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Master Services Agreement  Strictly Confidential 
Statement of Work Template  Page 1 

Statement of Work 
Gas Business Enablement 

SECTION 1: STATEMENT OF WORK DETAILS 

SECTION 2: STATEMENT OF WORK AUTHORIZATION 

National Grid USA Service Company, Inc. (“National Grid”) and Consultant hereby acknowledge and agree to the 
terms of this Statement of Work (or “SoW”) and to the performance of the Services and the Deliverables specified in 
this Statement of Work by Consultant for and on behalf of National Grid in accordance with the terms and conditions 
of the Agreement. Capitalized terms defined in this Statement of Work shall have the meanings set forth herein. If a 
capitalized term is not defined herein, it shall have the meaning set forth in the Agreement. Any Changes to this 
Statement of Work must be managed in accordance with the change control provisions of the Agreement. 

National Grid Authorization 

Consultant Authorization 
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<<<Note: if attachments are required in order to provide further information in any section of this SoW, list the attachments in the 
relevant section below, assign a sequential number to each and attach copies of the documents at the end of this SoW>>> 

SECTION 3: OVERVIEW 

 
 
 
 

 

 
 
 
 

  

SECTION 4: SCOPE OF SERVICES 

 

 

 

 

 

 

SECTION 5: DELIVERABLES 

 

 

 

SECTION 6: IMPLEMENTATION PLAN 
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SECTION 7: RESOURCING 

 
 

 
 
 

 

SECTION 8: FEES AND EXPENSES 
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SECTION 10: SERVICE LEVELS 

 

 
 

 

 
 
 
 
 
 
 

  

 

 
 
 

  

 

  

SECTION 11: GENERAL 

Intentionally Left Blank 

SECTION 12: STATEMENT OF WORK CONTACTS 
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Overview / our understanding of National Grid’s objectives and needs 

National Grid is one of the largest investor owned energy companies in the world, playing a vital 
role in delivering gas and electricity to millions of people in the US and UK. 

National Grid has launched a truly transformational  program to 
secure and expand their leadership position in the development and operation of safe, reliable 
and sustainable energy infrastructure, while meeting the needs of their Customers, and 
generating value for their investors. 
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Figure 1:  

1.1  
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