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234 Washington Street
Providence, RI 02903

Phone 401 525-356¢
Fax 401 525-3064
f.oneill-cunha@verizon.com

March 6, 2013

Ms. Luly Massaro, Commission Clerk
Rhode Island Public Utilities Commission

89 Jefferson Boulevard
Warwick, Rhode Island 02888

Dear Ms. Massaro:

We are filing, herewith, for effect April 6, 2013, tarift material consisting of:

PUCRI No.15
Part/Section Revision of Original of
Pages Pages
TOC 9 and 62 N/A
A/5 24 and 25 N/A
M/1 22 N/A

With this filing, Verizon Rhode Island (“Verizon RI”) is proposing to withdraw the Operator
Services Busy Line Verification and Busy Line Interrupt Services on April 6, 2013.

Busy Line Verification and Busy Line Interrupt (BLV/]) are services that indicate to a
calling party whether or not a party they are attempting to call is involved in a conversation on the
line when a busy line condition has been reached. If the calling party desires, the BLV/I will
interrupt the other party’s conversation and ask that party to hang up so the calling party may call
the other party. A BLV/I operator may then complete the call between the calling party and the

called party.

Demand for these services has declined dramatically in recent years. Customers now use a
myriad of alternatives to reach another party including: Call Waiting, wireless call, voicemail
message, text message, email, IM, and social media. Additionally, the growth of diverse providers,




serving arrangements and technologies has exponentially increased the likelihood that BLV/I will
not work.

If you have any questions regarding this filing, please contact me at 401 525-3560.

Enclosed are an original and nine copies of the tariff pages. Please retumn a copy of this
letter with your stamp of receipt.

Respectfully submitted,

e N (Jéiﬂ e

Frances M. O’Neill-Cunhg

Attachment




PUCRINo. 15 Table of Contents
Part A
Exchange and Network Services

5. EXCHENGE SOIVICE ..ooicicrrcemsmarsrsrerssssssnss s sasss s ss sesssms s sn st sessens sess s assanss sens sasnssmnas semsansamssnnss 20
5.5.5. Nondirectory Listed SErviCe......o e 20
5.5.6. NONNSIEH SEIVICE ...ttt b s vreras e e e sremesesmene 20
5.6. Directory ASSIStANCE SEIVICE ... 21
56.1. T ot 1T o 1RO U 21
56.2. Call AJIOWENCE ...t ecree et se et e e re e s saeveseras s ran s preere s s eemscaessaeeanssanseean 21
5.6.3. EXEMIPHONS ...t s s e e s 22
57. Nynex Call Connect SEFVICE.......coov e e 23
5.7.1. DS CTIDHON e e e e e e e e 23
5.7.2. Application of Rates and Charges ... veeveereeenmererec e seeeesceas 23
5.8. Reserved FOr FUILIE USE ... ... rrrvnccce s ecer e en s en et 24
L7 7 1 O OO OSSO 24
58.2. Reserved For FUIINE TUSE ...t nre et 24
o3 . VST UOP UV U U E SOOI 24
5.8.3. Reserved for FUIUFE USE ..o e e 24
7R 1 = 7 OO RO SR PUPO 24
ST <75 1 SO DU USSR 24
ST <70 % 1 U U TO SO USRI 25
5.11. National-411 (N-411) SEIVICE ..o e s 29
511.1. B =L Tor 71T o 1A OSSOSOV PSSO 29
5.11.2. =Y o ) 1O OO PO U OU USROS YRS 29
511.3. Application of Rates and Charges ... 29
511.3.C. =T 1 T (] = PP SP OV 29

Page 9 of 74 - Issued: March 6, 2013




PUC Rl No. 15 Table of Contents

Part M
Rates and Charges

1. Exchange and Network Services ... s ssssas s 1
1.1 Tariff Information and General Regulations..........ccvirennninencscicnv s 1
1.1.1 One-TIME Bill CIEUI...ceeveeeree e s s rer e s va st st 1
1.1.2. Payment OF BillS. et e s e 1
1.1.3. Reserved for FUIUE USB ... ... sess s be s s sanen 1
1.1.4 Customer Assistance Programs ... 1.1
1.2. Construction and INterior YWIMNG ... seseeses s reeeenssesie s sns 2
1.2.1. CONSITUCHION oottt s e v e ea s e e meme s e en e b n b e bR es 2
122 Engineering Design Charge ... oceroeennsnrcnmsisinee i srssene s sas s 2
1.3. SEIVICE ChBIGES ..o oeees s s e e s e s e s ee e e em et s s b s 3
1.3.1. Premise WOrK Charges ... s see e e see e sbsds i s n st 3
1.3.2. Other Service and Equipment Charges... e 3
14. Connections of Customer Premises Equment to the TeEecommumcahons ................... 6
14.1. Reserved for FUILTE USE ... et s st e s 6
1.4.2. CONNECHNG AMTANGEIMEIES. ....coceeeoeeeeeeeeeee e svss st sr et et ase et seserererasess e sensss O
1.5. EXCHANGE SEIVICE ..ottt b s b e e e e st e et 14
1.5.1. Basic Exchange Services—Monthly Rates by Exchange Zone ..., 14
1.5.2. Basic Exchange Services—Composite Statewide Monthly Rates Schedule ............ 16
1.5.3. Basic Exchange Services—Superseded Services Monthly Rates

bY EXChanQe/ZOne ...ttt 17
154, Basic Exchange ServiCes—Other ..ot saanns 19
1.5.5. L= Tt ot T OO PO 20
1586. Directory LISHNG SEIVICE ..o et e s 21
15.7. Directory AssiStance SemviCe. ... 22
1.5.8. Nynex Call Connect SEIVICE......cc i s s 22
15.9. Reserved Tor FUILIE USE ...ttt seasb b 22
1.5.10. Reserved for FUIUNE USE ... ettt recer vt v ss s a s s 22
1.5.11. Reserved for FULUIE USE ...t st e 23
1.5.12. National—411 (N-411) SEIVICE ...corrreecrrr et s 23
1.6. LOGAI SEIVICE AATEBS vevvitieeireirsiraeeremeeseeete e e e e ase st s eresemescoesesedestass b e st ebsass s bs e s s b e s b e b eba 24
1.7. Auxiliary EXChange SEIVICES .ovv et sbs s s 25
1.7.1 Custom Calling SEIVICES ...oiv et st st s 25
1.7.2. Remote Call FOrwardifng ... ..ot sss st e s e e ens e s 27
1.7.3. Reservad for FUIIFE USE ...ttt ettt e s s 27
1.7.4. Line HUNHNG SEIVICE ..o ere e 28
1.7.5. Referral SEIVICES. ...t e e et n e e e e e e e 28
1.7.6. Stop HUNE AFTENQBIMEMT . ..o v ceececesaseces e esse s ee e s ense s enees 28
1.7.7. Make BUSY AITanCBIMENT ..o eeeecererneseere s e e s s se e s e e ee e s 28
1.7.8. B e T (T (1o VU U TR 28
1.7.9. SIgNal LINE FIET ...ttt s em s s na s v 28
1.7.10. CUrb-A-Charge SEIVICE ..o e e eee s s sn s s sannas 29
1.7.11. Intellidial Calling SeIVICE ... v e e 29
1.7.12. Reserved fOr FUIE S e rer e e e vers e e e s s ss s e 31
1.7.13. Reserved for FUIIIE USE .. 32
1.7.14. DIStinctive RING SEBIVIEE ..ot s e e 32
1.7.15. Phonesmart SEIVICE ..o e st r et re s n e 32
1.7.16. Reservad for FUILFE USE ...t ettt e 34
1.7.17 Reserved fOr FUIIFE USE ... veessieie s es e sncn e st s 34.1
1.8. Reserved fOr FULLIE USE ..o e e e 35
1.8.1. Reserved for FURINE LSS ...ttt sna e s 35
1.8.2. Reserved for FLIUME USE ..ottt e s e e s e 35
1.8.3. Reserved for FUIITE USE ..o e s e 35
1.9. Message Telecommunications Service (MTS) ......covccrirvnnnesn e e 30
1.9.1. Message Telecommunications SErVICE.......ccc v icerni e 36

Page 62 of 74 - Issued: March 6, 2013




PUCRINo. 15 Exchange and Network Services
Part A Section 5

Page 24
Second Revision
Verizon New England Inc. Canceling First Revision
5. Exchange Service
5.8 Reserved For Future Use (1)
Effective April 6, 2013, Busy Line Verification and Busy Line interrupt Services are withdrawn {C)
from this tariif, and Verizon will no longer provide these services as of that date. {C)
(M)
)
1.
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B.
[ (b)
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(D}
D)
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)
B.
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1.
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(D)
Issued: March 6, 2013 Frances M. O’Neiil-Cunha

Effective: April 6 2013 Regional Director-Regulatory




PUC RINo. 15 Exchange and Network Services
Part A Section §

Page 25
First Revision
Verizon New Engiand Inc. Canceling Original
5. Exchange Service
58 Reserved for Future Use

Effective April 6, 2013, Busy Line Verification and Busy Line Interrupt Services are withdrawn
from this tariff, and Verizon will no longer provide these services as of that date.

Issued: March 6, 2013 Frances M. O’Neill-Cunha
Effective: April 6, 2013 Regional Director-Regulatory
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Rates and Charges

Part M Section 1

Page 22

Tenth Revision
Canceling Ninth Revision

PUC RINo. 15

Verizon New England Inc.

1. Exchange and Network Services
1.5 Exchange Service

ID Service Category Rate Element Rate UsoC
Directory Assistance | Residence - Directly Dialed Directory
Service Assistance Calls - Each 1.25

Residence - Calls to Directory Assistance

via a Local or Message
Telecommunications Service operator -

Each 1.25

ID Service Category Rate Element Rate usoc

Nynex Call Connect
Each Cali Dialed and Completed .35

iD Service Category Rate Element Rate usocC

Issued: March 6, 2013 Frances M. O’Neill-Cunha
Effective: April 6, 2013 Regional Director-Regutatory




