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Senior Consultant
Regulatory Massachusetts/Rhode Island

125 High Street, Floor 738
Boston, MA 02110

Phone 617 743-8878
Fax 617 743-8881

April 16, 2015

Ms. Luly Massaro, Commission Clerk
Rhode Island Public Utilities Commission
89 Jefferson Boulevard

Warwick, Rhode Island 02888

Dear Ms. Massaro:

We are filing, herewith, for effect May 16, 2015, tariff material consisting of:

PUC RI No. 15
. Revision of Original of
Part/Section Page(s) Page(s)
A/l 14 N/A

In this filing, Verizon RI purposes to update and clarify the language associated with
landline fraudulent disconnects.

If you have any questions regarding this filing, please contact me at 617-743-8878.
Enclosed are an original and nine copies of the tariff pages. Please return a copy of this letter
with your stamp of receipt.

Respectfully submitted,
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PUC RI No. 15 Exchange and Network Services

Part A Section 1
Page 14
Second Revision
Verizon New England Inc. Canceling First Revision
1. Tariff Information and General Regulations
1.3 Use of Service
1.3.1 Lawful Use

A. | Service is furnished subject to the conditions that it will not be used for an unlawful purpose.
Service will not be furnished if any law enforcement agency acting within its jurisdiction advises
that such service is being used or will be used in violation of law. If the Telephone Company
receives other evidence that such service is being or will be so used, it will either discontinue or
deny the service or refer the matter to the appropriate law enforcement agency.

B. | Verizon reserves the right to refuse or discontinue service immediately and without advance notice
to the customer because of abuse or fraudulent use of service. Abuse or fraudulent use of service
includes the following actions.

1. | The use of service or facilities of the Telephone Company to transmit a message or to locate a
person, or otherwise to give or obtain information without payment of the applicable charge.

2. | The obtaining, or attempting to obtain, or assisting another to obtain or to attempt to obtain,
telephone service, by rearranging, tampering with, or making connection with any facilities of the
Telephone Company, or by any trick, scheme, false representations or false credit device, or by or
through any other fraudulent means or device whatsoever, with intent to avoid the payment, in
whole or in par, of the regular charge for such service.

3. | The use of service or facilities of the Telephone Company for a calil or calls, anonymous or
otherwise, if in a manner reasonably to be expected to frighten, abuse, torment or harass another.

4. | The use of profane or obscene language.

5. | The use of the service in such a manner as to interfere unreasonably with the use of the service by
one or more other customers.

1.3.2 Competitive Use

A. | Except as provided for Call Forwarding Busy Line Don't Answer, Call Forwarding Busy Line and
Call Forwarding Don't Answer Calling services, Public Access Smart-pay Line (PASL) service and
for Public Access Line (PAL) service, service shall not be used in competition with the business of
the Telephone Company.

Issued: April 16, 2015 Christopher Bean

Effective: May 16, 2015 Regulatory-MA/RI
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