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Narragansett Gas Revenue Allocation, Firm and Non-Firm Distribution Rate Design
Revenue-per-Customer Targets by Rate Class for Rate Years 1, 2, 3
Allocation of results of Rate Year 1 Allocated Cost of Service Study

Years 2 and 3 Base Rate Increases

Gas-related Grid Mod revenue requirements for Rate Years 1, 2, 3
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The Narragansett Electric Company
Gas Base Distribution Revenue Requirement and
Increases for Data Years 2 and 3
Section 1: Distribution Revenue Requirement and Data Year Increases
Year 1 Year 2 Year 3
(a) (b) ()

Base Distribution Revenue Requirement $214,672,397 $214,672,397 $222,305,824
Annual Increase in Base Distribution Revenue Requirement $5,697,817 $3,333,854
Incremental Grid Modernization Revenue Requirement $0 $1,935,610 $587,318
Total $214,672,397 $222,305,824 $226,226,996
Yearly Increase $7,633,427 $3,921,172
Section 2: Allocation of Data Year Increases to Rate Classes

Rate Year Year 2 Year 3

Base Rate Allocation Base Rate Allocation Base Rate

Revenue of Year 2 Year 2 Revenue of Year 3 Year 3 Revenue

Requirement Increase Increase Requirement Increase Increase Requirement
() (b) (©) (d (e) ® (@

Rate 10/11/80 $4,928,624 2.3% $175,267 $5,103,891 2.3% $90,032 $5,193,923
Rate 12/13 $141,922,405 66.1% $5,046,913 $146,969,318 66.1% $2,592,520 $149,561,838
Rate 21 $17,462,163 8.1% $620,973 $18,083,136 8.1% $318,984 $18,402,120
Rate 22 $25,245,473 11.8% $897,756 $26,143,229 11.8% $461,163 $26,604,392
Rate 23 Low Load $10,754,331 5.0% $382,436 $11,136,767 5.0% $196,451 $11,333,218
Rate 23 High Load $3,748,971 1.7% $133,317 $3,882,288 1.7% $68,483 $3,950,771
Rate 24 Low Load $2,008,076 0.9% $71,409 $2,079,485 0.9% $36,682 $2,116,167
Rate 24 High Load $8,586,779 4.0% $305,356 $8,892,135 4.0% $156,857 $9,048,992
Total $214,656,823 100.0% $7,633,427 $222,290,250 100.0% $3,921,172 $226,211,422

Col (a):Supplemental Compliance Attachment 16 Pg 3 Ln (10); Col (b): 4 (a); Col (c): 4(b)

Supplemental Compliance Attachment 2-Schedule 1-GAS

Supplemental Compliance Attachment 1 Page 1

Lines (6) thru (13): Page 5, Column (m)
Each line in Column (a) as a percent of Column (a), Line (14)
(Line (2) + Line (3)) x Column (b)

Column (a) + Column (c)

Each line in Column (d) as a percent of Column (d), Line (14)
(Line (2) +Line (3)) x Column (e)

Column (d) + Column (f)
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THE NARRAGANSETT ELECTRIC COMPANY

d/b/a NATIONAL GRID
RIPUC Docket Nos. 4770/4780

Supplemental Compliance Attachment 16
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(]
2
3)

(O]
®)
(6)

(@]
®)
©)

(10)
an
(12)

13)
(14)
15)

(16)
an
(8)

19)
(20)
@n

(22)
(23)
24

25)
(26)
@7

©8)
9)
(30)

(€]
(32)
(33)

(34
(35)
(36)

Sep-18
(a)

Hlustrative Year 1 with ADIT True-Up

Residential non-heat
Number of Customers

Final Revenue Requirement
Revenue Per Customer

Residential heat

Number of Customers

Final Revenue Requirement
Revenue Per Customer

Small C&I

Number of Customers

Final Revenue Requirement
Revenue Per Customer

Medium C&I

Number of Customers

Final Revenue Requirement
Revenue Per Customer

Tlustrative Year 2

Residential non-heat
Number of Customers

Final Revenue Requirement
Revenue Per Customer

Residential heat

Number of Customers

Final Revenue Requirement
Revenue Per Customer

Small C&I

Number of Customers

Final Revenue Requirement
Revenue Per Customer

Medium C&I

Number of Customers

Final Revenue Requirement
Revenue Per Customer

Tlustrative Year 3

Residential non-heat
Number of Customers

Final Revenue Requirement
Revenue Per Customer

Residential heat

Number of Customers

Final Revenue Requirement
Revenue Per Customer

Small C&I

Number of Customers

Final Revenue Requirement
Revenue Per Customer

Medium C&I

Number of Customers

Final Revenue Requirement
Revenue Per Customer

17,323
$324,364
$18.72

223,841
$5,307,369
$23.71

19,003
$693,223
$36.47

5,146
$1,454,368
$282.62

Sep-19
(a)

17,323
$331,357
$19.12

223,841
$5,413,015
$24.18

19,003
$704,751
$37.08

5,146
$1,481,217
$287.83

Sep-20
(a)

17,323
$334,945
$19.33

223,841
$5,467,245
$24.42

19,003
$710,730
$37.40

5,146
$1,494,972
$290.51

Oct-18
(®)

17,314
$338,844
$19.57

224,029
$5,848,357
$26.10

18,915
$746,553
$39.46

5,153
$1,609,275
$312.29

Oct-19
(b)

17,314
$347,086
$20.04

224,029
$5,980,171
$26.69

18,915
$761,015
$40.23

5,153
$1,645,635
$319.35

Oct-20
(b)

17,314
$351,313
$20.29

224,029
$6,047,832
$26.99

18,915
$768,517
$40.63

5,153
$1,664,262
$322.96

Nov-18
©)

17,273
$376,563
$21.80

224,567
$9,969,974
$44.39

18,966
$1,124,466
$59.28

5,162
$1,897,983
$367.68

Nov-19
©)

17,273
$388,077
$22.46

224,567
$10,302,816
$45.87

18,966
$1,158,799
$61.09

5,162
$1,960,471
$379.78

Nov-20
©)

17,273
$393,982
$22.80

224,567
$10,473,146
$46.63

18,966
$1,176,625
$62.03

5,162
$1,992,486
$385.99

Dec-18
(d)

17,225
$445,053
$25.83

225,660
$15,905,749
$70.48

19,086
$2,002,480
$104.91

5,173
$2,578,042
$498.36

Dec-19
(d)

17,225
$462,477
$26.84

225,660
$16,527,279
$73.23

19,086
$2,083,007
$109.13

5,173
$2,688,451
$519.70

Dec-20
(d)

17,225
$471,414
$27.36

225,660
$16,845,342
$74.64

19,086
$2,124,818
$111.32

5,173
$2,745,019
$530.64

Revenue Per Customer for RDM

Jan-19

()

17,144
$493,040
$28.75

227,181
$21,099,239
$92.87

19,289
$2,602,051
$134.89

5,188
$3,070,548
$591.85

Jan-20
(©)

17,144
$514,662
$30.01

227,181
$21,972,970
$96.72

19,289
$2,713,963
$140.70

5,188
$3,211,681
$619.05

Jan-21
(©)

17,144
$525,751
$30.66

227,181
$22,420,093
$98.68

19,289
$2,772,071
$143.71

5,188
$3,283,988
$632.99

Feb-19

17,034
$481,223
$28.25

228,469
$22,821,681
$99.88

19,487
$2,712,788
$139.21

5,201
$2,974,381
$571.88

Feb-20
(®

17,034
$501,965
$29.46

228,469
$23,778,519
$104.07

19,487
$2,830,286
$145.23

5,201
$3,109,043
$597.77

17,034
$512,605
$30.09

228,469
$24,268,173
$106.22

19,487
$2,891,292
$148.37

5,201
$3,178,036
$611.04

Mar-19
(€3]

16,952
$572,629
$33.77

229,303
$20,284,556
$88.46

19,601
$2,504,612
$127.77

5211
$2,898,996
$556.32

Mar-20
@

16,952
$601,280
$35.46

229,303
$21,117,113
$92.09

19,601
$2,610,970
$133.20

5.211
$3,029,218
$581.31

Mar-21
@

16,952
$615,977
$36.33

229,303
$21,543,166
$93.95

19,601
$2,666,192
$136.02

5211
$3,095,938
$594.11

16,842
$494,033
$29.33

229,423
$14,893,551
$64.91

19,608
$1,843,964
$94.04

5,220
$2,391,002
$458.04

Apr-20
(h)

16,842
$516,100
$30.64

229,423
$15,463,157
$67.40

19,608
$1,915,435
$97.68

5,220
$2,487,071
$476.45

Apr-21
(h)

16,842
$527,419
$31.31

229,423
$15,754,647
$68.67

19,608
$1,952,542
$99.57

5,220
$2,536,292
$485.87

May-19
@

16,791
$403,364
$24.02

229,132
$8,888,276
$38.79

19,544
$1,035,633
$52.98

5,227
$1,867,326
$357.24

May-20
(i)

16,791
$417,745
$24.87

229,132
$9,164,372
$39.99

19,544
$1,064,542
$54.46

5227
$1,929,776
$369.19

May-21
(i)

16,791
$425,121
$25.31

229,132
$9,306,095
$40.61

19,544
$1,079,537
$55.23

5227
$1,961,772
$375.31

THE NARRAGANSETT ELECTRIC COMPANY

Jun-19

(O]

16,742
$348,870
$20.83

228,571
$6,299,760
$27.56

19,429
$832,006
$42.82

5,236
$1,480,065
$282.67

Jun-20
U}

16,742
$358,652
$21.42

228,571
$6,450,422
$28.22

19,429
$850,304
$43.76

5,236
$1,516,720
$289.67

Jun-21
U}

16,742
$363,671
$21.72

228,571
$6,527,759
$28.55

19,429
$859,797
$44.25

5,236
$1,535,500
$293.25

d/b/a NATIONAL GRID

RIPUC Docket Nos. 4770/4780

ppl 1 Compliance Attact 16
Page 10 of 11
Total
Sep 18-
Jul-19 Aug-19 Augl9
(k) (U] (m)
16,707 16,686
$318,278 $310,216
$19.05 $18.59 $289
227,825 227,183
$5.400,238  $5,203,654
$23.70 $22.90 $624
19,272 19,117
$689,317 $675,071
$35.76 $35.31 $903
5,244 5,253
$1,513,016  $1,510,472
$288.52 $287.54 $4,855
Sep 19-
Jul-20 Aug-20 Aug 20
(k) (U] (m)
16,707 16,686
$325,488 $316,762
$19.48 $18.98 $299
227,825 227,183
$5,507,687  $5,301,986
$24.17 $23.33 $646
19,272 19,117
$700,283 $685,489
$36.33 $35.85 $935
5,244 5,253
$1,541,727  $1,539,465
$293.99 $293.06 $5,027
Sep 20-
k21 Aug2l _Aug2l
(k) 0} (m)
16,707 16,686
$329,187 $320,120
$19.70 $19.18 $304
227,825 227,183
$5,562,843  $5,352,461
$24.41 $23.56 $657
19,272 19,117
$705,971 $690,893
$36.63 $36.14 $951
5,244 5,253
$1,556,438  $1,554,319
$296.80 $295.89 $5,115

11
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THE NARRAGANSETT ELECTRIC COMPANY
d/b/a NATIONAL GRID

RIPUC Docket Nos. 4770/ 4780

Attachments

Supplemental Compliance Attachment 17

Narragansett Gas Bill Impacts:
November 1, 2017 vs. Rate Year 1
Rate Year 1 vs. Rate Year 2

Rate Year 2 vs. Rate Year 3
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Narragansett Gas Redlined Tariff

Marked to show changes from the tariff currently in effect
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The Narragansett Electric Company Section 1
d/b/a National Grid General Rules and Regulations
RIPUC NG-GAS No. 101 Schedule A, Sheet 1

Ninth Revision

1.0

2.0

GENERAL TERMS AND CONDITIONS

APPLICABILITY:

The following terms and conditions shall apply to and be a part of each Rate Classification
now or hereafter in effect except as they may be expressly modified or superseded by Rhode
Island Public Utilities Commission order.

RATES AND TARIFFS:

The Company furnishes natural gas service under rates and/or special contracts (Schedule of
Rates) promulgated in accordance with the provisions of the Rhode Island General Laws and
the regulations of the Rhode Island Public Utilities Commission (“PUC”) and the Rhode
Island Division of Public Utilities and Carriers (“Division”), all as may be in effect from time
to time. Such Schedule of Rates, which includes these Terms and Conditions, is available for
public inspection during normal business hours at the administrative offices of the Company
and at the offices of the PUC and the Division or on the Company’s website.

The Schedule of Rates may be revised, amended, supplemented or supplanted in whole or in
part from time to time according to the procedures provided in the General Laws and the
PUC regulations. When effective, all such revisions, amendments, supplements or
replacements will appropriately supersede the present Schedule of Rates. In case of conflict
between these Terms and Conditions and any orders or regulations of the PUC or the
Division, said orders or regulations shall govern.

The provisions of these Terms and Conditions apply on a non-discriminatory and non-
preferential basis to all persons, partnerships, corporations or others (hereinafter Customers
or the Customer) who obtain natural gas distribution service from the Company pursuant to
the Schedule of Rates.

No representative of the Company has the authority to modify orally any provision or rate
contained in the Schedule of Rates or to bind the Company to any promise or representation
contrary thereto. Any such modification to the Schedule of Rates or these Terms and
Conditions shall be in writing and made in accordance with the provisions of the General
Laws and pursuant to regulations of the PUC and Division.

The Company will advise all new residential customers as to the least expensive rate
available for the service based on the information in our records. Non-residential customers
will be advised of the applicable rate based on a review of the available information in the
existing records or as a result of a field inspection by the Company when the customer
provides information which is inconsistent with Company records. The Customer is
responsible for accurately describing its gas burning equipment and updating the Company as
changes occur.

Issued: December 5, 2018 Effective: January 15, 2019
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d/b/a National Grid General Rules and Regulations
RIPUC NG-GAS No. 101 Schedule A, Sheet 2

Ninth Revision

3.0

GENERAL TERMS AND CONDITIONS

A Customer is entitled to change its customer account from one rate classification to another
upon written application to the Company; provided, however that the customer account’s use
complies with the conditions specified in the requested rate classification. Once an election
to change rate classifications has been made by the Customer, the customer account must
remain on that rate for a period of not less than twelve months. In cases where the Customer
requests a rate reclassification, no rebate will be granted for service rendered during the
period the customer account was served under the previous rate classification, except in
instances where the previous rate classification was due to an error by the Company.

OBTAINING SERVICE FROM THE COMPANY:

The Company shall furnish service to applicants under the filed rates and in accordance with
these Terms and Conditions and the rules and regulations of the PUC and the Division. The
furnishing of service and acceptance by the Customer constitutes a contract under these
provisions. The Company may require at least one person on behalf of all parties who will
receive service to sign an application or contract. Application for gas service within the
territory served by the Company will be received through any duly authorized representative
of the Company. By accepting distribution service from the Company pursuant to the terms
of this tariff, a Customer expressly consents to the Company, or anyone working on the
Company’s behalf, contacting the Customer regarding issues related to distribution service
and billing and payment, by any method including telephone, autodialed and
prerecorded/artificial voice calls, email, text messages, and/or letter. By contacting the
Company, a Customer may opt-out of receiving non-emergency communications through
certain methods.

The Company may accept oral or written application for residential service. Residential
service may commence upon receipt by the Company of oral application, except that the
Company reserves the right to require residential customers to show identification and proof
of residency before commencing service. If residential service is commenced upon the
receipt of oral application, then all residents at that address who have attained the age of
majority may choose to execute a written application, thereby becoming parties to the
contract. Non-residential service may commence upon oral application for an interim period
pending the receipt of a duly executed written application and security deposit.

The Company reserves the right to refuse service, at any location, to an individual who is
indebted to the Company for any service not in dispute before the Division, furnished to such
individual at any location, or to such applicant or customer under another name. The
Company will commence service if a reasonable payment plan for said indebtedness made in
accordance with PUC and Division regulations is agreed to by the Customer and the
Company. The Company reserves the right to refuse service to any non-residential applicant
who has not paid a deposit as required by the Company.

Issued: December 5, 2018 Effective: January 15, 2019
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Ninth Revision

31

GENERAL TERMS AND CONDITIONS

A Customer shall be and remains the customer of record and shall be liable for service taken
until such time as the Customer requests termination of service and a final meter reading is
recorded by the Company. The bill rendered by the Company based on such final meter
reading shall be payable upon receipt. Such meter reading and final bill shall not be unduly
delayed by the Company. In the event that the Customer of record fails to give notice of
termination of service to the Company or fails to provide access to the meter, the customer of
record shall continue to be liable for service taken until the Company either disconnects the
meter or a new party becomes a customer of the Company by taking service at such service
location. Failure to make application for service shall not relieve a party from the obligation
to apply and/or pay for service previously used.

The Company shall undertake to furnish service to the Customer for use only for his/her own
purposes and only on the premises occupied through ownership or lease by the Customer,
except as provided below. In cases where the Customer is a condominium association or the
owner or manager of a commercial or residential rental property with over six (6) units, the
Customer may allocate the Company charges for gas service to other gas users on the
premises through any reasonable means, including properly installed submetering. In such
situations where the Customer is allocating the Company charges for service to others, the
burden is on the Customer, when requested by the Company, to demonstrate that the
allocated charges are no greater than the Customer’s bill from the Company. When
allocating such charges, the Customer may separately include reasonable administrative fees.
Natural gas sold by the Company to authorized natural gas vehicle filling stations may be re-
metered or submetered by the Customer for resale to another or others.

On an annual basis the Company may notify all customers that if they are the owners of
property and their tenants move out, the owner must provide written notification in advance
that he/she wants gas left on at that premises in his/her name. If the Company does not
receive advance written notice, the service may be terminated, and the Company will not be
liable for any damages to the premises resulting from the termination of gas service.

BILLING TERMINATION (“Soft-Off”):

Where a customer has requested termination of service and an estimated or actual final meter
reading is recorded, and the account is not subject to a shut-off order or request, the
Company may choose to utilize a Soft-Off termination.

In the event of a termination of an account for which there is no unbilled consumption, a
landlord may initiate an application for service in the landlord’s name at that premises by
either oral or written request in accordance with Section 1, Schedule A, Paragraph 3.0 of this
tariff; provided however, that in the event of a termination of an account for which there is

Issued: December 5, 2018 Effective: January 15, 2019
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4.0

5.0

GENERAL TERMS AND CONDITIONS

any unbilled consumption, a landlord may initiate an application for service in the landlord’s
name only upon providing the Company with a signed authorization. In addition, where the
landlord has previously provided the Company a signed agreement, the Company may record
the landlord as the customer of record for that account without further authorization.

When gas consumption at a premises where a Soft Off termination has been implemented
exceeds 13 ccf in a month the Company will send a notification to the premises indicating
that service will be terminated pursuant to the PUC’s and Division’s rules and regulations
governing the termination of service if an account is not established.

Once metered gas consumption at that premises exceeds an aggregate of 35 ccf or the
account is still in a Soft-Off status for a consecutive period of 90 days, whichever occurs
first, the Company will commence a termination action for the account, provided however
that where such a termination action would affect the statutory and/or termination rights of
other gas customers at that location, service will be terminated at the Soft Off premises as
soon as the Company is able to accomplish the termination so as not to conflict with the
rights provided under the PUC’s and the Division’s rules and regulations governing the
termination of service for the other customers.

SECURITY DEPOSITS:

Security deposits, letters of credit or bonds may be required and taken in accordance with
rules and procedures promulgated by the PUC or other body having authority to regulate the
Company. The Company reserves the right to refuse service to an applicant who has not paid
a deposit as required by the Company. The rate of interest paid on deposits shall be adjusted
annually on March l. The interest rate in effect in any year shall be based on the average rate
over the prior calendar year for 10-year constant maturity Treasury Bonds as reported by the
Federal Reserve Board.

SERVICE SUPPLIED:

The Company shall take reasonable care in providing regular and uninterrupted service to its
firm customers, but whenever the Company deems that the situation warrants any
interruption or limitation in the service to be rendered, such interruption or limitation shall
not constitute a breach of the contract, and shall not render the Company liable for any
damages suffered thereby by any person, or excuse the customer from further fulfillment of
the contract.

The Company may refuse to supply service to loads of unusual characteristics which, in its
sole judgment, might adversely affect the quality of service supplied to other customers, the
public safety, or the safety of the Company’s personnel. In lieu of such refusal, the Company
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may require a customer to install any necessary regulating and protective equipment in
accordance with the requirements and specifications of the Company.

Whenever the estimated expenditures necessary to supply gas to a customer(s) or to resume
service to a customer following relocation of Company equipment for reasons other than the
needs of the Company shall be of such an amount that the income to be derived from gas
service at the applicable rates will, in the opinion of the Company, be insufficient to warrant
such expenditure, the Company will require the Customer(s) to pay a Contribution in Aid of
Construction (“CIAC”) for meter relocation or for main and service extension. See Section
8, Service and Main Extension Policies. The level of the CIAC will be based on an
economic analysis looking at appropriate impacts associated with the capital expenditures. A
detailed written cost estimate will be provided to the Customer upon request.

The Company shall make application in a reasonable time for any necessary locations or
other street permits required by public bodies for its pipes, mains, and other apparatus, and
shall not be required to supply service until a reasonable time after such approvals are
obtained. The applicant for service shall obtain all other permits, certificates, licenses,
easements and the like necessary to give the Company access to the applicant’s equipment
and to enable its pipes to be connected thereto.

The Customer shall notify the Company in writing before making any significant change in
the Customer’s gas equipment which would affect the capacity or other characteristics of the
Company’s facilities required to serve the Customer. The Customer shall be liable for any
damage to the Company’s property caused by Customer’s additional or changed installation
if made without prior notification to the Company.

All piping, equipment, and apparatus on the premises of the Customer, except meters,
underground service pipe, and governors, shall be furnished and put in place by the
Customer, and shall conform to the requirements and regulations of the Company, and the
Company shall not be required to supply gas unless such piping, equipment, and apparatus at
all times conform to the requirements and regulations of the State, City, and Town
ordinances and laws and policies of the Company. The Company shall be under no
obligation to make any inspection to ascertain whether the foregoing condition has been
conformed with and shall be under no liability for any damages occasioned by any defect in
such piping, equipment, or apparatus or other property on the premises.

If temporary service is rendered, the Customer shall pay the cost of service under the rate
plus the cost of installing and removing all equipment and connections.

6.0 INSTALLATION OF METERS:
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The Company will furnish, install, connect, and maintain such meter(s) as are necessary for
metering gas service for Company billing purposes.

All gas service to be provided under a single service classification to a customer in a building
will be rendered through a single meter except in the instances described in (1) and (2)
below:

(1) The Company may elect to install more than one meter for gas service provided under
a single service classification:

1. when the use of more than one meter is necessary to provide safe gas service;
il. when the use of more than one meter is required by a municipal ordinance;
iil. when one meter cannot correctly measure the total gas service rendered;

1v. when the characteristics of gas service of the Customer are such that at the

time the service line was installed there was no single meter commercially
available to measure the gas service correctly;

V. when more than one meter is required in order to render proper and reliable
gas service without interruption; or

vi. in other comparable circumstances where service cannot practically be
rendered through a single meter.

Pursuant to (1) through (vi), when more than one meter is installed to measure the gas
service of a single customer at a premise or building under a single service
classification under the above listed circumstances, the registrations of the meters will
be combined under one customer account and the bill computed as if all service had
been rendered through a single meter.

(2) At the Customer’s written request and at the Customer’s expense, the Company will
install more than one meter for a building or premise under a single service
classification, in which case the quantity of gas supplied through each meter will be
measured separately and the bills for each computed separately under the appropriate
service classification(s).

Gas service provided to commercial and industrial customers for use by emergency
back-up natural gas generators of more than 12 kW shall be separately metered
subject to the Company’s technical determination that more than one meter is
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required to correctly measure the total gas service rendered. Should the Company
determine that this service be separately metered, the Company will issue a separate
bill pursuant to a rate schedule applicable for the usage on the separate meter.
Otherwise, if so determined by the Company to be technically feasible, the Company
shall allow gas usage for emergency back-up natural gas generators to be measured
by the Customer’s existing meter.

For residential gas services provided pursuant to prior tariff provisions that required
that gas service for use by emergency back-up natural gas generators be separately
metered and billed, when both meters are served under a single residential service
classification, the registrations of the meters will be combined under one customer
account and the bill computed as if all service had been rendered through a single
meter. Should a residential customer request the removal of one of the meters, the
Customer shall bear the cost of removing the meter and the cost of piping through the
remaining meter. If the Company, at its sole discretion, decides to remove the
additional meter, the Company will bear the cost of the removal of the meter and any
piping cost.

7.0 BILLING AND READING OF METERS:

Bills are calculated and rendered on the basis of a customer account which shall have a
unique identification number established for the billing of service provided through an
individual meter, except for multiple metered customer accounts established pursuant to
section (1) of Item 6.0 above, or aggregation pools established pursuant to the Company’s
Transportation Terms and Conditions, Section 6, Schedule C of the tariff. A single Customer
may have more than one customer account.

All bills are due within 25 days from the date of the bill. A late payment charge shall accrue
on non-residential bills after 25 days in accordance with regulations of the PUC and the
Division.

Customers receiving bills may elect to receive their bill electronically. Customers electing to
receive their bills electronically will receive a paperless billing credit as identified in Section 1,
Schedule A, Item 12.0.

Whenever a check or draft presented for payment of service is not accepted by the institution
on which it is written, the Customer shall be charged a returned check fee, as identified in
Item 12.0, per check or draft written. Such returned check charge shall be waived for
customers receiving gas service on low income rate classes Rate 11 and Rate 13.

The Customer shall be responsible for all charges for distribution and gas service furnished
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by the Company under the applicable rates as filed from time to time with the PUC, from the
time service is commenced until it is terminated.

Annually in August, the Company will review the gas consumption of each non-residential
firm customer account for the just ended September through August period to determine if
any customer account qualifies for a different rate class. If any such customer account does
qualify for a different rate class based on this billing information, then commencing with the
September billing month, that customer account will be billed under that new rate class.

Properly authorized representatives of the Company shall have the right to access the
Customer’s premises at all reasonable times and intervals for the purpose of reading,
installing, examining, repairing, replacing, or removing the Company’s meters, meter reading
devices, pipes, and other gas equipment and appliances, in accordance with the General
Laws, public regulations, and Company policy in effect from time to time. The Customer
shall be responsible for providing accessibility to the above metering and other equipment
belonging to the Company.

Readings taken by an Automated Meter Reading (“AMR”) technology will be considered
actual readings for billing purposes.

The Company shall maintain the accuracy of all metering equipment installed pursuant
hereto by regular testing and calibration in comparison to recognized standards and in
accordance with PUC and Division regulations. A meter shall be deemed to be registering
correctly if it appears from examination or test that it does not vary more than two percent
(2%) from the standard approved by the Division.

In the event that the Company obtains inaccurate meter readings for any reason or in case any
meter shall for any reason fail to register the full amount of gas supplied or the maximum
demand of any customer account for any period of time, the amount of the bill of such
customer account shall be estimated by the Company from available data. Such estimated
bills shall be payable as rendered unless a customer disputes such estimate in accordance
with procedures established by the Division.

The Company will notify the Customer whenever it obtains information indicating that gas is
being diverted from the Customer’s service or that the meter has been tampered with. The
Customer will be held responsible to the Company for any leakage or other use of gas which
may occur beyond the point of the meter installation.

Unless otherwise determined by the Company, all residential premises shall be equipped with
a meter that employs AMR technology utilizing radio frequency transmitters to allow the
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Company to obtain meter readings remotely. However, residential customers may choose to
“opt-out” by having their AMR meter replaced with a non-AMR meter.

Customers who choose to opt-out will be charged an initial fee, as identified in Item 12.0, for
the removal of the existing AMR gas meter and the installation of the non-AMR gas meter.

Customers who choose to opt-out will also be charged a monthly meter reading fee for the
non-AMR gas meter, as identified in Item 12.0. The meter reading fee is applicable to
Customers who receive gas and electric service, or receive gas-only service, from the
Company. The Company, at its option, may choose to read the non-AMR meter less
frequently than once per month. In that case, or if the Company is unable for any reason to
read the meter on the regularly scheduled monthly read date, the Company shall make a
reasonable estimate of the consumption of gas during those months when the meter is not
read, based on available data, and such estimated bills shall be payable as rendered.

A Customer will not be assessed the initial or monthly fee until after the Company has
installed the non-AMR gas meter.

Any opt-out Customer who subsequently wishes to have an AMR gas meter re-installed will
be charged a “re-installation fee” as identified in Item 12.0. The re-installation fee will be
charged for the removal of the non-AMR gas meter and the installation of the AMR gas
meter.

Any Customer electing re-installation will no longer be assessed the special monthly gas
meter reading fee after the AMR meter has been re-installed.

DISCONTINUANCE OF SERVICE:

Subject to the applicable regulations of the PUC and the Division, the Company shall have
the right to discontinue gas service to the Customer and to remove or disconnect its meters
and piping for nonpayment of bills for gas service. The customer shall be responsible for
paying the cost of reconnecting gas service if the service is disconnected for nonpayment of
bills or an account restoration charge, as identified in Item 12.0, in the case of a turn-on after
a shut-off for nonpayment of bills. Such account restoration charge shall be waived for
Customers receiving service on low income rate classes Rate 11 and Rate 13.

The Company reserves the right to disconnect its service at any time without notice or to
refuse to connect its service if, to its knowledge and in its judgment, the Customer’s
installation has become or is unsafe, defective, or in violation of the Company’s policies or
any ordinances, laws, codes, or regulations.
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In the event that any action by the Customer or others shall cause a condition in the premises
occupied by any customer whereby life or property is endangered, the Company may
discontinue service to said premises regardless of the number of occupants or tenants of said
premises.

Whenever the Company shall have proof that any customer is diverting and/or stealing
service, the Company may discontinue its service to such customer and remove the meter.

COMPANY INSTALLATION AND PROPERTY:

All meters, services, and other gas equipment owned by the Company shall be and will
remain the property of the Company and no one other than an employee or authorized agent
of the Company shall be permitted to remove, operate, or maintain such property. The
Customer shall be responsible for all damage to, or loss of, such property unless occasioned
by circumstances beyond the Customer’s control. Such property shall be installed at points
most convenient for the Company’s access and service and in conformance with public
regulations in force from time to time. The costs of relocating such property shall be borne
by the Customer when done at the Customer’s request, or for his convenience, or if necessary
to remedy any violation of public law or regulation caused by the Customer.

The Company shall provide and maintain the necessary housing, fencing, barriers, and
foundations for the protection of the equipment to be installed upon the Customer’s premises.
Such space, housing, fencing, barriers, and foundations shall be in conformity with
applicable laws and regulations and subject to the Company’s specifications and approval.

SUPPLY OF GAS:

The Company shall make every reasonable effort to maintain an uninterrupted supply of gas
for all firm customers, but it shall not be liable for loss or damage caused by reason of any
interruption or reduction of the supply, or by reason of any abnormal pressure or quality of
the gas, whether as a result of accident, labor difficulties, condition of fuel supply, the actions
of any public authority, failure to receive any gas for which in any manner it has contracted,
the implementation in accordance with good utility practice of an emergency load reduction
program by the Company or one with whom it has contracted for a supply of gas, or inability
for any other reason beyond the Company’s control to maintain normal pressure or quality,
or uninterrupted and continuous service.

Whenever the integrity of the Company’s system or the supply of gas is believed to be
threatened by conditions on its system or upon the systems with which it is directly or
indirectly interconnected, the Company may, in its sole judgment, curtail or interrupt gas
service or reduce pressure and such action shall not be construed to constitute a default nor
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shall the Company be liable therefore in any respect. The Company will use reasonable
efforts under the circumstances to overcome the cause of such curtailment, interruption, or
reduction and to resume full performance.

The Company shall be excused from performing under the Schedule of Rates and shall not be
liable in damages or otherwise if and to the extent that it shall be unable to do so or prevented
from doing so by statute or regulation or by action of any court or public authority having or
purporting to have jurisdiction in the premises; or by loss, diminution, or impairment of gas
supply from its suppliers or the systems of others with which it is interconnected; or by
reason of storm, flood, fire, earthquake, explosion, civil disturbance, labor dispute, act of
God or public enemy, failure of any supplier to perform, restraint by any court or regulatory
agency, or any other intervening cause, whether or not similar thereto; the Company shall use
reasonable efforts under the circumstances to overcome such cause and to resume full
performance.

The foregoing shall not alter the Company’s liability under applicable legal standards for
damages in the case of its negligent or intentionally wrongful conduct with respect to any act

or failure to act by the Company.

COMPANY LIABILITY:

The Company shall not be liable for any loss or damage resulting from the use of gas or the
presence of the Company’s appliances and equipment on the Customer’s premises unless
such loss or damage results directly and solely from the Company’s negligence.

The Company shall not, in any event except that of its own negligent acts or omissions, be
liable to any party for any direct, consequential, indirect, or special damages, whether arising
in tort, contract or otherwise, by reason of any services performed, or undertaken to be
performed, or actions taken by the Company, or its agents or employees, under the Schedule
of Rates or in accordance with or required by law, including, without limitation, termination
of the customer’s service.

The Customer assumes full responsibility for the proper use of gas furnished by the Company
and for the condition, suitability, and safety of any and all equipment on the Customer’s
premises, or owned or controlled by the Customer which is not the Company’s property. The
Customer shall indemnify and save harmless the Company from and against any and all
claims, expenses, legal fees, losses, suits, awards, or judgments for injuries to or deaths of
persons or damage of any kind, whether to property or otherwise, arising directly or
indirectly by reason of (1) the routine presence in or use of gas from pipes owned or
controlled by the Customer; or (2) the failure of the Customer to perform any of his or her
duties and obligations as set forth in the Schedule of Rates where such failure creates safety
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hazards; or (3) the Customer’s improper use of gas or gas appliances. Except as otherwise
provided by law, the Company shall be liable for damages claimed to have resulted from the
Company’s conduct of its business only when the Company, its employees, or agents have
acted in a negligent or intentionally wrongful manner.

12.0 SCHEDULE OF AMINISTRATIVE FEES AND CHARGES:

Account Restoration Charge: $96.00
Paperless Billing Credit: $0.37/bill/month
Return Check Charge: $8.00

Daily Metered Equipment Fee: A customer will be charged for the cost of equipment
installed by the Company to provide FT-1 Distribution Service through wireless readings of
the Company’s meter pursuant to Section 7, Schedule C, Item 2.02.0. The initial lump sum
charge is $1,239.00

Daily Metered Data Plan Fee: A customer will be charged annually for the data plan
associated with FT-1 Distribution Service pursuant to Section 7, Schedule C, Item 2.02.0.
The annual data plan fee is $17.00

AMR Opt-Out Fees:

Removal of AMR Meter/Installation of Non-AMR Meter: $74.00
Monthly Meter Reading Fee: $13.00
Reinstallation of AMR Meter: $74.00
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Actual Base Revenue
Per Customer:

Actual Transportation
Quantity:

Aggregation Pool:

AGT Costs:

Average Normalized
Winter Day Usage:

Base Revenue:

BTU content factor:

Capacity Release
Revenues:

Capacity Exempt
Customer:

DEFINITIONS

The actual base revenue for a rate class for a month divided by the
actual number of customers billed for each rate class in the month.

The quantity of gas actually received during the Gas Day as measured
by the metering equipment at the Point(s) of Receipt, adjusted for the
applicable Company Fuel Allowance.

One or more transportation Customer accounts whose gas usage is
aggregated into a Marketer’s account for operational purposes,
including but not limited to nominating, scheduling and balancing gas
deliveries to specified Point(s) of Receipt.

Advanced Gas Technology program costs as approved by the PUC.

A Customer’s average normal winter day’s usage, based on their
actual gas usage during the most recent November through March
period, adjusted for normal degree days, as approved in the most
recent general rate case.

Base Revenue is the sum of the customer charge, variable distribution
charges and demand charges for firm service rate classes. Base
Revenue is net of Gross Earnings Tax (GET).

One British thermal unit (i.e., the amount of heat required to raise the
temperature of one pound of water one degree Fahrenheit at sixty
degrees (60°) Fahrenheit). A Therm is one hundred thousand Btus.
The BTU content factor for a given volume shall be calculated by the
Company on a seasonal basis at the end of October and the end of
April based upon an average of the Transporting Pipeline’s prior six-
month experience of recorded BTU factors.

Revenues derived from the sale of capacity upstream of the city-gate.

Any Customer who is the customer of record at a location having a
Capacity Exemption.
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Capacity Exemption:

Company Fuel
Allowance:

Consumption
Algorithm:

Critical Day:

Customer:

Daily Index:

DEFINITIONS

A location having Gas Usage that is not subject to a mandatory
pipeline capacity assignment from the Company. Customers are
capacity exempt if they (1) elected to retain their Capacity Exemption
at a specific location as part of the 1999 revisions to the Company’s
Business Choice program in Docket RIPUC 2902, (2) receive delivery
service on the Company’s Non-Firm Sales or Non-Firm Transportation
rate schedules, or (3) elected capacity exemption as a New Customer
in accordance with Section 6, Transportation Terms and Conditions,
Schedule C, Part 1.07.1.

The quantity in Therms (as calculated on a percentage basis) by which
the gross amount of gas received for Customer’s account at the
Point(s) of Receipt is reduced in kind in order to compensate the
Company for gas loss and unaccounted for, Company use or similar
quantity-based adjustment.

A mathematical formula used to calculate a Customer’s daily
consumption based on the Customer’s historical base load and heat use
per heating degree day factor.

Defined as any day where supply resource constraints are expected to
adversely impact the operation of the Company’s distribution system.
A Critical Day may occur under conditions, such as severe cold
temperatures, pipeline emergencies, malfunctions or unusual, out-of-
season weather conditions.

Any party(s) that has obtained service from the Company pursuant to
the General Terms and Conditions or pursuant to the Transportation
Terms and Conditions.

The mid-point of the range of prices for the respective New England
Citygates as published by Gas Daily under the heading “Daily Price
Survey, Midpoint, Citygates, Algonquin Citygates” and “Daily Price
Survey, Midpoint, Citygates Tennessee/Zone 6 (delivered)” for the
relevant Gas Day listed under “Flow date(s).” In the event that the
Gas Daily index becomes unavailable, the Company shall apply its
daily marginal cost of gas as the basis for this calculation until such
time that PUC approves a suitable replacement.
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Deferred Balance:

Deferred Gas Cost
Balance:

Dekatherm (Dt):

Design Winter Sales
Sendout:

Division
Electronic Bulletin

Board (EBB):

EDI

Environmental Response
Costs:

Forecasted Daily
Usage (FDU):

DEFINITIONS

The difference between incurred costs and revenues received.

The difference between gas costs incurred and gas revenues received.

Ten Therms or one million Btu’s (MMBtu).

Sales sendout of Residential Non-Heating, Residential Heating, Small
C&l, Medium C&l, Large Low and High Load C&I, and Extra Large
Low and High Load C&I during November through March based on
design winter temperatures.

The Rhode Island Division of Public Utilities and Carriers.

An internet web site which allows both the Company and Marketers to
electronically post nominations and other transportation-related
information.

Electronic Data Interchange, the system by which the Company and
Marketers initiate transactions and share information.

All reasonable and prudently incurred costs associated with evaluation,
remediation, clean-up, litigation, claims, judgments, insurance
recovery (net of proceeds), and settlements arising out of the
Company’s utility-related ownership, operation, or use of: (1)
manufactured gas production and storage facilities and disposal sites
where wastes and materials from such facilities were deposited; (2)
mercury regulators; and (3) meter disposal. Also included are the
reasonable and prudently incurred costs for acquiring plant, property
and equipment to facilitate remediation and other appropriate
environmental management objectives in connection with the above
sites, properties, and activities. The Company will use its best efforts
to minimize Environmental Response Costs consistent with applicable
regulatory requirements and sound environmental management
policies and practices.

Customer’s estimated daily consumption for the next gas day as
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Gas Day:

Gas Usage:

Hedge Collateral:

Hedge Collateral Carrying
Costs:

Imbalance:

Interest on Deferred
Balance:

DEFINITIONS

calculated by the Company based upon a forecast of heating degree
days and the consumption algorithm.

A period of twenty-four (24) consecutive hours beginning at 10:00 am
(EST) and ending at 10:00 am (EST) the next calendar day.

The actual quantity of gas used by the Customer as measured by the
Company’s metering equipment at the Point of Delivery and converted
to Therms.

Funds the Company is required to put up as collateral on hedge
positions by an exchange or counterparty, or funds it receives from an
Exchange or counterparty as collateral.

For the month being calculated, carrying costs equal the total of the
following: (1) For each exchange or counterparty holding the
Company’s collateral, the monthly short term borrowing rate defined
as the Company’s money pool rate, times the average hedge collateral
daily balance for the month divided by 12, less (2) for each exchange
or counterparty where the Company holds their collateral, the monthly
short term borrowing rate times the average hedge collateral daily
balance for the month divided by 12, less (3) any interest paid to the
Company by the exchange or counterparty on the collateral funds it
holds.

The Company will recover carrying costs from customers or credit
customers for carrying costs through the Gas Adjustment. In the event
the Company chooses to meet its collateral obligations by posting a
letter of credit or other non-cash instrument, the carrying cost will be
the direct costs of the letter of credit or alternative non-cash
instrument.

The difference between the Actual Transportation Quantity and Gas
Usage.

Interest revenue/expense required to finance the deferred balance
based on the Bank of America Prime Rate less 200 basis points (2%)
as in effect from time to time.
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Inventory Finance
Charge:

Local Storage Costs:

Marginal Gas Cost:

Marketer:

Maximum Daily
Quantity:

Monthly Index:

Net Insurance Recoveries:

New Customer:

Non-Firm Customer:
Non-Firm Transportation

Margin:

Off-System Sales
Margins:

DEFINITIONS

Finance charges associated with the storage of natural gas as
calculated using a working capital calculation.

Costs associated with the investment, operations, and maintenance of
natural gas storage downstream of the city-gate.

The variable cost of the Company’s marginal source of supply for the
Gas Day. Incremental Cost is a synonymous term.

An entity meeting the eligibility requirements of Section 6, Schedule
C, Item 5.03, that is designated in a Transportation Service
Application by the Customer to act on its behalf for nomination,
notification, scheduling, balancing, and receipt of communications,
and which has executed a Marketer Aggregation Pool Service
Agreement. A Customer may designate itself as the Marketer
provided that they have an executed service agreement with the
Transporting Pipeline or provide proof of contract to purchase the gas
at the Company’s city gate.

The maximum quantity of gas a customer is authorized to use during
the gas day.

The simple average of the Daily Indices for the applicable month.
Proceeds recovered from insurance providers and third parties for
Environmental Response Costs, less the cost of obtaining such

proceeds through claims, settlements, and litigation.

A Customer taking a supply of gas at a new Point of Delivery that has
not been previously served by the Company.

A customer who receives service under the Company’s Non-Firm rate
class.

Margins derived from the transportation of natural gas to non-firm
customers downstream of the city gate.

Margins derived from the sale of natural gas upstream of the city-gate.
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Operational Flow Order:

Peak Day Use:

Pipeline Costs:

Pipeline Shipper(s):

Point of Delivery:

Point(s) of Receipt:

PUC

Purchased Gas
Working Capital:

Refunds:

DEFINITIONS

The Company’s instruction to Marketers and/or Customers to take
such action as conditions require, including, but not limited to,
diverting gas to or from the Company’s distribution system pursuant to
Section 6, the Transportation Terms and Conditions, Schedule C, Item
1.04.2.

The estimated use of a customer on the forecasted Gas Day during
which the Company’s system experiences the highest aggregate Gas
Usage. It is calculated by estimating the customer’s average use on a
day when heat is not required (the baseload use) and the average use
per degree day (the heating use) based on the customer’s historical
usage history. In the event the customer’s historical usage is
unavailable or not representative of expected future use, the Company
will evaluate the customer’s gas equipment and its projected utilization
in order to calculate the customer’s estimated use. The Peak Day Use
equals the baseload use plus the product of the use per degree day
times the design degree day value as approved by the PUC.

Costs associated with the entitlement and transmission of natural gas
on the interstate pipeline system.

The party(s) from whom a Marketer has purchased gas to be delivered
to and transported by the Company.

A location at which the Company’s distribution facilities are
interconnected with the Customer’s facility.

Outlet side of the measuring station at the interconnection between the
Transporting Pipeline and the Company’s distribution facilities where
gas will be received by the Company for transportation service in its
service territory.

The Rhode Island Public Utilities Commission.

The working capital required to finance the Company’s purchased gas.

Refunds from pipeline, storage, and suppliers.
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Scheduled Transportation

Quantity:

Service Quality Performance

Fund:

Soft-Off

Supplier Costs:

Target Revenue Per
Customer:

Therm:

Transportation
Imbalance Revenues:

Transporting Pipeline:

Upstream Storage
Costs:

Working Capital:

DEFINITIONS

The quantity of gas scheduled by the Marketer to be received by the
Company for Customer’s account during the Gas Day at the Point of
Receipt, including the applicable Company Fuel Allowance.

Deferred account containing accumulated Service Quality adjustments.

The termination of an account by the Company for billing purposes
where there is no new customer of record and the actual flow of gas to
the premises is not disconnected.

Costs associated with the entitlement and purchase of natural gas.

For the period through August 2018, the target revenue per customer
amount is that established in Docket 4323. For the period beginning
September 2018, it shall be the target revenue per customer establish
in Docket 4770.

An amount of gas having a thermal content of 100,000 Btus.

Revenues associated with daily and monthly imbalances for
transportation customers, as included in the Company’s Terms and
Conditions of Firm Transportation.

The party(s) engaged in the business of rendering transportation
service of natural gas in interstate commerce subject to the jurisdiction
of the Federal Energy Regulatory Commission, which are transporting
gas for Marketer to a Point of Receipt of the Company.

Costs associated with the entitlement, injection, withdrawal, and
storage of natural gas upstream of the city-gate.

The dollar amounts required to support the Company’s activities prior
to the receipt of revenue.
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1.0

2.0

3.0

TAXES AND SURCHARGES

RHODE ISLAND GROSS EARNINGS TAX:

Unless otherwise indicated, all rates exclude an amount necessary for the payment of Rhode
Island Gross Earnings Tax. An amount necessary for the payment of Rhode Island Gross
Earnings Tax will be separately identified on bills rendered to customers.

GROSS EARNINGS TAX REDUCTION FOR MANUFACTURERS:

Consistent with the gross earnings tax exemption provided in Section 44-13-35 of Rhode
Island General Laws, eligible manufacturing customers will be billed the applicable Rhode
Island Gross Earnings Tax (GET). The Customer is responsible for providing to the
Company in writing its tax exemption number and other appropriate documentation. If the
Company collected any taxes or assessments from the Customer and is later informed by the
Customer that the Customer is exempt from such taxes, it shall be the Customer’s
responsibility to obtain any refund from the appropriate governmental taxing agency.

Eligible manufacturing customers are those Customers who have on file with the Company a
valid certificate of exemption from the Rhode Island sales tax (under section 44-18-30 (7) of
Rhode Island General Laws) indicating the Customer’s status as a manufacturer. If the
Division of Taxation (or other Rhode Island taxing authority with jurisdiction) disallows any
part or all of the exemption as it applies to a Customer, the Customer will be required to
reimburse the Company in the amount of the credits provided to such Customer which were
disallowed, including any interest required to be paid by the Company to such authority.

The Division of Taxation has indicated that it will generally deem 95% of manufacturer’s
volumes to be for “manufacturing use” eligible for the reduced manufacturer’s Gross
Earnings Tax rate. Thus, unless usage is separately metered for manufacturing only, 95% of
billed amounts for qualified customers will be deemed to be for manufacturing purposes and
eligible for the manufacturer’s GET credit, whereas the remaining 5% of the billed amount
will be subject to the standard GET rate. If usage is separately metered for manufacturing
use only, the entire amount will be subject to the reduced manufacturing GET rate.

No other use of gas will be included in this rate for billing purposes.

OTHER RHODE ISLAND TAXES:

Where applicable at rate or rates in effect from time to time.
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TAXES AND SURCHARGES

4.0 ENERGY EFFICIENCY SURCHARGE:

As provided for in Section 39-1-27.7 and Section 39-2-1.2 of Rhode Island General Laws, a
charge per dekatherm (Dt) designed to recover the costs of the Company’s gas Energy
Efficiency Program (“EEP”).

With the filing of the Company’s EEP plan for the upcoming calendar year, the Company
will file its EEP per Dt charge on or before October 15 of each year. In any year in which the
Company is required to file a triennial Energy Efficiency Procurement plan, the Company
will file the EEP Charge by November 1. The EEP Charge shall be effective on the
following January 1. The EEP charge will be designed to collect the estimated costs of the
Company’s EEP plan for the upcoming calendar year plus a full reconciliation of all costs
and revenues for the current year including a reconciliation of forecasted revenue and costs
for months of the current year for which actual data is not available at the time of the

filing. Any projected amounts included in the EEP charge filing are subject to reconciliation
to actual amounts and any difference will be reflected in a future EEP charge filing. Upon
approval by the PUC, such a charge (adjusted for the uncollectible percentage approved in
the most recent general rate case) shall become effective with usage on or after the effective
date.

The Company may file to change the EEP charge at any time should significant over- or
under-recoveries occur.
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GAS COST RECOVERY CLAUSE

1.0 GENERAL:

1.1

1.2

Purpose:

The purpose of this clause is to establish procedures that allow the Company, subject
to the jurisdiction of the PUC, to annually adjust its rates for firm sales and the
weighted average cost of upstream pipeline transportation capacity in order to recover
the costs of gas supplies, pipeline and storage capacity, production capacity and
storage, purchased gas working capital, and to credit supplier refunds, capacity credits
from off-system sales and revenues from capacity release transactions.

The Gas Cost Recovery Clause shall include all costs of firm gas, including, but not
limited to, commodity costs, demand charges, hedging and hedging related costs,
local production and storage costs and other gas supply expense incurred to procure
and transport supplies, transportation fees, inventory finance costs, requirements for
purchased gas working capital, all applicable credits, taxes, and deferred gas costs.
Any costs recovered through the application of the Gas Charge shall be identified and
explained fully in the annual filing.

Applicability:
The Gas Charge shall be calculated separately for the following rate groups:

(1) Residential Non-Heating, Low Income Residential Non-Heating, Large C&I
High Load Factor, Extra Large C&I High Load Factor;

(2) Residential Heating, Low Income Residential Heating, Small C&I, Medium C&l,
Large C&I Low Load Factor, and Extra Large C&I Low Load Factor; and

(3) FT-2 Firm Transportation — Marketers.

The Company will make annual Gas Charge filings based on forecasts of applicable
costs and volumes and annual Reconciliation filings based on actual costs and
volumes. The Gas Charge shall become effective with consumption on or after
November 1 as designated by the Company. In the event of any change subsequent to
the November effective date which would cause the estimate of the Deferred Gas
Cost Balance to differ from zero by an amount greater than five percent (5%) of the
Company’s gas revenues, the Company may make a Gas Charge filing designed to
eliminate that non-zero balance.

Unless otherwise notified by the PUC, the Company shall submit the Gas Charge
filings no later than sixty (60) days before they are scheduled to take effect. The
Annual Reconciliation filing will be made by July 1 of each year containing actual
data for the twelve months ending March 31 of that year.
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2.0 GAS CHARGE FACTORS

2.1

2.2

Gas Charges to Sales Customers:

The Gas Charge consists of two (2) components: (1) Fixed Costs and (2) Variable
Costs. These components shall be computed using a forecast of applicable costs and
volumes for each firm rate schedule based on the following formula:

GCs = FCs + VCs
Where:

GCs Gas Charge applicable to High Load Factor sales rates (Residential Non-
Heating, Low Income Residential Non-Heating, Large and Extra Large High
Load C&I) and Low Load Factor sales rates (Residential Heating, Low
Income Residential Heating, Small C&I, Medium C&I, Large and Extra Large
Low Load C&I).

FCs Fixed Cost Component for a rate classification. See Item 3.1 for calculation.

VCs Variable Cost Component for a rate classification. See Item 3.2 for
calculation.

This calculation will be adjusted for the uncollectible percentage approved in the
most recent general rate case and the Gas Charges to Sales Customers are subject to

the Rhode Island Gross Earnings Tax provisions in Section 1, Schedule C.

Gas Charge to FT-2 Marketers:

The FT-2 Demand Rate (SDCwm) recovers fixed costs associated with storage and
peaking resources including pipeline supplies designated by the Company for peaking
purposes. See item 3.3 for calculation.

The FT-2 Variable Charges for underground storage components consist of the
following:

SLF The Company’s weighted average loss factor on storage withdrawals
across all storage contracts.

WWCC The Company’s weighted average commodity cost of storage
withdrawals under all storage contracts.
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PLF

PCC

GAS COST RECOVERY CLAUSE

The Company’s weighted average loss factor on pipeline contracts
used to deliver storage withdrawals to the system.

The Company’s weighted average commodity cost on pipeline
contracts used to deliver storage withdrawals to the system

This calculation will be adjusted for the uncollectible percentage approved in the
most recent general rate case and the Gas Charges to Sales Customers are subject to
the Rhode Island Gross Earnings Tax provisions in Section 1, Schedule C.

3.0 GAS CHARGE CALCULATIONS

3.1 Supply Fixed Cost Component:

The Supply Fixed Cost Component shall include all fixed costs related to the
purchase, storage, or delivery of firm gas, including, but not limited to, pipeline and
supplier fixed reservation costs, demand charges, operation and maintenance costs for
storage facilities and other fixed gas supply expense incurred to transport or store
supplies, transportation fees, and requirements for purchased gas working capital.
Any costs recovered through the application of the Supply Fixed Cost Component
shall be identified and explained fully in the annual filing.

The Supply Fixed Cost Component is calculated for each applicable rate schedule as

follows:

DWSs x (TCrc -TRrc +WCrc +Rrc — (SDCMm x MDQsm x 12))

FCs =

Where:

FCs

DWSs

Dts

Supply Fixed Cost Component for High Load Factor rates (Residential
Non-Heating, Low Income Residential Non-Heating, Large High Load
C&lI and Extra-Large High Load C&I) and Low Load factor rates
(Residential Heating, Low Income Residential Heating, Small C&I,
Medium C&l, Large Low C&I and Extra Large Low Load C&lI).

Percent of Design Winter Sales Sendout (November - March) for High
Load Factor rates (Residential Non-Heating, Low Income Residential
Non-Heating, Large High Load C&I and Extra-Large High Load C&lI)
and Low Load factor rates (Residential Heating, Low Income
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TCrc

TRFc

WCrc

Rrc

SDCwm

MDQsm

Dts

GAS COST RECOVERY CLAUSE

Residential Heating, Small C&I, Medium C&I, Large Low C&I and
Extra Large Low Load C&I).

Total Fixed Costs, including, but not limited to pipeline, storage, and
supplier reservation and supply related local production and storage
costs. The level of supply-related local production and storage costs
shall be determined annually as estimated by the Company.

Credits to Fixed Costs relating to supply services, including, but not
limited to Marketer capacity release revenues, the amount forecasted
to customers under the Natural Gas Portfolio Management Plan
(“NGPMP”) for the November to October period, and forecasted gas
costs relating to supplies required to maintain system pressures on the
Company’s distribution system, as defined in Section 3, Item 3.1.

Working Capital requirements associated with Supply Fixed Costs.
See Item 5.0 for calculation.

Deferred Fixed Cost Account Balance as of October 31, as derived in
Item 6.0 less the amount guaranteed to customers under the NGPMP
and, following approval by the PUC, the net positive revenue from
optimization transactions reduced by the guaranteed amount and the
Company incentive under the Plan.

FT-2 Storage Demand Charge rate charged to Marketers based on their
Maximum Daily Quantity of storage gas. See Item 3.3 for calculation.

Storage Forecast of Maximum Daily Quantity to be billed to
Marketers.

Forecast of annual sales to Residential Non-Heating, Low Income
Residential Non-Heating, Residential Heating, Low Income
Residential Heating, Small C&lI, Medium C&I, Large Low and High
Load C&l, and Extra Large Low and High Load C&I.

3.2 Supply Variable Cost Component:

The Supply Variable Cost Component shall include all variable costs of firm gas,
including, but not limited to, commodity costs, taxes on commodity and other gas
supply expense incurred to transport supplies, transportation fees, and requirements
for purchased gas working capital, storage commodity costs, taxes on storage
commodity and other gas storage expense incurred to transport supplies,
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transportation fees, inventory commodity costs, and inventory financing costs. Any
costs recovered through the application of the Supply Variable Cost Component shall
be identified and explained fully in the annual filing.

The Supply Variable Cost Component is calculated for each applicable rate schedule

as follows:

TCvc - TRvc + WCvc + Rv + IFs

VC =

Dtvc

Where:

VC Supply Variable Cost Component for High Load Factor rates
(Residential Non-Heating, Low Income Residential Non-Heating,
Large and Extra Large High Load C&l) and Low Load Factor rates
(Residential Heating, Low Income Residential Heating, Small C&l,
Medium C&l, Large and Extra Large Low Load C&lI).

TCvc Total Supply Variable Costs, including, but not limited to pipeline,
supplier, storage, commodity-billed pipeline transition costs, and any
hedge, hedging related cost or the carrying cost on hedge collateral.

TRvc Total Credits to Supply Variable Costs, including, but not limited to
balancing commodity charge revenues and transportation imbalance
charges.

WCvc Working Capital requirements associated with Total Supply Variable
Costs. See Item 5.0 for calculation.

Rv Deferred Cost Account Balance as of October 31, as derived in Item
6.0 plus the net of any Gas Procurement Incentives/Penalties
associated with the Gas Procurement Incentive Plan.

Dtvc Forecast of annual sales to Residential Non-Heating, Low Income
Residential Non-Heating, Residential Heating, Low Income
Residential Heating, Small C&I, Medium C&I, Large Low and High
Load C&l, and Extra Large Low and High Load C&lI.

IFs Inventory Finance Cost as calculated in Item 4.0 below.
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33 FT-2 Storage Demand Charge:

The FT-2 Storage Demand Charge (SDCwm) shall include all fixed costs related to the

operations, maintenance, and delivery of storage, including, but not limited to, the

supply-related portion of local production and storage costs, delivery of storage gas to
the Company’s Distribution System, Storage Inventory Financing Charges and
requirements for purchased gas working capital. Any costs recovered through the
application of the Storage Demand Charge shall be identified and explained fully in
the annual filing.

The Storage Demand Charge Component is calculated for the FT-2 rate schedule as

follows:

TFCs + IFs + WCs

SDCwm =

MDQs x 12

Where:

SDCwm FT-2 Storage Demand Charge in $/per Maximum Daily Quantity of
Storage gas to be charged to Marketers.

TFCs Total Storage Fixed Costs, equals all fixed costs of storage, including,
but not limited to, the supply related portion of local production and
storage costs, taxes on storage, any demand or fixed charges associated
with storage or delivery of storage gas to the Company’s Distribution
System, and any demand or fixed pipeline reservation charges
designated by the Company as a peaking resource. The level of
supply-related local production and storage costs shall be determined
annually as estimated by the Company.

IFs Inventory Finance Cost as calculated in Item 4.0 below.

MDQs The total maximum daily quantity of storage gas in Dekatherms
deliverable to the Company’s Distribution System using the LNG
facilities, storage resources, and pipeline contracts related to storage
delivery.

WCrc Working Capital requirements associated with Supply Fixed Costs.
See Item 5.0 for calculation.
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4.0 INVENTORY FINANCING:

IFs

Where:

IFs

ASBu

ASBL

COC

= (ASBu + ASBr) x COC

Inventory Finance Charges for storage
Average underground storage balance
Average LNG storage balance

Weighted Pre-tax Cost of Capital, consisting of three components: Short-term
Debt, Long-term Debt, and Common Equity. The Common Equity
components shall reflect the rates approved in the most recent general rate
case. The Short-term debt component shall be based on the Company’s actual
short-term borrowing rate for the twelve months ended March as presented in
the Company’s annual Distribution Adjustment Clause Filing.

5.0 WORKING CAPITAL REQUIREMENT:

WCwm

Where:

WCwm

WCAM

DL

COoC

—  WCAwm x [DL + 365] x COC

Working Capital requirements of Supply Fixed (WCrc) and, Storage Fixed
(WCsrc), Supply Variable (WCsv), Storage Variable Product (WCsvc) or
Storage Variable Non-product (WCsvnc) Cost Components.

Working Capital Allowed in the Supply Fixed, Storage Fixed, and Supply
Variable, Storage Variable Product, or Storage Variable Non-product Cost
component calculations.

Days Lag approved in the most recent general rate case.

Weighted Pre-tax Cost of Capital, consisting of three components: Short-term
Debt, Long-term Debt, and Common Equity. The Common Equity
components shall reflect the rates approved in the most recent general rate
case. The Short-term debt component shall be based on the Company’s actual
short-term borrowing rate for the twelve months ended March as presented in
the Company’s annual Distribution Adjustment Clause (DAC) filing in
support of the Earnings Sharing Mechanism (ESM). The long-term debt
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component will be based on the Company’s actual long-term borrowing rate
as presented in the Company’s annual DAC filing.

6.0 DEFERRED GAS COST ACCOUNTS:

The Company shall maintain two (2) separate Deferred Gas Cost Accounts: (1) Fixed Costs
and revenues and (2) Supply Variable Costs and revenues. Entries shall be made to each of
these accounts at the end of each month as follows:

An amount equal to the allowable costs incurred less:

1. Gas Revenues collected adjusted for the RIGET and uncollectible percentage
approved in the most recent general rate case;

2. Credits to costs, including but not limited to GCR Deferred Responsibility
surcharge/credits and Transitional Sales Service (TSS) surcharge revenues,

and including

3. Monthly interest based on a monthly rate of the current Bank of America prime
interest rate less 200 basis points (2%), multiplied by the arithmetic average of the
account's beginning-of-the-month balance and the balance after entries 1. and 2.
above.

7.0 REFUNDS:

Any refund associated with the Company’s total gas cost for Sales customers shall be
credited to the Deferred Cost Account.

8.0 WEIGHTED AVERAGE UPSTREAM PIPELINE TRANSPORTATION COST:

At the request of a marketer or the Division, the Company will provide within 21 days an
estimate of the pipeline path costs for the next GCR year beginning November 1. The
estimate will be based on the most recent GCR filing updated for current commodity pricing
and other known changes which would significantly affect the factor. Concurrent with the
annual GCR filing, the Company shall calculate the final weighted average cost of upstream
pipeline transportation capacity. The cost shall be applicable to capacity release under the
Transportation Terms and Conditions effective November 1 of each year or at such time as
the PUC approves the rates.
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DEFERRED GAS COST RESPONSIBILITY:

Under the Transportation Terms and Conditions, Section 6, Schedule C, Item 1.0, if a
Customer who has been receiving firm sales service and elects to transfer to transportation
service to purchase gas from a Marketer, the Customer is responsible for their portion of the
deferred gas cost balance. The calculation of any under-recovered or over-recovered gas cost
attributable to the Customer’s prior service will be charged or credited to the Customer’s
account at the time transportation service is initiated.

9.1

Factor Calculations:

The calculation of the Customer’s deferred gas cost balance consists of: (1) the prior
period deferred gas cost reconciliation amount reflected in the Company’s current
Gas Charge; and (2) any incremental under-recovery or over-recovery of actual costs
versus projected costs that accrue while the current Gas Charge is in effect.

The first component is calculated on the basis of the Company’s Gas Charge filing
with the PUC in accordance with the following formula:

DABs

PPF =
Dts

Where:
PPF Prior Period Factor as a $/Dt.

DABs Deferred Gas Cost Account Beginning Balance for the first month covered
under the Gas Charge filing.

Dts Forecast of sales volumes for the period covered by GCC filing.
The second component is calculated on a quarterly basis and represents the additional
deferral balance since the balance determined in the Company’s last Gas Charge

filing. The factor is calculated as follows:

DQB: - PDABs

IDF =
Dta

Where:
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IDF Incremental Deferred Gas Cost Balance Factor as a $/Dt.

DQBE Actual Deferred Gas Cost Account Ending Balance for a quarter
subsequent to the PPF.

PDABB  Projected Deferred Gas Cost Account Ending Balance for the quarter
subsequent to the PPF.

Dta Actual sales volumes for the quarter(s) subsequent to the PPF.

9.2 Application of Factors:

The customer’s total Deferred Gas Cost Responsibility will equal the sum of the
following:

(1) The PPF times: (a) the Customer’s prior GCR year’s total Dt minus (b) the
Customer’s current year’s Dt where the current GCR year’s Dt reflects the

period the customer has been billed the current Gas Charge; and

(2) The IDF times the Customer’s Dt during the period covered by the IDF.
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DISTRIBUTION ADJUSTMENT CLAUSE

1.0 GENERAL

1.1

1.2

Purpose:

The purpose of the Distribution Adjustment Clause (“DAC”) is to establish
procedures that allow the Company, subject to the jurisdiction of the PUC, to
annually adjust its rates for firm sales and transportation in order to recover, credit, or
reconcile the following:

(1) the system pressure costs;

(2) the difference between the approved AGT factor revenue collections and
actual AGT factor revenue collections;

3) the costs of the Infrastructure, Safety, and Reliability Plan;

(4) the amortization of the most recent ten years of Environmental Response
costs;

(%) Pension costs and Post-retirement Benefits Other than Pensions expenses;

(6) to credit any Service Quality Performance penalties;

(7) any over or under collections of revenue under the Revenue Decoupling
mechanism;

(8) the previous year DAC items;

9) any Earnings Sharing; ané

(10) any Residential Assistance costs; and

(11)  the impact of the Tax Cuts and Jobs Act.

Any costs recovered through the application of the Distribution Adjustment Charge
shall be identified and explained fully in the annual Distribution Adjustment Charge
filing.

Applicability:

The Distribution Adjustment Charge will be applied to sales and transportation
volumes under each of the Company’s firm rate schedules.

The Company will make annual DAC filings and its annual Reconciliation filings
based on actual costs and volumes available at the time of filing as well as forecasts
of applicable costs and v