STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS
PUBLIC UTILITIES COMMISSION

IN RE: THE NARRAGANSETT ELECTRIC COMPANY :
d/b/a NATIONAL GRID — ELECTRIC AND GAS : DOCKET NO. 4770
DISTRIBUTION RATE FILING :

COMMISSION’S EIGHTH SET OF DATA REQUESTS
DIRECTED TO NATIONAL GRID
(Issued April 18, 2018)

Periodic Filings

8-1.

8-2.

Please update the Company’s response to PUC-2-1 in Docket No. 4315 (date of each
periodic rate filing; effective date of each periodic rate filing; nature of periodic rate
filing; rationale for the proposed effective date) to include any legislative or regulatory
changes since December 3, 2012.

Response can be found on Bates page(s) 1-3.

Please explain why electric earnings reports cover a calendar year while gas earnings
reports cover a fiscal year.

Response can be found on Bates page(s) 4.

The Company has a number of reporting requirements that address earnings potential:
Service Quality Plan Annual Report, Energy Efficiency Plan and Annual Report, System
Reliability Plan, Renewable Energy Growth Program, Long-Term Contracting for
Renewable Energy Recovery Factor, and Earnings Reports.

(a) Please provide the dates when these reports are filed with the PUC and the rationale
therefore (if the rationale references a PUC Order, please explain why the time frame
is reasonable for the Company).

(b) Please indicate, for those reports whose filing dates are not aligned, whether they
could be aligned and what impact that would have on the PUC’s review or the
Company’s operations or other reporting requirements (whether internal, state, or
federal).

Response can be found on Bates page(s) 1-9.

Revenue Requirement/Collections/Litigation

8-4.

Referencing the case pending at the RI Superior Court captioned Laura Bennett et al. vs.

Thomas F. Ahern, C.A. No. PC 2015-4214:

(a) Please explain the terms under which National Grid was dismissed from the case,
including any written settlement.

(b) Please provide the number of accounts where collections are not being pursued
because of serious illness.



(c) For each account, please provide the date when the account was protected from the
collections process, the balance on that date, any payments on the account, and the
current balance.

(d) Please provide any analysis performed by the Division regarding the impact of Judge Vogel’s
orders on receivables.

(e) Please indicate how, if at all, the Bennett case has affected the Company’s proposed revenue
requirement.

Response can be found on Bates page(s) 5-139.
Gas Business Enablement

8-5.  Please explain why the benefits of Gas Business Enablement to Niagara Mohawk Electric
and Gas are higher than those for Narragansett Electric and Gas.

Response can be found on Bates page(s) 140-141.

8-6.  Please provide any cost benefit analysis Boston Gas provided to the Massachusetts
Department of Public Utilities as part of its justification for Gas Business Enablement. If
the benefits are higher than those accruing to Narragansett Electric and Gas, please
explain why. If they are lower, please also explain why.

Response can be found on Bates page(s) 142.
Low Income/Competitive Supply

8-7.  Referencing PUC-4-16, please provide a live excel spreadsheet and include the two
additional years prior.

Response can be found on Bates page(s) 143.

8-8.  Please provide the average energy rate for A-16 and A-60 customers taking competitive
supply over the same time period represented in the response to PUC-8-8. Please also
provide the average standard offer service rate over the same period. For competitive
supplier the calculation should be all pass-through charges divided by all pass-through
kWh usage for that period and the calculation for standard offer should be all standard
offer supply charges divided by all standard offer kWh usage for that period.

Response can be found on Bates page(s) 144-145.



Revenue Requirement

8-9.

Referencing PUC-4-6, the question was intended to get an overall revenue requirement
for the proposals in Docket No. 4770 and Docket No. 4780 as if they were still one filing.
Please provide one revenue requirement for the Rate Year, Data Year 1, and Data Year 2
that accounts for all proposals in both dockets. This response may be filed as part of the
Company’s rebuttal testimony in Docket No. 4770.

Response can be found on Bates page(s) 146-148.

Depreciation

8-10.

8-11.

8-12.

Based on future load projections or operational changes in both electric and as, are there
any asset classes or asset types where you would see their expected useful life to expand
or reduce? If so, please explain.

Response can be found on Bates page(s) 149-150.

Has the Company accounted for early retirements resulting from changes to regulations
in the Depreciation Study? If so, how?

Response can be found on Bates page(s) 151.

Are early retirements considered in the Company’s internal and proposed business case
and cost benefit analyses?

Response can be found on Bates page(s) 152.

Customer Service

8-13. A number of public commenters suggested the need for RI-based customer service

centers they could visit for customer service issues and to make payment.

(&) Where will the Consumer Advocates be based?

(b) Can customers meet with the Consumer Advocates on-site to address their specific
concerns? If not, why not?

(c) Can customers make payments to the Consumer Advocate? If not, why not?

(d) Has the Company conducted any analysis of the benefits and costs of a live customer
service presence in Rhode Island? If not, why not? If so, please provide the results
of the analysis and all assumptions contained therein.

(e) What would be the additional cost of locating the Consumer Advocates around the
state on a fixed schedule where customers could resolve the same types of issues they
call into the customer service call center for and also make payments? Please provide
all assumptions. Please also provide the Company’s opinion on related benefits.

Response can be found on Bates page(s) 153-155.



8-14.

8-15.

Has the Company considered a customer service performance incentive mechanism or
service quality metric that focuses on accuracy of customer service responses to
customers? If so, what would the proposal look like? If not, why not?

Response can be found on Bates page(s) 156.

For what customer/Company activities and/or communications does the Company
provide translation services and in what languages?

Response can be found on Bates page(s) 157.



The Narragansett Electric Company

d/b/a National Grid

RIPUC Docket No. 4770

Responses to Commission’s Eighth Set of Data Requests
Issued April 18, 2018

PUC 8-3

Request:

The Company has a number of reporting requirements that address earnings potential: Service
Quality Plan Annual Report, Energy Efficiency Plan and Annual Report, System Reliability
Plan, Renewable Energy Growth Program, Long-Term Contracting for Renewable Energy
Recovery Factor, and Earnings Reports.

@ Please provide the dates when these reports are filed with the PUC and the rationale
therefore (if the rationale references a PUC Order, please explain why the time frame is
reasonable for the Company).

(b) Please indicate, for those reports whose filing dates are not aligned, whether they could
be aligned and what impact that would have on the PUC’s review or the Company’s
operations or other reporting requirements (whether internal, state, or federal).

Response:

Please see Attachment PUC 8-3 for the requested information.

Prepared by or under the supervision of:
Courtney Lane, Ann E. Leary, Melissa A. Little, Scott M. McCabe, and John Protano
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ELECTRIC
Realignment
of Filing Impact of
Rationale for Filing Explanation of Why Time Date Realignment of
Filing Filing Due Date Date Frame is Reasonable Possible Filing Date
Electric Earnings PUC Order No. 21011
Annual Reportg May 1 (Docket No. 4323) Calendar year data N/A N/A
PUC Order No. 18294
Electric Service (Docket No. 3628);
Quality Annual May 1 modified by PUC Calendar year data N/A N/A
Report Order Nos. 19020 and
22456

Calendar year data. The date was

chosen, in part, to align with the

statutory requirement for the

EERMC’s annual EE report

because the Company provides

the EERMC all of the data on
Energy year-end performance for that
Efficiency (EE) May 1 is specified in | report. R.l. Gen. Laws § 39-2-
Annual Report May 1 the Company’s 1.2(k) requires the EERMC to N/A N/A
(Gas and Annual Plan. submit an annual report of
Electric) EE/SRP performance to the

legislature by April 15th. In
addition, the May 1 provides the
Company the time to review
spend and savings between year-
end data being final (mid-Feb.)
and the report being due May.
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ELECTRIC
Realignment
of Filing Impact of
Rationale for Filing Explanation of Why Time Date Realignment of
Filing Filing Due Date Date Frame is Reasonable Possible Filing Date

R.I. Gen. Laws § 39-

1-27.7
EE Procurement | Oct. 15; Nov. 1 in E?gg&gﬁ:{:m (LCP) Cost recovery for EE expense is
Plan (Gas and year of filing a timed to coincide with the EE No* See footnote 1.
Electric) new 3-year plan Standards (approved program year

by the PUC in Docket '

No. 4684)

RIPUC No. 2172

R.I. Gen. Laws § 39-
System ) . 1-27.7
Reliability Oct. 15; Nov. 1in LCP Standards

year of filing a See above. No See footnote 1.

Procurement new 3-year plan (approved by the PUC
(SRP) Plan in Docket No. 4684)

RIPUC No. 2172

! The three-year plan filings for EE and SRP on September 1 are pursuant to statute: R.l. Gen. Laws § 39-1-27.7(c)(4). The annual plan filing dates are set forth in the Standards, which
are required by the statute and subject to periodic review not less than every three years (see R.I. Gen. Laws § 39-1-27.7(b)), but have historically been submitted/revised in conjunction
with the annual targets filing. See Order No. 21767, Docket No. 4443, December 31, 2014 (approving 2014 revisions to the Standards, which, among other things, changed the filing

date for the annual EE/SRP Plans from November 1 to October 15, except in years in which a three-year plan is filed). The annual report, which is filed on May 1, is part of the EE Plan
and could be adjusted as part of the next annual plan filing.
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ELECTRIC
Explanation of Why
Rationale for Time Frame is Realignment of Impact of Realignment of
Filing Filing Due Date Filing Date Reasonable Filing Date Possible Filing Date
The reconciliation filing
requires actual cost and
revenue data through
A March. Based on how the
The annual reconciliation Company bills on a cvcle
filing is due within three npany y
basis, revenue for March
months after the end of L .
usage is billed during
the March 31 program !
- March and April.
year. The June 30 filing o
Renewable . Therefore, April billing
date is intended to allow :
Energy Growth the Company time to must be completed in order
Program — R.1. Gen. Laws § com Ietepangl sis of to include 12 months of
Annual Cost June 30 39-26.6-25(b) P y No revenue.

Recovery and
Reconciliation
Filing

RIPUC No. 2208

estimated enrollment, and
ensuring DG output, as
well as time to fully vet
program expenses to
include only incremental
costs for estimating the
amount proposed for
concurrent cost recovery.

Actual cost data through
March often requires
additional time to gather
and review for accuracy.
This data is then used to
estimate the upcoming
program year’s costs to
determine the RE Growth
factors which provide
concurrent recovery.
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ELECTRIC
Realignment
of Filing Impact of
Rationale for Filing Explanation of Why Time Date Realignment of
Filing Filing Due Date Date Frame is Reasonable Possible Filing Date
Renewable
Energy Growth gglzgean Laws Ch.
er?r?l:ZImT;riff Nov. 15 RIPUC No. 2151-E Statutory No Statutory filing date.
- RIPUC No. 2152-D
and Rules Filing
Although there is no
impact to the existing
filing process and
tariff, the tariff could
L TCRER Eactor 45 days prior to _the July 1 and be clarified to restate
Filing May 15 and Nov. 15 | RIPUC No. 2174 Jan_uary 1 effecglve dates of the Yes the date of the filing
revised factors. to be at least 60 days
prior to the effective
date, or in the
alternative, May 1
and November 1.

% The rationale behind the semi-annually filings is that the Company is estimating the annual above-market cost associated with Long-term Contracts and Distributed Generation

Standard Contracts, which is calculated as the sum of the estimated payments expected to be made during the 6-month pricing period less the expected proceeds to be received during
said period from the sale of the energy, capacity, RECs and other attributes. If the LTCRER Factors were determined annually rather than semi-annually, the estimated above/below
market costs would reflect a longer period and it is likely that any under/over-recovery of these costs will be larger.

5
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ELECTRIC
Realignment
of Filing Impact of
Rationale for Filing Explanation of Why Time Date Realignment of
Filing Filing Due Date Date Frame is Reasonable Possible Filing Date
Although there is no
impact to the existing
filing process and
tariff, the tariff could
Ilil-c%icl:ziﬁation Feb. 15 RIPUC No. 2175 45 days prior to the April 1 Yes be clarified to restate
Annual Filing effective date of the factor. the date of the filing

to be at least 60 days
prior to the effective
date, or in the
alternative, May 1.
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GAS
Realignment
of Filing Impact of
Rationale for Filing Explanation of Why Time Date Realignment of
Filing Filing Due Date Date Frame is Reasonable Possible Filing Date
In its initial filing in
this docket, the
Company proposed to
PUC Order No. change the timing of
22844 (Docket No. the filing of its gas

Fiscal year data

Gas Earnings 4634) Contains the same information as earings sharing
g Sept. 1 RIPUC NG-Gas No. L Yes mechanism report
Annual Report . the annual Form 2, which is due
101, Section 3, Auqust 28 from September 1 to
Schedule A, Sheet g ' May 1 to align with
13, subpart 5.0. the timing of the
Company’s ESM
report from
Narragansett Electric.
SQ metrics results
: come out monthly
Gas Service PUC Order No. .
Quality - Annual | July 31 20864 (Docket No. Cur_rently, the SQ plan covers the Yes and are compll_ed
period July 1 through June 30. quarterly so it is
Report 3476) .
possible to change
the reporting period.
Target filing dates:
Oct. 31 (July —
. Sept.)
Gas Service PUC Order No.
Quality - Jan. 31 (Oct. — Dec.) 20864 (Docket No. C:rri:)edngla/l, tqetﬁgup'ﬁnﬁﬁgg the Yes Same as above.
Quarterly Report ' ' 7| 3476) P y g '

April 30 (Jan. -
March)
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GAS
Realignment
of Filing Impact of
Rationale for Filing Explanation of Why Time Date Realignment of
Filing Filing Due Date Date Frame is Reasonable Possible Filing Date
See footnote 3.
Moving the filing
date to May 1 may be
slightly aggressive
NGPMP Section for Natio_nal Grid’s
First business day VIIL.B . . Account!ng [?ept.
NGPMP - following June 1 PU&: Order No NGPMP incentive year has an Yes because invoicing for
Annual Report 0 g ' April to March reporting period. March is due Apr. 25;
each year. 19627 (Docket No. h .
4038) owever, Accounting
provides the Q4 filing
by May 1, so it is
possible to file the
annual filing on May
1.
NGPMP Section
VIILA
First business day of | PUC Order No.
NGPMP — the second month 19627 (Docket No. | NGPMP incentive year has an Yes See footnote 3. Same
Quarterly Report | following the end of | 4038) April to March reporting period.® as above.
the quarter. Modified by PUC
Order No. 22418
(Docket No. 4038)

% As stated on Page 5 of the pre-filed direct testimony of Company Witness Stephen A. McCauley in Docket No. 4647, “the NGPMP reporting year is better suited to end on March 31
than on June 30, because March 31 is the typical transition from a withdrawal season to the injection season for storage and, therefore, is the more natural date to begin and end a
reporting period.” The GPIP incentive is calculated for each month separately and then aggregated for a 12 month period [so] it does not matter which 12 month period is used in the

GPIP report.”
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Annual Report

October 25 (April 1
— Sept. 30)

Modified by PUC
Order No. 22717
(Docket No. 4647)

reporting period to better align
the incentive periods for the GPIP
with the NGPMP.*

Yes

Page 8 of 8
GAS
Realignment
of Filing Impact of
Rationale for Filing Explanation of Why Time Date Realignment of

Filing Filing Due Date Date Frame is Reasonable Possible Filing Date
April 25 (Oct. 1 - PUC Order No. GPIP incentive year was changed GPIP semi-annual
March 31) 17444 (Docket No. recently to an April to March report filing dates

GPIP - Semi- 3436) were recently

changed to align with
the NGPMP reporting
period.

* As stated on Page 4 of the pre-filed direct testimony of Company Witness Stephen A. McCauley in Docket No. 4647, “the GPIP incentive is calculated for each month separately and
then aggregated for a 12 month period, [so] it does not matter which 12 month period is used in the GPIP report.”





