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   March 24, 2015 
 
 
 

Ms. Luly Massaro, Clerk 
Division of Public Utilities and Carriers 
89 Jefferson Boulevard 
Warwick, RI  02888 
 
Re: Pawtucket Water Supply Board, General Rate Filing 
 Docket No. 4550 
 
Dear Ms. Massaro: 
 
  Enclosed please find an original and nine (9) copies of the following document: 
 

1. Pawtucket Water Supply Board’s Response to the Division of Public Utilities and 
Carriers Data Request (Set 3). 

  Please note that an electronic copy of this document has been sent to the service list. 
  
  Thank you for your attention to this matter.   
 
          Sincerely, 
 
 
 
        Joseph A. Keough Jr. 
JAK/kf 
Enclosure 

jkeough
New Stamp



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION 
DOCKET NO. 4550 

Response Of The Pawtucket Water Supply Board  
To The Division of Public Utilities And Carriers’ 

Data Requests 
Set 3 

              
               
DIV. 3-1: Please identify the number of public fire hydrants and meters as of the 

end of each calendar quarter of 2013 and 2014. 
 
Response:  Public Fire Hydrants  
 Community     Docket 4171  Current 
 Pawtucket       1,513        1,515 
 Central Falls            202              202 
 Cumberland            198             198  
 Attleboro            2              2 
 TOTAL        1,915       1,917 
  

The current number of hydrants is also the number of public fire 
hydrants at the end of each calendar quarter in 2013 and 2014.  Since 
our service area is almost fully developed the number of public fire 
hydrants remains static. 

  
The number of meters is provided by month for 2013 and 2014 on the 
Attachment to Div. DR 1-9 and 1-10.  Therefore, the total number of 
meters at the end of each calendar quarter is reported on these 
schedules. 

 
Prepared by: Robert Benson  
 



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION 
DOCKET NO. 4550 

Response Of The Pawtucket Water Supply Board  
To The Division of Public Utilities And Carriers’ 

Data Requests 
Set 3 

              
               
DIV. 3-2: Please provide the number of private fire services by size as of the end 

of each calendar quarter of 2013 and 2014. 
 
Response:  The number of private fire services by size as of the end of each 

calendar quarter of 2013 and 2014 is not readily available from our 
utility billing software. A detailed review of the changes to the private 
fire services needs to be performed to provide the number of services 
as of each calendar quarter for 2013 and 2014.  This will be submitted 
as soon as it is completed.  In the interim, the following is the number 
of private fire services as reported in Docket 4171 and as of January 1, 
2015: 

 
  Size    1/1/15                 Docket 4171 

2” fire service                     33                                           28 
4” fire service                     67                                           55 
6” fire service                   405                                         405 
8” fire service                     91                                           89 
10” fire service                     3                                             3 
12” fire service                     0                                             2 

 
  
Prepared by: Robert Benson 
 



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION 
DOCKET NO. 4550 

Response Of The Pawtucket Water Supply Board  
To The Division of Public Utilities And Carriers’ 

Data Requests 
Set 3 

              
               
DIV. 3-3.  Please explain whether there was a change in the penalty revenue 

rate or other change in the tariff applicable to penalty revenue that 
caused the near doubling of the revenues from FY 2011 to FY 2012.  If 
not, explain the cause of this increase as shown on Schedule DGB-6.   

 
Response:  See Schedule attached to the response to Div. DR 2-10 (RB-DPUC #2-

10) for the schedule of monthly penalty charges. After the conversion 
from quarterly to monthly billing at the end of FY11 it was detected 
that the calculation of the penalty charges was not setup correctly in 
the billing software.  PWSB noted only 10,009 penalty charges in June 
2011 and $0 in July 2011.  The penalty charge system control setup 
was corrected in the software with support from the vendor.  The 
penalty charges have been correctly calculated since August 2011 and 
have been consistent since this date. 

  
Prepared by: Robert Benson 



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION 
DOCKET NO. 4550 

Response Of The Pawtucket Water Supply Board  
To The Division of Public Utilities And Carriers’ 

Data Requests 
Set 3 

              
               
DIV. 3-4. Please explain whether there was a change in the service installation 

and service fee rates or other change in the tariff applicable to service 
installation and service fee that caused the decline of over 60 percent 
from FY 2011 to FY 2012.  If not, explain the cause of this decrease as 
shown on Schedule DGB-6. 

 
Response: The service installation charge and or the service fee rates as 

authorized in Docket 4171 have not changed.  The decline is due to the 
reduction of new service installations from FY11 to FY12.  Please see 
the response to Div. 3-17 (Schedule RB – DPUC #3-17).    

 
Prepared by: Robert Benson 



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION 
DOCKET NO. 4550 

Response Of The Pawtucket Water Supply Board  
To The Division of Public Utilities And Carriers’ 

Data Requests 
Set 3 

              
               
DIV. 3-5. Please explain the cause of the near doubling of miscellaneous 

revenues (excluding one-time DOT revenues) from FY 2011 to FY 2012 
as shown on Schedule DGB-6. 

 
Response: Please see the attachment to the response to Div. 2-10 (Schedule RB-

DPUC #2-10) for the monthly miscellaneous revenue.  The increase in 
miscellaneous revenues is largely due to the increase in the number of 
tax lien sales conducted by the PWSB to collect delinquent accounts.  
PWSB held one tax sale in FY11, three in FY12 at the instruction of the 
Board, and two tax sales per fiscal year beginning with FY13.  

 
Prepared by: Robert Benson 



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION 
DOCKET NO. 4550 

Response Of The Pawtucket Water Supply Board  
To The Division of Public Utilities And Carriers’ 

Data Requests 
Set 3 

              
               
DIV. 3-6. Please provide a copy of Mr. Bebyn’s schedules in Excel format with all 

formulas intact. 
 
Response:  These schedules have been provided to the service list. 
  
Prepared by: David Bebyn 



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION 
DOCKET NO. 4550 

Response Of The Pawtucket Water Supply Board  
To The Division of Public Utilities And Carriers’ 

Data Requests 
Set 3 

              
               
DIV. 3-7: Please provide property tax expense by municipality for each year 

from FY 2011 through FY 2014 and for FY 2015 when known. 
 
Response: See the response to Div. 2-12 (Schedule RB-DPUC #2-12). 
  
Prepared by: Robert Benson 
 
 
 

 



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION 
DOCKET NO. 4550 

Response Of The Pawtucket Water Supply Board  
To The Division of Public Utilities And Carriers’ 

Data Requests 
Set 3 

              
               
Div. 3-8: Please provide a copy of the property tax agreement with Cumberland 

and identify the property taxes for each year under that agreement. 
 
Response: Please see attached. 
 
Prepared by: Robert Benson 
 















































STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION 
DOCKET NO. 4550 

Response Of The Pawtucket Water Supply Board  
To The Division of Public Utilities And Carriers’ 

Data Requests 
Set 3 

              
               
DIV. 3-9. Please provide the incremental rate case expense incurred for the 

“out-years” of the multi-year rate plan adopted in Docket No. 4171. 
 
Response: The allowed rate case expense in Docket 4171 was $200,000.  This was 

spread over two years.  The rate year was CY 2011, thus $100,000 was 
included for CY 2011 and $100,000 for CY 2012.   

 
The incremental rate case expenses incurred in the “out years” was as 
follows: 

   
Legal Expenses – Keough & Sweeney  $8,427.13 

 Public Utilities Commission         666.42 
  TOTAL       $9,093.55 
 
Prepared by: Robert Benson 
 



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION 
DOCKET NO. 4550 

Response Of The Pawtucket Water Supply Board  
To The Division of Public Utilities And Carriers’ 

Data Requests 
Set 3 

              
               
DIV. 3-10: Does Mr. Woodcock agree that if PWSB’s proposed multi-year rate 

plan is adopted in this proceeding, the rates would be in effect 
through at least FY 2018?  If not, please explain. 

 
Response: Yes. 
 
Prepared by: Christopher Woodcock 
 
 
 



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION 
DOCKET NO. 4550 

Response Of The Pawtucket Water Supply Board  
To The Division of Public Utilities And Carriers’ 

Data Requests 
Set 3 

              
               
DIV. 3-11: Please identify the period of time for which the 9.027 cent per kWh 

rate for power from the League of Cities and Towns is fixed. 
 
Response: The contract term for this rate is all meters read from December2014 

through December 2017.  Please see the response to Div. 2-18 (RB – 
DPUC #2-18) for a copy of the contract. 

 
Prepared by: Robert Benson  
 
  



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION 
DOCKET NO. 4550 

Response Of The Pawtucket Water Supply Board  
To The Division of Public Utilities And Carriers’ 

Data Requests 
Set 3 

              
               
DIV. 3-12: Please explain whether PWSB has investigated alternative sources of 

power other than the League of Cities and Towns in light of the 39 
percent increase that took effect on January 1, 2015 as referenced on 
pages 12-13 of Mr. Woodcock’s testimony.  If not, explain why not. 

 
Response: The League of Cities and Towns investigates alternative sources of 

power for its member Cities and Towns within the State of RI.  The 
League issues an RFP for power for electric power and individual 
community contracts are awarded to the power supplier that provides 
the lowest electric rates.  Direct Energy provided the lowest electric 
rates. Please also see the response to Div. DR 2-18 (RB – DPUC# 2-18) 
for copies of the contracts. 

 
Prepared by: Robert Benson 



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION 
DOCKET NO. 4550 

Response Of The Pawtucket Water Supply Board  
To The Division of Public Utilities And Carriers’ 

Data Requests 
Set 3 

              
               
 
DIV. 3-13: Please provide an update of the Exhibit RB-3 to reflect actual interest 

rates, issuance costs, etc. when available. 
 
Response: The final schedules will be provided once the loan documents have 

been finalized and the loan closing completed.   
 
Prepared by: Robert Benson 



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION 
DOCKET NO. 4550 

Response Of The Pawtucket Water Supply Board  
To The Division of Public Utilities And Carriers’ 

Data Requests 
Set 3 

              
               
DIV. 3-14: Please provide an explanation of each of the columns and symbols 

under the Headcount heading. 
 
Response: The headcount heading codes are as follows: 
  

 C = individual employee contract (Chief Engineer & Assistant Chief 
Engineer). 

 
 N = unclassified non-union employee (Administrative Assistant). 

 
 X = classified non-union employee (Chief Financial Officer). 

 
 T = employee position within the Teamster Union bargaining unit. 

 
 A = employee position within the AFSCME Union bargaining unit. 

 
 The remaining columns are the number of employees for each position 

listed to accumulate the following headcount totals as follows:      
 
 37 AFSCME positions;  

 
 12 Teamster positions; and,  

 
 4 non-union positions.   

 
The grand total is 53 authorized positions which agrees with Schedule 
RB - DPUC #2-20. 

 
Prepared by: Robert Benson 



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION 
DOCKET NO. 4550 

Response Of The Pawtucket Water Supply Board  
To The Division of Public Utilities And Carriers’ 

Data Requests 
Set 3 

              
               
DIV. 3-15: With regard to Schedule RB-4, to the extent not provided in response 

to Division Set 2, question 20: 
 

a) Please identify all positions that existed as of the end of the test 
year that were vacant as of the date the schedule was prepared 
and that are currently vacant. 

 
b) Please identify all positions that are proposed to be added 

subsequent to the end of the test year and explain PWSB’s plans to 
fill those positions. 

 
c) Please identify the number of vacant positions in each month of 

calendar year 2013 and 2014. 
 
Response: a) Please see Schedule RB-DPUC #3-15. 
 

b) The finance assistant will be staffed if the Commission 
authorizes the proposed revenue as requested for employee salaries 
and benefits. 
 
c) See the response to Div. 2-20 (Schedule RB-DPUC #2-20). 

 
Prepared by: Robert Benson 
 
 



Schedule RB - DPUC #3-15

Summary of Temporary Vacancies
Department Action Creating Vacany Status

CURRENT VACANCIES
Water Meter Service Technician Metering Transfer within PWSB temporarily vacant
Information Systems Specialist Admin Retired temporarily vacant
Finance Assistant Admin Transfer from PWSB to City temporarily vacant
Water Meter Reader Service Person Metering Transfer within PWSB temporarily vacant
Jr. Water Project Engineer Engineering Resigned temporarily vacant
Sr. Water Project Engineer Engineering Transfer within PWSB temporarily vacant
Water Board Engineering Clerk Engineering Retired temporarily vacant

FILLED VACANCIES

Department Action Creating Vacany Action Filling Vacany

FY2015
Inventory Stock Clerk Admin Retired Transfer from City to PWSB
Water Equipment Operator T&D Transfer within PWSB New Hire
FY2014
Water Crew Leader T&D Resigned Transfer within PWSB
FY2013

Water Utility Worker T&D Transfer out from PWSB Transfer from City to PWSB
Assistant Chief Engineer Admin Resigned New Hire

Position Title

Position Title



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION 
DOCKET NO. 4550 

Response Of The Pawtucket Water Supply Board  
To The Division of Public Utilities And Carriers’ 

Data Requests 
Set 3 

              
               
DIV. 3-16: Please explain how the additional revenue that will result from the 

proposed increases and additional miscellaneous charges identified on 
pages 7-8 of Mr. Benson’s testimony have been accounted for in 
determining pro forma revenue for the rate year. 

 
Response: The additional revenue that will result from the proposed increases 

and additional charges are insignificant in nature.  See Schedules 
attached as RB – DPUC #3-18 and 3-19 for the volume of activity by 
fiscal year which is de minimus.  The primary source of miscellaneous 
charges are the Tax Sale Lien Assessments that recover costs incurred 
for each delinquent account scheduled to be sold at a tax sale.  These 
costs include legal costs charged by an outside attorney to conduct a 
title search and ensure compliance with the Rhode Tax Sale Statutes, 
an auctioneer for the tax sale, newspaper advertising costs, and office 
costs consisting of staff labor, stationary and postage.     

 
Prepared by: Robert Benson 



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION 
DOCKET NO. 4550 

Response Of The Pawtucket Water Supply Board  
To The Division of Public Utilities And Carriers’ 

Data Requests 
Set 3 

              
               
DIV. 3-17: Please provide the number of service installations by service size in 

each of the fiscal years 2011 through 2014. 
 
Response: Please see attached Schedule RB-DPUC #3-17.   
 
Prepared by: Robert Benson 



Schedule RB-DPUC #3-17  

Date  FY11  FY12  FY13  FY14 

#3-17

1 inch 31 17 17 19
2 inch 5 6 6 7
4 inch 3 0 8 3
6 inch 6 2 0 0
8 inch 1 0 2 0
10 inch 0 0 0 0

46                  25                  33                  29                  

PWSB

 SERVICE INSTALLATIONS BY SERVICE SIZE BY FISCAL YEAR  - 
(PRIVATE FIRE SERVICES & WATER SERVICES) 

Note: The billing codes do not track new water installations separately from new 
private fire service connections



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION 
DOCKET NO. 4550 

Response Of The Pawtucket Water Supply Board  
To The Division of Public Utilities And Carriers’ 

Data Requests 
Set 3 

              
               
DIV. 3-18: Please provide the number of service installations by service size in 

each of the fiscal years 2011 through 2014. 
 
Response: Please see attached Schedule RB-DPUC #3-18.   
 
Prepared by: Robert Benson 



Schedule RB-DPUC #3-18

Date  FY11  FY12  FY13  FY14 

#3-18

Meter Service Charges 59                  53                  67                  103                

Shutoff Charges 10                  9                    27                  19                  

 

PWSB

 METER SERVICE CHARGES, SERVICE TERMINATIONS AND SERVICE 
RESTORATION BY FISCAL YEAR 

Note: The billing codes do not track these charges by service size



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION 
DOCKET NO. 4550 

Response Of The Pawtucket Water Supply Board  
To The Division of Public Utilities And Carriers’ 

Data Requests 
Set 3 

              
               
DIV. 3-19: Please provide the number of service installations by service size in 

each of the fiscal years 2011 through 2014. 
 
Response: Please see attached Schedule RB-DPUC #3-19.   
 
Prepared by: Robert Benson



RB-DPUC #3-17   #3-18 and #3-19

Code  FY11  FY12  FY13  FY14 

#3-19

ML see below 58                    72                    86                    

Prior to October 2011 the cash receipts for the lien certificates
were not recorded in our computerized utility billing system. 
Theses charges were recorded as miscellaneous cash receipts

PWSB

 MUNICIPAL LIEN CERTIFICATES                                                      
(requested for real estate sale transactions) 



STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION 
DOCKET NO. 4550 

Response Of The Pawtucket Water Supply Board  
To The Division of Public Utilities And Carriers’ 

Data Requests 
Set 3 

              
               
 

CERTIFICATION 
I hereby certify that on March 24, 2015, I sent a copy of the within to all parties set forth 
on the attached Service List by electronic mail and copies to Luly Massaro, Commission 
Clerk, by electronic mail and regular mail.  
 

Parties/Address E-mail Distribution Phone 
Joseph A. Keough, Jr., Esq. 
Keough & Sweeney 
41 Mendon Ave. 
Pawtucket, RI  02861 

jkeoughjr@keoughsweeney.com  401-724-3600 
 

James L. DeCelles, P.E. Chief Engineer  
Pawtucket Water Supply Board 
85 Branch St. 
Pawtucket, RI 02860 

decelles@pwsb.org  
 

401-729-5001 

rbenson@pwsb.org  

Karen Lyons, Esq. 
Dept. of Attorney General 
150 South Main St. 
Providence, RI  02903 

Klyons@riag.ri.gov 401-222-2424 
 steve.scialabba@dpuc.ri.gov  

john.bell@dpuc.ri.gov  
Al.mancini@dpuc.ri.gov  
Pat.smith@dpuc.ri.gov  
Jmunoz@riag.ri.gov 
dmacrae@riag.ri.gov 

Christopher Woodcock 
Woodcock & Associates, Inc. 
18 Increase Ward Drive 
Northborough, MA 01532 

Woodcock@w-a.com  
 

508-393-3337 
 

David Bebyn 
B&E Consulting  
21 Dryden Lane 
Providence, RI 02904 

dbebyn@beconsulting.biz 401-785-0800 
 

Thomas S. Catlin 
Exeter Associates, Inc. 
10480 Little Patuxent Parkway 
Suite 300 
Columbia, MD 21044 

tcatlin@exeterassociates.com     410-992-7500 
 jmierzwa@exeterassociates.com  

lmorgan@exeterassociates.com  

mailto:jkeoughjr@keoughsweeney.com
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mailto:rbenson@pwsb.org
mailto:Klyons@riag.ri.gov
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mailto:lmorgan@exeterassociates.com


STATE OF RHODE ISLAND PUBLIC UTILITIES COMMISSION 
DOCKET NO. 4550 

Response Of The Pawtucket Water Supply Board  
To The Division of Public Utilities And Carriers’ 

Data Requests 
Set 3 

              
               

Michael McElroy, Esquire 
Schacht & McElroy 
PO Box 6721 
Providence, RI 02940-6721 

Michael@McElroyLawOffice.com  401-351-4100 

Thomas Hefner, Esquire 
Town of Cumberland 

thefner@cumberlandri.org   

David Russell Davidrussell015@comcast.net   

File original and nine (9) copies w/: 
Luly E. Massaro, Commission Clerk 
Public Utilities Commission 
89 Jefferson Boulevard 
Warwick, RI 02888 

Luly.massaro@puc.ri.gov 401-780-2104 
401-941-1691 
 
 

Amy.dalessandro@puc.ri.gov  

Sharon.colbycamara@puc.ri.gov  

 
 
 
      
Joseph A. Keough, Jr., Esquire # 4925 

        KEOUGH & SWEENEY, LTD. 
        41 Mendon Avenue 
        Pawtucket, RI   02861 
        (401) 724-3600 (phone) 
        (401) 724-9909 (fax) 
        jkeoughjr@keoughsweeney.com 
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