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August 15, 2013
VIA HAND DELIVERY & ELECTRONIC MAIL

Luly E. Massaro, Commission Clerk
Rhode Island Public Utilities Commission
89 Jefferson Boulevard

Warwick, Rl 02888

RE: Docket 4290 — Henry Shelton Act —Monthly Report
August 2013

Dear Ms. Massaro:

On behalf of National Grid,* | have enclosed a monthly report regarding the Arrearage Forgiveness
plan implemented in compliance with R.I.G.L §839-2-1(d)(2).

Thank you for your attention to this transmittal. If you have any questions, please feel freeto
contact me at (401) 784-7667.

Very truly yours,

T

Thomas R. Techan
Enclosures

CC: Docket 4290 Service List
Steve Scidlabba
Leo Wold, Esq.
James Lanni

! The Narragansett Electric Company d/b/a National Grid.

280 Melrose Street, Providence, Rl 02907
T:401-784-7667 ™ F:401-784-4321 ™ thomas.teehan@nationalgrid.com ™  www.nationalgrid.com
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DOCKET NO. 4290

Customers
Defaulted and [Customer Average Total With HSA Number of Percentage of
Customers Customers Customers Sent Removed - All Agreement Agreement Installment Average Agreements Customers Customers Total Fuel
Service  |Number of Newly Added to|Removed - Removed - Disconnect Other - Total Customer [Amount for All Amount all Amount all Installment Created This Receiving Fuel |Receiving Fuel |Assistance
Current Date |Start Date End Date Tax Dist Name Type Customers Program Completed Defaulted Notice Cancel Payments Customers Customers Customers Amount Year Assistance Assistance Payments
08/02/2013 07/01/2013| 07/31/2013|C CENTRAL FALLS ELEC 68 16 8 5 2 $5,007.03 $99,244.62 $1,459.48 $1,034.43 $15.21 34 2 2.94% $3,790.00
08/02/2013 07/01/2013| 07/31/2013|C CENTRAL FALLS GAS 133 8 3 7 3 $9,521.99 $219,738.87 $1,652.17 $2,324.09 $17.47 61 5 3.76% $31,770.00
08/02/2013 07/01/2013| 07/31/2013|C CRANSTON ELEC 264 26 13 13 7 $25,703.16 $444,448.52 $1,683.52 $4,581.72 $17.36 117 12 4.55% $1,970.17
08/02/2013 07/01/2013| 07/31/2013|C CRANSTON GAS 187 8 9 11 5 $13,849.49 $310,759.29 $1,661.81 $3,258.72 $17.43 79 15 8.02% $710.00
08/02/2013 07/01/2013| 07/31/2013|C EAST PROVIDENCE ELEC 65 4 5 5 3 $5,041.47 $95,722.42 $1,472.65 $1,004.75 $15.46 29 5 7.69% $620.00
08/02/2013 07/01/2013| 07/31/2013|C EAST PROVIDENCE GAS 67 4 1 5 1 $4,242.10 $103,354.07 $1,542.60 $1,093.83 $16.33 18 7 10.45% $3,110.00
08/02/2013 07/01/2013| 07/31/2013|C NEWPORT ELEC 43 5 2 4 1 $4,896.34 $74,733.26 $1,737.98 $770.53 $17.92 17 1 2.33% $350.00
08/02/2013 07/01/2013| 07/31/2013|C NEWPORT GAS 17 2 2 3 $828.25 $20,021.53 $1,177.74 $210.91 $12.41 5 1 5.88% $320.00
08/02/2013 07/01/2013| 07/31/2013|C PAWTUCKET ELEC 335 45 14 21 13 $26,237.70 $454,094.99 $1,355.51 $4,677.34 $13.96 170 9 2.69% $9,940.00
08/02/2013 07/01/2013| 07/31/2013|C PAWTUCKET GAS 446 51 13 20 17 $31,125.51 $735,334.00 $1,648.73 $7,800.19 $17.49 209 36 8.07% $99,815.00
08/02/2013 07/01/2013| 07/31/2013|C PROVIDENCE ELEC 1034 124 60 68 48 $90,445.42 $1,666,073.87 $1,611.29 $17,356.28 $16.79 552 101 9.77% $37,937.22
08/02/2013 07/01/2013| 07/31/2013|C PROVIDENCE GAS 1227 111 61 54 58 $92,622.07 $2,304,289.69 $1,877.99 $24,632.20 $20.08 588 143 11.65% $202,058.82
08/02/2013 07/01/2013| 07/31/2013|C WARWICK ELEC 167 20 9 13 8 $18,856.46 $329,034.62 $1,970.27 $3,394.00 $20.32 86 4 2.40% $480.00
08/02/2013 07/01/2013| 07/31/2013|C WARWICK GAS 117 11 8 5 $9,374.98 $209,158.55 $1,787.68 $2,167.29 $18.52 58 7 5.98%
08/02/2013 07/01/2013| 07/31/2013|C WOONSOCKET ELEC 207 23 14 10 16 $18,024.40 $299,655.41 $1,447.61 $3,145.58 $15.20 100 23 11.11% $13,180.00
08/02/2013 07/01/2013| 07/31/2013|C WOONSOCKET GAS 172 24 12 11 13 $10,997.91 $276,939.37 $1,610.11 $2,952.50 $17.17 86 15 8.72% $37,610.00
08/02/2013 07/01/2013| 07/31/2013|S NORTH PROVIDENCE C PROVIDENCE ELEC 1 $2,781.12 $2,781.12 $27.81 $27.81 1
08/02/2013 07/01/2013| 07/31/2013|S ALBION T LINCOLN ELEC 2 $115.52 $3,177.92 $1,588.96 $31.78 $15.89 2
08/02/2013 07/01/2013| 07/31/2013[S ASHAWAY T HOPKINTON ELEC 7 1 $1,493.01 $26,630.79 $3,804.40 $265.86 $37.98 2
08/02/2013 07/01/2013| 07/31/2013|S BRADFORD T WESTERLY ELEC 7 2 2 $1,062.24 $10,755.48 $1,536.50 $112.92 $16.13 5
08/02/2013 07/01/2013| 07/31/2013|S BRADFORD T WESTERLY GAS 2 1 1 1 $213.75 $1,929.04 $964.52 $19.29 $9.65 2
08/02/2013 07/01/2013| 07/31/2013(S CHEPACHET T GLOCESTER ELEC 7 $680.01 $12,086.17 $1,726.60 $125.41 $17.92 2
08/02/2013 07/01/2013| 07/31/2013|S COVENTRY T SCITUATE ELEC 1 $111.99 $2,299.43 $2,299.43 $22.99 $22.99 1
08/02/2013 07/01/2013| 07/31/2013|S CRANSTON C PROVIDENCE ELEC 2 1 1 $610.34 $5,797.13 $2,898.57 $63.65 $31.83 1 1 50.00%
08/02/2013 07/01/2013| 07/31/2013|S EAST GREENWICH C WARWICK ELEC 2 $81.04 $3,638.68 $1,819.34 $37.96 $18.98
08/02/2013 07/01/2013| 07/31/2013(S FISKEVILLE C CRANSTON ELEC 1 $312.23 $1,522.52 $1,522.52 $16.92 $16.92 1 1 100.00%
08/02/2013 07/01/2013| 07/31/2013|S GLENDALE VILLE T BURRILLVILLE ELEC 3 $361.31 $6,562.50 $2,187.50 $65.62 $21.87 1
08/02/2013 07/01/2013| 07/31/2013|S GREENEVILLE T COVENTRY ELEC 1 $152.88 $1,387.92 $1,387.92 $13.88 $13.88 1
08/02/2013 07/01/2013| 07/31/2013|S GREENVILLE T SMITHFIELD ELEC 7 $1,307.13 $20,626.65 $2,946.66 $208.43 $29.78 2
08/02/2013 07/01/2013| 07/31/2013|S GREENVILLE T SMITHFIELD GAS 3 $535.12 $4,047.30 $1,349.10 $42.81 $14.27
08/02/2013 07/01/2013| 07/31/2013|S HARMONY T GLOCESTER ELEC 1 $3,759.58 $3,759.58 $41.77 $41.77
08/02/2013 07/01/2013| 07/31/2013|S HOPE T SCITUATE ELEC 12 3 2 1 $1,621.82 $31,669.12 $2,639.09 $343.27 $28.61 6 2 16.67%
08/02/2013 07/01/2013| 07/31/2013|S HOPE VALLEY T RICHMOND ELEC 5 3 $837.63 $12,794.24 $2,558.85 $129.62 $25.92 4
08/02/2013 07/01/2013| 07/31/2013|S HOPE VALLY T HOPKINTON ELEC 8 $688.56 $16,300.24 $2,037.53 $167.63 $20.95 1
08/02/2013 07/01/2013| 07/31/2013|S JOHNSON C PROVIDENCE ELEC 1 $1,460.57 $1,460.57 $14.61 $14.61 1
08/02/2013 07/01/2013| 07/31/2013|S KENYON T CHARLESTOWN ELEC 1 $2,535.04 $2,535.04 $25.35 $25.35
08/02/2013 07/01/2013| 07/31/2013|S KINGSTON T SOUTH KINGSTOWN ELEC 2 $3,333.54 $1,666.77 $34.14 $17.07 1
08/02/2013 07/01/2013| 07/31/2013|S MANVILLE T LINCOLN ELEC 18 3 1 2 $1,624.75 $19,967.03 $1,109.28 $204.17 $11.34 11
08/02/2013 07/01/2013| 07/31/2013|S MANVILLE T LINCOLN GAS 8 1 1 $407.87 $14,567.57 $1,820.95 $157.04 $19.63 5 1 12.50% $2,720.00
08/02/2013 07/01/2013| 07/31/2013|S MAPLEVILLE T BURRILLVILLE ELEC 4 1 1 $296.61 $9,939.21 $2,484.80 $99.39 $24.85 1
08/02/2013 07/01/2013| 07/31/2013|S NARRAGANSETT T SOUTH KINGSTOWN ELEC 1 $108.00 $960.32 $960.32 $10.67 $10.67
08/02/2013 07/01/2013| 07/31/2013|S NORTH SCITUATE T JOHNSTON ELEC 1 $190.77 $1,576.72 $1,576.72 $15.77 $15.77
08/02/2013 07/01/2013| 07/31/2013|S RIVERSIDE C EAST PROVIDENCE ELEC 44 9 2 1 2 $3,440.60 $77,328.69 $1,757.47 $793.23 $18.03 21 2 4.55% $216.00
08/02/2013 07/01/2013| 07/31/2013|S RIVERSIDE C EAST PROVIDENCE GAS 26 1 1 1 $940.01 $42,390.39 $1,630.40 $446.72 $17.18 8 $1,710.00
08/02/2013 07/01/2013| 07/31/2013|S RUMFORD C EAST PROVIDENCE ELEC 20 1 $2,250.18 $41,060.18 $2,053.01 $427.40 $21.37 7 $480.00
08/02/2013 07/01/2013| 07/31/2013|S RUMFORD C EAST PROVIDENCE GAS 13 1 $923.74 $15,907.57 $1,223.66 $162.50 $12.50 8 2 15.38%
08/02/2013 07/01/2013| 07/31/2013|S SAUNDERSTOWN T NARRAGANSETT ELEC 5 $1,106.81 $22,425.83 $4,485.17 $239.26 $47.85 3
08/02/2013 07/01/2013| 07/31/2013|S SAUNDERSTOWN T NORTH KINGSTOWN ELEC 2 1 $378.59 $6,412.13 $3,206.07 $67.40 $33.70 1
08/02/2013 07/01/2013| 07/31/2013|S SHANNOCK T CHARLESTOWN ELEC 1 $1,730.81 $1,730.81 $17.31 $17.31 1
08/02/2013 07/01/2013| 07/31/2013|S WAKEFIELD T SOUTH KINGSTOWN ELEC 20 3 1 1 $2,546.72 $52,329.64 $2,616.48 $546.21 $27.31 11 3 15.00%
08/02/2013 07/01/2013| 07/31/2013|S WAKEFIELD T SOUTH KINGSTOWN GAS 1 1 $3,264.71 $3,264.71 $32.65 $32.65
08/02/2013 07/01/2013| 07/31/2013|S WEST KINGSTON T EXETER ELEC 2 $157.35 $7,241.68 $3,620.84 $72.41 $36.21
08/02/2013 07/01/2013| 07/31/2013|S WEST KINGSTON T RICHMOND ELEC 7 $1,049.00 $15,965.78 $2,280.83 $160.33 $22.90 4
08/02/2013 07/01/2013| 07/31/2013|S WEST KINGSTON T SOUTH KINGSTOWN ELEC 1 $144.65 $588.11 $588.11 $5.88 $5.88 1
08/02/2013 07/01/2013| 07/31/2013|S WOOD RIVER JT T RICHMOND ELEC 3 $411.77 $9,376.03 $3,125.34 $93.76 $31.25
08/02/2013 07/01/2013| 07/31/2013[S WYOMING T HOPKINTON ELEC 1 1 $24.89 $248.86 $248.86 $2.49 $2.49 1
08/02/2013 07/01/2013| 07/31/2013|S WYOMING T RICHMOND ELEC 3 $148.50 $5,678.73 $1,892.91 $57.28 $19.09 1
08/02/2013 07/01/2013| 07/31/2013|T BARRINGTON ELEC 13 1 1 1 $1,664.98 $29,504.96 $2,269.61 $309.85 $23.83 6 1 7.69% $440.00
08/02/2013 07/01/2013| 07/31/2013|T BARRINGTON GAS 11 1 $619.39 $22,166.51 $2,015.14 $236.03 $21.46 7 $410.00
08/02/2013 07/01/2013| 07/31/2013|T BRISTOL ELEC 37 5 4 3 1 $4,286.13 $59,987.13 $1,621.27 $625.90 $16.92 17 1 2.70% $570.00
08/02/2013 07/01/2013| 07/31/2013|T BRISTOL GAS 22 2 1 1 $2,136.31 $29,893.89 $1,358.81 $312.86 $14.22 7 1 4.55% $895.00
08/02/2013 07/01/2013| 07/31/2013|T BURRILLVILLE ELEC 4 1 2 $424.64 $6,763.29 $1,690.82 $72.89 $18.22 2
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08/02/2013 07/01/2013| 07/31/2013|T CHARLESTOWN RI ELEC 16 1 1 $3,696.09 $51,097.97 $3,193.62 $527.59 $32.97 8 1 6.25%
08/02/2013 07/01/2013| 07/31/2013|T COVENTRY ELEC 64 7 2 3 3 $8,282.79 $129,860.57 $2,029.07 $1,318.79 $20.61 36 1 1.56%
08/02/2013 07/01/2013| 07/31/2013|T COVENTRY GAS 12 1 $1,224.88 $15,062.46 $1,255.21 $163.75 $13.65 4
08/02/2013 07/01/2013| 07/31/2013|T CUMBERLAND ELEC 54 6 2 5 $4,868.20 $83,825.35 $1,552.32 $876.84 $16.24 26 2 3.70% $1,930.00
08/02/2013 07/01/2013| 07/31/2013|T CUMBERLAND GAS 46 5 2 $2,969.37 $76,129.68 $1,654.99 $817.40 $17.77 22 1 2.17% $9,690.00
08/02/2013 07/01/2013| 07/31/2013|T EAST GREENWICH ELEC 8 2 $804.29 $12,785.98 $1,598.25 $123.34 $15.42 5 1 12.50%
08/02/2013 07/01/2013| 07/31/2013|T EAST GREENWICH GAS 4 $407.12 $9,578.33 $2,394.58 $100.76 $25.19 2
08/02/2013 07/01/2013| 07/31/2013|T EXETER ELEC 10 1 2 1 $1,130.26 $13,562.44 $1,356.24 $141.67 $14.17 7
08/02/2013 07/01/2013| 07/31/2013|T FOSTER ELEC 6 1 1 $696.12 $9,620.88 $1,603.48 $100.46 $16.74 3 1 16.67%
08/02/2013 07/01/2013| 07/31/2013|T GLOCESTER ELEC 5 1 1 $1,084.67 $14,203.89 $2,840.78 $142.04 $28.41 2
08/02/2013 07/01/2013| 07/31/2013|T HOPKINTON RI ELEC 2 $163.60 $5,510.79 $2,755.40 $54.47 $27.24 2
08/02/2013 07/01/2013| 07/31/2013|T JAMESTOWN ELEC 3 $884.62 $5,827.21 $1,942.40 $58.17 $19.39 1
08/02/2013 07/01/2013| 07/31/2013|T JOHNSTON ELEC 106 13 3 3 3 $13,819.04 $207,005.77 $1,952.88 $2,133.20 $20.12 47 4 3.77%
08/02/2013 07/01/2013| 07/31/2013|T JOHNSTON GAS 55 3 3 1 $3,660.86 $81,483.61 $1,481.52 $858.76 $15.61 27 1 1.82%
08/02/2013 07/01/2013| 07/31/2013|T LINCOLN RI ELEC 26 3 1 1 $2,344.00 $38,694.45 $1,488.25 $399.67 $15.37 11 $480.00
08/02/2013 07/01/2013| 07/31/2013|T LINCOLN RI GAS 30 4 2 1 $1,558.70 $44,153.57 $1,471.79 $466.74 $15.56 12 $4,430.00
08/02/2013 07/01/2013| 07/31/2013|T LITTLE COMPTON ELEC 2 $189.75 $2,209.54 $1,104.77 $22.09 $11.05 1
08/02/2013 07/01/2013| 07/31/2013|T MIDDLETOWN ELEC 25 3 1 1 $2,203.18 $41,821.35 $1,672.85 $431.44 $17.26 11 1 4.00%
08/02/2013 07/01/2013| 07/31/2013|T MIDDLETOWN GAS 7 1 1 $546.24 $18,177.61 $2,596.80 $190.95 $27.28 3
08/02/2013 07/01/2013| 07/31/2013|T NARRAGANSETT ELEC 22 2 1 1 $4,123.11 $43,703.57 $1,986.53 $442.27 $20.10 15 3 13.64%
08/02/2013 07/01/2013| 07/31/2013|T NARRAGANSETT GAS 7 1 $621.68 $8,014.90 $1,144.99 $80.77 $11.54 3
08/02/2013 07/01/2013| 07/31/2013|T NORTH KINGSTOWN ELEC 41 9 2 1 $3,060.48 $80,486.37 $1,963.08 $825.77 $20.14 23
08/02/2013 07/01/2013| 07/31/2013|T NORTH KINGSTOWN GAS 13 $1,180.20 $27,882.90 $2,144.84 $281.39 $21.65 3
08/02/2013 07/01/2013| 07/31/2013|T NORTH PROVIDENCE ELEC 83 10 6 8 6 $8,236.16 $142,343.64 $1,714.98 $1,483.78 $17.88 41 7 8.43%
08/02/2013 07/01/2013| 07/31/2013|T NORTH PROVIDENCE GAS 154 10 13 12 10 $9,726.74 $260,912.93 $1,694.24 $2,806.35 $18.22 77 28 18.18% $19,720.54
08/02/2013 07/01/2013| 07/31/2013|T NORTH SMITHFIELD ELEC 11 1 2 1 1 $1,149.57 $21,194.07 $1,926.73 $216.37 $19.67 9 1 9.09%
08/02/2013 07/01/2013| 07/31/2013|T NORTH SMITHFIELD GAS 2 $24.92 $2,770.65 $1,385.33 $30.78 $15.39 2 1 50.00% $810.00
08/02/2013 07/01/2013| 07/31/2013|T PORTSMOUTH ELEC 15 $1,504.14 $29,235.29 $1,949.02 $298.20 $19.88 6 2 13.33%
08/02/2013 07/01/2013| 07/31/2013|T PORTSMOUTH GAS 3 $164.84 $4,287.21 $1,429.07 $46.26 $15.42
08/02/2013 07/01/2013| 07/31/2013|T SCITUATE RI ELEC 11 1 $2,432.69 $30,808.12 $2,800.74 $315.08 $28.64 5 $190.00
08/02/2013 07/01/2013| 07/31/2013|T SMITHFIELD ELEC 19 3 2 1 1 $2,470.76 $36,810.37 $1,937.39 $370.20 $19.48 10
08/02/2013 07/01/2013| 07/31/2013|T SMITHFIELD GAS 6 1 $243.38 $10,851.00 $1,808.50 $109.48 $18.25 2
08/02/2013 07/01/2013| 07/31/2013|T SOUTH KINGSTOWN ELEC 7 $424.49 $7,382.52 $1,054.65 $78.44 $11.21 1 1 14.29%
08/02/2013 07/01/2013| 07/31/2013|T TIVERTON ELEC 23 2 1 $2,779.99 $51,573.38 $2,242.32 $539.12 $23.44 12 3 13.04%
08/02/2013 07/01/2013| 07/31/2013|T TIVERTON GAS 7 2 1 1 $907.41 $7,675.99 $1,096.57 $81.48 $11.64 2
08/02/2013 07/01/2013| 07/31/2013|T WARREN RI ELEC 34 3 3 1 $2,963.59 $41,298.47 $1,214.66 $423.02 $12.44 14 3 8.82%
08/02/2013 07/01/2013| 07/31/2013|T WARREN RI GAS 26 4 2 1 2 $1,251.44 $34,134.55 $1,312.87 $351.61 $13.52 9 1 3.85% $840.00
08/02/2013 07/01/2013| 07/31/2013|T WEST GREENWICH ELEC 8 1 1 $1,409.32 $26,997.87 $3,374.73 $289.40 $36.18 4
08/02/2013 07/01/2013| 07/31/2013|T WEST GREENWICH GAS 1 1 1 $1,165.82 $1,165.82 $11.66 $11.66 1
08/02/2013 07/01/2013| 07/31/2013|T WEST WARWICK ELEC 92 12 5 5 7 $8,130.89 $168,570.73 $1,832.29 $1,754.03 $19.07 54 2 2.17%
08/02/2013 07/01/2013| 07/31/2013|T WEST WARWICK GAS 24 4 1 1 $1,550.26 $42,546.23 $1,772.76 $442.91 $18.45 11
08/02/2013 07/01/2013| 07/31/2013|T WESTERLY ELEC 53 5 2 2 4 $4,740.81 $96,929.19 $1,828.85 $1,004.93 $18.96 31 1 1.89%
08/02/2013 07/01/2013| 07/31/2013|T WESTERLY GAS 19 1 1 1 $1,179.46 $26,555.37 $1,397.65 $279.38 $14.70 11 1 5.26%
08/02/2013 07/01/2013| 07/31/2013|TOTAL ELEC 3187 377 177 187 134 $307,495.24 $5,394,571.26 $2,029.59 $55,906.23 $20.91 1610 202 6.34% $72,573.39
08/02/2013 07/01/2013]| 07/31/2013|TOTAL GAS 2868 258 139 136 118 $205,555.99 $4,985,145.16 $1,630.11 $52,970.06 $17.09 1332 266 9.27% $416,619.36
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