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n a | O n a g Acting Assistant General Counsel and Director
August 5, 2020

VIA ELECTRONIC MAIL

Luly E. Massaro, Commission Clerk
Rhode Island Public Utilities Commission
89 Jefferson Boulevard

Warwick, Rl 02888

RE: Docket 4770 — Electric Base Distribution Rates for Rate Year 3 — Compliance Filing
Responses to PUC Data Requests — Set 1

Dear Ms. Massaro:

On behalf of National Grid,* I enclose an electronic version? of the Company’s responses
to the Public Utilities Commission’s First Set of Data Requests issued in the above-referenced
matter.

Thank you very much for your time and attention to this matter. If you have any
questions, please contact me at 401-784-7288.

Very truly yours,

Jennifer Brooks Hutchinson

Enclosures

cc: Docket 4770 Service List
Linda George
John Bell, Division
Al Mancini, Division
Leo Wold, Esgq.
Christy Hetherington, Esq.

! The Narragansett Electric Company d/b/a National Grid (National Grid or the Company).

2 Due to the COVID-19 Pandemic emergency period, the Company is providing a PDF version of the above-
referenced transmittal. The Company will provide the PUC with a hard copy and, if needed, additional hard copies
at a later date.
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The Narragansett Electric Company

d/b/a National Grid

RIPUC Docket No. 4770

In Re: Electric and Gas Distribution Rate Filing — Rate Year 3
Responses to the Commission’s First Set of Data Requests
Issued on July 15, 2020

PUC1-1

Request:

If a customer can prove participation in the Women, Infants and Children (WIC) program, absent
any other program participation, do they qualify for the applicable low-income rate?

Response:

Participation in the Women, Infants and Children (“WIC”) program does not qualify a customer
for the Low-Income Rate (A-60) as outlined in the availability provision of R.I.P.U.C. No. 2215,
effective January 15, 2019. This provision was last revised effective September 1, 2018 in
conjunction with the Company’s Amended Settlement Agreement in Docket No. 4770 and the
same provision is in effect in the Company’s gas tariff applicable for the two gas low-income
rate classes. Please see the response to PUC 1-2 for additional discussion on eligibility for the
Company’s low-income rates.

Prepared by or under the supervision of: Amy Vavak



The Narragansett Electric Company

d/b/a National Grid

RIPUC Docket No. 4770

In Re: Electric and Gas Distribution Rate Filing — Rate Year 3
Responses to the Commission’s First Set of Data Requests
Issued on July 15, 2020

PUC1-2

Request:

If the response to PUC 1-1 is in the negative, is there a reason the program is not included in the
tariff as a way to qualify for the low-income rates?

Response:

Historically, to be eligible for the Company’s electric and gas low-income rates in Rhode Island,
a customer had to be receiving benefits from specific programs (except for the low-income home
energy assistance program (“LIHEAP”), for which a customer only had to show eligibility). In
the Company’s 2017 general rate case, it changed the structure of the way electric and gas low-
income discounts were provided and at the same time updated the eligibility requirements to
reflect the current names of the programs that had historically been used to determine eligibility.
Currently, to be eligible for the low-income rates, a customer must be eligible for LIHEAP or be
receiving Supplemental Security Income from the Social Security Administration or be receiving
one of the following from the appropriate Rhode Island agencies: Medicaid, Food
Stamps/Supplemental Nutrition Assistance (SNAP), General Public Assistance, or the Rhode
Island Works Program (formerly known as Family Independence Program) or successor
programs.

The federal eligibility requirements for the WIC program can be found at the following link:
https://www.fns.usda.gov/wic/wic-eligibility-requirements. These requirements are different
than the eligibility requirements for the Company’s electric and gas low-income rates. First,
certain categorical and nutritional requirements for WIC are not applicable to a determination of
eligibility for the low-income rates. Second, to meet the income requirement, a WIC applicant
must have income at or below an established income standard or be determined automatically
income-eligible based on their eligibility to participate in certain programs: SNAP, Medicaid, or
the federal Temporary Assistance for Needy Families program, formerly known as Aid to
Families with Dependent Children, which funds the Rhode Island Works Program in Rhode
Island. Unlike the Company’s low-income rates, there does not appear to be a requirement that
WIC applicants actually be receiving benefits from these assistance programs.

For these reasons, WIC, in and of itself, could expand the number of customers qualifying for the
Company’s electric and gas low-income rates. Customers would not be required to receive
benefits, but only would need to show eligibility to receive benefits through these programs to be
deemed automatically income-eligible. Expanding the low-income discount to a wider group of
qualifying customers would necessitate socializing the incremental costs to all other customers,
thereby increasing the cost of the low-income rate[n1;s. Expanding the low-income discount to

Prepared by or under the supervision of: Amy Vavak



The Narragansett Electric Company

d/b/a National Grid

RIPUC Docket No. 4770

In Re: Electric and Gas Distribution Rate Filing — Rate Year 3
Responses to the Commission’s First Set of Data Requests
Issued on July 15, 2020

PUC 1-2, page 2

include WIC as a qualifying program is policy decision that should be made with input from all
interested stakeholders.

Notwithstanding the above, it is still possible that a WIC applicant could nonetheless qualify for
the electric and gas low-income rates if he/she meets the income standard for WIC and meets the
other qualifications for the low-income rates.

Prepared by or under the supervision of: Amy Vavak



The Narragansett Electric Company

d/b/a National Grid

RIPUC Docket No. 4770

In Re: Electric and Gas Distribution Rate Filing — Rate Year 3
Responses to the Commission’s First Set of Data Requests
Issued on July 15, 2020

PUC 1-3

Request:

If a customer can prove participation in the WIC program, absent any other program
participation, does the Company code their account as protected for purposes of the
Commission’s Rules and Regulations Governing the Termination of Residential Electric, Gas,
and Water Utility Service (Termination Rules)? If so, how do they prove participation?

Response:

No, the Company does not code an account as protected if a customer can prove participation in
the WIC program, absent any other program participation. Please see the Company’s response to
PUC 1-2 for an explanation of why WIC, in and of itself, is not a qualifying program for the
Company’s low-income rates.

Prepared by or under the supervision of: Kimberly Frodelius



The Narragansett Electric Company

d/b/a National Grid

RIPUC Docket No. 4770

In Re: Electric and Gas Distribution Rate Filing — Rate Year 3
Responses to the Commission’s First Set of Data Requests
Issued on July 15, 2020

PUC 1-4

Request:

Please explain whether WIC is only reviewed as a form of income on the Financial Hardship
statement or if it is used by itself as evidence that a customer should be coded as a protected
customer separate from filling out the Financial Hardship statement.

Response:

The Company does not review WIC as a form of income on the Financial Hardship statement.
Also, the Company does not use WIC by itself as evidence that a customer should be coded as a
protected customer. Please see the Company’s response to PUC 1-2 for an explanation of why
WIC, in and of itself, is not a qualifying program for the Company’s low-income rates.

Prepared by or under the supervision of: Kimberly Frodelius



The Narragansett Electric Company

d/b/a National Grid

RIPUC Docket No. 4770

In Re: Electric and Gas Distribution Rate Filing — Rate Year 3
Responses to the Commission’s First Set of Data Requests
Issued on July 15, 2020

PUC 1-5

Request:

If the response to PUC 1-3 is in the affirmative, is that customer offered the protected customer
payment plans in the event they need a payment plan? If the response to PUC 1-3 is in the
negative, why is it no?

Response:

The Company follows the Commission’s Rules and Regulations Governing the Termination of
Residential Electric, Gas, and Water Utility Service (the Termination Rules) in determining
which customers qualify for “protected status”. The Termination Rules contain specific criteria
for establishing protected status, which do not include participation in WIC, absent meeting other
criteria. See Section 1.2.A.5 (a —f). Please also see the Company’s response to PUC 1-2 for an
explanation of why WIC, in and of itself, is not a qualifying program for the Company’s low-
income rates. For these reasons, the Company does not code an account as protected if a
customer can prove participation in the WIC program, absent any other program participation
and otherwise meeting the criteria for protected status under the Termination Rules. Therefore,
the Company would not offer such a customer a protected payment plan; however, as discussed
in the Company’s response to PUC 1-2, a customer who participates in WIC may still qualify for
the Company’s low-income rates if he/she otherwise meets the criteria. This same rationale
would apply in the case of a protected status customer. For example, a WIC participant, who
also receives LIHEAP benefits would qualify for protected status under the Termination Rules
and would be eligible to receive a protected payment plan from the Company.

Prepared by or under the supervision of: Kimberly Frodelius



The Narragansett Electric Company

d/b/a National Grid

RIPUC Docket No. 4770

In Re: Electric and Gas Distribution Rate Filing — Rate Year 3
Responses to the Commission’s First Set of Data Requests
Issued on July 15, 2020

PUC 1-6

Request:
If the answer to PUC 1-3 is in the affirmative and PUC 1-1 is in the negative, is the Company

able to determine how many customers are coded as protected because of WIC but are not on the
low income rate? If so, how many are there?

Response:

Please refer to the Company’s responses to PUC 1-2, PUC 1-3, and PUC 1-5.

Prepared by or under the supervision of: Kimberly Frodelius
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E-mail Distribution List
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National Grid

Jennifer Hutchinson, Esq.
Celia O’Brien, Esq.
National Grid

280 Melrose St.
Providence, Rl 02907

Electric Transportation:
Bonnie Crowley Raffetto, Esqg.
Nancy Israel, Esq.

National Grid

40 Sylvan Road

Waltham, MA 02451

Jennifer.hutchinson@nationalgrid.com;

Andrew.marcaccio@nationalgrid.com:;

Celia.obrien@nationalgrid.com;

Najat.coye@nationalgrid.com;
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Timothy.roughan@nationalgrid.com;

Jason.Small@nationalgrid.com;

bonnie.raffetto@nationalgrid.com;

nancy.israel@nationalgrid.com;

781-907-2153
401-784-7288

Adam Ramos, Esqg.

Hinckley Allen

100 Westminster Street, Suite 1500
Providence, Rl 02903-2319

aramos@hinckleyallen.com;

401-457-5164

John Habib

Keegan Werlin LLP

99 High Street, Suite 2900
Boston, MA 02110

jhabib@keeganwerlin.com;

617-951-1400

Division of Public Utilities (Division)
Leo Wold, Esq.

Chetherington@riag.ri.gov

Leo.Wold@dpuc.ri.gov;

401-780-2140




Christy Hetherington, Esqg.

Division of Public Utilities and Carriers
89 Jefferson Blvd.

Warwick, Rl 02888

John.bell@dpuc.ri.gov;

Al.mancini@dpuc.ri.gov;

Thomas.kogut@dpuc.ri.gov;

Tim Woolf

Jennifer Kallay

Synapse Energy Economics
22 Pearl Street

Cambridge, MA 02139

twoolf@synapse-energy.com;

jkallay@synapse-energy.com;

mwhited@synapse-energy.com:;

617-661-3248

David Effron

Berkshire Consulting

12 Pond Path

North Hampton, NH 03862-2243

Djeffron@aol.com;

603-964-6526

Gregory L. Booth, PLLC
14460 Falls of Neuse Rd.
Suite 149-110

Raleigh, N. C. 27614

Linda Kushner

L. Kushner Consulting, LLC
514 Daniels St. #254
Raleigh, NC 27605

ghoothpe@gmail.com;

919-441-6440

919-810-1616

Office of Energy Resources (OER)
Daniel Majcher, Esq.

Dept. of Administration

Division of Legal Services

One Capitol Hill, 4" Floor
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daniel.majcher@doa.ri.gov;

nancy.russolino@doa.ri.gcov;

Christopher.Kearns@enerqy.ri.qov;

Nicholas.Ucci@enerqy.ri.qov ;

Becca.Trietch@energy.ri.gov;

Carrie.Gill@enerqgy.ri.gov;

Yasmin.Yacoby.CTR@energy.ri.gov;

401-222-8880

Conservation Law Foundation (CLF)
Jerry Elmer, Esq.

Max Greene, Esq.

Conservation Law Foundation
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Suite 560, Mailbox 28

Providence, Rl 02908

jelmer@clf.org;

magreene@clf.org;

401-228-1904

Dept. of Navy (DON)

Kelsey A. Harrer, Esq.
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NAVFAC Atlantic, Department of the
Navy

6506 Hampton Blvd.

Norfolk, VA 23508-1278

kelsey.a.harrer@navy.mil;

757-322-4119




Kay Davoodi, Director

Larry R. Allen, Public Utilities
Specialist

Utilities Rates and Studies Office
NAVFAC HQ, Department of the Navy
1322 Patterson Avenue SE

Suite 1000

Washington Navy Yard, D.C. 20374

khojasteh.davoodi@navy.mil;

larry.r.allen@navy.mil;

Ali Al-Jabir
Maurice Brubaker
Brubaker and Associates

aaljabir@consultbai.com;

New Energy Rhode Island (NERI)
Seth H. Handy, Esq.

Handy Law, LLC
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Newport Solar
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¢/o Hannah Morini

Clean Economy Development, LLC
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ISM Solar Development, LLC
c/o Michael Lucini

Heartwood Group, Inc.
c/o Fred Unger
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helen@handylawllc.com;

randelle@handylawllc.com;

401-626-4839

bdaniels@rileague.orq;

401 272-3434

jb@wcrpc.org; 401-792-9900
doug@newportsolarri.com; 401.787.5682
hm@green-ri.com;
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unger@hrtwd.com;

401.861.1650

Energy Consumers Alliance of NE
James Rhodes

Rhodes Consulting
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Larry Chretien, PPL

jamie.rhodes@gmail.com;

larry@massenergy.org;
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Acadia Center

Robert D. Fine, Esq.

Chace, Ruttenberg & Freedman, LLP
One Park Row, Suite 300
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Amy Boyd, Esq.
Acadia Center

31 Milk St., Suite 501
Boston MA 02109-5128

rfine@crfllp.com;

401-453-6400
Ext. 115

aboyd@acadiacenter.orq;

617-472-0054
Ext. 102

Northeast Clean Energy Council
Joseph A. Keough, Jr., Esq.
Keough & Sweeney

41 Mendon Ave.

Pawtucket, Rl 02861

Jeremy McDiarmid, NECEC
Dan Bosley, NECEC

jkeoughjr@keoughsweeney.com;

jmcdiarmid@necec.orq;

dbosley@necec.org;

401-724-3600

The George Wiley Center
Jennifer Wood

Rhode Island Center for Justice
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Camilo Viveiros, Wiley Center

jwood@centerforjustice.orqg;
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Melissa M. Horne, Esq.
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Original & 9 copies file w/:
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