Division of Public Utilities and Carriers

Memorandum

To: Luly Massaro Date: 11/17/14
Commission Clerk

From: Alberico Mancini
Division of Public Utilities and Carriers

Subject: RIPUC Docket 4533 Newport Water Division’s Notice of Changes in Terms and Conditions.

On October 30, 2014, the Newport Water Division (“Newport Water”) filed with the Commission
a Notice of Changes in Terms and Conditions. In this notice, Newport Water proposed to change its
procedures regarding the notification to customers of past due balances and water service termination.

Currently, Newport Water procedure for notifying customers of past due balances includes
sending a “Shutoff Statement” 45 days from the original bill date and a fifteen (15) day “Shutoff Notice”
75 days after the original bill date.

Newport Water has recently moved to billing all customers on a monthly basis and therefore is
requesting this change to coincide with their monthly billing. Newport Water is requesting that in place
of sending a “Shutoff Statement”, a subsequent bill would be issued in 30 days which would notify the
customer of a past due balance if the previous bill was not paid. If the original bill is not paid after 60
days, then a fifteen (15) day “Shutoff Notice” would be sent to the customer hence decreasing the total
number of days from the billing date to the actual shutoff date from 90 days to 75 days.

The Division discussed the proposed changes with Newport Water’s Director, Julia Forgue, and
she explained that the following message will appear on subsequent bills with a past due balance.

“Please note that the amount shown on the Previous Balance Line is Past Due and is subject to interest
(penalty) charges. Please remit the Past Balance immediately to avoid further charges. Thank you if
payment has already been mailed.”

The customer would have an additional 30 days to pay or make payment arrangments with
Newport Water before a “Shutoff Notice” is issued.

The Division has reviewed Newport Water’s proposed Notice of Changes in their Terms and
Conditions and find that they comply with the Division’s “Rules and Regulations Prescribing Standards
For Water Utilities” as well as the Commission’s Termination Rules.

Cc: Thomas Ahern
Docket 4533 service list



