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DIV 5-1. Please provide an update of the response to DIV 1-4 to show actual FY 2013 

results through the end of the year. 

DIV 5-2. Please provide details regarding each of the following miscellaneous expenses 

identified in response to Comm 1-33: 

a. Hazardous Waste and Containment of $17,937 paid to Triumvirate 
Environmental. 

b. Air Quality Violation of $2,775 paid to R.I. Department of Environmental 
Management. 

c. Refunds to customers of $3,620 and $599. 

d. Software Conversion of $28,000 paid to Zandar. 

e. Billing Software/Oracle Support of $125,528 paid to Adaptive Minds. 

f. Appraisal Service of $35,000 paid to Sansoucy. 

g. Legal Services/Strategic Plan of $69,933 paid to Partridge, Snow & Hahn. 
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