
  
 
 
 
 
        February 1, 2012 
 
 
VIA HAND DELIVERY & ELECTRONIC MAIL 
 
 
Luly E. Massaro, Commission Clerk 
Rhode Island Public Utilities Commission 
89 Jefferson Boulevard 
Warwick, RI 02888 
 
RE:     Docket 4296 – The Narragansett Electric Company, d/b/a National Grid  

2012 System Reliability Procurement Plan  
Responses to EERMC Data Requests – Set 1 

 
Dear Ms. Massaro: 
 

Enclosed are ten (10) copies of National Grid’s1 responses to the Energy Efficiency and 
Resource Management Council’s (“EERMC”) First Set of Data Requests issued in the above-
captioned proceeding.      

 
Thank you for your attention to this filing.  If you have any questions, please feel free to 

contact me at (401) 784-7288.  
 
        Very truly yours, 

 

  
       
  Jennifer Brooks Hutchinson 

 
cc: Docket 4296 Service List 

Jon Hagopian, Esq. 
 Steve Scialabba, Division 

                                                 
1 The Narragansett Electric Company d/b/a National Grid. 

Jennifer Brooks Hutchinson
Senior Counsel 
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EERMC 1-1 

Request: 

How much local peak load reduction does NGrid estimate it will achieve each year in the 
Tiverton region with just the system-wide efficiency programs (i.e. without any additional geo-
targeting efforts)? 
 
Response: 
 
The load forecast assumes that National Grid’s system-wide efficiency programs will reduce 
Rhode Island peak load growth by approximately 0.6% per year during the forecast period.   
These savings amounts are allocated proportionately to the power supply areas and local areas 
within Rhode Island.  Please see the Company’s response to EERMC 1-2 for these details. 
 
 

Prepared by or under the supervision of:  Alfred P. Morrissey, Jr. 
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EERMC 1-2 

Request: 

The projection that, absent other interventions, the Tiverton substation would need to be 
upgraded by 2014 is based on forecasted growth in the non-coincident peak for the Western 
NECO (p. 5).  On a weather adjusted basis, this is estimated to be an annual increase of 2.6% 
from 2010 through 2020.  Is that 2.6% net of the effects of NGrid’s system-wide efficiency 
programs which are forecast, for example, to achieve incremental annual energy savings in 2012 
of 1.7%  (suggesting that growth absent those programs would be 4.3% annually if the programs 
achieved the same percentage peak reduction as energy reduction)?  If so, please provide copies 
of the analysis that shows how those system-wide program savings were assumed to affect the 
Western NECO load forecast. 
 
Response: 
 
The 2010 through 2020 annual peak demand forecast of 2.6% per year includes the savings on 
peak from National Grid’s system-wide efficiency programs in Rhode Island.  These energy 
efficiency (EE) savings are shown on the excel spreadsheet in Attachment EERMC 1-2. 

 
National Grid has been implementing EE programs in Rhode Island for over 20 years.  The 
spreadsheet shows that, as a result of these efforts, The Narragansett Electric Company reduced 
its summer peak by 154 MW or 9.2% in 2009.  Total Rhode Island service area EE savings on 
peak increased from 5.0% of total peak in 1999 to 9.2% in 2009, a 7.5% average annual increase, 
or 8 MW per year.  This reduced historical peak load growth by about 0.5% per year from 1999-
2009.   The peak demand forecast assumes incremental EE savings on peak will continue to 
reduce load growth by 0.5% per year plus an additional 0.1% per year for a total of 0.6% per 
year.  
 
The EE savings estimates on the attached spreadsheet were developed in March 2010.  They are 
the total savings from (1) all of the Company’s EE programs offered through 2009, which are 
still producing savings in 2010 and beyond; and (2) the incremental savings from new programs 
the Company offered or planned to offer in 2010-2013.  These annual incremental savings are a 
fraction of the total annual savings goals filed for any particular year.  The incremental savings 
are always a fraction of the annual goal since customers participate in the Company’s efficiency 
programs over the entire program year and are not all “on-line” as of January 1 of the program 
year.   
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EERMC 1-2 (continued, p2) 

 
Actual EE savings and trends achieved through 2009 are embedded in the historical load data 
used to develop the peak load forecasting models.  These savings and trends carry forward into 
the forecast at approximately the historic rate.  Incremental DSM savings beyond the amounts 
achieved through 2009 were subtracted from the PSA forecast results.  These incremental DSM 
adjustments were calculated as the difference between total DSM savings in the forecast year 
minus total DSM savings in 2009.  Total Rhode Island service area incremental EE savings were 
allocated to the Western NECo PSA based on its share in total Rhode Island load and are shown 
in Appendix 3, in the column labeled “Incremental DSM.”  These incremental EE savings 
reduced the Western NECo 2010 through 2020 weather-normalized peak demand forecast from 
2.7% per year to 2.6% per year.   
 
Note that these are cumulative EE savings due to National Grid’s passive EE programs only.  
Savings resulting from the Company’s SRP Plan proposal are not included. 
 
National Grid must continually add new programs to maintain the historic savings increases 
shown on Attachment EERMC 1-2.  Total EE savings fall quickly without new programs 
because these savings are the sum total of savings from all of National Grid’s existing EE 
programs, some of which are new and some of which were installed several years ago.  As 
program and product lifetimes expire, cumulative EE savings fall unless new programs are 
introduced to replace them.  Attachment EERMC 1-2 shows that, beginning in 2014, total EE 
savings fall in the absence of new programs to replace them.  However, the peak demand 
forecast assumes no drop off in cumulative EE savings after 2013.  This assumes that National 
Grid will continue to implement more programs, beyond those that were planned for 2010 
through 2012, so that total EE savings do not fall from the 2013 highs shown in the spreadsheet.   
 
Note that EE savings from expired National Grid programs may still persist in the market.  For 
example, after a light program expires, customers may continue to use the measures, such as 
fluorescent bulbs, rather going back to the technology they used before participating in the 
program.  However, these savings are not included in the EE savings shown on Attachment 
EERMC 1-2.    
 
 

Prepared by or under the supervision of:  Alfred P. Morrissey, Jr. 



Total EE Total EE
on Energy Percent of on Peak Percent of

Year (MWh) Energy (MW) Peak

1999 322,567 4.6% 75 5.0%
2000 341,993 4.8% 76 5.1%
2001 392,584 5.3% 83 5.0%
2002 442,557 5.9% 91 5.4%
2003 480,714 6.2% 97 6.0%
2004 519,871 6.6% 105 6.5%
2005 568,507 7.1% 113 6.3%
2006 623,330 8.1% 121 6.3%
2007 674,152 8.6% 129 7.3%
2008 715,895 9.3% 136 7.6%
2009 798,504 10.7% 154 9.2%

Forecast
2010 778,831 10.4% 152 8.5%
2011 815,992 10.6% 159 8.8%
2012 862,693 10.9% 164 8.9%
2013 857,013 10.6% 164 8.6%
2014 810,893 9.8% 156 8.1%
2015 776,296 9.3% 149 7.6%
2016 735,462 8.7% 142 7.1%
2017 680,762 8.0% 132 6.6%
2018 615,817 7.1% 120 5.9%
2019 520,331 6.0% 102 5.0%

Narragansett Electric Company  
Actual and Forecast Electric Efficiency Savings

                           Notes
o Total EE consists of savings from existing 
electric efficiency programs and savings from 
programs planned for 2010 to 2013.

o In the absence of new EE programs, total 
savings decrease after 2013 as existing program 
lifetimes expire.

o PSA forecasts assume no reduction in total 
peak savings after 2013.

o EE adjustment to the peak demand forecast is 
equal to peak savings in forecast year minus peak 
savings in 2009 ("Incremental EE").

o  Total Rhode Island EE savings are allocated to 
Western NECo and the other PSAs based on 
load.

o Peak savings are from passive programs only

Source:  Energy Efficiency Dept.
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EERMC 1-3 

Request: 

Appendix 3 to the plan suggests that the weather-normalized peak load growth in the Western 
NECO was -0.8% per year from 2004 through 2009 and only 1.2% in 2010.  Given that past 
experience, what leads NGrid to believe that load growth will be substantially higher in the 
future?  What factors are driving that project that are different from recent conditions? 
 
Response: 

Weather-normalized peak load in Western NECo fell 0.8% per year from 2004 to 2009 due to 
the regional economic slowdown and the severe 2008/09 recession.  Future load growth is 
expected to be higher because the Rhode Island economy is expected to recover.       
 
Projections of Rhode Island economic growth were provided by Moody’s Analytics, a leading 
economic consulting firm.  These projections are summarized on the excel spreadsheet in 
Attachment EERMC 1-3.  The peak demand forecast is driven by Moody’s forecasts of Rhode 
Island employment and number of households; and by trends in the sensitivity of peak load to 
weather.   
 
Rhode Island employment is forecast to rebound fairly sharply from 2011-2014, according to 
Moody’s.  For example, after falling 1.1% per year during the regional economic slowdown and 
recession from, 2004-2009, Rhode Island employment is expected to grow 1.1% in 2011, 2.9% 
in 2012, 3.2% in 2013 and 1.7% in 2014.  Likewise, the number of households is projected to 
rise beginning in 2011 after falling from 2004 through 2009.  Moody's expects all Rhode Island 
jobs lost during the recession to be regained by 2014.  After that, Rhode Island employment and 
household growth are both expected to fall off as shown on Attachment EERMC 1-3.  Appendix 
3 shows that Western NECo peak load growth falls off after 2014 as well.   
 
Actual Western Neco peak load for 2011 was 924.507 MW which was 0.9% higher the extreme 
weather forecast for 2011, 916.508 MW; and 9.5% higher the normal weather projection for 
2011, 844.579 MW.  Actual peak day weather conditions were slightly hotter than the extreme 
weather conditions assumed for the forecast. 
 
 
 

Prepared by or under the supervision of:  Alfred P. Morrissey, Jr 
 



Real
Disposable Number 

Total Growth Income Growth Growth of Growth
Year Employment Rate ($mill 2000) Rate Population Rate Households Rate
==== ========= ===== ======= ===== ======= ===== ======= =====
1999 465,383 $29,833 1,040,907 404,228
2000 476,759 2.4% $30,981 3.8% 1,050,894 1.0% 409,371 1.3%
2001 478,434 0.4% $32,074 3.5% 1,058,465 0.7% 412,388 0.7%
2002 479,403 0.2% $32,816 2.3% 1,066,111 0.7% 415,353 0.7%
2003 484,184 1.0% $33,555 2.3% 1,071,202 0.5% 417,340 0.5%
2004 488,451 0.9% $34,259 2.1% 1,070,601 -0.1% 417,105 -0.1%
2005 490,975 0.5% $34,005 -0.7% 1,064,372 -0.6% 414,678 -0.6%
2006 493,274 0.5% $34,729 2.1% 1,058,628 -0.5% 412,440 -0.5%
2007 492,697 -0.1% $35,175 1.3% 1,053,120 -0.5% 410,295 -0.5%
2008 481,781 -2.2% $34,779 -1.1% 1,050,782 -0.2% 409,242 -0.3%
2009 461,851 -4.1% $34,706 -0.2% 1,050,045 -0.1% 408,673 -0.1%

Forecast
2010 455,651 -1.3% $34,721 0.0% 1,050,022 0.0% 408,654 0.0%
2011 460,471 1.1% $34,947 0.7% 1,052,902 0.3% 409,973 0.3%
2012 473,783 2.9% $35,495 1.6% 1,057,327 0.4% 411,793 0.4%
2013 488,895 3.2% $36,548 3.0% 1,061,787 0.4% 413,540 0.4%
2014 497,036 1.7% $37,334 2.1% 1,066,282 0.4% 415,719 0.5%
2015 501,397 0.9% $37,947 1.6% 1,070,840 0.4% 417,967 0.5%
2016 504,632 0.6% $38,559 1.6% 1,075,492 0.4% 420,055 0.5%
2017 507,105 0.5% $39,186 1.6% 1,080,251 0.4% 422,057 0.5%
2018 508,938 0.4% $39,800 1.6% 1,085,099 0.4% 423,761 0.4%
2019 510,241 0.3% $40,401 1.5% 1,090,026 0.5% 425,327 0.4%
2020 511,510 0.2% $41,023 1.5% 1,095,011 0.5% 426,972 0.4%
2021 512,864 0.3% $41,671 1.6% 1,100,023 0.5% 428,499 0.4%
2022 514,200 0.3% $42,326 1.6% 1,105,051 0.5% 430,039 0.4%
2023 515,485 0.2% $42,993 1.6% 1,110,065 0.5% 431,458 0.3%
2024 516,785 0.3% $43,668 1.6% 1,115,039 0.4% 432,918 0.3%

Compound Annual Growth:

Ten-Year 1999-2009 -0.1% 1.5% 0.1% 0.1%
Five-Year 2004-2009 -1.1% 0.3% -0.4% -0.4%
Five-Year 2009-2014 1.5% 1.5% 0.3% 0.3%
Ten-Year 2009-2019 1.0% 1.5% 0.4% 0.4%

Fifteen-Year 2009-2024 0.8% 1.5% 0.4% 0.4%

Source:  Moody's Economy.com, January 2010 release.

Moody's Analytics Economic Outlook
Rhode Island

PSA Forecast 2010

Attachment EERMC 1-3 
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EERMC 1-4 

Request: 

The plan makes reference to several strategies that will be pursued to defer the Tiverton 
substation upgrades.  Those strategies include geographically targeted energy efficiency, demand 
response and direct load control.  What portions (in both MW and percent) of the forecasted the 
local peak demand reduction from the pilot project are expected from each of those strategies?   
 
Response: 
 
The table in Attachment EERMC 1-4 illustrates what portions (in MW and percent) of the 
forecasted peak will be affected by the various strategies proposed for the Pilot.  
 
 

Prepared by or under the supervision of: Christina Skursky 
 



Year

Targeted 
Energy 

Efficiency 
Total MW 
Reduced

Targeted 
Energy 

Efficiency 
Percentage of 

Peak 
Reduction

Demand 
Response 

Total MW 
Reduced

Demand 
Response 

Percentage of 
Peak 

Reduction

DLC Total 
MW 

Reduced

DLC 
Percentage of 

Peak 
Reduction

PSA Peak 
Forecast (MW)

2012 0.025625 0.003% 0.18255 0.019% 0 0.000% 952.74
2013 0.050275 0.005% 0.3651 0.037% 0 0.000% 992.1
2014 0.074925 0.007% 0.54765 0.053% 0.008 0.001% 1031.66
2015 0.099575 0.009% 0.7302 0.069% 0.016 0.002% 1064.046
2016 0.124225 0.011% 0.91275 0.084% 0.024 0.002% 1091.13
2017 0.153125 0.014% 1.12655 0.101% 0.0296 0.003% 1114.7

Attachment EERMC 1-4 
Docket No. 4296 
In re: 2012 System Reliability Plan 
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EERMC 1-5 

Request: 

With respect to the geographically targeted energy efficiency component of the plan: 
 

a. How much local peak savings – over and above those projected from the system-
wide programs – will the geographically targeted efficiency efforts generate? 

b. What is the breakdown – by sector, program and measure – of what will comprise 
those additional geographically targeted efficiency savings? 

c. Are any new efficiency measures and/or programs planned?  (beyond those 
included in the statewide initiative (and beyond the demand response commercial 
lighting ballasts described on p. 10)  If so, which ones? 

d. Were any new measures or programs considered for Tiverton pilot and ultimately 
rejected?  If so, which ones and why were they rejected?  Was an analysis done to 
suggest they were not cost-effective?  Please provide the analysis. 

e. To the extent that the Company is simply forecasting higher participation rates for 
measures it is already including in its system-wide programs, how will those 
higher participation rates be achieved?   

i. Is it just through additional marketing? 
ii. Will higher incentives be offered for any measures or programs?  If not, 

why not? 
Response: 
 

a. This Pilot will focus approximately 105 summer peak kW of statewide levels of 
EE to the Tiverton/Little Compton area in 2012.  It will achieve approximately 3 
summer peak kW in the Tiverton/Little Compton area as a result of measures 
installed by the Pilot that would not have otherwise been installed by statewide 
levels of energy efficiency.  Please refer to Table S-4 of Appendix 12 in the 2012 
SRP Plan Report Supplement to view these figures as well as those for other years 
in the Pilot’s lifetime. 

 
b. Please refer to Table S-4 in Appendix 12 in the 2012 SRP Plan Report 

Supplement to view the breakdown of kW savings in each year by program and 
type.  The savings in the “SRP” rows come from the PCTs being installed in C&I 
facilities.  These would not have been installed as part of the statewide programs.  
The savings in the EnergyWise program come from the evaluated savings of the  
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EERMC 1-5 (continued, p2) 
 

average measure mix expected to be installed through this program as well as the 
PCTs being installed in residential homes.  The savings in the Small Business 
Direct Install program come from the evaluated savings of the average measure 
mix expected to be installed through the program including the lighting projects 
with the upgraded DR ballasts.  

 
c. There is only one measure providing savings to this Pilot that would not have 

been offered as part of the statewide levels of EE and that is the wi-fi 
programmable controllable thermostat (PCT) in the Small Business Direct Install 
program.  Although this measure is offered in the residential sector, it has not 
been offered in the C&I sector in any capacity.  The benefits and savings for this 
measure can be found on the “SRP” lines in Tables S-4 and S-5 of Appendix 12 in 
the 2012 SRP Plan Report Supplement.  As new technology is piloted and deemed 
cost effective, the Company will consider integrating it into the non-wires 
solution proposed for Tiverton in future filings. However for the 2012 SRP Plan, 
nothing outside of what is described in the filing and supplement is planned. 

 
d. No new measures or programs were considered for the Tiverton pilot because the 

Company wanted to first leverage offerings from the current Energy Efficiency 
Plan. The measures considered for the Tiverton pilot were those that were proven 
to be cost effective and provided the most load relief capabilities. The Company 
wanted to make the pilot as cost effective as possible and in order to do so, is 
proposing to use cost effective measures as a baseline to achieve load curtailment. 
If the Company cannot achieve the required load relief by using cost effective 
measures, it may propose additional measures in subsequent annual SRP Plans.  

 
e. Obtaining higher participation rates in pre-existing programs will be 

accomplished by using a combination of targeted marketing efforts and offering 
increased incentives for measures/programs in the Tiverton/Little Compton areas. 
The methodology used will be similar to what was done during the Aquidneck 
Island pilot. 

 
 
 



The Narragansett Electric Company 
d/b/a National Grid 

Docket No. 4296 
In re:  2012 System Reliability Plan 

Responses to EERMC’s Data Requests – Set 1 
Issued on December 22, 2011 

        

EERMC 1-5 (continued, p3) 
 

i. No, it will be a combination of additional geographically targeted marketing and 
increased incentives for installation of PCTs through Energy Wise and 
installation of light dimming ballasts and PCTs through the Small 
Business/Direct Install program. 

 
ii. Yes. Typically customers would receive a $100 rebate for purchasing a PCT in 

the residential sector; this pilot is proposing to cover the entire cost of the PCT 
plus installation costs, approximately a $500 value. For the Small 
Business/Direct Install program, lighting projects typically have a 70/30% cost 
share, in Tiverton/Little Compton there will be a 80/20% cost share as an 
incentive for installing this measure.    

 

Prepared by or under the supervision of:  
Timothy Roughan, Jeremy Newberger, Christina Skursky and Lindsay Perry 
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EERMC 1-6 

Request: 

 
With respect to the cost-effectiveness analysis summarized in Table S-2: 
 

a. Please provide a copy of the analysis – including the populated analysis tool – 
from which these values were derived. 

b. What is meant by “targeted base efficiency”?  The term “targeted” implies these 
are additional savings above those that would otherwise be experienced in the 
Tiverton region through the system-wide programs.  The term “base” potentially 
suggests a different interpretation. 

c. Are these just the benefits from those costs incurred and those savings realized 
over the life of the measures installed in 2012?  If not, what do they represent?  If 
so, what is the cost-effectiveness for the entire six year project? 

 
Response: 
 

a. The EERMC has agreed to withdraw this question.  
b. Targeted Base Energy Efficiency” refers to existing levels of energy efficiency 

(EE) that are focused in a certain area. To further clarify this, the Company has 
revised the language in the 2012 SRP Plan Report Supplement version of Table S-
2 to read “Focused Energy Efficiency” benefits.  Please refer to Pages 18-19 of 
the 2012 SRP Plan Report Supplement for an explanation of these benefits.  

c. Please see the Company’s response to Division 1-2. 
 

 
 

Prepared by or under the supervision of:  Lindsay Perry and Jeremy Newberger 



The Narragansett Electric Company 
d/b/a National Grid 

Docket No. 4296 
In re:  2012 System Reliability Plan 

Responses to EERMC’s Data Requests – Set 1 
Issued on December 22, 2011 

        

EERMC 1-7 

Request: 

The cost of the Tiverton upgrades that would otherwise be required in 2014 is estimated at $2.69 
million.  Is that in 2014 dollars or current (i.e. 2011) dollars?   
 
Response: 

Please see the Company’s response to Division 1-1.  

 
Prepared by or under the supervision of:  Timothy Roughan 
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EERMC 1-8 

Request: 

The Company has estimated an energy efficiency savings of 0.17 kW per programmable 
controlled thermostat, based on evaluation results summarized in Appendix 8.  However, the 
memo in Appendix 8 appears to describe only an analysis of gas heating savings from 
thermostats.  There is a table at the end of the memo which shows central A/C savings.  It 
appears as if the 7% savings found for gas heating was simply assumed to apply to both central 
air conditioning energy use and peak demand.  Is that the case?  If so, what is the basis for 
assuming so?  
 
Response: 
 
The Company was advised by Cadmus that the 7% gas savings could be a reasonable assumption 
for the amount of cooling load savings; this is what the central A/C savings calculations illustrate 
in Appendix 8 of the Plan (assuming a 2.5 ton A/C unit). 
 
In addition, Bonneville Power Association (BPA) has data that supports 7% as a minimum, 
conservative savings quantity. The BPA data is found in a report, Measure Summary Report: 
Web-Enabled Programmable Thermostats, prepared by EES Consulting and based on a wi-fi 
PCT from Honeywell.  In Attachment EERMC 1-8, Figure 2 on page 14 illustrates that during 
the summer cooling months, Rhode Island can experience between 12-18% energy savings using 
a web enabled programmable thermostat. 
 
The Company believes 7% savings is a conservative figure as to what can be expected from 
PCTs during cooling months.   The Company will report on savings in future SRP Annual 
Reports. 
 

Prepared by or under the supervision of: Christina Skursky  
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Web-Enabled Programmable Thermostats 
 

February 2011 
 
 

 

Attachment EERMC 1-8 
Docket No. 4296 
In re: 2012 System Reliability Plan 
Responses to EERMC’s Data Requests – Set 1 
Page 1 of 33



 

WEB-ENABLED PROGRAMMABLE THERMOSTATS i 

 

 

Contents 

 

CONTENTS.................................................................................................................................... I 

LIST OF FIGURES .................................................................................................................... III 

LIST OF TABLES ...................................................................................................................... IV 

EXECUTIVE SUMMARY .......................................................................................................... 1 

1 INTRODUCTION .................................................................................................................. 3 

OBJECTIVE .................................................................................................................................... 3 

BACKGROUND .............................................................................................................................. 3 

2 WEPT TECHNOLOGY ........................................................................................................ 4 

TECHNOLOGY DESCRIPTION ......................................................................................................... 4 

HOW IT SAVES ENERGY ................................................................................................................ 4 

COMPETING OR OVERLAPPING TECHNOLOGIES ............................................................................ 5 

COMMERCIAL AVAILABILITY ....................................................................................................... 5 

Dreamwatts .............................................................................................................................. 5 

Honeywell T7350...................................................................................................................... 6 

Proliphix ................................................................................................................................... 6 

3 MEASURE DATA.................................................................................................................. 8 

MEASURE SAVINGS ...................................................................................................................... 8 

MEASURE LIFE ............................................................................................................................. 9 

MEASURE COSTS ........................................................................................................................ 10 

Proliphix ................................................................................................................................. 11 

Honeywell ............................................................................................................................... 11 

Attachment EERMC 1-8 
Docket No. 4296 
In re: 2012 System Reliability Plan 
Responses to EERMC’s Data Requests – Set 1 
Page 2 of 33



 

WEB-ENABLED PROGRAMMABLE THERMOSTATS ii 

OTHER COST-EFFECTIVENESS PARAMETERS .............................................................................. 11 

COST EFFECTIVENESS ................................................................................................................. 12 

4 MARKET .............................................................................................................................. 14 

APPLICATIONS ............................................................................................................................ 14 

MARKET BARRIERS AND OPPORTUNITIES ................................................................................... 14 

5 ENERGY EFFICIENCY POTENTIAL ............................................................................ 15 

CODES AND STANDARDS ............................................................................................................ 15 

APPLICABILITY ........................................................................................................................... 15 

RECENT EXPERIENCE .................................................................................................................. 16 

MARKET SATURATION ................................................................................................................ 18 

ACHIEVABLE POTENTIAL ESTIMATES ......................................................................................... 18 

6. SUMMARY ....................................................................................................................... 26 

RESEARCH NEEDS....................................................................................................................... 26 

7 REFERENCES ..................................................................................................................... 27 

 

 

 

 

Attachment EERMC 1-8 
Docket No. 4296 
In re: 2012 System Reliability Plan 
Responses to EERMC’s Data Requests – Set 1 
Page 3 of 33



 

WEB-ENABLED PROGRAMMABLE THERMOSTATS iii 

 

 

List of Figures 
 

FIGURE 1 – WEPT CONFIGURATION  (SOURCE: POWERMAND) ....................................................... 4 

FIGURE 2 – HEATING AND COOLING SAVINGS FROM WEPT ............................................................ 9 

FIGURE 3 – ENERGY CONSUMPTION PER HDD REGRESSION FOR EVERGREEN SCHOOLS ............... 17 

FIGURE 4 – ANNUAL BPA WEPT SAVINGS, RETROFIT.................................................................. 25 

FIGURE 5 – ANNUAL BPA WEPT SAVINGS, NEW CONSTRUCTION ................................................ 25 

 

Attachment EERMC 1-8 
Docket No. 4296 
In re: 2012 System Reliability Plan 
Responses to EERMC’s Data Requests – Set 1 
Page 4 of 33



 

WEB-ENABLED PROGRAMMABLE THERMOSTATS iv 

 

List of Tables 
 

TABLE 1 - WEPT SAVINGS ESTIMATE BY MANUFACTURER ............................................................ 8 

TABLE 2 - WEPT COST ESTIMATE BY MANUFACTURER ................................................................ 10 

TABLE 3 – COST EFFECTIVENESS FOR WEPT IN PORTABLE CLASSROOMS .................................... 12 

TABLE 4 – SAVINGS BY BUILDING TYPE, RETROFIT ....................................................................... 19 

TABLE 5 – SAVINGS BY BUILDING TYPE, NEW CONSTRUCTION ..................................................... 20 

TABLE 6 – APPLICABILITY FACTORS BY BUILDING TYPE ............................................................... 21 

TABLE 7 – WEPT MATRIX, RETROFIT ........................................................................................... 22 

TABLE 8 – WEPT MATRIX, NEW CONSTRUCTION ......................................................................... 23 

TABLE 9 – TOTAL BPA SAVINGS POTENTIAL BY COMMERCIAL BUILDING TYPE .......................... 24 

Attachment EERMC 1-8 
Docket No. 4296 
In re: 2012 System Reliability Plan 
Responses to EERMC’s Data Requests – Set 1 
Page 5 of 33



 

WEB-ENABLED PROGRAMMABLE THERMOSTATS 1 

Executive Summary 

 
Web-enabled programmable thermostats (WEPT) allow users to modify temperature set points 

and HVAC controls remotely using the Internet. Building owners can use WEPT to help 

optimize heating energy use without having to make physical site visits to manually re-program 

thermostats.  WEPT applies to medium and small commercial buildings without direct digital 

control (DDC) systems. 

A variety of case studies utilizing WEPT have recently been performed in the Northwest.  These 

case studies show that WEPT can save significant amounts of electricity (32-47%) in small 

commercial building applications. Table ES 1 shows the percent savings for each case study. 

 

ES 1 - WEPT Savings Estimate by Manufacturer 

Manufacturer 
Percent 

Savings 
Heat Type Source Info 

Honeywell 30% Various Specification Sheet 
http://customer.honeywell.com/techlit/p

df/63-0000s/63-9093.pdf 

DreamWatts 10-15% 
Rooftop 

units 

Portland State Business 

Accelerator Building 
http://PowerMand.com/case-studies 

DreamWatts 33% 
Rooftop 

units 

MacDonald-Miller Lower 

Building, Seattle 
David Nieman, MMFS 

Proliphix 20% Various AAA Case Study 

http://www.proliphix.com/Collateral/Do

cuments/English-

US/case_studies/CSC(AAA)Case%20St
udy_Rev1.pdf 

Proliphix 40-60% Electric Evergreen School District David Cone, Evergreen School District 

 

The Evergreen School District in Vancouver, WA pilot study included web-enabled thermostats 

installed in 30 electrically heated portable classrooms buildings (60 classrooms). The savings in 

these school portables were between 40 and 60% of total electricity consumption. This represents 

about 1900 kWh of savings per portable unit, or about 1.7 kWh per square foot of portable floor 

space.   

In general, installed cost of a WEPT system ranges between $500 and $1000 per thermostat, plus 

an annual monitoring/maintenance fee of $200-$300 per year. The results show that with these 

measure assumptions, a measure life of close to 5 years is needed for cost effectiveness. The 

measure data including benefit cost ratios are shown in Table ES 2.   
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ES 2 – Cost Effectiveness for WEPT in Portable Classrooms 

(Units are Per Square Foot of Floor Area) 

Measure 

Measure 

Life 

Site 

Savings 

(kWh) 

Site 

Savings 

(therms) 

Capital 

Cost 

($/unit) 

Annual 

O&M 

Cost 

($/unit) 

TRC B/C 

Ratio 

TRC Net Levelized 

Cost (Net of All 

Benefits) in mills/kWh 

WEPT 1.0 1.7 0.0 0.64 -0.011 0.2 362.2 

WEPT 3.0 1.7 0.0 0.64 -0.011 0.7 83.8 

WEPT 5.0 1.7 0.0 0.64 -0.011 1.2 28.2 

WEPT 7.0 1.7 0.0 0.64 -0.011 1.6 4.5 

WEPT 9.0 1.7 0.0 0.64 -0.011 1.9 -8.6 

WEPT 11.0 1.7 0.0 0.64 -0.011 2.3 -16.9 

 

The savings values can be used to estimate regional potential, by applying them to square 

footage of applicable building floor space. The per-unit savings values range from 0.32 kWh/sf 

(small office with heat pump) to the 1.7 kWh/sf in school portables.  WEPT is applicable to a 

narrow range of commercial buildings, including school portables, small offices, small retail, 

lodging, and other health facilities.  Methodologies and selected applicability assumptions from 

the Sixth Power Plan were used to roll up the unit savings into BPA’s share of regional potential, 

shown in Table ES 3.  

ES 3 – Total BPA Savings Potential by Commercial Building Type 

    5 Year Potential aMW 20 Year Potential aMW 

  

Retrofit New Total Retrofit New Total 

TOTAL 
 

0.65 0.09 0.73 4.17 0.55 4.73 

 

This report summarizes available information regarding WEPT and provides some initial 

potential and cost-effectiveness estimates.  The results of early pilot studies and field test 

indicate promising energy savings (32-47% in small commercial building applications).  

However, continued research and evaluation are needed to better understand the savings, 

applications, and costs for WEPT.  As with any controls or commissioning type measure, it is 

often difficult to ensure reliable savings.  WEPT has an advantage of being targeted for small, 

well defined applications (e.g., single meter) which enable quality M&V.  
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1 Introduction 
 

Objective 

The objective of this report is to provide a summary of available energy efficiency related 

information regarding the web-enabled programmable thermostat (WEPT).   In addition, the total 

regional energy efficiency potential (and BPA share) is estimated based on available data. These 

estimates are provided as a proxy to indicate the relative magnitude of the measure’s potential.    

Background 

The WEPT technology makes it possible to adjust HVAC setpoints and schedules from a remote 

location. This feature can save energy in all geographical locations in small commercial 

buildings with single zone packaged or split systems. It is a bridge between stand-alone 

thermostats and a direct digital (DDC) system. 

WEPT is a good fit for small commercial buildings with single zone systems where the building 

owner or maintenance team resides at a remote location. The WEPT technology enables building 

owners to much more effectively monitor and control temperature setpoints.  Benefits of WEPT 

include cost savings from reduced energy consumption as well as possible maintenance labor 

savings.   

One of the primary applications for the WEPT technology is school classroom portables.  These 

units are often individually metered (or several classrooms on one meter), and they are notorious 

for having thermostats incorrectly programmed, reset, or set to run full time.  Therefore, BPA is 

conducting research to verify savings for these applications.  Other potentially good applications 

are places of assembly such as movie theaters and small retail spaces remotely by a property 

management company.   
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2 WEPT Technology 

 

Technology Description 

Web-enabled programmable thermostats (WEPT) are devices that allow users to modify 

temperature set points and HVAC controls remotely.  WEPT applies to medium and small 

commercial buildings); this type of facility usually doesn’t have a digital (DDC) system. 

Typically, they are buildings less than 100,000 square feet, but vendors and installers generally 

target buildings less than 40,000 square feet (Neiman, 2011). Note that WEPT are information 

and control devices that require human input to achieve savings.  A diagram of one WEPT 

configuration is shown in Figure 1.   

 

 

Figure 1 – WEPT Configuration  

(Source: PowerMand) 

How It Saves Energy 

Thermostats in general can help reduce energy consumption in a building by controlling HVAC 

systems to run less during unoccupied times.  However, because energy savings depend on 

setting the unoccupied times and occupants are rarely responsible for reducing energy use, these 

settings are seldom a priority. The WEPT enables much easier access to the thermostat settings 

and can result in more optimized settings and higher energy savings. However, the persistence of 

the savings relies on someone monitoring the settings, either through a service contract or an 

energy manager.   

For measurement and verification purposes, it is best if the WEPT measure is utilized with 

single-zoned systems without sensors or variable air volume systems.  
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Competing or Overlapping Technologies 

The Pacific Northwest has a variety of efforts underway to improve the energy performance of 

rooftop HVAC systems.  Better thermostat control, including the WEPT technology, can be an 

important aspect of optimizing rooftop system energy use. Measures such as Demand Controlled 

Ventilation, Energy Star rating, or other efforts that impact the HVAC energy consumption could 

impact the total savings available to WEPT. Regional savings potential for rooftop units are 

outlined in the Northwest Power and Conservation Council’s 6
th

 Power Plan (Sixth Plan) as 51 

average megawatts
1
.  

Additionally, a well-monitored standalone programmable thermostat has the potential to compete 

with WEPT. For both, energy savings are a result of temperature setbacks. However, the web-

enabled component of WEPT allows a resource manager to correct programming in real time and 

as needed from a remote location, which could result in deeper and more persistent savings.  

Based on U.S. Department of Energy estimates, programmable thermostats save one percent of 

energy consumption per degree set-back per eight hours. Therefore, a thermostat set back by 10° 

each night, or up by 10° for eight hours each day during the cooling season, can be expected to 

produce a 10 percent annual energy savings (Karr, 2010). Higher savings will occur in more 

extreme climates.  

The WEPT thermostats covered in this report do not include wireless pneumatic thermostats 

(WPT). WPT is a viable option for HVAC setback savings in larger commercial buildings with 

pneumatic control systems. 

Commercial Availability 

There are a variety of components associated with WEPT, from the thermostat alone to a full 

package that includes the thermostat as well as all communicating equipment, data storage, and 

monitoring services. Two key cost drivers are the number of gateways that are installed and data 

hosting fee; this system design not only affects the cost, but it can also affect how easy it is to 

program the thermostats remotely. A few of these options are summarized below: 

 DreamWatts 

 Honeywell – T7300 

 Proliphix – Uniphy Professional Series 

Dreamwatts 

PowerMand, Inc. offers a packaged called DreamWatts that includes software, hardware, and 

service for automating small commercial building HVAC.  DreamWatts is able to support any 

communicating thermostat (WEPT), but primarily supports the Robertshaw 9825I2 and the 

Temco Controls Tstat5 thermostats.   The DreamWatts Solution provides the following: 

                                                 

1
 This value comes from the “Summary Tables” Sixth Plan commercial supply curve file. 
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 ZigBee(R) radio-enabled thermostats  

 Internet gateway (called DreamWay) 

 Commercially hosted data center  

 Any client device with web access (PC / MAC, laptop, smart-phone etc) can be used 

to access a DreamWatts account, modify settings, create and maintain custom energy 

management profiles, examine monitored data and manage alerts. 

 All communication is bi-directional  

 

Supported Thermostats 

RobertShaw 9825I2 Deluxe Programmable Thermostat 

 

Temco Controls Tstat5 Communicating Thermostat 

 

Honeywell T7350 

The Honeywell T7350 thermostat is very common and is installed in many Northwest 

commercial buildings. The newest version of the T7350H includes remote communication 

features. This is the premium model of the 7350D, which does not include internet cabailities. 

Honeywell plans to offer web communication on more inexpensive models in the future. 

Communicating Thermostat can be accessed on a network through your PC, via modem. The 

LonStat® software allows remote adjustment to schedules, set points and overrides through the 

WebStat controller. 

The T7350H is well suited to retrofit applications. It can function as a standalone programmable 

thermostat initially, or can be upgraded to web control in the future if WebStat gateways are 

installed. Some building, specifically Beaverton Public Schools, are approaching WEPT in this 

manner to minimize the initial cost. 

Proliphix 

Proliphix offers their Energy Control Solution (ECS) which is comprised of three components:   

 Energy Manager Software 
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 Internet-Managed Thermostats  

 Monitoring Services  

IMT550c/w  

The IMT 550 is the newest version of the Proliphix Network Thermostat.  The IMT550w 

connects to a data network through 802.11b/g WiFi.  The IMT550c can also connect via wired 

Ethernet for traditional installation or in areas where WiFi signal strength may be degraded by 

environmental influences. The IMT550 Network Thermostats provide remote monitoring and 

control of temperature and humidity. The IMT550 thermostats can handle up to 3 stages of heat 

and 2 stages of A/C.  

The IMT550 supports three external wired sensors which can be used to sense temperature or dry 

contact closures from external equipment.  Each of these sensors can provide independent alarms 

via email or text message notification when pre-set threshold conditions are exceeded. Two 

auxiliary relays are also supported to enable customers to control additional equipment. 

 

 

 

Model Price 

IMT550c $545 

IMT550w $595 

Uniphy Professional Series 

Uniphy Professional Series, models NT120, NT130, NT150, and NT160, are the original 

Proliphix web-enabled thermostats for commercial applications.  Facility managers can remotely 

manage network thermostats over the Internet using a Web browser.  The thermostats support 

dual-stage, fossil fuel or heat pump (with auxiliary heat) HVAC systems and derive power via 

Ethernet (“e” designation) or via HVAC system (“h” designation).  The thermostat can support 

two external wired sensors.   

These thermostats feature internet browser-based configuration and control over a secure 

Ethernet connection (no wi-fi).  In addition to remote configuring and monitoring, the 

thermostats have the ability to deliver e-mail status alerts.  

There are numerous other brands and manufacturers of WEPT devices and supporting systems, 

including Ecobee, Bay Controlls, LLC, and X300 (ControByWeb.com). Most of these are being 

marketed to the residential market but could also be used or adapted for small commercial 

applications.  
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3 Measure Data 

 

Measure Savings 

Savings estimates are provided in Table 1. The range of savings is 10-60% of space conditioning 

energy consumption, which is both a large magnitude and range of potential savings. While these 

savings are not based on rigorous whole building modeling studies, they have been validated by 

individual pilot programs.    

Table 1 - WEPT Savings Estimate by Manufacturer 

Manufacturer 
Percent 

Savings 
Heat Type Source Info 

Honeywell 30% Various Specification Sheet 
http://customer.honeywell.com/techlit/p

df/63-0000s/63-9093.pdf 

DreamWatts 10-15% 
Rooftop 

units 

Portland State Business 

Accelerator Building 
http://PowerMand.com/case-studies 

DreamWatts 33% 
Rooftop 

units 

MacDonald-Miller Lower 

Building, Seattle 
David Nieman, MMFS 

Proliphix 20% Various AAA Case Study 

http://www.proliphix.com/Collateral/Do

cuments/English-
US/case_studies/CSC(AAA)Case%20St

udy_Rev1.pdf 

Proliphix 40-60% Electric Evergreen School District David Cone, Evergreen School District 

 

One of the best pilot studies for WEPT in the Northwest was the Evergreen School District in 

Vancouver, Washington. The school district installed web-enabled thermostats on 30 electrically 

heated portable classrooms buildings (60 classrooms). Based on a Measurement and Verification 

calculator, savings in these school portables were between 40 and 60% of total electricity 

consumption. This represents about 1900 kWh per portable unit, or about 1.7 kWh per square 

foot of portable floor space.   

A more detailed description of the program and its results is included in a subsequent section. 
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Figure 2 shows estimated energy savings for WEPT installation in different climate regions on a 

nationwide basis (source: Honeywell). These graphs show that WEPT can save up to 13% of 

heating energy and up to 18% of cooling energy in the Northwest. 

 

Figure 2 – Heating and Cooling Savings from WEPT  

(Source: Honeywell) 

Measure Life 

The thermostat will last about 15 years. However, since this measure includes a heavy behavioral 

and monitoring component, the measure life will depend more on utility program design or the 

long term monitoring contract, rather than the equipment life. An estimated minimum 4-5 year 

measure life may be required for cost effectiveness. 
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Measure Costs 

Potential costs for WEPT installation vary not only by vendor and model, but also by building 

type, dealer markup, contractor and volume pricing. Below are equipment cost estimates from 

three primary vendors, Proliphix, PowerMand and Honeywell. Based on the data from these 

three manufacturers, the installed cost of a WEPT system ranges between $500 and $1000 per 

thermostat, plus an annual monitoring/maintenance fee of $200-$300 per year. Table 2 

summarizes the price points for major manufactures included in this report. Note that most web-

enabled system requires a centralized gateway, with the exception of the Proliphix system. 

Table 2 - WEPT Cost Estimate by Manufacturer 

Manufacturer 
Thermostat 

Model 

Thermostat 

Cost 

Gateway 

Cost 

Thermostats 

per Gateway 

Per Unit 

Installed 

Cast 

Annual 

Subscription 

(Per Installation) 

Powermand/ 

DreamWatts 

RobertShaw 

9825i2 $200 $300 10 $500-$765 $200-$300 

Proliphix 

IMT550c, 

IMT550w $545-$595 N/A N/A $500-$1000 $200-$300 

Honeywell 7350H $500 $1,000 20 $500-$1000 $0 

 

Below is a more detailed description of specifics and installed cost for each manufacturer. 

PowerMand/DreamWatts 

PowerMand’s DreamWatt system consists of three main components: a thermostat, an Internet 

Gateway (DreamWay) that collects thermostat data using the ZigBee platform and PowerMand's 

commercially hosted data center services. Each component of the WEPT system has an 

associated base cost: 

 PowerMand predominantly uses a RobertShaw 9825i2 communicating thermostat at a 

cost of $200.  

 The Internet Gateway costs $300 and can operate up to 10 thermostats.  

 The annual subscription fee for the total installation costs an average of $200-$300 per 

year.  

Installation costs are highly variable and must consider factors specific to each building. 

However, PowerMand provided the following cost information for two recent installations:  

1) 14 thermostats and two DreamWay gateways were installed for a total cost of roughly 

$7000, for an installed cost of $500 per unit.  
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2) 23 thermostats and two DreamWay gateways were installed for a total cost of roughly 

$17,541, for an installed cost of $765 per unit. 

Proliphix 

Proliphix thermostats have an internal gateway and can be wired directly to an Ethernet 

connection. Proliphix thermostats were used in the Evergreen Public Schools, where estimated 

installed costs were $625 per unit. However, final installed cost was roughly $1,150 per 

thermostat. Thermostat-only prices are shown below:  

 IMT550c – $545 

 IMT550w – $595 

Based on the data from these two manufacturers, the installed cost of a WEPT system ranges 

between $500 and $1000 per thermostat, plus an annual monitoring/maintenance fee of $200-

$300 per year.   

Honeywell 

Honeywell manufactures the 7350H that is capable of web communication. This is the web-

enabled version of the 7350D model. The estimated cost for the equipment is $500 per 

thermostat, which is a $100 cost premium over the 7350D. A WebStat gateway is required 

($1000) and can be connected to 20 thermostats. Honeywell differs from other vendors in that 

there is no annual service fee and the software for building management is included (Nieman, 

2011). 

Other Cost-Effectiveness Parameters 

Measure cost-effectiveness depends primarily on incremental capital cost, savings, and life.  

Below are brief descriptions of the other cost-effectiveness parameters used in the Council’s 

ProCost model to determine regional (Total Resource Cost) cost effectiveness.   

Load Shapes 

The following load shapes were used in PROCOST for retrofit and new measures: 

 EXCOMM - Existing Shell and HVAC Measures  

 NEWCOMM – New Shell and HVAC Measures  

Operation and Maintenance Cost or Savings 

As indicated in Table 2, WEPT requires (in some cases) an annual subscription fee.  For this 

analysis we used the average of the range, or $250 per year.   

There is also a maintenance cost savings for using WEPT by avoiding trips by an off-site 

maintenance person to visit the site and re-set the thermostats.  For this analysis it is assumed 
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that two trips can be saved at a cost of $200 per trip (total = $400 per year).  This results in a net 

O&M savings of $150 per year.   

Non-Energy Benefits 

There were no non-energy benefits quantified for this analysis.  

Periodic Replacement Costs 

There were no periodic replacement costs quantified for this analysis.  

Gas Savings 

The initial and best applications for WEPT are electrically heated, single-zone small commercial 

buildings.  Therefore, gas savings are not quantified in this analysis.  It is possible that future 

applications could include facilities with high cooling loads and gas heat, which would result in a 

need to quantify the gas savings.   

Avoided Cost 

The avoided cost used is the “Sixth Plan Mid-C Final” price forecast used in the Sixth Plan and 

approved by the RTF.  In addition, the Risk Mitigation Credit of $43/MWh was used.  This 

credit is added to the avoided cost and is representative of retrofit measures.   

Cost Effectiveness 

The Council’s ProCost model was used to gain some initial insight into possible cost 

effectiveness ranges for WEPT.  Table 3 summarizes cost-effectiveness for the WEPT measure 

in portable classrooms.  In this example, the site savings are 1.7 kWh/sf per year, the cost is 0.64 

$/sf, and the annual O&M savings is 0.011 $/sf per year.  In this example, a range of measure life 

years was selected.  The results show that with these measure assumptions, a measure life of 

close to 5 years is needed for cost effectiveness.   

Table 3 – Cost Effectiveness for WEPT in Portable Classrooms 

(Units are Per Square Foot of Floor Area) 

Measure 

Measure 

Life 

Site 

Savings 

(kWh) 

Site 

Savings 

(therms) 

Capital 

Cost 

($/unit) 

Annual 

O&M 

Cost 

($/unit) 

TRC B/C 

Ratio 

TRC Net Levelized 

Cost (Net of All 

Benefits) in mills/kWh 

WEPT 1.0 1.7 0.0 0.64 -0.011 0.2 362.2 

WEPT 3.0 1.7 0.0 0.64 -0.011 0.7 83.8 

WEPT 5.0 1.7 0.0 0.64 -0.011 1.2 28.2 

WEPT 7.0 1.7 0.0 0.64 -0.011 1.6 4.5 

WEPT 9.0 1.7 0.0 0.64 -0.011 1.9 -8.6 

WEPT 11.0 1.7 0.0 0.64 -0.011 2.3 -16.9 
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This example was selected since the school portables case study carries the highest degree of 

confidence.  In other applications, the preliminary estimates of savings are significantly lower, 

and would require a longer measure life for cost-effectiveness.  Also consider that the cost 

estimate of $1150 per thermostat was used, which reflects the actual installed costs for the pilot 

study (Evergreen).  However the projected costs are likely to be slightly lower, which will 

improve the cost-effectiveness.   Other factors including increased value of avoided O&M would 

also increase the value of this measure.   
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4 Market 

Applications 

WEPT applies specifically to small to medium (less than 100,000 square feet) commercial 

facilities without direct digital (DDC) systems or variable air volume (VAV). Additionally, 

WEPT devices can only be installed in single zone applications with an existing wall thermostat 

Larger buildings with many zones could also be applicable, but must have individual zones with 

their own thermostat (Nieman, 2011, Needman, 2010). Electric savings are greatest in buildings 

with electric heat. 

School portables and small-medium office buildings are the most logical applications for WEPT 

devices. Most case studies in the region are in these two building types. However, there are other 

buildings that meet the criteria outlined above from the Sixth Plan. 

 Small retail  

 Strip malls 

 Small stores within larger enclosed mall environments 

 Space managed by an off-site property manager 

 Bank branch locations 

 Assembly 

 Assembly common spaces  

 Assembly 

 Common areas of nursing homes, doctor’s offices 

Specific applicability assumptions for the potential calculation are outlined in the Energy 

Efficiency Potential Section. 

Market Barriers and Opportunities 

WEPT devices are commercially available. The market channel is from the manufacturer to 

controls companies, to contractors, to the building owner. There are few barriers for obtaining 

the product. For example, Powermand is the vendor for the DreamWatts control system. They 

have distribution contracts with several contractors to design and install the system in buildings. 

However, there is a barrier in terms of consumer acceptance and persistent savings. Many 

building owners do not see the inherent value in the web-enabled component of a thermostat. It 

is unclear if this is because building managers are uninterested in managing the setpoints, or 

simply unaware of the difference between a web-enabled thermostat and a programmable 

thermostat. Also, regular monitoring of settings is required for optimal savings.  MacDonald 

Miller Facility Solutions is pioneering the business model of an HVAC service contractor 

actively marketing WEPT for persistent energy savings, improved comfort and remote trouble-

shooting of rooftop units. 
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5 Energy Efficiency Potential 
 

Codes and Standards 

Programmable thermostats capable of nighttime setbacks are required by code for new 

construction or major retrofits in the Northwest. Similarly, in larger commercial spaces, DDC 

systems are required. 

Codes are consistent between states in the Northwest. Below is an excerpt from the State of 

Washington non-residential building code, applicable in 2010: 

1412.4 Setback and Shutoff: HVAC systems shall be equipped with automatic controls capable of 

accomplishing a reduction of energy use through control setback or equipment shutdown during periods of 

nonuse or alternate use of the spaces served by the system. The automatic controls shall: 

 

     a. Have a minimum seven-day clock and be capable of being set for seven different day types per week, 

 

     b. Be capable of retaining programming and time setting during loss of power for a period of at least 

ten hours, and 

 

     c. Include an accessible manual override, or equivalent function (e.g., telephone interface), that allows 

temporary operation of the system for up to two hours. 

Codes do not require permanent setback operation or web-enabled capability. Therefore, all 

savings from WEPT are above current codes, or will result in capturing a higher degree of the 

savings intended by the code.   

Applicability 

WEPT is potentially applicable to a wide range of small commercial spaces. There are four main 

criteria for determining the best spaces for maximum electricity savings: 

 Less <100,000 square feet (although most vendors believe <40,000 square feet is 

ideal) 

 Single zone  

 Existing wall thermostat  

 Electric or heat pump heating 
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Additionally, measure savings come from effective management and are most effective when 

staff regularly monitors settings for optimal savings. Examples include, school portable 

classrooms, small retail spaces that are managed by a property company and theater chains with 

a resource manager. Specific applicability factors are addressed in the potential section. 

Recent Experience 

Evergreen Public Schools – Vancouver, WA 

Evergreen Public School district installed WEPT devices in 60 portable classrooms in 2009. The 

district was initially leaning towards Honeywell as their vendor, but chose Proliphix. The 

primary benefit was a global controller and access to data from each device. Savings were 

estimated at 45-65% based on a linear regression forecast tool. There is no record of the model or 

settings of the thermostats previously in the building. In this example, the savings were 91,917 

kWh per year (47% of consumption) in 30 portables with a total of 60 classrooms.    Figure 3 

shows the plot of baseline data (average kWh per day, vs. HDD per day) compared with the post 

data.    

While the District considers the program a great success, there were several key lessons learned. 

First, there were installation problems coordinating between the internal IT department and 

HVAC technicians doing the installation. Also, costs were higher than initially budgeted. The 

initial cost was estimated at $625 per unit, but the actual cost was about $1,150.  There were 

large energy savings, but a spike in morning in demand resulted from all units being 

programmed with the same start time. After this was discovered, staggering the start times solved 

this problem.   
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Figure 3 – Energy Consumption per HDD Regression for Evergreen Schools  

(Koran, 2010) 

 

Portland State Business Accelerator – Portland, OR 

A recent Portland State University WEPT application includes 47,000 square feet of office space 

for 30 tenants. At the time of the pilot program, there were 30 individual rooftop units and 65 

programmable thermostats. 

Robertshaw 9825i2 web-enabled thermostats and two DreamWay gateways were installed on 14 

common area thermostats, which represented 22% of the total building square footage. Two 

HVAC technicians installed the units in half a day and the total installed cost was roughly $7000. 

Areas were defined with different temperature setpoints depending on usage. Two different 

general modes were created, one for occupied and unoccupied areas. Occupied areas were also 

sub-divided, with differing setpoints given to hallways, conference rooms and other common 

areas. Work holidays were scheduled and updated using unoccupied modes. Real-time 

temperature monitoring allowed management to adjust setpoints and schedules based on verified 

system run-times. Manually overrides in shared conference rooms were possible to adjust for 

thermal comfort, but only for two hours at a time. 
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According to PowerMand, the energy related costs were reduced 13% in the first 6 months using 

DreamWatts, or $.02 a square foot per month. It was also estimated that the building 

management saved an additional day of staff time in not having to reprogram thermostats. 

MacDonald-Miller – Seattle, WA 

MacDonald-Miller Facility Solutions installed the DreamWatts system in the Lower Building in 

Seattle, WA. 14 thermostats controlled single zone rooftop units and produced a 33% annual 

electric savings. 

Market Saturation 

Market saturation of WEPT is low in the Northwest, primarily due to low consumer acceptance 

and cost barrier for DDC retrofits in larger commercial buildings. While there are likely some 

WEPT devices installed in the region, for estimates of potential, saturations in applicable 

buildings are assumed to be zero.  

Achievable Potential Estimates 

While manufacturers claim large savings and wide applicability, savings from WEPT 

installations are difficult to verify and deem indefinitely. A responsible energy manager or 

service contract is necessary, so savings potential estimates for the region rely on the limited 

program experience in the Northwest. The calculated regional savings assumes that there is 

regular monitoring of settings for persistent savings over the measure life.  

The best program example is Evergreen Public school district. In conjunction with Clark Public 

Utilities, Evergreen installed WEPT in 30 portable buildings (two classrooms per building, 60 

classrooms). Based on a weather-adjusted linear regression model, there was a 47% savings 

among all sites (91,917 kWh)
2
. Note that these savings are for electric heating units, which are 

common in portable classrooms (Cone, 2010). The average size of the portable classrooms in this 

pilot study is 900 sf per classroom
3
. Therefore, the total conditioned space is 54,000 square feet, 

which makes the total savings 1.7 kWh/sq ft for electrically heated portable classrooms.  

The savings estimates generated from Evergreen Public Schools test can be used to help estimate 

the regional potential, by applying it to square footage of portable buildings in the region. The 

potential savings are large on a square footage basis, but only applicable to a very narrow range 

of commercial buildings, and require a dedicated resource manager that can control the WEPT 

devices and monitor their status. Therefore, for this analysis, it is assumed that savings seen in 

the Evergreen Public Schools are applicable to school portables only.  

In other building types, a percentage savings from baseline was used to calculate potential 

savings. Electric and heat pump systems maximize electric WEPT savings. Energy Use Intensity 

                                                 

2
 Source:  “Evergreen School District Portable Classroom Thermostats Analysis-10-5-10.xlsx” 

3
 On average, a portable classroom is 900 square feet (Holden, 2005, Tanner, 2000). 
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(EUI) is shown in Table 4 for each commercial building category in the Sixth Plan
4
. Retrofit 

savings in school portables are custom based on the Evergreen Public Schools data, while other 

building types use a 32% savings from the Dreamwatts installation in the MacDonald-Miller 

Building in Seattle
5
. 

Table 4 – Savings by Building Type, Retrofit 

 

Baseline Consumption (kWh/sq.ft.) Percentage 

Savings 

Assumption 

Savings (kWh/sq. ft.) 

 
Electric Heat Heat Pump Electric Heat Heat Pump 

Large Office 2 1   0 0 

Medium Office 2 1   0 0 

Small Office 2 1 32% 0.64 0.32 

Big Box 2 1   0 0 

Small Box 2.2 1.1 32% 0.704 0.352 

High End 3 1.5 32% 0.96 0.48 

Anchor 3 1.5   0 0 

K-12 3 1.5 CUSTOM 1.7 0.71 

University 4 2   0 0 

Warehouse 2 1   0 0 

Supermarket 5 2.5   0 0 

Mini Mart 4 2   0 0 

Restaurant 4 2   0 0 

Lodging 4 2 32% 1.28 0.64 

Hospital 6 3   0 0 

Other Health 5 2.5 32% 1.6 0.8 

Assembly 4 2   0 0 

Other 4 2   0 0 

 

                                                 

4
 These values come from the “Commercial Master” supply curve file. 

5
 Source: “Lower Building Report 2010.xls” 
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Table 5 shows WEPT savings for new construction, separated by commercial building type. A 

lower percentage savings is assumed for new buildings (15%) as compared to retrofit project. 

This is based on the Portland State Business Accelerator Building case study. Again, savings for 

school portables are custom.  

Table 5 – Savings by Building Type, New Construction 

 

Baseline Consumption (kWh/sq.ft.) Percentage Savings 

Assumption 

Savings (kWh/sq. ft.) 

 
Electric Heat Heat Pump Electric Heat Heat Pump 

Large Office 2 1   0 0 

Medium Office 2 1   0 0 

Small Office 2 1 15% 0.3 0.15 

Big Box 2 1   0 0 

Small Box 2.2 1.1 15% 0.33 0.165 

High End 3 1.5 15% 0.45 0.225 

Anchor 3 1.5   0 0 

K-12 3 1.5 CUSTOM 1.7 0.71 

University 4 2   0 0 

Warehouse 2 1   0 0 

Supermarket 5 2.5   0 0 

Mini Mart 4 2   0 0 

Restaurant 4 2   0 0 

Lodging 4 2 15% 0.6 0.3 

Hospital 6 3   0 0 

Other Health 5 2.5 15% 0.75 0.375 

Assembly 4 2   0 0 

Other 4 2   0 0 

 

Table 6 shows percentages in each of the Sixth Plan commercial building categories that are 

applicable to WEPT savings. There are separate applicabilities for electric and heat pump heat 

baseline consumption. Applicability refers to the percentage of square footage in that building 

category that is applicable to the shown savings. For example, 5.3% of Small Box Retail square 

footage in the region can technically achieve savings from WEPT using heat pumps as a baseline 

(0.352 kWh/sq.ft.).  

These percentages are calculated using heat type percentage from the Sixth Plan
6
 and single zone 

and thermostat percentages from NEEA’s 2006 Baseline Characteristics of the 2002-2004 

                                                 

6
 These values come from the Characteristics tab in the “Commercial Master” commercial supply curve file. 
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Nonresidential Sector: Idaho, Montana, Oregon, and Washington. The percent thermostats refers 

to the percentage of floor space that is not controlled by DDC systems (NEEA, 2006). As stated 

previously, commercial spaces must be electrically heated, single zoned, and controlled by a 

thermostat to be applicable to WEPT savings. Therefore, the applicability factor is calculated by: 

 

Heat Type %  x  Thermostat %  x  Single Zone %  =  Applicability Factor 

 

K-12 applicability factors differ slightly from this formula. The applicability factors represent the 

percentage of school square footage that is in portable classrooms only. It was calculated that 

8.3% of school square footage in the region is in school portable. This assumption reflexes the 

high applicability for WEPT in schools and is confirmed by discussions with school facility 

managers in the Northwest (Cone, 2010; Miller, 2010; Tyler, 2010). 

Table 6 – Applicability Factors by Building Type 

 

Percent of Buildings TOTAL 

 
Electric Heat Heat Pump Thermostat Control Single Zone Electric Heat Heat Pump 

Large Office 52.1% 9.5% 45.0% 48.3%     

Medium Office 26.3% 23.0% 45.0% 48.3%     

Small Office 21.3% 21.6% 45.0% 48.3% 5% 5% 

Big Box 2.3% 18.3% 45.0% 84.7% 

  
Small Box 18.9% 13.9% 45.0% 84.7% 7% 5% 

High End 16.8% 9.4% 45.0% 84.7% 6% 4% 

Anchor 18.8% 28.8% 45.0% 84.7% 

  
K-12 CUSTOM CUSTOM 8.3% 

University 9.3% 9.3% 45.0% 27.7% 

  
Warehouse 9.5% 8.1% 45.0% 46.2% 

  
Supermarket 14.0% 17.6% 45.0% 88.2% 

  
Mini Mart 12.4% 5.6% 45.0% 88.2% 

  
Restaurant 8.6% 10.5% 45.0% 100.0% 

  
Lodging 38.6% 24.3% 45.0% 63.2% 11% 7% 

Hospital 3.0% 1.0% 45.0% 5.0% 

  
Other Health 32.8% 7.6% 45.0% 28.7% 4% 1% 

Assembly 12.8% 13.1% 45.0% 74.0%     

Other 12.7% 13.0% 45.0% 85.8%     
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Table 7 shows a matrix of savings, life and applicability factors for WEPT in retrofit projects 

under different heat types.  Table 8 is a similar matrix for new construction. As programs 

improve, data from other sectors can be added.  

Table 7 – WEPT Matrix, Retrofit 

 

 
Electric Heat Heat Pump 

    Life 

Savings 

(kWh/sq. ft.) % Applicability Life 

Savings 

(kWh/sq. ft.) % Applicability 

Large Office Retrofit 15 0 0.0% 15 0 0.0% 

Medium Office Retrofit 15 0 0.0% 15 0 0.0% 

Small Office Retrofit 15 0.64 4.6% 15 0.32 4.7% 

Big Box Retrofit 15 0 0.0% 15 0 0.0% 

Small Box Retrofit 15 0.704 7.2% 15 0.352 5.3% 

High End Retrofit 15 0.96 6.4% 15 0.48 3.6% 

Anchor Retrofit 15 0 0.0% 15 0 0.0% 

K-12 Retrofit 15 1.7 4.2% 15 0.71 4.2% 

University Retrofit 15 0 0.0% 15 0 0.0% 

Warehouse Retrofit 15 0 0.0% 15 0 0.0% 

Supermarket Retrofit 15 0 0.0% 15 0 0.0% 

Mini Mart Retrofit 15 0 0.0% 15 0 0.0% 

Restaurant Retrofit 15 0 0.0% 15 0 0.0% 

Lodging Retrofit 15 1.28 11.0% 15 0.64 6.9% 

Hospital Retrofit 15 0 0.0% 15 0 0.0% 

Other Health Retrofit 15 1.6 4.2% 15 0.8 1.0% 

Assembly Retrofit 15 0 0.0% 15 0 0.0% 

Other Retrofit 15 0 0.0% 15 0 0.0% 
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Table 8 – WEPT Matrix, New Construction 

  

Electric Heat Heat Pump 

    Life 

Savings 

(kWh/sq. ft.) % Applicability Life 

Savings 

(kWh/sq. ft.) % Applicability 

Large Office New 15 0 0.0% 15 0 0.0% 

Medium Office New 15 0 0.0% 15 0 0.0% 

Small Office New 15 0.3 4.6% 15 0.15 4.7% 

Big Box New 15 0 0.0% 15 0 0.0% 

Small Box New 15 0.33 7.2% 15 0.165 5.3% 

High End New 15 0.45 6.4% 15 0.225 3.6% 

Anchor New 15 0 0.0% 15 0 0.0% 

K-12 New 15 1.7 4.2% 15 0.71 4.2% 

University New 15 0 0.0% 15 0 0.0% 

Warehouse New 15 0 0.0% 15 0 0.0% 

Supermarket New 15 0 0.0% 15 0 0.0% 

Mini Mart New 15 0 0.0% 15 0 0.0% 

Restaurant New 15 0 0.0% 15 0 0.0% 

Lodging New 15 0.6 11.0% 15 0.3 6.9% 

Hospital New 15 0 0.0% 15 0 0.0% 

Other Health New 15 0.75 4.2% 15 0.375 1.0% 

Assembly New 15 0 0.0% 15 0 0.0% 

Other New 15 0 0.0% 15 0 0.0% 

 

Attachment EERMC 1-8 
Docket No. 4296 
In re: 2012 System Reliability Plan 
Responses to EERMC’s Data Requests – Set 1 
Page 28 of 33



 

WEB-ENABLED PROGRAMMABLE THERMOSTATS 24 

Sixth Plan estimates of total square footage were applied to the measure matrix in Tables 7 and 

8. Table 9 shows the 20 year savings potential by building type. Note that these are estimates of 

Technical Potential. The potential is also the BPA share of regional potential, which is assumed 

to be 42% for commercial measures. The Council often uses an 85% achievability factor, which 

is not included in this estimate. Figures 4 and 5 show annual technical potential using a ramp rate 

similar to the Sixth Plan Emerging Technologies ramp rate.  In this case the ramp rate is applied 

as a percent of the total potential acquired each year.   

 

Table 9 – Total BPA Savings Potential by Commercial Building Type 

    5 Year Potential aMW 20 Year Potential aMW 

  
Retrofit New  Total Retrofit New  Total 

Large Office 0.00 0.00 0.00 0.00 0.00 0.00 

Medium Office 0.00 0.00 0.00 0.00 0.00 0.00 

Small Office 0.04 0.01 0.05 0.29 0.05 0.33 

Big Box 

 

0.00 0.00 0.00 0.00 0.00 0.00 

Small Box 

 

0.11 0.01 0.12 0.72 0.06 0.78 

High End 

 

0.03 0.00 0.03 0.20 0.02 0.22 

Anchor 

 

0.00 0.00 0.00 0.00 0.00 0.00 

K-12 

 

0.17 0.04 0.21 1.10 0.25 1.34 

University 

 

0.00 0.00 0.00 0.00 0.00 0.00 

Warehouse 0.00 0.00 0.00 0.00 0.00 0.00 

Supermarket 0.00 0.00 0.00 0.00 0.00 0.00 

Mini Mart 

 

0.00 0.00 0.00 0.00 0.00 0.00 

Restaurant 

 

0.00 0.00 0.00 0.00 0.00 0.00 

Lodging 

 

0.21 0.01 0.22 1.36 0.08 1.44 

Hospital 

 

0.00 0.00 0.00 0.00 0.00 0.00 

Other Health 0.08 0.02 0.09 0.51 0.10 0.61 

Assembly 

 

0.00 0.00 0.00 0.00 0.00 0.00 

Other   0.00 0.00 0.00 0.00 0.00 0.00 

TOTAL 
 

0.65 0.09 0.73 4.17 0.55 4.73 
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Figure 4 – Annual BPA WEPT Savings, Retrofit 

  

 

 

Figure 5 – Annual BPA WEPT Savings, New Construction 

 

The total 20 year regional potential for HVAC measures in the Sixth Plan is 304 aMW. 

Assuming BPA share of 42% (128 aMW), WEPT savings represents 3.7% of HVAC potential in 

the region. 
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6. Summary 
 

The use of Web Enabled Programmable Thermostats can save significant amounts of electricity 

(32-47%) in small commercial building applications, based on recent case studies.  As with any 

controls or commissioning type measure, it is often difficult to ensure reliable savings.  WEPT 

has an advantage of being targeted for small, well defined applications (e.g., single meter) which 

enable quality M&V.  

Research Needs 

This report summarizes available information regarding WEPT and provides some initial 

potential and cost-effectiveness estimates.  The results of early pilot studies and field test 

indicate promising energy savings.  However, continued research and evaluation are needed to 

better understand the savings, applications, and costs for WEPT.  These research areas may 

include: 

 Total BPA share of regional potential for WEPT is estimated to be 5.6 aMW. This is 

small relative compared to total HVAC potential in the Sixth Plan. However, niche 

applications such as school portable are viable and cost effective. 

 Calculators – WEPT is not likely to become a “deemed” measure.  The best approach is 

to continue to develop and support calculators that utilize pre and post data.   

 Persistence of Savings and Measure Life - The definition of this measure will also depend 

on the program specifications and requirements, specifically that the consumption be 

continuously monitored over its life.  This could possibly require a maintenance contract.   

 Baseline Data – Baseline data for other portable classrooms could be obtained to improve 

the confidence in evaluating pre and post energy consumption.  

 Additional Markets – A limited set of market applications were evaluated in this review.  

It is possible that addition building sectors, or portions of these sectors are good 

applications and will need evaluation.  

 Additional Climates - The savings values in this review are based on cased studies in 

heating zone 1.  However, it is likely that savings values would be higher in the other 

heating zones.   
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