PUC DOCKET NO. 480?)5{9'*%7

RI Public Utilities Commission, 89 Jefferson Boulevard, Warwick, RI 02888
Voice: 401-941-4500 « Email: thomas.kogut@dpuc.ri.gov

Submit Original plus 3 copies of Complete Package AND Check {see 4a or 4b below)

1. A telecommunication services supplier must file a Statement of Business Operations {"SBO"), including the
following information in a question — answer format.

a. Corporate name, complete address, telephone/fax numbers, e-mait address

Address: Tek Scape IT, Inc, 247 W. 30" Street, 15" Floor New York, NY 10001;
Phone: 855-835-7227
Website www tekscape.com

b. Local Company name, complete address, telephone/fax numbers, e-mail address

none
¢. Business locations.

None in Rhode Island
d. Service agent, complete address, talephoneffax numbers, e-mall address

Cogency Global inc.
222 Jefferson Boulevard
Warwick, Rl 02888

e. Attomey of record, complete address, telephone/fax numbers, e-mait address
Monica Vir
Lindabury, McCormick Estabrook & Cooper, P.C.
53 Cardinal Drive
PO Box 2369
Wastfield, NJ 07091-2369
(908) 233-6800
MVir@lindabury.com
f. Corporate officers and major stockholders or partners holding a ten percent or greater equity interest.
David Smith, President

g. General description of operations.

Voice over Internet Protocol

h. Description, in detail, of the customer service organization to be employed in serving carriers and end users.

Disputes/customer service requests are entered into ticket format to be worked by appropriate parties.
Communication with customers is handled via ticket triage, troubleshooting and resolution



i. Customer service contact, complete address, telephone/fax numbers, e-mail address

Ray Luening; 247 W. 30'" Street, 15" Floor New York, NY 1000; 212-293-1313;
rivening@tekscape.com

j- Regulatory contact person, complete address, telephone/fax numbers, e-mail address

Beth Brandenstein

VP, Compliance Operations
Global Strategic Accountants, LLC
6250 Shiloh Rd. Suite 240
Alpharetta, GA 30005
678-203-0276 Direct

678-329-3329 Fax

k. Company web site URL, if available.
www.tekscape.com

2. Provide evidence, in exhibit form, of authorization from the Rhode Island Secretary of State, 148 West River St.,
Providence, RI 02904 (401-222-3040), to do business in Rhode Island. Any filing not including this requirement will
be put on hold until the docurnentation is received or the filing package will be return for deficiencies. And supply the
“d/b/a name form” from the Secretary of State if using a fictitious name within the slate. (see requirements below for
this procedure)

3. All telecommunication service supplier applicants must file latest company's stated financial position.
See Attachment 1

4.a. Only the CLEC {Class | and Class VI) may file tariffs at a later date; 30 days before commencing operations in
the state. Filing must include a check in the amount of $300.00, made payable to "State of Rhode Island".

4.b. All non CLEC (Class H, H, IV,V ) telecommunication service suppliers filing must include tariffs leaving the
effective date BLANK. Filing must also include a check in the amount of $250.00, made payable o "State of Rhode
Island”.





