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March 1,2019

Ms. Luly Massaro

Clerk of the Commission

Rhode Island Public Utilities Comimission
89 Jefferson Blvd.

Warwick R1 02888

Re: RIPUC Docket No. 4761

Dear Ms. Massaro:

On behalf of Pascoag Utility District (Pascoag or the District), enclosed are an original and nine copies
of Pascoag’s Demand Side Reconciled Full Year Budget for 2018. These submissions include a
complete summary of the DSM Budget for 2018 including the activities and expenses, and the
approximate energy savings to the District.

This filing is submitted under the terms of the District’'s Demand Side Management Tariff, currently

on file with the commission.

If you have any questions, please do not hesitate to contact me.

Very truly yours,

Desarae Dolan

DSM Coordinator

Cc: Mr. William Bernstein, Esquire




Highlights of the 2018 Conservation Program

Residential Conservation Program:

Energy New England Residential Conservation (ENE) - The Toll Free hot line generated 12 calls
from Pascoag's customers and the Districts office staff often calls when they have questions relating
to customer inquiries. The cost paid to date for this program was $2,700.

Home Energy Audits with Incentives - A total of 16 home energy audits were performed by Energ
New England and a thermal imaging device was purchased for $465.37 for a total cost of $4,020.37.

Energy Star Homes/Energy Star Rebates - The District processed 120 appliance rebates
comprised of 18 refrigerators, 2 freezer, 22 clothes washers, 10 clothes dryers, 31 dishwashers, 21
AC's, 14 dehumidifiers, 1 air purifier & 1 washer/dryer combo unit. The District issued a total of
$5,758.50 in rebates.

Appliance Buy Back Refrigerators/Freezers-The District processed 8 incentives for the
refrigerator buy back and issued $532.00 in rebates.

Energy Star Efficient Windows/Doors - The District processed rebates on 7 doors and 63 windows
and issued $1,185.00 in rebates.

Heating System Incentives- 2 customers took advantage of the heating system replacement
program in 2018 and the District issued $500.00 in rebates.

ENERGY STAR qualified Electric Hot Water Heaters- There was no activity to reporton this line
item.

Energy Star Lighting fixtures and fans- The District processed rebates for 11 customers for ceiling
fans, recessed light fixtures, ventilation fans and shop light fixtures and issued a total of $489.00 in
rebates.

Home Energy Equipment/Home Electronics- A total of 16 incentives were issued in 2018, which
were comprised of 7 televisions, 3 printers, 2 desktop computers, 2 laptop computers and 2
monitors. The rebate totals for this program was $523.00.

New Construction Incentive- The District processed one rebate in the amount of $300.00.

The Central Air Incentives-The District processed 8 air source heat pump split systems and 3
central air units for a total of $2,400.00 in rebates.

Change a Light - The District processed rebates for 193 LED light bulbs. The total amountissued in
rebates was $413.02.

Desk Calendars with DSM Rebate Information- The District purchased 500 desk calendars with
information about our rebate program included. The calendars cost $959.40.
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Committed for 2017 Programs- The District processed 23 incentives from 2017 that qualified for

rebates totaling $1,837.50. The rebates were for 5 refrigerators, 7 dishwashers, 3 clothes dryers, 2
clothes washers, 1 door, 20 windows, 2 central ac systems and 1 laptop.

Industrial/ Commercial

Energy Star office equipment The District processed 2 incentives for 1 printerand 1 air
conditioner. The District issued $75.00 in rebates.

Burrillville School Department: The District has worked with the School Department on several
energy efficiency projects over the years. They have completed various energy efficiency upgrades to
their schools including insulation, boilers, VFD's, HVAC and lighting. The District partnered with
Rhode Island Office of Energy Resources {RIOER) to leverage our current rebate offerings in
coordination with funding from RIOER to assist with this project. The School Department installed
1,869 LED fixtures between three of their five schools. The project will save over 198,613 kwhrs and
reduce their KW by 81.15 annually. The project cost $169,794. The District provided an incentive for
$46,000 in addition to the incentive provided by RIOER for $100,000.

Committed Funds- The District has completed four projects this year totaling $19,112 in incentives.

+  Little General completed a lighting project that cost $7,214. The District was able to process a
rebate for $2,419.00 for this project. They will save 5,570 kwhrs and reduce their kW by .92.

e The Town of Burrillville's Binns Building completed a lighting project that cost $2,369. The
District provided a rebate of $507.00. They will save 1,569 kwrhs and reduce their kw by
1.05.

s NeighborWorks completed their installation of high efficiency boilers into the affordable
housing units this year. $476,000 was spent by NeighborWorks to install 56 high efficiency
boilers. The District provided a rebate of $14,000.

=  Ahorse arena on Wakefield Road completed a lighting project in 2018. The project cost
$3643.00 and they were rebated $2,186.00. The project will save them 4,536 kwhrs annually.

Consultation fee- There is no activity to report.
Energy Star Commercial Appliances-There is no activity to report.

LED Street Light Incentive- The DSM Program rebated Pascoag Utility District $10,000 for the LED
Street Light Project that was completed in 2016 in which the District purchased and installed 610
LED Street Lights. This money will be used to reduce the Account Receivable from the DSM Program
from $90,321 to $80,321.

Administrative /Ad/Education

Administrative- The District spent $22,148.09 on administrative labor, supplies and mileage
associated with the various DSM projects.
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Fund for Follow-up to Successful Programs- The District spent $720.00 on 3 additional home
energy audits because the budget for the home energy audits line item had been depleted.

Qutreach/Education- The District has spent $7,478.12 on DEED annual dues and conservation
materials.

Jesse Smith Library Partnership- the Jesse Smith Memorial Library in conjunction with the Public
Works Department and the Pascoag Utility District encourages students in grades K-6 to create Earth
Day Posters depicting why it is important to recycle and conserve energy in Burrillville. A total of
twelve winning posters were chosen to be included in a 2019 calendar which also contained energy
conservation and recycling tips. The students received Energy Conservation lunch bags filled with
items from the Town on recycling and items related to energy conservation from the District. The
award ceremony was held on May 9, 2018 to recognize the winners of the contest. The calendars
were ordered this fall and distributed to customers in December. The District has spent a total of
$3,634.64 on this project to date for prizes, materials, labor and calendars.

Community Events- the District is happy to report that the Town of Burrillville’s Parks & Recreation
Department and the Pascoag Utility District hosted the 12th Annual Green Festival at the Stillwater
Mill Complex, 100 Tinkham Lane, Harrisville, on Saturday, September 8, 2018. The event was well
attended and the District received many positive comments about the festival. The District’s booth
promoted energy conversation, efficiency and available rebate programs. Many green vendors
attended the event along with local agencies and the Burrillville Farmers Market. In addition, the
District collaborated with RIOER and RIDOH to feature an electric car show with test drives.

The District also attended the Burrillville Family Fair in June. The District gave away a variety of
energy conservation materials at this event.

The District also had the opportunity to host a field trip for Steere Farm Elementary School’s fourth
grade. The children gota tour of the facility, learned about the role of the electric company in their
community and worked on energy conservation posters while they were here.

The District has spent $7,916.28 on labor and materials for Community Events.

Energy Efficiency Management Continuing Education- the DSM Coordinator and the Manager of
Customer Service and Finance attended the annual NEEP [Northeast Energy Efficiency Partnership)
conference in August. The conference was incredibly informative and helpful in bringing up topics
that were pertinent to Pascoag's own DSM program. The District has spent $2,837.77 on Energy
Efficiency Management Continuing Education.

Program Research and Development- The District used funds from this line item to research what
it would take to implement the CPACE {Commercial Property Assessed Clean Energy} program in
Burrillville. Although we are not confident the Town of Burrillville will adopt C-PACE in the near
future; we will look at other financing options for commercial customers in 2019. The District has
spent $453.68 in labor costs under this line item.
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Overall, Pascoag's 2018 DSM Program has had a very good year. The total budget for 2018 was

$150,324; with $112,431 collected from customer billing plus the actual carry over funds from 2017
0f $37,894. The total expenses to date for 2018 were $141,993. We overestimated kwhr sales by
$1,501 so our carryover from 2018 will be $8,331 instead of $9,832.
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Pascoag Utility District
Demand Side Management Programs - 2018 Approved Budget

Exhibit1

Actual carry over from 2017 $ 37,894
Estimated sales for 2018 $ 113,932
Net 2018 budget $ 151,826
2018 Approved
Budget
Residential Program
ENE Residential Conservation Admin Fees $ 2,700 12 month @ $225
Home Energy Audits with Incentives $ 4,020 12 Audits @ $235, with 10% rebates up to $100
Energy Star Appliance Rebates $ 6,500 Up to 87 incentives
Refrigerators/Freezer Buy Back $ 560 $50 incentive & $20 removal fee for a Refrigerator or Freezer; up to 8 rebates
Energy Efficient Windows/Doors $ 2,300 Up to 153 windows at $15 or up to 57 doors at $40
Heating System incentive $ 3,000 12 Rebates at $250
ENERGY STAR qualified Water Heaters $ 600 4 Rebates at $150
Energy Star Lighting fixtures& ceiling/ventilation fans $ 650 Up to 13 rebates at $50 maximum
Home Office Equipment/Home Electronics 3 1,000 20 Rebates at $50
New Construction $ 1,000 2 Rebates up to $500 maximum
Central Air Conditioning 3 2,400 8 Rebates up to $300 maximum
Change a Light Campaign $ 750 15 Rebates up to $50 maximum
Desk Calendars- with DSM rebate information $ 1,000 500- Desk Top Calendars with DSM rebate information
Committed for 2017 Programs $ 2,100 To accommodate programs with depleted funds from 2017
Net Residential $ 28,580
Industrial/Commercial
Energy Star Incentive - Office Equipment $ 500 10 Rebates up to $50 maximum
Burrillville School Department $ 45,999 Burriliville High School Lighting Project *Includes $19,000 carryover from 2017.*
Committed Funds- Lighting & EE Projects $ 21,566 Money to be available for Commercial & Industrial Energy Efficiency Projects.
Consultation Fees $ 250 To consult with Rise, National Grid, & ENE
Energy Star Commercial Appliance $ 700 2 Appliances up to a maximum of $350
LED Street Light Incentive $ 10,000 Public Street Lighting Project
Net Industrial/Commercial $ 79,015
Administrative/Ad/Education
Administrative $ 21,000 Administrative labor, mileage, supplies, training session with a luncheon for the CSR's
Funds for Follow-up to Successful Programs $ 1,000 To be used on more successful programs
Outreach/Education $ 7,500 Billing inserts, Culver conservation items, and the DEED membership.
Jesse Smith Library Partnership 3 3,700 To partner with the Jesse Smith Library on an Energy Efficiency Project.
Community Events 3 8,031 To promote Energy Efficient @ Community Events (Green Festival, Family Fair, ...)
Energy Efficiency Management continuing education $ 2,500 Tuition, fight, hotel, meals, books, NEEP 2 day conference, and webinars
Program Research and Development 3 500 Funds for future development of programs
Net Administrative/Ad/Education $ 44,231
Estimated DSM 2018 Budget $ 151,826
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Pascoag Utility District

Demand Side Management Programs - 2018 Details of Expenses

Exhibit i

Estimated/Actual carry over from 2017
Estimated/Actual sales for 2018
Net 2018 budget

Estimated Actual
$ 18,895 $ 37,894
$ 113,932 $ 112,431
$ 132,827 $ 150,324.73

Residential Program

ENE Residential Conservation Admin Fees
Home Energy Audits with Incentives

Energy Star Appliance Rebates
Refrigerators/Freezer Buy Back

Energy Efficient Windows/Doors

Heating System Incentive

ENERGY STAR qualified Water Heaters
Energy Star Lighting fixtures& ceiling/ventilation fans
Home Office Equipment/Home Electronics
New Construction

Central Air Conditioning

Change a Light Campaign

Desk Calendars- with DSM rebate information
Committed for 2017 Programs

Net Residential

Industrial/Commercial

Energy Star Incentive - Office Equipment
Burrillville School Department

Committed Funds- Lighting & EE Projects
Consultation Fees

Energy Star Commercial Appliance

LED Street Light Incentive

Net Industrial/Commercial

Administrative

Administrative

Funds for Follow-up to Successful Programs
Outreach/Education

Jesse Smith Library Partnership

Community Events

Energy Efficiency Management continuing education
Program Research and Development

Net Administrative/Ad/Education
Estimated DSM 2018 Budget/ Expenses/ Balance
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2018 Approved 2018 Expenses

Budget Jan-Dec Balance

$ 2,700 § 2,700 $ -

3$ 4,020 $ 4,020 $ (0)
$ 6,500 $ 5759 § 742
$ 560 $ 532 § 28
$ 2,300 $ 1,185 § 1,115
$ 3,000 $ 500 $ 2,500
$ 600 % - $ 600
$ 650 § 489 3 161
$ 1,000 8 523 477
$ 1,000 § 300 $ 700
3 2400 § 2,400 3 -

$ 750 § 413 § 337
$ 1,000 8 859 $ 41
$ 2100 8§ 1838 % 263
$ 28,580 $ 21618 § 6,962
$ 500 § 75 8§ 425
$ 45999 § 46,000 $ (1)
$ 21,566 $ 19,112 8 2,454
$ 250 § - $ 250
$ 700 $ - $ 700
$ 10,000 § 10,000 $ -

$ 79,015 $ 75,187 $ 3,828
$ 21,000 3 22,148 $ (1,148)
$ 1,000 $ 720 8 280
$ 7,500 $ 7478 $ 22
$ 3,700 $ 3635 % 65
$ 8,031 § 7816 $ 115
$ 2,500 $ 2,838 § (338)
3 500 $ 454 3 46
$ 44,231 8 45,189 $ (958)
$ 151,826 $ 141,993.37 $ 9,832.63
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Exhibit IV

feos DEM Boenses asof 153118
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Exhibit V

Pascog Utility District

Savings Associated with Completed Conservation Projects

Residential Heating System Replacements (Oil}

Windows and Doors
7 Homes replaced 3 doors and 40 windows

Committed Funds:

Jarwary-hune 2018

Project kWh Savings Dollars (0.139/kwhr}
Appliance Rebates 815100 § 1,538.31
Appliance Rebates Committed 2017 170600 S 237.13
Refrigerator [Freezer Buyback 6215.00 S 863.89
Home Office Equipment 21400 S 29.75
Home Office Equipment Committed 2017 0.00 S -
Commercial Office Equipment 4700 § 6.53
Central Air Conditioning 9373.00 § 1,386.25
Central Air Conditioning Committed 2017 000 S -
LED Lightbulb Rebates 167000 S 232.13
Total: 27976.00 § 3,776.76
Additional Prajects: Notes:
Residential Heating System Replacements (Gas)  Energy Cost Saved $202

Energy Consurmption Saved 12

Energy Consumgption (Therms} 122

Energy Cost Saved -$63
Energy Consumption Saved (MMBTU} 5
Energy Consumption (Gallons) 38

Replacing single-pane windows could save between $101-5583 annually.
Replacing double pane windows could save you between $27-5197 annually.

Little General

5,570 kwrhs saved annually .82 kW reduction

21|Page




Exhibit Vv

Pascog Utility District
g5 Assoclated with Completed Conservation Projects
July-December 2018

Profect kWh Savings Dotars (0.139/kwihr)
Appliance Rebates 1104400 $ 1,535.12
Appliance Rebates Committed 2016 000 $ -
Refrigerator /Freezer Buyback 3364.00 $ 467.60
Home Office Equipment 34000 § 47.26
Home Office Equipment Committed 2016 0.00 $ -
Commercial Office Equipment 000 $ -
Central Air Conditioning 224300 § 311.78
Central Air Conditioning Committad 2016 0.00 $ -
LED Lightbulb Rebates 5617.00 $ 780.76
Total: 22608.00 $ 3,142.51
Additional Projects: Notes:
Residential Heating System Replacements (Gas)  n/a

nfa

nfa
Residential Heating System Replacements {Ofl} nfa

nfa

nfa

Windows and Doors
10 Homes replaced 43 windows and 4 doors

Replacing single-pane windows could save between $101-$583 annually.
Replacing double pane windows could save you between $27-5197 annually.

Committed Funds:
Binn Building 1,569 kwh reduction 1.05 kW reduction
Horse Arena 4,536 kWh reduction
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