
 
 
 
 

March 28, 2014 
  
   
BY HAND DELIVERY & ELECTRONIC MAIL 
  
  
Luly E. Massaro, Commission Clerk 
Rhode Island Public Utilities Commission 
89 Jefferson Boulevard 
Warwick, RI  02888 
  
RE:   Docket 4474 - National Grid’s Proposed FY 2015 Gas Infrastructure, Safety, and  

Reliability Plan 
         Supplemental Response to Record Request 17 
  
Dear Ms. Massaro: 
  
 On behalf of National Grid1, I have enclosed the Company’s supplemental response to 
Record Request 17 in the above-referenced matter.   
 
 The Company is providing this supplemental response to update the chart (in Record 
Request 17) to include the small commercial customer account class, which was inadvertently 
omitted from the Company’s previous transmittal of Record Request 17. 
 
 Thank you for your attention to this transmittal.  If you have any questions, please contact 
me at (781) 907-2121.  
                                                                   Very truly yours, 
   

  
                                                                    Raquel J. Webster 
Enclosures 
  
cc:      Docket 4474 Service List 
 Steve Scialabba 
 Leo Wold, Esq. 
         James Lanni 
 Don Ledversis  
 

                                                 
 
1 The Narragansett Electric Company d/b/a National Grid (the “Company”). 

Raquel J. Webster 
Senior Counsel 

40 Sylvan Road, Waltham, MA  02451 
T: 781-907-2121raquel.webster@nationalgrid.com www.nationalgrid.com 



 
Certificate of Service 

 
I hereby certify that a copy of the cover letter and/or any materials accompanying this certificate were 
electronically transmitted to the individuals listed below.   
 
Copies of this filing will be hand delivered to the RI Public Utilities Commission and to the RI Division 
of Public Utilities and Carriers.  
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Prepared by or under the supervision of: Yi-An Chen 

Supplemental 
Record Request 17 

 
Request: 
 
Please provide the commercial customer count by rate class for the past two years.  Please 
describe the typical customer. 
 
Response: 
 
Please see the table below for the Residential and Commercial and Industrial (“C&I”) customer 
count by rate class for the past two years and each rate class’ definition and typical customer. 

Customer counts Feb-13 Feb-14 Typical customer 

Residential Non-
Heating 

25,856  25,669  

All domestic non-heating purposes in individual private 
residential dwellings with six (6) or less units or in 
connection with condominium associations with gas 
supplied through one meter.  

Residential Non-
Heating 

Low-Income 
378  454  

All domestic non-heating purposes in individual private 
residential dwellings with six (6) or less units or in 
connection with condominium associations with gas 
supplied through one meter. Eligibility upon verification of 
the customer’s participation in the low income home energy 
assistance program or its successor program. 

Residential Heating 188,346  191,238 

All domestic purposes in individual private residential 
dwellings with six (6) or less units or in connection with 
condominium associations with gas supplied through one 
meter where natural gas is the primary fuel used for space 
and/or central heating equipment. 

Residential Heating 
Low-Income 

18,178  18,119  

All domestic purposes in individual private residential 
dwellings with six (6) or less units or in connection with 
condominium associations with gas supplied through one 
meter where natural gas is the primary fuel used for space 
and/or central heating equipment. Eligibility upon 
verification of the customer’s participation in the low 
income home energy assistance program or its successor 
program. 

Total Residential 232,758  235,480 
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Customer counts Feb-13 Feb-14 Typical customer 

Small 18,800  19,020  
Annual gas usage is equal to or less than 5,000 therms. For 
example, a local coffee shop. 

Medium 4,696  4,780  
Annual gas usage is greater than 5,000 therms, but less than 
or equal to 35,000 therms. For example, a pizza store. 

Large Low Load 454  466  

Annual gas usage is greater than 35,000 therms, but less 
than 150,000 therms and whose off-peak (May through 
October) gas usage is equal to or less than 30% of the annual 
gas usage for the most recent September through August 
period. For example, a high school. 

Large High Load 185  180  

Annual gas usage is greater than 35,000 therms, but less 
than 150,000 therms and whose off-peak (May through 
October) gas usage is equal to or greater than 31% of the 
annual gas usage for the most recent September through 
August period. For example, a chain hotel. 

Extra Large Low Load 37  36  

Annual gas usage is equal to or greater than 150,000 therms 
and whose off-peak (May through October) gas usage is 
equal to or less than 30% of the annual gas usage for the 
most recent September through August period. For example, 
a university. 

Extra Large High Load 76  81  

Annual gas usage is equal to or greater than 150,000 therms 
and whose off-peak (May through October) gas usage is 
equal to or greater than 31% of the annual gas usage for the 
most recent September through August period. For example, 
a large industrial company. 

Total C&I 24,248  24,563  
 

 


