already paid for.

2. Atlas Copco reserves the right to not renew a service agreement after expiry of the
term.

3. the breakdown provision in a TR includes labour, parts and travel for breakdown of
components contained within the compressor frame and canopy oiler the term of the
agreement.

4. CUstomer must make the compressor available for an overhaul (and pay for an
overhaul if XT, PM or IP option is selected) if SPM readings or other metrics indicate
the need for an overhaul. If this is not the case then Atlas Copeo's responsibility, When
under a TR, to cover breakdowns wlll cease.

5. Overhauls are generally performed on site, otherwise freight costs and other costs may
apply.

6. When under a TR, after an overhaul is performed, the agreement can only be cancelled
by paying the list price for the overhaul maintenance.

7. Repairs or upgrades beyond the overhaul scope will be invoiced separately after
authonsation by the customer.

8. Alternative air supply is not covered by service plans.
9. Breakdowns and repairs caused by negligence, abuse, operation outside specified

parameters and due to maintenance due over 60 days are not covered by service
plans.

10. Neither party shall be liable for any special, indirect, incidental, punitive or
consequential damages. including, but riot limited to, loss of total or partial use of
products, downtime cost, loss of profits or revenues.

8/12
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------.---------------------+-IHI*JS~R--+ExAiBit 4 -,-~--."..-----

Service Ttlnns and Conditions
{Revised AprlIZO. 2011}'

JI.Uas Copoo Compressors LLC (a Delaware limited liabffity company ha\ting iIs plincipal place cl business at HlOO OVelView
Drive. Rock Hill. South Carolina 29730, USA) is referred to herein as "Alias Copeo', aM !he customer or legal crT'.ity purchasing
a SEMce·from Atlas ccpeo Is referred to as !he "Cuslomer".

These Service Terms and Conditions along wflh Atlas Copco's applicable proposallql.'OIalion ("quotation') constitute lIle
complete and ellCluSive slalement and un<!er&tanding oflhe terms of the 3afeement governing the supply of service by Atlas
Copco to 111eCustomer. Th(! Cuslomers Issuance of a purohase order andlor !he Customer's acceptance of any Wllrk
performed by Atlas Copco shail conStitute acceptance of these Service Terms and Conditions. Nolwithstanding any contrary
provision in the Customer's purchase Older or other document commencement of pedorrnance by Atlas Ccpco shall not
cons mute acceptance of the Customer's terms and conditions 10 the exlen! any such terms or con<litions are inconsistent with Of
in addldon to lhe these Service Terms and Conditions. Anyancl all 1enm. conditions, and oiher provisions from the Customer
(whether or not contained In a request for quotation, purchase artier, or ollJeIWise) which are inconsistent with or in addlUon to
these Service Terms and Conditions are rejected and shaU not be binding on AUes Copco, No waiver. alteration. amendment.
or other modification of these SelVice Terms and Conditior.s shaH be bL"lding on Atlas coccc unless made in a writing
(identifying the applicable quotatmn number and clearly identifying and agreeing to the modIfication) signed by an aUlhorized
AlIas Copco manager al Mas COpCQ's offices.

1. Quotation YaUdity
Unless otherwise expressly stated in \he quotation, the quotalion is valid tor a period of 30 days after it is issued hy Alias
copco_ Beyond that. quotations will require confirmation or adjustment by Alias Copco.

2. Terms of Paymont
Unless otherwise el(prBSSly agreed in writing by Alias copco, each invoice Is due and payable 30 days .after the invoice dale.
The Customer Shall have no rights.to any seloffs relaUIig 10 any payments due under !his Agreement AUas Copco msarves !he
right tocllarge inlaras1 af!he ·Iowe. of an annual rate equal to 12% or any appficable ma)(imum stakrlory rate on all unpaid
amounts calculated on a d<iy to day basis Imtil.1he actual date of payment, In the event of laic payment

3, Price Adju5tments
a. If !he term of this Ag~eement (or of a specifIC Scrvico PI<ln wiIhin fhls Agreement) or of a.'ll' renewal term is less than three
years, the annual price is sUbject to en adjUstment (at AlIas Copco's discretion) an completion of each twelve months from the
commencement date (hereinafuir referred to as Ihe "review date"); however the price increase at each such review date shall
not exceed 5% of !he preceding twelve month period's price. It is expressly understood that this paragraph does not apply to
Service Plans I'.aving a term of three yearn or longer. For example, it is expressly understood thai upon any renewal of any 3-
year or 5-year SelVice Plan, the new price may be more than 5% higher than the old price.

b. Regardless of the durpllon of Ihe term and even K the price is stated as a tiJ;ed annual prico. the price is subJect to. an
adjustment al any time during the term if any major chailge occurs in Il'.e operating or slle conditions of tho eomprossor. Major
chatlges 10 !he Op2raling or site (:(IndiUons of the CDmpi'8ssor include but are not limited to: Customer's act of moving the
compressor {elien withIn the facility), or placlng another piece D/ equipment in such a way that coolant air inflow into !he
compressor is alfeclml, or making electric po-.•••er-related changes, or exceeding the compressor's estimated yeaily running
hours (specified in the quotation's Pricir.g and Services Summary, In the column enUlIed "Estimated Running Hours par Year")
by more than one ltlOusand (1,000) hours. In addllion,lhe price is subjc:;t to an adjustmenl atany lime if there is any eddruon of
service.

4; Taxes
The pfJCe does not include taxes. AllY and all applicable taxes will be added to any price payable by the Cuslomer.

5. Service
a .Atlas Copco wJII ptovjde \he number or visits Indicated In the quotation's Pricing and Servioo Sumn-.ary {in the eolomn entitled
"Visits per Year"jl0 catty out. on lhe spacffic COrnpiIlSSor identified in the qllDla1iqn. the acOvilias speclUed In the quotation's
Aclivities Listler L~especifIC compressor. The acllvitieswlll be porformed by Allas Copco In accordance with !he compressor's
lnstruction·manual or as tfetermlried by the compressot's oparaling contcxl Allar each visit, all eleotronlc servlcs report win be
proVided by AlIas ('.opco 10 Ihe CustOmer. The service report will outline the service provided and any repairs recommended.
(Repairs are not within the services supplied under this Agreement. unless expressly set forth othe1\ •••lse In 1his Agmemeni.) The
service report must be signed by a Customer representative, thereby verifying the work, as specified, has been completed.

b. 11lhis Agreement specifies thatl!le compressor is serviced under a Pnrllll1latilre Maln~nance Plan, "To!,!1 Re<;ponsibilily'
Plan. or AirX~. AUas Copoo wm proYlOe all 'Spare paris, cOI'.sumables, labOr. and Itavel deemed appf«:alile by Atlas Cnpco 10
perform the acfivirIBs specified in the !lUoll!ition's AClM1ies .ust for each aboile-menlioned visilfor Ihe compressor, S'.lbjeci to the
limitalions set forth In Section 6 below. If thiS Agrile.'@nl SpecifIGS Ihaj. an inspecllon Plan applies to the ccmpressor, AIhis
COpeo win provide all labor and travel deemed appGcable by AUas CoJico !o·peiform the activities specified In Ihe quotation's
AClivities List for each abovs-menuoned visit for the compressor, subjeCl to the Iirriitalions sol fmlh in Section £ below.

c. II lhts Agreement 'Specifies that the compressor Is serviced "Inde! a lolal Responsibifily" Plan or -A1rXtend", the repair of
unexpected compressor fallures InfWenong the funcUon of the eomeresser are wifhin the Setvr..es supplied under thiS
Agreement at no exira charge for the costs of labor and lhe spare parts ret;iJired 10 restore funCtion of lheeompressor, SUbject
to the Iimltalions set 10rth in Section 6 below.

d, Alias Copeo wilt contaet lbe Customer before the \>isi\. All work wm be perfonnod during Atlas Copco's normal working hours
{8:OO am to 5:00 pm, Monday through Fllday el'4udlng public holidays), except to L'le e:c!ent Allas Copco and the Customer
agree otherwise inw(iting. If Allas Copen agrees (0 perform vror!< outside of Atlas Copcc's normal working hours, Atlas CopcO
reserves the right to charge the Customer exira in accordance with Alles Copco's applicable rates. Irrespective 01 the
foregoing, if Ulls Agreement specilies that the compressor is serviced under a 'Tolal Responslbillty' Plan or "AirXtorul", Al!ac
Gopco will at no extra cast to the Cusklmer perform (only) the al:ovlFmentionad breakdown service outsIde of Atlas Copen's
I10rmal working hours, subject 10 availability of Allas Copco's servl~e personnel and thalimilations set forth in Section 6 below.

6. Umitatlons of Service Obligations
a AUas .Copeo shall not be obligated 10 inspect or service any compressor under this Agrnernent (whether under a
"Talai Responslbllily" Plan, "AlrXtend" or otherwise) in !he eveilt of:
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(i) Customer's failure to perform any of its responsibilities set forllJ jn Section 7 heIO'",. including but not limited to
!he Customer's responsibility to perform dally ana weekly (8 and 40 hour) sBNicing and inspection on the compressor
in accordance wilh the compressor's instruction manual;

(ii) Any. failures influencing the funcUon of the compressor caused by unforeseen circumslartCes Inclt.ld!ng. but not
limited to. etcklenlal or wHful damage 10 the compressor by the Customer or a third party. failure of electric power for
!he compressor (or irtterruplion or fluctuations of electric power. or out-or-spe::iflC3tion electric power). improper qualily
and/or quanlily of air going into Ihe compressor. introduced conlamlnation, or improper repair. servicing. or alteratton of
the compressor by the Customer or a third party; or

(m) Operation outside specified paramaters

b. Even if this Agreement speciJies that the i:ompressor Is serviced under a "Total R~ponslblllty" Ptan and specifies that the
service and price includes planned element overhaul end/or planned motor oIierhaul. the CuStomer shall bear the cost
(including labor. parts. and trovel) fur any and all such o'Vemauls tha! Atlas Copco performed on the compressor, if the
Customer terminates this Agreement (or the specific Se:vlce Plan wnhin this Agreement which covers lP.e specifIC compressor)
prior 10 the end of Hs stated eKpiralion. In connection with any such eatly termination, Alias Copcowill invoice the Customer for
any and all such overhauls previously performed by Allas Copeo.

c. II this agreement specifics tha( the equipment is serviced under a Pre\lenUve Maintenance Plan, electrical components not
suppli~ as a standard component of the compressor package are not Wl1hin the services of this Agreemenl

d. Temporary hire of compressors! atternative air supply Is not included 10cavar compressor outages unless speciflCaUy agreed
in wriling sign~ by an aulho:ized AlIas Copco manager.

7. Customer Responsibilities
Customer shall (even. If a "T olal Respoosibilijy" Plan or any other Setvice Plan appf:cs 10 the compressor) do an of the following:

a Pariorm dally and weekly (8 and 40 hour) Inspection on the compressor in accordance with the compressor's insL'1ICtior.
manual (including 10 the manual's preventailve maintenance schedule);

b. Keep the compressor Within the enviroomenl3l conditions (including but not limited to temperaiure ranga. humidity range, and
other factorQ~ and operate it .SS feeommanded in the compressor'j;instruclkm manual and in accordance with
tecomrnllndallons (Ifany) of AlIas Copco's :sel1llce specialists.

c. Ensure that water In !he compressor's coofing circuits <it appli~oble) alld venIHation Is wilhinlhe timits 0' quarrty. quantity and
tempera lUre as recommended by A1las Copco.

d. Use only genuine Atlas Copco Parts and lUbrlcants approved by Alias Oopco,

e. Advise Atlas Copco Imf'!1ediately of any chall9GS of compressor operational conditions Of she condlUons an.d an" malfunctions
or faJ:ures IlJat may Influence the proper IUnctionlng of ftle compressor.

t Provide Allas cooce wltll frae and fuR access to .lhe compressor. during prelllously agreed-upon limes. to perform scheduled
visits pcrsuant 10 this Agreement Th¢ CUstomer win III il..~ own cost supply adequate lIghUng, power, and other faCIlities to
which Alias COpCIl may reasonably need access 10 in coimeclion wilh perlorming the service. If AtlaS Copco's salVice
technician has to wait for more ~n thirty mlnutes (or access to the compressor during a scheduled visil. addillonal hour
challJes may apply. If the iechnician is not allowed in and a new lIi!;il has to be scheduled. L'le Customer shaU beat the roBeage
and dlsplacemenllime charges.

·9. If any iotkllft andfor other liflingor rigging equipmeni is necassal)' (as roasonabry determined by AlIas Copco ) for AlIaS Copco
10 perform any actMty under this Agreement, the Cus.tcmer shall supply such Ifffinglrigging equipment at the Citstomar's own
cost together w1!h sufficienUy slillIed and qualified labor In connection therewith.

h. Take the necessary action on compressor repairs recommended by Alias Copco.

i. MakJl the compressor available for an overhaul of the comprassot's element and/or main motor (and pay exira for ihe
ovemaul unless the compressor is serviced under a "Total ResponsibJily" Plan which is noltermina!ed by the Ousiomer before
eKpiry of lis term) if shook piJlse monI19ring r:SPM') readings by Atlas Copeo or olher malrics Indicaie the need for an ovemauL
If Ihe Customer falls 10 do ihis, then Ailas Copco's responsibility to provide 6eIvice f(jr!he compressor under this Agreement wiu
cease. Overhauls are generally pelforriled on she, olhmwt.se freight costs and other costs may apply. After an overhaul is
performed, this Agreement can ol1ly be terminated early by the Customer paying the list price lOT the overhaul.

j. Promptly return any and aU hardware amI software [mciUding but not limited to AIRConnect remoie rnonltoling products)
furnished by AlIas Caprio In cOnneCtion with this Agreement, \)pen e)(piraftoniiermlnalicn of the Service Plan, unless expressly
agreed othSrwlse by Alias Copeo.

8. SOftware License
Any and aU SciflWare and source code and all revisions thercof embedded In or otherwise associated with any service or prodtm!
(whether AIRGonnact remote monilQririg or olhetwise) furnished ·by ~5 Copco.(the ·Software") is and shall remain the
proprietary property of.~JlBS Copc:o (and/or Hs licenSors). and fnno event wl1llille Ihereto be so!d or transferred to the Customer.
SUbject 10 the Cuslomer complying with "n !eons and cornfdions of this Agreement. Atlas Copco grants to the Customer a
revocable, non·exclusive, non"lransferable fteense 10 use, unUl termination Of expiratiOn of the ServIce Plan (whichever occurs
lRs!), the Software solely In accordance wilh the use intended by Atlas CoptO. The Customer may not milke conles, may not
transfer; and may not exporllhe Software unless expressly agreed in a written agreement signed by authorized represenlatives
of Alias Copco and the Customer.

9. Warranty
a. Warranty on parts and faber supprled under this Agreement will be in accordance with !he warranly provisions of
!he equipment.
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47 Atlas CopcoHJSR - Exhibit 4
2016 - 2021
$4,206.84/YEAR

This quote is valid for 3D days from generation.

Number of invoices per year: 2
Agreement duration: 5 years

P.O.!Agreement #
Expiry date 6130/2021

Invoice Invoice
Number Year week Amount

1 2016 27 $2.,103.42
2 2017 1 $2,103.42
3 2017 27 $2,103.42
4 2018 1 $2,103.42
5 2018 27 $2,103.42
6 2019 1 $2,103.42
7 2019 27 $2,103.42
8 2020 1 $2,103.42
9 2020 27 $2,103.42

10 2021 1 $2,103.42

Total Agreement Invoicing $21,034.20

By signing this agreement you are authorizing Atlas Copco Compressors LLC to automatically
invoice as detailed above, using the PO/agreement number stated in this document This
agreement and the associated invoicing can be cancelled with 30 days written notice.

Pricing includes freight.
Pricing does not Include any applicable taxes.

Pricing applies to services performed during normal working hours, weekdays, from 8am - 5pm
Atlas Copco SERVICE TERMS AND CONDITIONS form an integral part of this quotation
Quoted service type 'Definltions and Conditions' apply.

Quote Nr.: 08883456

Atlas Copco Compressors LLC
Signature FrankSampson

Prinledname Frank Sampson

Date 411412016

Signature

Printed name

Date

9112
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NBC Cost Center: Bucklin Point 

Vendor Name:  Cascade Water Services 

Service:   Water treatment services 

FY 2020 Amount: $3,850 

Contract Period: 4/2017 - 3/2020 

Document Source: Contract 

Dated:   6/5/2017 

As per Bid proposal – NBC is extended the contract for 2 additional twelve month periods 
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47 - Cascade Wat§rl ..
4/1/2017 _3/31/L'C'Rf - Exhibit 4
$3,850

BID PROPOSAL 2 year extension (2020)

NARRAGANSETT BAY COMMISSION
One Service Road
Providence, Rhode Island 02905
Telephone (401) 461-8848
Fax (401) 461-6540

DATE: 5/10/2017

BID NO: 1267
BID OPENING:

DATE: 6/5117
TIME: 10:00am

BILL TO:

NARRAGANSETT BAY COMMISSION
One Service Road
Providence, RI 02905
Attention: Accounts Payable
SHIPTO:

IMPORTANT- Insert unit price in both

columns with brand, model number
and name of your firm below.
BIDDER: BIDDER:

_-=E::.:m~iIYL:P~e~t:::te~ru::..:t~i_--lNARRAGANSETT BAY COMMISSIONBUYER:

COST

CENTER 46,47----~~--1
FISCAL

YR.
REQ. NO.

2017

BID NO.1267

PAGE NO.2

BID NO.1267

PAGE NO.2

III t:IVI
NO.

FPWWTF TOTAL ANNUAL CONTRACT

COMMODITY CODE I DESCRIPTION I UNIT PRICE AND UNIT PRICE ArJD

OT'!' BRAND OR MODEL NO. BRAND OR MODEL NO.

VENDOR TO PROVIDE QUARTERLY WATER TREATMENT SERVICE PROGRAM

PER ATTACHED BID SPECIFICATIONS FOR THE BLANKET PERIOD:

APRIL 1, 2017 TO MARCH 31, 2016 FOR THE FPWWTF AND BPWWTF.

FIELD'S POINT WASTEWATER TREATMENT FACILITY (FPWWTF):

AmmNISTRATION BLDG, - 1 HWB 11 CHILLER

OPERATIONS BLDG. - 1 HWB

CORPORATE OFFICE BLDG,- 1 HWB 11 CHILLER

ERNEST ST. PUMPING STATION - 2 HWB

NEW LABORATORY BLDG. - 4 HWB ( UNDER WARRANTY NOT APPLICABLE)

MAINTENANCE BLDG. - 1 HWB

BUCKLIN POINT WASTEWATER TREATMENT FACILITY (BPWWTF):

SERVICE BUILOII\:G - STEAM BOILER

GBT BU:LDlNG - 1 HWA

SIDE STREAM EQUALIZATION BLDG. - 1 HWB

HEAT EXCIIANGE BLDG. - 3 HWB

ADMINISTRATION BLDG, - 1 HWB

SCREENING & GRIT BLDG, - 2 HWB

SEWAGE RECEIVING BLDG. - 1HWB
BPWWTF TOTAL ANNUAL CONTRACT

TOTAL OF ANNUAL CONTRACT AMOUNT ( ADD FPWWTF & BPWWTF)

s liso.nn YEARLY COST

S c;nn nn YEARLY COST

$ fil)n .nn YEARLY COST

s hnn nn YEARLY COST
..•.... NIA

S c;nn nrl YEARLY COST

S ,., ,"'1"\ n" FPWWTF COST,

$ hnn nn YEARLY COST

s C;nn nn YEARLY COSl

S C;nn nn YEARLY COST

S hl::n nn YEARLY COST

S c;nn nn YEARLY COS1

S £:('\1"\ ('\1"\ YEARLY COST

$ c;nn'nn YEARLY COST

s .., nr-('\ ,,,, BPWWTF COST, ,,-,V.-UU-

s 6,750.00
F.E.I.N.: 11-?C;AR.li?C;

COMPANY ~ Nortech/Cascade ~~ater Servi ces

STREET ANi NO.: \ hi itoJ'PPoom Wav Un; t B6

CITY: Ni anti cJ \ \ (hMrE: CT
SIGNATURE"- "Jtik i' ~)

&/1/ J'I { 'u

06357ZIP: ----------------
(AUTHORIZED SIGNATURE)

DATE: ,
NBC-2

TITLE: General t1anager
TELEPHONE: 860-739-9400

PAGE_2_0F 2 PAGES
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HJSR - Exhibit 4

NARRAGANSETT BAY COMMISSION
One Service Road
Providence, Rhode Island 02905
Telephone (401) 461-8848
Fax (401) 461-6540

DATE: 5/10/2017 BILL TO:
BID NO: 1267 NARRAGANSETT BAY COMMISSION
BID OPENING: One Service Road
DATE: 6/5/17 Providence, RI 02905
TIME: 10:00am Attention: Accounts Payable

SHIP TO:
BUYER: Emily Petteruti NARRAGANSETT BAY COMMISSION
COST

CENTER 46,47
FIYR. 2017

REQ. NO.

NOTES:
1) NBC IS A RI PUBLIC CORPORATION AND IS
EXEMPT FROM RI STATE SALES TAX.
2) NBC WILL MAKE ONE BID AWARD TO THE
MOST RESPONSIVE AND RESPONSIBLE BIDDER
SUBMITIING THE LOWEST EVALUATED BID
PRICE THAT MEETS NBC'S BEST OVERALL NEED.
3) QUESTIONS REGARDING THESE BID SPECIFICATIONS
SHOULD BE EMAILED TO ESORKIN@NARRABAY.COM
4) VENDORMUST SUBMIT ONE ORIGINAL
AND ONE COPY OF BID PROPOSAL.
I§) NBC RESERVES THE RIGHT TO EXTEND THE BLANKET FOR TWO ADDITIONAL
TWELVE MONTH PERIODS.

F.E.I.N.: 11-2588525.
COMPANYNA~ No,\techl ~scade Water Services

STREET AND~O.: 11 lFreedJn IlaY!\Unit B6
CITY: \ Ni anti I ~ \ \ ~'-AATE: CT 06357
SIGNATURE: ~ 0vvJ \~-A V-- ~

(0/1/(7
~'-JI (AUTHORIZED SIGNATURE)

DATE:
/I I
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ISO 9001:2000 Registered HJSR - Exhibit 4

~S01DE
MATER SERVICES

Water Treatment Services
References

1. JR RI Supreme Court (All court houses in Rhode Island)
Richard Blakely - Facility Engineer
401-822-6707
"Vater treatment and service since 2009

2. University of Rhode Island
Harry Davis - Facility Engineer
401-874-2423
Water treatment and service since 2009

3. Sears Holdings Corp.
Bart Golaszewski - National Accounts Manager/Program Manager
847-286-8562
Water treatment and service since 1999

CTIRI Office Located At: 11Freedom Way Suite 86 Niantic, CT 06357 (860) 739-9400 FAX: (860) 691-1454
Products and services provided in the continental in the Continental United States. Hawaii and Puerto Rico -TOLL FREE: (800) 247-3973

Members of: CTI -ASHRAE -NADCA -AWT -ACCA -SOMA -AFE -NAPE

www.cascadewater.corn e ISO 9001 :2000 Registered
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NBC Cost Center: Bucklin Point 

Vendor Name:  Overhead Doors 

Service:   Bucklin Point Preventative Maintenance Service of Doors 

FY 2020 Amount: $3,669 

Contract Period: 11/2018 - 10/2019 

Document Source: Invoice 

Dated:   11/6/2018 
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Overhead Door Co. of Providence Inc.
Overhead Door Co. of New Bedford

One Overhead Way
Warwick, RI 02888

Telephone: (401) 467-3041
Toll Free: (800)926-1243

Fax: (401) 461-3140

HJSR - Exhibit 4
QUOTATION
C65317-PVD

Customer ID: NARRBA Y1
Ver: 1.0/Page 1

RI Lic.#826
MA Lie.#11494 7

[

NARRAGANSETT BAY COMMISSION
T ATTN: ACCOUNTS PAYABLE
o ONE SERVICE ROAD

PROVIDENCE RI 02905 1
~ [ NARRAGANSETT BAY COMMISSION
o 2 ERNEST STREET
~ PROVIDENCE RI 02905
C
T

DATE: 04/30/2018-------------------------
PHONE NO.: (401) 461-8848

1
ATTN: SAL (SCAPARELLI@NARRABAY.COM)
FAX NO: (401) 781-1264

QTY DESCRIPTION UNIT COST EXTENDED

1 PRE\(ENTIVE MAINTENANCE PLAN: JULY 2018 -- JUNE 2019
Details: QUARTERLY - SEE BELOW
- CHECK ALIGNMENT & OPERATION OF DOORS
- CHECK FOR EXCESSIVE WEAR ON ROLLERS, CABLES, BEARING, ETC.
- STRAIGHTEN TRACKS OR GUIDES & REFASTEN WHERE REQUIRED
- COMPLETE LUBRICATION OF DOORS
- CHECK SPRING COUNTERBALANCE TO INSURE PROPER BALANCE
- CHECK AND ADJUST CHAIN HOIST (IF ANY)
- CHECK ELECTRIC OPERATORS & PUSH BUTTON STATIONS.
- REQUIRED FIX REPORT & RECOMMENDED FIX REPORT-
- ADJUST- CHECK COUNTER BALANCE, LIP ASSISTANCE, ALL LINKAGE HC
- INCLUDES (10) RS LG SLAT DOORS & OPERATORS
- SCREENING BLDG: (1) Comell RS 12 X 18 w/ LM Op.
- MACHINE SHOP: (1) 9' 0" X 8' 6" RS Doorw/ Op.
- BLDG NEXT TO GRIT: (1) WD RS 12 X 13 w/ LM Op.
- 0 & M SUPPORT: (3) Atlas 15 X 16 RS w/ Vanguard Ops.
- SHPG & RECV: (1) 10X 8 RS w/OHD RHXOp.
- GR IT BLDG: (2) OHD RS 12 X 13 w/ RDA-50 Ops.
- & (1) OHD RS 8 X 10w/RDA-50 Op.

CONTINUED ...

ALL WIRING, CONDUIT AND ELECTRICAL CONNECTIONS ARE BY OTHERS UNLESS NOTED ABOVE

IMPORTANT: PLEASE SIGN AND RETURN ONE COpy OF THIS QUOTATION, FOLLOWING THE TERMS STATED BELOW.
FAILURE TO COMPLY WITH THIS REQUEST COULD DELAY INSTALLATION. SUBJECT TO APPROVAL BY CREDIT DEPT.

TERMS: PO# TO ORDER I NET 10 DAYS

WE ACCEPT THE FOLLOWING QUOTATION: DATED:

X Sales Rep: VINCENT SCIOLTO
ALL AGREEMENTS ARE CONTINGENT UPON STRIKES,ACCIDENTS AND*Ifthe contract is given to an attomey for collection, the purchaser agrees to

pay reasonable attorney's fees as authorized by law, together with court costs. OTHER CONDITIONS BEYOND auR REASONABLE CONTROL.
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Overhead Door Co. of Providence Inc.
Overhead Door Co. of New Bedford

One Overhead Way
Warwick, RI 02888

Telephone: (401) 467-3041
Toll Free: (800)926-1243

Fax: (401) 461-3140

HJSR - Exhibit 4
QUOTATION
C65317-PVD

Customer ID: NARRBA Y1
Ver: 1.0/Page 2

RI Lic.#826
MA Lic.#114947

[

NARRAGANSETT BAY COMMISSION
T ATTN: ACCOUNTS PAYABLE
o ONE SERVICE ROAD

PROVIDENCE RI 02905 1 I[
DATE: 04/30/2018

-------------------------
PHONE NO.: (401) 461-8848

NARRAGANSETT BAY COMMISSION
2 ERNEST STREET
PROVIDENCE RI 02905 1

ATTN: SAL (SCAPARELLI@NARRABAY.COM)
FAX NO: (401) 781-1264

QTY DESCRIPTION UNIT COST EXTENDED

ALL WORK WILL BE PERFORMED DURING NORMAL WORKING
HOURS. (7:30 AM TO 4:30 PM) MONDAY THRU FRIDAY, EXCEPT
FOR EMERGENCY SERVICE WHEN REQUIRED.

1 Narragansett Bay Commision - Service/MPA Rates
Details: Detai Is Below
- Reg Service Rates - $179.00/hr (2-Man Crew)
- Emergency Service Rates - $269.00/hr (2-Man Crew)
- Emergency Service - 3Hr Minimum Charge

New State MPA Rates: Regular Time $179.00/Hr.(2-Man
Crew). Emergency Rates $269.00/Hr (2-Man Crew)

Additional Job Extras
A Detailed Inspection Report will be Provided
Upon Completion of Each Visit

Total Quote: $3500.00

ALL WIRING, CONDUIT AND ELECTRICAL CONNECTIONS ARE BY OTHERS UNLESS NOTED ABOVE

IMPORTANT: PLEASE SIGN AND RETURN ONE COPY OF THIS QUOTATION, FOLLOWING THE TERMS STATED BELOW.
FAILURE TO COMPLYWITH THIS REQUEST COULD DELAY INSTALLATION. SUBJECT TO APPROVAL BY CREDIT DEPT.
TERMS: PO# TO ORDER! NET 10 DAYS

WE ACCEPT THE FOLLOWING QUOTATION: DATED:

X Sales Rep: VINCENT SCIOLTO
ALL AGREEMENTS ARE CONTINGENT UPON STRIKES,ACCIDENTS AND*Ifthe contract is given to an attomey for collection, the purchaser agrees to

pay reasonable attorney's fees as authorized by law, together with court costs. OTHER CONDITIONS BEYOND OUR REASONABLE CONTROL.
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NBC Cost Center: Bucklin Point 

Vendor Name:  Hach 

Service:   Field Service Contract (sensors, probes, controller , etc.) – Bucklin Point, 

FY 2020 Amount: $9,041 

Contract Period: 7/2018 - 6/2019 

Document Source: Invoice 

Dated:   7/1/2018 
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Site:Active Service Partnership

47 H?~h,.s.9042
7/20W~R01ti:xhibit 4

Page 1 of2

Active Service Partnership

HACH522930 0.S7
Start Date, P7-01-2016

Partnership Number:
End Date I pa-30-2019

Hach Company Contact: ~ggan, Jolene I~ervice Partnership ~~O-227- ~ervlce Partnership Entail , riggan@hach.com
Phone, 224

ustomer Ref: ~enewalQuotation !customer Contact: pavld Brouillard

usfnrncr Phone: 01-461-8848
Icustomer Fax: 1 Customer Emall , brouillard@narrabay.com<192

Print

Bill-To Account # 004621 Ship-To Account # 004621

puslomer Name NARRAGANSETI BAY COMMISSION jcustomer Name NARRAGANSETI BAY COMMISSION Payment Terms, !Net 30

!o\ddrass 4 ACCOUNTS PAYABLE f'\ddrcss'l ~UCI<L1N POINT WWTP Billing Method, !'Innual-Involces on START Data

I'\ddrass 1 1 SERVICERD f'\ddrass t 5 NASSAU ST Currency, USD

!"oddress 2 iAddress 2

f\ddress 3 f,ddress 3

ily. Stale, Postel Coda PROVIDENCE, RI, 02905·5505 ity, Stale, Postal Code PAWTUCI<ET, RI, 02860

ProvlncelCountry US ProvlncelCounlry US

Line Service Name Line Total

Covered Product Start D3to ~nd Date io"scriptionlSerial Number

I SPUVASPRB 07·01-2018 6-30-2019 Id Svc-2V UVAS Sensor $1,138.0<

.1 XV41S.99.9000 ~bUVAS sc PROBE, 50mm; 1276297

·SPSC1000 07-01-2018 6-30-2019 Fld Svc-1V SC1000 Controller $259.OC

iLl XV402.99.0000 bee MODULE, DISPLAY WIO GSM, SC10GO; 1277027

SPSOLITAX 07-01-2018 ~6-30-2019 Id Svc-2V Solila. Sensor $3,126.0<

.1 ~V423.99.0020 I:ru HS-UNE scllMMERSION 500911WIPER SS; 1613935

~.2 ~423.99.COlO ~b TS-lINE scllMMERSJON 50gIJ WIPER SS ; 1647863

P.3 XV423.99.0010 ~b TS-LINE scllMMERSION 50g11WIPER SS ; 1600269

SPNITRATAX 07-01-2018 pS-30-2019 Id Svc-2V Nitratax Sensor $2,222.0(

.1 ~V417.99.2000 bNITRATAX PLUS SC 2MM; 1649930

.2 XV417_99.2000 ~b NITRATAX PLUS SC 2MM ; 1509617

12 ~SPPLUSDR280( 04-05-2019 6-30-2019 l3enchPlus-DR2800 $160.8f

12.1 pR2000.01B 1 bo aa db DR2800 SPECTROPHOTOMETER WIBATTERY: 1496895

13 I3SPPLUSDR390< 04-05-2019 P6-30-2019 aenchPlus-DR3900 $206.6_

13.1 PV440.99.0001 ~b aa DR3S00 SPECTROPHOTOMETER WITH RFID; 1704672

14 SPSONATAXSC 07-01-20 IS 6-30-2019 Fld Svc-1V SONATAXSC $1,920.0<

14.1 XV431.99.000U' fn, SONATA)( sc SLUDGE LEVEL PROBE: 1661544

14.2 LXV431.9S.0000 db SONATAX se SLUDGE LEVEL PROBE; 1674386

14.3 XV431.99.0000 b SONATAXsc SLUDGE LEVEL PROBE; 1680416

15 ~ACH PM 2 VISI 07-01-2018 p6-30-2019 ON StTE VISITS so.cc
IELD

5.1 ~ONTRACT leld Service Contract slte visit; HACH522930
!sITE

16
I-lACHPM EVAL

07-01-2018 6-30-2019 Field Inslrum.nl Evaluation VIsit SO.O(1VISIT

6.1 ~V423.99.0010 b TS-LINE sdlMMERSION 50g11WIPER SS ; 1680289

16.2 ~V417.99.2000 b NITRATAX PLUS SC 2MM; 1509617

16.3 XV431.99.0000 b SONATAXsc SLUDGE LEVEL PROBE; 1681544

6.4 LxV431.99.0000 ~b SONATAX sc SLUDGE LEVEL PROBE; 167438S

16.5 XV431.99.000U ~b SONATAX sc SLUDGE LEVEL PROBE; 1680416

16.6 b~ElD EVAL Field Service Conlrscllnslrument EVAL ; HACH522930ONTRACT
Sub-total $904131

Tax So.o<
Total $9.041.5!'

Partnershlp Notes

For Immodiate assistance, or 10schedulo service, contact our excfuslvo partnorship lechnlcalsupport group at Hl6S-902-HACH(4224j or emalt dlspatch@hach.com lor Field Servies or I
serVlces@hach.com lor Banch Service. Please relerence your partnership agresmenl number When calling,

6/18/2018
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Site:Active Service Partnership Page 2 of2

: All purchases or Hach Company prooucts and/or services are expressly and wilhoullimilalion subJecllo Hach Company's Terms & Conditions or Sale ("Hach TeS"), lncorporatod
i herein by reforence and published on Hach Company's website alwww.hach.com/lerms • Hach TCS at" IncOlporelcd by toterence Into each of Hach's offers Ot quclalfcns, order

acknowledgements, and invoice and shipping documents. The first of 1119following acts shall consmute an acceplance of Hach's offer and not a counteroffer and shall crealo a contract

i of sale ("Conlracr') in accordance wilh Ihe I·tach TCS, sUbJeclto Hach's rrnal credit approval: (I) Buyer's Issuance of a purchase order document against Hach's off.r or quotation: (oj

; Hach's acknowledgement of Buyefs Older: or (ill) commencement of any performanco by Hach In respons. to Buy.t's Older. Provisions conlalned in Buyer's purchase documents that

i meterially alter; add to or subtract from the provisions of these Terms and Conditions of Sale shall be null and void and not considered part or the ConlracL

Terms and Conditions Prfnt

611812018
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NBC Cost Center: Bucklin Point 

Vendor Name:  Howden 

Service:   Semi-Annual aeration and Blower system Inspection 

FY 2020 Amount: $16,552 

Contract Period: 7/2019 - 6/2020 

Document Source: Service Agreement Proposal 

Dated:   2/1/2019 
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For compressors no. ; type Roots Blowers

Proposal to:
For:
Project:

NBC Bucklin Point
Marc A. Pariseau It
Field Service

Our reference:
Your ref:
Date:

NBC BP WWTF Quote_v2
NBC BP WWTF Quote_v2
February 1, 2019

Howden Roots LLC, HRO-S, 4654 West Junction Street, Springfield, MO 65802, USA

Tel: +4173805682
Email: Louis.Volpe@howden.com
Web: www.howden.com

Revolving Around You" Howden
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Customer:

Project:

Site:

NBC Bucklin Point

Field Service

NBC Bucklin Point

Our ref: NBC BP WWTF Quote_v2

NBC BP WWTF Quote_v2

02/01/2019 HowdenYour ref:

Date:

Contact:
Email:
Phone:

Marc A. PariseauIt
mpariseault@narrabay.com
401.572-3196

Location:
Model:

East Providence, Rhode Island
Roots Blowers
Engineering Visits (2 service visits, one day each)
Service from 7/112019 to 6/30/2020

Inspection of DOControl System and Tuning adjustments as needed for seasonal permit changes
Inspect Tank Analog Instruments for proper operation and verify that readings match at instrument, PLCand HMI displays
Observe Blower operation of both Roots and Neuros equipment. CheckLead/Lagswap and system recover after failure.
Record current operational performance and operator input about system. Recordall setpoints and changes made during visit.
Provide a USBcopy of all programs, if changesare necessary.
Provide trip report which includes system overview and operating data.

Description or Scope:

Labor
MondCl}'-Friday:10hours/day, Saturd~:8 hours/day
Total Days Required for Job Completion (Worki~ and Standby Days) 2
Quantity of Persons 1
Total Hours Required for Job Completion 20

Monday thru Saturday, first 40 hours: Total Hours: 20, SE rate, $270/hour $5,400

Travel
Airfare (2 trips) $2,040
Roundtrip Travel Labor (2 trips) $7,000
Meal E~ense {2 days on site includi~ weekends, 4 days travell $390
Locjging, Incidental, and Transportation Expenses $972

Project Coordination $750
Estimated Total for units $16,552

Notes:
The above calculations are only estimates. The final price shall be calculated using the actual Time and Material. Time expenses shall
include all project specific time at the fixed hourly rates above plus per diems in accordance with the attached Service Rate Sheet. Time
shall include all time required to perform and support the project including, but not limited to, preparation, mobilization, demobilization, site
specific safety training, travel, site meetings, and start up support.
This proposal assumes that the site will provide at least one qualified helper to assist the Howden technician.
This pricing also assumes that proper certified lifting will be available and the inlet filter/transition piece, and sound enclosures will be
removed (if applicable) for access to perform. Does not include craft labor and tools to support the work.
This proposal does not includes the typical replacement components for the service. Any significant wear or abnormalities identified
requiring extra labor and/or parts shall be billed per Howden's standard Service Rate Schedule. Howden will provide an estimate of
additional time and materials as required.
This offer is made expressly subject to and conditioned upon acceptance of Seller's Standard Terms and Conditions of Sale for products
and services, copy attached hereto. Any conflicting or additional terms submitted by Buyer in any request for quote, inquiry, purchase order
or other document are expressly objected to without the need of any further notice of objection and they shall not, under any circumstances,
be binding upon Seller unless expressly accepted in writing by Seller.

Attachments:
Field Service Rate Sheet, Howden Selling Policy, Suggested Preventative Maintenance Schedule, Pre-Service Checklist & Mandatory Lifting
Device Reporting.

Time and Material pricing per
Currency
Terms of Payment
Terms of Delivery
Terms and Conditions
Forward Purchase Orders to

Howden Schedule of Field Service Rates TS 5000-1
USD
Net 30 Days
DAP East Providence, Rhode Island, USA per Incoterms 2010
Howden Roots LLC Standard Terms for Sale of Goods
Howden Roots LLC
4654 W. Junction Street

Thank you for your continued interest in Howden products and services CONFIDENTIAL
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Customer:

Project:

Site:

NBC Bucklin Point

Field Service

NBC Bucklin Point

Our ref:

Your ref:

Date:

NBC BP WWTF Quote_v2

NBC BP WWTF Quote_v2

02/01/2019 Howden

Service Sales
Prepared By

Springfield, MO 65802
USA
Phone: (417) 864-55991 Fax: (417) 866-0235
Keith Lynch
Louis Volpe

Keith.Lynch@howden.com
Louis.Volpe@howden.com

Thank you for your continued interest in Howden products and services CONFIDENTIAL
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Howden Roots

Schedule of Field Service Rates

4654 W. Junction Street
Springfield, MO 65802
USA
T (417) 864-5599
After Hours Emergency #:
(417) 929-2929
www.howden.com

A. The following rates apply for service in Continental United States and Mexico:
Note: All rates are in U.S. Dollars

Days Field Service Technician EngineeriQll Personnel
Monday thru Saturday (except holidays) First 40 Hours $1751hour First 40 Hours $2701hour- --.~-..-~.... , -_ ..- .---_.- -.. ----_. .--. _. _.- ._- ~-- .. __ . --,.- ..... _ . .- ...... _ .." .._-_._--,. -_. .-.. --.

Over 40 Hours $265/hour Over 40 Hours $400lhour
Sunday, and locally recognized holidays

All Hours $3501hour All Hours $540Ihour

B. The follOwing rates apply for service outside Continental North America:

Days Field Service Technician Engineering Personnel

Monday thru Saturday (except holidays) First 40 Hours $2101hour First 40 Hours $2801hour.-- ._--- ..,.--. _ ...... -._ .. - . -- -."-- .-_...--- --
Over 40 Hours $3201hour Over 40 Hours $425lhour

Sunday, and locally recognized holidays.
All Hours $425lhour All Hours $5601hour

C. The follOwing standards shall apply:

1. The minimum time off for a person during any 24-hour period must be eight (8) consecutive hours.

2. Travel time, whether during first 40 hours or over 40 hours, will be invoiced at the Monday through Saturday Field Service Technician rates in
Tables "A" & "B". Travel in Continental North America is invoiced actual travel time with a maximum of ten (10) hours each day. Travel outside
Continental North America is invoiced actual travel time. Actual travel time on holidays or to the jobsite on Sundays will be at the Field Service
Technician Sunday and Holiday rate in Tables "A" & "B"

3. Standby time at job site, or locally on call, shall be regarded as time worked. For full days of Work and/or Standby, an 8 hour daily charge will
apply. Standby time, Monday through Saturday, will be invoiced at the Monday through Saturday Work rate in Tables "A" & "B". Standby time
Sundays and holidays will be invoiced at the Sunday and holiday rate in Tables "A" & "B". Weekend waiting rate will be invoiced at the Field
Service Technician first 40 hour rate in Tables "A" & "B".

4. Rates apply from time and date of departure home base to time and date of retum home base.

5. When a project is expected to exceed 5 continuous weeks, then after 3 weeks the Buyer will allow an extended weekend leave or rotation of
personnel. Travel fees shall be by Buyer.

6. Air travel on flight segments exceeding 12 hours will be business class and shall be paid by Buyer. Air travel on flight segments exceeding 4
hours will be premium economy and shall be paid by Buyer.

7. Payments shall be in U.S. funds unless otherwise agreed in writing.

8. Rates quoted are subject to adjustment without notice to conform to Seller's published rates in effect at the time service is performed.

9. Howden may offer a priority service when the relevant Howden personnel are available, for emergency or breakdown callouts. An additional 30%
of the applicable labor rate will be charged where Howden personnel are requested and able to be mobilized within 24 hours of the request being
received.

D. Expenses:

1. Meals will be $65/day per diem to be charged from the day of travel start to the day of travel end.

2. Lodging, incidental expenses, transportation to and from the city nearest the jobsite, plus local transportation will be invoiced at cost plus 20%
administrative fee. Receipt(s) to be provided when any expense exceeds $60.00.

3. Transportation to and from the city nearest the jobsite, plus local transportation will be charged at cost plus 20% administrative fee. The mileage
allowance for personal car use will be current U.S. government rate per mile.

4. Tool usage, when required, will be charged at a rate of $350 per trip.

5. Expenses for Airline travel shall be charged at cost Plus a 20% administrative fee (Administrative fee shall not exceed $500).

E. Terms and Conditions:

The sale of services by Howden Roots LLC ("Seller") is subject to Seller's Terms for Sale of Goods and if such terms differ in any way from Buyer's
order, or if such terms are construed as an acceptance or confirmation acting as an acceptance, then Seller's acceptance is expressly made
conditional on Buyer's assent to any terms or conditions contained in Seller's terms that are different from or additional to those contained in Buyer's
writing. Further, this quote shall be deemed notice of objection to such terms and conditions of Buyer. If this quote is construed as the offer,
acceptance of same is expressly limited to the terms and conditions contained herein. In any event, Buyer's order of the services shall constitute and
manifest Buyer's assent to Seller's Terms for Sale of Goods.

TS 5000-1 HRO-S January 1, 2019

PROPRIETARY & CONFIDENTIAL
Important: This is a solicitation. It is subject to revocation without notice. All orders are subject to acceptance by Seller and the terms induded.
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Howden Roots LLC
Standard Terms and Conditions of Sale

r:P
Howden

1. DEFINITIONSj SCOPE - "Buyer" means the issuer of the purchase order and its attachments. "Seller" means Howden Roots LLC.; "Order" means
Buyer's purchase order/contract, these terms and conditions of sale, Seller's acceptance and other attachments mutually agreed upon by the parties.
"Goods" means the specified drawings, goods and parts as described in Seller's quotation/bid, this Order, and its attachments; "Services" means the
specified supervision, testing, repair, or other services of Seller as described in Seller's quotation/bid, this Order, and its attachments. Delivery and
scope of supply shall be based upon Seller's quotation/bid and any expressly agreed upon changes.

2. ACCEPTANCE - Buyer's acceptance of any Goods or Services from Seller shall constitute full acceptance of Seller's quote and these terms and
conditions. These terms and conditions take precedence over Buyer's terms and conditions to which notice of objection is hereby given. No terms or
conditions in Buyer's order shall be binding upon Seller unless specifically agreed to in writing by Seller. Neither Seller's commencement of
performance or delivery shall be deemed as acceptance of Buyer's terms and conditions.

3. TESTING AND INSPECTION - If specified in the Order, Seller will conduct testing and/or inspection or review(s) by Buyer of the Goods or Services at
Buyer's risks and costs. Buyer will receive written notice at least three (3) business days prior to such testinglinspectionllreview(s). If Buyer waives
attendance or fails to attend, any testinglinspections/reviews will be deemed to have been made in Buyer's presence.

4. TITLE & RISK OF LOSS - Unless specified in the Order, Goods are being purchased EXW (Origin/Factory), Incoterms 2010. Title and risk of loss
shall transfer to Buyer upon delivery to the agreed upon Incoterms point (or when delivery should have taken place but for fault of Buyer). Buyer agrees to
document (with photos) and promptly advise Seller of any damage or freight claims. Goods that are not promptly and properly rejected by Buyer upon
delivery shall be deemed irrevocably accepted; accepted Goods shall be subject to Seller's warranty herein.

5. WARRANTY - Seller warrants that: (i) the Goods will be of good material and workmanship; (ii) the Services shall be performed by competent and
qualified personnel in a professional and workmanlike manner in accordance with generally established industry standards; and (iii) the Goods and
Services will conform to the technical specifications and/or drawings expressly agreed upon between the parties in writing. Seller's warranties on the
Goods will be in effect until the earlier of: (i) twelve (12) months from first operation/use of any such Goods or (ii) eighteen (18) months after date of
delivery (at the applicable FOBlincoterms point quoted by Seiler). Seller's sole liability and Buyer's sole and exclusive remedy for breach thereof shall be
the repair or replacement of such Goods by Seller, at Seller's option and cost (but not including transportation, removal, reinstallation, and
decontamination). Seller's warranties on the Services will be in effect until ninety (90) days from the date of the performance of such Services. Seller's sole
liability and Buyer's sole and exclusive remedy for breach thereof shall be the re-performance of such Services by Seller. Any warranty
repairlreplacement!re-performance pursuant to the above warranties shall be warranted by Seller for a period equal to the remainder of the original
warranty period set forth above. No "evergreen" or "in-place" warranty is being provided. Seller shall have the sole right to specify the manner and
timeframe for such repair/replacement! re-performance. Defective/non-conforming parts(s)/Goods must be returned to Seller free of all contaminants and,
in the event of replacement, will become the property of Seller unless Seller instructs otherwise. The warranty does not include the costs of fitting new
parts or other Equipment. If Seller opts to perform any warranty obligations in-place, Buyer shall, without cost to Seller, during a specified time period
agreed upon by the parties, provide access by disassembling, removing, replacing, and reinstalling any equipment, structures, or other obstructions to the
extent necessary to permit Seller to perform its warranty obligations.

THERE ARE NO WARRANTIES, CONDITIONS, GUARANTEES, REPRESENTATIONS, OR REMEDIES THAT EXTEND BEYOND THE FACE OF
THESE TERMS AND CONDITIONS. ALL OTHER WARRANTIES, CONDITIONS, GUARANTEES, REPRESENTATIONS, OR REMEDIES EXPRESS
OR IMPLIED, STATUTORY OR OTHERWISE (INCLUDING ANY CONDITION OR WARRANTY OF MERCHANTABILITY OR OF FITNESS FOR A
PARTICULAR PURPOSE) NOT EXPRESSLY SET FORTH HEREIN, ARE FULLY DISCLAIMED AND EXCLUDED TO THE FULLEST EXTENT
PERMITTED BY LAW. SELLER'S WARRANTIES DO NOT COVER ANY GOODS OR SERVICES THAT HAVE BEEN ALTERED OR SUBJECTED TO
ACCIDENT OR IMPROPER STORAGE, INSTALLATION, ASSEMBLY, COMMISSIONING, MAINTENANCE, USE OR APPLICATION. SELLER DOES
NOT WARRANT THAT THE GOODS WILL RESIST THE ACTION OF EROSIVE OR CORROSIVE GASES, LIQUIDS, OR SOLIDS, OR PRODUCE
RESUL TSIN COMPLIANCE WITH ANY LAWS, DECREES, OR OTHER STANDARDS.

6. INSTALLATIONS AND ASSEMBLY - Unless specified in the Order, Seller is only the supplier of the Goods and shall have no responsibility
for the assembly and installation of the Goods

7. INTELLECTUAL PROPERTY - Seller's intellectual property rights and proprietary information (in hard copy or in electronic format) remain the
property of Seller. Notwithstanding any other provisions or requirements of this Order, no intellectual property or proprietary information is being sold,
granted, transferred, licensed, or assigned; there are no works-made-for-hire or unrestricted use (any government rights shall be "limited rights"). Seller
shall not be required to provide, or provide access to, any confidential or proprietary area or information. Buyer shall not reverse engineer or otherwise
attempt to re-create the Goods/Services.

8. PATENT INDEMNITY - Except (i) to the extent of designs or other intellectual property provided by Buyer and/or (ii) to the extent that Goods are
altered or combined by Buyer in a manner causing the infringement, Seller will indemnify Buyer from claims by third parties against Buyer if the Goods
infringe any Canadian or United States patent. If an injunction is issued against the further use of the Goods, Seller will, at its option and expense:
(i) procure for Buyer the right to continue using said item of Goods; or (ii) modify or replace the same with non-infringing Goods or (iii) remove the
infringing Goods and refund the purchase price.

9. BUYER MATERIALS - Buyer-furnished material must be received by Seller in accordance with the delivery schedule agreed upon by both parties.
If shipment of such material is delayed or lost, Seller reserves the right to: (i) Invoice and hold shipment awaiting such material or (ii) invoice and ship less
such material. Buyer shall reimburse Seller for all liability incurred by Seller as a result of any such Buyer delay.

10. ON-SITE SERVICES - The following section shall apply only if Seller provides on-site Services to Buyer under this Order:

10.1 Indemnity of Buyer. Seller will indemnify Buyer from non-nuclear claims brought by third parties against Buyer for (i) bodily injury (including death)
and (ii) property damage, each only to the extent directly caused by the negligence of Seller. Seller shall not be responsible for the acts/omissions of
Buyer or others. Seller's indemnity obligations shall not apply to Buyer property or any nuclear activity/incident.

10.2 Insurance. Seller shall maintain the follOwing insurance coverage: (1) Commercial General Liability with limits of $1,000,000 combined single limit
occurrence for Bodily Injury, Physical Property Damage of third party property, and Contractual Liability coverage, subject to an annual aggregate of
$2,000,000; (2) Automobile Liability - Bodily Injury/Physical Property Damage in the amount of $1,000,000 combined single limit each occurrence; and (3)
Workers Compensation Insurance - statutory, as to Seller's employees. If requested, Seller will provide an ACORD form of certificate confirming such
coverage. Seller's provision of a certificate of insurance in accordance with Buyer's site requirements does not constitute Seller's acceptance of Buyer's
terms of purchase. Seller shall have no other or further obligations related to insurance or coverage.

10.3 Other On-site/Service Provisions. Seller shall comply with applicable Canadian, U.S. and/or provincial/territorial/state statutes, acts, ordinances,
regulations, codes, and laws that apply to Seller's performance of the Work. Seller shall comply with job/site requirements as mutually agreed upon by the
parties. Seller is an independent contractor and is not responsible for oversight or supervision of work, property or employees of others, including health,
safety, or security. Buyer shall advise Seller's personnel in advance of all known and/or suspected hazardous/unsafe conditions and risks that may be
encountered while on-site, including proper Material Safety Data Sheets (MSDS). Seller's personnel shall not be required to take any action, or to enter or
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remain in any area where he/she reasonably determines that it would be unsafe. Seller's employees, subcontractors, and representatives shall be given
unobstructed access to the site and the work. Seller's time and expense for any delays not caused by Seller shall be charged to Buyer. Buyer shall be
responsible for any damage to or loss of property of Seller or its subcontractors property if such damageIJoss is not caused by Seller or its subcontractors.

11, FORCE MAJEURE; SHIPMENT AND DELAYS - Seller shall not be liable for damages or delay in performance arising from causes beyond its control
or without its fault or negligence, including, but not limited to, acts of God or the public enemy, acts of a government in its sovereign capacity, fires, floods,
epidemics, quarantine restrictions, strikes, freight embargoes, and/or severe weather. If Buyer requests that Seller store Goods or if delivery instructions
are not promptly received from Buyer upon Seller's ready-to-ship notification, Seller may provide for storage of the Goods at Buyer's risk and
expense or Buyer must provide for storage at Buyer's cost and risk. Shipments held beyond the scheduled date at the request or fault of Buyer
may be billed immediately to Buyer including reasonable expenses incident to such delay, and Buyer shall assume title and risk of loss thereof.
Liquidated/delay damages shall not apply to this order.

12, TAXES & DUTIES - Buyer shall be responsible for all sales, use, value added and similar taxes ("Sales Taxes") required on the Goods and Services,
which shall be in addition to the consideration payable for such Goods and Services. If Seller invoices Buyer for such Sales Taxes, then Buyer shall pay
such amounts to Seller concurrent with the payment of the consideration upon which such Sales Taxes are calculated. If Seller does not invoice Seller for
such Sales Taxes, Buyer shall report and remit such Sales Taxes directly to the appropriate taxing authority within the time period required by law and shall
provide evidence of such remittance to Seller upon request. Buyer shall be responsible for all import, export, customs duties, fees and similar charges
("Duties") in respect of the Goods and Services, and if Seller is required to pay any amount of Duties in respect of the Goods and Services, then Buyer
shall reimburse Seller for such amount upon request.

13, PAYMENT OF PURCHASE PRICE - Buyer shall pay all invoices within thirty (30) days from the date of Seller's invoice ("Payment Due Date") by
electronic funds transfer (EFT) or automated clearing house (ACH) transaction. If Buyer disputes all or part of an invoice, Buyer must (i) submit the
dispute to Seller in writing within five (5) business days of the date of invoice or the entire amount of the invoice shall be due on the Payment Due Date;
and (ii) pay all undisputed amounts on the Payment Due Date. If Buyer fails to pay an undisputed invoice on or before the Payment Due Date, Seller
reserves the right to (i) charge late fees at the lesser of (i) the rate of 1.5% per month (18% per annum) or (ii) the maximum amount permitted by law; (ii)
require Buyer to pay all of Seller's collection costs; and (iii) cease all work in relation to this Order (without obligation for liquidated damages, if applicable,
incurred due to such cessation).

For milestone payments required under this Order, Seller may invoice on the original milestone completion date if the milestone is not met due to Buyer's
fault, untimely response or unreasonable delay. In the event that Buyer seeks to modify the Purchase Order, Buyer agrees to make payments in
accordance with the Original contract terms until such time as modification is mutually agreed upon. Seller only waives claims for payment to the extent that
such payments have been received by Seller. If, in Seller's reasonable opinion, Buyer's financial condition may jeopardize full or timely payment, Seller
may (i) require full or partial payment as a condition to commencing or continuing its performance (including in advance of any shipment) or (ii) recover
Goods from the carrier, if shipment has been made.

14. CANCELLATION - Buyer may cancel this Order, in whole or in part, upon at least seven (7) calendar days advanced written notice to Seller in
such case the Seller shall be entitled to be reimbursed for the reasonable Direct Cost incurred by the Seller in performing the
work. Direct Costs mean: "such direct costs borne and incurred by the Seller associated with the Order up to and including the date of
suspension and/or cancellation, including but not limited to manufacturing costs, salaries, third party supplier costs and reasonable
overhead and profit margin." Buyer's cancellation costs shall not exceed the total Order price. Any Goods or Services sold by Seller that are
incomplete shall be deemed to be sold "AS IS: "and 'WITHOUT WARRANTY OR GUARANTEE OF ANY KIND." Seller may cancel this Order. in
whole or in part, at any time if: 1) Buyer suspends work or delays delivery beyond 45 days without it being mutually agreed upon in advance; (2) Buyer
breaches any material term of this Order; and/or (3) Buyer files bankruptcy or otherwise fails to either make full and timely payments, meet its obligations, or
provide further assurances.

15. EXPORT CONTROL- Goods supplied may be subject to export control. trade sanctions, or other export laws. regulations, rules and licenses of
Canada, the United States or other countries ("Export Control Regulations"). Buyer agrees to comply with Export Control Regulations as well as any other
applicable country's import control laws. Buyer further agrees that if Export Control Regulations are applicable, it will not disclose or re-export any technical
data received under this order to any countries for which the United States government requires an export license or other supporting documentation at the
time of export or transfer, unless Buyer has obtained prior written authorization from the United States Office of Export Control or other authority
responsible for such matters. Unless otherwise mutually agreed upon by the parties, Buyer shall be responsible for obtaining export licenses or other
approvals. The Order will not be accepted unless Seller is satisfied that the Goods can be supplied in compliance with the Export Control Regulations. In
the event that any applicable Export Control Regulations prohibit or make impracticable Seller's performance hereunder, Seller will be released from all
performance related to the Order. Seller will not be liable to Buyer for any losses, damages, or claims arising from such cancellation of the Order. Seller
will not accept payment through a trade sanctioned country financial institution.

16. NUCLEAR SALES (IF APPLICABLE) - If Buyer or any ultimate end user intends to use the Goods or Services in any atomic/nuclear
installation or activity, Buyer must notify Seller accordingly in advance and Seller's "Nuclear Indemnity" shall also apply and control (and such
terms are hereby incorporated by reference for such purposes, as if fully set forth herein).

17. LIMITATION OF LIABILITY; INDEMINITY CONDITIONS; EXCLUSIVE REMEDIES; OBLIGATIONS; & VALIDITY _ The following shall apply, govern,
control, and survive at all times and to the fullest extent permitted by law:

17.1 Seller shall not be liable for any loss of profit or revenue, loss of business, loss of contracts, or for any special, indirect, economic,
incidental, consequential, or punitive damages or losses, whether based on contract, warranty, indemnity, statute, tort (including negligence),
or otherwise pursuant and/or related to this Order.

17.2 Seller's total liability pursuant and/or related to this Order whether for breach of contract or by reason of any tort (including negligence),
statute, warranty, indemnity, or otherwise, shall in no event exceed the total price of the Order.

17.3 Any duty to indemnify under these terms and conditions/the Order is conditioned upon Buyer: (i) providing prompt and detailed notice to Seller of any
such claim; (ii) tendering the defense/settlement to Seller; and (iii) providing full cooperation, authority, and assistance to Seller.
17.4 Buyer's rights and remedies shall be deemed sole and exclusive, and in place of those at law and equity. The exclusions and limitations set forth in
these terms and conditions shall control at all times and survive any breach, or termination of the Purchase Order. If any provision of these terms and
conditions of this Order or part thereof shall be held by judicial determination to be invalid or unenforceable they shall be severed from this Order and the
valid or enforceable parts of these terms and conditions shall continue in full force and effect.

18. ENTIRE CONTRACT; GOVERNING LAW & FORUM; OFFICIAL LANGUAGE; NO THIRD PARTY BENEFICIARIES; ASSIGNMENT _These terms
and conditions of sale cannot be amended, superseded, or modified except by a written document signed by Seller's duly authorized officer and Buyer's
duly authorized representative. Governing law and forum of the terms of this Order shall be the laws (and exclusive forum) of the State of New York
(USA), despite any conflicts of laws. The official language of this Agreement is English. It is the express wish of the parties that this Agreement and any
related documents be drafted and executed in English. The parties agree to exclusive venue in Erie County, New York. Buyer and Seller agree that this
Order is between them alone, and there are no third party rights or beneficiaries. Seller may subcontract with third parties for the manufacture and/or
purchase of all or part of the Goods and/or Services. Other than Seller's ability to use its vendors/subcontractors, neither party may transfer or assign this
Order, in whole or in part, without the other party's express advance permission (which shall not be unreasonably delayed or withheld), and any
assignment/transfer without proper consent shall be null, void, and of no force or effect. The parties expressly exclude the application of the United States
Convention on Contracts for the International Sale of Goods.
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NBC Cost Center: Bucklin Point 

Vendor Name:  Environmental Instrument Services/James Law 

Service:   Calibration/Certification of flow meters 

FY 2020 Amount: $945 (includes 5% increase) 

Contract Period: Invoice 

Document Source: Invoice 

Dated:   5/28/2018 
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HJSR - Exhibit 4

Federal Tax ID # 04.3512616
Client 10 #

Purchase Order #

Customer Tax ID #

58

ORIGINAL INVOICE ANP CUSTOMER SERVICE REPORT
Plea.e Remil To:

ENVIRONMENTAL INSTRUMENT SERVICESINc.
P.O. BOX 257

GEORGETOWN, MASSACHUSmS 01833.9998
Invoice # 2432432

Providence

Accounts Poyable
RI 02905

SITE ADDRESS

NalTaganreH Bay Commission
One Service Road

Providence RI 02905

aIL! TO ADDRESS

Narragansett 8ay Commission
One Service Road

Type of Service:

Code:

Inler-oal Use Ollly:

Conlract=O I
Call Back= 10
Unsaaigned= 1 2

Demand=OS

Worronfy:::07

Comp-Time=: 11

180=03

Slar/·up=06

BD=lS

Flaf Rafe=O 4

Training= I 4

Hol/Vac=08

Code #

05

Description of Work Performed Billing Details:... .-- ..- ~.._ .... _ .._ .... . ....... ... --
Parts / Products / Supplies

-. __ .-_._ •••••• _ •••• _ •••• J. '_~.'~ •• -...•.•...- . .-.... -. --_ .., '-"
Conducted annual flow meter calibratIons at the wastew'ltlJ[

Quanlily Pori / Proc:luct # Amounttreatment plant as foHows:

BVI Flow
EPr Flow
North Dlvirsion Tunnel Level
Plant Effluent Flow

Please see "Calibration CertificatIon" sheets for details.

POri/Producls Toiol

{till \ labor
1- \

Labor (Reg) B $800.00. I

G~/~
Labor (01)

Co~\·'l~ , Labor Tolal: $800.00
Expenre

tD/(( II?
Mileage 180 $99.00
Room & Board

Taxes
Shipping

--~~..... - ..- - -~,", .. "'", -.-. ..•..".•.....__ .......-.-- ,. "._. " ..,~ .... - - -.--- - ...~, .. _._ .•.•• ~ ..u. FINAL AMOUNT DUE $899.00
Service

Y~4?~ Pa/men' Terms Are Nef 30 Days
Reprelenlofiye: Date! 5/23/2018
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NBC Cost Center: Bucklin Point 

Vendor Name:  Kraft Power 

Service:   George Washington Hwy PS 

FY 2020 Amount: $625 

Contract Period: 12/2018 - 12/2019 

Document Source: Service Inspection Proposal 

Dated:   12/18/2018 

See Schedule B "Standard Contract Cost" 

2-30 Maintenance Contracts Page 363



HJSR - Exhibit 4

Customer (Prospect)#: CONTR2017

Contract (Proposal): 101328

PLANNED SERVICE INSPECTION, TEST
AND REPORT PROPOSAL FOR ENGINE DRIVE SYSTEMS

This agreement effective December 5,2018, is entered into between KRAFT POWER
CORPORATION and:

NAME: Narragansett Bay Commission

ADDRESS: 1 Service Road
Providence, RI 02905

Hereinafter called the Owner.

1. This agreement shall be for an initial term of one (1) year (four (4) years with synthetic saver option·-see Schedule
B) commencing with effective date and shall continue thereafter from year to year unless terminated earlier by either
party on 30 days advance written notice, subject to written notice of price change as required.

2. Kraft to furnish technicians, transportation, tools and special equipment required to inspect and test units as
described on attached schedule.

3. By prearranged appointment between Kraft and the system user representative, practical and timely access will be
provided for the Service Technician, his tools, vehicle and equipment. Any additional work needed will be brought to
the Owner's attention. Service quoted will be performed between normal working hours of 7:00 a.m. and 3:30 p.m.
Monday through Friday, excluding holidays. Service required during other than normal workings hours will be invoiced
at our current published off hour rates.

4. This Service Proposal does not include provisions for rebuilding or overhaul repair work. The decision to make
repairs will be the Owner's. Kraft retains the option of not renewing their service proposal if in our opinion the machine
is not in satisfactory mechanical condition for proper service and we are not authorized to accomplish needed repairs.

5. The Proposal is based on all services being accomplished by Kraft. No provision is made for standby labor charges
arising from separate union contracts nor will charges for such labor, union fees or similar costs be honored.

6. The service calls shall consist of inspection, test and reporting on a ANNUAL basis. A Service Checklist, completed
and signed by a Kraft Technician, will be provided to you at the time of service.

7. All service Agreements are subject to oil surcharges, environmental fees, parking fees and shop supplies fees at an
additional cost. Kraft Power Corporation General Terms and Conditions, a copy of which is provided with this
Agreement, form an integral part of this Agreement.

The Major PM service call will include, in addition to inspection, test and reporting, a complete lube oil and lube oil filter
change, as well as a complete tune up on all engines listed on the attached Schedule. Subsequent service calls, Minor
PMs will consist of inspection, test and reporting. See Schedule B for pricing and more options.

Kraft Power Corporation' 199 Wildwood Ave' Woburn, MA 01801
(781) 938·9100 • Fax (781) 933-7812' www.kraftpower.com
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Unit

Narragansett Bay Commission, 1
•Service Road Providence, RI
·02905

12/18r.1daR - Exhibit 4

Customer (Prospect)#: CONTR2017

Contract (Quote): 101328

"SCHEDULE An

Model Number

KOH275REOZV

Serial Number

UNKNOWN

Kraft Power Corporation' 199 Wildwood Ave' Woburn, MA 01801
(781) 938-9100 • Fax (781) 933-7812 • www.kraftpower.com
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12/18/2018
HJSR - Exhibit 4

Customer (Prospect)#: CONTR2017

Contract (Proposal): 101328

"SCHEDULE B"

STANDARD CONTRACT COST
$625.00 Major PM subject to environmental fees and oil surcharges as

described on line item #7 of proposal
$n/a Minor PM

Kraft offers the following options in addition to the standard contract price. Please select
option(s) by checking box(es).

o REMOTE MONITOR
$405.00 ANNUAL FEE per unit
$999.00 Estimated cost for equipment and installation per unit

o TWO HOUR LOAD BANK TEST
$2.495.00 Test completed with Minor PM Service per unit

o SYNTHETIC SAVERS
This option would provide a 15% discount off the Major PM cost. Use synthetic oil verses mineral oil
and only change oil once every 4 years. In the second, third and fourth year an oil analysis will be
taken along with the usual oil and fuel filter change and complete tune up. Should you choose to take
advantage of the synthetic oil option, this will require a FOUR (4) year contract. There will be a fee of
$375.00 if cancelled before the 4 year term is completed.

o TRANSFER SWITCH CHECKLIST
$149.00 Per ATS Checklist completed with Minor PM Service

o PAY IN ADVANCE will provide a 5% discount off total contract price.

o Battery Replacement per unit at time of PM services every three years of life. $519.00

o Oil Sample Take at time of PM (per sample) $45.00

o Fuel Sample Take at time of PM (per sample) $109.00

o Coolant Sample Taken at time of PM (per sample) $45.00
o Recommended Spare Parts per unit to be stored at site
(Belts, Hoses, Block Heater, filters) $713.00

PURCHASEORDER# _

Byb1.b·~
Signature

Lori Hartnett

By _
Signature

Name Typed or Printed Name Typed or Printed

Contract Sales Administrator __
-- Title Title

Kraft Power Corporation' 199Wildwood Ave' Woburn, MA 01801
(781) 938-9100· Fax (781) 933-7812' www.kraftpower.com

2-30 Maintenance Contracts Page 366

http://www.kraftpower.com


KRAFT POWER CORPORATION GENERAL TERMS AND CONDITI(~kJgR - Exhibit 4
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such sec.urily Inferest In (lccordunce \\ftll the &>I'(Wl!il:on~bt the Uniform Cammefdnl Code. In the event of Il
<fof.ul by Cuslom., at ony 01 ii' pajIll.nI oIlJOOtiOns hor.undor, Kran _ shoJI be .nUlled to any 0I1h.
righl'S and rem&des pr<M'dlXl by tew. So long os any amounts sholl be owed to Kroft
Power, Cusl<mer \\II not d""llo its "om~ p1ndpnl poce ()/ blfs;ness. or "01. d lr<o'po<Il/ioo _ pOOr
'Ariit81l1OlicIJ to Krdt POY.W. Customer sOO1l ol its espense protect ond defend Kroft Power's lights ugnimt o!l
petSO"S ddmmg ogoInsl or through Customer 01WIam~ Meping the good. sold horeundet 'ree llOI1lMY logol
process 0( eOOJnlbronce '\M~soey~~lndudtng, but not imitod to lioos, oUDChnoots. levies and exocufms,. and
$IUlI1give Kr.n _llMlediQIa lllitten ooIIc.Ih •••• , 000 shttllndemnily.nd hold Kroll ""''''r harmlesslrom
artf loss coused Il>Oroby.

3.0 UMtTEDWARRANTYSTATa,!EHT

Kraft Pow4'r mikes no tXPlflt Of Implltd Wllt.nUn Indudfng wllhoutllmltatlan, rmplhld WlrfanOH of
metehantabl!lly and: fitnlSs for partI~ul..., j1utp4Sft.on eqUipment or d.vleos obtaJned frOM a manufadurer.
Thlr •• rt no Wlmnll •.• which ext.nd b'yond the t!tml and conditions It.toed hlr«ln. Furthmnort, thlta

~f:'':n:~:~n~:~ll;!:~1td~,~e~:~dw:.:~$:rJ:!I:~X~~fJ~~./!~·I~~1i~JI;,r;;t:~'::r:~~n\~ap:~~~t::
d''II)ees. Tnt CUllom.r", 101. remedy I, the waaanty of the manufacturer. IU. tho Custom.,",
r~l\QuIJ Kr.ft Power may turnlill Ipeelflc manufacturer', t)tprf.S!I IImlt4d wfTranty polIties. The
CUstom.r ICCltpts tho good, lold ",s I," fnd "WIth .11 "ulls'! txcept II proyJd1ld by tht w.mmty of the
tnanufac:luret of tht Goods aord.

1<r1l'l P""""moy.,.,.;dolildncolWQlffioloou _"'<l$SIsIla CusIan<r II U•• ~ ~and ~ d
~«sy.;Isns, ~ I\tich coso i<IoDf'oIwr 1bcioIns0l •••••.••••• ""PI""" mr:fied.~_Imlrtial
hlr:fied_dll'<lMlrlilbitjoOOl1no••lor.ptW1\;tItJPJl)lOSO •••• CDn1IliM<OY.lh_""""'~

SOLE LIMITED WARRANTY BY KRAFT POWfiR. Klfl! Poworwa"lnt. Ihat I.r nlntry d.y, bt{Jlnnlng on
lhtl crate of tnvolce ••• rvlce fabor by Kraft POWtr technlclans shill b. fr~e from d.ftets fn wotktmmthlp.
lhla wilrranty does not eonl' dlm .•,,_ due 10 external 'Caule' Inc(udlnQ .ccldent, abuse, mllluaeJ

pcobltml wiU •••• elde.1 power, •• rvldng not lutholtzed by Kraft Pow.r, us .•g. not In all;C'ord.nct with
p,oduct In~lructlonsJ fallure to perform rf.q,ulred preventive malntenlnc ••• nd problem. e.Llle<:t by use
of ptltt. Ind compontnts not lupplltd by Kraft POWfI. Thl. willfanty do •• nat cov., repfacement or
Rpafr 01 hllterJals due to notmat W"'. Kraft Power". ft$!PQmllbfllty I~ limited to "palr cr r.ptaeem.nt at
Ut dt.lgnal.d t.eHlly, In whtch CIItt Ule d,cliloh chall be in the toleSudgment.o' Kraft Pow.r, Unf.ta
otherwl,. 9ple!sly ataled fn lbl lcope.g.f work to be performed, Kr.ft Power mikes no repr&ltnlation or
w.arranty regarding Your equlpmeht', c:ompllince wflh Qovernmont.S regulation .•,

IN 00 EIIENf SIW.l I<IW'T POWER BE LWllE FOR I#( $PB;IAI, IOORECT, EXEl,'flARY. INOOENT,AI.,
0JNSallENJIAI, OR I'(JNrlM: LOSSES OR IW.!AGES (100.1.000. WJmlt1I' lIAITA!ION. tlUS1NESS
ImRRIII'l1OII. REVl'NI£ ORPRCflTS, FEES OR AI'ES). E'vCIIIF r<RAFTPOWER HAS IIEB'I foLMSE[) OR II'IQE
JliNfoR:.OF 11£ I'OSSI&JlY OF I#( su:H =S OR 00W3ES HD I1EGAIlIl.fSS OF WIEnER 11£
QMlIS BASCDQN CXlNIIW::T, TORr. SlRlCTlWlUlY.OROTlERTIEORYOFlWlUIY.

Kraft Po.Y&r's armulutive Itability lOt .Q/IlMses .and dom~e! und&r lhasa General Tem15 und CondiHoos 0( undet
any 01 I/lo ReI.,ad Ag' ••••• nls rotlClu<il1!l. \\I'lllout limilolion, Ihoso .rlslng 001 01 _ tort fondudi"<!
nt{/'tgenc:.). slrid i.billy. WM'OIiy, or 0111 •• Ihecxy 01 tiobiily) shotl nol ex<eed (0) In the case 01 DIlYsern< ••
pn:l\'kIed 0< 11>be provided by Kldt Po\\~. 1M OIllOUfll01111.100. p.yabl. b)' Qlslomor 1<lIsuch •••.• Ices uodor
lhe .P!)Ii<llble Re,.,ed I\greem.n~ end (h) In the coso 01 lIllY proOOc1s u devIces PlOYlded IX 10 be provided by
Ksort P"""', tho omouollll Ktan _.Iabor servlC8$ .$SOdal«lllith lhe producl solo.

Kroft Power does not accept ~otM'jtybeyond the remades; set forth in U1ls ~1TDr1ty stotert'H!nl or IjlJbjl¢y ({If"
IncIdooIlli oc talsequoniial domogos.lnduding v.lll1oollinlioliOn ooy othO< illbil,'Y. Kroll Power ma~ •• n. 0,,,,0$$
W<VtQl~OOS beyond those stated In 1his WlmJnty statemenL Furthoonoro, no pet'SOM9I cf Kroft p~ Ole
oolhcri%ed to moke WDITOOties 01' noy noltJra, Ofally or otherWlse. All additional wnrronUes must be In wring ond
$IgnOO by OUIbodzoo poI$OIlI1Old Kldl Pol ••. in Older to be binding upon Kroll PoII'D'.

"Q tn<!JmnlD"!!9n. CUsiomor sholl save hannloss. Indemnify. and 01 Kron PoI,..,.. OptiOn. defend Kro~
Povoa'", Dlkf Of potSOllS in KroIt Pa.w(s ~, II' my, ('001 and agtillst any Md 011Inbaity, Hens, cll5rns.
_Mds. damages. """,,"sa., f•••• co"" floes. pen.ltles, stils, procoedIngs, aclions end ."""'s 01 odIoo of
lIllY idm end •• «,/ kind and nat ••.o ."~ng 01 grOlllog 001 at 01 in ""i MY (tJOOOdod llilh Krtil POI'O",
podonnon<e In __ I>ilh U;sAg •••••• nl or any Rl1latad Agroemor<.

6.0 W.Jy .•r 10.' Subrogation. Customer ond till pollies dolmlng to 00 ,~oloo to Customer floreby' ilgfOO to
releAse and dS(:1u1<uOKlnll p.....,.. lrom 011doms and or IiobiIU••••• Ing lrom or """sed by My c.",oIly or
llom"hll1ldl mil)' Ollso 001 01 or In OlIU1O<Iioo1'oI'Ih«!MHo • ..-oled \11th Kroll PowoI'. """" 0C'lequip!nont
or pfl1tl"lises oS ~dfied by Uta- atl.1ched documems. ond CuslomO( pgroos to WiWe MY righ1 rI sulxogaUon
\\l1Idl mlghl QlheM1 ••• ,'~ In c<ocnue to lIllY """""on occoonllh<lreo!.OO ILIIllerogreeto _""" suell
'fiCINefos may ba (.red by CuslomGrs' in$tJfonco poIld&S.
60 Aeknowlcdgmlnt. Customor ackocM10dg0$ thet It ongagos 1n lh() ~ 0( trodo 0( ccrnmCfCO. CUSlOOltY~=sl:U:'$=:~Qls~:.ss 10 wSiooss lIMSOdion ond {s. not rOf persot1ai SM'ices Of (er

Kraft Power Corporation· 199Wildwood Ave' Woburn, MA 01801
(781) 938-9100' Fax (781) 933-7812· www.kraftpower.com
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Why you should purchase a Kraft Power·

planned service agreement
Kraft Power offers outstanding service along with high quality power generation
equipment. We understand that a power system is only as good as it is made ..•
and maintained. Let us show you the important benefits of a Kraft Power planned
service agreement; our service is unmatched in the industry:

I. Commissioning/Start~Up/Planned Maintenance/Testing all performed by
factory~trained professionals.

Our technicians are fully trained and experienced with your generator manufacturer (OEM)
equipment, procedures and policies. Put your generator in the hands of an expert!

2. Generators require periodic preventive maintenance to ensure long-term,
trouble-free operation.

Batteries, engine oil, anti-freeze and belts are all subject to deterioration, not only from
generator operation, but time itself. Oxidation, corrosion, separation and fatigue all
jeopardize your power system's operation.

011 changes, fuel and oil filter replacement, air cleaner inspection and anti-freeze checks are
all very Important maintenance for the upkeep of your generator.

3. Periodic planned maintenance saves you money.

Early detection can help you identify small problems before they become major repair costs.
Spark plugs, hoses, ignition systems, batteries, belt adjustments and exhaust checks a" require
maintenance performed by experienced service technicians. Planned service can help avoid
the inconvenience and extra cost of emergency service calls.

4. Electrical power when you need it.

In an emergency, you want your generator to provide uninterrupted power. E'1ioy the peace
of mind knowing your generator system Is maintained by a Kraft Power factory-authorized
technician.

When you purchase a generator system from Kraft Power, you have more than an investment, you
have peace of mind. 2417 service and parts from any of our full service locations.

Kraft Power Corporation 199 Wildwood Ave PO Box 2189 Woburn, MA 01888-0389
Tel: 781-938-9100 Fax: 781-933-7812 Web: www.KraftPower.com
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Krafl Power Planned Mainlenance OPliols
Your Generator PM Inspection Will Include:

Major PM* Replace lube oil and lube oil filter(s) annually

Major PM Replace fuel filter(s) and coolant filter(s) annually

Major/Minor PM Service and clean air filter(s) as required

Major/ Minor PM Perform air inlet restriction test

Major/ Minor PM Check coolant levels, condition of coolant, protection rating and perform pressure test

Major/ Minor PM Inspect and adjust hoses, belts and linkages

Major/ Minor PM For Diesel Engines: Inspect injection system and fuel lines

Major/ Minor PM For Gas lP Engines: Check timing, replace points, condenser and spark plugs
(precious metal plugs will require visual inspection only)

Major/ Minor PM Check engine heater operation

Major/ Minor PM Visually inspect fuel supply system including piping, solenoid valve and transfer tank
where applicable

Inspect exhaust system and drain condensation if system has a drain provision

Verify battery charger operation and charge rate

Check battery electrolyte levels and specific gravity, clean terminals as needed and
provide a corrosion-proof application

Check all engine and generator shutdown and alarm systems

Adjust output voltage and frequency as required

Confirm operation of engine gauges and AC metering

At the request of the customer, operate the unit under available load to evaluate the
loaded operation of the generator (load bank testing is another vital service offered by
Kraft Power technical staffj contact us for more details)

Instruction of the customer on operation and regular inspection of the equipment will
be provided if required

I Major/ Minor PM Prepare a complete report of each service visit to help maintain proper records

*A Major PM is usually performed annually, and is also available upon request. A Minor PM is typically
performed between annual intervals.

Kraft Power Corporation • 199 Wildwood Ave., PO Box 2189 • Woburn, MA 01888-0389
781-938-9100· Fax 781-933-7812 • www.KraftPower.com
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generator checklist
Review this list weelely prior to starting/testing the generator unit.
1. Turn generator controls to the OFF position.

2. Check to ensure there is enough fuel in the tank (no less
than 1/2 full).

3. With the engine off, check oil level and record. Should be
in safe zone, or above add oil mark on dipstick.

4. Check for oil, fuel and coolant leaks.

5. When the engine is cool, check coolant level and record.
Fluids should be visible to the top of the radiator tank.

6. Check generator area to ensure there are no obstructions,
which could interrupt flow of cooling air or cause fire
hazards. Be sure area around the generator is clear.

1. Check fluid level in battery. Fluid should be visible.

8. Check battery terminals and exterior of battery for leaks
and corrosion.

9. Check for broken and loose wires.

10. Press test lamp button to ensure that all test lamps are
operational.

11. Exercise unit for 1/2 hour (minimum) with an attendant
present. Log all readings below.

12. Check exhaust system for leaks and be sure there is no
obstruction/ debris near exhaust outlet (raincap should be
closed when unit is not operating).

13. Inspect automatic transfer switch. Do not open transfer
switch - check for alarm indicator on front panel only.

14. Return generator to automatic position.

Voltmeter:
FreqUeRev:
Water Temp: _

Ammeter:
Oil Pressure: _
Hour Meter:

Dato:

Kraft Power Corporation 199 Wildwood Ave PO Box 2189 Woburn, MA 01888-0389
Tel: 781-938-9100 Fax: 781-933-7812 Web: www.kraftpower.com
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Why you should invest in Kraft Power's

load bank testing services
EMERGENCY GENERATING SYSTEMS & LOAD BANK TESTING

Is Load Bank Testing of Emergency Generating Systems Really Necessary?

You have an emergency generating system to provide power continuity for life safety
and/or economic reasons. Emergency generating systems are needed to provide an
alternate source of power in the event of utility power failure. In the event of a failure of
the utility or abnormality of the normal source of power, the vital load is transferred to
the emergency generating system. Transfer of vital load from the normal source to
emergency source is accomplished through a transfer switch and is made at such a rate
as to cause little or no interruption of the power supply.

Ideally, all emergency-generating systems should be tested utilizing building load on a
weekly basis. We recognize that it is not possible in many installations to test emergency
generating systems with available building loads, and therefore recommend load
bank testing of the emergency generating systems on an annual basis.
The frequency of load bank testing must be increased for hospital and/or institutional-
type installations due to the critical nature of emergency equipment.

Load bank testing of the emergency generating system should be accomplished by
qualified personnel using resistive type load banks and properly sized cable. The normal
load bank test is run for a period of 2 - 4 hours. It is necessary to connect the load
banks and cables prior to accomplishing the load bank test.

Diesel engine driven emergency electric plants that are usually exercised in an unloaded
condition will sometimes be subject to "wet stcckinq", Wet stacking is a condition of
unburned fuel in the manifolding system of the engine which is evidenced by black
streaks in the engine exterior and is caused by operating the emergency generating
system in the unloaded condition without allowing the engine to reach operating
temperature. The load bank test will verify that the engine gnerating system will produce
the rated power output.

The primary danger of unburned fuel in the engine manifolding is that if a system is
called upon to operate under power failure conditions and the engine does operate for
a sustained period of time, the unburned fuel in the manifold could be subject to "firing
up" (you could actually experience a fire in the manifolding of the engine). Load bank
testing of emergency generating systems virtually eliminates unburned fuel collecting in
the manifold of the engine and helps to prevent dilution of the lube oil and ultimately
extends the life of the engine.

Please contact Kraft Power Corporation for pricing on Rental Load Banks, Cables, and
Personnel to "Loerd Bank Test Your Emergency Systemll.

Kraft Power Corporation 199Wildwood Ave PO Box 2189 Woburn. MA 0 1888~0389
Tel: 781-938-9100 Fax: 781~933-7812 Web: www.kraftpower.com
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worrV-free generator monitoring
The number one question asked after every generator installation is, "How do I know my generator will
start when needed?" The typical answer is to physically test the generator on a weekly basis, which may
not be a practical solution for some generator owners. Kraft Power offers you a high-tech solution;
a low-cost tool that reports to you and to Kraft Power that your generator is exercising as scheduled.

The Gen- Tracker System® offers more than just tracking; it is an affordable component designed to
provide worry-free days for you, and serves as a valuable tool for Kraft Power technicians to maintain
your generator's dependability. You no longer have to physically check and see if your generator is
exercising. An added benefit is having online access to your generator operating history. The Gen- Tracker
logs generator time during power emergencies and routine exercises. Some states require you to
maintain this information to comply with your emissions permit. Let Gen-Tracker and Kraft Power
maintain this automatically for you.

Product Highlights:

• Quick & Easy Installation
• Automatic Notification if Generator Faults
• Sends Your Data Via Email or Cell Text Messaging
• UL Rating (TUV certified)

• Automatic Monthly Reports
• Reports 5- Year Operating History
• Works With Any Generator

Making sure your stand-by generator works when needed is a top priority for Kraft Power. Installing a
monitoring system gives us an advantage in providing maximum dependability and security. We can track
scheduled exercising times for your generator. and if a problem ever does occur, we will be notified
immediately. Anytime you choose. you can go online to check your generator's logged reports, from
anywhere in the world. This level of support allows Kraft Power technicians to respond as quickly as
possible, keeping disruption to your system to a minimum.

Contact Kraft Power's service department for more Information and to get your Gen- Tracker system
installed today!

Kraft Power Corporation 199 Wildwood Ave PO Box 2189 Woburn. MA 01888-0389
Tel: 781-938-9100 Fax: 781-933"7812 Web: www.kraftpower.com
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transfer switch checklis
Company Name Date

Contact Person Address

Phone Manufacturer Name

S/O# Spec #

Model # Serial #

PLEASE NOTE: Notify the CustolTler Prior to Transferring Load.

VISUAL INSPECTION
All wiring free from shafting/vibration?
Unit free of debris/non-related items?
Any loose or damaged connections?
Any signs of contractor failure?
Coil/bridge rectifier damage?

*Yerify time delays
match customer's
requirements 0

NOTE Time Delay Set Point:
TOES
TDNE
TDEN
TDEC

Weekly exercise day & time L- ----.J

NOTE NormalVAC.
A-B
B-C
A-C
HZ

NOTE Em.VAC wINo Load
A-B
B-C
A-C
HZ

TRANSFER TEST
Test via test switch or tripping ...- __ --,
breaker 1-1 __ ---'

Verify gen. is online carrying
load within 10 seconds
Verify time delay matches
customer's req's

NOTE Em.YAC & Current (if possible) w/Load

A_B~B-C
A-C
HZ

* SecureATS for transfer
* Observe retransfer operation
*Verify transfer & customers equipment
is operating correctly

* LEAVE A COpy OF CHECKLISTWICUSTOMER

Tech Comments/Recommendations:

Customer Signature, _

Tech ID:
Kraft Power Corporation, 199 Wildwood Ave, Woburn, MA 01801-2024

Tel: 800-969-6121 Fax: 781-933-7812 Web: www.KraftPower.com J<PC,-STRCI-I
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New Units and Rental Specials

Call Patrick Walker 2417
781-953-0114 Cell

KRAFTPOWER HAS RENTAL GENERATORS!

Our 20kW - 1mW gensets are reliable, practical & available.

·J5r~ftPolIVi3roffersa. complete
line ofg~nerators engineered
to.en~ur~inaximum reliable

.. outputunder difficult and
varied conaliions.

Standby ~,
Emergencies ~,

Special Events ~

A FuJIRange of Power Solutions for Any Situation.
Kraft Power rental gensets are
self-contained, featuring
detachable pigtails for power
hook-up, line power circuit
breakers, exhaust silencers,
lockable voltage selector
switch, fuel to operate 24
hours, auto-start, and safety
shutdowns.

Call Kraft Power Corporation
today to solve every power
situation. Our team is very
responsive and will find a
solution to suit your needs.

A variety of service options are
also available. You may choose
to have a factory-trained
technician deliver the
equipment and instruct your
personnel appropriately, or stay
at the site throughout the
duration of the job. You can
also opt to have your own
qualified service personnel
pick-up and connect the
equipment at the job site.

KRAFTPOWER
Solid. Dependable. When you need us.

KRAFTPOWER Corporation, 199Wildwood Ave., Woburn, MA 01BBB
T 781-938-9100, F 781-933-7812, Emai/ pwa/ker@kraftpower.com, Web www.KraftPower.com
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Why you should purchase a Kraft Power

planned service agreement
Save $$$ by purchasing a Kraft Power Planned Service Agreement!

You already knowthat Kraft Power Planned ServiceAgreementsa re a sma rtwayto help ensu re the life
and reIiabilityofyourstandbygenerator. Our planned service progra m can help identify needed

maintena nceand repairs beforecausi ngyou rgeneratortofail, ori ncurprogressive damage. Asa n

added bonus for our customers who have service agreements, we are offering discounted service labor
rates of 10%, foranyneeded maintenance and repairsbeyondthescopeofyourseNiceagreement.

The following Service and Travel Rates will be effective as of January 112017.

*Discounted Rates* Non Discounted Rates
Straight Rate $118.66 $131.84

OverTime: $169.64 $188.49

Double Time: $215.06 $238.96

Mileage: $1.95/ mile $1.95/mile

Expenses: Actual Actual

Straight Time service rates are in effect 7:00AM to 3:30PM, Monday through Friday.

OverTime service rates are in effect starting from 3:30PM to 7:00AM, Monday through

Friday and ALL DAY on SATURDAY.

DoubleTime service rates are in effect on SUNDAYS and HOLIDAYS. Also, included are
hours worked over 12 Monday through Friday.

Expenses for overnight stays, per diem charges apply;airfareand lodging will be invoiced at
their actual cost.

A four-hour minimum billing willbe necessary for all services requested outside normal
business hours as stated above.

Service rates are subject to change annually.

Secureyourdiscountedratestoday! ContactyournearestKraFtPowerlocation

Kraft Power Corporation 199 Wildwood Ave PO Box 2189 Woburn, MA 01888-0389
Tel: 781-938-9100 Fax: 781-933-7812 Web: www.KraftPower.com
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NBC Cost Center: Bucklin Point 

Vendor Name:  Mass Crane 

Service:   Hoists Inspections (BP Facility and remote PS) 

FY 2020 Amount: $10,990 

Contract Period: 7/2018 - 6/2019 

Document Source: Bid Proposal 

Dated:   3/18/2019 

Since the Rebuttal submittal NBC received the new Agreement in the amount of $16,070 See attached
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NBC Cost Center: Bucklin Point 

Vendor Name:  Milton CAT 

Service:   BP and Omega Generator Maintenance 

FY 2020 Amount: $4,795 

Contract Period: 1/2019 - 12/2021 

Document Source: Invoice 

Dated:   12/26/2018 

Invoice is $86,952 which is the total amount for 3 years for both Field's Point & Bucklin Point 

Breakdown noted on invoice. 
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Milton

Executive Summary

Date: 12/26/2018 Customer # 4779150
Invoice to:

Narragansett Bay Commission

1 Service Rd

Providence, RI 02905

Attn: Joe LaPlante
E-mail: JLaplante@narrabay.com
Phone: 401-572-3045
Cell: 401-413-8843
Fax: 401-784-3527

Model Serial Number location 3 Yr Agreement Price
G3306 7YF04120 Omega Pump Station- E Providence, RI $4,395.00
3516 FDN01035 Bucklin Point WWTF t I $9,990.00
D40P3 NPF02712 G4· 2 South Street Providence, RI 02903 $3,294.00
D30P3 NPFOO179 G6- 3 Smith Street Providence, RI 02903 $3,294.00
D30P3 NEEDSERIAL# G5- 198 Dyer Street Providence, RI 02903 $3,294.00
0150-8 N6D01864 G7- 70 Calverley Street Providence, RI 02908 $3,525.00
013-2 NCAOO377 G2- 165 Aliens Avenue Providence, RI 02905 $3,294.00
D40P3 NPF02418 G3- 2 India Street Providence, RI 02903 $3,294.00
3508 23Z02418 Grit Facility- 2 Ernest Street Providence, RI 02905 $7,887.00
3516 25Z01687 ESPS- 37 Ernest Street Providence, RI 02905 $9,990.00
3412 TFTOO544 FP Tunnel PS- 21 Ernest Street Providence, RI 02905 $6,000.00
3516 SBJ01056 BNR/IFAS- 2 Ernest Street Providence, RI 02905 $9,990.00
G80F3 NFCOO196 Record Storage Bldg.- 1 Service Rd Providence, RI 02905 $3,108.00
G60F3 NFC01055 COB IT- 1 Service Rd Providence, RI 02905 $3,108.00
DO 1175kW 16EOO8112 Blower Bldg- 2 Ernest Street Providence, RI 02905 $12,489.00

*3 Year, Annual Agreement. Pricing Based On

Work Being Performed During Regular BUSiness Hours'

Term: 1/1/2019-12/31/2021

PM2- March 2019/2020/2021

Total Agreement Price $86,952.00

i -.
('1ftI .; r

f "I t,
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October 1, 2017

Massachusetts / Rhode Island
Labor Rates for Power Systems Field Service

Valid 10/1/2018-9/30/2019
(Revised rates available on October 1, 2019)

101 Quarry Drive
Milford, MA 01757

After Hours Emergency Service: (508) 634-3400

Monda~-Friday: 7:00AM- 3:30 PM Regular Time ($176.00/hr)
Regular Travel ($176.00/hr)

3:30 PM-7:30 PM Overtime ($229.00/hr)
OvertimeTravel ($229.00/hr)

7:30 PM-7:00 AM Premium Time ($264.00/hr)
Premium Travel ($264.00/hr)

Saturda~: First 12 hours Overtime ($229.00/hr)
Overtime Travel ($229.00/hr)

After 12 hours Premium Time ($264.00/hr)
Premium Travel ($264.00/hr)

Sundays/H 01 idays: All hours Premium Time ($264.00/hr)
Premium Travel ($264.00/hr)

Service Department office hours: Monday-Friday 7:00 AM- 5:00 PM

Service Manager: Ken Faulkner 508-634-5554 ken_faulkner@miltoncat.com

Product Support Sales Requests: Alex Tuttle 774-278-7684 alex_tuttle@miltoncat.com
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Executive Summary

Date: 12/26/2018 Customer # 4779150Invoice to:
Narragansett Bav Commission
1 Service Rd
Providence, RI 02905

Attn: Joe LaPlante
E-mail: JLaplante@narrabay.com
Phone: 401-572-3045
Cell: 401-413-8843
Fax: 401-784-3527

. ',' .~.:.-;

......~..~,..:,:::.:,,'.:.:. ::..,:: ..':;':.... :.:. .•:'.: .. :.~- , '"'" ,·.·.c.:::·· . .,..; .... , :-,:,",

.. '..Model Serial Number Location 3 Yr Agreement Price:.", ._ ..... , ... ,- ..... . ... _.
G3306 7YF04120 Omega Pump Station- E Providence, RI t

$4,395.00
3516 FDNOi035 Bucklin Point WWTf $9,990.00

;

1

Term: 1/1/2019-12/31/2021
PM2- March 2019/2020/2021
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'REVENTIVE
IAINTENANCE

To help protect your investment and assure the reliability of
your power generation equipment, Milton CAT offers different
types of Preventive Maintenance or PM agreements. As
with all Milton CAT Preventive Maintenance, PMl and PM2
services are scheduled and performed by Milton CAT factory-
trained technicians.

PM1 SERVICE (INSPECTION/MINOR)
Cooling System

• Inspect radiator/heat exchanger for leaks, exterior
cleanliness and/or deterioration.

• Check and record coolant level.
• Check and record coolantfreeze protection.
• Obtain coolant sample and send out for laboratory
analysis.

- Inspect hoses and connections for signs of leaks
and/or deterioration.

- Inspect fan drive pulley and fan for signs of wear or
cracks.

- Inspectfan drive belts for signs of cracking or
deterioration.

- Confirm jacket water heater is working and record coolant
temperature (engine not running).

=Inspect water pump for any indication of leaks.

Fuel System

·Inspectfuel water separator (if equipped), drain any
water from water/sediment bowl (if equipped).

• Check and record fuel tank level (if equipped with gauge).
• Visually inspect fuel tank and fuel piping for any
indication of leaks.

<lnspect fuel lines and connections for leaks.

<lnspact governor linkage (if equipped) for free movement
and signs of wear.

- Record fuel pressure (if equipped) while engine is running.

Air Intake and Exhaust System

• Check air filter restriction gauge (if equipped with gauge)
for amount of filter restriction.

• Inspect filter element visually.
- Inspect air intake system for any loose components or
signs of wear/rubbing.

• Inspectturbocharger(s) (if equipped) for loose intake or
exhaust components.

Lube Oil System

• Verify oil level is between "add" and "full" marks on dipstick.
• Inspect crankcase breather and related tubing for signs of
leaks or excessive pressure.

• Crankcase fumes disposal tube/piping should be
extended beyond radiator to prevent oil mist contamination
of radiator core.

• Note and record oil pressure on gauge with engine
running.

• Obtain oil sample (via sample port with engine running) and
send out for laboratory analysis.*

• Check for any signs of oil leaks.
* If engine is not currently equipped with a sample valve,
Milton CATwill install one at no cost during first scheduled
service.

www.miltoncat.com
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NBC Cost Center: Bucklin Point 

Vendor Name:  New England Environmental 

Service:   Nitrate & Ammonium Sensors and Transmitters 

FY 2020 Amount: $4,800 

Contract Period: Invoice 

Document Source: Agreement Letter 

Dated:   2/7/2019 
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NEW ENGLAND
ENVIRONMENTAL
EQUIPMENT, INC.
One DeAngelo Drive
Bedford. Massachusetts 01130
T: 781·275·1001 f: 781·275·1002

l\o'W~' .ne3inc.com

February 7, 2019

David Brouillard
NBC Bucklin Point
102 Campbell Ave
East Providence, RI
(401) 461-8848 ext 192
dhrouillilrd (J :\'clITahilV .nll1\

David:

As discussed, New England Environmental Equipment Inc. ("NE3") the exclusive local
representative for WTW, YSI and Royce Technologies brands by Xylem Analytics. As part of
the service agreement hetween NE3 and the NBC, NE3 will provide the following service to the
Nitrate and Ammonium Sensors and Transmitters for the period of July 1,2019 through June 30,
2020:

QTY 4 visits of Annual inspection, maintenance, calibration/validation, operator training
as needed and additional service visits as required for warranty issues for the lump sum
Annual price ofS4,800. Written service and validation report will be provided upon
completion of services.
Perform Necessary Repairs
Assist lab in Matrix Adjustments
Cleaning and inspection of sensors
Perform Sensor Conditioning checks and evaluations in Standard solutions
Replace and commission new electrodes as needed
Handle and Coordinate all warranty replacements

Warranty and service terms remain in effect per previous correspondence. Please contact my
office in advance of your preferred inspection/service date for scheduling and to discuss any
preparations that may be needed.

I look forward to assisting in the near future. Thank you.

Best regards,
Anthony Papile
781-589-0297
(Signed and dated)
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NBC Cost Center: Bucklin Point 

Vendor Name:  Overhead Doors 

Service:   Bucklin Point Preventative Maintenance Service of Doors 

FY 2020 Amount: $3,669 

Contract Period: 11/2018 - 10/2019 

Document Source: Invoice 

Dated:   11/6/2018 
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Overhead Door Co. of Providence/New Bedford, Inc. HJSR - ReqQjtt1tr4>:
One Overhead Way P-I' POX 8337

':OU R GARAGE DOOR AUl HORtTy

Warwick, RI 02888

Telephone: (401) 467-3041

Fax: (401) 461-3140

WARWICK, RI 0288

INVOICE

Sold To:
NARRAGANSETT BAY COMMISSION

ATTN: ACCOUNTS PAYABLE

ONE SERVICEROAD

PROVIDENCERI 0290S

Ship To:
BUCKLIN POINT OPERATIONS

102 CAMPBElL AVE.

ON SITE: DAVE SOUSA

RUMFORD, RI 02916

REYNOLDS C65845-PVD NET 10 198457276 11/6/2018

1- PREVENTATIVE MAINTENANCE SERVICE 3,669.00

AI

CHECK

C·,
SUBTOTAL

LABOR

TAX

TOTAL

$3,669.00

$0.00

$0.00

$3,669.00
(

- -- ..--~--- ----
; Interest is calculated at the rate of 1% a SERVICECALLS

limited warranty 60 days on all
parts and labor performed
Includes travel time

-----_ .._--- .--_.

! Collection Notice: If your account is given to
: collections, you are responsible for all reasonable fees
; and expenses related to collections of your account,
including court costs and reasonable attorney fees.

month, which is an annual rate of
I 12% on a periodic basis. Interest is .
applied to the previous account balance ,
without deducting current credits.

*** This is a LUMP SUM agreement with a CONTRACTOR- NOT a Retail Sale. ***

2-30 Maintenance Contracts Page 394



NBC Cost Center: Laboratory 

Vendor Name:  Biomerieux, Inc. 

Service:   Robotic media dispenser 

FY 2020 Amount: $4,161 

Contract Period: 7/2019 - 6/2020 

Document Source: Service Agreement Quote 

Dated:   2/28/2019 
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WALTER PALM

NARRAGANSETT BAY COMMISSION

SERVICE AGREEMENT QUOTATION

1SERVICERD

PROVIDENCE

HJSR - Exhibit 4

Original

Prices valid for 90 days

DATE 2/28/2019

SAPCUST#
RI 02905

SAP SYS#

1054811
524700

FSE: BORELLI, MICHAEL
SEE HIGH VALUE SERVICE AGREEMENT OFFER BELOW PORO

PLAN COVERAGE PLAN/SPECIFIC CONDITIONS PRICE

#2

Terms: Nct 30 days REFER TO ATTACHMENT FOR TERMS AND CONDITIONS

4702567 - FULL SERVICE BUSINESS HOURS
FROM 7/1/2019 TO 6/30/2020

XY SOO (BFS)
:\It:LTI SYSTEM DISCOl'I\T

bioMerieux recommends 1 PM per year

PMI (RCC)
MULTI SYSTDl DISCOl'Nl

This plan covers all telephone support, all parts, and recommended preventative maintenance (see above).
Labor time, travel time, and expenses are covered during normal business hours only. Plan includes
remote telediagnostics for troubleshooting instrumentation with modem access. BUS. HRS. COVERAGE
is 7:00AM-5:00PM, Monday-Friday, After hours, holidays, and weekends, a separate purchase order will
be required for labor and travel time at the current labor and travel rates plus the travel expenses. The term
of this contract is 12 months, payable (Circle one) QUARTERLY, SEMI-ANNUALLY,or ANNUALLY.
Any credentialing fees required by customer will be invoiced separately in addition to the total quoted
price.

TOTAL INCLUDES XY 500 (FL#524700) & PMI (FL#524699)
UPON COMPLETIN OF INSPECTION ON XY 500@COSTOF $2,781 CONTRACT CAN
BEGIN.

PLEASE RETURN A COPY OF THE SIGNED AGREEMENT WITH PURCHASE
ORDER TO YOUR SERVICE SALES SOLUTIONS REP BY EMAIL OR FAX TO 800-
654-4682. To reach your Service Sales Rep please dial: 919-620- (EXT BELOW)

In the event there has been a period in excess of thirty (30) days from
the later of: (a) the last service event, (b) expiration of warranty or (c)

expiration of previous service agreement, biolvlerieux shall have the right
to conduct a pre-contract qualification inspection ofthe EQUIPMENT,
billable on the basis of a specific quotation plus any additional parts and

labor required to bring the EQUIPMENT to manufacturer's
specifications.

Signature

Vickie Johnson ext.3114
Service Sales Solutions

Print Name and Title

$3,360.00
16li.00

$3,192.00

$1,020.00
)51.00

$969.00

Total:

$4,161.00

(Total does not reflect
applicable taxes)

Purchase Order #

Signature

Print Name and Title

Date
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Original

WALTERPALM

NARRAGANSETT BAY COMMISSION

SERVICE AGREEMENT QUOTATION
Prices valid for 90 days

DATE 2/28/2019

1 SERVICERD

PROVIDENCE RI 02905
SAPCUST#

SAP SYS#

1054811
524701

FSE:
SEE HIGH VALUE SERVICE AGREEMENT OFFER BELOW

BORELLI, MICHAEL

PORO

PLAN COVERAGE PLAN/SPECIFIC CONDITIONS PRICE

#2 4702567 - FULL SERVICE BUSINESS HOURS
FROM 7/1/2019 TO 6130/2020

XY SOO(BFS) $3,360.00
MULTI SYSTEM DISCOUNT ·16R.OQ

$3,192.00
bioMerieux recommends 1 PM per year

PMI (RCC) $1,020.00

MULTISYSTEM DISCOUNT '551.00

$969.00

This plan covers all telephone support, all parts, and recommendedpreventative maintenance (see above).
Labor time, travel time, and expenses are covered during normal business hours only. Plan includes
remote telediagnostics for troubleshooting instrumentationwith modem access. BUS. HRS. COVERAGE

- is 7:00AM-5:00PM, Monday-Friday. After hours, holidays, and weekends, a separate purchase order will
be required for labor and travel time at the current labor and travel rates plus the travel expenses. The term
of this contract is 12months, payable (Circle one) QUARTERLY, SEMI-ANNUALLY, or ANNUALLY.
Any credentialing fees required by customer will be invoiced separately in addition to the total quoted

.- price.

TOTAL INCLUDES XY 500 (FL#524701) & PM! (FL#524698)
UPON COMPLETIN OF INSPECTION ON XY 500@COSTOF $2,781 CONTRACT CAN- BEGIN.

Terms: Net 30 days REFER TO ATTACHMENT FOR TERMS AND CONDITIONS
Total:

PLEASE RETURN A COPY OF THE SIGNED AGREEMENT WITH PURCHASE $4,161.00-
ORDER TO YOUR SERVICE SALES SOLUTIONS REP BY EMAIL OR FAX TO 800- (Total does not reflect
654-4682. To reach your Service Sales Rep please dial: 919-620- (EXT BELOW) applicable taxes)

Purchase Order #

Signature

In the event there has been a period in excess of thirty (30) days from
the later of: (a) the last service event, (b) expiration of warranty or (c)

expiration of previous service agreement, biolvlerieuxshall have the right
to conduct a pre-contract qualification inspection of the EQUIPMENT,
billable on the basis of a specific quotation plus any additional parts and

labor required to bring the EQUIPMENTto manufacturer's
specifications.

Signature

- Vickie Johnson ext.3U4
Service Sales Solutions

Print Name and Title

Print Name and Title

Date
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NBC Cost Center: Laboratory 

Vendor Name:  Caley Whitemore 

Service:   Preventative Maintenance and Calibration 40 Instruments 

FY 2020 Amount: $5,050 

Contract Period: 7/2019 - 6/2020 

Document Source: Quote 

Dated:   1/4/2019 
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(617) 623-7430

CALEY & WHITMORE CORPORATION
500 W. Cummings Park, Ste. 4850

Woburn, MA 01801
FAX (617) 776-9393

www.caCeywFiitmore.com

Q,110T'E

(800) 332-3660

7/1/2019 6/30/2020
Effective Date: _ Expiration Date: _

The following enumerates the complete terms and conditions of a quote between Caley& Whitmore Corporation and:

NARRAGANSETI' BAY COMMISSION

**FIELD'S POINT/BUCKLIN POINT**

Walter Palm (401) 461-8848 Ext.437 / wpalm@narrbay.com

...to provide routine maintenance and/or calibration services of various instruments/equipment identified below (and/or attachments). This quote is
entered into by both parties with the understanding that the instruments to be serviced are currently in working order. (i.e. not in need of major
repairs).

TERMS and CONDITIONS:

At the time(s) of performance (stipulated below), Caley & Whitmore Corporation will:

1. Provide NIST Traceable Calibration service to the listed instruments.
2. If requested provide ISO 17025:2005 Accredited Calibration and Certification according to our scope of accreditation.*
3. Thoroughly, inspect, clean, adjust, lubricate, align, test & certify, by standard protocol(s) and in accordance with

manufacturers' specifications, each identified instrument.
4. Perform minor repairs without added service charge(s).
5. In some instances, a qualified sub-contractor may be used for equipment calibrations.
6. Supply & install minor parts, accessories and expenses incurred at fair market prices. Such prices will be separately itemized

on the client's invoice and are not included in the fee(s) below.
7. Inventory, in detail, all instruments serviced and bring discrepancies, major repair requirements, and out-of-calibration

conditions to the attention of the client's agent. No major repairs will be done without express (separate) authorization.
s. \Varrant that all materials and components used to service client's equipment will be first quality and/or new original

manufacturer supplied parts (bearing manufacturer's warranty).
9. Warrant that the service will be performed by a fully trained experienced technician employing proper tools and standards,

and that any workmanship found to be defective will be reworked without charge.

Accredited to [SOllEe 17025:2005
*See www.caleywhitmore.com for Scope

INSTRUMENT INVENTORY

PREVENTIVE MAINTENANCE AND CALIBRATION SERVICE OF 40 ITEMS

CERTS REQUIRED YES _X_ NO

Services to be performed: SEPTEMBER 2019

We will Invoice after each call: TERMS NET 30 DAYS TOTAL: $5,050.00 + Return Shipping

Caley &Whitmore Corp. Client Authorization

By: Ed Pieroni B:

Date: 1/4/2019 Date:
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NBC Cost Center: Laboratory 

Vendor Name:  Caley Whitemore 

Service:   Preventative Maintenance and Calibration 17 Fume Hoods 

FY 2020 Amount: $1,700 

Contract Period: 7/2019 - 6/2020 

Document Source: Quote 

Dated:   1/4/2019 
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(617) 623-7430

CALEY & WHITMORE CORPORATION
500 W. Cummings Park, Ste. 4850

Woburn,~ 01801
FAX (617) 776-9393

www.ca{eywfiitmore.com

QruOT'E

(800) 332-3660

7/1/2019 6/30/2020
Effective Date: _ Expiration Date: _

The following enumerates the complete terms and conditions of a quote between Caley& Whitmore Corporation and:

NARRAGANSETT BAY COMMISSION

**FIELD'S POINT/BUCKLIN POINT**

Walter Palm (401) 461-8848 Ext. 437 / wpalm@narrbay.com

...to provide routine maintenance and/or calibration services of various instruments/equipment identified below (and/or attachments). This quote is
entered into by both patties with the understanding that the instruments to be serviced are currently in working order. (i.e. not in need of major
repairs).

TERMS and CONDITIONS:

At the time(s) of performance (stipulated below), Caley&Whitmore Corporation will:

1. Provide NIST Traceable Calibration service to the listed instruments.
2. If requested provide ISO 17025:2005 Accredited Calibration and Certification according to our scope of accreditation.*
3. Thoroughly, inspect, clean, adjust, lubricate, align, test & certify, by standard protocol(s) and in accordance with

manufacturers' specifications, each identified instrument.
4. Perform minor repairs without added service charge(s).
5. In some instances, a qualified sub-contractor may be used for equipment calibrations.
6. Supply & install minor parts, accessories and expenses incurred at fair market prices. Such prices will be separately itemized

on the client's invoice and are not included in the fee(s) below.
7. Inventory, in detail, all instruments serviced and bring discrepancies, major repair requirements, and out-of-calibration

conditions to the attention of the client's agent. No major repairs will be done without express (separate) authorization.
S. Warrant that all materials and components used to service client's equipment will be first quality and/ or new original

manufacturer supplied parts (bearing manufacturer's warranty).
9. Warrant that the service will be performed by a fully trained experienced technician employing proper tools and standards,

and that any workmanship found to be defective will be reworked without charge.

Accredited to ISOIlEC 17025:2005
*See www.caleywhitmore.com for Scope

INSTRUMENT INVENTORY

PREVENTIVE ~NTENANCE SERVICE OF 17 FUME HOODS

CERTS REQUIRED YES _X_ NO

Services to be performed: NOVEMBER 2019

We will Invoice after each call: TERMS NET 30 DAYS TOTAL: $1,700.00

Caley & Whitmore Corp. Client Authorization

Bv: Ed Pieroni B:

Date: 1/4/2019 Date:
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NBC Cost Center: Laboratory 

Vendor Name:  Certco 

Service:   Clean Room Testing and Certification of hoods 

FY 2020 Amount: $9,400 

Contract Period: 7/2019 - 6/2020 

Document Source: Quote per Certification 

Dated:   10/1/2018 

2 Certifications per year 
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Certcoou

A Cantel Service
$9,400
2 tests per year

TESTING AND CERTIFICATION
QUOTE # 181001M-01

QUOTE FOR: Narragansett Bay Commission (NBC)
Fields Point WWTF
Regulatory Compliance Building
7 Service Road
Providence, RI 02905

QUOTE DATE: October 1, 2018

Attn: Walter Palm

PROJECT: Testing and certification of the Cleanroom and hoods located at NBC for October 2018.

Cleanroom: Tests To Be Performed: HEPA filter leak scan, velocity, airborne particle counts,
room differential pressure readings, temp and Rh readings.
Standards: We will perform testing and certification per Certco SOPs which are based upon
IEST-RP-CC-006.3:2004, ISO 14644-1:2015 and Federal Standard 209E.

BSCs: Tests To Be Performed: Filter leak scan, downflow velocity profile, inflow measurement and
velocity calculations, particle counts, magnehelic gauge reading, smoke stick analysis, u.v. light, sash
alarm, and blower speed rheostat.
Standards: We will perform testing and certification per Certco SOPs which are based on NSF-49:2012,
IEST-RP-CC-006.3:2004, ISO 14644-1:2015 and Federal Standard 209E.

Fume Hoods: Tests To Be Performed: Inflow velocity profile, (acceptance will be 80-120 CFM unless
we hear otherwise) and smoke stick analysis.
Standards: We will perform testing and certification per Certco SOP's which are based upon ASHRAE
110.

* * PRICING * *

Certifications due in October 2018
Cleanroom $3,400.00
1 Fume hood @ $100 ea $100.00
5 BSC's @ $240 ea $1,200.00

TOTAL: .......................•....•.........•.....•..•.••..••.•..•.•...••...............•........•... $4,700.00 (P~~Jr~~P2n~yCV~ar)
(Note: This total does not include any repair calls. Pricing listed is for the recertificadon testing onfY).

NOTE: This pricing of the hoods listed above is quoted at $100/$240 each providing we can group these
together with the cleanroom. In the case testing is required to be done which does not meet or exceed
the trip charge to NBC, a *trip charge to the facility will occur. (Trip Charge: $880)

Hourly rate for additional work (if required) $110.
ADDITIONAL CHARGE FOR O.T., PER HOUR (if required) $55

Page 1 of 2
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Certco-
A Cantel Service

TESTING AND CERTIFICATION
QUOTE # 181001M-01

continued

QUOTE FOR: Narragansett Bay Commission (NBC)
Fields Point WWTF
Regulatory Compliance Building
7 Service Road
Providence, RI 02905

QUOTE DATE: October 1,2018

Attn: Walter Palm

TESTING SCOPE: We will supply all equipment required for the above mentioned testing and
evaluation. All personnel will have a minimum of 5 years' experience in similar testing, or be under the
direct supervision of such person. All results, analysis, investigation and comments will be reported in a
final certification report which will be issued within two weeks of completion. The final report will also
include proper calibration forms for all equipment used in the certification. We understand the project to
be tested as ONE PHASE and reserve the right to charge a premium if the job is divided into phases.
Due to the travel distance, a premium maybe charged if return visits are required. All testing will be
performed during normal working hours. Overtime, if required, will be billed at the additional charges
listed above per man-hour. We do not include any repair, adjustments or retest as we have no way of
accurately predicting the scope of this work prior to the testing. If any further deficiencies are found, we
will advise as to possible resolution strategies and cost to the best of our ability.

Cancellation Policy: Required notification to cancel scheduled work is as follows: 48 hrs. prior to the
scheduled date. For Monday appointments, cancellation must be made on the Thursday prior to the
schedule date. If a cancellation notice is not received, a $880 charge will apply for each scheduled
technician.

TERMS: WORK can proceed after receipt of a purchase order.
Your testing is not currently scheduled.

Invoices will be generated on a monthly basis with stated terms of Net 30 days.

Please call with any questions or concerns.

Quotation By:

]vfCU'"~ ]vfcCt7.:{fy~
978-657-7777
www.certco-us.com

2 of 2
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NBC Cost Center: Laboratory 

Vendor Name:  DESCO 

Service:   (2) Autoclave Systems 

FY 2020 Amount: $12,036 

Contract Period: 7/2019 - 6/2020 

Document Source: Quote 

Dated:   11/13/2018 
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.~--
November 13,2018

Mr. Walter Palm
Narragansett Bay Commission
Laboratory Building
One Service Road
Providence,Rl 02905 Phone: 401.461.8848 ext. 437

Dear Mr. Palm:

Thank you, DESCO is pleased to provide the following quote for budgetary purposes for Full
Service coverage for a period of one-year July 1, 2019 - June 30, 2020 for the equipment listed
below:

NAR4005 Getinge Sterilizer Model: 533LS
NAR4006 Getinge Steam Generator Model: GTS-30A

Annual Price $6,018.00

NAR003-0004 Steris Sterilizer, LV250
NAR003-0003 Electro Steam Generator

Annual Price $6,018.00

Total Annual Price $12,036

Full Service coverage includes four (4) PM inspections per year. Labor, travel and parts are included for
all PM Inspections and for unlimited repairs, with exclusions noted below.

The following is not included and will be invoiced separately:
• expendable and consumable parts including pc boards
• rebuilding or replacing doors, motors, pumps, digital display assemblies, blowers, blower motor

assemblies, heat exchangers, sonic & scope washer lid assemblies.

Please let me know if! can help in any other way. Thank you for reaching out to DESCO. If you have
any questions, please contact me at 617-835-4032. Thank you.

Best regards,
~l:aJ7>e;1
Jeanette Earner
VP, Accounts

We keep it working so you can ... celebrating 46 years a/service excellence
jearner@descomed.com
C: 617-835-4032
P: 800-845-0606
F: 508-520-7055
DESCO's Core Values: Education, Integrity and Trust

DIAGNOSTIC EQUIPMENT SERVICE CORPORATION
CORPORATE OFFICE

124 Main Street, P.O. BOX 303 - Norfolk. MA 02056-0303 - Telephone (800) 845-0606 -FAX (508) 520-7055 _ \\\\\\.DESCO:v1ED.com:
SERVICE LOCAnONS

Alabama, Florida, New England, New York, New Jersey, Pennsylvania, Tennessee with aftiliate locations throughout the
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NBC Cost Center: Laboratory 

Vendor Name:  Millipore/Wilkem 

Service:   Millipore DI Purification Systems (3 to 16 systems) 

FY 2020 Amount: $20,974 

Contract Period: 8/2018 - 8/2019 

Document Source: Quotation 

Dated:   4/4/2018 
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MiUiPORe
SiGMa EMD Millipore Corporation

400 Summit Drive
Burlington, MA 01803

Phone: (800) 645-5476
Fax: (800) 645-5439
Email:
NACustomerService@emdmillipore.com

Remit to:
EMD Millipore Corporation
25760 Network Place
Chicago, IL 60673-1257
www.emdmillipore.com

Wilkem Scientific
Mr. Walter Palm
1 Service Rd
Providence, RI 02905
United States
(401) 461-8848 x437

Our Ref SC-230697-0.1
December 4, 2018
Expiration Date: January 31, 2019

Mr. Palm,

Thank you for choosing our Milli-Q® Service Plan. At MilliporeSigmawe know that in today's demanding laboratory
environment, one of the most valuable assets you have is your time. We are committed to helping you focus on your
work.

All our MiIIi-Q® Service will give you access to:

• Technical support hotline - In-house support experts are available to diagnose, investigate, solve customer
issues, and schedule repair visits if/when required. You can reach Technical Service at (888) 645-5478. Please
have your serial number ready.

• Genuine MilliporeSigma parts - Only genuine MilliporeSigma parts produced in an ISO® 9001 manufacturing
site are used to service your water purification system.

• Expert maintenance support - Only factory-trained field service engineers repair and maintain water
purification systems in compliance with MilliporeSigma's worldwide service operating procedures.

Our service experts identified the following plan as the best product matching your specific service needs:
Service Essential Visit:

• An annual preventive maintenance visit, including Mechanical, Hydraulic and Electrical check of your system.
• Comprehensive checkup of system specifications and operational functions.
• Preventive replacement of worn parts using a system-specific maintenance kit.
• Auditable service operating procedures.
• Software and Firmware updates.

You may submit your purchase order directly to me via fax, email, or direct mail. We also accept credit card orders.

**In order to receive same month service, your order needs to be submitted to us by the 1st day of the month
in which service is needed. To accelerate the PO process, please be sure to fill out the Order Form that is
attached to this quotation. Should you require an expedited shipment, a surcharge will be applied for the
additional shipping charges.

My contact information is listed below in the closing of this letter. Upon receipt of your purchase order, we will
implement your plan immediately to ensure uninterrupted service and coverage.

Should you have any questions or need additional information, please do not hesitate to contact me. Again, we thank
you for your continued business.

EMD Millipore is a division of Merck KGaA, Darmstadt, Germany. Page 1 of 9
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Sincerely,

Andrea Ochoa-Caceres
Maintenance Contracts Sales
MilliporeSigma
(781) 533-5121
andrea.ochoa-caceres@emdmillipore.com

EMD Millipore is a division of Merck KGaA, Darmstadt, Germany. Page 2 of 9
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MiUiPORe
SiGMa

Wilkem Scientific
Mr. Walter Palm
1 Service Rd
Providence, RI 02905
United States
(401) 461-8848 x437

Quotation

Milli-Q® Direct 16 - ZROQ01600 FOEA26849A - Year 1

HJSR - Exhibit 4

Our Ref SC-230697-0.1
December 4, 2018
Expiration Date: January 31,2019

Additional
information

Unit List Price
Qty (USD/$)

Total Net Price
(USD/$)

Catalogue
Number Description Unit Net Price

(USD/$)

ZWMD21NUEO MQ DIRECT 16 SERVICE
ESSENTIAL ™

432.00 864.002 432.00

Milli-Q® Direct 16 - ZROQ01600 FOEA26849E - Year 1

Total(USD/$)
-----

864.00

Catalogue
Number Qty Unit List Price

(USD/$)
Total Net Price

(USD/$)
Additional
information

Description Unit Net Price
(USD/$)

2 ZWMD21NUEO MQ DIRECT 16 SERVICE
ESSENTIAL ™

432.00 864.002 432.00

Milli-Q® Direct 16 - ZROQ01600 FOJA49372D - Year 1

Total(USD/$)
-----

864.00

Additional
information

Unit List Price
Qty (USD/$)

Total Net Price
(USD/$)

Catalogue
Number Description Unit Net Price

(USD/$)

3 ZWMD21NUEO MQ DIRECT 16 SERVICE
ESSENTIAL ™

432.00 864.002 432.00

Total(USD/$) 864.00

Milli-Q® Direct 16 - Sub Total(USD/$) 2,592.00

Milli-Q® Direct 8 - ZROQ00800 F5NA51808D - Year 1

Additional
information

Unit List Price
Qty (USD/$)

Total Net Price
(USD/$)

Catalogue
Number Description Unit Net Price

(USD/$)

4 ZWMD11NUEO MQ DIRECT 8 SERVICE
ESSENTIAL ™

432.00 864.002 432.00

EMD Millipore is a division of Merck KGaA, Darmstadt, Germany.

Total(USD/$)
-----

864.00

Page 3 of 9

2-30 Maintenance Contracts Page 410



Milli-Q® Direct 8 - ZROQ00800 F5NA51808E - Year 1

HJSR - Exhibit 4

Catalogue
Number Description Additional

information
Total Net Price

(USD/$)
Qty Unit List Price

(USD/$)
Unit Net Price

(USD/$)

5 ZWMD11NUEO MQ DIRECT 8 SERVICE
ESSENTIAL ™

2 432.00 432.00 864.00

864.00

Milli-Q® Direct 8 - ZROQ00800 F5NA51809D - Year 1

Total(USD/$)
-----

Catalogue
Number Description Additional

information
Total Net Price

(USD/$)
Qty Unit List Price

(USD/$)
Unit Net Price

(USD/$)

6 ZWMD11NUEO MQ DIRECT 8 SERVICE
ESSENTIAL ™

2 432.00 432.00 864.00

864.00

Milli-Q® Direct 8 - ZROQ00800 F5NA51809E - Year 1

Total(USD/$)
-----

Catalogue
Number Description Additional

information
Total Net Price

(USD/$)
Qty Unit List Price

(USD/$)
Unit Net Price

(USD/$)

7 ZWMD11NUEO MQ DIRECT 8 SERVICE
ESSENTIAL ™

2 432.00 432.00 864.00

864.00

Milli-Q® Direct 8 - ZROQ00800 F5NA51810D - Year 1

Total(USD/$)
-----

Catalogue
Number Description Additional

information
Total Net Price

(USD/$)
Qty Unit List Price

(USD/$)
Unit Net Price

(USD/$)

8 ZWMD11NUEO MQ DIRECT 8 SERVICE
ESSENTIAL ™

2 432.00 432.00 864.00

MiIIi-Q® Direct 8 - ZROQ00800 F5NA51810E - Year 1

Total(USD/$) 864.00

Catalogue
Number Description

Additional
information

Total Net Price
(USD/$)

Qty Unit List Price
(USD/$)

Unit Net Price
(USD/$)

9 ZWMD11NUEO MQ DIRECT 8 SERVICE
ESSENTIAL ™

2 432.00 432.00 864.00

864.00

EMD Millipore is a division of Merck KGaA, Darmstadt, Germany.

Total(USD/$)
-----
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MiIIi-Q® Direct 8 - ZROQ00800 F5NA54706A - Year 1

Catalogue
Number Description Additional

information
Unit List Price

Qty (USDI$)
Unit Net Price

(USDI$)
Total Net Price

(USDI$)

10 ZWMD11NUEO MQ DIRECT 8 SERVICE
ESSENTIAL ™

2 432.00 432.00 864.00

Total(USDI$)
-----

864.00

Milli-Q® Direct 8 - ZROQ00800 F5NA54706D - Year 1

Catalogue
Number Description Additional

information
Qty Unit List Price

(USDI$)
Unit Net Price

(USDI$)
Total Net Price

(USDI$)

11 ZWMD11NUEO MQ DIRECT 8 SERVICE
ESSENTIAL ™

2 432.00 432.00 864.00

Total(USDI$)
-----

864.00

Milli-Q® Direct 8 - ZROQ00800 F5NA54706E - Year 1

Catalogue
Number Description Additional

information
Qty Unit List Price

(USDI$)
Unit Net Price

(USDI$)
Total Net Price

(USDI$)

12 ZWMD11NUEO MQ DIRECT 8 SERVICE
ESSENTIAL ™

2 432.00 432.00 864.00

Total(USDI$) 864.00

Milli-Q® Direct 8 - Sub Total(USDI$) 7,776.00

MiIIi-Q® Integral 10 - ZRXQ010TO F5SA80585E - Year 1

Catalogue
Description Additional

Qty Unit List Price Unit Net Price Total Net Price
Number information (USDI$) (USDI$) (USDI$)

13 ZWMQ21NUEO MQ INTEGRAL 10,15 2 949.00 949.00 1,898.00
SERVICE ESSENTIAL ™

14 ZWAAZONE2 TRAVEL ZONE 2 2 512.00 512.00 1,024.00

Total(USDI$) 2,922.00

Milli-Q® Integral 10 - Sub Total(USDI$) 2,922.00

Milli-Q® Integral 5 - ZRXQ005TO F5SA74635A - Year 1

Catalogue
Number Description Additional

information Qty Unit List Price Unit Net Price Total Net Price
(USDI$) (USDI$) (USDI$)

15 ZWMQ11NUEO MQ INTEGRAL 3,5 SERVICE
ESSENTIAL ™

2 862.00 862.00 1,724.00

Total(USDI$) 1,724.00
------

EMD Millipore is a division of Merck KGaA, Darmstadt, Germany. Page 5 of 9
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MiIIi-Q® Integral 5 - ZRXQ005TO F5SA74635C - Year 1

Catalogue
Number Description

Additional
information

Qty Unit List Price Unit Net Price Total Net Price
(USD/$) (USD/$) (USD/$)

16 ZWMQ1INUEO MQ INTEGRAL 3,5 SERVICE
ESSENTIAL ™

2 862.00 862.00 1,724.00

Total(USD/$) 1,724.00

MiIIi-Q® Integral 5 - ZRXQ005TO F5SA74635D - Year 1

Catalogue
Number Description Additional

information
Unit List Price Unit Net Price Total Net Price

Qty (USD/$) (USD/$) (USD/$)

17 ZWMQ1INUEO MQ INTEGRAL 3,5 SERVICE
ESSENTIAL ™

2 862.00 862.00 1,724.00

Total(USD/$) 1,724.00

Milli-Q® Integral 5 - Sub Total(USD/$) 5,172.00

RiOsTM Essential 16 - ZROE016WW F5SA85918B - Year 1

Catalogue
Number

Description Additional
information

Unit List Unit Net Price
Qty Price (USD/$) (USD/$)

Total Net
Price (USD/$)

18 ZWSR2ESUEO RIOS ESSENTIAL 16,24
SERVICE ESSENTIAL ™

2 372.00 372.00 744.00

Total(USD/$) 744.00

RiOsTM Essential 16 - ZROE016WW F5SA85918D - Year 1

Catalogue Description
Additional Qty Unit List Unit Net Price Total Net

Number information Price (USD/$) (USD/$) Price (USD/$)

19 ZWSR2ESUEO RIOS ESSENTIAL 16,24 2 372.00 372.00 744.00
SERVICE ESSENTIAL ™

20 ZWAAZONE2 TRAVEL ZONE 2 2 512.00 512.00 1,024.00

Total(USD/$) 1,768.00

RiOsTM Essential 16 - Sub Total(USD/$) 2,512.00

Effective from July 1, 2019 to June 30, 2020
Visit Dates: 0712019 and 01/2020

Grand Total(USD/$) 20,974.00

EMD Millipore is a division of Merck KGaA, Darmstadt, Germany. Page 6 of 9
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MiUiPOR.e
SiGMa

Wilkem Scientific
Mr. Walter Palm
1 Service Rd
Providence, RI 02905
United States
(401) 461-8848 x437

Our Ref SC-230697 -0.1
December 4, 2018
Expiration Date: January 31, 2019

Order Form
This form may be used in lieu of a hard copy Purchase Order, if the order total is under $10,000.

************************ ALL FIELDS ARE REQUI RED************************

Ship to Address (Required): Bill to Address (Required):

Purchase Order Number (Required)*: Purchase Order Dollar Value (Required)**:

*For credit card orders, please enter your name and a phone number in which to reach you. Customer Service will contact you upon
entry to collect your credit card information.

**Please enter the total amount of your agreement, including any optional items, you wish to purchase in this field. Orders over $1Ok
will require a hardcopy purchase order.

Please place a check next to your preferred invoice method (Required):
__ Pay As You Go (invoices are issued as product ships or service is rendered)
__ Prepaid (one invoice for the total amount of the agreement is issued upfront)

EMD Millipore Shipping Terms are Prepaid & Added
EMD Millipore FOB Terms are FOB Shipping Point

Payment Terms are Net 30
Initial here to accept: _

You may email or fax the completed form to LabW.Contract.Sales.Fax@EMDMillipore.com or 978-715-1561.

EMD Millipore is a division of Merck KGaA, Darmstadt, Germany. Page 7 of 9
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GENERAL TERMS AND CONDITIONS OF SALE

HJSR - Exhibit 4

1 - Acceptance and Scope of these terms

b~r~~~~~~(~~~bt~m~~;r~~)~~n~~~~t;~~~~~qS~~i~u~~~~;f~~s~Oc~"~~~;~~~~1~e~n(~~~r~~~~~r~~eMd',~o;:s
1 to 10 shall, in principle, apply to all goods or services, Clause 11 inCluges clauses specific to certain products and
services.
1.2 Any withstanding, amending or deviating terms and conditions of Purchaser shall not apply, even if EMD Millipare,
knowing of such terms and conditions of Purchaser, does not object to them explicitly, and continues to deliver to

~.~~n~s~f fu~f~Il~~iKgO~~~Wig;ristjtutePurchaser's unqualified acceptance of these GTe: (i) written acknowledgement

~;~hn~S~h?p~~~n~s~~~;~~~f~~~UnC~~)~~~;O~~~~a~r5~~r~~~~~;t~~3~;,tfi~) ~a~~~i~r~~h:~~~~~~~ ~i~~daUc~(~~a~rce
(v) any other act or expression of acceptance by Purchaser.
1.4 These GTC shall only apply vis-a-vis commercial customers and with respect to commercial transactions.
1.5 These GTC shall apply to all transactions (including future ones) between EMO Millipore and Purchaser in the
version current at the time of the conclusion of such transaction, even if their application has not been expressly agreed
again.
1.6 EMD Millipore shall have the right to amend these GTC subject to prior written notification of Purchaser and the
envisaged amendments shall become effective unless Purchaser objects within two (2) weeks after receipt of such
notice.
2 - Conclusion of Contract Orders
2.1 Unless otherwise agreed, any offers of EMD Millipore are subject to change.
2.2 Any binding contract on the sale of goods or services requires either (i) an offer of EMD Millipore explicitly marked
as binding or (ii), upon any Purchaser's order (oral or otherwise), an order confirmation of EMD Millipore in writing, and
Purchaser not immediately objecting to such order confirmation. The content of the respective contractual relationship
and the scope of delivery as laid down in any binding offer or order confirmation from EMD Millipore shall be legally
binding.
2.3 Unless otherwise aweed, any advice given to Purchaser before placing the order shall be non-binding; the same
shall apply to any speciflcatlons of samples and specimens. It remains up to Purchaser to satisfy itself that the goods
are suitable for its purposes. EMD Millipore may, at Purchaser's request, provide technical assistance, advice and
information with respect to the products, if and to the extent that such advice, assistance or information is conveniently
available. It is expressly agreed, however, that EMD Millipore is under no obligation to provide such technical
assistance and/or information. To the extent such technical assistance andlor information is provided to Purchaser, the
disclaimers and limitations of liability contained herein shall be applicable.
2.4 If the order value is less than $2,000 net (i.e. without sales tax applicable according to legal provisions), EMD
Millipore reserves the right to charge a flat-rate handling fee of $200.
3 _Deliyeries Retyrned products
3.1 EMD Millipore's oblipation to deliver to Purchaser the product ordered is subject to EMD Millipore's receiving correct

~~~~~lfJ~~~li~~~~~~~la~r~~ ~~ss~Fa~~~ J~;~~~~~ii~~ ~~~~ro~lrh ~~~u~p~~; ~~~i~~~~r~~~ ~~~~e~~~~s~~~J~~r
to EMD Millipore, (i) EMD Millipore shall notify Purchaser immediately, and (ii) EMD Millipore is entitled to withdraw from
the contract, with any payments of Purchaser to be refunded immediately.

~g2r~~~v~dw~~:r~ ffib~di~~ ~~I~e~l~eo:dll~e~ffh~~:~~~~da~r~~d~~rJ8°~~I~;r~~n~~\~d~~~n ~~~~~}~~~~S:i,:Xf~i~:~
delivery period shall be subject to the prompt fulfillment of contractual duties on the part of Purchaser, in particular such

~u~~~t~Sc~hn~r~~ru~f~~~~~,n~~bMi~j~:;~~ht~!~h~v!f ttf':~l~r~~' !~e~d~:d~li~ea~r~:~Osd~cE~t ~i~i~~r~~;~~~:~~~
the defense of non-fulfillment of the contract.
3.3 Except otherwise explicitly agreed, if a product ordered has to be dispatched, this is carried out from EMD
Millipore's respective warehouse on the account and at the risk of Purchaser. EMD Millipore is free to choose the carrier
and the forwarding company and the means of transport. EMD Millipore reserves the right to choose the method of
packaging. Partial deliveries (installments) are permissible and may be invoiced by EMD Millipore immediately. The risk
of accidental loss of the product to be delivered passes from EMD Millipore to Purchaser on dispatch from the
warehouse even if delivery is made carriage paid.

?O~!~~eiri~~~r~~~sa~~rns~r~:~~g~~nd~~na~~~ L~s~egf~7daE~a~e~~ifh~~~~d~~t~~~~~ :h~~~uk~:~~co~1~~;~~~Oad~~~~r
has passed to Purchaser, does not discharge Purchaser from its obligation to make full payment of the purchase price.
If the dispatch of the product ordered is delayed owing to circumstances for which Purchaser is responsible (including a

~~:s~~ ~gc~~~~~:~r ~~~~~~~i~c;i~rll,~ld~f:y 0~~~fnP~~~~7 ~~c~ed~i~~:,r~~~a~~t:r~~u~e~oba1:eMa6 ~~I~~~i~~~elo
the delay in delivery (in particular warehouse costs and charges) must be bome exclusively by Purchaser. In case of
accidental loss, EMD Millipore is released from its performance obligation; however, Purchaser remains obliged to
make full payment.
3.5 Purchaser may, notwithstanding any contractual or statutory rights, not cancel any binding order or return

~h~~~:~~~cid~gt~C~~~~t~tOt~t io~~r~~~~~~f~~g~il~~i~~~r~~.wE~~~;~~~~ai~i~~h~~~Un~:' ~~A1~~~/~~t~~~::;i~~king
requirement~ (e.g. cGMP) are not eligible for cancellation or return.
3.6 EMD Milhpore is entitled to withdraw from the contract if it becomes apparent that Purchaser is not creditworthy, in

~~~~~~~d~s~~~e~ff~ilc~~~~r~\[ee~~~d~~~i~S~i~~~ch~c:e~~~~ i~r~~~~~~~ C:;a~~~f g\~gl~~~r~~t:u% ~~~cn~a~~~~~~, (iii)
necessarily have occurred between EMD Millipore and Purchaser, or (iv) it becomes apparent that Purchaser has
provided inaccurate information regarding its creditworthiness and this information is of considerable importance.
3.7 Irrespective of the reason for any return of products, any return must be coordinated with EMD Millipore prior to
return, and all products to be returned must include EMD Millipore's approved product retum authorization form. EMD

~~I~~~~~:~~h~IT~~~arings?~~~~i~5S~~II?~~~sUa~~~s~~fieeo~ r~~~~ :~~~~~;ht~ rE~DM411~~~~~~a~~!ru~~~%;Cp~~~~~~y

~~~~~~~. ~~~~~~~~ibl~~i~i~Ztia~~~a5~~~e~ii~ ~~~~~~i~~6~?tlj~~~~~~1~~r~~~gd~~t~~~~~~~~~~n a~d~:~~
relevant data on storage; Purchaser furthermore agrees to package products with proper refrigerant to maintain
required temperatures during transit.
3.8 EMD Millipore may define certain products as Custom Made-To-Order ("CMO"). Purchaser must provide EMD
Millipore with product specifications prior to the start of manufacturing a CMO product EMD Millipore and Purchaser

~~~~hai~:; ~~s~I~~~~~~ct~v~U~~h~~~~rd;~~~~~:ii~8 ~~~~~~ensl~~fv~~h:c~~ad~~ ~~~~~~~~~n8f(~d~~~ ~~~~h~~er
shall purchase the entire lot of the CMO without regard to volume. Purchase orders for a CMO product(s) are not
cancelable.
4 _ prices Taxes payment Late payments
4.1 Unless otherwise specified in EMD Millipore's order confirmation, the price for Purchaser's order shall be charged in
accordance with the applicable prices at the delivery date.
4.2 Unless otherwise specified in EMD Millipore's order confirmation offer, if any, or its order confirmation, all prices are
given in USD.

~u~~~o~:~d~~nt~t~~~hO~i~o;~~lfg: ~~~n& n~~u:ceh~~~~f;~J~i~~nt~ct~~ pri~Z ~h~~t~dn~rai~~~i~~.~~YtW~~~~~~n~~ or
Millipore is required to prepay any such tax, ~urchaser shall fully reimburse such tax prepayment to EMD Millipore.

~iih~n~Osd~;~~:;;~h~i~~~~~ i~aT~~it~~I~rd~~~~~~~~~h:ba~t~o~c~~~u;~Z~~~~~~e E%U~t~:li~~~~.bt!e~~~:~er
payments are subject to acceptance by EMD Millipore and limited to a total order value equal to or less than ten

~~~~~ac"a~~~Pd~~~~'2?g~:~~~te~yu~~~g~a~~rb~MmD~illi~~~~~e~e~~;rt~~~;I~;~~:~~h~~hn~s:ithstanding further

~!f!U~~7rniW:dsb~i~~~i~~li~ira~eu~illYp~~~~~t~~ ~~~~~~~~~a~ln~~~~~~sa11:a~rgO/!n~:~da~~~~~: ~~~~i;~!~ep~~~~
of Bank of America or its successor, and (ii) EMD Millipore may terminate the order or suspend any further deliveries to
Purchaser.

~r?c~~y o~~~~~~Fn~r~~s~~it~t:,i~hh~III~~~~ITci:I~~~~~~te~~ ~gre;~~~;~sc~~~t:~~~~~s~~;~e~~~~~~~~dn ~;; ~;;al~iHe
exists.
4.7 In case EMD Millipore has a right to withdraw from the contract, all payment claims against Purchaser, regardless of
their legal basis, are due for immediate payment.
5 _Additional Obligations of purchaser
5.1 Purchaser acknowledges that there are hazards associated with the use of some products, that it understands such
hazards and that it is the responsibility of Purchaser to warn and protect all those exposed to such hazards.
5.2 Purchaser is also under the obligation to inform EMD Millipore immediately of any risks resulting from products it
becomes aware of.
5.3 Purchaser shall at all times be solely responsible for: (i) obtaining any necessary intellectual property permission for
the use of the product, (ii) compliance with any and all applicable regulatory requirements and generally accepted

~r1~rS~ryt~~a~~;r~rp~~~U~(~u~~i~~;~ede~~~'::~~~~IT~~~, (~)i~~~~~g~I~1ml:g~lf~~~~~~~~~~ i~t~~~dp~~~~~S:'
are to be disposed by Purchaser.
5.4 Purchaser shall indemnify and hold EMD Millipore, its corporate affiliates, agents, employees, and representatives

~~~~~~~~~~~~~~~~~i~:~;~~I:nodr ~1!~I~~~~e ~~~~~~' ~~~~~~9cft~~~u~~~:~~~~ g~;!~~i~~ :~o~~~~;;i~~;S~~driSing in
representations contained in these GTC, or arising from the negligence, recklessness or misconduct of Purchaser.
S _Warranties
6.1 With respect to all products to be delivered, the parties agree on the following scope of the warranties of EMD
Millipore:

6.1.1 The products delivered by EMD Millipore correspond to the applicable published specifications.
6.1.2 The specifications only relate to the substances and values specified, and to pharmacopoeia data and

information on E numbers if applicable. Statements with regard to suitability only apply when explicitly agreed by the
parties

sa%~3p~%~~~s~~~~ ~~~da~~dd~~a~i~~d~~I~~~r~~fos~~~ 6:~~d~~;Ju~flfgr~a~~nc~~e::~ i~ i~~~~~~~oJ~~wing the

~:g~~~~odn~I!~~~~~8niriIIT~gr~~~yn~~[~:~~id~i~b~~~i7fi ~~~~~~tet~t ~~ha~~~~~ tgf ~~ Cphr~~au~rg~~~~~~i~~d.

or6f~O~ ~~~a~~i~~;~ u~I;;S n~~~hs~~~~:sn~p~~~~try f~~~h:x~~:s~~~hb~~~I~~~~gJe'3g~c~~D ~iTI~~~~~cgi'~~lfp~~!iC
makes no warranty of merchantability or of fitness for a particular purpose.
ha6v~'~oY~~;~ ~~~~~~~ ::fe~s~~Yeffi~~~.in the product data or product documentation sheets, EMD Millipore products

EMD Millipore is a division of Merck KGaA, Darmstadt, Germany.

agp~c!~~ ~g~~t'p~~~~lse~r o~e~~~~~igr~~~~~~ver~~~e~heenra~~~~ :Ot~i%~r p~~~~~~ ~~~r ~~~i~~~~:es~~~~~~~ inag~nJY
Millipore's applicable published specifications an~ any such affirmation, representation or warranty, if made, should not
be relied upon by Purchaser and shall not form a part of this contract.
6.2 No warranty provided by EMD Millipore will apply in the event of:

6.2.1 failure to install, use or maintain the products in accordance with any instructions, specifications, use statements
or conditions of use made available by EMD Millipore in writing to Purchaser, such information to include but is not
limited to product data, product information, limited use information, limited use label licenses;
6.2.2 use of products, that, according to documentation accompanying the product(s), are intended for research use

only, for any other purpose, which includes but is not limited to, unauthorized commercial uses, in vitro diagnostic uses,
ex vivo or in. vivo therapeutic uses or any type of consumption by or application to humans or animals;

6.2.3 any Installation, repairs, modifications, upgrades, maintenance or other servicing by a third party that is not

apl.~~~endo~~~~a~~I:fct°[:~r of the products, lack of proper maintenance or incorrect stocking conditions; or
6.2.5 use of the products beyond the shelf life or expiration date of the product as set forth in the applicable published

specifications or labels of such products.
6.3 The parties agree on the following duties of Purchaser in relation to inspections:

in ~;it]n~U;;r:~~~~~:~ ~~~n~~~v~o~~li~:~:~t~~rd~T~~i~~~~~~r~~fe~rs i~Ct~~tp~g~u~~~~u~igh,I~~~~i~i~i~~~d~i~~P~~d
proper examination by Purchaser, only become apparent at a later point in time must be notified to EMD Millipore in

Wi~i3.~ c~~~~~f;~~t~R:d~~rfohr!~~dl~gma~~~~I~ru8,fr~ ~~f::donot constitute a notification in due form and shall
therefore be deemed void.

6.3.3 In the event Purchaser claims non-conformance of a hazardous product, EMD Millipore shall have the right to
inspect such products on Purchaser's premises. As an alternative. the Parties may seek confirmation with respect to the
non-conformance of the product in question by way of an analysis carried out by a third-party laboratory; such
third-party laboratory must be acceptable to both parties and carry out the respective analysis within a reasonable time
frame. If the results of the analysis confirm the non-conformance of the products, the respective costs shall be borne by
EMD MiI!ipore; if the analysis does not confirm non-conformance of the product, the costs for analysis shall be borne by
Purchaser.
6.3.4 EMD Millipore shall assume no warranty or liability for any complaints of Purchaser that do not comply with the

stipulations of this Clause 6.3.
6.4 In case of any complaint in accordance with Clause 6.3 about warranties, SUbject to the limitation period in 6.5,

~~~C~ii~~~:~~So~~I~I~~~oaJ~nE~DIIJi~i~~;:~:i~~~~~:~cr~'p~~;t~r~~~I~c~~~ea~~~~~~~~~~~~~rth~~ ~MD~'il\fp~~:r
shall refund to Purchaser all monies paid for such applicable product or part.
6.5 The warranties set forth this Clause 6 shall be provided by EMD Millipore for a period of one (1) year from the
shipment of the products. A shorter limitation period shall apply if and to the extent (i) agreed between the parties and
permitted by applicable laws, or (ii) the shelf life or the expiration date of the product to be delivered - in accordance
with the specifications or labels of such product - is shorter than 12 months.
6.6 OTHER THAN THE WARRANTIES PROVIDED HEREIN. EMD MILLIPORE MAKES NO OTHER WARRANTY.
EXPRESS OR IMPLIED. AND EXPRESSLY DISCLAIMS WARRANTY OF MERCHANTABILITY OR WARRANTY OF
FITNESS FOR A PARTICULAR PURPOSE. EMD MILLIPORE MAKES NO REPRESENTATION OR WARRANTY
THAT THE PRODUCTS OR THE USE THEREOF WILL NOT INFRINGE ANY PATENT OR OTHER PROPRIETARY
RIGHT.
7 _ limitation of LlabjJjty of EMO Millipore
7.1 Purchaser assumes all risk and liability for loss, damage or injury to persons or to property of Purchaser or others
arising out of the presence or use of the products or EMD Millipore's provision of services, including infringement of any

~~~dE~~~ti~~~;~~~~~r;~~%~~~\~~~j!~nWe~~i~, ~~f~i~~~~~ ~~~rr~~t~~~e~n~~r;~~~~riiable to Purchaser,
Purchaser's customers, successors, or to any person or entity for any claims, damages or losses arlsinq out of the sale
or use of products or the provision of services, where liability is premised upon any theory including, but not limited to,

7.3rEM~' Mrc~il~eo~E °SH~L[l~g~~N ANY EVENT BE LIABLE FOR INCIDENTAL, CONSEQUENTIAL, INDIRECT,
EXEMPLARY OR SPECIAL DAMAGES OF ANY KIND RESULTING FROM ANY USE OR FAILURE OF THE
PRODUCTS OR SERVICES INCLUDING. WITHOUT LIMITATION, LIABILITY FOR LOSS OF USE. LOSS OF WORK
IN PROGRESS. LOSS OF REVENUE OR PROFITS. COST OF SUBSTITUTE EQUIPMENT. FACILITIES OR
SERVICES. DOWNTIME COSTS. OR ANY LIABILITY OF BUYER TO A THIRD PARTY. THE TOTAL LIABILITY OF
EMD MILLIPORE UNDER THESE TERMS AND CONDITIONS OF SALE SHALL NOT EXCEED THE PURCHASE
PRICE OF THE PRODUCTS OR SERVICES INVOLVED. All claims must be brought within one (1) year of delivery,
regardless of their nature.
8 _Force majeyre
8.1 Neither party shall be responsible and held liable for any delay or default in the performance of its obligations under
their mutual contract to the extent and as long as this default is caused by an event beyond its control (force majeure).
The same shall apply to contractual breaches on the part of suppliers caused by force majeure. An event of force
majeure shall, without limitation, in particular include: (a) a state of war or civil war, declared or undeclared, (b) fire, (c)
natural disasters like floods, storm, etc., (d) general shortage of raw materials or inability to obtain equipment or
materials, (e) restrictions on energy consumption, (f) law-making or qovemmental decisions, embargos, export and

~~~~;::~rig~i~rhse~~,s(~)~~c1d':nc::.li0)~eJ~!::r~~~sn,I~~)U~~yO~~~~~~8~~r~J~r~fb~70~~~e':s~~~~I~r~~~~gl.to its own

~:~ Ft~ijhe~~~e~~ss~~~c~~~ ~~ ~~:(~~~O~~~~~ath~~~~;t~t~'escribed under 8.1 above, it shall promptly notify the other
party thereof, stating the nature of the event, its estimated duration, and actions being taken to avoid or minimize its
effects
8.4 Neither party hereto shall be under an obligation to act upon any demand or request to bring to an end any strike or
other concerted act of workmen.
8.5 If, at Purchaser's request or for any reason for which Purchaser is responsible, the production or shipment of
products is delayed, EMD Millipore may immediately invoice Purchaser for the products produced as well as costs and

~~~~~~~s ~~~~~~ll~~~~~~~i~;hf~~h~~~~~)he contract by means of termination in writing or in text format if the
performance thereof is prevented for more than six months according to Clause 8.1.
9 - Compliance Requirements
9.1 Export Controls, Embargos. Purchaser acknowledges that the merchandise covered by this contract is subject to
the export control laws (including in particular but not limited to embargos and economic sanctions) of the country from
which shipment is made, as well as possibly those of the United States. Purchaser further acknowledges that,

~r~~;~~~~gn~~u~h I~~~~~yi~e~~~t~u~~:;~~a~:fh~ri~~~:i,~g~~~~r ~~~~f~~'O~nr~!~~~~e~?~eO~~~~~~~:~~o ~~~orted to

~~~i~~~p~~liFc~r;seo~~~~~~!~~~S~~i~:;e"J ~~~ui~~~ ~~~~s~,~~:'Wt,~ri ~~~~~~~~t~e;~~~~Ot~~C~~~c~~~~~~din
question, Purchaser is the legally responsible party for determining its correct export classification, and for obtaining

~~~~~c:e~~~~s~~rfa7nlii~~~~:S~~~~~~~:~s~fi~:osn aa~~Ut~~S~o~~~ti~it~~~~;~mPti~? S.rg ~~~~ ~~~~~f~':'~~~~d
invoice, EMD Mlllipore shall provide Purchaser upon request with (i) what it be~eves is the correct classification, under

W~haanS~~a~r~~~~o o~o1fdelM~Mi~I~~~i ;~~:~s af~g~i~;/~~~lr~!~71~\~t~rg c~:ts~nU:~~e~f ~:~iMg ~~~iC~~~~~\ts
affiliates arising for any reason from or in connection with any export, import, regulatory, govemmental or treaty
violations in any jurisdiction, whether intentional or unintentional.

~r~:ah~rr;;;;,e~~~~~s~~!h~~i~, :o~~~· r:~0~~1~~c~~~ ~~:;'~I~~~~t~~ho~~~t~r:;:~e~~~~~~~u~~~c~~~~~eneral
manufacturing practice guidelines and applicable laws, orders and other provisions.

FO~O';il;~~~ilf~:~:~~~nD th~iI~~~~~ ~~~h~:~~~~~:ibr~ fo~rt~~~~~ee~;~n~~p~p~ii~~~;~I~~~I~~I~:i~~~PI~~~ces that
were put on the market after 13 August 2005 under the EMD Mlilipore name (brand) or were/are resold as such.
General information about disposal is to be found at www.emdmillipore.com. For any specific questions, please e-mail
or call your local EMD Millipore representative. Otherwise, Purchaser hereby agrees to bear any costs and perform all
operations re~uired in connection with the environmentally sound management of waste resulting from the products, in
accordance With all provisions, including any special provisions. laid down by any national legislation, including
legislation relating to electricai and electronic waste.
9.4 REACH. In the event Purchaser wishes to purchase chemicals from EMD Millipore, the following shall apply:

~~~~~:~:~ ~h;~;;mo~~~~ ~~5eM}m~gr~~Z ~lllt~:~~~~~II~~~i~~~ ~~d~~~eM~~~7eHi~~~~~a~~~~~lhN~~r~~~~:~~6.
notification to EMD Millipore of any use pursuant to Article 37.2 of the REAC;;H Regulation (EC) No. 1907/2006 that
necessitates an update of the registration or the chemical safety report or tnggers some other obligation under the
REACH Regulation. EMD Millipore assumes no liability for delays in delivery resulting in this context. If, for

~~v~~~~~~~~,1 ~~h~~ti~i~~~~e~~yn !~~~~~;f~o~t~I~~~~~?~~I~~; ~~~~~~~Z~i~~;~~v~~be~i?tY~~e~~~~~r~~ :~stain
from the envisaged use.
9.5 Data Protection.EMD Millipore will request, process and use personal data (mainly name and business addresses
of the contact person) from Purchaser to manage Purchasers' requests, claims, orders or repairs and the continuing
relationship management to Purchaser. Some of those data processing activities are handled on behalf of EMD
Millipore by Merck KGaA, Germany, its affiliates or external service providers. These companies may be based
worldwide, including areas outside the European Union like the U.S.A. In any case of a data transfer of personal data
the legal data protection requirements for EMD Millipore are ensured. Furthermore EMD Millipore will transfer these
data to authorities, if there is an existing legal obligation for EMD Millipore to do so. Individuals have the right to access
their data processed by EMD Millipore and have such data updated. Individuals, subject to the legal requirements of
data protection laws, !"!lay also require that their data be deleted or blocked. For further information see EMD MIUipore's
Secun~ & Privacy potlcy posted at www.emdrnilllpore.com.

~'~~~il~~~~~oan ~;ife~ ~;te~':~i~ ;noJ~~~~~~~~;u~~c~~~ ~~ ~~~T~o~;~ft~~c~~;:rg~C~~~~I~td~~aSJ~~ ~~t of
1977 of the United States of America, 91 Statutes at Large, Sections 1495 et seq. (the ~FCPAW); and, (b) EMD Millipore
is subject to other bribery and corruption laws, including without limitation the UK Bribery Act and local laws for the
jurisdictions covered hereunder. Under the FCPA it is unlawful to payor to offer to pay anything of value to foreign
government officials, government employees, political candidates, or political parties, or to persons or entities who will

~~~~~~\~r:d;~n~;~~et~c~a~~~ ~fJg:/~~~~~~reJ~~~~~~:ft ?sb~~i~~;~~n t~~S~~;~i~i~~~o o~~~~r~~prfh~~eK

~~i~~iutec~ ~igl~16~i~~:r~o:~~~:~~gd~i~r~~~~~ ~~~~' ~g~~~~I~f.~~:~~o~~~~~~,ath~ }~~~,t~~~ ~i~ ~~~:ry Act
or applicable local bribery and corruption law.
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10 - MiscelianeQus
10.1 Governing law. Unless explicitly otherwise agreed, any contract between EMD MiJlipore and Purchaser shall be
subject to the laws of the Commonwealth of Massachusetts, without giving effect to its rules on conflicts of laws. The
United Nations Convention on Contracts for the International Sale of Goods (CISG) of 11.04.1980 shall not apply.
10.2 Place of Performance. The place of performance for all claims resulting from the contract concluded between
Purchaser and EMD Mlilipore is the registered office of EMD Millipore's headquarters in Billerica, MA.
10.3 Venue for Disputes. The venue for all disputes between the Parties shall be the courts located in Boston,
Massachusetts.
10.4 Entire Agreement. These GTe shall constitute the final, complete, and exclusive statement of the terms of the
agreement between the parties pertaining to the sale of EMD Millipore products and the provision of EMD Millipore

~5~i~~d~fi~~~~~w~~~~ a~~~~~ru~~~s;o~~:~f;:~~~~~dindfh~~en~~e~ ~~:~~~en~:~}:~~~hdeniean7~e:~d/or additions to
these GTC, including to this clause 1.0.5, must be agreed in writing between the contract parties in order to be effective.
10.6 Notices. Unless the text format IS expressly admitted thereunder, any notices required or permitted to be given by

~~~~fa)d~vt~~h~r ~~hg~~t~~~~r~~~~~ ~!fo~R:~' ~:~~~~~nr~7!~~~e~n~~~:'~~~;~~~~r ~~~~a~1 ~~;f~~~ ~~~~~rrother
address as indicated by it in connection with this provision.
10.7 Severability. If individual provisions of these GTC are or become fully or partially ineffective, the remaining
provisions of the GTC shall not be affected thereby. This also applies if an unintended omission is found in the contract.
A fully or partially ineffective provision shall be replaced or an Unintended omission in the GTC shall be filled by an
appropriate provision which, as far as is legally possible, most closely approximates to the original intention of the
contractual parties or to what they would have intended accordmg to the meaning and purpose of these GTC had they
been aware of the ineffectiveness or omission of the provision(s) in question.
10.8 Assignability. Orders are not assignable or transferable, in whole or in part, without the express written consent of
EMD Millip1?re.

~~~ ~i~:~~7e,1t~Yaffi~~~~~~g;~~~~oc~s~~~\~e[h~~~'i~¥c m~~~~~~ ~~~~~~~~~e£Jbi~~li~~;~~~~~~~it~h~~~e~;rs to
release.

~~h~~~~:,d~,~~~I,i~e~i~~c:.~spe:C~~~\i~~~,~~~fid~~~a?i~~~~~3~~~krin~e;_~~~~~7!'c~~~~~~~ ~~~~~3~~~~fh~J;~i~9~he
like that are marked confidential, proprietary or the like (herein referred to as "technical information") furnished to
Purchaser by EMD Millipore, or on EMD Millipore's behalf, for the performance of this agreement, to any person other
than personnel of Purchaser. Purchaser shall take reasonable precautions against any such technical information being
acquired by unauthorized persons and shall not employ any such technical information for its own use for any purpose
whatsoever, including filing any patent applications disclosing or based on EMD MiJlipore's technical information or
publishing the technical information in any form, except in the performance of this agreement. EMD Millipore shall retain
title to all such technical information and Purchaser shall, at EMD Millipore's request or upon completion of this
agreement, retum or deliver all such tangible technical information to EMD Millipore. The term "technical information" as
used herein shall not include information which is generally published or lawfully available to Purchaser from other
sources or which was known to Purchaser prior to disclosure thereof to Purchaser by EMD Millipore or on EMD
Millipore's behalf.
10.11 Proprietary Rights. EMD Millipore, or its affiliates, is the owner of certain proprietary brand name~, trademarks,
trade names, logos and other intellectual property. Except as otherwise expressly permitted by EMD Milffpcre, no use of
EMD Millipore's or its affiliates' brand names, trademarks, trade names, logos or other intellectual property is permitted,
nor the adoption, use or registration of any words, phrases or symbols so closely resembling any of EMD Millipore's or
its affiliates' brand names, trademarks, trade names, logos or other intellectual property as to be apt to lead to
confusion or uncertainty, or to impair or infringe the same in any manner, or to imply any endorsement by EMD Millipore
of another entity's products or services.
10.12 Waiver of Breach. The waiver by either party at any time to require performance by the other of any provision of
these GTC shall not operate as a waiver of such provision at any other time.
10. ~3 Typographical Errors. Sten.ographic. clerical or computer errors on the face of any EMD Millipore invoice shall be
subject to correction by EMD Milhpore.

~~~i:i~~~ge~~~~~~t~~~hp~~~~Sa~~~r~Pt~~ t~~~e~g~~~fo~t :~:~~~~::.~~~~Oe~~~~~~u~~~ ~~7~:r~~~e~e~~,fn the
remain solely responsible for its own acts, statements, engagements, performances, products (in the case of EMD

~ci~I~~of~~db~~~i~~.t~eof~rn~ ~~~i~ ~~~huem~~R~j~~~~~~ ~~ ~~:ft~0~~~t~~h~~1l~~g~~~es against EMD Millipore.
11 _Specific Provisions
11.1 Representations and Warranties for Services. If Purchaser is purchasing services from EMD Millipore, the

fO~~~i~1g$~~~!~n~~:~~ ~x~~i~i~~'b:r~rinM;~l~~~~!f [:~~qS~~~~~r~ire~dE~a;~~M~~:~rsft~~~~ E~6~rr;l~oSr~nIY.
authorized third party site. In toe event that the purchased services shall be provided at an EMD Millipore or an EMD
Millipore authorized third party site, equipment will need to be returned to such site for repair or replacement and

~~~~~~~~;~~'~~~f~:~~~:i~eb~0~~~f~~~p~7.~h~n~qt~f;~~~~n~~ ~~~a~neC;~~i~{f (0nx,~nk~u:V~~~~~St~·~M~M~~~g~~h:t
qualified employee who is familiar with the equipment. Such employee must be present during the call to assist as may
be necessary in the performance of the services and (ii) provide EMD Millipore service representatives with (a) access
to its facilities to the extent necessary for such representatives to perform services, (b) a satisfactory and safe work
area, and (c) adequate electrical power.

ex1~~~~oE~~ ~~\~~~;t ~\~r~tig~ J~f~~~~~d:ufti~~~fr~~~I:~~i~~~e~~g ~~~e:;:~cfo~~~;g~~a)a~~~~~~p~~~~ ;n~lI not
specifications; (b) Any misuse, theft, water flow-back, or neglect by Purchaser or its employees, contractors or agents

g~;d~~~(~~b~~~Jes~~~ foe~~~~~li~~~~~~~~~n~rfl~~~~~~r~~!~~~t~:~;rgee~ji~b;~~~~~bota,;~ifr~~~r~~~(810n~he

~~q'l~tl~i~O~:~~~~h ~fr~~~~~~~~~~~~:~ii:a~n~e~a~i~,fp~~~t~e~h~~~~c~njlr~~a~~~i~dr~;~n~;,~i~;~~:~~~~~end (~y
applicable) for any non-reimbursable travel costs, any time of EMD Millipore's emp!oyee, contractor or agent (at list
rate), and for similar losses.

11.1.3 EMD Mil1ipore warrants that it shall provide services in a professiona! and workmanlike manner, consistent with
average standards of workmanship and materials then prevailing in the trade (the "Service Warranty") for ninety (90)
days from completion by EMD Millipore of the portion of services at issue. Purchaser agrees that EMD Millipore. In its
sole discretion, may provide services through appropriately trained and qualified third party representatives,
In the case of a breach of the Service Warranty, the parties agree that the sole remedy available under the agreement

rf~~I\t~~~~~~~~g,~rf~~~fo~~~b E~I~P~;~il~~~~~~~cf~~i~~t ~~~~C:rf;~~c;~ ~~~~~s~~~Tc~~~ t~~~sa~f:s t~ci~:ebt~:tCh.
the sale remedy in such a case is for EMD Millipore to refund to the Purchaser all sums paid for the portion of such
services. For the avoidance of doubt, the parties agree that EMD Millipore shall not be liable for any consequential,
incidental, indirect, economic or special loss or loss to property caused by any service or part thereof supplied under
this agreement or subject to any penalty, by late delivery of any such service or part thereof, whether or not the

:Wrr~~~~t~~n~~~~iI\ip~~: ~~~~~ t~?~~~~~~~~~i~~x~;~~~~~i~~t;~{oc:~ea~;u~ta:~~~'~oat~~~~~~ ~r,~i~%~~:~~J t~e

~~~e~'~h~rj b'i ~~~~~~~E~b%JIU~~~~auk~~e~~h~fu~~r:~~:~!; 6:f~~,fe~ t~~t~nri~i.a~~~ ~rll~~~h!~lf~~tPb~4~cts in

~~~ag~'i~~\~~;~~edee~i~i~ O~g~~hee,:~((~~~liM~ t~~e~~;~h:J;r'm~~~~yw1If~~ ~nxfe~~~dm:C~~d~~~I~) ~f~~~et~ot~a~~:~f
that the delay or non-performance is owing to Force Majeure.

11.1.4 In the event that Purchaser is purchasing services on behalf of a third party, or in relation to products owned by
a third party or located at the premises of a third party, Purchaser represents and warrants that it has proper legal
authority to purchase such services with respect to such third party. Purchaser shall indemnify and hold EMD MiJlipore,
its corporate affiliates including EMD MilJipore and any entity under mal·ority control of EMD MiJ1ipore, agents,
employees, and representatives, harmless from and against any and a I claims, damages, losses, costs or expenses
(including attomey's fees) caused by or resulting from any third party claim relating to the provision of any services by
EMO Millipore.

~~~r.~o:~~~~~~~o~~rU~IO~SaB~~r~~esn;J~~-r(t~~s:S~~t~~;~)~~~6hh~~~ct;C:;eP~~~us~~ aSnh~"Yb~eS~~~Og~verned
by the Engineered Products Terms and Conditions as referred to within the quotation for such Systems. In the event
that the Engineered Products Terms and Conditions were not validly incorporated into the contractual relationship
between the parties, the purchase and sale of such Systems shall be governed by these GTC.
11.3 Software License Terms. If you are licensing software from EMD Millipore, including software licensed in
connection with the purchase of any products and any and all other software or firmware embedded in, loaded on, or
otherwise associated with the purchased products (the software on such media and such other software or firmware

be1iq~3~f~~e8 ~il~~~~~n~~e~t~o~~~~~;:r~heeM~~:a~r'~c~~~!O~bO~~~gt;~~~i~;~~~~~V~~~a~~~~ ~~~~tform that is on
the readable computer media provided to Purchaser by EMD Millipore.

11,3.2 The Software and related copyrights are owned by EMD Millipore, by an affiliated company of EMD Millipore,
and/or by certain suppliers of EMD Millipore and its affiliated companies, and title to the Software in general or
respective copyrights shall not pass to Purchaser as a result of Purchaser's use of the Software. The license rights
granted herein may not be transferred to another party without the written permission of EMD Millipore, which may not
be withheld if Purchaser sells its copy of the Software to a third pa~ provided that (i) the Purchaser does not rent out
~hg~e~~~a~m~ly ~~~~~~~rle~~~ tfe~~~~g the copy deletes any an all copies of the Software and (iii) the third party

11.3.3 The Software is protected by the respective national copyright laws and international treaties and Purchaser

~~rat'~~oJs~gr t~~~~I~~~ t~ybp~:~e~~~t~~;dt:,~~c~~t~eft~rn~~~~:~~~~~~e~~~~u~~~~ ~~P~~~~hca~r~~~t~~~(~~~
duplicate the Software for backup or archival purposes and to transfer the Software to a backup computer in the event

~~~Op~i~~}~re~~~~~~onnd~~i~ii~n~b:'~~~n~t~?~~~~~~t~ep~r~~~~~~aoa:~~~ ~~~~:~g~~~ !~~~~et~i~~t~~fi10~~~ng,

di~~'.3~~np'U~~h~~ir !~~7~mi~~tgtg~~~rhni ~~~~~~{he~r~~~ ~~t~St~~t~~r~~~~~d products or for any purpose outside

~~;a;~~~b~:,t~~;cf~~~t\~~,f~o~rri~tii~~ ~~~nJa~r~u~dne~f ~~d A~~~r~~rs~~r~~~~~~~~~~e~e i~~aer~r~~h any
other software unless, but only to the extent, indispensable to obtain the information necessary to achieve the
interoperability of the Software with other programs provided the information necessary to achieve interoperability has
not previously been readily available to Purchaser, and (iii) not move the Software to any country in violation of United
States Foreign Asset Control Regulations or other applicable import or export control regulations.

11.3.5 Purchaser further understands that its use of the Software shall be subject to the terms of any third party
license agreements or notices that are provided to Purchaser by EMD Millipore and to the rights of any other third-party
owners or providers of software or firmware included in the Software, and Purchaser shall comply with the terms of
such third-party license agreements and rights provided by EMD Millipore in advance.

11.3.6 The Software is covered by the limited warranties set forth in Clause 6 and by no other warranties, express or
implied.

11.3.7 Failure to comply with any of the terms of this subsection terminates Purchaser's right to use the Software.
Upon termination of such right, Purchaser must retum the disk provided by EMD Millipore, and any and all copies
thereof or of any other Software to EMD Millipore.

EMD Millipore is a division of Merck KGaA, Darmstadt, Germany.

HJSR - Exhibit 4

Mi1,~p~r~ ~~~~efk~~~~deg~~~~~~ ~~ ~J~~1:i~~:~,e s~~~~r~r~~~c:d~~6j~~~~ r;,~y s~e;,~ar~~~~~t~~~~e:~~~t~~rD
provisions contained in this subsection, regardless of whether subsection or these terms and conditions are specifically
referenced when Purchaser receives such replacement, fix or upgrade, unless such replacement, fix or upgrade is
provided with a separate license agreement which by its terms specifically supersedes these terms and conditions. The

fixa:~a;r~~~~J~~ ~h~,~g~r~!~~d~hda~tb~ri~~: 1~1~~~~~~l~~~;~s ~~~!~~I~~~~et~~~~~~~s:{e ~~6vf~~~. replacements,
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NBC Cost Center: Laboratory 

Vendor Name:  EnergyOne 

Service:   Boiler systems preventative maintenance 

FY 2020 Amount: $1,200 

Contract Period: 7/2018 - 7/2019 

Document Source: Quotation 

Dated:   8/30/2018 
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E
197 James P. Murphy Ind. Hwy. West Warwick, RI 02893

TEL: 401.823.1800 Ext. 10
FAX: 401.823.1804

DATE: August 30,2018 QUOTATION

TO: Eugene Sorkin FROM: Southern Mechanical LLC.
d/b/a Energy-One
David ShackelfordRE: Narragansett Bay Commission

ADDRESS: 7 Service Rd, Warwick, RI

We are pleased to quote on the following:

• Provide labor to perform annual preventative maintenance on four (4)
WeilMclain Ultra boilers.

• Provide inspection of ignitor and ionization rod. (replace is needed)

• Provide combustion test with analyzer upon completion of maintenance.

• Provide any necessary adjustments to burners if required.

Amount for work listed above:

$1200.00 (One Thousand, Two Hundred Dollars).

Sales tax is included in the quoted price. Please contact me if you have any questions.

We appreciate your business!

Thank you, David Shackelford

Payment terms: 0% upon signing. Net in full upon completion

Credit Card payment may be subject to a 3% surcharge. Special-Order materials may be subject to a non-refundable
restocking fee.

CUSTOMERSIGNATURE. _

DATE OF ACCEPTANCE _

llPage
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197 James P. Murphy Ind. Hwy. West Warwick, RI 02893

Acceptance of proposal: The above prices, specifications and conditions are satisfactory and are hereby
accepted. You are authorized to do the work as specified. Payment will be made as outlined above.

Start date: to be arranged

Instructions: Please sign the form, initial any/all selections and return a copy to our office, be sure to keep a copy for
your records.

Quote is valid 30 days from date issued.

Thank you.

21Page
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NBC Cost Center: Laboratory 

Vendor Name:  HACH (Lachat) 

Service:   (3) Lachat Nutrient Analyzers (QV8500) 

FY 2020 Amount: $25,076 

Contract Period: 7/2019 -6/2020 

Document Source: Pricing Quotation 

Dated:   12/12/2018 
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Be RightTM

Quote Number: l00405823vl
Usequote number at time of order to ensure
that you receive prices quoted

Quote Date: 12/12/2018 Quote Expiration: 02/10/2019

NARRAGANSETI BAY COMMISSION
ACCOUNTS PAYABLE
1 SERVICE RD
PROVIDENCE, RI 02905-5505

LAB BLDG
1 SERVICE RD
PROVIDENCE, RI 02905-5505

Name: WALTER PALM
Phone: 401-461-8848 x437
Email: wpalm@narrabay.com

Customer Account Number: 004621
Customer Quote Reference: BUDGETARY QUOTE

Sales Contact: Andrea Arseneau Email: aarsenea@hach.com Phone: 800-227-4224 x6025

Quotation

Hach
PO Box 608
Loveland, CO 80539-0608
Phone: (800) 227-4224
Email:
Website:

quotes@hach.com
www.hach.com

PRICING QUOTATION

Line Part Number Description Qty Unit Price Start Date End Date Extended Price-------------------------------------------------------------------------------------------------------------
Lachat Instruments, a Hach Co. brand, announces the end of

for several discontinued components sold with previous
QuikChem Flow Injection Analyzer and IC platforms. Please refer

list below for instruments no longer support:Pumps:- Ismatec
analog peristaltic pump (support ended Jan 2009)- Watson
Marlow peristaltic pump (support ended Jan 2009)Samplers:-

1250 autosampler (support ended Jan 2009)- Gilson
autosampler (support ended Jan 2009)- RASautosampler (support
ended Jan 2009)- ASX400 autosampler (support ends Dec. 15,
2010)Dilutors:- DRD autodilutor (support ends Dec. 15,
2010)Block Digesters:- BD-26 block digester (support ends Dee.
15, 201O)IC5000 analyzer (support ends Dec. 15, 2010)The

period for these system components expires as noted
above. At the stated time, Lachat will no longer be able to provide
repair service for these items. It is recommended that customers
upgrade to current FIA system peripheral components in order to

e receiving the highest level of service and support.
SN:170700002066 SN:180800002164

1

ch Service Plus Partnership includes repairs at the Hach
ce Center, one on-site start-up or preventative

maintenance/calibration visit, unlimited technical support calls,
and free software u SN:1651234

Bench Service Plus includes: Factory repairs only, one Start-up
or one PM/Calibration on site per year, unlimited technical
support calls and free software upgrades on your instrument.

vel is included for one on-site visit. Additional visits may be
ble. SN:1662612 SN:11550811 SN:1559906 SN:1553183

QUOTE TO COMBINE HACH330017 AND

3 6,677 20,031.07/01/2019 06/30/2020

1

4 07/01/2019 06/30/2020
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TERMS OF SALE

Freight: Ground Prepay and Add FCA: Hach's facility

All purchases of Hach Company products and/or services are expressly and without limitation subject to Hach Company's Terms & Conditions of Sale ("Hach TCS"), incorporated
herein by reference and published on Hach Company's website at www.hach.com/terms. Hach res are contained directly andlor by reference in Hach's offer, order acknowledgment,
and invoice documents. The first of the following acts constitutes an acceptance of Hach's offer and not a counteroffer and creates a contract of sale "Contract" in accordance with the
Hach TCS: (i) Buyer's issuance of a purchase order document against Hach's offer; (ii) acknowledgement of Buyer's order by Hach; or (iii) commencement of any performance by Hach
pursuant to Buyer's order. Provisions contained in Buyer's purchase documents (including electronic commerce interfaces) that materially alter, add to or subtract
from the provisions of the Hach TCS are not part of the Contract.

Due to International regulations, a U.S. Department of Commerce Export License may be required. Hach reserves the right to approve specific shipping agents. Wooden boxes suitable
for ocean shipment are extra. Specify final destination to ensure proper documentation and packing suitable for International transport. In addition, Hach may require: 1). A statement
of intended end-use; 2).Certification that the intended end-use does not relate to proliferation of weapons of mass destruction (prohibited nuclear end use, chemical/ biological
weapons, missile technology); and 3). Certification that the goods will not be diverted contrary to U.S. law.

ORDER TERMS:
Terms are Subject to Credit Review
Please reference the quotation number on your purchase order.
Sales tax is not included. Applicable sales tax will be added to the invoice based on the U.S. destination, if applicable provide a resale/exemption certificate.
Shipments will be prepaid and added to invoices unless otherwise specified.
Equipment quoted operates with standard U.S. supply voltage.
Hach standard terms and conditions apply to all sales.
Additional terms and conditions apply to orders for service partnerships.
Prices do not include delivery of product. Reference attached Freight Charge Schedule and Collect Handling Fees.
Standard lead time is 30 days.
This Quote is good for a one time purchase.

Sales Contact:

Name:

Title:

Phone:

Email:

Andrea Arseneau

Inside Service Sales

800-227-4224 x6025

aarsenea@hach.com

Page 2 of2
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NBC Cost Center: Laboratory 

Vendor Name:  Horizon Technology 

Service:   Oil and Grease Extractor 

FY 2020 Amount: $5,585 

Contract Period: 7/2019 - 6/2020 

Document Source: Service Agreement Quotation 

Dated:   12/10/2018 
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. J-lJSR - .Exhibit 4
Service Agreement - Quotation

Horizon
technology VALID FOR 30 DAYS FROM QUOTE DATE

Quote Number: 19-0001
Quote Date: 12-10-2018
Quote Expiration Date: 01-09-201916 Northwestern Drive

Salem, NH 03079
Phone: 1(800)997-2997
Fax: (603) 893-4994
www.horizontechinc.com

Effective Dates: July 1, 2019 to June 30, 2020

Customer Contract Number: (TBD) ATTN: Walter Palm

Bill To: Narragansett Bay Commission
7 Service Road
Providence, RI 02905

CONTRACT PRE-INSPECTION
DESCRIPTION PART NUMBER SERIAL NUMBER PRICE FEE* SUBTOTAL

3100 Extractor Factory 99-0788-3100 17-0187 $4,876.96 N/A $4,876.96
3100 Controller Factory 99-0788-3100C 17-0194 $707.62 N/A $707.62

TOTAL: $5,584.58

*Pre Inspection fee waived if there is no lapse in coverage.

By signing this agreement, the customer hereby purchases the Service Contract from Horizon Technology, Inc. Horizon
Technology agrees to furnish such service for the instruments(s) listed above in accordance with the Terms and
Conditions of sales herein specified on the reverse side of this contract.

Please sign and make a copy for your records. Return the original(s) to Horizon Technology, Inc.

Susie Petitti / Customer signature and title
Horizon Technology, Inc.

December 10, 2018
DateDate

Return to:
Horizon Technology, Inc. c/o Contract Administrator
Fax (603) 893-4994

Purchase Order Number/Credit Card # and Exp.

VERSION -01/2013
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HJSR - Exhibit 4
TERMS AND CONDITIONS OF SALE
FACTORY SERVICE AGREEMENT

Horizon Technology inc. shall:
1. Provide repair service at the Horizon Technology factory for instrument(s) covered by this agreement, provided the instrument is at the location,

specified on this agreement.

2. Provide the following under the terms of the Service Agreement:

a.) One Routine Preventive Maintenance to be scheduled two (2) weeks in advance, including evaluation and testing to factory specifications,

b.) Factory repair and adjustment during specified effective dates, at no additional charge,

c.) Replacement of parts deemed necessary by a Horizon Technology Representative and;
d.) Installation of current software at time of repair,

e.) Telephone support by Horizon Technology Application and Service Support Specialists,

f.) Provide loaner instrument when repair at Factory Service Center is necessary,

3. Will pay freight charge (standard UPS ground) for return of the system to customer.

4. Render invoice upon receipt of a signed copy of this agreement.

Customer shall:
1. Pay all charges due hereunder within 30 days from receipt of invoice; and

2. Initiate a repair by one of the following methods under this agreement:

a) Return to Factory Service Center: Contact Horizon Technology for Return Material Authorization before sending item.

b) Order Replacement Parts: Customer orders replacement part and service kits on an exchange basis. Contact Horizon Technology to order
replacement parts or kits and be issued Return Material Authorization. Items over $300 will be invoiced for replacement parts and upon
receipt of defective parts at Horizon Technology, the customer will be issued any credit due. Excluded are consumables, attachments,
supplies, accessories or other devices that are not service items.

3. Pay freight charge for shipment of the system, components, or rental to the Horizon Technology factory.

General:
This agreement does not cover:

a.) The repair or replacement of parts caused by accident, disaster, neglect, abuse, misuse, use of the instrument in non-compliance of written
specifications or for purposes other than for which it was designed, transportation, alterations, attachments, accessories, supplies, non-Horizon
repairs or activities or failure to provide a suitable environment and;

b.) External components to Extractors (3000XL Sample Inlet valves, solvent delivery/waste recoverylliquid handling system and components) and
system components not manufactured by Horizon Technology, Inc.(vacuum pumps, compressors, power supplies, etc,) and;

c.) Consumable or expendable supply items and normal wear items (disks, standards, filters, pans, o-rings, gaskets, etc.) and;
d.) New software products and;

e.) Relocation of instrument, in whole or in part, and it's associated costs and;

f.) Training of original or new operators and;

g.) Cosmetic damage to finish and/or trim of the instrument.

h.) Extractor upgrades

i.) On-site service visits

Horizon Technology's liability to the customer for damages from any causes whatsoever and regardless of the form of action, including negligence, is
limited to actual damages up to the lesser of the value of the instrument or an amount equal to one year's maintenance charges for the specific
instruments under this Agreement that caused the damages or that are the subject matter of or are directly related to the cause of action. This limitation of
liability will not apply to claims for personal injury or damaged, to real property or tangible personal property caused by Horizon Technology's negligence.

In no event will Horizon Technology, Inc. be liable for loss of use of instrument; any lost profits, lost savings, or other consequential damages even if
Horizon has been advised of the possibility of such damages, or for any claim against the customer by any other party. Some states do not allow the
exclusion or limitation of consequential damages, so the above limitations or exclusions may not apply to the customer. This agreement gives the
customer specific legal rights, and the customer may also have other rights, which may vary state to state.

Horizon Technology, Inc., shall not be responsible for failure to render service due to strikes, fire, flood or causes beyond its control.

If a customer does not pay the amount due hereunder, Horizon Technology may (a) refuse to continue to service the equipment or (b) furnish service on a
"per call" basis.

Parts will be furnished by Horizon Technology on an exchange basis and will be new or guaranteed to perform as new.

Horizon Technology, Inc. disclaims all warranties not appearing on the face hereof, whether expressed or implied, including the warranties of
merchantability, and fitness for a particular purpose.

Services provided under this Agreement do not assure uninterrupted operation of the equipment, and Horizon Technology is not responsible for failure to
render services due to causes beyond its control.

This agreement is not assignable without the prior written consent of Horizon Technology, Inc. Any attempt to assign any of the rights, duties or obligations
of the Agreement without such consent is void.

D. Horizon Technology, Inc. may void this agreement on any or all instruments at any time if purchaser does not properly maintain instrument(s). Customer
is responsible for complying with the instrument specifications as indicated in the user's manual.

1. The customer has the right to cancel this service agreement without cause by providing written notice ninety (90) days in advance to Horizon Technology
Inc.

2. This agreement shall be governed by the laws of the State of New Hampshire and constitutes the entire agreement between the parties hereto with
respect to service of equipment, and shall supersede all previous negotiations, commitments and writings with respect to matters set forth herein.

HorizonTechnology, Inc. 16 Northwestern Drive Salem, NH 03079 Tel: +1.603.893.3663 Fax: +1.603.893.4994 www.horizontechinc.com
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NBC Cost Center: Laboratory 

Vendor Name:  Johnson Controls 

Service:   WQSB Mechanical Systems PM 

FY 2020 Amount: $12,688 

Contract Period: 4/2017 - 3/2020 

Document Source: Service Proposal 

Dated:   1/15/2018 

Three year Agreement - Year 1 $12,500/Year 2 $12,688/Year 3 $12,878 

FY 2020 is Year 2 of the Agreement 
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CUSTOMER
NARRAGANSETT BAY COMMISSION

LOCAL JOHNSON CONTROLS OFFICE
6 BLACKSTONE VALLEY PL STE 202
LlNCOLN,RI02865-1112

AGREEMENT START DATE:
04/01/2017

PROPOSAL DATE:
01/15/2018

ESTIMATE NO.
1-M3Z2HBR

Partnering with you to deliver value-driven solutions
A Planned Service Agreement with Johnson Controls provides you with a customized service
strategy designed around the needs of your facility. Our approach features a combination of
scheduled, predictive and preventative maintenance services that focus on your goals.

As your building technology services partner, Johnson Controls delivers an unmatched service
experience delivered by factory-trained, highly skilled technicians who optimize operations of the
buildings we work with, creating productive and safe environments for the people within.

By integrating our service expertise with innovative processes and technologies, our value-driven
planned service solutions deliver sustainable results, minimize equipment downtime and maximize
occupant comfort.

YORK METASYS'
BY JOHNSON CONTROLS

BY JOHNSON CONTROLS
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PLANNED SE V C p

NARRAGANSETT BAY COMMISSION
HJSR - Exhibit 4

Planned Service Agreement

Customer Name:
Address:
Proposal Date:
Estimate #:

NARRAGANSETT BAY COMMISSION
1 SERVICE RD PROVIDENCE,RI 02905-5505
01/15/2018
1-M3Z2HBR

I Scope of Service

Johnson Controls, Inc. ("JCI") and the Customer (collectively the "Parties") agree Preventative
Maintenance Services, as defined in Schedule A ("Services"), will be provided by JCI at the Customer's
facility. This Planned Service Agreement, the Equipment List, Supplemental Price and Payment Terms,
Terms and Conditions, and Schedules attached hereto and incorporated by this reference as if set forth
fully herein (collectively the "Agreement"), cover the rights and obligations of both the Customer and JCI.

Extended Service Options for Premium Coverage

If Premium Coverage is selected, on-site repair services to the equipment will be provided as specified in
this Agreement for the equipment listed in the attached Equipment List.

I Equipment List

Only the equipment listed in the Equipment List will be covered as part of this Agreement. Any changes to
the Equipment List must be agreed upon in writing by both Parties.

I Term I Automatic Renewal

This Agreement takes effect on 04/01/2017 and will continue until 03/31/2018 ("Original Term"). The
Agreement will automatically renew on a year-to-year basis after the Original Term ends unless the
Customer or JCI gives the other written notice it does not want to renew. The notice must be delivered at
least (45) days prior to the end of the Original Term or of any renewal period. The Original Term and any
renewal periods are sometimes collectively referred to in this Agreement as the "Term". Renewal price
adjustments are discussed in the Terms and Conditions.

) Refrigerant Charges

Refrigerant is not included under this Agreement and will be billed separately to the Customer by JCI.

© 2018 Johnson Controls, Inc.
Customer Confidential
Do not copy (physically, electronically, or in any other media) without the express written permission of Johnson Controls. Inc.

Johnson ~
Controls

Page 8 of :~5
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PLANNED SERVI R
[\IARRAGANSETT BAY COMMiSSION

HJSR - Exhibit 4

I Price and Payment Terms

The total Contract Price for JCI's Services during the 1st year of the Original Term is $12,500.00. This
amount will be paid to JCI in Annual installments. Pricing for each subsequent year of a multiyear original
term is set forth in the Supplemental Price and Payment Terms. All payments will be due and payable
within 30 days of the invoice date and such timely payment by Customer shall be a condition precedent to
JCI's obligation to perform its Services. A penalty of one and a half percent (1.5%) of the amount due per
month shall accrue for payments received after the payment due date. Renewal price adjustments are set
forth in the Terms and Conditions.

Invoices will be sent to the following location:

NARRAGANSETT BAY COMMISSION
ONE SERVICE ROAD
PROVIDENCE,RI 02905

o In lieu of paper invoices sent to the location above, invoices should be emailed to the following
email address:

This proposal is valid for thirty days from the proposal date.

JOHNSON CONTROLS
Inc.

By:John C Sullivan B :

Signature: Signature:

Tltle:Servlce Manager Date: TItle: Date:

Signature: Customer PO#:

TItle: Date:

JCI Branch:JOHNSON CONTROLS PROVIDENCE RI CB - ON65
Address:6 BLACKSTONE VALLEY PL STE 202

L1NCOLN,R1 02865-1112
Branch Phone:(401) 235-6700

© 2018 Johnson Controls, Inc.
Customer Confidential
Do not copy (physically. electronically, or in any other media) without the express written permission of Johnson Controls. Inc.

Johnson ~
Controls

PageS oj',!S
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LANNED SER E RC SA
I\JARRAGANSETT SAY COMMISSION

HJSR - Exhibit 4

I Schedule A - Equipment List

NARRAGANSETT BAY COMMISSION 1 SERVICE RD
PROVIDENCE RI 02905-5505

Controls, Air Handling Unit (AHU), Johnson Controls
Quantity: 5 Services Provided

3 Operational
1 Comprehensive

CoverageLevel: Basic

Customer Tag Manufacturer Model # Serial #

Controls, Central Cooling Plant, Johnson Controls,
Quantity: 1 Services Provided

3 Operational
1 Comprehensive

CoverageLevel: Basic

Customer Tag Manufacturer Model # Serial #

Controls, Central Heating Plant, Johnson Controls,
Quantity: 1 Services Provided

3 Operational
1 Comprehensive

CoverageLevel: Basic

Customer Tag Manufacturer Model # Serial #

Controls Mise Controllers
Quantity: 8

CoverageLevel: Basic

Customer Tag Manufacturer

Services Provided
3 Operational
1 Comprehensive

Model # Serial #

Controls, Supervisory
Quantity: 1

CoverageLevel: Basic

Customer Tag Manufacturer

Services Provided
3 Operational

Model # Serial #

© 2018 Johnson Controls. Inc.
Customer Confidential
Do not copy (physically. electronically. or in any other media) without the express written permission of Johnson Controls. Inc.

Johnson ~
Controls

Page 'j 0 0. 23
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PLANNED SERVICE RC, J

NARRAGANSETT BAY COMMISSuON
HJSR - Exhibit 4

NARRAGANSETT BAY COMMISSION 1 SERVICE RD
PROVIDENCE RI 02905-5505

Controls, Variable Air Volume (YAY),
Quantity: 33

CoverageLevel: Basic
Services Provided
3 Operational

CustomerTag Manufacturer Model # Serial #

Controls Software, SUpervisory
Quantity: 1

CoverageLevel: Basic
Services Provided
1 Install NxEsoftware (suppliedwith

SoftwareUpgrade/Subscription)- 1
to 5 NxE's

1 NxESoftwareSubscription1-year-
SubscriptionOnly (for all NxE'son
an NxESite Dir)

1 NxESoftwareUpgrade- Software
Only (for all NxEson a NxESiteDir)

Model # Serial #CustomerTag Manufacturer

© 2018 Johnson Controls. Inc.
Customer Confidential
Do not copy (physically. electronically. or in any other media) without the express written permission of Johnson Controls. Inc.

Johnson ~
Controls

Page 11 o. '25
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PLANNED SER A
NARRAGANSETT BAY COMMISSjON

HJSR - Exhibit 4

Supplemental Price & Payment Terms (Applies to Multi-Year Contracts Only)

Year 1
Year 2
Year 3

$12,500.00
$12,688.00
$12,878.00

I Special Additions and Exceptions

Any work beyond the scope of this contract will be invoiced at current preferred rates of $158.40 per hour.

Johnson Controls is the Original Equipment Manufacturer (OEM) of Metasys Products and Software.

© 2018 Johnson Controls. Inc.
Customer Confidential
Do not copy (physically, electronically. or in any other media) withoullhe express written permission of Johnson Controls, Inc.

Johnson ~ ,
Controls

Page 17 Or 2"
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NBC Cost Center: Laboratory 

Vendor Name:  Miele 

Service:   (6) Lab Glass wash systems 

FY 2020 Amount: $31,974 

Contract Period: 8/2018 - 8/2019 

Document Source: Service Repair Estimate 

Dated:   12/10/2018 
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Repair Estimate
Valid for service scheduled within 5 days Anything else is a compromise

Service Recipient Invoice Recipient

NARRAGANSETT BAY COMMISSION
7 SERVICE RD
PROVIDENCE, RI 02905-5505

NARRAGANSETT BAY COMMISSION
1 SERVICE RD
PROVIDENCE, RI 02905-5505

Order Created:

Order Closed:

Technician:

12/10/2018 Customer Number:

Order Number:

PIO Number:

6800789694

6800001020309

Product
Model:

ModelDesc:

Serial Number:

Purchase Date:

Contract Type:
Valid From - To:

G7893

G7893 USA AE-DK-AD-SST

00n4386437

12/22/2015

1yr Prof Contract
08/01/1808/01/19

Error Description
Symptom 1:

Symptom 2:

Condition:

Fault Code:

Activities to be completed
This quote is valid until July 1 2019
SIN 74386437, 74386734, 74386736, 74386438, 74386735, 74386436

Item Description Adj.(%) Qty Unit Price Price

6.00 3,679.00 22,074.00

6.00 1,275.00 7,650.00

6.00 375.00 2,250.00

Total net $31,974.00

Tax

Price $31,974.00

Visit on 12110118

SVCCONTRACT2B

PM1B

05008310

EW FOR UC WASHER, TIER2

PM FOR UC WASHER, TIER2

TRAVEL TIME PROFESSIONAL

Miele Inc.
9 Independence Way
Princeton, NJ 08540
Tel: 800-999-1360
Web: 'WWW.mieleusa.com page 1/1
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NBC Cost Center: Laboratory 

Vendor Name:  NEXGEN 

Service:   WQSB HVAC systems PM 

FY 2020 Amount: $7,738 

Contract Period: 10/2017 - 9/2020 

Document Source: Bid Proposal 

Dated:   11/2/2017 

Total invoice amount is $23,214 for a 3 year agreement = $7,738/year 
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BID PROPOSAL

~-;}<fW>,f
.", ~.,<>

'*",.., CP~
k••o...-cu "8'"

NARRAGANSETT BAY COMMISSION
One Service Road
Providence, Rhode Island 02905
Telephone (401) 461-8848
Fax (401) 461-6540

DATE: 9/19/2017 BILL TO: IMPORTANT-Insert unit price in both
BID NO: 1285 NARRAGANSETT BAY COMMISSION columns with brand, model number
BID OPENING: One Service Road and name of your firm below.

DATE: 11/2/17 Providence, RI 02905 BIDDER: BIDDER:
TIME: 10:00am Attention: Accounts Payable

SHIP TO:
BUYER: Emily Petteruti NARRAGANSETT BAY COMMISSION

COST
CENTER 53 BID NO.1285 BID NO.1285
FISCAL
YR. 2018 PAGE NO.2 PAGE NO.2

REO. NO.

III::IVI IQn UNIT PRICE AND UNIT PRICE AND
NO. COMMODITY CODE I DESCRIPTION BRAND OR MODEL NO. BRAND OR MODEL NO.

Vendor to provide maintenance service for the heating, ventilation and
air conditioning (HVAC) systems and ATC control systems at Water Quality
Science Building per NBC specifications. Location:
7 Service Road, Providence RI 02905

~ u.l\\ '-\~ Q., pct-\(). ~
TOTAL BID PRICE $ 23,214.00 -

NOTES:

1) NBC WILL MAKE ONE BID AWARD TO THE LOWEST RESPONSIVE AND
RESPONSIBLE BIDDER
2) NBC IS A RI PUBLIC CORPORATION AND IS EXEMPT FROM RI STATE
SALES TAX.

3) QUESTIONS REGARDING THESE SPECIFICATIONS SHOULD BE DIRECTED
TO EUGENE SORKIN, VIA EMAIL ESORKIN@NARRABAY.COM
NO LATER THAN OCTOBER 26,2017.

4) MANDATORY PRE BID IS SCHEDULED FOR OCTOBER 23,2017 AT 10:00AM 0 & M SUPPORT BLDG.
2 ERNEST STREET PROVIDENCE RI 02905 TERMS TERMS
ONE ORIGINAL AND ONE COPY OF BID PROPOSAL MUST BE SUBMITTED

F.E.I.N.: 52-2439292

COMPANY NAME: Nexgen Mechanical Inc.

STREET AND NO.: 2JY,JHallene Road

warwick//! STATE: Rhode ~ ZIP: 02886

URE:FY/~ -> .E: Vice Presidnet
~ r --

\.-.-0-
(AUTHORIZED SIGNATURE)

mber 1st, 2017 EPHONE: 401-921-3211

NBC-2 PAGE_2_0F _2_PAGES
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EXHIBIT "A"

Nexgen Mechanical
VENDOR NAME

TO NBC SPECIFICATIONS DATED: October 1. 2017 FOR BID NO. 1285~------
100 labor hours model, annual inspection charges. price per mile and total travel costs per visit
will be considered for bid award.

MULTI MONTH PERIOD
EXTENSION
s FY TOTALS

FOR THE PERIOD OCTOBER 1, 201 7TO SEPTEMBER 30, 2018 1st penod S 7,738.00

FOR THE PERIOD: OCTOBER 1, 2018 TO SEPTEMBER 30,2019 2nd period $ 7,738.00

FOR THE PERIOD: OCTOBER 1, ?01!=lTO SEPTEMBER 30,2020 3rd period $ 7,738.00

Multi Year Extension s Total
(Total 1sl-3rd penod)

S 23,214.00

NOTE: (1) VENDOR, SUBMITIING THE LOWEST MULTI YEAR EXTENSION $
TOTAL AND EVALUATED BY NBC AS CAPABLE OF MEETING
NBC SPECIFICATION I REQUIREMENTS, SHALL BE CONSIDERED
FOR BID AWARD.

(2) FAILURE TO COMPLETE EXHIBIT "A" SHALL BE GROUNDS FOR
REMOVAL OF VENDOR FROM BID AWARD CONSIDERATION.

October 1. 2017
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NBC Cost Center: Laboratory 

Vendor Name:  Perkin Elmer 

Service:   ICP Instrument Contract Expired 

FY 2020 Amount: $11,820 

Contract Period: 7/2019 - 6/2020 

Document Source: Quotation 

Dated:   12/10/2018 

2-30 Maintenance Contracts Page 438



,~
Perkin

ONESOURCELABORATORY I HJ~K-cXnIOIt4
SERVICES Quotation Number I Quotation Date

40645614 . 12/10/2018

~I================~IYour Prior Agreement Quote Expiration Date
'----35_4_4_9_39_6 --'. 06/15/2019

Your Prior PO Number
370548

Fax Number
401-461-0170

For the Better
PerkinElmer Health Sciences, Inc.
710 Bridgeport Avenue
SHELTON CT 06484-4794
USA

Customer Contact

Telephone Number
401-461-8848 X - 437TEL: (800) 762-4000 FAX: (203) 944-4983

QUOTATION - SEE COVERAGE PLAN(S) BELOW
Site Address: Invoicing Address (if different)

NARRAGANSETI BAY COMMISSION
ACCOUNTS PAYABLE
1 SERVICE RD
PROVIDENCE RI 02905
USA

PALM, WALTER
NARRAGANSETI BAY COMMISSION
1 SERVICE RD
PROVIDENCE RI 02905
USA

Site Number
100017535

Customer Number
4023258

Coverage Period
07/01/2019 to 06/30/2020

Billing Plan
Yearly

Payment Terms
Net 30 days

Page Number
1 of 4

Line Quantity Description List Price Disc/UpliftModel

CHILLER-1HP 230V/60HZ TP QUIET
07/01/2019 to 06/30/2020
Serial Number (2F1420319)
Gold Service Plan 1PM
1 Preventive Maintenance visit
Parts, Labor, Travel and Phone/Remote Support
10% Discount on Training

600.00 24.0010 ICPN0772046

S1OAUTOSAMPLER S10AUTOSAMPLER
07/01/2019 to 06/30/2020
Serial Number (102S 14020707)
Gold Service Plan 1PM
1 Preventive Maintenance visit
Parts, Labor, Travel and Phone/Remote Support
10% Discount on Training

2,472.00 98.8820

OPTIMA 8300 CROSS FLOW
07/01/2019 to 06/30/2020
Serial Number (078S1401215)
Gold Service Plan 1PM
1 Preventive Maintenance visit
Parts, Labor, Travel and Phone/Remote Support
10% Discount on Training

9,240.00 369.6030 ICPN0780013

576.00

Net Price

2,373.12

8,870.40
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'l...... ONESOURCE LABORATORY I HJ~K - exmon 4

, SERVICES Quotation Number I Quotation Date
40645614 . 12/10/2018

Perkin" ~I=Y=o=u=r=p=ri=o=r=A=g=re=e=m=e=n=t==========~1Quote Expiration Date

Forthe Better L. _35_4_4_9_39_6 ----'.06/15/2019
PerkinElmer Health SCiences, Inc. Customer Contact Your Prior PO Number
710 Bridgeport Avenue 370548
SHELTON CT 06484-4794

USA Telephone Number Fax Number
TEL: (800) 762-4000 FAX: (203) 944-4983 401-461-8848 X - 437 401-461-0170

QUOTATION - SEE COVERAGE PLAN(S) BELOW
Site Address: Invoicing Address (if different)

NARRAGANSETT BAY COMMISSION
ACCOUNTS PAYABLE
1 SERVICE RD
PROVIDENCE RI 02905
USA

PALM, WALTER
NARRAGANSETT BAY COMMISSION
1 SERVICE RD
PROVIDENCE RI 02905
USA

Site Number
100017535

Customer Number
4023258

Payment Terms
Net 30 days

Coverage Period
07101/2019 to 06/30/2020

Billing Plan
Yearly

Page Number
20f4

Line Quantity Model Description

Gross Price
Percentage Discount 4.00- %

Net Price

Note: taxes will be applied to your invoice if applicable

Net Price

12,312.00
492.48-

11,819.52
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Perl<inElmer Health Sciences, Inc. ("Perl<inElmer") - Service Agreement Terms and Conditions
1. TERMSOFAGREEMENT:These Service Agreement Terms and Conditions (this "Agreement") shall govern all orders for and purchases
of services and parts under a PerkinElmer Service Plan ("Services") and shall prevail over any pre-printed. standard or other terms set
forth in Buyer's purchase order or any other document not signed by an authorized representative of PerkinElmer. which are hereby
rejected and shall be void. Buyer's submission of a purchase order or other instrument regarding the purchase of Services in response
to PerkinElmer's quotation or any other PerkinElmer document that includes or incorporates these terms shall be deemed acceptance
of these terms to the exclusion of any other terms and conditions appearing in or referenced in such purchase order or other instrument.
2. REASONABLEEFFORTS:PerkinElmer will use reasonable efforts under the circumstances to provide Services as quickly as possible.
The Services will be scheduled at a time mutually agreed upon by PerkinElmer and the Buyer. Parts and components replaced or
otherwise utilized in the repair of the instrument may be either new or refurbished at the discretion of PerkinElmer.
3. TERM:TERMINATION:PerkinElmer may accept or reject at its discretion a purchase order for Services. nless otherwise expressly
stated by PerkinElmer in writing or under the terms of the purchased Service Plan. the initial term of a Service Plan and this Agreement
is one year. commencing on the date deslgnated by PerkinElmer in its quotation or otherwise specified to Buyer. A Service Plan may be
terminated by either party upon at least thirty (30) days written notice to the other party. If Buyer is past due with respect to any invoices
related to .Q.[]y account with PerkinElmer, PerkinElmer may, upon written notice to Buyer. suspend Services. demand payment for the
balance due under this Agreement, and/or terminate this Agreement. In connection with a termination for convenience by Buyer.
Buyer's total payment obligation to PerkinElmer under this Agreement shall equal the greater of (l) the total price of Services actually
performed and expenses actually incurred in servicing the covered equipment under the Services Plan, calculated at PerkinElmer's sole
discretion and (ii) the prorated price of the Service Plan from its effective date to the date of termination. plus 15% of the total fee paid
for the underlying Service Plan, not to exceed the total value of the underlying Service Plan.
4. PAYMENT:Payment is due by Buyer upon receipt of invoice. Unless installment payment terms are agreed in writing by PerkinElmer
and Supplier. Buyer shall deliver payment in full to the address set forth in PerkinElmer's invoice. Invoices not paid timely are subject to
the lesser of fifteen percent (15%) per annum or the maximumprevailing legal interest rate, calculated from date of delinquency through
the date payment is made in full. If PerkinElmer retains a collection agency and/or attorney to collect unpaid amounts. PerkinElmer
may invoice Buyer for. and Buyer shall pay, all costs of collection including without limitation, reasonable attorneys' fees.
5. WARRANTY:LIMITATIONOFLIABILITY: PerkinElmer warrants that it will provide Services at least in accordance with generally accepted
standards prevailing in the instrument repair industry, at the time and place performed. Warranty claims must be made within 90 days
after Services are performed. PERKINELMER MAKES NO OTHER WARRANTIES OF ANY KIND WHATSOEVER, EXPRESSOR
IMPLIED, INCLUDING BUT NOT LIMITED TO WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE OR
MERCHANTABILITY WITH RESPECT TO ITS SERVICES, WHICH WARRANTIES ARE EXPRESSLY DISCLAIMED.
PERKINELMER'S SOLE LIABILITY AND RESPONSIBILITY UNDER THIS AGREEMENT FOR BREACH OF WARRANTY IS RE-
PERFORMANCE OF THE SERVICES WITHIN A REASONABLE TIME OR RETURN OF THE FEE PAID FOR THE DEFECTIVE
SERVICES, AT PERKINELMER'S OPTION. THESE ARE BUYER'S SOLE AND EXCLUSIVE REMEDIES FOR ANY BREACH OF
WARRANTY. TO THE FULLEST EXTENT ALLOWED BY LAW, IN NO EVENT SHALL PERKINELMER BE LIABLE FOR ANY
SPECIAL, INDIRECT, INCIDENTAL, CONSEQUENTIAL OR PUNITIVE DAMAGES IN CONNECTION WITH THIS AGREEMENT, THE
SERVICES PROVIDED OR OTHERWISE, EVEN IF PERKINELMER IS ADVISED IN ADVANCE OF THE POSSIBILITY OF SUCH
DAMAGES. WITHOUT LIMITING THE FOREGOING, PERKINELMER'S LIABILITY IN CONNECTION WITH THIS AGREEMENT,
THE SERVICES PROVIDED OR OTHERWISE SHALL NOT EXCEED,AND BUYER'S EXCLUSIVE REMEDY IN ANY EVENT SHALL
BE LIMITED TO, THEAMOUNT ACTUALLY PAID BY BUYER FOR THE UNDERLYING SERVICE PLAN.
S. EXCLUSIONS:Service Plans do not include software or firmware upgrades. except where specifically included in PerkinElmer's
quotation. and do not include replacement of parts, costs or repairs for defects or damages arising from or in connection with (a)
abuse, misuse, mishandling. improper or inadequate maintenance. or failure to operate equipment in accordance with applicable
specifications or instructions; (b) causes beyond PerkinElmer's reasonable control, including, without limitation. acts of God, power
surges or failure, failure or interruption in communication lines, or corrosive Buyer samples; (c) installation of software or interfacing, or
use in combination with software or products, not supplied or authorized by PerkinElmer; or (d) electrical work, transportation
modification. relocation, deinstallation, reinstallation, repair or service, performed by Buyer or by persons other than PerkinElmer
authorized personnel. Further, parts in contact with any liquid, including but not limited to. seals, filters, gaskets, valves, syringes.
tubing, tips, etc.. are considered wetted and shall be deemed user replaceable and not covered by any Service Plan, unless otherwise
stated in PerkinElmer's quotation.
7. CONSUMABLES:The cost of consurnaoles supplied by PerkinElmer in performing the Services are the responsibility of Buyer unless
otherwise stated in PerkinElmer's quotation. Consumables include PerkinElmer's usual and customary parts, supplies and other items
which are expendable by their nature or intended use, and those which are listed in the applicable instrument user's manual.
8. INSTRur,'ENTRECERTIFICATION:PerkinElmer may require instrument recertification on a time and materials basis as a condition to
performing Services if an instrument has not been under warranty or a service plan immediately prior to the time of Services.
9. TRAINING:INSTRUMENTRELOCATION:Service Plans do not include Buyer training or services related to the relocation of instruments
unless otherwise specifically stated in writing by PerkinElmer in any particular case.
10.AsSIGNMENT:GOVERNINGLAW: Neither this Agreement nor any Service Plan is assignable or otherwise transferable by Buyer. This
Agreement and any underlying Service Plans shall be governed by the laws of the Commonwealth of Massachusetts, exclusive of its
conflicts of laws rules. and all disputes shall be subject to the exclusive jurisdiction of the courts therein.
11.AMENDMENT:ENTIREAGREEMENT:No amendment or modification of this Agreement shall be binding unless in writing and signed by
an authorized representative of both PerkinElmer and Buyer. This Agreement, together with PerkinElmer's quotation regarding the
Service Plan(s) or other services subject to these terms and conditions, and PerkinElmer's description of the Services provided under
the Service Ian purchased by Buyer, represents the entire agreement between the parties with respect to the subject matter herein.
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'l... ONESOURCE LABORATORY

, SERVICES

Perkin
For the Better

PerkinElmer Health Sciences, Inc.
710 Bridgeport Avenue
SHELTON CT 06484-4794
USA

TEL: (800) 762-4000 FAX: (203) 944-4983

rt.rorc - c.xnioit 4

I
Quotation Number I Quotation Date

. 40645614 _ 12/10/2018~==============~
I
Your Prior Agreement I Quote Expiration Date

L__35_4_4_93_9_6 -----'_06/15/2019

Your Prior PO Number
370548

Fax Number
401-461-0170

Customer Contact

Telephone Number
401-461-8848 X - 437

QUOTATION - SEE COVERAGE PLAN(S) BELOW
Site Address: Invoicing Address (if different)

NARRAGANSETT BAY COMMISSION
ACCOUNTS PAYABLE
1 SERVICE RD
PROVIDENCE RI 02905
USA

PALM, WALTER
NARRAGANSETT BAY COMMISSION
1 SERVICE RD
PROVIDENCE RI 02905
USA

Site Number
100017535

Customer Number
4023258

Payment Terms
Net 30 days

Coverage Period
07/01/2019 to 06/30/2020

Page Number
3 of 4

Billing Plan
Yearly

Invoice Amount($)

Billing Plan
Planned Invoice

date(s)

07/01/2019

Total billed

11,819.52

11,819.52

Customers can also elect to pay either monthly, quarterly, or semi-annually
over the entire coverage period, however an administrative
surcharge will be applied to each invoice.

PerkinElmer Contact information

Quoted by:
Telephone:

Fax Number:
Email:

Zone:

Region:

Location:

LUCAS GILLESPIE

203-712-8377

Lucas.Gillespie@PerkinElmer.com
Zone 1

E New England Svcx

USRI01
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I
Quotation Date

. 12/10/2018~==============~
Your Prior Agreement I Quote Expiration Date

'-----35_4_4_9_3_96 -----'.06/15/2019
Your Prior PO Number
370548

Fax Number
401-461-0170

,~
Perkin

ONESOURCELABORATORY
SERVICES Quotation Number

40645614

For the Better
PerkinElmer Health Sciences, Inc.
710 Bridgeport Avenue
SHELTON CT 06484-4794
USA

TEL: (800) 762-4000 FAX: (203) 944-4983

Customer Contact

Telephone Number
401-461-8848 X - 437

QUOTATION - SEE COVERAGE PLAN(S) BELOW
Site Address: Invoicing Address (if different)

NARRAGANSETT BAY COMMISSION
ACCOUNTS PAYABLE
1 SERVICE RD
PROVIDENCE RI 02905
USA

PALM, WALTER
NARRAGANSETT BAY COMMISSION
1 SERVICE RD
PROVIDENCE RI 02905
USA

Site Number
100017535

Customer Number
4023258

Coverage Period
07/01/2019 to 06/30/2020

Billing Plan
Yearly

Payment Terms
Net 30 days

Page Number
4 of 4

Additional Notes:
1. This quotation is subject to the terms and conditions attached and is valid until the expiration date shown above.
2. Customer is responsible for applicable taxes, including sale, use and/or excise tax unless otherwise noted above.
3. If Preventative Maintenance is covered under your agreement, please indicate any special date requirements below.

PM#1 _ PM#2 _

If any information presented on the document is incorrect e.g Billing address, serial numbers, please indicate the required changes below:

PLEASE SIGN THIS MAINTENANCE AGREEMENT QUOTATION AND RETURN ORIGINAL COPY ALONG WITH YOUR PURCHASE
ORDER TO:
By Mail:

PerkinElmer Health Sciences, Inc.
710 Bridgeport Avenue
Mail Stop 75
Shelton, CT 06484-4794

By Fax:
OR
By E-mail: Lucas.Gillespie@PerkinElmer.com

YOUR SIGNATURE BELOW CONFIRMS THAT YOU HAVE READ AND UNDERSTAND THE ABOVE STATEMENTS AND THAT THE
INFORMATION INCLUDED THEREIN IS CORRECT TO THE BEST OF YOUR KNOWLEDGE.

IN ORDER TO AVOID A LAPSE IN SERVICE COVERAGE, PLEASE FORWARD A PURCHASE ORDER PRIOR TO THE EFFECTIVE
START DATE OF THE CONTRACT.

Accepted By:

Signature of Authorized Individual

Print Name and Title

Customer Purchase Order Number

PerkinElmer Representative
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NBC Cost Center: Laboratory 

Vendor Name:  Teledyne Instruments 

Service:   Mercury Analyzer 

FY 2020 Amount: $6,235 

Contract Period: 7/2019 - 6/2020 

Document Source: Sales Quote 

Dated:   12/18/2018 
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~~ TELEDYNE INSTRUMENTS, INC.
"11111111111 Everywhereyoulook'

Federal ID No: 95-4888283

HJSR - Exhi 1 of 1

Sales Quotation
Ship To:
Narragansett Bay Commission
One Service Road
Providence, RI 02905

Quote No: 00040917-1 Rev: 00 Print Date:12/18/2018
Sold To:
Narragansett Bay Commission
One Service Road
Providence, RI 02905

Bill To:
Narragansett Bay Commission
One Service Road
Providence, RI 02905

Customer Reference Customer Contact

SUBMIT ORDERS TO: Creation Date
Teled ne Leeman 110 Lowell Road Hudson 12/18/2018
Line Item Number Descri tion U/M Quantit Unit Price Amount
Quote is for a Full or Depot Service Agreement from 7/1/19 to 6/30/20. This instrument will require a pre-inspection before
an agreement can start. The pre-inspection is a billable service call that is quoted by Tech Support. After the pre-inspection
is completed, actual start and end dates will be assigned to the agreement.

MERCSERVAGREE ea 1.00 6,235.00 6,235.00
Merc Analyzer Service Agreement
1 yr. Full Service Agreement on a QuickTrace M-7600, install # 65092.
Lead time: 1 Days ARO

2 Optional Item:
MERCSERVAGREE

ea 1.00 4,685.00 4,685.00

Merc Analyzer Service Agreement
1 yr. Depot Service Agreement on a QuickTrace M-7600, install # 65092.
Lead time: 1 Days ARO

These items are controlled by the U.S. government and authorized for export only to the country of ultimate destination for
use by the ultimate consignee or end-user(s) herein identified. They may not be resold, transferred, or otherwise disposed
of, to any other country or to any person other than the authorized ultimate consignee or end-user(s), either in their original
form or after being incorporated into other items, without first obtaining approval from the U.S. government or as otherwise
authorized by U.S. law and regulations. 6,235.00 USD
Seller's Offer, and any order issued by Buyer to Seller for the goods and/or services specified herein, is strictly limited to Seller's General Terms and Conditions of Sale, which can be
found at the applicable Teledyne company internet website listed below. Teledyne ISCO, Teledyne SSI, Teledyne Tekmar, Teledyne Leeman Labs, Teledyne Hanson and Teledyne
Cetac are registered business names of Teledyne Instruments, Inc., a subsidiary of Teledyne Technologies Incorporated. Teledyne Ethics Line 1-877-666-6968

Total Amount

4~ TELEDYNE
'''111 LEEMAN LABS

E,,,,,\,<he<eyou:ook'
www.teledyneleemanlabs.com
+1·800·634·9941
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NBC Cost Center: Laboratory 

Vendor Name:  Xylem (OI Analytical) 

Service:   Total Organic Carbon (TOC) Analyzer 

FY 2020 Amount: $4,457 

Contract Period: 10/2019 - 6/2020 

Document Source: Quotation 

Dated:   11/13/2018  
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HJSR - Exhibit 4

xylem
Let's Solve Water

O+AnalytK::al§~- I!!Global Water SI Analy:tics -etmr: - ROta
••• TECHNOLOGIES

~ Bellingham
~+Stanley

151 Graham Road· P.O. Box 9010· College Station, TX77842-9010· Fax: 979-690-0440
Telephone: 01 Analytical: 800-653-1711 / 979-690-1711

Global Water/WTW/SI/ebro: 800-876-1172/979-690-5560 I Royce: 800-347-3505 / 979-690-5556 I B+ S: 800-678-8573 / 678-804-5730

Customer Number: 573400
Walter Palm
Narragansett Bay Commission
7 Service Road
Providence RI 02905
UNITED STATES

Phone: (40 I) 461-8848

Quotation
Reference Number: EOOO068774 Page 1 of2

Quote Date: 11113/2018 Expiry Date: 12113/2018

Terms: NET 30 DAYS Currency: USD

I Sales Contact: jmoore Territory: 556

QtyfUnit Item Description Unit Price Extended Price

1.00 EA 323270-6 SELECTIVE SC 1030W Z6 - 8 MOS COVERAGE

SELECTIVE SC 1088 ASM Z6*8 MOS COVERAGE

2,822.00 2,822.00

1,635.00 1,635.00

Sale Amount: 4,457.00

Sales Tax: 0.00
PST Sales: 0.00

Misc Charges: 0.00
Total Amount: 4,457.00

1.00 EA 323277-6

The products, technical data, or services contained within this quotation are

subject to the Export Administration Act of 1979 and the Export

Administration Regulations (EAR). Export of such products, technical data,

or services shall be in accordance with these regulations.

This order is subject to the Standard Terms and Conditions of Sale - Xylem

Americas effective on the date the order is accepted which terms are available at

<II ttp: I/\\·\\,\\ ., \' lem in c .co m/en- us/Pages/terms-co nd itions-or-sa Ie.aspx>

and incorporated herein by reference and made a part of the agreement between

the parties.
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xylem
Let's Solve Water

~ ...
O+AnaJytical5~- • Global Water 51 Anal):tics -eoro: 3:Raa

iiio.. TECHNOLOGIES

r;;;, Bellingham
~+Stanley

151 Graham Road· P.O. Box9010. College Station, TX77842-9010 • Fax: 979-690-0440
Telephone: 01Analytical: 800-653-1711/979-690-1711

Global Water/WTW/SI/ebro: 800-876-1172 / 979-690-5560 I Royce: 800-347-3505 / 979-690-5556 I B+ S: 800-678-8573/678-804-5730

Customer Number: 573400
Walter Palm
Narragansett Bay Commission
7 Service Road
Providence RI 02905
UNITED STATES

Phone: (401) 461-8848

Quotation
Reference Number: EOOO068774 Page 2 of2

Quote Date: 1111312018 Expiry Date: 12113/2018

Terms: NET 30 DAYS Currency: USD

I Sales Contact: imoore Territory: 556

Notes: Equipment located at:
Narragansett Bay Commission
7 Service Road
Providence RI 02905

*
Quote# E000068774 PO# need
Contact: Walter C. Palm P: (401) 461-8848 X437 E:wpalm@narrabay.com

*
Model Serial Number
I030W TOC P831730055
1088 ASM E832788935

*
Your Factory Warranty will expire 10110/2019.

*
Contract Dates: One Year
07/01119 thru 06/30/20

*
WARRANTY continues from July 1,2019 and ends 10110119 with new service contract continuing from
10111119 and ends 6/30/20. ***8 MONTH CONTRACT WILL ONLY ALLOW ONE PM VISIT AND ONE EOS
VISIT DUE TO SHORT CONTRACT TERM.

******
01Analytical offers training classes at our facility located in College Station, Texas. Please log onto our
website at www.oico.com for course synopsis, availability dates, and registration capabilities. Service Contract
Customers get a discount on training classes offered at our factory or on-site. These classes are highly
recommended to ensure high efficiency and peak lab performance. Be sure to provide your quote# to qualify
for this discount.

*
Are there 'Special Conditions' or requirements for your Company that the Customer Support Center should be
aware of before coming onsite? Please provide details:
___ Requires security clearance
___ Requires safety training
___ Special application requirements:

___ Requires nuclear site training
___ Special time constraints:

___ Other:
*
Selective Contract includes 2 PM (Preventative Maintenance) visits per year, up to 2 EOS (Emergency On-Site)
visits per year and Rental coverage.

*
The terms and conditions ofthis service contract shall supersede and control over any terms and conditions in
purchaser's documents, including purchase orders. Please advise with any questions.

2-30 Maintenance Contracts Page 448

mailto:E:wpalm@narrabay.com
http://www.oico.com


HJSR - Exhibit 4

Degnan. Gail

Subject: FW: Traceable Live

From: Motta, John
Sent: Thursday, February 28, 2019 12:30 PM
To: Degnan, Gail <gail.degnan@narrabay.com>
Subject: FW: Traceable Live

Hi Gail,

This is what we have. $80 per unit X 39 units = $3,120.00.

Thanks,

John

From: Kelly, Jim
Sent: Thursday, November 29,20182:36 PM
To: Motta, John <JMotta@narrabay.com>
Subject: RE:Traceable Live

$80 per year per device. I think we have 39 devices so $3120?

https://www.traceable.com/traceablelivepricing

SPEND TIME ON WHAT MATTERS

Get Connected. Get Notified. Get TraceableLiVE'

Monitor a wide range of conditions from high to ultra-low temperatures and humidity to barometric pressure and C02 anywhere 2417 ...

•~~.!!V::-..; .
',::':,sETUP,

l.', . ' . SHOP
. .

. -
'APP

;. '";1

PFUCING
',LL. ~ ,,,,,'~:u'"

From: Motta, John
Sent: Thursday, November 29, 20182:28 PM
To: Kelly, Jim
Subject: Traceable Live

1
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