
  
 
 
 
 

December 19, 2014 
 
 
 
VIA UPS DELIVERY & ELECTRONIC MAIL 
 
 
Luly E. Massaro, Commission Clerk      
Rhode Island Public Utilities Commission     
89 Jefferson Boulevard 
Warwick, RI  02888 
 

RE: Docket 4393 - Standard Offer Service Rates 
 Period of January – June 2015 for Residential and Commercial 
 Period of January – March 2015 for Industrial 
 Responses to Record Requests  

Dear Ms. Massaro: 
 

Enclosed are National Grid’s1
 responses to Record Requests issued at the Rhode Island 

Public Utilities Commission’s Evidentiary Hearing on December 16, 2014 in the above-referenced 
docket.     

 
Thank you for your attention to this transmittal.  If you have any questions, please contact 

me at 401-784-7288.  
 
Very truly yours, 
 

 

Jennifer Brooks Hutchinson 
 
Enclosures 
 
cc: Docket 4393 Service List 

Steve Scialabba 
Leo Wold, Esq. 

 

                                                 
1 The Narragansett Electric Company d/b/a National Grid (National Grid or the Company). 

Jennifer Brooks Hutchinson
Senior Counsel 

280 Melrose Street, Providence, RI  02907 
T: 401-784-7288jennifer.hutchinson@nationalgrid.com www.nationalgrid.com 
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I hereby certify that a copy of the cover letter and/or any materials accompanying this certificate was 
electronically transmitted to the individuals listed below.   
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Rhode Island Division of Public Utilities Carriers.  
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Prepared by or under the supervision of:  Nancy Concemi 

Record Request 1 
 

Request: 
 
Is the Company’s practice with respect to the rate adjustment on the payment plans compliant 
with the Commission’s Termination Rules?  
 
Response: 
 
Yes, the Company’s practice with respect to rate adjustments on payment plans, referred to as the 
Company’s Budget Billing plan, complies with the Rhode Island Public Utilities Commission’s 
(PUC) Rules and Regulations Governing the Termination of Residential Electric, Gas and Water 
Utility Service (the Termination Rules) by including the effect of the rate change ratably over the 
remainder of the Budget Billing plan period following the six-month review as further explained 
below.   
 
Payment Plan vs. Budget Billing Plan 
 
The Company has two plans that assist customers in paying their past and future bills: (1) the 
“Budget Billing” plan, which helps customers avoid high seasonal payments by spreading the 
cost for utility service over an entire year, thereby helping customers avoid arrearages; and (2) 
the “Deferred Payment Agreement” plan, for customers who are in arrears and cannot pay their 
current bill in full. 
 
Attachment RR-1 is an example of an account that is on both plans.  Being on both plans 
simultaneously is common for customers in arrears because the Deferred Payment Agreement 
plan addresses past bill balances, and the Budget Billing plan addresses future bills. 
 
In the example, the status of each plan is shown on the bill at the top right of page 1.  This 
customer is on a Deferred Payment Agreement plan with a current balance of $399.51 and a 
monthly installment of $79.92 towards the customer’s arrears.  With each bill, the customer is 
expected to pay the installment amount plus current charges.  If the customer keeps up on these 
payments, the Deferred Payment Agreement will automatically close when its balance gets to 
zero.  If the customer does not keep up on these payments, the Deferred Payment Agreement will 
default and the monies previously covered by that agreement will be subject to collection 
actions. 
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This customer is also on the Budget Billing plan with a current budget amount of $122.00.  The 
bill indicates that this one-year budget plan began in October 2014.  The bill also shows how 
much has been billed through budget charges, and how much was issued in actual charges.  The 
difference between these two amounts is also shown as the “Amount In Customer Favor” or 
“Amount Due Company.”  This difference is known as the “deferred balance.”  Unless changed 
by a customer service representative at the request of the customer, this budget plan will remain 
at the $122.00 amount for six months, at which point it will be reviewed and possibly adjusted.  
At the twelve-month anniversary in October 2015, the plan will “settle” (roll-over or apply the 
remaining deferred balance) and a new twelve-month plan will be established. 
 
To determine a new Budget Bill plan amount, the system reviews the customer’s billed charges 
over the previous twelve-month period (known as the “annual base”).  This amount is divided by 
twelve to establish the new budget amount.  In this example, the budget amount was set at 
$122.00 and this bill is the second bill issued in the budget plan (the first was issued on 
November 13).  At review time (at six months in Rhode Island), the plan will determine the 
months that remain in the plan (in our example May 2015 through October 2015), determine the 
billed charges for those months last year (May 2014 through October 2014) and add in the 
accumulated deferred balance at that point (amount owed to the customer or owed to the 
Company).  This total is divided by six to establish the new budget amount for the remaining six 
months. 
 
Currently there are 19,608 Rhode Island electric accounts on a Deferred Payment Agreement 
plan and 22,140 Rhode Island electric accounts on a Budget Billing plan.  8,324 Rhode Island 
electric accounts are on both plans. 
 
Effect of a Rate Change 
 
When rates change during the period of a Budget Billing plan (for any customer on Budget 
Billing), the Company incorporates the new rate as follows: 
 
For a Budget Billing plan customer, when a rate change is introduced into the system (for 
example, on January 1, 2015), actual charges from that point forward are calculated using the 
new rate.  The difference between actual charges on the new rates and the budget amount on the 
prior rates will be captured in the deferred balance which, as explained above, is included in the 
plan’s six-month review.  The timing of that six-month review depends upon the plan’s start date.  
In our example, the six-month review will occur in April 2015 and will include the effect of the 
new rates on the January 2015 through April 2015 actual charges.  The new budget amount that 
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is established in April 2015 will capture the accumulated deferred balance for January 2015 
through April 2015 and will be effective on this account’s May 2015 bill. 
 
In this manner, the Company’s Budget Billing plan is including the effect of the rate change 
during the remainder of the plan period and is consistent with the Termination Rules.  The new 
budget amount is communicated to the customer in the month the review occurs – April 2015 in 
this example.  The Budget Billing plan is very effective at leveling out seasonal changes and will 
also self-adjust to changes in consumption and price.  In addition, as provided in the Termination 
Rules (Part V, Section 2(A)) and as noted in the Company’s response to COMM 5-1, customers 
can request a change to their Budget Billing plan terms at any time based on a revised estimate of 
prospective annual utility costs.   
 
As noted in the Company’s response to data request COMM-3-4, the Company’s Budget Billing 
plan option is a convenient and effective means for customers to mitigate the effect of the 
Company’s January 1, 2015 SOS price increase over time.  Since the Company announced its 
proposed SOS rate, the Company has been offering the Budget Billing plan to customers calling 
the Company’s call center, and has provided new and existing plan customers the option of 
adjusting their monthly budget amount in advance of the plan’s own review process.  When 
doing this on a new budget plan, a customer has the option of spreading out the rate increase 
over the entire twelve month period of their new budget plan. 
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Record Request 2 
 

Request: 
 

Would it be appropriate to include the Company’s Budget Billing program in its tariff (consider 
the Division’s authority to review collections methods).   
 
Response: 
 
As discussed in the Company’s response to Record Request 1, the Termination Rules already 
address payment plans for customers who are on a Budget Billing plan with the Company.  
Therefore, there is no added value to customers for the Company to replicate those provisions 
into its tariff.   
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Record Request 3 
 

Request: 
 

What is National Grid’s peak load for the winter? 
 
Response: 
 
National Grid’s forecasted 2014-2015 winter system peak for Rhode Island is 1,321 MW. 
 




