Alexander W, Moore
Deputy General Counsel

125 High Street,
Oliver Tower, Floor 7
Boston, MA 02110-1585

Phone 617 743-2265
Fax 617 737-0648
alexander.w.moore{@verizon.com

May 17, 2011

Luly Massaro, Clerk

Rhode Island Public Utilities Commission
89 Jefferson Boulevard

Warwick, RT 02888

Re:  Docket No. 4240 — Taviff of Verizon RI re recovery of gross receipts tax

Dear Ms, Massaro;

I write on behalf of Verizon New England Inc., d/b/a Verizon Rhode Island (“Verizon
RI”), to urge the Commission to approve the above-referenced tariff filing at its Open Meeting
tomorrow, to allow Verizon RI to join other carriers in Rhode Island who recover their state
gross receipt taxes through a line item surcharge on retail bills,

The Division of Public Utilities and Carriers filed a letter today asking the Commission to
suspend the tariff in order to allow the Commission time to review Verizon R1’s responses to
data requests which the Division served yesterday. Verizon RI’s responses to those requests are
straight-forward, however, and are enclosed herewith for Commission and Division review. This
information moots the Division’s request and supports Commission approval of the tariff without
delay.

In addition, there is ample precedent in Rhode Island for allowing a local exchange
carrier to recover its gross receipts taxes through a separate line item on its bills. Indeed, the
Commission has approved or allowed tariff filings of Verizon RI’s competitors having just this
purpose. For example, Cox Rhode Island Telecom’s taritf provides that:

A surcharge is imposed on all charges for service originating at addresses in states
which levy, or assert a claim of right to levy, a gross receipts tax on the
Company's operations in any such state, or a tax on interstate access charges
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incurred by the Company for originating access to telephone exchanges in that
state. This surcharge is based on the particular state’s receipts tax and other state
taxes imposed directly or indirectly upon the Company by virtue of, and measured
by, the gross receipts or revenues of the Company in the state and/or payment of
interstate access charges in that state. [Footnote below.] The surcharge will be
shown as a separate line item on the Customer’s monthly invoice.

[Footnote:] Pending the conclusion of any challenge to a jurisdiction’s right to
impose a gross receipts tax, the Company may elect to impose and collect a
surcharge covering such taxes ... or it may elect not to impose and collect the
surcharge.

See Cox Telecom Tariff PUC No, 1, § 2.5.1, a copy of which is enclosed herewith. Pursuant to
this tariff, Cox Telecom — possibly the largest landline local exchange carrier in the state by
access lines — recovers all or a portion of its gross receipt taxes through a separate line item on its
customer bills for “State Gross Receipts Tax.” See Cox bill dated January 13, 2011, enclosed
herewith, The Commission has also approved or allowed a similar tariff of PAETEC
Communications Inc. making its customers “responsible for payment of any ... taxes (however
designated) (including without limitation ... gress receipts, cxcise, access or other taxes but
excluding taxes on the Company’s net income) imposed by any local, state, or federal
government on or based upon the provision, sale or use of Network Services,” See PAETEC
Tariff PUC No. 4, § 2.6.1 (emphasis added), enclosed herewith. Approval of the instant tariff
filing would merely extend to Verizon RI the same ability to recover taxes that its competitors
already employ. Suspension of the tariff, on the other hand, would subject Verizon Rl to a
continued competitive disadvantage for no good reason.

There is no basis for discriminating against Verizon RI in this regard. The Commission
has long since abandoned the former “dominant carrier” mode of regulating Verizon RI as
competition in the Rhode Island telecommunications marketplace has taken hold, expanded and
matured. In 2003, the Commission granted Verizon RI flexibility to allow its rates for business
services to fluctuate with the market. The Commission expanded that flexibility to rates for
residential services in 2006. Most recently, the Commission eliminated the vestiges of a service
quality plan that had applied only to Verizon RI. See Docket No. 3692, Order No. 20043 dated
June 29, 2010. These decisions were not only legally correct but have been successful from a
policy standpoint, helping to foster a healthy, fiercely competitive telecommunications market in
the state. Additionally, Verizon RI’s now longstanding freedom fo price ifs services at market
levels precludes any objection to the proposed GRT surcharge on the ground that it would render
Verizon R1’s rates unjust or unreasonable,

Nor can there be any reasonable objection to the proposed surcharge on the grounds that
it would appear as a separate line item on the bills. As described above, other carriers’ bills
currently include such separate line items, to no apparent customer confusion or other ill-effect.
Furthermore, all carriers, including Verizon RI, have a right under the First Amendment to the
United States Constitution to communicate with their customers, including by way of a separate
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line item on customer bills to recover gross receipts taxes paid to the state. See Bellsouth v,
Farris, 542 £.3" 449 (6" Cir. 2008).

Given the regulatory and legal precedent supporting a separate GRT surcharge on
telephone customer bills and the absence of any ground on which the Commission might
ultimately deny the proposed surcharge after investigation, the Commission should allow the
tariff to take effect as filed. The Division would of course remain free to investigate the tariff
and, in the unlikely event that such investigation provides good cause, petition the Commission
for relief as necessary.

Sincerely,
(V00 aader W, Noore @
Alexander W. Moore

Enclosures
cc! Service List
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COX RHODE ISLAND TELCOM, L.L.C. RHODE ISLAND PUC TARIFF NO. 1
d/h/a COX COMMUNICATIONS 3" Revised Page No. 37
d/b/a COX BUSINESS SERVICES

LOCAL EXCHANGE SERVICE

SECTION 2 - Regulations, cont'd,

2,5 Payment Arrangements

2,5.1 Payment for Service, cont.

1. A surcharge Is imposed on ail charges for service originating at addresses in states which levy,
or assert a claim of right to levy, a gross receipts tax on the Company's operations in any such
state, or a tax on Interstate access charges incurred by the Company for originating access to
telephone exchanges in that state’ This surcharge Is based on the particular state’s recelpts {1}
tax and other state taxes imposed directly or Indirectly upon the Company by virtue of, and
meastred by, the gross recelpts or revenues of the Company In the state and/or payment of
Interstate access charges in that state. The surcharge will be shown as a separate line item on

the Customer’s monthly involee.

(1)

f Pending the conclusion of any challenge to a jurisdiction’s right to impose a gross recelpts tax, the
Company may efect to Impose and collect a surcharge covering such taxes, uniess otherwise
constrained by court arder or direction, or it may elect not to impose and collect the surcharge, If it
has collected a surcharge and the challengad tax Is found to have been Invalid and unenforceable,
the Company will credit or refund such amounts to affected Customers (less Its reasonable
administrative costs), if the funds collected were retained by the Company or If they were delivered

over to the taxing jurlsdiction and returned to the Company.

Issued: October 20, 2009
By: ida Bourne
Director, Regulatory Affalrs
Cox Communications
1400 Lake Hearn Drlve, Atlanta, Georgia 30319

Effective: November 19, 2009
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[ SUMMARY OF CHARGES

douthly Services £111.38
Usage Chargos 298
Taxes, Feas and Surgharges 9.19
NEW CHARGES £123.55
{ MONTHLY SERVICES  Jan 12- Fab 11
Interngy
Cox Rusingss tolarnst 50/ 0 $55.99
Cox Sovurity Suita 5 PO e
Lot inkeraal %4500
Talephone
A Zh4-12HD
VaterManager Flat Ratnd Local Ung $0.00
Network Interfacn Fen  Single Line b.44
Unlinitart Local Ang Intrastate 21.95
Cox Eong Tistance Solutions 0.00
VnleaManagar Traditfonal Package 17.00
Total Velephann e TTTTTTRASR
TOTAL MONTHLY SERVICES $111.38
( USAGE CHARGES
Telaphone Uraga
Usage bo: 40125,
Dhnetory Asalstpnee $1.78
Intrastate Uliact Olat (aghy 5 0.00
Interatate Ditact Dlal faty 13) 173
Total Telaphang !jsagp TTTTERG8
TOTAI USAOF CHARGES $2.98

{ TAXES, FEES AND SURCHARGES

Telephone Taxes, Fess and Surchargss
Taxes

E91t* £1.00
Federal Excise Tax .74
State Salas Tax* 3.65
Total Taxes £5.30
Fevs and Surchargus
Unlvarsal Sprvice Fund® £1.27
Regulatary Cost Racovery Fee. 0.05
Stote Gross Recoipls Tax® 2.48
Tota) Fows and Surchargues £3.00
" Totsl Talephone TaXes, Fees and Surcharges TR
TOTAL TAXES, FEES AND BURCHARGES .19
TCHaL NEW CHARGES $123.55

{ TELEPHONE USAGE DETAILS far 401.F

Cox Long Distance

Mim

Time  FPlace Numbzt Sec
Oac?

D5:03P 1AWRENCE ,MA 400
Oac i0

Oh:258  TAMBACEN FL 36

Ox17P LTLCOMPT LRI AR
Do 13

DDA LAWRENCE ,MA 1:00

DEmP  NEWPORT LRI 530
Dec s

0203 WARWICK LRI 1:00
Bgg 70

03:43P  BREENWIC R1 18
Cag 2t

Oh36P  TAMPACEN FL 13:06
Veg 28

02:38P CENTREDAL.RI 2

G4.07P  FALL RIVER MA 1:42
Jan 3

12:52F ATLANTAN .GA 212

Jané

Rate/
Time

B

Qe
oD

ph/D
boo

DR
DDiny
po/o

DO
DO/D

on/e

Amt
0.266%

00455
0000

o071
0.6600

Q.00
0.0000
08594

0.0080
DA

154
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" Husnas?

Talaphone Uskgs Detalls comt,

Ol J30F TAMPACEN FL Bid oD 0034
U1 318 TAMPAUEN FL 813, o0/D (Ol

} LZUSP TAMPASEN Rt 913 DO/ D.OHE
an 1D
O914A  RROIKLYN NY g ob/o D02
U794/ BRDOKLYN NY 718 DD 007
7160 BHODKLYN NY 718 ohib  oo2rs
g2:A7h, ELYN N ] DD/D D076

Tetel Cox {ong Divtance 5173

Rase Cotdys

DB v Dirger (hal

Fims Cata

D fiay E = Evaning

("CUSTOMER TNFORMATION
Advance tilling

Cox Camminteations bills all customers in stvance for monthly
recueting chargos ond In arears for nonrecuring charges such as
Qn f)EMANDrﬁ’ay Pat-Vlew snd long distance, Credits o charges
for any sarvice changys made dudng the mmenth wilt be reftected In
the naxt hill

PageJ of 4

Customar Information cont,
telephone service,

Teléphonr Modem ant) Battery Back-ilp

if your modam is disconnested or moved, of its battsry is hot
¢harged ot otherwise fafis, phone service, Including acgess to
emergency 711 sarvices \M'lfnﬂt be available.

Cox Long Distande

Iyou hove quastions concerning ratas o terms and ¢onditions of
your Cox intorstate or Internationat long distance services, plonso
refer to the Customer Sevices Agreement sh our wehsita at
hitpsilfyan cox.cemftelephong/customersaryicesngreemant asp,

Biliing Disputa and Resslutlon

i you have any questlons regarding your bill or disagreg with any
porlion of yeur bill, immediately contact Cox with your coneems,
You must contact ug no Iater than &0 days from the bill's due date
vla the contact infermalion Hstad on the front of this bifl so that Cox

can feview your 45Count,

To dispute the oulcams related to your cable sarvice, you may fle
& corplaint with your logal franchlsing avthoriy:
RIDPUC

89 Jeflerson Boulovard
Warwick, Rl 62888
401.241.4500

Whan to Pay Yaur il

Paymont s fifl s due to Cox by the *Due By* date Indicated on
you stdsenant.  payment Is not receivad by this date, your bil! will
hacoms phst din and may he subject to adullionat fees such as late
payinant chatyes, wlecirontc reacilvation fess, or seturned check
foox, Por imore information on those faes and all other charges,
Plesze viali waw cox 4o

1 you disegreo with the investigation's outceme on telaphone
sarvice, you may iTle & compluint with the Rhode island Divislon of
Public tlites and Carriers, B9 Jeffarson Blvd, Waswick, i1 02808 or
401.780.9700.

Paymewnt of your Cox bil] conflems your subsciiption 1o servicss #nd
the possassion of {Lok owhad equipment listed on your bill.

Understanding Your Cox Bill

Having trouble slanding you Cox bHllT Visit

Ettp:fiwww gon.coMTsippart for help or contect a customer service
ropresentative Contact kilonnatlon Is iisted under the *Conisact
Us! sucilon on tha front of this bk,

Cox fistall Centars:
Cox Soluliogs $tors . SmithAisld: 371 Putnam Pike, Mon-Sal .
Pam B, Sy 12pin-Spm
Cox Solutiony Store - Warwlck: 400 Bald Hill Road, Mo . Sat
Zarm-9pen, Sun § fam.dpm
gawtucht: &M Nanagansall Patk Drive. MenFri 8:30am-Apm, Sat
o JOEARIR L e g s e e em
frovidence: 50 floughton Syesi, Mon Fri 8:30am-4pm, Sat
Sami- 3pm
The Cox Diylial Stere - Bouth County: 35 South County Commons
Wiy, Man Fel 9am. fom, St Sam-Spm, Sun 12pmSpin
Flint Audlo Vidan: 77 East Maih Road, Middlotown. Mon.Sat
Qamn-Sn, Sun pmSpm

IR mm et et a L e aa s v & o B M 4 bR

Returned Chack Charge

Payments 1etumed to Cox dog to insufficlont lunds will incur a non
suthiciont kunels Jea (NSF) of up to $25.00 or the maximum alfowed
by state lav. The use ol & papur or slactronle check for payment [s
yaul ackiowlscdyerment that If your payment lsretumsd, you

expt 3y puthorize your accolint to be slecuonivally debitad for
the mmount of the paymant plus any applicable NSF fees, For more
infounation rogatdlag this lep, visit wwihgox.com

Bae Locol Tolephone Service

Your basle local telephons sorvive will not be disconnected lor
failure to pay non.tofephone charges, Services thet muat be pald to
tetaln yout local basle telephone services are marked with an
astetlsk (*) on yorr Bl Faifure to pay sharges on the bill denoted
by an astorisk [%) ity rastdt by the disconneciion of your baske local
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PAETEC COMMUNICATIONS, INC, Rhode Island P.U.C. Tariff No, 4
Original Page 44

Section 2 - GENERAL RULES AND REGULATIONS (Cont'd)
26  TELEPHONE SURCHARGES/TAXES/CONTRIBUTIONS

261 Geaneral

in addition to the rates and charges applicable according to the rules and
regulations of this Tariff, various surcharges and laxes may apply fo the
customer's monthly biliing statement. The Customer is rasponsible for payment
of any fees (including franchise and right-of-way fees}, charges, surcharges,
contributions and taxes (howsver designated) (including without limitation
universal service contiibutions, telephone relay service contributions, sales,
use, gross receipts, exclse, access or other taxes but excluding taxes on the
Company's netincome) imposed by any local, state, or fedaral government on
or based upon the provision, sale or use of Network Services. Fees, charges,
and {axes imposed by a cily, county, or other political subdivision will be
collected only from those Customers receiving service within the boundaries of

that subdiviston.

2.7 INVOICE OPTIONS

A Commercial Customer's involce information is presented on either a CD or in
electronic format as chosen by the Customer. The CD will be sent by mail and the
slectronic version Is accessible sither via the Internet or by e-mall to the Customer. Both
of these opfions ars available at no charge to the Customer. Should the Cusiomer
choose to recelve by mail, a paper invoice in addition to the electronic invoice, the
Customer may be responsible for a monthly charge as indicated in the rate section
following. This billing service is independent of additional paper invoices, doctiments or
other Company services that provide specific call detail information or other data not
normally provided in the invoice as rendered. Upon Customer request, additional copiss
of invoice or bill reprints will be provided, if available, at the per page rales as listed
helow as well as an additional service fee. |f the Customer elecls to receive the
additional copy or reprint in CD format, only the service fee will apply.

A. Rales

A customer can choose a one-page summary with a remittance slip for no
charge. All other paper invoice charges are as follows:

e 2—4pagss $5.00
¢+ 5— 19 pages $10.00
¢ 20+ pages $15.00
¢ Service Fee $25.00
Tssued: April 10, 2006 Effective: April 13, 2006

Issued By:  Daniel J. Venuti, EVP, Secretary & General Counsel
PaeTec Communications, Inc.
One PAETEC Plaza, 600 Willowbrook Office Park
Fairport, N.Y. 14450
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RHODE ISLAND PUC TARIFF NO. 1

COX RHODE ISLAND TELCOM, L.L.C.
3" Revised Page No. 37

d/b/a COX COMMUNICATIONS
d/b/a COX BUSINESS SERVICES

LOCAL EXCHANGE SERVICE

SECTION 2 - Regulations, cont'd,

2.5 Payment Arrangemenis

2,51 Payment for Servica, cont,

1. A surcharge Is Imposed on all charges for service originating at addresses in states which levy,
or assert a claim of right to levy, a gross recsipts tax on the Company's operations in any such
stata, or a tax on interstate access charges incurred by the Company for orlginating access to
telephone exchanges In that state® This surcharge is based on the particular state’s recelpts %
tax and other state taxes !mposed directly or tndirectly vpon the Company by virtue of, and
measuraed by, the gross receipts or revenues of the Company in the state and/or payment of
interstete access charges in that state, The surcharge will be shown as g separate line item on

the Customer’s monthly invoice,

{7

1 Pending the conclusion of any challenge to a jurisdiction’s right to impose a gross receipts fax, the
Company may elact to impose and collect 2 surcharge covering such taxes, unless otherwise
constrainad by court order or direction, or i may elect not to impose and collect the surcharge, If it
has collected a surcharge and the challenged tax Is found to have been Invalid and unenforceable,
the Campany will credit or refund such amounts to affected Customers (less lts reasonable
administrative costs), if the funds collected were retained by the Company or If they were dalivered

over to the taxing jurisdiction and retumed to the Company.

Issued: Cctober 20, 2009
By: Ida Bourne
Director, Regulatory Affalrs
Cox Communications
1400 Lake Hearn Drive, Atlanta, Georgla 30319

Effective: November 18, 2009
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{ TAXES, FEES AND BURCHARGES

[ SUMMARY OF CHARGES Teiephans Taxes, Fess and Surcharges
danthiy Services $111.38 Taxes
Usage Chargas 2.98 E91 $1.00 s
Taxes, Feas and Surgharges 7.19 Fedgral Excise Taxt 0.74 g
NEWY CHARGES 517255 State Sales Tax* 363
Total Taxes $5.19
Fees and Surcharges
] Liniversal Service Fund™ §1.27
;’ MONTHLY SERVICES Jan 17 - Eab 11 Regulatary Cost Recovery Fes, 405
T e— ) State Gross Recaipls Tar® 2.48
(2ox Bushness Ipdernes 5 371 0 £55.99 Tutal Bgws and Surcharges £3.30
Cax Security Suite 5 PG 10.06 " Tatal Talaphone Taxas, Faes and Surcharges  $9.19
Total Intpmn ’ B cooTTm '55_5;?.53 ”
TOTAL TAXES, FEER AND SURCHARGESR 5019
Tatephana : .
AN 7531789 TOTAL NEW CHARGES 123,55
YaierManager Flat Rated local Ling 5600
Network Interface Fen  Single Line 644 . S—
Unlimitert Local ARG Indastate 2495 (TELEPHONE USAGE DETAILS for 41
0.00 Cox Long Distangs

VeltaManager Traditional Package Min:  Rate/
¢ onal Faried S ¥ T T+ Time  Placs Nusiber Bec Time Amt

{ox | ong Mistancs Solutions
17.00

Total Telaphana Cae?
400 Dbk Q2485

05:03P LAWRENCE ,MA
TOTAL MONTHLY SEBVICES $111.38 Dse D
H1EEE TAMPACEN Ft 36 OO DOASS
DRI7F (TLODMPT Rt 48 0D/ G.0000
- - Den i3 .

[ USAGE CHARGES DEIOA LAWRENGCE MA 1:00 DD BF13
Telephone Usage J20P  NEWFORT LRI 530 DO 00000
Ls b Dec {7
Jsage fin 4011-25; 0203 WARWICK /I H00 DR OO

Disnctory Agsistanse $1.25 Uigg 20
Intiastate Pirnct Dial fogty 5) 000 093:2‘513’3 GREENWIC .R! L %9 oD GGOGD
. gl
lnterstea Divact Diatary 13 T O1:36P TAMPACENEL 1306 ODD 08594
Total Telophom tisage $2.98 Dgg 22

. 02:58F CENTREDAL.H Az DO G.00G0

TOTAl NSALE CHARGES 52.90 C4:07P FALL RIWER MA i:42 DD/D bt 164
' o Jan 2
212 DD OUISH

12:52F ATLANTAN,GA
Jan &

FLERCIR
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7 Guainass?

CasiabE O

Talaphong Usags Datails cont.
01 Z0F  TAMPACEN FL 813
U1 31P TAMPACEN FL
(120957  TAMPAGEN ki

Jan 1
09 H4a RROOKLYM NY
0F-1dn BRODXLYN NY
2 teA BRODKLYN NY

24 0D/ GoEdd
06 QU0 0OHdS
e DO 90ids

32 00 00
(08 BO/MD 00798
(18 B0 DOETE
(48 DD/ G027

U9:174 BRODELYN NY
Total Cax Long Dltancs

Rats Cotys
D6 Dirget Eal

454 LB

Time Codes
R £ - Evening

{ CUSTOMER TNECRMATION

Advance Biling

Gox Cominuleations bills all sustomers in atdvance for monthly
recuring charged nnd In arears for nomraciring charges such as
On D MANDﬁ’ay Pt Mew and tong distance. Credits or charges
for any sarvica changes made during the month will be refiected in.

the next hill

Whan to Pay Yeur Bl
Prymant In fufl is due 1o Cox by the "Dus By date Indicated on

your statgenent, If payment Is not receivad by this date, your bilf will
becoms pnst dus and may be subject to additional fees such as late
paymant chityes, alechronic reactivation faes, or seturred check
faes, For mors information on these fees and all other chargss,
pieseg viall www coX o,

Payment of your Cox bill confirms your subsctiption o services and
thi prassassion of (ox owhed aquipmant listed on your bill.

Underatanding Your Cox Bill .

Having ttoubie i sanding yow Cox bil? Visit
Wttp:d/www s on.cofffatinport for help or comtact a customer service
rapraseniativa Cortact information & listed unde: the *Cantmct

Uy suctlon on the front of this hill,

Cox Retall Cantars:
Cox Selutions Stors . Smithfield: 377 Putnam Pike. Mon-Sat

Fam-Bpm, Sur 1?pm-Spm .
Cox Soluttnni Store - Warwigk: 400 Bald Hiff Road. Mon - Sat

Zam-2prp, Sun 1 tamedpm

Pavrtuclest: &1 Nonagarsett Park Drive. MonFri $:30am-6pm, Sat -

e BRI L o e
Pravidencs: 50 iTouéfaeon Btyped, Mon-Fri 8:30am-6pm, Sat
Qe Ipm

The Cox Diglial Stors - South County! 35 South Coumty Commens
Way. Man. Fri 9mn. 8pm, Set Fam-Spm, Sun 12pm.Spm

Flint Audlo Vides: 77 East Mulh Road, Middiotown, Mon.Sat

Paun -fpn, Kb 12pm-Spm

Retumed Check Charge -
Payments retumted to Cox due to ingufficiant fands will incur a non
sutficiont funds fee (NSF) of up to $25.00 or the meximum allowed
Dy staln law. The use of a pupeyr of electronle check for payment is
youl acknowladgstment that If your payment |3 retured, yau
expressly suthorize yoin aecolind to be slectronically debited for
the ameunt of the payment pius any applicable NSF fees. For more
infornation regarelng this fze, visit www,cox.com

Basis Locel Telephone Service : :
Your baslc local telsphons service wilt ot be discoanected for
faillirs t~ pay non- tnlephons charges, Services that muyst be paid 1o
retain yout locat basic tplephone services are marked with an
asrerlsk (*Y on your bill. Failure to pay sharges on the bill denoted
by an sstarisk {7 wigy rasidt In the disconnection of your basic local
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Customer Information cont.
telephone servica,

Tatuphone Modem and Battery Back-tip

i yeur madam is disconnested or moved, of its battery is hot
charged or otherwiss fails, phone service, including access to
amergency $11 services will net be avoilable,

Cox Leng Distanses

Hyau hove questions conceming raes of terms and conditions of |
your Cox interstate or Internationg! long distance services, ploass :
refar to the Customsr Sarvicns Agreement an our website at

Bt/ ivew cox. comflelephong/sustomerssryicesngigsment ssn.

Bliting Dispute and Resciutian
iFyou have any duestions regarding your bill or disagroe with any §
portion of your bill, immediately contact Cox with your conesms, <
You musi contact us no later than 60 days feom the Bilf's due date

viz the contact information listad on the front of this bill 5o thet Cox

can review your Ascount,

To dispute tha sulcome related to your cable service, you may fig
& complaint with your local franchising atitherity:

RIDPUC

8% Jefferson Bovlevard

Warwick, k) 02888

401-941.4500

if you disagree with the tvestigation's cutcome on telephone
servize, you may fike & complaint with the Rhode Island Division of
Public titlities aad Carriers, 89 Juffarson Blvd, Warwick, R OPBES or

4817809700,

- B e T e i o T ap——
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Rhode Island PU.C, Tariff No. 4

PAETEC COMMUNICATIONS, INC,
Original Page 44

Section 2 - GENERAL RULES AND REGULATIONS (Cont'd)
28  TELEPHONE SURCHARGES/TAXES/CONTRIBUTIONS

2.6.1 General

In addition to the rates and charges appiicable according to the rules and
regulations of this Tariff, various surcharges and taxss may apply to the
customear's monthly billing staterment. The Customer is responsible for payment
of any fees (including franchise and right-of-way fees), charges, surcharges,
confributions and taxes (however designated) (including without limitation
universal service contributions, telephone relay service contributions, sales,
uSe, gross receipts, excise, access or other taxes but exciuding taxes on the
Company’s net income) imposed by any local, state, or federal governmant on
or based upon the provision, sale or use of Network Services. Fees, charges,
and taxes imposed by a city, county, or other political subdivision will be
sollected only from those Customers receiving sarvice within the boundaries of

that subdivis_ion.

2.7  INVOICE OPTIONS

A Commercial Customer’s invoice information is presented on either a CD or in
electronic format as chosen by the Customer. The CD will be sent by mail and the
electronic version is accessible sither via the Internet or by e-mafl to the Customer. Both
of these options are available at ne charge fo the Customer. Should the Cusiomer
choose to receive by mail, a paper invoice in addition to the electronic invoice, the
Customer may be responsible for a monthly charge as indicated in the rate section
following. This billing service is independent of additicnal paper invoices, documents or
other Company services that provide specific call detail information or other data not
normally provided in the invoice as rendered. Upon Customer request, additional copies
of invoice or bill reprints will be provided, if available, at the per page rates as listed
below as well as an additional service fee. [f the Customer elects o recsive the
additional copy or reprint in CD format, only the service fee will apply.

A, Rates

A customer can choose a one-page summary with a remittance slip for no
charge. Al other paper invoice charges are as follows:

» 2 -4 pages $5.00

+« &§- 19 pages $10.00
» 20+ pages $15.00
¢ Service Fee $25.00

Tssued; April 10, 2006 Effective: April 13, 2006
Issued By:  Daniel J. Venuil, EVP, Secretary & General Counsel

PacTec Communications, Ing,
One PAETEC Plaza, 600 Willowbrook Office Park

Fairport, N.Y, 14450




