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October 15, 2012

VIA HAND DELIVERY & ELECTRONIC MAIL

Luly E. Massaro, Commission Clerk
Rhode Island Public Utilities Commission

&9 Jefferson Boulevard
Warwick, RI 02888

RE: Docket 4290 — Henry Shelton Act —Monthly Report
October 2012

Dear Ms. Massaro:

On behalf of National Grid,' I have enclosed a monthly report regarding the Arrearage Forgiveness
plan implemented in compliance with R.I.G.L §39-2-1(d)(2).

Thank you for your attention to this transmittal. If you have any questions, please feel free to
contact me at (401) 784-7667.

Very truly yours,

—_——

ol )¢ e i)

Thomas R. Techan
Enclosures

cc: Docket 4290 Service List
Steve Scialabba
Leo Wold, Esq.
James Lanni

! The Narragansett Electric Company d/b/a National Grid.

280 Melrose Street, Providence, Rl 02907
T: 401-784-7667 ™ F:401-784-4321 ™ thomas.teehan@us.ngrid.com ™
www.nationalgrid.com
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Customers
Defaulted and Average Total With HSA Number of Percentage of
Customers Customers Customers Sent Customer Agreement Agreement Installment Average Agreements Customers Customers Total Fuel
Number of Newly Added Removed - Removed - Disconnect | Removed - All |Total Customer| Amount for All [ Amount all Amount all Installment Created This | Receiving Fuel [ Receiving Fuel | Assistance
Current Date Start End Date TX TAX DIST NAME Service Type Customers to Program Completed Defaulted Notice Other - Cancel Payments Customers Customers Customers Amount Year Assistance Assistance Payments
01-Oct-12, 01-Sep-12 30-Sep-12|C CENTRAL FALLS ELEC 84 17 2 2 2 6,163.51 118,627.16 1,412.23 1,225.09 14.58 69 1{1.19%
01-Oct-12, 01-Sep-12 30-Sep-12|C CENTRAL FALLS GAS 106 18 6 5 4 5,105.07 194,714.48 1,836.93 2,061.33 19.45 105 8|7.55%
01-Oct-12, 01-Sep-12 30-Sep-12|C CRANSTON ELEC 224 29 8 6 12 20,616.74 377,320.10 1,684.46 3,833.64 17.11 193 6|2.68%
01-Oct-12, 01-Sep-12 30-Sep-12|C CRANSTON GAS 157 20| 3 10 8 12,118.34] 290,881.88 1,852.75 3,026.40 19.28 155 12|7.64%
01-Oct-12, 01-Sep-12 30-Sep-12|C EAST PROVIDENCE _ |ELEC 64 12 4 3 1 5,533.47 102,871.76 1,607.37 1,048.56 16.38 52 1{1.56%
01-Oct-12, 01-Sep-12 30-Sep-12|C EAST PROVIDENCE  |GAS 72 8 1 5 5,360.03 123,977.66 1,721.91 1,308.75 18.18 72 9|12.50%
01-Oct-12, 01-Sep-12 30-Sep-12|C NEWPORT ELEC 53 7 1 2,169.54 78,630.54 1,483.60 791.54] 14.93 46 2|13.77% 100.00
01-Oct-12, 01-Sep-12 30-Sep-12|C NEWPORT GAS 27 3 1,061.19 31,179.06 1,154.78 330.56 12.24 27 1{3.70%
01-Oct-12, 01-Sep-12 30-Sep-12|C PAWTUCKET ELEC 288 59 7 8 15 21,473.69 397,598.82 1,380.55 4,007.91 13.92 254 6|2.08%
01-Oct-12, 01-Sep-12 30-Sep-12|C PAWTUCKET GAS 356 66 13 8 7 25,321.26 632,372.72 1,776.33 6,623.13 18.60 354 19|5.34%
01-Oct-12, 01-Sep-12 30-Sep-12|C PROVIDENCE ELEC 875 144 23 34 30) 71,001.97[ 1,389,169.78 1,587.62 14,265.23 16.30 759 41/4.69%
01-Oct-12, 01-Sep-12 30-Sep-12|C PROVIDENCE GAS 979 113] 22 29 39 49,694.18|  1,931,386.07 1,972.82 20,388.54 20.83 967, 86|8.78%
01-Oct-12, 01-Sep-12 30-Sep-12|C WARWICK ELEC 158| 26 2 4 3 16,453.12 301,687.51 1,909.41 3,060.63 19.37 137 3|1.90% 892.88
01-Oct-12, 01-Sep-12 30-Sep-12|C WARWICK GAS 94 15 2 1 2 8,511.34 162,221.60| 1,725.76 1,654.91 17.61] 91 66.38%
01-Oct-12, 01-Sep-12 30-Sep-12|C WOONSOCKET ELEC 194 33 8 6 11 14,038.90 283,656.26 1,462.15 2,917.76 15.04 170| 8|4.12%
01-Oct-12, 01-Sep-12 30-Sep-12|C WOONSOCKET GAS 128| 26 4 5 13 8,610.31 212,685.56 1,661.61 2,229.88 17.42 127 2|1.56%
01-Oct-12, 01-Sep-12 30-Sep-12|C PROVIDENCE ELEC 2 132.00 4,252.52 2,126.26 42.50 21.25 1
01-Oct-12, 01-Sep-12 30-Sep-12[S ALBION T LINCOLN |ELEC 3 105.00 4,260.61 1,420.20 42.61 14.20 3 1|33.33%
01-Oct-12, 01-Sep-12 30-Sep-12[HOPKINTON ELEC 10 1 1,616.88 27,315.22 2,731.52 278.29 27.83 6
01-Oct-12, 01-Sep-12 30-Sep-12|CHARLESTOWN ELEC 1 250.00 1,062.98 1,062.98 10.63 10.63 1
01-Oct-12, 01-Sep-12 30-Sep-12|WESTERLY ELEC 5 2 1 359.08 8,219.88 1,643.98 84.28 16.86 5
01-Oct-12, 01-Sep-12 30-Sep-12|WESTERLY GAS 2 1 1 2,099.75 1,049.88 21.00 10.50 2
01-Oct-12, 01-Sep-12 30-Sep-12[RICHMOND ELEC 1 1 293.66 10,765.82 10,765.82 107.66 107.66 1
01-Oct-12, 01-Sep-12 30-Sep-12|GLOCESTER ELEC 4 303.79 8,565.20 2,141.30 92.07 23.02 3
01-Oct-12, 01-Sep-12 30-Sep-12|PROVIDENCE ELEC 1 10,226.54] 10,226.54] 102.27 102.27 1
01-Oct-12, 01-Sep-12 30-Sep-12|WARWICK ELEC 6 1 778.16 8,989.49 1,498.25 87.03 14.51] 5
01-Oct-12, 01-Sep-12 30-Sep-12|CRANSTON ELEC 1 100.00 2,509.91 2,509.91 25.10 25.10
01-Oct-12, 01-Sep-12 30-Sep-12[SCITUATE ELEC 1 292.52 1,226.05 1,226.05 12.26) 12.26) 1
01-Oct-12, 01-Sep-12 30-Sep-12|BURRILLVILLE ELEC 3 630.31 5,953.90 1,984.63 59.00 19.67] 3
01-Oct-12, 01-Sep-12 30-Sep-12|COVENTRY ELEC 1 1,488.05 1,488.05 14.88 14.88
01-Oct-12, 01-Sep-12 30-Sep-12[SMITHFIELD ELEC 6 1 880.64 17,015.38 2,835.90 172.32 28.72 5
01-Oct-12, 01-Sep-12 30-Sep-12[SMITHFIELD GAS 3 516.12 4,047.30 1,349.10 42.81 14.27 3
01-Oct-12, 01-Sep-12 30-Sep-12|GLOCESTER ELEC 2 269.20| 4,716.23 2,358.12 51.20 25.60 2
01-Oct-12, 01-Sep-12 30-Sep-12[S HOPE T SCITUATE ELEC 4 1 544.25 4,581.58 1,145.40 47.19 11.80 4
01-Oct-12, 01-Sep-12 30-Sep-12[RICHMOND ELEC 2 232.46 4,879.03 2,439.52 48.79 24.40 2
01-Oct-12, 01-Sep-12 30-Sep-12[HOPKINTON ELEC 8 1 425.52 8,684.96 1,085.62 86.78 10.85 7
01-Oct-12, 01-Sep-12 30-Sep-12|PROVIDENCE ELEC 2 86.07 1,771.84] 885.92 17.72 8.86 2
01-Oct-12, 01-Sep-12 30-Sep-12|CHARLESTOWN ELEC 1 254.20| 2,535.04 2,535.04 25.35 25.35 1
01-Oct-12, 01-Sep-12 30-Sep-12|KINGSTOWN ELEC 1 2,611.08 2,611.08 26.11 26.11 1
01-Oct-12, 01-Sep-12 30-Sep-12[S MANVILLE T LINCOLN |ELEC 13 1 1 632.33 13,067.28 1,005.18 132.13 10.16 9
01-Oct-12, 01-Sep-12 30-Sep-12[S MANVILLE T LINCOLN |GAS 5 209.92 4,998.17 999.63 53.46 10.69 4 1/20.00%
01-Oct-12, 01-Sep-12 30-Sep-12|BURRILLVILLE ELEC 6 429.84] 11,532.31 1,922.05 115.52 19.25 5
01-Oct-12, 01-Sep-12 30-Sep-12[SOUTH KINGSTOWN ELEC 1 960.32 960.32 10.67, 10.67] 1
01-Oct-12, 01-Sep-12 30-Sep-12[JOHNSTON ELEC 1 1 157.67 1,576.72 1,576.72 15.77 15.77] 1
01-Oct-12, 01-Sep-12 30-Sep-12[PORTSMOUTH ELEC 1 216.00| 7,582.04 7,582.04 75.82 75.82 1 320.00
01-Oct-12, 01-Sep-12 30-Sep-12|PROVIDENCE ELEC 45 6 1 1 3 4,711.96 76,287.29 1,695.27 772.40 17.16 38 200.00
01-Oct-12, 01-Sep-12 30-Sep-12|PROVIDENCE GAS 21 1,344.98 35,141.39 1,673.40 366.27 17.44 21 1{4.76%
01-Oct-12, 01-Sep-12 30-Sep-12|PROVIDENCE ELEC 16 3 2 1,648.53 24,912.72 1,557.05 255.71 15.98 14 2|12.50%
01-Oct-12, 01-Sep-12 30-Sep-12|PROVIDENCE GAS 10 1 558.01 18,872.96 1,887.30 200.73 20.07 10|
01-Oct-12, 01-Sep-12 30-Sep-12[NARRAGANSETT ELEC 2 10,736.50) 5,368.25 107.37 53.69 2
01-Oct-12, 01-Sep-12 30-Sep-12|CHARLESTOWN ELEC 2 1 204.73 6,237.18 3,118.59 64.57 32.29 2
01-Oct-12, 01-Sep-12 30-Sep-12|KINGSTOWN ELEC 17 1 1 1 1,949.61 43,285.46 2,546.20 443.72 26.10 16
01-Oct-12, 01-Sep-12 30-Sep-12|KINGSTOWN GAS 3 61.31 4,093.98 1,364.66 40.95 13.65 3
01-Oct-12, 01-Sep-12 30-Sep-12|EXETER ELEC 1 157.35 3,235.37 3,235.37 32.35 32.35 1
01-Oct-12, 01-Sep-12 30-Sep-12[RICHMOND ELEC 5 450.23 10,085.20| 2,017.04 95.66 19.13 5
01-Oct-12, 01-Sep-12 30-Sep-12[HOPKINTON ELEC 1 223.47 4,812.65 4,812.65 53.47 53.47 1
01-Oct-12, 01-Sep-12 30-Sep-12[RICHMOND ELEC 4 1 693.12 14,347.26 3,586.82 143.47 35.87 4
01-Oct-12, 01-Sep-12 30-Sep-12[RICHMOND ELEC 3 284.59 4,278.32 1,426.11 43.22 14.41) 2 1|33.33%
01-Oct-12, 01-Sep-12 30-Sep-12|T BARRINGTON ELEC 11 1,086.23 18,006.92 1,636.99 185.06 16.82 8 1{9.09%
01-Oct-12, 01-Sep-12 30-Sep-12|T BARRINGTON GAS 10 2 393.15 23,589.19 2,358.92 253.99 25.40 10| 1/10.00%
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01-Oct-12, 01-Sep-12 30-Sep-12[T BRISTOL ELEC 30) 3 2 1 2,783.91 41,260.65 1,375.36 410.71 13.69 24
01-Oct-12, 01-Sep-12 30-Sep-12[T BRISTOL GAS 18 4 1,362.16 28,637.97 1,591.00 298.37 16.58 18 2|11.11%
01-Oct-12, 01-Sep-12 30-Sep-12|T BURRILLVILLE ELEC 6 1 337.11 16,000.84] 2,666.81 170.28 28.38 3
01-Oct-12, 01-Sep-12 30-Sep-12[T CHARLESTOWN RI ELEC 16 2 1 1 3,448.89 39,986.86 2,499.18 406.76) 25.42 14
01-Oct-12, 01-Sep-12 30-Sep-12[T COVENTRY ELEC 59 9 1 7,234.63 116,572.15 1,975.80 1,185.38 20.09 49 1{1.69% 190.00
01-Oct-12, 01-Sep-12 30-Sep-12[T COVENTRY GAS 11 2 353.52 17,654.47 1,604.95 185.02 16.82 11 3|27.27%
01-Oct-12, 01-Sep-12 30-Sep-12|T CUMBERLAND ELEC 53 8 3 2 2,482.78 77,552.59 1,463.26 799.64] 15.09 47 2|13.77%
01-Oct-12, 01-Sep-12 30-Sep-12|T CUMBERLAND GAS 43 2 1 2,014.12 67,334.09 1,565.91 715.17 16.63 43 1{2.33%
01-Oct-12, 01-Sep-12 30-Sep-12[T EAST GREENWICH ELEC 9 1,236.20 14,828.46 1,647.61 147.30 16.37 6
01-Oct-12, 01-Sep-12 30-Sep-12[T EAST GREENWICH GAS 5 1 413.35 10,615.57, 2,123.11 105.89 21.18 5
01-Oct-12, 01-Sep-12 30-Sep-12|T EXETER ELEC 13 1,375.42 27,776.72 2,136.67 287.13 22.09 10|
01-Oct-12, 01-Sep-12 30-Sep-12|T FOSTER ELEC 9 2 1 1,281.18 24,696.65 2,744.07 264.59 29.40 8
01-Oct-12, 01-Sep-12 30-Sep-12|T GLOCESTER ELEC 6 935.03 17,545.66 2,924.28 175.46 29.24 4
01-Oct-12, 01-Sep-12 30-Sep-12[T JAMESTOWN ELEC 1 499.18 2,403.76 2,403.76 23.93 23.93 1
01-Oct-12, 01-Sep-12 30-Sep-12[T JOHNSTON ELEC 101 13 4 1 2 11,162.37, 236,297.62 2,339.58 2,448.62 24.24 88 4(3.96%
01-Oct-12, 01-Sep-12 30-Sep-12[T JOHNSTON GAS 49 5 4 2 3,452.70 103,829.16 2,118.96 1,080.33 22.05 48 4|8.16%
01-Oct-12, 01-Sep-12 30-Sep-12[T LINCOLN RI ELEC 29 4 1 2 3 2,414.95 45,739.29 1,577.22 462.27 15.94 26
01-Oct-12, 01-Sep-12 30-Sep-12[T LINCOLN RI GAS 26| 1 1 1 1,457.37 38,141.42 1,466.98 398.06 15.31] 26 2|7.69%
01-Oct-12, 01-Sep-12 30-Sep-12[T LITTLE COMPTON ELEC 5 161.62 15,246.75 3,049.35 165.51 33.10 4
01-Oct-12, 01-Sep-12 30-Sep-12|T MIDDLETOWN ELEC 21 1 1 3,227.11 39,726.26 1,891.73 403.37 19.21 19
01-Oct-12, 01-Sep-12 30-Sep-12|T MIDDLETOWN GAS 5 1 214.69 11,995.83 2,399.17 122.48 24.50 5
01-Oct-12, 01-Sep-12 30-Sep-12|T NARRAGANSETT ELEC 22 2 1 1,931.29 28,592.46 1,299.66 289.51 13.16 18
01-Oct-12, 01-Sep-12 30-Sep-12|T NARRAGANSETT GAS 7 282.20| 10,329.26 1,475.61 109.94 15.71 7
01-Oct-12, 01-Sep-12 30-Sep-12[T NORTH KINGSTOWN _|ELEC 46 4 1 3,471.86 82,133.57, 1,785.51 829.77 18.04 36
01-Oct-12, 01-Sep-12 30-Sep-12[T NORTH KINGSTOWN _ |GAS 10 406.44] 18,691.15 1,869.12 193.67 19.37 10| 3|30.00%
01-Oct-12, 01-Sep-12 30-Sep-12[T NORTH PROVIDENCE |ELEC 96 14 6 4 6,885.26 150,669.53 1,569.47 1,534.56 15.99 75 1{1.04%
01-Oct-12, 01-Sep-12 30-Sep-12|T NORTH PROVIDENCE |GAS 141 29 2 9 3 8,810.85 279,269.93 1,980.64 2,910.65 20.64 137 8|5.67%
01-Oct-12, 01-Sep-12 30-Sep-12[T NORTH SMITHFIELD _ |ELEC 8 2 2 1,134.98 22,762.11 2,845.26 227.75 28.47 7
01-Oct-12, 01-Sep-12 30-Sep-12[T PORTSMOUTH ELEC 20| 1 1 1,859.25 31,353.47 1,567.67 317.42 15.87 14
01-Oct-12, 01-Sep-12 30-Sep-12[T PORTSMOUTH GAS 3 88.23 4,287.21 1,429.07 46.26 15.42 3
01-Oct-12, 01-Sep-12 30-Sep-12[T SCITUATE RI ELEC 9 1 1,943.05 25,500.56 2,833.40 232.71 25.86 9
01-Oct-12, 01-Sep-12 30-Sep-12[T SMITHFIELD ELEC 16 1 2 2 1,003.86 26,450.92 1,653.18 269.17 16.82 12
01-Oct-12, 01-Sep-12 30-Sep-12[T SMITHFIELD GAS 7 397.06 19,424.24] 2,774.89 205.40| 29.34 7 1{14.29%
01-Oct-12, 01-Sep-12 30-Sep-12[T SOUTH KINGSTOWN __ |ELEC 13 1 630.91 15,761.66 1,212.44] 164.93 12.69 10|
01-Oct-12, 01-Sep-12 30-Sep-12[T TIVERTON ELEC 27 2 1 3,600.71 46,124.39 1,708.31 466.69 17.28 23
01-Oct-12, 01-Sep-12 30-Sep-12[T TIVERTON GAS 5| 1 134.82 10,981.00) 2,196.20 120.82 24.16 5 1/20.00%
01-Oct-12, 01-Sep-12 30-Sep-12|T WARREN RI ELEC 34 8 2 2,978.56 45,183.83 1,328.94] 462.24] 13.60 31
01-Oct-12, 01-Sep-12 30-Sep-12|T WARREN RI GAS 25) 5 1 1,489.28 34,894.41 1,395.78 362.40| 14.50 25 1{4.00%
01-Oct-12, 01-Sep-12 30-Sep-12|T WEST GREENWICH ELEC 7 1 2 418.22 19,459.12 2,779.87 207.54] 29.65 3
01-Oct-12, 01-Sep-12 30-Sep-12|T WEST GREENWICH GAS 1 1 52.00 541.62 541.62 5.44 5.44 1
01-Oct-12, 01-Sep-12 30-Sep-12|T WEST WARWICK ELEC 75) 15 3 1 3 6,676.26 129,592.30) 1,727.90 1,318.42 17.58 62 820.00
01-Oct-12, 01-Sep-12 30-Sep-12|T WEST WARWICK GAS 22 3 1,711.84] 47,152.01 2,143.27 499.21 22.69 21
01-Oct-12, 01-Sep-12 30-Sep-12|T WESTERLY ELEC 50) 4 1 1 2 4,668.76 89,777.31 1,795.55 908.73 18.17] 40
01-Oct-12, 01-Sep-12 30-Sep-12|T WESTERLY GAS 14 1 1 656.11 14,316.19 1,022.59 148.26 10.59 13
01-Oct-12, 01-Sep-12 30-Sep-12[TOTAL ELEC 2915 445 70| 85 112 253,633.69|  4,871,132.27 2,334.69 49,711.70 23.72 2487 81(2.78% 2,522.88
01-Oct-12, 01-Sep-12 30-Sep-12[TOTAL GAS 2365 328 59 74 81 142,161.95|  4,390,357.30 1,690.14 46,110.08 17.70 2336 172|7.27%




