
 
 
 
 

August 8, 2012 
 
 
VIA HAND DELIVERY & ELECTRONIC MAIL 
 
 
 
Luly E. Massaro, Commission Clerk 
Rhode Island Public Utilities Commission 
89 Jefferson Boulevard 
Warwick, RI 02888 
 

RE:    Docket 4342 - Tariff Advice Filings to Amend  
R.I.P.U.C. NG-Gas No. 101 and R.I.P.U.C. No. 2072 
Responses to Commission Data Requests (Set 1) 

  
 
Dear Ms. Massaro: 
 

Enclosed are National Grid’s1 responses to the Commission’s First Set of Data Requests 
concerning the above-captioned proceeding. 

 
Thank you for your attention to this transmittal.  If you have any questions regarding this 

filing, please feel free to contact me at (401) 784-7288.   
  

 
       Very truly yours,   

         

        Jennifer Brooks Hutchinson  
 
 
Enclosures 
 
cc:  Docket 4342 Service List 

Steve Scialabba 
 Leo Wold, Esq. 

                                                 
1 The Narragansett Electric Company d/b/a National Grid (“Company”). 

Jennifer Brooks Hutchinson 
Senior Counsel 
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Unless otherwise noted, all data requests apply to both proposed tariffs.  In the event 
calculations are requested or there is a different answer for each electric or gas, please 
provide one for electric and one for gas, labeling each response accordingly. 

 
Commission 1-1 

 
Request: 
 
With regard to the total number of residential gas customers, how many and what percentage 
currently have Automated Meter Reading (“AMR”) meters?  If there are any gas customers still 
without AMRs, will the new recurring charge appear on their bills? 
 
Response: 
 
Commission 1-1-Gas 
 
As of July 19, 2012, the total number of installed residential gas meters is 240,214.  Of this 
number, 240,002 are equipped with AMR, or 99.91 percent (212 meters do not have AMR 
technology). 
 
To the extent practicable, the Company intends to retrofit the remaining 212 meters with AMR 
technology.  Only those customers who specifically request that the AMR meter not be installed 
will receive the recurring monthly charge on their bill.  The recurring charge will not apply to 
meters that the Company has decided not to retrofit with AMR technology (because of technical 
or access issues, for example). 
 
Commission 1-1-Electric 
 
As of July 19, 2012, the total number of installed residential electric meters is 442,415. Of this 
number, 426,709 are equipped with AMR, or 96.45 percent (15,706 meters do not have AMR 
technology). 
 
To the extent practicable, the Company intends to retrofit the remaining 15,706 meters with 
AMR technology.  Only those customers who specifically request that the AMR meter not be 
installed will receive the recurring monthly charge on their bill.  The recurring charge will not 
apply to meters that the Company has decided not to retrofit with AMR technology (because of 
technical or access issues, for example). 
 
 

Prepared by or under the supervision of: Philip DiGiglio 
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Commission 1-2 

 
Request: 

 
Please provide documentation of the number of requests the Company has received from 
customers over the most recent twelve month period for the installation of non-AMRs (please be 
sure that no duplicate inquiries are included in this number, i.e., one customer seeking a non-
AMR for both gas and electric at a single premise). 
 
Response: 
 
The Company has received at least two requests for the installation of non-AMR meters that 
required engagement above and beyond the Company’s routine Customer Contact Center.  The 
first was from Ms. Adkins, which began with a request to Customer Order Fulfillment in or 
around June 2011, with a follow-up letter to the Rhode Island Public Utilities Commission (the 
“Commission”).  A copy of the letter to the Commission is attached to this response as 
Attachment COMM 1-2-1.  The second request was a letter from Ms. Blum to Steven Holiday 
dated May 4, 2012.  Documentation of this request is provided as Attachment COMM 1-2-2.   
 
 

Prepared by or under the supervision of: Chris Kelly 
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Commission 1-3 

 
Request: 

 
How will the monthly recurring charge appear on the bills of customers who opt-out of the AMR 
meters? 
 
Response: 
 
This charge will appear as a separate line item called “AMR Opt Out.” 
 

 
 
 

Prepared by or under the supervision of: Carol Teixeira 
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Commission 1-4 

 
Request: 

 
What is the process of customizing the billing software so that this charge is added/deleted?  Is 
there a cost associated?  If so, please quantify the cost. 
 
Response: 
 
A rider will need to be added to the billing system to add this charge, and there is a cost 
associated with doing this.  A customer who elects to replace his/her AMR meter with a non-
AMR meter will be placed on this rider, which will trigger the assessment of the monthly charge.  
Approximately 336 hours of software programming will be required to add this rider to the 
billing system, plus an additional 40 hours of testing time by a billing analyst. This results in an 
estimated cost of $37,600. 
 
 
 

Prepared by or under the supervision of: Carol Teixeira 
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Commission 1-5 

 
Request: 

 
Are the gas and electric meters AMRs read simultaneously?  If so, why would there be two 
charges associated with sending a meter reader to a residence to read both the electric and gas 
meters at the same time? 
 
Response: 

AMR meters that are read on their normal cycle are read by equipment in the van as it drives 
down a street. The equipment in the van allows for the electric and gas meters to be read 
simultaneously.  Non-AMR meters cannot be read from the van, and a technician  must be 
separately scheduled to manually capture the read.  Off-cycle gas meters are read by a gas-
represented employee and electric meters are read by an electric-represented employee according 
to their individual contracts.  The Company’s meter workers are represented by Steelworkers 
12431, UWUA 310 (for electric), and UWUA 310C (for gas).  Because non-AMR meters 
would need to be read separately from the van cycle read, the Company would follow the 
requirements of its respective union contracts and read each meter with the appropriate union 
personnel. 

 
 

Prepared by or under the supervision of: Danielle Morrissey 
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Commission 1-6 

 
Request: 

 
Please provide a calculation to support the monthly recurring charges on the electric and gas bills 
for the non-AMR reads.  Please provide a calculation of the cost to read the AMRs. 
 
Response: 
 
For a calculation supporting the monthly recurring meter reading fee for gas non-AMR meters, 
please refer to Attachment 3 of the tariff advice filing for the gas tariff.  For a calculation 
supporting the monthly recurring meter reading fee for electric non-AMR meters, please refer to 
Attachment 3 of the tariff advice filing for the electric tariff. 
 
The Company does not book non-AMR meter reading costs separately from AMR meter reading 
costs.  However, the number of manual meter reads and AMR reads can be tracked separately.  
Therefore, Attachment COMM 1-6 to this response shows the breakdown between AMR and 
non-AMR meter reads during fiscal year 2012, and provides a calculation of the aggregate cost 
to read both types of meter.  For electric meters, the average cost was 35 cents per meter, and 
93.1% of the meters read were AMR meters, as shown on page 1 of Attachment COMM 1-6.  
For gas meters, the average cost was 21 cents per meter, and 99.8% of the meters read were 
AMR meters, as shown on page 2 of Attachment COMM 1-6. 
 
 
 

Prepared by or under the supervision of: Phil DiGiglio 



RI Jurisdiction FY12 Actual Costs
All expense types charged to activity DO5005 (Read Electric Meters Only) plus Labor Burdens @ 55%

Sum of GL Act $
Jurisdiction Cost-ExpType Total
NECO Electric Base Labor $957,308.46

Labor Burdens @ 55% $526,519.65
Benefits $3,892.72
Contractors/Consultants $1,100.79
EmpExp $9,407.03
Materials $18,859.46
Other -$10,596.77
Overtime $21,845.29
Transportation $172,152.56 Manual Reads AMR Reads Total Reads Cost Per Read AMR %

NECO Electric Total $1,700,489.19 335,123         4,520,506       4,855,629      $0.35 93.1%

The Narragansett Electric Company 
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RI Jurisdiction FY12 Actual Costs
All expense types charged to activity GO5005 (Read Gas Meters Only) plus Labor Burdens @ 55%

Sum of GL Act $
Jurisdiction Cost-ExpType Total
NECO Gas Base Labor $366,235.20

Labor Burdens @ 55% $201,429.36
Benefits $2,376.84
EmpExp $546.51
Materials $519.00
Other $7,406.84
Overtime $18,193.16
Transportation $64,588.25 Manual Reads AMR Reads Total Reads Cost Per Read AMR %

NECO Gas Total $661,295.16 6,244            3,084,960       3,091,204      $0.21 99.8%

The Narragansett Electric Company 
d/b/a National Grid 
Docket No. 4342 
Attachment COMM 1-6 
Page 2 of 2
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Commission 1-7 

 
Request: 

 
If the Company chooses to read the non-AMR meter less frequently than once per month, will 
the customer still be billed the recurring monthly fee?  If so, what is the rationale where the 
recurring monthly cost is “to offset the incremental labor costs associated with Company 
employees manually reading their meter, as compared to costs associated with reading AMR 
meters? 
 
Response: 
 
Yes. The customer will be billed the monthly fee regardless of whether the meter read is 
estimated or actual.  The monthly fee will be automatically assessed to each customer who 
chooses to replace their AMR meter once the customer’s account has been coded properly in the 
Company’s billing system.  It is not possible to cancel or eliminate a charge for a particular 
billing period without manual intervention in the billing process, thereby increasing the cost of 
administering this option.  While the Company intends to schedule and execute manual meter 
reads every month for opt-out customers, the language proposed in the tariff provides some 
flexibility in the event that the Company may encounter certain situations relating to location or 
other factors that make it more efficient or practical to do estimated reads on a fixed schedule.   
 
In addition, while the Company is offering this opt-out as a choice for customers, the Company 
does not want to encourage such choice to be made. The existence of the fee also functions as a 
disincentive to opting out.  As indicated in the Company’s proposed electric and gas tariff 
revisions and filing cover letters, the Company’s policy is to install meters equipped with AMR 
technology in all residential premises because this technology improves the Company’s 
operating efficiency and provides significant cost savings that benefit all customers.  Although 
the Company has chosen to make this metering option available to customers, it is important that 
customers who choose to have their AMR meter replaced understand that their decision imposes 
incremental cost to the Company, regardless of whether the meter read is estimated or actual. 
The meter replacement fee and monthly meter reading fee are estimates since the Company does 
not know at this time what the actual costs of this metering option will actually be.  The 
Company intends to evaluate the participation in and cost of this option and will revise its terms 
and conditions and fees in a subsequent proceeding if appropriate. 
 
    

Prepared by or under the supervision of:  Michael Coles 
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Commission 1-8 

 
Request: 

 
Why don’t the Terms and Conditions set a limit on the number of estimated reads between actual 
meter reads? 
 
Response:  
 
Commission 1-8-Electric: 
 
At present, there is no rule or regulation that imposes a specific limit on the number of estimated 
electric meter reads.  Multiple estimated bills for a single account often occur because the 
Company has difficulty accessing the customer’s property in order to obtain a meter reading.  
Therefore, the Company does not want to impose limits on the number of estimated reads in the 
event that the Company is unable to manually read a meter. 
 
 
Commission 1-8-Gas: 
 
See the Company’s response to Commission 1-8-Electric.  The Company also notes that the 
Division of Public Utilities and Carriers Rules & Regulations Prescribing Standards for Gas 
Utilities already requires that estimated bills not exceed six (6) consecutive months for any 
residential, commercial, or industrial account.   
 
 
 

Prepared by or under the supervision of: Michael Coles 
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Commission 1-9 

 
Request: 

 
If a customer has more than one meter under a single service classification, what will the 
monthly charge be for the readings of these non-AMR meters? 
 
Response: 
 
In the event that more than one non-AMR meter is utilized to read the usage of a single customer 
at a single premises under the same service classification, the customer will be billed the same 
monthly manual meter reading charge that is applicable to a single meter. 
 
 
 

Prepared by or under the supervision of: Michael Coles 
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Commission 1-10 

 
Request: 

 
How will the Company advise its customers of their option to replace the AMR with a non-AMR 
meter?  Is there a cost associated with this notice?  Please quantify these costs. 
 
Response: 
 
In accordance with Commission Rule 1.9 (d)(2), a legal notice has been published in The 
Providence Journal to notify the public of the filing.  The Company does not plan to undertake 
additional initiatives to notify its customers of the AMR opt-out option.  As indicated in the 
Company’s proposed electric and gas tariff revisions and filing cover letters, the Company’s 
policy is to install meters equipped with AMR technology in all residential premises because this 
technology provides significant cost savings that benefit all customers.  The Company is 
proposing revisions to its electric and gas tariffs to provide a mechanism to accommodate those 
customers who request a non-AMR meter, and to ensure that the costs associated with replacing 
and manually reading the non-AMR meter are born by the customer making the request, and not 
by the Company or other customers.  However, the Company does not intend to advertise the 
availability of this tariff option. 
 
 
 

Prepared by or under the supervision of: Michael Coles 
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Commission 1-11 

 
Request: 

 
Will the Company use a third-party verification process or a written application process to record 
a customer request and acknowledgement of the additional costs before finalizing the order? 
 
Response: 
 
The Company will require that the customer submit a signed written application in order to 
request a non-AMR meter.  Such signed application will provide documentation of the 
customer’s acknowledgement of the additional costs that the customer will incur once an AMR 
meter is replaced with a non-AMR meter.  
 
 
 
 

Prepared by or under the supervision of: Michael Coles 
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Commission 1-12 

 
Request: 

 
What happens if a customer leaves the premise and a new customer moves in?  How will the 
Company notify the new customer of the additional charges?  Will the new customer need to pay 
for the re-installation of an AMR?  Will the customer have notice of this prior to the closing on 
the property?  How long will it take from the date of customer contact to installation of a new 
AMR in this situation? 
 
Response: 
 
If a customer who has elected to replace an AMR meter with a non-AMR leaves the premises 
and a new customer moves in, the new customer will not be given a preference between an AMR 
meter and a non-AMR meter.  As stated in the Company’s response to Commission 1-10, the 
Company’s policy is to install meters equipped with AMR technology in all residential premises 
because this technology provides significant cost savings that benefit all customers.  Therefore, 
the Company intends to re-install the AMR meter for the new customer as soon as possible.  The 
new customer will not be required to pay for the re-installation of the AMR meter, or for the cost 
of any manual meter reads prior to the re-installation of the AMR meter.  After re-installation of 
the AMR meter, if the new customer requests to replace the AMR meter with a non-AMR meter 
under the applicable tariff provision, the installation fee and monthly meter reading fee will 
apply. 
 
 
 

Prepared by or under the supervision of: Michael Coles 
 

 
 

 
 




