nationalgrid o

June 18, 2012

VIA HAND DELIVERY & ELECTRONIC MAIL

Luly E. Massaro, Commission Clerk
Rhode Idland Public Utilities Commission
89 Jefferson Boulevard

Warwick, Rl 02888

RE: Henry Shelton Act -- Monthly Report

Dear Ms. Massaro:

On behalf of National Grid,* | have enclosed a monthly report regarding the Arrearage
Forgiveness plan implemented in compliance with R.I.G.L 8§39-2-1(d)(2).

Thank you for your attention to thistransmittal. If you have any questions, please feel free
to contact me at (401) 784-7667.

Very truly yours,

— —

Thomas R. Techan
Enclosure

cc: Steve Sciaabba
Leo Wold, Esq.
James Lanni

! The Narragansett Electric Company d/b/aNational Grid (“National Grid” or the “ Company”).
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Customers With

Defaulted Average AMP Number of Percentage of
Customers and Sent Customer Total Agreement Agreement | Total Installment Agreements Customers Customers Total Fuel
SERVICE_| Number of Removed - | Disconnect | Removed - All Customer | Amount for All Amount all Amount all Created This | Receiving Fuel | Receiving Fuel Assistance
CURR_DT [ START DT [ END_DT TX_TAX_DIST_NAME TYPE Customers Defaulted Notice Other - Cancel | Payments Customers Customers Customers Year Assistance Assistance Payments
01-Jun-12 01-May-12| 31-May-12|C CENTRAL FALLS ELEC 25| 3 1] 2,495.95 29,931.04 1,197.24 311.80 9 8.00% 2,390.00!
01-Jun-12 01-May-12| 31-May-12|C CENTRAL FALLS GAS 46| 1 1 4,387.88 106,030.56 2,305.01; 1,111.50 42 17.39% 7,500.00
01-Jun-12 01-May-12| 31-May-12|C CRANSTON ELEC 112 8 2 5 12,637.02, 175,811.04 1,569.74 1,775.83 76| 6.25% 1,520.00
01-Jun-12( 01-May-12| 31-May-12|C CRANSTON GAS 67| 5| 1 8,327.42, 159,767.72 2,384.59 1,701.33 66 16[23.88% 13,750.20!
01-Jun-12 01-May-12| 31-May-12|C EAST PROVIDENCE ELEC 33| 4 2 3,642.52 45,978.26 1,393.28 454.00! 20| 300.00
01-Jun-12 01-May-12| 31-May-12|C EAST PROVIDENCE GAS 33| 1 2,564.45 63,535.45 1,925.32 662.87 33| 18.18%
01-Jun-12( 01-May-12| 31-May-12[C NEWPORT ELEC 20| 1,655.86 16,661.63 833.08 164.12 13 5.00%
01-Jun-12 01-May-12| 31-May-12[C NEWPORT GAS 407.46 7,949.72, 1,135.67 86.50 7| 14.29%
01-Jun-12( 01-May-12| 31-May-12|C PAWTUCKET ELEC 107, 4 7 11,931.46] 139,309.11 1,301.95 1,381.79 67| 6.54% 370.00|
01-Jun-12 01-May-12| 31-May-12|C PAWTUCKET GAS 131 16 4 2| 14,327.57, 273,179.42 2,085.34] 2,895.81) 129 17[12.98% 14,530.00!
01-Jun-12( 01-May-12| 31-May-12|C PROVIDENCE ELEC 384 26 13 9 39,817.33 597,484.50 1,555.95 6,113.48 255 46(11.98%
01-Jun-12( 01-May-12| 31-May-12|C PROVIDENCE GAS 435 37 23| 16 43,299.03 988,362.53 2,272.10 10,501.14 426 159|36.55% 4,141.62
01-Jun-12 01-May-12| 31-May-12|C WARWICK ELEC 57| 2 2 7,772.40 109,722.42 1,924.95 1,100.85 35| 1,100.00
01-Jun-12 01-May-12| 31-May-12{C WARWICK GAS 46| 1 2| 5,240.19 81,612.80 1,774.19 846.66 44 17.39% 5,698.00!
01-Jun-12( 01-May-12| 31-May-12|C WOONSOCKET ELEC 69| 2 1] 3 7,276.91 85,687.18 1,241.84 867.58 46 4.35% 2,010.00;
01-Jun-12 01-May-12| 31-May-12|C WOONSOCKET GAS 43| 5| 3| 2| 3,095.07 68,426.52 1,591.31 721.90 42] 4.65% 1,407.00
01-Jun-12( 01-May-12| 31-May-12[S NORTH PROVIDENCE C PROVIDENCE |ELEC 1] 1] 724.92 1,501.42 1,501.42 14.99
01-Jun-12 01-May-12| 31-May-12(S ALBION T LINCOLN ELEC 1 1 132.09 1,320.86 1,320.86 13.21] 1
01-Jun-12( 01-May-12| 31-May-12[S ASHAWAY T HOPKINTON ELEC 6 2 868.50] 13,226.95 2,204.49 137.41 2
01-Jun-12( 01-May-12| 31-May-12|S BRADFORD T WESTERLY ELEC 3| 2| 291.00| 4,256.67 1,418.89 42.57 2|
01-Jun-12 01-May-12| 31-May-12|S CAROLINA T RICHMOND ELEC 1] 1] 1,076.58 10,765.82, 10,765.82, 107.66 1]
01-Jun-12( 01-May-12| 31-May-12|S CHEPACHET T GLOCESTER ELEC 4 2| 1 598.71 8,565.20! 2,141.30 92.07 3 403.49!
01-Jun-12( 01-May-12| 31-May-12|S CRANSTON C PROVIDENCE ELEC 1] 1] 1,023.00 10,226.54 10,226.54 102.27 1]
01-Jun-12( 01-May-12| 31-May-12(S EAST GREENWICH C WARWICK ELEC 3| 2| 563.49 2,948.09 982.70] 27.13 2|
01-Jun-12 01-May-12| 31-May-12[S FISKEVILLE C CRANSTON ELEC 1] 200.00| 2,509.91 2,509.91 25.10 400.00!
01-Jun-12 01-May-12| 31-May-12(S GREENEVILLE T COVENTRY ELEC 1 169.00 1,488.05 1,488.05 14.88]
01-Jun-12 01-May-12| 31-May-12(S GREENVILLE T SMITHFIELD ELEC 2 1] 256.08 2,321.04 1,160.52 24.04 1] 320.00
01-Jun-12( 01-May-12| 31-May-12(S GREENVILLE T SMITHFIELD GAS 2| 1 413.88 2,097.63 1,048.82 21.81 2|
01-Jun-12 01-May-12| 31-May-12[S HARMONY T GLOCESTER ELEC 1] 3,759.58 3,759.58 41.77 1]
01-Jun-12 01-May-12| 31-May-12(S HOPE T SCITUATE ELEC 1 1 29.33 293.29 293.29 2.93| 1
01-Jun-12 01-May-12| 31-May-12[S HOPE VALLEY T RICHMOND ELEC 2 2 1] 989.98 4,879.03 2,439.52, 48.79 2
01-Jun-12( 01-May-12| 31-May-12|S HOPE VALLY T HOPKINTON ELEC 4 1 418.57 3,354.97 838.74 34.59 3 25.00%
01-Jun-12( 01-May-12| 31-May-12[S JOHNSON C PROVIDENCE ELEC 2 2 177.18 1,771.84] 885.92 17.72] 2
01-Jun-12 01-May-12| 31-May-12[S KINGSTON T SOUTH KINGSTOWN ELEC 2| 2| 261.11 4,577.58 2,288.79 47.96 2| 50.00%
01-Jun-12 01-May-12| 31-May-12[S MANVILLE T LINCOLN ELEC 5 1] 1] 693.40| 9,511.02, 1,902.20 95.11 2
01-Jun-12 01-May-12| 31-May-12[S MANVILLE T LINCOLN GAS 2| 1 65.55 1,167.76 583.88 12.58] 2| 50.00% 100.00
01-Jun-12 01-May-12| 31-May-12|S MAPLEVILLE T BURRILLVILLE ELEC 2 154.80 5,934.08 2,967.04 59.32 1]
01-Jun-12 01-May-12| 31-May-12|S PRUDENCE ISLAND T PORTSMOUTH ELEC 1 1 758.20 7,582.04 7,582.04 75.82 1
01-Jun-12 01-May-12| 31-May-12[S RIVERSIDE C EAST PROVIDENCE ELEC 21 2 1,979.97 26,051.82 1,240.56 268.05 12
01-Jun-12 01-May-12| 31-May-12[S RIVERSIDE C EAST PROVIDENCE GAS 8| 5| 499.82! 6,780.42, 847.55 70.51 8 12.50%
01-Jun-12 01-May-12| 31-May-12[S RUMFORD C EAST PROVIDENCE ELEC 7 5 953.70 8,963.85, 1,280.55 89.19 5
01-Jun-12 01-May-12| 31-May-12[{S RUMFORD C EAST PROVIDENCE GAS 4 3| 243.01 4,149.54 1,037.39 43.06 4
01-Jun-12 01-May-12| 31-May-12[S WAKEFIELD T SOUTH KINGSTOWN ELEC 7 5 2,163.24 22,018.06 3,145.44 220.17 5
01-Jun-12 01-May-12| 31-May-12(S WAKEFIELD T SOUTH KINGSTOWN GAS 1 1 326.47 3,264.71 3,264.71 32.65 1
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Customers With
Defaulted Average AMP Number of Percentage of
Customers | Customers | Customers and Sent Customer Total Agreement Agreement | Total Installment Average Agreements Customers Customers Total Fuel
SERVICE_| Number of [Newly Added| Removed - | Removed - | Disconnect | Removed - All Customer | Amount for All Amount all Amount all Installment Created This | Receiving Fuel | Receiving Fuel Assistance
CURR_DT | START DT [ END DT TX_TAX_DIST_NAME TYPE Customers | to Program | Completed Defaulted Notice Other - Cancel | Payments Customers Customers Customers Amount Year Assistance Assistance Payments
01-Jun-12 01-May-12| 31-May-12[S WEST KINGSTON T RICHMOND ELEC 2 2 301.71 3,049.85 1,524.93 30.32 15.16] 2
01-Jun-12 01-May-12| 31-May-12[S WEST KINGSTON T SOUTH KINGSTOWN |ELEC 1 1,415.03 1,415.03 14.15] 14.15]
01-Jun-12( 01-May-12| 31-May-12|S WOOD RIVER JT T HOPKINTON ELEC 1] 1] 300.00| 4,812.65 4,812.65 53.47 53.47 1]
01-Jun-12 01-May-12| 31-May-12[{S WYOMING T RICHMOND ELEC 1 100.00 349.81 349.81 3.44 3.44
01-Jun-12 01-May-12| 31-May-12(T BARRINGTON ELEC 5 2 304.76 4,695.73 939.15 46.22 9.24 2
01-Jun-12 01-May-12| 31-May-12(T BARRINGTON GAS 5| 4 262.82 14,500.50 2,900.10 155.54 31.11 5| 1/20.00%
01-Jun-12( 01-May-12| 31-May-12[T BRISTOL ELEC 9 3 1] 860.18 7,842.29 871.37 78.41 8.71] 4
01-Jun-12 01-May-12| 31-May-12[T BRISTOL GAS 6 1 1 263.52 6,470.85) 1,078.48 65.58 10.93| 6 1/16.67%
01-Jun-12( 01-May-12| 31-May-12|T BURRILLVILLE ELEC 5 2 815.47 10,475.24 2,095.05 110.89 22.18 2 521.31
01-Jun-12( 01-May-12| 31-May-12[T CHARLESTOWN RI ELEC 6 3| 1,144.66 9,168.83! 1,528.14] 93.80 15.63] 3
01-Jun-12 01-May-12| 31-May-12[T COVENTRY ELEC 27| 11 1] 1] 2,681.51 48,603.48 1,800.13 486.07! 18.00) 16
01-Jun-12 01-May-12| 31-May-12|T COVENTRY GAS 6 2| 310.82 11,240.43 1,873.41 119.37 19.90) 6 3|50.00% 2,721.00!
01-Jun-12( 01-May-12| 31-May-12[T CUMBERLAND ELEC 26 9 1] 1] 1,905.18 34,386.09 1,322.54 353.32 13.59 18 2|7.69% 1,380.00
01-Jun-12 01-May-12| 31-May-12[T CUMBERLAND GAS 22 18 2| 2| 1 1,295.31 33,728.01 1,533.09 352.94 16.04] 22| 4|18.18% 1,600.00
01-Jun-12 01-May-12| 31-May-12[T EAST GREENWICH ELEC 5 1] 1,007.59 9,902.69 1,980.54 99.02 19.80) 2
01-Jun-12 01-May-12| 31-May-12|T EAST GREENWICH GAS 3| 2| 738.32 6,074.90! 2,024.97 60.82 20.27 3| 330.00
01-Jun-12( 01-May-12| 31-May-12|T EXETER ELEC 5 1] 892.55 8,381.63 1,676.33 86.76 17.35) 2 1/20.00% 1,000.00
01-Jun-12 01-May-12| 31-May-12[T FOSTER ELEC 3| 2| 385.90) 9,309.15| 3,103.05! 100.40 33.47 2|
01-Jun-12 01-May-12| 31-May-12|T GLOCESTER ELEC 3 1] 811.36 5,901.64 1,967.21 59.02 19.67] 2 320.00|
01-Jun-12( 01-May-12| 31-May-12|T JOHNSTON ELEC 48 27 2| 1 1 6,155.83 104,271.96 2,172.33 1,070.69 22.31 33| 3|6.25% 2,913.76!
01-Jun-12( 01-May-12| 31-May-12|T JOHNSTON GAS 24 16 3 3,777.86 66,500.22 2,770.84 707.19 29.47 24 7129.17% 2,799.24
01-Jun-12 01-May-12| 31-May-12[T LINCOLN RI ELEC 11 4 1 598.81 35,726.42 3,247.86 381.30 34.66 5|
01-Jun-12 01-May-12| 31-May-12[T LINCOLN RI GAS 15 10 2 1] 2,042.92 20,327.79 1,355.19 215.68 14.38] 14 2|13.33% 900.00
01-Jun-12 01-May-12| 31-May-12|T LITTLE COMPTON ELEC 2| 1 129.11 1,697.79 848.90] 16.98| 8.49 1
01-Jun-12( 01-May-12| 31-May-12[T MIDDLETOWN ELEC 12 7 1] 1] 1,798.51 23,935.81 1,994.65 242.20| 20.18 10 1/8.33% 380.00
01-Jun-12 01-May-12| 31-May-12(T MIDDLETOWN GAS 3| 1 292.87 6,103.79 2,034.60! 63.56 21.19 3|
01-Jun-12 01-May-12| 31-May-12[T NARRAGANSETT ELEC 10 6 456.22 5,502.74 550.27 55.31 5.53 6
01-Jun-12( 01-May-12| 31-May-12[T NARRAGANSETT GAS 1 1 1 1,404.55 1,404.55 14.05) 14.05) 1
01-Jun-12 01-May-12| 31-May-12[T NORTH KINGSTOWN ELEC 19 8 1] 1] 1,543.61 26,683.52 1,404.40 270.41 14.23] 9
01-Jun-12 01-May-12| 31-May-12[T NORTH KINGSTOWN GAS 4 2| 2| 2| 1 306.75 10,752.32, 2,688.08! 117.96 29.49 4 3|75.00%
01-Jun-12 01-May-12| 31-May-12|T NORTH PROVIDENCE ELEC 53] 25| 3 1] 1] 5,240.81 72,580.68 1,369.45 729.14 13.76] 28| 1[1.89% 1,673.48
01-Jun-12 01-May-12| 31-May-12|T NORTH PROVIDENCE GAS 48 31 4 2| 1 4,109.06 106,540.24 2,219.59 1,111.88 23.16 47 12|25.00% 1,594.63
01-Jun-12 01-May-12| 31-May-12[T NORTH SMITHFIELD ELEC 3 2 1,342.65 14,128.41) 4,709.47 140.13 46.71 2
01-Jun-12 01-May-12| 31-May-12[T PORTSMOUTH ELEC 12| 4 1 1,808.65 16,492.40, 1,374.37 171.57 14.30) 6
01-Jun-12 01-May-12| 31-May-12[T PORTSMOUTH GAS 1] 1] 124.16 1,241.56 1,241.56 12.42 12.42] 1]
01-Jun-12 01-May-12| 31-May-12|T SCITUATE RI ELEC 2| 2| 1 499.99 4,999.24 2,499.62, 49.99 25.00 2| 320.00|
01-Jun-12( 01-May-12| 31-May-12|T SMITHFIELD ELEC 11 6 2,288.48 20,685.40 1,880.49 206.84 18.80) 7
01-Jun-12( 01-May-12| 31-May-12|T SMITHFIELD GAS 4 2| 269.01 14,835.25| 3,708.81, 156.70 39.18 3| 1/25.00% 617.92
01-Jun-12 01-May-12| 31-May-12|T SOUTH KINGSTOWN ELEC 4 2 114.00 2,021.97 505.49 20.23 5.06) 2
01-Jun-12( 01-May-12| 31-May-12[T TIVERTON ELEC 14 10| 1 3,106.66 26,428.80 1,887.77 264.33 18.88] 10| 1{7.14%
01-Jun-12( 01-May-12| 31-May-12[T TIVERTON GAS 2 1] 242.98 6,102.32, 3,051.16! 66.61 33.31 2 1/50.00%
01-Jun-12 01-May-12| 31-May-12|T WARREN RI ELEC 14 7| 1 990.66 18,707.32, 1,336.24] 191.51 13.68] 10|
01-Jun-12 01-May-12| 31-May-12|T WARREN RI GAS 9 4 357.84 14,325.59 1,591.73 154.75 17.19 7 1/11.11%
01-Jun-12 01-May-12| 31-May-12|T WEST GREENWICH ELEC 6 1 854.12 9,949.57 1,658.26 101.53 16.92] 1 1/16.67%
01-Jun-12 01-May-12| 31-May-12|T WEST WARWICK ELEC 32] 12 1] 1] 1] 4,261.44 47,741.10 1,491.91 472.42! 14.76] 16 1/3.13% 380.00
01-Jun-12 01-May-12| 31-May-12|T WEST WARWICK GAS 13| 7| 1 1,792.78 30,762.20 2,366.32, 332.60 25.58 13 2|15.38% 4,025.00
01-Jun-12( 01-May-12| 31-May-12[T WESTERLY ELEC 20| 11 3 2 2,723.02, 36,330.63 1,816.53 369.81 18.49 11 320.00
01-Jun-12 01-May-12| 31-May-12|T WESTERLY GAS 7| 5| 825.86 10,306.73] 1,472.39 108.19 15.46) 7| 1/14.29%
01-Jun-12 01-May-12| 31-May-12[TOTAL ELEC 1258 645 72| 37| 33| 147,135.74| 1,984,590.76 131,496.13 20,141.88 1,337.98 786 79)6.28% 18,022.04;
01-Jun-12 01-May-12| 31-May-12[TOTAL GAS 998 615 83| 39| 25| 100,210.68| 2,127,542.03] 57,570.74 22,524.16 605.98 974 258[25.85% 61,714.61






