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Ms. Luly Massaro, Clerk 
Division of Public Utilities and Carriers 
89 Jefferson Boulevard 
Warwick, RI  02888 
 
Re: Pawtucket Water Supply Board, General Rate Filing 
 Docket No. 4550  
 
Dear Luly: 
 
  Enclosed please find an original and nine (9) copies of the following document: 
 

1. The Pawtucket Water Supply Board’s Responses to the Rhode Island Public Utilities 
Commission’s Data Requests (Set 3). 

  Please note that an electronic copy of this document has been provided to the service list. 
  
  Thank you for your attention to this matter.   
 
          Sincerely, 
 
 
 
        Joseph A. Keough Jr. 
JAK/kf 
Enclosures 
cc: Karen Lyons, Esquire 
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STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION 
DOCKET NO. 4550 

Response Of The Pawtucket Water Supply Board  
To The Rhode Island Public Utilities Commission’s 

Data Requests 
Set 3 

              
               
Comm. 3-1:  Rebuttal of Christopher Woodcock, page 2, lines 17-18.  Explain in 

layman’s terms, what is meant by, “Cumberland’s summer demands 
are met by peaking off the PWSB system. 

 
Response: Cumberland’s demand for (use of) water varies month by month (and 

day by day).  The periods of highest use are called the peak demand 
periods.  For Cumberland, the peak demand periods are in the summer 
when customers use more than normal quantities of water for 
purposes such as irrigation and recreation.   In order to meet the 
higher demands during the peak use periods, a water system must be 
designed and operated with sufficient capacity to provide enough 
water to meet the highest demands. (During normal and low demand 
periods, this additional capacity is unused or under-utilized.)  
Apparently Cumberland’s own water supply is not sufficient to meet 
the peak summer demands that are placed on its system by the 
customers in Cumberland.  In order to meet the peak demands of its 
customers, Cumberland’s gets water to meet its peak summer 
demands from Pawtucket. Cumberland’s summer demands can only 
be met by getting water from PWSB and use the peak capacity that 
PWSB has in its system. 

  
Prepared by: C. Woodcock 
 



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION 
DOCKET NO. 4550 

Response Of The Pawtucket Water Supply Board  
To The Rhode Island Public Utilities Commission’s 

Data Requests 
Set 3 

              
               
COMM. 3-2: Please confirm the following is correct: 
 

                       FY2016      FY2017      FY2018   
 

Revenue Requirement           $20,500,744   $21,894,943        $22,767,950 
Proposed Revenue Increase          $791,419           $1,394,200             $873,007  
Proposed Revenue Increase (%)       4.0%         6.8%          4.0%  
Effective Date of Increase          by 11/06/15     07/01/16      07/01/17 

 
 
Response:    Confirmed that the above information is correct. 
  
Prepared by:  C. Woodcock 



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION 
DOCKET NO. 4550 

Response Of The Pawtucket Water Supply Board  
To The Rhode Island Public Utilities Commission’s 

Data Requests 
Set 3 

              
               
COMM. 3-3: Referring to COMM 1-15,  
 

a) Identify the address associated with the temporary T& D office 
location. 

b) Identify the length of time, providing beginning and end dates 
(including day, month and year), during which the Board 
occupied the address referred to in (a); 

c) Identify the length of time, providing beginning and end dates 
(including day, month and year), during which the Board paid 
for electric service on the A-16 rate.  

d) It is understood that the Board paid for electric service on the A-
16 rate on a temporary basis.  Why was the Board paying for 
electric service on the A-16 rate, regardless of the length of time 
on this rate?   

 
Response:    a.) Tim Healy Way 

 b.) September 2004 thru April 2014. 

 c.) PWSB paid for the electric service at the A-16 rate beginning in 
September 2004 until the service was terminated as of May 19, 2014.     

 d.) This account was setup in error at the A-16 rate when this electric 
service was activated in September 2004 and this rate went 
undetected by National Grid and PWSB. 

Prepared by:  R. Benson 



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION 
DOCKET NO. 4550 

Response Of The Pawtucket Water Supply Board  
To The Rhode Island Public Utilities Commission’s 

Data Requests 
Set 3 

              
               
COMM. 3-4: The contract provided in response to COMM 1-16 is a natural gas 

service agreement.  COMM 1-16 asked for a copy of the electric 
service contract provided, in part, in DIV 2-18.   Please provide full and 
complete copies of both of the electric service contracts referenced in 
DIV 2-18, dated August 25, 2014 and November 17, 2011, respectively.  
In addition, please provide any natural gas service agreements which 
have not already been provided in discovery, which cover the same 
time periods as the electric service agreements.  

 
Response:   See attachments COMM 3-4 Direct Energy Power Contract PWSB 2011 

and COMM 3-4 Direct Energy Power Contract PWSB 2014. 
 
Prepared by:   R. Benson 



This Agreement is entered into on November 17, 2011 and is between  Direct Energy Business, LLC ("Direct Energy") and 
Pawtucket Water Supply Board ("Buyer").    Direct Energy and Buyer are sometimes individually referred to herein as a 
"Party" or collectively as the "Parties". 

1. Nature of Service: 

This Agreement shall become effective only upon (i) execution by Buyer of the Confirmation and this Agreement; and (ii) the 
earlier of execution of this Agreement by Direct Energy or written confirmation by Direct Energy of its acceptance of the 
Confirmation and this Agreement to Buyer. Upon such effectiveness, Direct Energy will provide PSC Services and Electricity to 
meet Buyer’s full usage requirements at Buyer’s Facility(ies) and Buyer will receive and pay for PSC Services and Electricity to 
meet such usage requirements pursuant to the terms of this Agreement. Direct Energy will deliver or arrange for delivery of 
Electricity to the applicable meter. 

2. Term: 

Direct Energy shall use reasonable efforts to commence service on the Facility(ies) meter read date in the start month stated on 
the Pricing Attachment or Exhibit B, as applicable. However, Buyer acknowledges that the commencement of service hereunder is 
dependent upon confirmation by the Host Utility of the completion of all required switching and enrollment processes and if such 
switching and enrollment processes occur after the Facility(ies) meter read date in the start month stated on the Pricing 
Attachment or Exhibit B, as applicable. Buyer's Facility(ies) shall be enrolled at the next available meter read date. Direct Energy 
shall not be liable for any lost savings or lost opportunity as a result of a delay in service commencement and Buyer shall not be 
liable for any failure to purchase from Direct Energy due to actions or inactions of the Host Utility. 

Service shall continue through the Facility(ies) meter read date in the end month or with respect to PowerPortfolio™ or 
PowerAdvantage™ service, until the meter read date after the expiration of the Transaction or Transaction Confirmation, if later  as 
stated on the Pricing Attachment or Exhibit B, as applicable (the "Term"), unless sooner terminated as provided herein. At the end 
of the Term, if Buyer and Direct Energy have not entered into any written modification, amendment or renewal of this Agreement 
and if Buyer has not elected to obtain service from another supplier, this Agreement shall automatically continue on a month-to-
month basis ("Monthly Renewal") at the market-based costs as defined in the Confirmation.  

3. Definitions: 

As used herein, unless the context clearly indicates otherwise, the following terms shall have the meaning set forth below: 

"Actual Damages" 

means the total amount of the loss that the non-defaulting party (or, in the event of a termination without cause, the non-
terminating party) (as applicable, the “Damaged Party”) would experience as a result of termination.  As to each terminated 
transaction, Actual Damages shall be deemed to equal: (A) where Direct Energy is the Damaged Party, the positive difference, 
if any, between the contract price of the Electricity - as described in the Confirmation - for the remaining term of such 
terminated transaction and the market price of the Electricity for the remaining term of such terminated transaction, in each 
case as determined by Direct Energy in a commercially reasonable manner; and (B) where Buyer is the Damaged Party, the 
positive difference, if any, between the market price of the Electricity for the remaining term of such terminated transaction and 
the contract price of the Electricity - as described in the Confirmation - for the remaining term of such terminated transaction, in 
each case as determined by Direct Energy in a commercially reasonable manner.  For the avoidance of doubt, "contract price" 
shall include the PSC Services fee for purpose of the above calculations. Direct Energy shall provide to Buyer a reasonably 
understandable calculation of Actual Damages, and Buyer shall have the right to have that calculation reviewed and evaluated 
by a third party provided such third party agrees to keep the calculation information confidential in accordance with section 18 
of the Agreement. If Buyer disputes any portion of Direct Energy’s calculation of Actual Damages, such dispute shall be 
subject to the procedure for disputed invoices in Section 6 below. 

"Ancillary Services" 

means wholesale electric services and products required to facilitate delivery of Energy to the Host Utility. 

"Confirmation" 

refers to the product and pricing attachment(s) to this Agreement, which set forth a description of the Energy product selected 
by Buyer, describes the pricing for such Energy product, and identifies the Facilities covered by this Agreement.  For fixed price 
service, the Confirmation includes a Part I (Energy product description) and a Part II (Pricing Attachment), in addition to any 
special provisions to the Agreement agreed to between the Parties.  For PowerPortfolio™ or PowerAdvantage™ service, the 
Confirmation includes a Part I (Product and Pricing description), together with an Exhibit A and Exhibit B, in each case as 

PowerSupply Coordination® 
Service Agreement 

Rhode Island 
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defined herein.  The PowerSupply Coordination Services Agreement – Product Confirmation for Rhode Island shall contain 
any special provisions agreed to by the Parties. 

"Distribution" 

means all delivery service for Energy and applicable Ancillary Services provided by the Host Utility. 

"Electricity" 

means the combination of Energy and Ancillary Services which are provided by  Direct Energy under this Agreement. 

"Energy" 

means electrical energy, as measured in kilowatt hours (kWh) or megawatt hours (MWh). 

"Event of Default" 

means: (a) the failure of a Party to make, when due, any payment that is required under this Agreement; (b) any representation 
or warranty made by a Party that proves to be false or misleading in any material respect; (c) the failure of a Party to perform its 
material obligations under this Agreement, except to the extent such failure is excused by a Force Majeure event; and (d) 
Buyer’s failure to cooperate with Direct Energy as reasonably required in order for Direct Energy to perform its obligations 
under this Agreement.  If an Event of Default has occurred, (a) the non-defaulting Party shall have the right to setoff and net 
against any undisputed amounts owed by the defaulting Party to the non-defaulting Party under this Agreement, and (b) the 
non-defaulting Party shall additionally have the right to setoff and net against any deposit or security provided by the defaulting 
Party in accordance with Section 7 of this Agreement any amounts, charges or damages owed by defaulting Party to the non-
defaulting Party. 

"Exhibit A" 

applies only to PowerPortfolio™ or PowerAdvantage™ service, and refers to the form of Transaction Confirmation attached to 
this Agreement, identified as Exhibit A, and which is used to confirm Transactions entered into under this Agreement, as 
described in the Confirmation. 

"Exhibit B" 

applies only to PowerPortfolio™ or PowerAdvantage™ service, and refers to the list of Facilities attached to this Agreement  
and identified as Exhibit B, which list specifies the Facilities covered under the scope of this Agreement or Exhibit B, as 
applicable. 

"Facility (ies)" 

means the electric account meter(s) located at the service address(es) for which Buyer has the authority to purchase 
Electricity under this Agreement and which are set forth on the Pricing Attachment or Exhibit B, as applicable. 

"Firm" 

means that Parties may only suspend performance hereunder to the extent that such performance is prevented for reasons of 
Force Majeure. 

"Force Majeure" 

means any "Act of God" or other unexpected and disruptive event beyond the reasonable control of either Party that interferes 
with its ability to perform its obligations under this Agreement, except for the obligation to pay monies due. Any Party which is 
unable to perform its obligations hereunder as a result of a Force Majeure event shall provide written notice to the other Party 
of the existence of such event and exercise due diligence to remove such event with all reasonable dispatch, but shall in no 
event be required to incur any commercially unreasonable expense in doing so. It is expressly understood by the Parties that 
the ability of  Direct Energy to sell the services provided hereunder at a price greater than the Price paid by Buyer shall not 
constitute an event of Force Majeure. Conversely, the ability of Buyer to purchase the products and services provided 
hereunder for an amount less than the Price shall not constitute an event of Force Majeure. The Parties agree that Direct 
Energy shall not be liable for any damages associated with any failure in the delivery of Energy in connection with the failure of 
such transmission or distribution systems. 

"Host Utility" 

means any investor-owned utility, municipal utility, public utility, or other provider of electric lines whose system is directly 
interconnected with and which provides Delivery Service to Buyer's Facility(ies). 

"Point(s) of Delivery" 

shall mean the point(s) where Energy is delivered to the Buyer's Facility. 

"PowerSupply Coordination (PSC) Services" 

are the services provided by Direct Energy to match the Facility(ies) load, as described in this Agreement. As described in the 
Confirmation, the fee for PSC Service (the "PSC Services fee")  is included in the Price to be paid by Buyer. 

"Pricing Attachment" 

applies only to fixed price service, and refers to Part II of the Confirmation and describes (together with Part I) the pricing terms 
applicable to, and the Facilities covered by, this Agreement. 

"Transaction Confirmation" 

applies only to PowerPortfolio™ or PowerAdvantage™ service, and is defined in Part I of the Confirmation. 
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4. Type of Service: 

Firm - subject only to Force Majeure.  

5. Price: 

Pricing is as set forth in the Confirmation. 

6. Billing and Payment: 

Payment of undisputed amounts is due thirty (30) days from the date of the invoice. If Buyer fails to remit the undisputed payment 
as required, interest will be assessed on the late balance at the lower of one-and-one-half (1.5%) percent per month or the 
highest rate allowed by law (the "Late Payment Rate"). Buyer may in good faith dispute any portion of an invoice by providing 
Direct Energy with a written explanation specifying the amount in dispute and the reason for the dispute by the payment due date. 
In all cases, the Parties shall use good faith efforts to resolve any dispute. In the event the Parties are unable to resolve the 
dispute within ten (10) business days after receipt of written notice of a dispute, either Party may begin legal proceedings to 
resolve the dispute.  Any amounts determined owed, together with interest thereon as provided above, shall be paid within three 
(3) business days of the date on which the dispute is resolved.  

Buyer will receive from  Direct Energy a monthly invoice following its meter read date for services provided under this Agreement 
and the Host Utility will continue to bill Buyer directly for any transmission and Distribution charges.  Buyer shall receive a 
separate invoice per Facility unless Buyer selects the Aggregated Billing option as described in this paragraph and reflected in a 
“Billing Contract Information and Selection Form.”  “Aggregated Billing” means that billing for Buyer's Facility(ies) may be 
combined into a single monthly invoice (excepting however, that a aggregated invoice may contain no more than fifty (50) 
Facilities.  If Buyer has more than fifty (50) Facility(ies), Buyer shall receive more than one aggregated invoice).  If Buyer selects 
Aggregated Billing, Direct Energy shall choose the day of the month on which to deliver an invoice to Buyer based upon the Facility
(ies) meter read dates.  In the event Buyer desires to discontinue Aggregated Billing and instead receive a separate invoice for 
each Facility, Buyer shall submit such request in writing to Direct Energy and Direct Energy shall separate Buyer's invoice 
provided that there are no outstanding invoice balance(s) on Buyer's Facility(ies). 

If in any month Direct Energy does not receive the information necessary to invoice Buyer or uses information obtained from a 
third party meter reading service, Direct Energy may use estimated data or the third party meter usage data to calculate Buyer's 
invoice and, upon receipt of actual data in the case of an estimated read, reconcile the amount billed on future invoices. If Buyer's 
Facility(ies) have any interval meters, Buyer acknowledges that the usage information for such meters contained on the Direct 
Energy invoice may vary from that contained upon the Host Utility bill as a result of different billing cycles being utilized for those 
meter reads.  

Buyer shall have the right, not more than once per calendar year and upon reasonable advance notice, and at its sole expense 
during normal working hours, to examine the records of Direct Energy solely and exclusively related to Buyer to the extent 
reasonably necessary to verify the accuracy of any statement, charge or computation made pursuant to this Agreement. If any 
such examination reveals any inaccuracy in any statement, the necessary adjustments in such statement and the payments 
thereof shall be made promptly and shall bear interest at the Late Payment Rate from the date the overpayment or underpayment 
was made until paid. In no event shall any adjustments or corrections be made to any amount billed after the lapse of the longer 
of twenty-four (24) months from the date of the invoice or the time frame permitted by the Regional Transmission Operator, the 
Independent System Operator of the Host Utility's tariff for adjustments to consumption information. 

7. Credit: 

Direct  Energy may request that Buyer provide financial information sufficient for  Direct Energy to complete a credit review prior to 
providing service hereunder. If, prior to commencing service or at any time during the Term of this Agreement,  Direct Energy has 
good faith concerns about the creditworthiness of Buyer's ability to perform hereunder, Direct Energy may require that Buyer 
provide reasonable credit assurance(s), in an amount and in a form reasonably determined by Direct Energy in a commercially 
reasonable manner including but not limited to, an escrow account, deposit, letter of credit, or parental guaranty. 

Buyer may request that Direct Energy provide financial information sufficient for Buyer to complete a credit review prior to providing 
service hereunder. If, prior to commencing service or at any time during the Term of this Agreement, Buyer has good faith 
concerns about the creditworthiness of Direct Energy or its ability to perform hereunder, Buyer may require that the Direct Energy 
provide reasonable credit assurance(s), in an amount and in a form reasonably determined by Buyer in a commercially 
reasonable manner including but not limited to, an escrow account, deposit, letter of credit, or parental guaranty. 

8. Title, Control and Possession: 

Title to, control and possession of Energy shall pass from  Direct Energy to Buyer at the Point of Delivery.  

9. Load Change Information: 

In order to assist Direct Energy in providing accurate expected usage information to Buyer’s Host Utility, Buyer shall 
timely notify Direct Energy of any anticipated significant changes in its actual usage.  Without limiting Buyer’s obligation 
to provide such notice, Buyer shall give Direct Energy at least thirty (30) days’ notice (“Notice of Load Change”) prior to 
removing a Facility(ies) from service hereunder as a result of ceasing operations (closing of the Facility(ies) or sale of the 
Facility(ies) to an unrelated third party) at such Facility(ies).   
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Except for any PowerPortfolio and PowerAdvantage Agreements, the following shall also apply:  

If Buyer's monthly usage for its Facilities changes 25% or more from its average usage over the three prior years for three 
consecutive months, Direct Energy may pass through the resulting cost increases to Buyer and shall pass through any 
cost decreases to Buyer for that month. If Direct Energy elects to pass through such cost increases or passes through 
such cost decreases, Direct Energy will calculate the amount of such costs in a commercially reasonable manner and 
submit an invoice to Buyer, which invoice will be due and payable pursuant to the payment terms of this Agreement, or in 
the event of a credit, will credit Buyer’s next invoice.  

Notwithstanding anything in this Section 9 to the contrary, if Seller has disclosed to Direct Energy prior to this Agreement 
becoming effective that Buyer expects its electricity consumption to be materially affected during the Term of this 
Agreement, or any renewal thereof, then Direct Energy shall have no right to payment from Buyer for Actual Damages 
incurred as a result of such material changes in consumption.  

10. Change in Law or Regulation: 

If regulatory changes shift costs from the Host Utility  or ISO to  Direct Energy or from  Direct Energy to the Host Utility or ISO, then 
such costs or credits  may be passed through to the Buyer. If any laws, orders or regulations are passed, modified, implemented 
or  interpreted  by judicial or regulatory order, administrative proceeding  or legislative enactment, or if there is a change in rate 
class which applies to Buyer's Facilities,  which creates additional costs not currently included in the Price or increases in the 
cost components of the Price ("Incremental Charges"), then  Direct Energy  may pass through such Incremental Charges to be 
paid by Buyer  in addition  to the Price and in accordance with the payment terms in this Agreement. 

11. Limitation of Liability Disclaimer: 

EXCEPT WITH RESPECT TO REMEDIES OTHERWISE SPECIFICALLY PROVIDED FOR IN THIS AGREEMENT, LIABILITY IS LIMITED 
TO DIRECT DAMAGES AS THE SOLE AND EXCLUSIVE REMEDY AND ALL OTHER REMEDIES OR DAMAGES AT LAW OR IN EQUITY 
ARE EXPRESSLY WAIVED.  IN NO EVENT SHALL EITHER PARTY BE LIABLE TO THE OTHER FOR ANY INCIDENTAL, 
CONSEQUENTIAL, PUNITIVE OR  ANY BUSINESS INTERRUPTION DAMAGES.  EACH PARTY AGREES THAT IT HAS A DUTY TO 
MITIGATE DAMAGES AND AGREES THAT IT WILL USE COMMERCIALLY REASONABLE EFFORTS TO MINIMIZE ANY DAMAGES IT 
MAY INCUR AS A RESULT OF THE OTHER PARTY’S PERFORMANCE OR NON-PERFORMANCE OF THIS AGREEMENT. 

THE MAXIMUM EXTENT POSSIBLE UNDER LAW, ARTICLE 2 OF THE UNIFORM COMMERCIAL CODE SHALL APPLY TO ENERGY 
SOLD HEREUNDER. DIRECT ENERGY MAKES NO REPRESENTATIONS OR WARRANTIES OTHER THAN THOSE EXPRESSLY SET 
FORTH IN THIS AGREEMENT, AND EXPRESSLY DISCLAIMS AND NEGATES ALL OTHER REPRESENTATIONS AND WARRANTIES, 
EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE.  

 
12. Right To Rescind: 

If the aggregate demand at all of Buyer's Facility(ies) is less than five hundred  (500) kW, Buyer has until midnight of the third (3rd) 
business day following the date that Buyer executes this Agreement to call  Direct Energy at the number provided in Section 17 
below and cancel (rescind) this Agreement. 

13. Termination: 

This Agreement may be terminated at any time after the date hereof (i) by mutual consent in writing by the Parties, (ii) by the non-
defaulting Party if there has been an Event of Default that is not cured within fifteen (15) calendar days of the defaulting Party’s 
receipt of written notice from the non-defaulting Party; (iii) by a Party that has not received credit assurance pursuant to Section 7 
above within seven (7) days of being requested by the other Party; or (iv) during a Monthly Renewal pursuant to the Term, by either 
Party upon providing the other Party with at least thirty (30) days prior written notice. 

Buyer acknowledges that upon termination of Service under this Agreement, provided Buyer has not selected another supplier, 
Buyer will be returned to the basic service (default service) provided by the Host Utility. 

14. Effect of Termination: 

In the event of termination as provided in this Agreement, all further obligations of the Parties under this Agreement shall 
terminate without further liability of the Parties, except for the payment by the owing Party of any sums due and owing to the other 
Party for services rendered prior to the termination date, Actual Damages (in the event of termination under subsection (ii) or (iii) 
of Section 13 above), any indemnification or confidentiality obligation of either Party which has arisen hereunder and any other 
obligation hereunder which by its nature survives the termination of this Agreement.  

15. Applicable Law: 

As to all matters of construction and interpretation, this Agreement shall be construed, interpreted, and governed under and by the 
laws of the  State of Rhode Island, without regard to its choice of law provisions.  

16. Parties, Assignment: 

This Agreement shall inure to and benefit the Parties hereto and their permitted successors and assigns. Neither Party may 
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assign this Agreement without the prior written consent of the other Party, which consent shall not be unreasonably withheld, 
conditioned or delayed. Notwithstanding the above, Direct Energy may, without the consent of Buyer, assign this Agreement and 
its rights and obligations hereunder to any third party for the limited purpose of securing credit and financing or to any person or 
entity succeeding to all or substantially all of the assets of Direct Energy. Further, either Party may, without the need for consent 
from the other Party transfer or assign this Agreement to an Affiliate of such Party provided that such Affiliate has equivalent 
financial capability to that of the assigning Party and agrees to be bound by the terms and conditions hereof. Direct Energy and 
Buyer agree to execute any documents reasonably necessary to effectuate such assignment. As used herein, "Affiliate" shall 
mean with respect to any person, any other person (other than an individual) that, directly or indirectly, through one or more 
intermediaries, controls, or is controlled by, or is under common control with, such person. For purposes of the foregoing 
definitions, "control" means the direct or indirect ownership of more than fifty percent (50%) of the outstanding capital stock or 
other equity interests having ordinary voting power.  

17. Notices and Correspondence: 

Except for when the Parties are effectuating a Transaction or Transaction Confirmation, any notice or other document to be given 
or served hereunder or under any document or instrument executed pursuant hereto, including without limitation any termination 
or disconnection notices, shall be in writing and shall be delivered to either the address specified below or to such other address 
as is acceptable to the Parties for the receipt of such notices. Notice sent by facsimile or other electronic means shall be deemed 
to have been received by the close of the business day on which it was transmitted or such earlier time as is confirmed by the 
receiving Party. Notice delivered by courier shall be deemed to have been received on the business day after it was sent or such 
earlier time as is confirmed by the receiving Party. Notice delivered by mail shall be deemed to have been received at the end of 
the third business day after the date of mailing by prepaid first class mail, except that when there is a strike affecting delivery of 
mail, all notices shall be delivered by overnight delivery service and shall be deemed received by the close of business on the day 
such service confirms delivery. 

  

18. Confidentiality: 

Neither Party will disclose the terms of this Agreement, or any information of the other Party which it knows or reasonably should 
know to be confidential or proprietary (other than to the Rhode Island League of Cities and Towns and that Party’s employees, 
lenders, counsel, consultants, agents or accountants who have agreed to keep such terms confidential) except to the extent that 
disclosure is otherwise required by law, is required to carry out the terms of this Agreement or is made with the prior written 
consent of the other Party. Direct Energy agrees that such confidential treatment shall extend to Buyer’s usage and consumption 
data which is not otherwise in the public domain. The parties shall be entitled to all remedies available at law or in equity to 
enforce, or seek relief in connection with this confidentiality obligation. This provision shall survive the termination of this 
Agreement for a period of two (2) years.  

19. Representations and Warranties: 

As a material inducement to entering into this Agreement, each party, with respect to itself, hereby represents and warrants to the 
other Party as follows:  

(a) it is duly organized, validly existing and in good standing under the laws of the jurisdiction of its formation and is qualified 
to conduct its business in those jurisdictions necessary to perform this Agreement; 

(b) the execution and delivery of this Agreement are within its powers, have been duly authorized by all necessary actions 
and/or board approvals, and do not violate any of the terms or conditions in its governing documents or any contract to which it 
is a Party or any law applicable to it;  

(c) as of the date of service commencement hereunder, it shall have all regulatory authorizations necessary for it to legally 
perform its obligations;  

(d) this Agreement constitutes a legal, valid and binding obligation of such Party enforceable against it in accordance with its 
terms, subject to bankruptcy, insolvency, reorganization, and other laws affecting creditors' rights generally and with regard to 
equitable remedies, subject to the discretion of the court before which proceedings to obtain same may be pending;  

(e) there are no bankruptcy, insolvency, reorganization, receivership or other similar proceedings pending or being 

Direct  Energy Pawtucket Water Supply Board
Attn: Customer Service Manager Attn: Gregg Giasson
1001 Liberty Avenue        85 Branch Ave
Pittsburgh, PA 15222
Phone: (888) 925-9115 Pawtucket, RI 02860
Fax: (866) 421-0257 Phone: 4017295004
Email: CustomerRelations@directenergy.com Fax: 
  

Monday through Thursday from 7:00AM 
to 7:00PM Eastern Time and Friday 
7:00AM to 6:00PM Eastern Time

11/17/2011 6:50:29 PM Page 5 of 6 Contract ID: 983406

RILCT-RI-T&C-110311 Version: 11/03/2011 03:59:54 PM



contemplated by it or, to its knowledge, threatened against it;  

(f) if a broker or other intermediary has been involved in this transaction, such broker or intermediary is an agent of Buyer in 
this transaction and may receive a commission to be paid by Direct Energy from payments received from Buyer under this 
Agreement; 

(g) if it is a property management company acting on behalf of the owner of the Facility(ies), it has the authority to execute and 
bind the Facility(ies) to this Agreement for the Term stated in the Pricing Attachment or Exhibit B, as applicable, and that the 
term of its property management agreement with the owner of the Facility(ies) is equal to or greater than the Term of this 
Agreement;  

(h) the Facility(ies) to be provided the services described herein are not contractually bound by another agreement for 
Electricity services that will overlap with the Term stated in the Pricing Attachment or Exhibit B, as applicable; and  

(i) Buyer and Direct Energy confirm that prior to execution of this Agreement they have discussed Buyer’s expected electricity 
consumption at the Facilities, including but not limited to any plans Buyer may have that would materially affect its electricity 
consumption during the Term of this Agreement or any renewal thereof. 

Each party covenants that it shall cause its respective representations and warranties to remain true and correct throughout the 
Term of this Agreement.  

  

20. Waiver: 

No waiver by either party of any default by the other Party under this Agreement shall operate as a waiver of any future default, 
whether of a like or different character or nature.  No delay or failure by  Direct Energy in enforcing any part of this Agreement shall 
be deemed a waiver of any of its rights or remedies.  

 
21. Severability: 

The various provisions of this Agreement are severable. The invalidity, illegality or unenforceability of any portion or provision shall 
not affect the validity, legality or enforceability of any other portion or provision of this Agreement.  

  

22. Entire Agreement: 

This Agreement and the Confirmation contain the entire understanding of the parties with respect to the subject matter contained 
herein. There are no promises, covenants or understanding other than those expressly set forth herein. This Agreement may only 
be amended by a written instrument executed by both Parties.  

 
23. Counterparts: 

This Agreement may be executed in one or more counterparts and each executed counterpart shall be considered an original, 
provided that such counterpart is delivered to the other Party by facsimile, mail, courier or electronic mail, all of which together 
shall constitute one and the same Agreement.  

24. Legal Counsel: 

Buyer acknowledges that it has read and understands this Agreement and the Confirmation and has had the opportunity to 
review the same with its attorney before signing below. 

 
IN WITNESS WHEREOF, the Parties have caused this Agreement to be duly executed.  

 

DIRECT  ENERGY BUSINESS,  LLC  PAWTUCKET WATER SUPPLY BOARD  

By: By:

Print Name: Print Name:

Title: Title:

Date: Date:
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DE ProprieJary DE Proprietar~

Notice:fhis Offer is not valid and binding until: (1) Direct Energy receives the fully executed Agreement and

Pricin Attachment; and (2) Direct Energy confirms and accepts the Price in a writing to be delivered to the
Customer If the preceeding conditions are not met, this offer will be withdrawn and will be null and void. Direc'

Energy r serves the right to rescind this offer at any time prior to Direct Energy providing written acceptance.

PRICING ATTACHMENT TO POWERSUPPLY COORDINATION SERVICES AGREEMENT

dated November 17, 2011 between
DIRECT ENERGY BUSINESS LLCandPawtucket Water Supply BoardNEP_FP_AI_RI

Location

IHost UtilityIAccount Number
I Utility Rate I

Price
I

Historical
Class

(cents/kWh)Annual
Usage

1t 8 MILL ST

INarragansettI0174407017 IG32I*I1,396,600(pawtu ket Water Supply Board)

IMNCH $T

INarragansettI0214501005IG32I
*
I267,441

(pawtu ket Water Supply Board)RANCH ST
INarragansettI0214744000 IG32I

*
I5,365,778

(Pawtu ket Water Supply Board )OF DEXTER ST
INarragansettI1414211001IC06I

*
I8,543

(Pawtu ket Water Supply Board)HOOLST
INarragansettI1528280007IA16I

*
I28,143

( Pawtu ket Water Supply Board)EXTER ST
INarragansettI1569717005IS14I

*
I1,968

(Pawtu ket Water Supply Board)
85~BRANCHST

INarragansettI1569824005IS14I
*
I5,904

( Pawtu ket Water Supply Board)

20fALCO WAY

INarragansettI2567316001 IC06I
*
I7,663

(Pawtu ket Water Supply Board)OF DEXTER ST
INarragansettI2658901003 IG02I

*
I35,682

(Pawtu ket Water Supply Board)

NojLEBORO RD

INarragansettI3815371006 IC06I*I367
(Pawtu ket Water Supply Board)EXTER ST

INarragansettI3905812001 IG02I*I564
(pawtu ket Water Supply Board)

RE~ERVOIR RD

INarragansettI4058402005 IS14I
*
I1,968

(Pawtu ket Water Supply Board)MILL ST
INarragansettI7645927007 IG32I

*
I1,017,581

( Pawtu
ket Water Supply

Board)EXTER ST
INarragansettI5061879002 IC06I*

I588
( Pawtu

ket Water Supply

11/17

2011 6:50:23 PM Page1of2ContractID:963406
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Board)
EXTER ST

INarragansettI5152336005 IG02I
·
I7,114

( Pawt~eket Water Supply Board)
REfcERVOIRAVE

INarragansettI7826823006IG02I
·
I14,228

( Pawt eket Water Supply Board)
27j SCHOOL ST

INarragansettI5263017004 IC06I
·
I30,051

( Pawt eket Water Supply Board)
N. ~LEBORO RD

INarragansettI5304432009IS14I
·
I5,904

( Pawt eket Water Supply Board)
R~SERVOIR RD

INarragansettI6308113006 IC06I
·
I1,380

( Pawt eket Water Supply Board)
R~ERVOIR AVE

INarragansettI9043521007 IS14I
·
I3,935

( Pawt eket Water Supply Board)
2~ALCO WAY

INarragansettI0173918002 IC06I
·
I1,204

(Pawt ket Water Supply Board)

* The Price or all Facilities listed above shall be ~ cents per kWh for each kilowatt-hour of Electricity for a Term of
3 (, m nths, starting on the Facilities meter read date in DE:C- 20lL and continuing through the Facilities meter read

date in D C- 20.r[. This Price is based on a Weighted Average Price, therefore any strikeouts of any of the Facilities listed
above will r nder this Pricing Attachment null and void for all Facilities listed above.

Accepted c(ndAgreed to:

By: I Date: _

11/17&011 6:50:24 PM
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STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION 
DOCKET NO. 4550 

Response Of The Pawtucket Water Supply Board  
To The Rhode Island Public Utilities Commission’s 

Data Requests 
Set 3 

              
               
COMM. 3-5: Referring to COMM 1-22, provide the due date of the invoice provided 

in Schedule RB-DR#7 (Board’s Response to DIV 1-7) and whether the 
invoiced charges have been paid.  

 
Response: The memorandum provided as RB-DR#7 is not an invoice and does not 

have a due date.  The City processes an accounting entry which 
transfers the funds from the PWSB account to the City’s account.  The 
City subsequently submits the memorandum and a copy of the journal 
entry to the PWSB. 

  
Prepared by: R. Benson 



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION 
DOCKET NO. 4550 

Response Of The Pawtucket Water Supply Board  
To The Rhode Island Public Utilities Commission’s 

Data Requests 
Set 3 

              
               
COMM. 3-6: Please provide a copy of the most recent property tax bill assessed to 

the Board. 
 
Response:  See the attached 2015 Property Tax bills from these taxing authorities:   

Town of Cumberland, Cumberland Fire District, Town of Lincoln, Town 
of Wrentham, Town of North Attleboro and City of Attleboro. 

                                See the attached 2014 Property Tax Bill from the Saylesville Fire 
District.  The 2015 Property tax bill is not expected until September.
           

Prepared by: R. Benson  









































































STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION 
DOCKET NO. 4550 

Response Of The Pawtucket Water Supply Board  
To The Rhode Island Public Utilities Commission’s 

Data Requests 
Set 3 

              
               
COMM. 3-7: Please provide a current organizational chart of the Board depicting all 

employment positions, including full and part-time, temporary and 
permanent, and filled and vacant positions of the Board. 

 
Response: Please see attached.  
 
Prepared by:  J. DeCelles 
 
 

 





STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION 
DOCKET NO. 4550 

Response Of The Pawtucket Water Supply Board  
To The Rhode Island Public Utilities Commission’s 

Data Requests 
Set 3 

              
               
Comm. 3-8: Please provide a list of all employee positions, and the percentage of 

salary and wage increases granted to each employee in each of the 
past five years.  Please provide this information separately for union 
and non-union personnel. 

 
Response: See the attached Schedule COMM 3-8 Employee Salary Increases 

FY11-15.  This schedule also includes percentage increases from 
contracts scheduled to expire in future fiscal years.  

 
Prepared by: R. Benson 
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STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION 
DOCKET NO. 4550 

Response Of The Pawtucket Water Supply Board  
To The Rhode Island Public Utilities Commission’s 

Data Requests 
Set 3 

              
               
COMM. 3-9:  

a) Please confirm whether or not the positions listed in 
CUMBERLAND 4-2 have been included in the Board’s salary 
expense. 

b) Identify any positions included in the salary expense of this filing 
that are currently vacant, the amount of the salary requested for 
each such position and why the position is needed. 

   
Response:  a) PWSB has not included salaries and benefits for the positions listed 

in Cumberland 4-2.  
 
 b) The position of Finance Assistant is currently vacant and the salary 

requested for this position is $39,521.  This position is required to 
assist the PWSB finance office staff to ensure timely processing of 
payroll, purchase requisitions, payables, general ledger adjusting 
entries and prepare account analyses required for timely budgetary, 
financial and regulatory reporting.  Presently the existing financial staff 
has had to limit paid time off to meet weekly, monthly and annual 
financial reporting requirements resulting in lost paid vacation time 
that has exceeded maximum accruals limits.  Filling this position will 
enable the Finance Office to delegate the financial workload to meet 
all reporting requirements. 

 
Prepared by: R. Benson 
 



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION 
DOCKET NO. 4550 

Response Of The Pawtucket Water Supply Board  
To The Rhode Island Public Utilities Commission’s 

Data Requests 
Set 3 

              
               
COMM. 3-10: Please provide the status of decommissioning the old water treatment 

plant. 
 
Response: The old water treatment plant has been completely decommissioned.  

Most of the old equipment has been removed and the carbon has 
been removed from the filter beds.  The building is currently being 
used for storage of watershed maintenance equipment.  PWSB still 
plans to demolish the building in the future and have been working 
with demolition contractors to get a handle on the scope and budget 
of the project.  The layout of the building and underground tanks is 
proving to be challenging in the demolition project. 

 
Prepared by:  J. DeCelles 
 
 
 



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION 
DOCKET NO. 4550 

Response Of The Pawtucket Water Supply Board  
To The Rhode Island Public Utilities Commission’s 

Data Requests 
Set 3 

              
               
COMM. 3-11: Please list all restricted accounts of the Board. For each account, 

please provide, for each of the past three years, a) deposits to the 
account, b) interest earned, if applicable, and c) disbursements.   

 
Response: See Schedule COMM 3-11 Restricted Cash Accounts 3 Year Summary.  
 
Prepared by:  R. Benson 
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STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION 
DOCKET NO. 4550 

Response Of The Pawtucket Water Supply Board  
To The Rhode Island Public Utilities Commission’s 

Data Requests 
Set 3 

              
               
COMM. 3-12: For each rate case the Board has filed since 2000, please provide, 

a) the amount of the increase requested; 
b) the percentage increase requested; 
c) the amount of the increase granted; 
d) whether the case was litigated or settled; and, 
e) the total rate case costs incurred. 

 
Response: For subparts a, b and c: 
 
 

 
 
In Docket 4171, the Commission also granted a second step increase, which the PWSB 
did not implement.  
 
 
Prepared by: R. Benson   



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION 
DOCKET NO. 4550 

Response Of The Pawtucket Water Supply Board  
To The Rhode Island Public Utilities Commission’s 

Data Requests 
Set 3 

              
               
COMM 3-13:   Please identify the amount of any proceeds received by the Board 

related to the sale of soil and gravel in each of the past three years.
  

 
Response: There has been no proceeds for the sale of soil and gravel for the past 

three years. 
 
Prepared by:  R. Benson 



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION 
DOCKET NO. 4550 

Response Of The Pawtucket Water Supply Board  
To The Rhode Island Public Utilities Commission’s 

Data Requests 
Set 3 

              
               
COMM 3-14:   Please provide invoices for the past 3 years relating to workers’ 

compensation premiums. 
 
Response:  Please see the attached invoices for FY13, FY14 and FY15 including the 

invoices for payments for one self-insured workers compensation 
claim from 2009 that is not yet settled. 

 
Prepared by:  R. Benson 





















































































STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION 
DOCKET NO. 4550 

Response Of The Pawtucket Water Supply Board  
To The Rhode Island Public Utilities Commission’s 

Data Requests 
Set 3 

              
               
COMM 3-15:    

a)  Please identify the most recent renewal premium for each of the 
Board’s insurance policies and the policy periods associated with 
such renewable premiums.    

b)  Excluding workers’ compensation, for each policy referenced in (a), 
provide copies of bills received by the Board for the period January 
1, 2015 to the present? 

 
Response: a)  Term July 1, 2014 to July 1, 2015 
                                 Property & Casualty Insurance      $148,864 
                                 Workers Compensation Insurance               $83,192 
                       Self-Insured Workers Compensation claim  $46,328 
 

b)  See the attached copy of the Property & Casualty Insurance 
Invoices for FY15 and the renewal invoice for FY16 beginning 
July 1, 2015..    

 
Prepared by: R. Benson







STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION 
DOCKET NO. 4550 

Response Of The Pawtucket Water Supply Board  
To The Rhode Island Public Utilities Commission’s 

Data Requests 
Set 3 

              
               
 
COMM 3-16:   Please provide the ratio representing the number of Board employees 

to the total number of all City of Pawtucket employees. 
 
Response: There are 46 active employees and 650 City of Pawtucket employees 

resulting in a ratio of 7.1%. 
 
Prepared by: R. Benson 



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION 
DOCKET NO. 4550 

Response Of The Pawtucket Water Supply Board  
To The Rhode Island Public Utilities Commission’s 

Data Requests 
Set 3 

              
               
COMM 3-17:   Referring to DGB-1 (page 2 of 4), please provide a breakdown of 

Miscellaneous Expenses included in Account 675? 
 
Response:   Please see attached. 
 
Prepared by: R. Benson 
 



PWSB

Schedule COMM 3-17

Miscellaneous Expenses Amount

Water Research Foundation Annual Dues 6,195.00    

American Water Works Assocation Annual Dues 4,954.25    

Association of Metropolitan Water Agencies Annual Dues 3,337.08    

Water ISAC Annual Dues 999.00       

Atlantic States Rural Water & Wastewater Association Annual Dues 750.00       

Water Environment Federation Annual Dues 123.00       

American Society of Civil Engineers Annual Dues 255.00       

American Institute of Certified Public Accountants Annual Dues 325.00       

Rhode Island Society of Certified Public Accountants Annual Dues 145.00       

Government Finance Officers Association Annual Dues 310.00       

Secretary of State - Notary Public Annual Fee 80.00         

Providence Journal subscription 338.00       

Providence Business News subscription 89.00         

American Water Works Assocation publications 283.00       

The Times subscription & legal ads 4,512.56    

Rhode Island Waterworks Assocation Annual Dues 630.00       

Providence Journal Legal Ads 1,433.22    

New England Waterworks Association Help Wanted Ad 130.00       

various vendors Board Meeting Expenses 3,125.89    

various property owners Damage Claim 101.60       -            

28,116.60  



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION 
DOCKET NO. 4550 

Response Of The Pawtucket Water Supply Board  
To The Rhode Island Public Utilities Commission’s 

Data Requests 
Set 3 

              
               
 
 

CERTIFICATION 
I hereby certify that on August 27, 2015, I sent a copy of the within to all parties set 
forth on the attached Service List by electronic mail and copies to Luly Massaro, 
Commission Clerk, by electronic mail and regular mail.  
 

Parties/Address E-mail Distribution Phone 
Joseph A. Keough, Jr., Esq. 
Keough & Sweeney 
41 Mendon Ave. 
Pawtucket, RI  02861 

jkeoughjr@keoughsweeney.com  401-724-3600 
 

James L. DeCelles, P.E. Chief Engineer  
Pawtucket Water Supply Board 
85 Branch St. 
Pawtucket, RI 02860 

decelles@pwsb.org  
 

401-729-5001 

rbenson@pwsb.org  

Karen Lyons, Esq. 
Dept. of Attorney General 
150 South Main St. 
Providence, RI  02903 

Klyons@riag.ri.gov 401-222-2424 
 steve.scialabba@dpuc.ri.gov  

john.bell@dpuc.ri.gov  
Al.mancini@dpuc.ri.gov  
Pat.smith@dpuc.ri.gov  
Jmunoz@riag.ri.gov 
dmacrae@riag.ri.gov 

Christopher Woodcock 
Woodcock & Associates, Inc. 
18 Increase Ward Drive 
Northborough, MA 01532 

Woodcock@w-a.com  
 

508-393-3337 
 

David Bebyn 
B&E Consulting  
21 Dryden Lane 
Providence, RI 02904 

dbebyn@beconsulting.biz 401-785-0800 
 

Thomas S. Catlin 
Exeter Associates, Inc. 
10480 Little Patuxent Parkway 
Suite 300 
Columbia, MD 21044 

tcatlin@exeterassociates.com     410-992-7500 
 jmierzwa@exeterassociates.com  

lmorgan@exeterassociates.com  

mailto:jkeoughjr@keoughsweeney.com
mailto:decelles@pwsb.org
mailto:rbenson@pwsb.org
mailto:Klyons@riag.ri.gov
mailto:steve.scialabba@dpuc.ri.gov
mailto:john.bell@dpuc.ri.gov
mailto:Al.mancini@dpuc.ri.gov
mailto:Pat.smith@dpuc.ri.gov
mailto:Jmunoz@riag.ri.gov
mailto:dmacrae@riag.ri.gov
mailto:dbebyn@beconsulting.biz
mailto:tcatlin@exeterassociates.com
mailto:tcatlin@exeterassociates.com
mailto:tcatlin@exeterassociates.com
mailto:jmierzwa@exeterassociates.com
mailto:lmorgan@exeterassociates.com


STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION 
DOCKET NO. 4550 

Response Of The Pawtucket Water Supply Board  
To The Rhode Island Public Utilities Commission’s 

Data Requests 
Set 3 

              
               

Michael McElroy, Esquire 
Schacht & McElroy 
PO Box 6721 
Providence, RI 02940-6721 

Michael@McElroyLawOffice.com  401-351-4100 

Thomas Hefner, Esquire 
Town of Cumberland 

thefner@cumberlandri.org   

David Russell Davidrussell015@comcast.net   

File original and nine (9) copies w/: 
Luly E. Massaro, Commission Clerk 
Public Utilities Commission 
89 Jefferson Boulevard 
Warwick, RI 02888 

Luly.massaro@puc.ri.gov 401-780-2104 
401-941-1691 
 
 

Amy.dalessandro@puc.ri.gov  

Sharon.colbycamara@puc.ri.gov  

 
 
 
      
Joseph A. Keough, Jr., Esquire # 4925 

        KEOUGH & SWEENEY, LTD. 
        41 Mendon Avenue 
        Pawtucket, RI   02861 
        (401) 724-3600 (phone) 
        (401) 724-9909 (fax) 
        jkeoughjr@keoughsweeney.com 
 

mailto:Michael@McElroyLawOffice.com
mailto:thefner@cumberlandri.org
mailto:Davidrussell015@comcast.net
mailto:Luly.massaro@puc.ri.gov
mailto:Amy.dalessandro@puc.ri.gov
mailto:Sharon.colbycamara@puc.ri.gov
jkeough
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