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27. Do you pay for central air conditioning in this residence?
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28. What is the approximate age of the air conditioning system?
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29. If the Central Air Conditioning System is less than five years old,
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29. If the Central Air Conditioning System is less than five years old,
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Respondents in Small Homes

29. If the Central Air Conditioning System is less than five years old,

did you

100% -

75%
=
e b]
&
Q -
& S0%

25% -

0% 4 0% 0% 0%

Respondents in Small Homes

Replace an existing
central air

Add central air
conditioning
to your home g;‘,h;é EE%EASE Unsure/Dont Know Refused
for the first
system time

Responses conditioning

_— NAVIGANT
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Respondents in Large Homes

29. If the Central Air Conditioning System is less than five years old,

did you

100% -

75% —
=
QO
e
et -
3 50%

25%

0% - 0% Lk 0%

Respondents in Large Homes

Replace an existing ﬁ:dftuec::::zlg alt
Responses g:nmd':ilo?lli;g to your home g:’hg& P!.?)EASE Unsure/Dont Know Refused
for the first
FY.SLan time

_— NAVIGANT



30. Approximately what percentage of the living space in this residence
is cooled by central air conditioning?
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30. Approximately what percentage of the living space in this residence
is cooled by central air conditioning?
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30. Approximately what percentage of the living space in this residence
is cooled by central air conditioning?

Seniors
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30. Approximately what percentage of the living space in this residence
is cooled by central air conditioning?

Respondents.in Small Homes
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30. Approximately what percentage of the living space in this residence
is cooled by central air conditioning?

Respondents in Large Homes
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31. Thermostats: No thermostat (simple on/off control)
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31. Thermostats: No thermostat (simple on/off control)

High Income Respondents
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31. Thermostats: No thermostat (simple on/off control)
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31. Thermostats: No thermostat (simple on/off control)

Respondents in Small Homes
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31. Thermostats: No thermostat (simple on/off control)
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31. Thermostats: Programmable thermostat(s)

All Respondents

31. Thermostats: Programmahle thermostat(s)
100% -

75% -

Percent

S50%

D‘:& 0"’& 0?& 0%

All Respondents

o - -
Responses -4 .5 -8 -10
B B4 B BB

_— NAVIGANT
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31. Thermostats: Programmable thermostat(s)
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31. Thermostats: Programmable thermostat(s)
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31. Thermostats: Programmable thermostat(s)
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31. Thermostats: Standard thermostat(s)
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31. Thermostats: Standard thermostat(s)

Non-Low Income Respondents

31. Thermostats: Standard thermostat(s)

1009% -

T5% -

S50% -

Percent

25%

0% -

Low Usage

Medium Usage High Usage
Non-Low Income Respondents

-0 -1 -2 .3 -98
Responses -gg -5 -98 . Ba

. NAVIGANT



31. Thermostats: Standard thermostat(s)
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31. Thermostats: Standard thermostat(s)
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31. Thermostats: Standard thermostat(s)
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31. Thermostats: Standard thermostat(s)

Respondents in Small Homes
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31. Thermostats: Standard thermostat(s)

Respondents in Large Homes
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32. What is the typical thermostat setting in the summer?
6am-9am, Early Morning
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32. What is the typical thermostat setting in the summer?
6am-9am, Early Morning
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32. What is the typical thermostat setting in the summer?
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32. What is the typical thermostat setting in the summer?
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32. What is the typical thermostat setting in the summer?
6am-9am, Early Morning

Seniors
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32. What is the typical thermostat setting in the summer?
6am-9am, Early Morning

Respondents.in Small Homes
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32. What is the typical thermostat setting in the summer?
6am-9am, Early Morning

Respondents in Large Homes

32. What is the typical thermostat setting in the summer?

6am-9am, Early Morning

100% -

T5%

S50%

25%

0% -

9%

9%
0

9%

_ 5%

Respondents in Large Homes

"ottt [ Below s7F [ 67-60F

Responses
P P 77-50F 0 over soF [ UnsureDont know [0 Refused

Page 319

- 70-73F -?4-?6 F

NAVIGANT



32. What is the typical thermostat setting in the summer?
Morning

All Respondents
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32. What is the typical thermostat setting in the summer?
Morning

Non-Low Income Respondents
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32. What is the typical thermostat setting in the summer?
Morning

Low Income Respondents
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32. What is the typical thermostat setting in the summer?
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32. What is the typical thermostat setting in the summer?
Morning
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32. What is the typical thermostat setting in the summer?
Morning

Respondents.in Small Homes
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32. What is the typical thermostat setting in the summer?

Morning

Respondents in Large Homes
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32. What is the typical thermostat setting in the summer?
1pm-5pm, Afternoon

All Respondents
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32. What is the typical thermostat setting in the summer?
1pm-5pm, Afternoon

Non-Low Income Respondents
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32. What is the typical thermostat setting in the summer?
1pm-5pm, Afternoon

Low Income Respondents
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32. What is the typical thermostat setting in the summer?
1pm-5pm, Afternoon

High Income Respondents
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32. What is the typical thermostat setting in the summer?
1pm-5pm, Afternoon

Seniors
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32. What is the typical thermostat setting in the summer?
1pm-5pm, Afternoon

Respondents.in Small Homes
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32. What is the typical thermostat setting in the summer?
1pm-5pm, Afternoon

Respondents in Large Homes
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32. What is the typical thermostat setting in the summer?
S5pm-7pm, Early Evening

All Respondents
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32. What is the typical thermostat setting in the summer?
S5pm-7pm, Early Evening

Non-Low Income Respondents
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32. What is the typical thermostat setting in the summer?
S5pm-7pm, Early Evening

Low Income Respondents
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32. What is the typical thermostat setting in the summer?
S5pm-7pm, Early Evening

High Income Respondents
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32. What is the typical thermostat setting in the summer?
S5pm-7pm, Early Evening

Seniors
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32. What is the typical thermostat setting in the summer?
S5pm-7pm, Early Evening

Respondents.in Small Homes
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32. What is the typical thermostat setting in the summer?
S5pm-7pm, Early Evening

Respondents in Large Homes
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32. What is the typical thermostat setting in the summer?
/pm-6am, Evening/Night

All Respondents
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32. What is the typical thermostat setting in the summer?
/pm-6am, Evening/Night

Non-Low Income Respondents
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32. What is the typical thermostat setting in the summer?
/pm-6am, Evening/Night

Low Income Respondents
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32. What is the typical thermostat setting in the summer?
/pm-6am, Evening/Night

High Income Respondents
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32. What is the typical thermostat setting in the summer?
/pm-6am, Evening/Night
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32. What is the typical thermostat setting in the summer?
/pm-6am, Evening/Night

Respondents.in Small Homes
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32. What is the typical thermostat setting in the summer?
/pm-6am, Evening/Night

Respondents in Large Homes

32. What is the typical thermostat setting in the summer?

7pm-6am, Evening/Might

100% -

T5%

S50%

25%

0% -

5%

13%

9%
5%

0

9%

_ 5%

Respondents in Large Homes

"ottt [ Below s7F [ 67-60F

Responses
P P 77-50F 0 over soF [ UnsureDont know [0 Refused

Page 347

- 70-73F -?4-?6 F

NAVIGANT



33. Do you pay for room or window air conditioning/cooling for this

residence?
All Respondents
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33. Do you pay for room or window air conditioning/cooling for this
residence?

Non-Low Income Respondents
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33. Do you pay for room or window air conditioning/cooling for this

residence?
High Income Respondents
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33. Do you pay for room or window air conditioning/cooling for this

residence?
Seniors
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33. Do you pay for room or window air conditioning/cooling for this

residence?
Respondents in Small Homes
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33. Do you pay for room or window air conditioning/cooling for this
residence?

Respondents in Large Homes
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34. Please indicate tell me how many room or window air
conditioning/cooling units are in use on average.
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34. Please indicate tell me how many room or window air
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34. Please indicate tell me how many room or window air
conditioning/cooling units are in use on average.

Low Income Respondents
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34. Please indicate tell me how many room or window air
conditioning/cooling units are in use on average.

High Income Respondents
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34. Please indicate tell me how many room or window air
conditioning/cooling units are in use on average.

Seniors
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34. Please indicate tell me how many room or window air
conditioning/cooling units are in use on average.

Respondents.in Small Homes
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34. Please indicate tell me how many room or window air
conditioning/cooling units are in use on average.

Respondents in Large Homes
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39. Typical AC Setting 6am-9am (Early Morning)
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39. Typical AC Setting 6am-9am (Early Morning)
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39. Typical AC Setting 6am-9am (Early Morning)

Respondents in Small Homes
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39. Typical AC Setting 6am-9am (Early Morning)

Respondents in Large Homes
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39. Typical AC Setting 9am-1pm (Morning)
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39. Typical AC Setting 9am-1pm (Morning)
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39. Typical AC Setting 9am-1pm (Morning)
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39. Typical AC Setting 9am-1pm (Morning)

High Income Respondents
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39. Typical AC Setting 9am-1pm (Morning)
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39. Typical AC Setting 9am-1pm (Morning)

Respondents in Small Homes
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39. Typical AC Setting 9am-1pm (Morning)

Respondents in Large Homes
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35. Typical AC Setting 1pm-5pm (Afternoon)
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35. Typical AC Setting 1pm-5pm (Afternoon)

Non-Low Income Respondents
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35. Typical AC Setting 1pm-5pm (Afternoon)
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35. Typical AC Setting 1pm-5pm (Afternoon)

High Income Respondents
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35. Typical AC Setting 1pm-5pm (Afternoon)

Seniors
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35. Typical AC Setting 1pm-5pm (Afternoon)

Respondents in Small Homes
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35. Typical AC Setting 1pm-5pm (Afternoon)

Respondents in Large Homes
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39. Typical AC Setting 5pm-7pm (Early Evening)

All Respondents
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39. Typical AC Setting 5pm-7pm (Early Evening)

Non-Low Income Respondents
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39. Typical AC Setting 5pm-7pm (Early Evening)

Low Income Respondents
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39. Typical AC Setting 5pm-7pm (Early Evening)

High Income Respondents

35. Typical AC Setting Spm-7pm (Early Evening)

1009% -

75% -

Percent

S0%

25%

0% -

High Income Respondents

Rarely (1-2 Sometimes (3-4
daysiweek) .daysiweek) .
.Aways (7 daysiweek) Unsure/Dont know - Refused

Newver Often (5-6

daysiweek)

Responses

_— NAVIGANT

121



39. Typical AC Setting 5pm-7pm (Early Evening)

Seniors
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39. Typical AC Setting 5pm-7pm (Early Evening)

Respondents in Small Homes
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39. Typical AC Setting 5pm-7pm (Early Evening)

Respondents in Large Homes
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39. Typical AC Setting 7pm-6am (Evening/Night)
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39. Typical AC Setting 7pm-6am (Evening/Night)

Non-Low Income Respondents
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39. Typical AC Setting 7pm-6am (Evening/Night)

Low Income Respondents
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39. Typical AC Setting 7pm-6am (Evening/Night)
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39. Typical AC Setting 7pm-6am (Evening/Night)

Seniors
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39. Typical AC Setting 7pm-6am (Evening/Night)

Respondents in Small Homes
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39. Typical AC Setting 7pm-6am (Evening/Night)

Respondents in Large Homes
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36. Do you pay to heat this residence?

All Respondents
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36. Do you pay to heat this residence?

Non-Low Income Respondents
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36. Do you pay to heat this residence?

Low Income Respondents
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36. Do you pay to heat this residence?

High Income Respondents
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36. Do you pay to heat this residence?

Seniors
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36. Do you pay to heat this residence?

Respondents in Small Homes
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36. Do you pay to heat this residence?

Respondents in Large Homes
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37. What is the primary heating fuel for this residence?
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37. What is the primary heating fuel for this residence?

Non-Low Income Respondents
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37. What is the primary heating fuel for this residence?

Low Income Respondents
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37. What is the primary heating fuel for this residence?

High Income Respondents
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37. What is the primary heating fuel for this residence?

Seniors
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37. What is the primary heating fuel for this residence?

Respondents in Small Homes
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37. What is the primary heating fuel for this residence?

Respondents in Large Homes
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38. What type of water heating systems are used in this residence?
Natural Gas

All Respondents

38. What type of water heating systems are used in this residence?

Matural Gas

100% =

TE5%
=
@
2
QO =
& S0%

25% -

12%
X i |
0% — 1:" 0% e — 0%

All Respondents

Bottled gas(propane,
Natural Gas Electric ail butane,
Responses

kerosene)
Other(Please

Solar specify) -Refused

Unsure/Dont Know

. NAVIGANT

146



Percent

38. What type of water heating systems are used in this residence?
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38. What type of water heating systems are used in this residence?
Natural Gas

Low Income Respondents
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38. What type of water heating systems are used in this residence?
Natural Gas

High Income Respondents
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38. What type of water heating systems are used in this residence?
Natural Gas

Seniors
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38. What type of water heating systems are used in this residence?
Natural Gas

Respondents.in Small Homes

38. What type of water heating systems are used in this residence?

Matural Gas

100% -

75% -
=
e b]
fd
QO =
B s0%

25% -

3%
1% 1%
0% - . Ds . 0% sssieses—" |

Respondents in Small Homes

Bottled gas(propane,
Natural Gas Electric ail butane,
Responses

kerosene)
Solar Dthm(p'ease-Refused

specify) Unsure/Dont Know

N NAVIGANT

151



38. What type of water heating systems are used in this residence?
Natural Gas

Respondents in Large Homes
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38. What type of water heating systems are used in this residence?
Electric

All Respondents
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38. What type of water heating systems are used in this residence?
Electric
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38. What type of water heating systems are used in this residence?
Electric

Low Income Respondents
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38. What type of water heating systems are used in this residence?
Electric

High Income Respondents
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38. What type of water heating systems are used in this residence?
Electric
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38. What type of water heating systems are used in this residence?
Electric

Respondents.in Small Homes
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38. What type of water heating systems are used in this residence?
Electric

Respondents in Large Homes
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39. How many TVs in this residence?
Standard Tube (CRT)

All Respondents
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39. How many TVs in this residence?
Standard Tube (CRT)

Non-Low Income Respondents
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39. How many TVs in this residence?
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39. How many TVs in this residence?
Standard Tube (CRT)

High Income Respondents
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39. How many TVs in this residence?
Standard Tube (CRT)
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39. How many TVs in this residence?
Standard Tube (CRT)

Respondents in Small Homes
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39. How many TVs in this residence?
Standard Tube (CRT)

Respondents in Large Homes
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39. How many TVs in this residence?
Projection Television

All Respondents
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39. How many TVs in this residence?
Projection Television
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39. How many TVs in this residence?
Projection Television
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39. How many TVs in this residence?
Projection Television

High Income Respondents
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39. How many TVs in this residence?
Projection Television

Seniors
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39. How many TVs in this residence?
Projection Television

Respondents in Small Homes
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39. How many TVs in this residence?
Projection Television

Respondents in Large Homes
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39. How many TVs in this residence?
Flat Panel LCD/LED TV
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39. How many TVs in this residence?
Flat Panel LCD/LED TV
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39. How many TVs in this residence?
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39. How many TVs in this residence?
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39. How many TVs in this residence?
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39. How many TVs in this residence?
Flat Panel LCD/LED TV
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39. How many TVs in this residence?
Plasma TV

All Respondents

39. How many TVs in this residence?

Plasma TV

100% -

T5%
=
@
=
@ -
o 50%

25%

3% 2%
0% - 1:‘ S o ‘:‘5

All Respondents

.None -1 -2

Responses
F: -3 or more -Unsure.fDont know- Refused

N NAVIGANT

181



39. How many TVs in this residence?
Plasma TV

Non-Low Income Respondents
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39. How many TVs in this residence?
Plasma TV

Low Income Respondents
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39. How many TVs in this residence?
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39. How many TVs in this residence?
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39. How many TVs in this residence?
Plasma TV

Respondents in Small Homes
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39. How many TVs in this residence?
Plasma TV

Respondents in Large Homes
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40. How many Entertainment and Technology items are in this residence?
Personal Computers (PC, Macintosh, etc.)
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40. How many Entertainment and Technology items are in this residence?
Personal Computers (PC, Macintosh, etc.)

Non-Low Income Respondents
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40. How many Entertainment and Technology items are in this residence?
Personal Computers (PC, Macintosh, etc.)
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