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3430 Core Mobility Infrastructure Attachment 8 1
3486 IEE Consolidation Attachment 8

3718 New Medical System Attachment 8 11
3901 Virtual Desktop for Offshore Attachment 8 15
4001 Data Centre Decommission Attachment 8 20
4003 UPS Replacement for Data Communication Closets Attachment 8 25
4188 Ageing System Stabilization/Upgrades Attachment 8 40
4266 US Win 7 Refresh Phase 3 Attachment 8 46
4274 VSTIG Reverse Proxy Attachment 8 52
4280 US VSTIG Upgrade - Phase 2 Attachment 8 58
4289 US Network Improvements Attachment 8 63
4307 US Win 7 Refresh Phase 3: Assessment and Remediation Attachment 8 68
4364 Wireless Network Expansion FY17 Attachment 8 73
4383 NY Community Choice Aggregation reports Attachment 8 78
4395 US Mobile Device Refresh FY18 Attachment 8 83
4398 Storms-IScheduler Upgrade Stabilization Attachment 8 88
4400 Annual HR & Payroll Mandatory Service Pack Upgrade (HRSP) - FY18 Attachment 8 95
4401 SAP/PowerPlan/Front Office Maintenance of Business (MOB) - FY18 Attachment 8 100
4402 Regulatory Requirements, Reporting & Rate Case support - FY18 Attachment 8 105
4403 Annual Ariba upgrades - FY18 Attachment 8 109
4408 Document Management System Replacement Delivery Attachment 9 1
4421 New Arrearage Management Program Attachment 9 14
4430 Energy Efficiency Real Time Customer Data Sharing Attachment 9 18
4448 Low Income Order Attachment 9 24
4464 US IS Data Visualization Tool Attachment 9 29
4468 Gas Capacity Request Database Attachment 9 34
4468 Gas Capacity Request Database-Closure Attachment 9 47
4470 Customer Mandated Projects FY18 Attachment 9 52
4478 Mobile Material Assistant Upgrade (MMA) Attachment 9 57
4480 US Control-Gas System Operating Procedure (SOP) upgrade Attachment 9 62
4481 Energy Accounting System Migration to Wholesale Settlement Application - NAttachment 9 67
4486 General Ledger Interface for CRIS to SAP Attachment 9 98
4487 Changes to ACIS for PMCC Civil Vendor Billing Attachment 9 103
4491 ICE replacement - Office 365 Implementation Attachment 9 112
4497 US video Conferencing Program Attachment 9 124
4529 Service Now Deployment (release 2) Attachment 9 129
4555 RI Renewable Energy Program changes Attachment 9 134
4555 RI Renewable Energy Program changes Attachment 9 139
4563 US SAP: FERC on HANA (FOH) Upgrade Attachment 9 154
4575 Software Defined Networking POC Attachment 9 168
4606 Data Visualisation Expansion Attachment 9 173
4662 US SAP: Concur Expenses Attachment 10 1
4663 Enhance and Enable End User Capabilities Program Attachment 10 6
4664 Reinforce Core Infrastructure Program Attachment 10 12
4665 Communication Systems Upgrade Program Attachment 10 18
4680 WAP Density Deployment Attachment 10 24
4687 Network Tx-NB/MTC Attachment 10 29
4688 Legacy DMZ Firewalls Attachment 10 33
4697 HP Exstream upgrade to v9.5 Attachment 10 37
4706 Apps Interface Remediation Attachment 10 41
4710 Data Security Attachment 10 46
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4727 Virtual Desktop - Daa$S Attachment 10 58
4740 Customer Systems Operational and Regulatory Requirements & Upgrades - |Attachment 10 73
4746 Add Effective Date to CRIS-Customer System (NACHA) Attachment 10 77
4749 VSTIG Refresh - IDS cards replacement Attachment 10 81
4750 Customer Experience Transformation technology program Attachment 10 85
4750 Customer Experience Transformation technology program Attachment 10 103
4757 Cloud Enhancements (Azure Core Service) Attachment 10 117
4758 Critical Application Resiliency Testing Attachment 10 122
4759 MTC and Syracuse Boardrooms & Auditoriums Attachment 10 126
4761 US Foundation Hosting Renewal Attachment 10 130
4761 US Foundation Hosting Renewal Attachment 10 140
4768 Data Visualization Evolution Attachment 11 1
4779 Time Entry and Approval Mobility Enablement Attachment 11 5
4811 Supervisor Enablement iPads Roll-out Attachment 11 13
4821 NY Tax Remittance and Reporting Corrections Attachment 11 27
4828 Hicksville Fiber Attachment 11 40
4891 Customer Data Visualization Expansion Attachment 11 45
4910 MA DOR - CRIS Attachment 11 51

4910A MA DOR CRIS Attachment 11 70
4914 EMS Lifecycle Attachment 11 90
4926 Waste Disposal Tracking Software Replacement Attachment 11 105
4941 Robotics / Process Automation Implementation Attachment 11 110
4957 S/4 Roadmap Attachment 11 114
4965 Annual HR & Payroll Mandatory Service Pack Upgrade (HRSP) - FY19 Attachment 11 126
4970 US SAP: Infrastructure Landscape- FY19 Attachment 11 149
4972 Complex Capital Delivery Phase 1 Attachment 11 161
4981 Cloud Orchestration, Self service and Broker Attachment 11 166
4987 SOE (Windows) Upgrade and Device Refresh Attachment 11 181
4990 Primavera Upgrade/Stabilization Attachment 12 1
5023 DG IOAP Phase 2 Screens A & B Attachment 12 17
5026 FY19 Customer Billing Operations Minor Works Attachment 12 21
5037 DG IOAP Phase 2 Screens C-F and CYME Server Attachment 12 34
5099 EPA Portfolio Manager Integration Phase 2 Attachment 12 50
5108 GTIS - Slice of System Attachment 12 63
5108 GTIS - Slice of System Attachment 12 76
5120 NE IPC Phone Upgrade Attachment 12 81
5132 Add Effective Date to CSS-Customer System (NACHA) Attachment 12 87
5154 Data Center Buildout (Hicksville) Attachment 12 91
5167 Customer Data Visualization Distributed Generation Expansion Attachment 12 105
5175 NY Gas Service Line Inspection Attachment 12 111
5177 MA Smart Program Attachment 12 124
5178 Nantucket Substation IS Network for Tesla Battery and Solar Mico Turbine sydAttachment 12 | 138
5186 US Field Force Help Desk - MA Gas Attachment 12 151
5199 AIX upgrade Attachment 12 156
5199 AlX upgrade Attachment 12 183
5223 MA Rate Case Attachment 13 1
5241 East Pulaski Energy Storage System IS Network Attachment 13 18
5242 Buffalo Energy Storage System Attachment 13 31
5260 Rubber Goods Testing/Tracking System Replacement Attachment 13 45
5278 Identity and Access Management Business Change Programme Attachment 13 59
5309 Network Modernization Attachment 13 78
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5309 Network Modernization Attachment 14 1
5313 Zscalar Cloud Security Attachment 14 35
5314 Network Modernization Attachment 14 50
5316 End User - US T430 Refresh Attachment 14 65
5317 Employee Digital Workplace Attachment 14 103
5333 Tallyman upgrade Attachment 14 115
5354 North Andover Storm Site Attachment 14 128
5360 Lease Accounting Updates and Contract Management Attachment 15 1
5379 Annual HR Service Pack Upgrade FY20 Attachment 15 28
5383 Customer Operational Enhancements FY20 Attachment 15 39
5385 Electric Field Crew iPad Time Entry and Basic Capability Attachment 15 45
5392 US SAP: Infrastructure Landscape FY20 Attachment 15 51
5471A Grid Modernization ADMS Attachment 15 60
5472 GRC Archer - Risk and Migration Attachment 15 75
5487 Collaboration & Unified Communications Attachment 16 1
54878B SharePoint to SharePoint Online Attachment 16 13
5487C Box & Huddle to SharePoint Online Attachment 16 21
5487D Zoom Conferencing Attachment 16 29
5502 Unix 51 Phase 2 Attachment 16 37
5503 CIS Replacement Attachment 16 49
5521 LAN/Wi-Fi Infrastructure Program Attachment 16 71
5521A Verizon - Aruba Wireless LAN (Waltham) Attachment 16 82
5521B Verizon - US WiFi Refresh Attachment 16 90
5522A End User VPN Replacement Attachment 16 98
5522 Network Security Infrastructure Program Attachment 16 107
5523 Voice Infrastructure Program Attachment 16 119
5524 WAN Infrastructure Program Attachment 16 131
5545 Learning Interfaces integration with SAP SuccessFactors LearningLink Attachment 16 | 142
5571 Gas Business Enablement Cyber Security Enhancements Attachment 16 | 147
5582 Data Visualization tools = Licenses Attachment 16 158
5600 ESG Migration to SFTP Attachment 16 170
5636 Storage Capacity Purchase and Configure for Use Attachment 16 178
5685 Tax exemption for NY delivery charges for ESCO customers Attachment 16 192
3431B Application Lifecycle Management Toolset Attachment 17 1
3839A NY Retail Access Mandate Phase 2 Attachment 17 11
4411A Distributed Generation New York Attachment 17 16
4411B Distributed Generation NE Attachment 17 21
Confidential -
4411C New Electric Connections Attachment 18 1
Confidential -
3683USAN |DNS Resolution & Protection Attachment 18 11
Confidential -
4750D CXT MyAccount MVP Attachment 18 18
Confidential -
4750E Two Way Text Notification for Appointment Scheduling Attachment 18 25
Confidential -
4750G CXT MyAccount - Two way Outage SMS Communications Attachment 18 30
Confidential -
4802 DocusSign Attachment 18 37
Confidential -
4975USC Multi factor Authentication (MFA) Attachment 18 45
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4975USE Identity and Access Management (IAM) Unified Platform Attachment 18 50
Confidential -
5702US Malware Defense Program Attachment 18 62
Confidential -
5702USA Endpoint Protection Attachment 18 78
Confidential -
5702USB  |Gateway Enhancements Attachment 18 91
Confidential -
5702USC System Hardening Attachment 19 1
Confidential -
3683USAO |High Value Asset Discovery and Implementation Attachment 19 26
Confidential -
3683USAQ |Cloud Access Security Broker Phase 2 Attachment 19 44
Confidential -
3683USD Develop Robust Incident Response Attachment 19 59
Confidential -
3683USF Enterprise Centralized Patch Management Attachment 19 75
Confidential -
3683USP IAM: Role Based Access control Attachment 19 83
Confidential -
3683UST Enterprise Wide Agreed Information Classification Attachment 19 100
Confidential -
3683USX Application Security As a Service Attachment 19 115
Confidential -
4975USB  |CNI Intrusion Detection System (IDS) refresh Phasel Attachment 20 1
Confidential -
4975USD  |Website Security Protection Attachment 20 7
Confidential -
5214 IAM Privilege Access Management (PAM) Phase 1 Attachment 20 12




