John L. Conroy
Vice President — Regulatory Affairs

234 Washington Street
Providence, RI 02903

Phone 401 525-3060
Fax 401 525-3064
April 26, 2011

john.l.conroy@verizon.com

Ms. Luly E. Massaro, Commiission Clerk
Rhode Island Public Utilities Commission
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Dear Ms. Massaro: :fj?; W
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We are filing, herewith, for effect May 26, 2011, tariff material consisting of: =
RI PUC No. 15

Revision Original
Part/Section of Page(s) of Page(s)
TOC 1 N/A
A/l 23 N/A

In this filing, Verizon Rhode Island (“Verizon RI”) is proposing an amendment to
the tariff to allow for the application of a surcharge to recover the Gross Receipts Tax
imposed on the Company.

If'you have any questions regarding this filing, please contact Frances O'Neill-
Cunha of my staff at 401-525-3560.

Enclosed are an original and nine copies of the tariff material. Please return a
copy of this letter with your stamp of receipt.

Respectfully submitted,
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fj/ﬁﬁ John L. Conroy
U

Attachments




PUC RI No. 15 Table of Contents

Part A
Exchange and Network Services

IR
3]

—

—

> > 3>
Wh =

DhabnaboN S

_\.—-\—.}—‘L.—.‘L.—L_\—L._\.—.\.._\—L_L—-L_.\—Ln-k—\.ﬂ
—

wubbbhbas

B

Tariff Information and General Regulations ... oo sessmnns 1
Tarff INFOrMIEtON ... et 1
=S Lo = 1
Page ReVISIONS. ......coiiiece ettt e e e et 1
SUPRlEMENE NUMDBETS ... e e e 1

= 00 To = TR 1
LY== =Y oo oo S 2
Trademarks and Service Marks... ..o e 2
Registered Service Marks.......c.covieviei e 2

SEIVICE MATKS ... et 3

Registered Trademark/Service Marks ........c.cocorerominirin e 3

1= T 1T T OSSO 3
APPCAHON OF TAMHT. ... oot ebese et se b e s b s neeseaeas 13
GENETAL... .o e e e e e r e e s near e anin 13
USE OF SIVICE ...ttt en s 14
O SO UPOON 14
COMPELHIVE USE ...ttt eeee e e st raee st et e n s e e st e smes s asrearraeeesareee 14
Connection to Telephone Company Faciliies .........ccccvevr v v e 15
Provision and Ownership of Equipment and Lines..........ccooeeeeceiececces e 15
Minimum Service PeHOAS ... 16
Responsibility of the Telephone Company .........c.coor oo 17
FUrnishing of SEIVICE ...t e e 17
SerVICE ODSEIVING ... ee ettt ettt et e e e e ens e ae st ae e e eaee e nes 18
LIBBIIEY ...ttt ettt e en e en e ernenneae s 18
Failure Of SEIVICE......ceocvieeeceeerec ettt s et re e st et se et 19
One-TIMe Bill Credit....... ...t 19
Installation Warmanty ... e et 20
ReESIJENCE SEIVICE ...ttt sre e e 20
Customer Satisfaction GUArantee ..........occoccoeiie e e 20
CUStOM CalliNg. ..o et e 20
PhONESMIArT ..o e e e 20

DIStNCHVE RING - ot e e e 20

VOICE DIAlNG oottt e e b e 20

WorkSmart Package.......ccoocovveeee et 20
Responsibility of the CUSIOMIEN ...t ss e asae e s neean 21
Cancellation, Change, or Deferment Prior to Establishment of Service................... 21
Equipment Space and POWET ......coioeriiiris s ieeiesere s ese e s e seesnssesseeseasme s eaes 21

=T o O S PO SO TR USSR SUUSRDTSRU U 22
Notification for Termination of SeIVICE ....ccvecci e 22
Payment Gf BillS ..o e 22
IS e Y 1= | SO 22
RetUTNE CRECK .. .. oo ieceer et as e s e s ea e tercesesseeebeeanne e e e emereeeneana 22

DB POSIS . .11t evvriariemrisevseas b e e e ettt e e ae et s e sas et e tenae e nsa s e st s e e teaneens et e e e ens et eans 23
Gross Receipts Tax SUTCharge......... oo e 23
Customer Assistance Programs. ... ..o e eeeeseeneea 24
I TR 24
LINK LD AIMNBIICA ...ttt s e es e s etesasae et a e 25
Enhanced LIFEliNG ..o et rce et 25
Expanded LInK Up AMEHCE ..ottt s ss st s s s sas s srees sbeens 25
PAYIMENE PHANS oot st e tr s sb e e s e srae s an e s s be s e ressnsss sbesasabessnneersnnens 26
Conventional Payment PLan ...t ses e 26
Companion Rate PIaN ... et e 26
[Tt g BTy g T R 26

TWO TIEE RAtE Plan....o.o et s s 26
Monthly Rates and Service and Equipment Charges......cooceevveceiccncencene 26

Page 1 of 74 - Issued: April 26, 201

(N)




PUC RI No. 15 Exchange and Network Services
Part A Section 1

Page 23

Second Revision

Verizon New England Inc. Canceling First Revision

1. Tariff Information and General Regulations
1.5 Responsibility of the Customer

A. | In order fo safeguard it against loss of charges due at the time service may be terminated,
the Telephone Company may require a customer or applicant for telephone service to make

a deposit. For Business customers, the deposit will not exceed the overall average amount
of exchange and usage charges for services provided to business customers for two months.

1. | Simple interest of 12% per annum is credited to the cusiomer annually or upon termination of the
service or the return of the deposit by the Telephone Company.

2. | The receipt of such a deposit by the Telephcne Company shall in no way relieve the customer or
applicant from compliance with the Telephone Company's regulations as to advance payment (if
any) and the prompt payment of bills, nor constitute a waiver or modification of the practices of the
Telephone Company for the discontinuance of service for nonpayment of any sums due for

service rendered.

A. | In addition to the rates and charges provided in this tariff, a surcharge may be imposed to
recover the Gross Receipts Tax imposed on the Company. The surcharge will be shown as
a separate line item on the customer’s monthly hill.

John L Conroy

Issued: April 26, 2011
Vice President-Regulatory

Effective: May 26, 2011
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