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PUBLIC UTILITIES COMMISSION
October 11, 2013

Mrs. Luly Massaro
Commission Clerk

RI Public Utilities Commission
89 Jefferson Boulevard
Warwick, RT 02888

RE: Dk 4406: Commission Record Requests 10/8/2013

Dear Mrs. Massaro:

Enclosed for filing 1s an original and seven copies of PW’s responses to the following
Commission record requests from the Technical Session on 10/8/2013:

-PW web link for LSR/Main Replacement.

-Consent Agreements with RIDOH.

~-Monthly reports to RIDOH on PH Level{CD-ROM)
-Updated accounting on funding IFR account.

Providence Water anticipates filing the remaining Commission record requests early
next week.

If you have any questions you can contact me at extension 7217.

A fod A

Mary L. Déignan-White
Senior Manager of Regulatory

Sincerely,
21 M .

Enclosures
cc: service list




Providence Water

Docket # 4406
Commission Record Request 10/8/13

1. Does Providence Water put LSR’s/Main Replacement information online?

Answer:  Providence Water provides specific project information on the Providence
Water website under Departments/Engineering/Infrastructure Projects.
http://www.provwater.com/projects/present/wmr/

Prepared by: Gregg M. Giasson 10/10/13




Providence Water

Docket # 4406
Commission Record Request 10/8/13

4, Please provide the 2012 and 2013 Consent Agreement with the Rhode Island Department
of Health.

Answer: Please see attached Exhibits 4A and 4B.

Prepared by: Gregg M. Giasson 1/18/13
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DEPARTMENT OF HEALTH
OFFICE OF DRINKING WATER QUALITY

8 AH. FILE NO. (DWQ)

Providence Water Supply Board

[

CONSENT ORDER

WHEREAS, the Department of Health (Health) has responsibility for safe drinking water and
regulatory authority over public water systems in the state of Rhode Island; and

WHERREAS, the City of Providence public drinking water system (Providence Water) supplies
water {0 people in the state of Rhode Island; and

WHEREAS, Health drinking water regulations in accordance with EPA standards require water
testing for lead contamination; and

WHEREAS, Providence Water samplings taken in accordance with Heslth regulations and EPA
standards have demonstrated a lead level which exceeds the satisfactory level and {riggers a lead
service line replacement program whereby seven percenmt (7%) of the service lines, as
determined in 2005, must be replaced annually; and

WHEREAS, Providence Water is up 1o date through calendar year 2011 on its 7% service line
replacements; and

WHEREAS; Provided Providence Water remains up to date on its lead service line
replacements at 1 rate of 7% each year, no regulatory action by Health is warranted; and

WHERFAS, concerns that have been raised about the effectiveness of partial lead service line
replacement in reducing lead exposure through water and the abatement of lead contained in
water supplied by Providence Water; and

WHEREAS, Health has a Iead abatement program designed to address the issue of lead reaching
the citizenry of Rhode Island;

NOW, THEREPORE, Heaith and Providence Water agree to the following:

1. Health will grant Providence Water a stay during the 2012 season on its 7% service line
replacement requirement.

2. Providetce Water will contribute $500,000 to Health's 1ead abatement progrant.




3. Providence Water will convene an expert advisory panel to evalnate cotrosion control
treatment in the Providence Waler's water syster, including consideration of sinmltanecus
compliance Issues. Costs of convening the panel, such as travel and hotel accommodations,
shall be borne by the Providence Water. The panel shall be composed of representatives
from Health, acadenia, and water supply professionals. Providence Water shall submit a
proposal by June 30, 2012 to Health for approval detailing the membership, how and
approximately how often the panel shall meet, and the proposed agenda for the panel. As
soon as practicable, but no later than Angust 31, 2012, the expert panel shall provids a
report and recommendations, including additional studies and/or treatment adjustments needed
1o achieve the lead action level. Upon approval by Health, studies and treatment

adjustments shall be implemented by the aystem.

4, Providence Water shall remain on standard monitoring, as specified in the Rules gnd
Regulagions Pertaining to Public Drinking Water [R46-13-DWQ] (Regulations), Section 6.86
(a) through (d), and Water Quality Parameler monitoring as specified in Section 6,87(a)
through (¢). Providence Water shall also continue to mest the requirements regarding
public education as specified in the Regulations, Section 6.85, and reporting requirements as

specified in Section 6.90.

5. Prlor to commencing scheduled or emergency system repairs or water main infrastructire
replacement work which require partial or full service line replacements during 2012,
Providence Water shall comply with the provisions of Section 6.84(d), regarding notification
and education, Also, Providence Water shall provide NSEF/ANSI-certified point-of-use
water pitcher treatment units and one replaceable filter to affected residents who may
experience short-term elevated lead levels in drinking water as a result of a partial lead

service Hne replacement.

6. Outside of the lead service line replacements which shall take place under system repairs,
Providence Water shall use best efforts to solicit and conduet additional full lead line
replacements. Providence Water shall prioritize such best efforts in areas with the
greatest numbers of valnerable populations including day care centers and schools. For
these full line replacements, Providence Water shall follow the requirements provided in

Ttem #5 above.

7. Should Providence Water, after having been given reasonable nofice of any alleged
deficiencies, and a reasonable opportunity to cure any such deficiencies in performance
relative to this agreement, fail to mest the requirements of ifems one (1) through six (6)
above, & Tier 2 Treatment Technique violation shall be issued, for failure fo replace at loast
7% of lead service lines during 2012,

This Consent Order is satisfactory and aocepted by both partiss, The terms of this Order shall
becomne effective upon signing by both parties.
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PWS#1592024 Director of Health
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PROVIDENCE WATER SUPPLY BOARD

CONSENT ORDER

WHEREAS, the Department of Health (HEALTH) has responsibility for safe drnking water and
regulatory authority over public water systems in the state of Rhode Island; and

WHEREAS, the City of Providence public drinking water system (Providence Water) supplies
wiater to people in the state of Rhode Island; and

WHEREAS, HEALTH drinking water regulations in accordance with EPA standards require water
testing for lead contamination; and

WHEREAS, Providence Water samples taken in accordance with HEALTH regulations and EPA
standards have demonstrated a lead level which exceeds the satisfactory level and triggers a lead
service line replacement program whereby seven percent (7%) of the service lines, as
determined tn 2003, must be replaced annually; and

WHEREAS, Providence Water was up to date through calendar year 2011 on its 7% service line
replacements; and

WHEREAS, concerns have been rmaised about the effectiveness of partial lead service line
replacement in reducing lead exposure through water and the abatement of lead contained in

water supplied by Providence Water; and

WHEREAS, potentially more effeotive ways to reduce lead exposure through water and the
abatement of lead contained in water supplied by Providence Water have been tentatively
identified, including optimized treatment, 8 system wide unidirectional flushing program, and an
extensive infrastructore program consisting of cleaning. lining, and main replacement of tie estimated
50 to 55% of the distribution system that is composed of unlined cast fron pipe; and

WHEREAS, HEALTH has a lead abaternent program designed to address the issue of lead
renching the citizenry of Rhode Island;

NOW, THEREFORE, HEALTH and Providence Water agree to the following:

State of Rhode stand and Providencr Plantations




HEALTH will grant Providence Water a stay during the 2013 season on its /% service ling
replacement requirement. In lieu of lead service line replacement, Providence Water shall

continue/initiate the following activities.
Providence Water will contribute $250,000 to HEALTH's Lead Abatement Program,

Providence Water will continue consultation with Rts expert advisory panel to evaluate
corrosion control treatment in the Providence Water's water system, including consideration of
simultaneous compliance issues. Costs of convening the pancl such as travel and hotel
accommodations, shall be borne by the Providence Water Supply Board. The panel shall
continue 1o be composed of representatives from academia, and water supply professionals;
its composition shall not change except with the approval of HEALTH. As soon as
practicable, but no later then August 31, 2013, the expert panei shall provide a report and
recommendations, including piloting recommendations for treatment adjustments needed 1o
achieve the optimal corrosion contrel. Upon approval by HEALTH, studies and treatment

adjustments shall be implemented by the system.

Providence Water shall continue using experimental lead pipe loops to examine
alternative treatment schemes for optimization of corrogion control. All experimental
loops shall conform to HEALTH's Pilot Study Requirements, attached herein, as
applicable, unless relief is granted. The experimental pipe loop study results shall be
provided to HEALTH monthly. HEALTH anticipates that the pipe loops shall be fully
constructed with conditioning to begin no later than June 1, 2013, and that piloting
recommendations provided by the Expert Panel to begin no later than September 30,

2013,

Providence Water shall initiate measures to address the conditicm Providence Water
distribution systern, which is believed to be confributing to theg@of lead in the

by

water. These measures shall include but not be limited to T releest

e A system-wide unidirectional flushing program (UDF). A schedule and
implementation plan for UDF shall be submitted to HEALTH for approval no later
than June 1, 2013, The UDF plan will be aggressive in approach and shall include at
least 10% of the distribution system by 12/1/13, an additional 15% of the
distribution system by 12/1/14 and an additional 20% of the distribution system by

12/1/715.

An extensive infrastructure program consisting of a plan and schedule for cleaning
and lining, or main replacement of the estimated 50 to 55% of the distribution system
that is composed of unlined cast iron pipe shall be submitted to HEALTH by
September 1, 2013. This program shall include a detailed asset inventory and
condition assessment for all unlined cast iron pipe in the ProvWater
transmission/ distribution system. Where the condition of a section of pipe is not
known, the plan shall include a schedule for condition assessment, including the
criteria upon which main replacement is being prioritized. It shall include sufficient




detail that when combined with the approved Infrastructure Replacement Plan,
HEALTH will be able to verify that the program is being implemented on schedule
and inclusive of all unlined cast iron pipe present in the FProvWater
transossion/ distribution system. The program shall, to the degree possible,
designate and prioritize those pipes that are most problematic to water quality,
ProvWater shall comply with the terms of the approved IFR plan regarding main
rehabilitation and replacement, which is understood to mean unlined cast on
mains, for the State fiscal years 2014, 2015, and 2016, in the amounts of $12,000,000
(FY2014), $15,500,000 (FY2015), and $16,425,000 (FY2016).

Until such time as corrosion contro! has been deemed optimized, HEALTH shall be
provided a monthly update on all activity related corrosion comtrol.

Providence Water shall remain on standard monitoring, as specified in the Rules and
Regulations Pertaining 1o Public Drinking Water [R46-13-DWQ} (Regulations), Section 6.86
{a) through (d), and Water Quality Parameter monitoring as specified in Section 6.87(a)
through (c). Providence Water shall also continue to meet the requirements regarding
public education as specified in the Regulations, Section 6.85, and reporting requirements as

specified in Section 6.90.

Prior to commencing scheduled or emergency system repairs or water main infrastructure
replacement work which requires partial or full service line replacements during 2013,
Providence Water shall comply with the provisions of Section €.84(d), regarding notification
and education. Also. Providence Water shall provide NSF/ANSI-certified point-of-use water
pitcher treatment units and one replaceable filter to affected residents who may experience
short-term elevated lead levels in drinking water as @ resull of a partial lead service line

replacemant.

Outsice of the lead service line replacements which shall teke place under system repairs,
Providence Water shall use best efforts to solicit and conduct additional full Jead line
replacements, Providence Water shall prioritize such best efforts in arcas with the
greatest numbers of vulnerable populations including day care centers and schools. For
these full line replacements, Providence Water shall follow the requirements provided in Item
#7 above. A detailed plan to accomplish this task shall be submitted no later than June |,

2013,

Should Providence Water, afler having been given reasenable notice of any alleged

deficiencies, and a reasonable epportunity to cure any such deficiencies in performance
relating to this agreement, fail to meet the requirements of Htems ong (1} through six (6)
above, an administrative fine calculated by Health to exceed the economic benefit of non-

compliance with this order shall be paid.

_Should Providence Water feel that the reguirements of this Consent Agreement cannot be met

within budget, time or managerial constraints, and that the terms need W be modified,
Providence Water shall notify this office immediately, and request a meeting at which a
detailed justification of the requested modification shall be presented, including a description




of the efforts made to compiy with the (erms as wnitlen.

12, This gonsent agreement shall be renegotiated and updated by Janvary 1, 2014 1o reflect
changes to the Safe Drinking Water Act “Lead and Copper Rule™ that may or may nol be

prormuigated by the EPA,

This Consent Order is satisfactory and accepted by both parties. The terms of this Order shall
become effective upon signing by both parties.
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Providence Water Supply Board {Date) Michael Fine, MD {Date)
PWS#1502024 Director of Health

R.L Department of Health




Providence Water

Docket # 4406
Commission Record Request 10/8/13

8. Please provide an updated accounting of funding in the IFR account.

Answer: Attached is an updated accounting of the IFR Fund through September 30, 2013.

Prepared by: ]. Bondarevskis 16/16/13




Providence Water
IFR Fund
As of 9/30/13

Cash Balance

Due From QOperating
Due To Operations
Due To Operations

Cash & Due From balance

For RR 10/8/13 # 8

$ 3,289,811.43
$ 8,610,215.88
$ {1,514,763.97)
$ (382,285.35)

$10,002,977.99

IFR Fund balance 9_30_13.xlsx




Providence Water

Docket # 4406
Commission Record Request 10/8/13

6. Please provide a copy of all monthly reports submitted to RIDOH on PH levels since
February 2013.

Answer: Please see attached Exhibits 6A through 6G.

Prepared by: Gregg M. Giasson 10/106/13




