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STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS 
PUBLIC UTILITIES COMMISSION 

 
 

IN RE:  PROVIDENCE WATER   :  
SUPPLY BOARD    :  DOCKET NO. 4406 
GENERAL RATE FILING   : 
  
 

COMMISSION DATA REQUESTS DIRECTED TO  
THE PROVIDENCE WATER SUPPLY BOARD 

(Issued July 22, 2013) 
 

1. A review of Providence Water’s bill (Item 2.9(e)) shows monthly 
consumption levels.  Please indicate whether these are actual reads. 
 

2. Please provide a copy of any contracts between Providence Water and 
vendors related to the processing of online payments, including any payment 
fees. 

 
3. Has Providence Water researched whether it would be possible to participate 

in the State of Rhode Island contract for credit card processing as Pawtucket 
Water Supply Board recently did?  If so, what were Providence Water’s 
conclusions? 

 
4. Please provide a comparison of the costs associated with the increased costs 

related to the processing of monthly check payments versus various forms of 
online payments (including where the credit card fees are passed on to 
customers and where they might be included in rates). 

 
5. What are the benefits/impacts to customers if monthly billing is implemented? 

Is there a service charge or additional cost to customers? 
 

6. How would Providence Water transition to monthly billing?  Does Providence 
Water plan to communicate this change to customers in advance of customers’ 
receipt of the first bill beyond the legal notices required for this filing?   

 
7. Will the bills equate to twelve (12) equal monthly payments?  Please provide 

a sample billing.   
 

8. Please explain how Providence Water currently assesses late charge penalties 
and how this process will be changed if Providence Water converts to monthly 
billings. 
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9. What billing software is Providence Water currently using and has Providence 
Water determined its capability of conversion from quarterly to monthly 
billing?  What does this entail? 

 
10. Please update Providence Water’s response to Division Data Request 1-33 to 

include the costs after 6/13. 
 

11. Please provide Providence Water’s current organizational chart.  Also, 
provide a list of employees, titles, union affiliation, base salary, longevity and 
incentives, start dates and step increase dates. 

 
12. Please provide a copy of all current union contracts for employees at 

Providence Water. 
 

13. Please provide any salary surveys or other data that you have compiled to 
support the wage increases currently requested in the General Rate Filing. 

 
14. With regard to the Personnel and Overtime Information, please provide the 

detail behind these numbers, i.e., the name, title and salary of the employee 
who has received overtime compensation in FY 2009, FY 2010 and FY 2011. 

 
15. What is the current cost of health insurance premiums for medical, dental and 

vision care for family and individual coverage?  Does Providence Water give 
employees a waiver bonus for opting out of health insurance?  If so, what is 
the amount? 

 
16. Please explain the projected increase in electricity supply contract.  What is 

the current practice of the Providence Water to procure electricity?  Has a 
Request for Proposal been submitted?  What are the terms of the contract? 

 
17. Please identify the number of customers Providence Water serves by type (i.e. 

residential, commercial, industrial, etc.) and please provide a sample billing 
for each class of customer. 

 
18. Please provide any and all Depreciation Studies, lag studies and internal and 

external Financial Audit Reports from FY2009 to present. 
 

19. Please provide any reports related to customer complaints/problems received 
by Providence Water.  

 
20. With regard to Providence Water’s pension plan, please provide the amount of 

contribution per employee, what percentage of the contribution was made by 
the employee and what percentage was made by Providence Water.  How 
many employees are currently members in the plan, including retirees and 
beneficiaries, terminated vested participants and active vested participants. 
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21. With regard to medical benefits, what steps have been made by Providence 
Water in requiring employees to contribute to the cost of health and dental 
benefits?  Please provide the cost per employee for health benefits and dental 
benefits and indicate if said employee is receiving family or individual 
coverage. 

 
22. During the time of the rate year, will any employees be receiving an increase 

in salary?  If so, please indicate the amount each employee will be entitled to 
receive; the date the employee will receive the increase and the reason for the 
increase. 

 
23. What post retirement benefits are employees entitled to?  What is the current 

annual cost per retiree and how many retirees are currently receiving this 
benefit? 

 
24. What planning mechanisms has the utility undertaken to sustain financial 

security? 
 
25. Please provide the results of any and all studies and/or demand analyses 

performed by the utility regarding the effects of conservation and/or low 
consumption on water utilities. 

 
26. How has the utility communicated with customers regarding the long term 

benefits of conservation? 
 
27. What cost cutting measures has Providence Water undertaken to balance 

revenues and costs? 
 

28. Please provide the bad debt expense for FY 2011, FY 2012 and FY 2013. 
 

29. Please explain Providence Water’s collections practices and whether there 
have been any changes in policy over the past three years. 

 
30. Please provide the amount of longevity each employee receives and any 

educational incentives or additional stipends each employee receives – and 
include a total salary column that includes these additional salary increases. 

 
31. Please provide the quarterly Restricted Funds Reconciliation reports for the 

following periods ending: 10/31/2010, 2/28/2011, 2/28/2012. 
 

32. Please explain why the ending balance for the end of the period is not the 
same as the beginning balance for the following period?  Please see the 
attached reports. 
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33. Please itemize the expenses included in the following Miscellaneous Expenses 
accounts for the Test Year and for FY 2013 (if there were no expenses, please 
explain what would be included in the account): 
a. Account 67510 (Source of Supply) 
b. Account 67520 (Source of Supply) 
c. Account 67523 (Pumping Expenses) 
d. Account 67526 (Pumping Expenses) 
e. Account 67530 (Water Treatment) 
f. Account 67540 (Water Treatment) 
g. Account 67550 (T&D) 
h. Account 67560 (T&D) 
i. Account 67570 (Customer Accounts) 
j. Account 67580 (Customer Accounts) 
k. Account 67580 (Administrative & General) 

 
34. Please itemize the source of the revenues included in Miscellaneous Revenue 

during the Test Year and FY 2013. 








