nationalgrid o

July 18, 2012
VIA HAND DELIVERY & ELECTRONIC MAIL

Luly E. Massaro, Commission Clerk

Rhode Island Division of Public Utilities and Carriers
89 Jefferson Boulevard

Warwick, Rl 02888

RE: Henry Shelton Act -- Monthly Report
July 2012

Dear Ms. Massaro:

On behalf of National Grid, * | have enclosed a monthly report regarding the Arrearage Forgiveness
plan implemented in compliance with R.1.G.L §839-2-1(d)(2).

Thank you for your attention to this transmittal. If you have any questions, please feel freeto
contact me at (401) 784-7667.

Very truly yours,

—_——

S 3

Thomas R. Teehan
Enclosure

cC: Steve Scialabba
Leo Wold, Esq.
James Lanni

! The Narragansett Electric Company d/b/aNational Grid (“National Grid” or the “ Company”).
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Customers With
Average AMP Number of Percentage of
Customers Customers Customers Defaulted and Customer Agreement Agreement | Total Installment| Average Agreements Customers Customers
TX_TAX_DIST_| SERVICE_TYP Number of | Newly Added to| Removed - Removed - [Sent Disconnect| Removed - All | Total Customer | Amount for All Amount all Amount all Instaliment Created This | Receiving Fuel | Receiving Fuel Total Fuel Assistance
CURR_DT START_DT END_DT NAME E Customers Program Completed Defaulted Notice Other - Cancel Payments Customers Customers Customers Amount Year Assistance Assistance Payments

09-Jul-12 01-Jun-12) 30-Jun-12|FALLS ELEC 40 16 3| 4 2 3,404.63 49,431.66) 1,235.79 514.28 12.86 25 2|5.00%
09-Jul-12| 01-Jun-12| 30-Jun-12|FALLS GAS 67 25 7 1 1 4,399.76| 131,525.82 1,963.07 1,395.46 20.83 64 11[16.42% 11,070.00
09-Jul-12 01-Jun-12) 30-Jun-12|C CRANSTON |ELEC 164 49 7 10, 14,769.78 264,466.30 1,612.60, 2,673.28 16.30 120, 1116.71%
09-Jul-12| 01-Jun-12| 30-Jun-12|C CRANSTON [GAS 103 32] 2 5| 8,637.20] 215,962.58 2,096.72 2,279.84 22.13 98] 20[19.42%
09-Jul-12 01-Jun-12) 30-Jun-12|PROVIDENCE |ELEC 45 13| 1 5| 3| 3,303.42 81,143.01 1,803.18, 823.86) 18.31 31
09-Jul-12| 01-Jun-12| 30-Jun-12|PROVIDENCE |[GAS 52 15 2 1 2 2,754.49 90,888.00 1,747.85 955.23 18.37 46| 12[23.08%
09-Jul-12 01-Jun-12, 30-Jun-12|C NEWPORT _ |ELEC 31 10, 3| 2 2,699.88 35,605.70] 1,148.57| 356.64 11.50 22 3|9.68%
09-Jul-12 01-Jun-12| 30-Jun-12|C NEWPORT _ |GAS 11 4 1 290.64 10,612.94] 964.81 114.52] 10.41] 11 1)9.09%
09-Jul-12 01-Jun-12) 30-Jun-12|C PAWTUCKET |ELEC 159 50, 10, 10, 9 13,146.85 220,894.93 1,389.28, 2,205.08 13.87 110, 8|5.03% 1,710.00
09-Jul-12| 01-Jun-12| 30-Jun-12|C PAWTUCKET [GAS 200 64 10 14 10 14,918.24 380,472.39 1,902.36 3,991.19 19.96 185 22|11.00% 28,870.00
09-Jul-12 01-Jun-12, 30-Jun-12|PROVIDENCE |ELEC 544 144 23| 37 19 43,102.99 854,469.13 1,570.72) 8,746.48 16.08 386 73[13.42%
09-Jul-12| 01-Jun-12| 30-Jun-12|PROVIDENCE |[GAS 641 214 46| 49 23 50,700.51|  1,359,796.41 2,121.37 14,379.06 22.43] 598 190|29.64% 580.00
09-Jul-12 01-Jun-12) 30-Jun-12|C WARWICK ELEC 80 20, 5| 6| 2 5,120.24 141,027.87| 1,762.85) 1,413.84 17.67 53 1{1.25%
09-Jul-12| 01-Jun-12| 30-Jun-12|C WARWICK  |GAS 52 10 2 3| 1 3,219.33] 89,015.11 1,711.83 921.83 17.73 51 8|15.38%
09-Jul-12 01-Jun-12, 30-Jun-12]WOONSOCKET|ELEC 111 34 2 3| 5| 9,062.43 145,565.28) 1,311.40, 1,471.75) 13.26 76 716.31%
09-Jul-12 01-Jun-12| 30-Jun-12|WOONSOCKET|GAS 74 30| 2 3 1 5,354.55| 105,861.57 1,430.56 1,120.01] 15.14 70 5(6.76% 11,650.00)
09-Jul-12 01-Jun-12) 30-Jun-12|PROVIDENCE |ELEC 2 1 276.00, 4,252.52 2,126.26 42.50 21.25 1
09-Jul-12| 01-Jun-12| 30-Jun-12|LINCOLN ELEC 2 1 180.38 2,664.58 1,332.29 26.65 13.33 2 2|100.00%
09-Jul-12 01-Jun-12) 30-Jun-12|T HOPKINTON |ELEC 6| 361.41 13,226.95 2,204.49 137.41] 22.90 2 320.00,
09-Jul-12| 01-Jun-12| 30-Jun-12|T ELEC 1 1 106.30 1,062.98 1,062.98 10.63 10.63 1
09-Jul-12 01-Jun-12) 30-Jun-12|T WESTERLY |ELEC 4 1 529.55) 7,794.58 1,948.65) 77.95 19.49 3|
09-Jul-12| 01-Jun-12| 30-Jun-12|RICHMOND ELEC 2 1 300.00 12,429.55 6,214.78 126.15 63.08 2
09-Jul-12 01-Jun-12, 30-Jun-12|T GLOCESTER |ELEC 5| 1 359.77| 9,018.08, 1,803.62 96.60) 19.32 3
09-Jul-12| 01-Jun-12| 30-Jun-12|C ELEC 1 307.27 10,226.54 10,226.54 102.27| 102.27| 1
09-Jul-12 01-Jun-12) 30-Jun-12|GREENWICH |ELEC 3| 2,948.09 982.70, 27.13 9.04 2
09-Jul-12| 01-Jun-12| 30-Jun-12|C CRANSTON [ELEC 1 2,509.91 2,509.91 25.10 25.10
09-Jul-12 01-Jun-12, 30-Jun-12|VILLE T ELEC 1 1 263.19 2,631.95 2,631.95 26.32 26.32 1
09-Jul-12 01-Jun-12| 30-Jun-12|GREENEVILLE |ELEC 1 1,488.05] 1,488.05] 14.88| 14.88|
09-Jul-12 01-Jun-12) 30-Jun-12|T SMITHFIELD |ELEC 2 2,321.04 1,160.52) 24.04 12.02 1
09-Jul-12| 01-Jun-12| 30-Jun-12|T SMITHFIELD |GAS 2 135.00 2,097.63 1,048.82 21.81 10.91 2
09-Jul-12 01-Jun-12, 30-Jun-12|T GLOCESTER |ELEC 1 3,759.58 3,759.58 41.77, 41.77, 1
09-Jul-12| 01-Jun-12| 30-Jun-12|SCITUATE ELEC 2 1 235.00 1,227.84 613.92 12.27 6.14] 2
09-Jul-12 01-Jun-12) 30-Jun-12|VALLEY T ELEC 2 2 300.00, 4,879.03 2,439.52 48.79 24.40 2 360.00,
09-Jul-12 01-Jun-12| 30-Jun-12|T HOPKINTON |ELEC 5| 1 448.57 5,564.84 1,112.97] 56.69] 11.34] 4 1/20.00%
09-Jul-12 01-Jun-12, 30-Jun-12|PROVIDENCE |ELEC 2 5.39 1,771.84 885.92) 17.72 8.86 2
09-Jul-12 01-Jun-12| 30-Jun-12|T SOUTH ELEC 1 491.94 2,611.08| 2,611.08| 26.11] 26.11] 1
09-Jul-12 01-Jun-12) 30-Jun-12|LINCOLN ELEC 7 2 1 606.41) 17,097.68 2,442.53 170.97| 24.42 4
09-Jul-12| 01-Jun-12| 30-Jun-12|LINCOLN GAS 2 40.77] 1,167.76 583.88 12.58 6.29) 2 1{50.00% 600.00
09-Jul-12 01-Jun-12) 30-Jun-12|T ELEC 3| 1 183.14 6,454.25 2,151.42) 64.52 21.51 2
09-Jul-12 01-Jun-12| 30-Jun-12|ISLAND T ELEC 1 220.00 7,582.04 7,582.04 75.82] 75.82] 1
09-Jul-12 01-Jun-12, 30-Jun-12|C EAST ELEC 29 7 2 4,285.11 44,430.13 1,532.07| 450.57 15.54 18| 1(3.45%
09-Jul-12| 01-Jun-12| 30-Jun-12|C EAST GAS 15 5| 1 1 1,011.27 23,420.79 1,561.39 250.03 16.67 13 1(6.67%
09-Jul-12 01-Jun-12) 30-Jun-12|C EAST ELEC 10, 2 1,037.97| 14,204.90 1,420.49 144.31] 14.43 7 1/10.00%
09-Jul-12| 01-Jun-12| 30-Jun-12|C EAST GAS 6| 2 563.34 11,990.35 1,998.39 129.46 21.58 6|
09-Jul-12 01-Jun-12) 30-Jun-12|SAUNDERSTO |ELEC 2 1 666.29 10,736.50 5,368.25) 107.37] 53.69 1
09-Jul-12| 01-Jun-12| 30-Jun-12|T SOUTH ELEC 10 3| 1,343.78 26,822.45 2,682.25 270.43 27.04 7
09-Jul-12 01-Jun-12) 30-Jun-12|T SOUTH GAS 1 98.34 3,264.71 3,264.71 32.65) 32.65) 1
09-Jul-12| 01-Jun-12| 30-Jun-12|KINGSTON T |ELEC 2 1 1 1 937.43 6,472.17 3,236.09 60.09 30.05] 2 360.00
09-Jul-12 01-Jun-12) 30-Jun-12|KINGSTON T |ELEC 2 1 300.00, 2,186.20, 1,093.10, 22.72 11.36 1 1/50.00%
09-Jul-12 01-Jun-12| 30-Jun-12|RIVERJT T ELEC 1 300.00 4,812.65) 4,812.65) 53.47] 53.47] 1
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CURR_DT START_DT END_DT NAME E Customers Program Completed Defaulted Notice Other - Cancel Payments Customers Customers Customers Amount Year Assistance Assistance Payments
09-Jul-12 01-Jun-12) 30-Jun-12|RIVERJT T ELEC 2 1 1 305.94 7,419.48 3,709.74 74.19 37.10 1
09-Jul-12 01-Jun-12| 30-Jun-12|T RICHMOND _|ELEC 1 200.00 349.81 349.81 3.44] 3.44]
09-Jul-12 01-Jun-12, 30-Jun-12|BARRINGTON |ELEC 5| 1 1 113.27] 4,695.73 939.15) 46.22) 9.24 2
09-Jul-12 01-Jun-12| 30-Jun-12|BARRINGTON |GAS 5| 2 2 735.99 9,878.84 1,975.77] 103.54] 20.71] 5| 1/20.00%
09-Jul-12 01-Jun-12) 30-Jun-12|T BRISTOL ELEC 13| 4 1 1,159.67| 11,260.00 866.15) 111.02] 8.54 8|
09-Jul-12 01-Jun-12| 30-Jun-12|T BRISTOL GAS 12 5| 1 1 440.19 12,499.47| 1,041.62] 126.72] 10.56 11 3[25.00%
09-Jul-12 01-Jun-12) 30-Jun-12|BURRILLVILLE |ELEC 5| 493.37 10,475.24 2,095.05) 110.89] 22.18 2
09-Jul-12 01-Jun-12| 30-Jun-12|CHARLESTOW |ELEC 8 1 844.99 14,898.51] 1,862.31] 151.10) 18.89] 4 640.00
09-Jul-12 01-Jun-12) 30-Jun-12|T COVENTRY |ELEC 37 9 2 1 4 3,696.03 65,587.90] 1,772.65) 667.21) 18.03 25
09-Jul-12| 01-Jun-12| 30-Jun-12|T COVENTRY_ _[GAS 7 60.00 12,998.97, 1,857.00 136.96 19.57 6| 3|42.86%
09-Jul-12 01-Jun-12) 30-Jun-12|CUMBERLAND |ELEC 35 10, 1 1 1 3,196.31 46,203.04 1,320.09 473.75 13.54 27 2|5.71% 1,000.00
09-Jul-12 01-Jun-12| 30-Jun-12|CUMBERLAND |GAS 33| 10 4 6 1 1,611.94] 46,766.85| 1,417.18] 492.34 14.92 28| 4|12.12% 4,490.00)
09-Jul-12 01-Jun-12, 30-Jun-12|GREENWICH |ELEC 6| 1 1,080.39 11,493.18 1,915.53 114.92] 19.15 3|
09-Jul-12| 01-Jun-12| 30-Jun-12|GREENWICH _[GAS 3| 150.00 6,074.90 2,024.97 60.82 20.27 3|
09-Jul-12 01-Jun-12) 30-Jun-12|T EXETER ELEC 11 5| 1,484.34 20,964.04 1,905.82 214.84 19.53 7 1/9.09%
09-Jul-12| 01-Jun-12| 30-Jun-12|T FOSTER ELEC 5| 2 1,215.78 19,406.95 3,881.39) 201.37 40.27| 4
09-Jul-12 01-Jun-12) 30-Jun-12|T GLOCESTER |ELEC 3| 1 1 1 903.00, 10,463.63 3,487.88 104.64 34.88 2
09-Jul-12| 01-Jun-12| 30-Jun-12|T JOHNSTON _|[ELEC 68 16 3| 2 6,500.11 168,224.53 2,473.89 1,753.03 25.78 47 5|7.35%
09-Jul-12 01-Jun-12, 30-Jun-12|T JOHNSTON |GAS 34 7 1 3| 2,698.55 86,115.13] 2,532.80 903.34 26.57 31 7|20.59%
09-Jul-12 01-Jun-12| 30-Jun-12|T LINCOLN Rl _|ELEC 16 7 3 1 1 1,098.07| 23,440.09 1,465.01 238.71 14.92] 11
09-Jul-12 01-Jun-12) 30-Jun-12|T LINCOLN RI |GAS 18| 5| 2 1 1,155.34 25,202.76 1,400.15) 264.43 14.69 18| 3|16.67% 3,220.00
09-Jul-12 01-Jun-12| 30-Jun-12|COMPTON ELEC 4 2 251.92) 14,444.40) 3,611.10 157.49| 39.37| 3
09-Jul-12 01-Jun-12, 30-Jun-12|MIDDLETOWN |ELEC 19 7 1 1,980.15) 33,555.02] 1,766.05) 339.34 17.86 17 1(5.26%
09-Jul-12| 01-Jun-12| 30-Jun-12|MIDDLETOWN [GAS 3| 251.59 6,103.79 2,034.60 63.56 21.19 3|
09-Jul-12 01-Jun-12, 30-Jun-12|NARRAGANSE |ELEC 12| 2 508.14 8,056.57 671.38) 80.84 6.74 8| 360.00,
09-Jul-12 01-Jun-12| 30-Jun-12|NARRAGANSE |GAS 1 1 2 777.24 777.24 7.77 7.77
09-Jul-12 01-Jun-12, 30-Jun-12|KINGSTOWN |ELEC 32 11 2 1 1,741.08, 44,920.61 1,403.77| 455.26 14.23 19 640.00,
09-Jul-12| 01-Jun-12| 30-Jun-12|KINGSTOWN _ [GAS 7 3| 3| 855.77 13,866.08 1,980.87 149.09 21.30 7 3|42.86% 2,130.00
09-Jul-12 01-Jun-12) 30-Jun-12|PROVIDENCE |ELEC 67| 13| 2 2 2 5,764.25 95,909.41] 1,431.48) 968.86) 14.46 40 3|4.48%
09-Jul-12| 01-Jun-12| 30-Jun-12|PROVIDENCE |GAS 72 20 4 5| 1 5,666.68 152,454.49 2,117.42 1,599.18 22.21 64 13[18.06% 310.00
09-Jul-12 01-Jun-12, 30-Jun-12|SMITHFIELD ELEC 5| 2 288.53 16,016.70 3,203.34 160.03| 32.01 4 1/20.00% 360.00,
09-Jul-12 01-Jun-12| 30-Jun-12|PORTSMOUTH |ELEC 15 1 716.85) 21,716.72 1,447.78] 223.82) 14.92] 8
09-Jul-12 01-Jun-12, 30-Jun-12|PORTSMOUTH |GAS 2 1 2,286.28) 1,143.14 24.03 12.02 2
09-Jul-12 01-Jun-12| 30-Jun-12|T SCITUATE RI |ELEC 7 2 1 3,180.98, 15,054.94] 2,150.71] 128.26 18.32] 5|
09-Jul-12 01-Jun-12) 30-Jun-12|T SMITHFIELD |ELEC 13| 2 1 1 472.10 21,646.25| 1,665.10, 217.36) 16.72 8 1{7.69%
09-Jul-12| 01-Jun-12| 30-Jun-12|T SMITHFIELD [GAS 6| 3| 1 1,252.69 17,410.15 2,901.69 183.02 30.50] 6 1[16.67%
09-Jul-12 01-Jun-12) 30-Jun-12|KINGSTOWN |ELEC 8| 3| 1,155.91 9,465.27| 1,183.16 99.68 12.46 5| 1{12.50% 100.00|
09-Jul-12 01-Jun-12| 30-Jun-12|T TIVERTON ELEC 17| 1 1 1 1,907.08| 28,797.12 1,693.95] 288.93 17.00] 11 1/5.88%
09-Jul-12 01-Jun-12) 30-Jun-12|T TIVERTON GAS 4 134.82] 7,809.20, 1,952.30, 85.58 21.40 2 2|50.00%
09-Jul-12 01-Jun-12| 30-Jun-12|T WARREN RI |ELEC 18 4 1,198.88| 23,589.77 1,310.54 240.33) 13.35] 14
09-Jul-12 01-Jun-12) 30-Jun-12|T WARREN RI |GAS 10, 5| 1 1 167.71] 13,903.51 1,390.35) 145.23] 14.52 10,
09-Jul-12| 01-Jun-12| 30-Jun-12|GREENWICH _|[ELEC 6| 1 1 1,293.60 9,949.57 1,658.26 101.53 16.92 2 1[16.67% 400.00|
09-Jul-12 01-Jun-12, 30-Jun-12|WARWICK ELEC 47 15 3| 3| 1 4,646.37 77,633.78] 1,651.78, 774.20 16.47 29 1{2.13%
09-Jul-12| 01-Jun-12| 30-Jun-12|WARWICK GAS 16 3| 1 1,523.59 39,825.85 2,489.12 427.57| 26.72 16 3|18.75%
09-Jul-12 01-Jun-12) 30-Jun-12|T WESTERLY |ELEC 36 10, 3| 7 1 1,865.54 66,387.63] 1,844.10 679.73 18.88 20, 640.00,
09-Jul-12 01-Jun-12| 30-Jun-12|T WESTERLY |GAS 9 2 1 1 2 591.13 12,681.81] 1,409.09] 131.94] 14.66| 8 1]11.11% 1,450.00|
09-Jul-12 01-Jun-12) 30-Jun-12|TOTAL ELEC 1806 495 77 104 58 157,917.77| 2,927,817.77 146,007.93 29,747.45] 1,480.60, 1234 129|7.14% 6,890.00
09-Jul-12| 01-Jun-12| 30-Jun-12|TOTAL GAS 1468 467| 88| 99 47| 109,419.43]  2,892,731.38] 52,841.06 30,508.79 554.66 1367, 315[21.46% 64,370.00




