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Frances M. O’Neill-Cunha SUELIC UTITIES COMMISSIGHN

Regional Director — Regulatory Affairs

QOctober 17, 2013

Ms. Luly Massaro, Commission Clerk
Rhode Island Public Utilities Commission

89 Jefferson Boulevard
Warwick, Rhode Island 02888

Dear Ms. Massaro:

234 Washington Street
Providence, Rl 02903

Phaone 401 525-3560
Fax 401 525-3064
f.oneili-cunha @verizon.com

We are filing, herewith, for effect November 16, 2013, tariff material consisting of:

PUC RINo. 15
. Revision of Original of
Part/Section Page(s) Page(s)
25,26, 32, 33,
M/1 and 33.1 N/A

In this filing, Verizon Rhode Island (**Verizon RI”} is proposing to increase the monthly
rates for the following residential services:

Current Proposed
Monthly Monthly
Rate Rate
Custom Calling Services

Call Waiting $7.00 $8.00
Call Forwarding $7.00 $8.00
Call Forwarding Busy Line $4.50 $5.50
Call Forwarding Don’t Answer $4.50 $5.50
Call Forwarding Busy Line/Don’t Answer $5.00 $6.00
Three-Way Calling $7.00 $8.00
Speed Dialing — 8 Code $6.00 $7.00
Speed Dialing — 30 Code $7.00 $8.00




Current Proposed
Monthly Monthly
Rate Rate
Distinctive Ring Service
Service Package 1 $6.50 $7.50
Service Package 2 $8.50 $9.50
Phonesmart Services
Busy Redial $5.50 $6.50
Caller ID - Number Only $8.00 $9.00
Anonymous Call Rejection $6.00 $7.00
Caller ID $10.00 $11.00
Call Waiting ID Deluxe $10.00 $11.00
Call Waiting ID With Name $10.00 $11.00
Call Intercept $8.00 $9.00
*69 $6.50 $7.50

Customers who have these services as part of a bundle will be unaffected by this change.
If you have any questions regarding this filing, please contact me at 401 525-3560.

Enclosed are an original and nine copies of the tariff pages. Please return a copy of this
letter with your stamp of receipt.

Respectfully submitted,
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Attachment




PUCRINo. 15

Verizon New England Inc.

Exchange and Network Services

Part M Section 1

Page 25

Fifteenth Revision

Canceling Fourteenth Revision

1. Exchange and Network Services
1.7 Auxiliary Exchange Services
1.7.1 " Custom Calling Services
ID Service Category Rate Element Rate usocC
Call Waiting Residence - Monthly - Each line
equipped 8.00 ESX
S&E - Each line eguipped 3.20 ESX
Calt Forwarding Residence - Monthly - Each line
S&E - Each line equipped 3.20 ESM
Call Forwarding Busy | Residence - Monthly - Each line
Line (See Note) equipped 5.50 U
Note: Effective June S&E - Each line equipped 3.20 U
16, 2012, Call
Forwarding Busy Line
is no longer available
to residential
customers. Existing
residential customers
as of June 16, 2012,
may retain the service
at existing locations.
Call Forwarding Don't | Residence - Monthly - Each fine
Answer (See Note) equipped 5.50 U
Note: Effective June S&E - Each line equipped 3.20 U
16, 2012, Call
Forwarding Don't
Answer is no longer
available to residential
customers. Existing
residential customers
as of June 16, 2012,
may retain the service
at existing locations.
Call Forwarding Busy | Residence - Monthly - Each line
Line Don't Answer equipped 6.00
S&E - Each line equipped 3.20
Three-Way Caliing Residence - Monthly - Each line
equipped 8.00 E£ESC
S&E - Each line equipped 3.20 ESC

Issued: October 17, 2013
Effective: November 16, 2013

Frances M. O'Neill-Cunha
Regional Director-Regulatory

To be implemented on a full bill-period basis beginning November 16, 2013.




PUC RiNo. 15

Verizon New England Inc.

Rates and Charges

Part M Section 1

Page 26

Tenth Revision
Canceling Ninth Revision

1. Exchange and Network Services
1.7 Auxiliary Exchange Services

1.7.1 Custom Calling Services

ID Service Category Rate Element

Rate UusocC

Usage Three-Way Residence — Per activation charge

.75 U

Calling Residence — Monthly capped amount
applicable to per activation charges

6.00 U

Speed Dialing — 8 Residence — Monthly — Each line
Code (See Note) equipped

7.00 EBC

S&E — Each line equipped

3.20

Note: Effective June
16, 2012, Speed
Dialing — 8 Code is
no longer available

| to residential
customers. Existing
residential
customers as of
June 16, 2012, may
retain the service at
existing locations.

Speed Dialing — 30 Residence — Monthly — Each line
Code (See Note) equipped

8.00 E3D

S&E - Each line equipped

3.20 E3D

Note: Effective June

16, 2012, Speed
Dialing — 30 Code is
no longer available
to residential
customers. Existing
residential
customers as of
June 16, 2012, may
retain the service at
existing locations.

Issued: October 17, 2013
Effective: November 16, 2013

Frances M. O’Neill-Cunha

Regional Director-Regulatory

To be implemented on a full bill-period basis beginning November 16, 2013.




PUCRINo. 15

Verizon New England Inc.

Rates and Charges
Part M Section 1
Page 32

Fourteenth Revision

Canceling Thirteenth Revision

1. Exchange and Network Services
1.7 Auxiliary Exchange Services
1743 Reserved for Future Use
1714 _Dlstlhdtlve Ring Service - Effective June 16, 2012 Dlstincti\}e Ring Service is no longer
S available to residential customers. E)ustlng residential customers as of June 16, 2012
may retain the service at existing locations.
D Service Category Rate Element Rate UsocC
Service Package 1 Residence - Monthly 7.50 ] DRS1X
Residence — S&E 3.20 | DR&1X
Service Package 2 Residence - Menthly 0.50 | DRS2X
Residence — S&E 3.20 | DRS2X

”':‘-:'Fhoﬁesmar‘ Seﬂiice CE r:ffer;uve June 16 2012

the fo!!owmg PHONESMAHT@

‘‘services -are no longer -available to residential -customers:- Busy Redial (monthiy

" subscription), ‘Cafler 1D Number Only, ‘Call Waiting 1D~ Deluxe,

'subscnptton) and Call intercept. Existing residential customers as of June 16 2012

may retain the service(s) at existing locations.

*69 (monthly

ID Service Category Rate Element Rate usocC
Phonesmart Busy Redial — Monthly — Per each line
equipped — Residence 6.50 NSQ
Busy Redial — Per activation charge —
Residence 55

issued: October 17, 2013
Effective: November 16, 2013

Frances M. O’Neill-Cunha
Regional Director-Regulatory

To be implemented on a full bill-period basis beginning November 16, 2013.




PUC RINo. 15

Verizon New England Inc.

Exchange and Network Services
Part M Section 1

Page 33

Sixteenth Revision
Canceling Fifteenth Revision

1. Rates and Charges
1.7 Auxiliary Exchange Services

1715  Phonesmart Service --Effective June 16, 2012, the following PHONESMART®
-~ -services are no longer available to residential customers: Busy Redial {monthly
. subscription), Caller ID Number Only, ‘Call ‘Waiting 1D~ Deluxe, *69 (monthly

' ‘subscription), and Call Intercept. Existing residential customers as of June 16 2012,

may retain the service(s) at existing locations.

ID Service Category Rate Element Rate ysocC
Phonesmart Busy Redial — Monthly capped amount
applicabile to per activation charge —
Residence 4.95
Busy Redial - S&E — Residence — Per
each line equipped 3.20
Caller ID-Number Only — Monthly — Per
each line equipped — Residence 9.00 NSD
Caller ID-Number Only — S&E —
Residence 3.20
Call Trace — Per activation charge, each
activation — Residence 3.40
Call Trace — Monthly capped amount
applicable to per activation charge —
Residence 13.60
Anonymous Calf Rejection — Monthty —
Each line equipped — Residence 7.00 AYK

Issued: October 17, 2013
Effective: November 16, 2013

To be implemented on a full bill-period basis beginning November 16, 2013.

Frances M. O’Neill-Cunha
Regional Director-Regulatory

{




PUC RI No. 15 Exchange and Network Services
Part M Section 1

Page 33.1

Tenth Revision

Verizon New England Inc. Canceling Ninth Revision

1. Rates and Charges
1.7 Auxiliary Exchange Services

1715 ‘Phonesmart Service - .Effeétive June 186, 2012,' the following PHONESMART®

‘services are no longer available 10 residential customers: Busy Redial {monthly
subscription), Cafler 1D Number Only, Cal Waiting ID Deluxe, *69 (monihly

. subscription), and Call Intercept. Existing residential customers as of June 16, 2012,
may retain the service(s) at existing locations. ' '

ID Service Category Rate Element Rate usoc
Phonesmart Caller ID - Monthly — Each line equipped
— Residence 11.00 NNK
Caller ID ~ S&E — Each line equipped —
Residence 3.20
Call Waiting ID Deluxe — Monthly — Each
line equipped — Residence 11.00 NNW
Caller Waiting ID Deluxe — S&E — Each
line equipped — Residence 3.20
Call Waiting 1D With Name — Monthiy —
Each line equipped — Residence 11.00 | N7PXA
Call Waiting ID With Name — S&E -
Each line equipped — Residence 3.20
Call Intercept — Monthly — Each line
equipped 9.00
*69 — Monthly — Per each line equipped —
Residence 7.50 NSS
*69 — S&E — Per each line equipped —
Residence 3.20
*69 — Per activation charge — Residence .75
Issued: October 17, 2013 Frances M. O'Neill-Cunha
Effective: November 186, 2013 Regional Director-Regulatory

To be implemented on a full bill-period basis beginning November 16, 2013.
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