BEFORE THE RHODE ISLAND PUBLIC UTILITIES COMMISSION

PETITION OF YOURTEL AMERICA, INC. )
FOR DESIGNATION AS AN ELIGIBLE )
TELECOMMUNICATIONS CARRIERON A ) Case No.
WIRELESS BASIS (LOW INCOME ONLY) )

YOURTEL AMERICA, INC.’S PETITION FOR DESIGNATION AS AN
ELIGIBLE TELECOMMUNICATIONS CARRIER ON A WIRELESS BASIS

COMES NOW YourTel America, Inc. (“YourTel” or the “Company”) and, pursuant to
Section 214(e) of the Telecommunications Act of 1996 (the “1996 Act”), 47 U.S.C. § 214(e),
Federal Communications Commission (“FCC”) Universal Services, 47 C.F.R. §§ 54.101 through
54.207 (the “FCC Rules”), and the ETC Rules of the Rhode Island Public Utilities Commission
(the “Commission”)' hereby requests that the Commission designate YourTel as an Eligible
Telecommunications Carrier (“ETC”) throughout the Rhode Island Incumbent Local Exchange
Carrier (“ILEC”) service territory of Verizon Rhode Island (the “Service Area”) for the purpose
of receiving federal universal service support for wireless services. At this time YourTel does
not seek designation as an ETC on a wireline basis. A list of each exchange for which YourTel
is requesting ETC status in the State of Rhode Island is attached hereto as Exhibit “A.” In
further support of its Petition, YourTel states as follows:

1. YourTel is a Missouri corporation with its principal offices located at 2800 East
18" Street, Kansas City, MO 64127. YourTel’s Articles of Incorporation are attached hereto as

Exhibit “B.”

' Rules and Regulations Governing the Certification and Verification Procedures for Telecommunications Carriers
Eligible to Receive Payments from the Federal Universal Service Fund and Certification and Verification Processes
for Compliance with Providing Lifeline and Linkup Service.



2. Correspondence or communications pertaining to this Petition should be directed

to YourTel’s attorneys of record:

Robin L. Main (#4222)

Matthew H. Parker (#8111)

HINCKLEY, ALLEN & SNYDER LLP

50 Kennedy Plaza, Suite 1500

Providence, RI 02903-2319

p 401.274.2000

£401.277.9600

rmain@haslaw.com
mparker@haslaw.com

and to:

Dale R. Schmick
YourTel America, Inc.
2800 East 18th Street
Kansas City, MO 64127
Telephone: 816-388-1000
dschmick@yourtel.com
3. As a result of the work and cooperation of federal and state regulators, the FCC
has adopted a number of cost recovery policies and mechanisms designed to promote and
maintain universal service (the “Universal Service Fund” or “USF”). The Universal Service
Fund was established, in part, to provide support to qualifying low-income communications end-
users such as those serviced by YourTel. Mechanisms were also established in an effort to
moderate the amount of costs to be recovered through basic, recurring charges to low-income
users, thereby assisting efforts to maintain reasonable basic rate levels.
4. Since January 1, 1998, a competitive local exchange carrier qualifies to receive

the universal service support set forth above only if it has been designated by a state regulatory

agency as an ETC. The Universal Service Fund therefore represents significant additional



resources which could greatly benefit the consumers and businesses of the State of Rhode Island
upon the designation of YourTel as an ETC.

5. YourTel requests that the Commission, by order, designate the company as an
ETC throughout its Service Area. As described below, YourTel secks ETC status on a wireless
basis beginning as soon as possible, upon approval by the Commission.

6. Pursuant to this Petition, YourTel requests ETC status solely for the purpose of
providing the services supported by, and participating in the Low Income Programs of, the
Universal Service Fund. YourTel does not request ETC status for the purpose of participating in
any High Cost programs of the Universal Service Fund. Such action is entirely consistent with
both the 1996 Act and the public interest of the State of Rhode Island. YourTel is not seeking
ETC designation on a wireline basis.

7. YourTel will provide consumer oriented wireless services throughout its Service
Area in the State of Rhode Island. YourTel’s communications services include the provision of
wireless services through a combination of its own facilities and resold services. As an ETC,
YourTel will also be permitted to participate in the Low Income cost recovery mechanisms
established by the FCC.

8. Over the past fifteen (15) years YourTel has actively reached out to consumers in
underserved markets and has been an ETC since 2003. YourTel is a wireless ETC in Kansas,
Missouri and Illinois, and has pending applications in New Jersey, Georgia, Michigan,
Massachusetts, Washington, Pennsylvania and Oklahoma. ETC designation in Rhode Island will
enhance YourTel’s ability to provide service to low income consumers within the Service Area,
and will bring unique benefits to Rhode Island consumers. Since this Petition is for the purpose
of receiving Low Income universal service support, YourTel’s wireless offering will supplement

and not detract from the provision of supported services in such area; YourTel is not seeking



ETC designation on a wireline basis. YourTel has a long history of investment in its facilities, as
well as the neighborhoods it serves. YourTel has and will continue this investment and will
provide the supported services using a combination of its own facilities and resale of other
carriers’ services. During the past seven years YourTel has invested over 6.4 million dollars in
advertising the availability of those services in the markets served by it using media of general
distribution. YourTel is committed to continue this investment, both in the markets it currently
serves, and in Rhode Island, through locally oriented product and service distribution, including
such face-to-face methods as door-to-door contact with consumers, the use of neighborhood
agents, and YourTel branded or authorized retail outlets. Under YourTel’s proposed Low
Income wireless offering, each eligible wireless customer will receive a handset at no cost to the
subscriber. Attached hereto as Exhibit “C” is information regarding the handsets issued by
YourTel to its customers.

9. Consistent with the requirements of Section 214 of the Federal Communications
Act of 1934, as amended, (“Communications Act”), 47 U.S.C. §214 (e) (6) and Sections 54.101
through 54.207 of the FCC Rules, YourTel, in its provision of wireless services, will rely on a
combination of resold services which the Company will obtain from underlying wireless
providers that currently operate their own networks and Company-owned facilities, thus allowing
YourTel to meet the FCC’s test that requires an ETC to provide services, at least in part, through
a “combination of its own facilities and resale of another carrier’s services”.> YourTel owns and
operates a Class 4/5 switch and proprietary call management intelligence located in Kansas City,

Missouri, as well as numerous interconnections for both wireline and wireless services.

YourTel’s facilities description is provided in Exhibit D. Due to the highly competitive nature

2 Seed7 U.S.C.§214(e)(1)(A).



of the telecommunications marketplace, YourTel deems these materials to be proprietary.
Accordingly, Exhibit D has been marked as confidential and is being submitted under seal in an
envelope marked “confidential.”

10. YourTel also obtains services through Commercial Mobile Radio Service
(“CMRS”) providers® that YourTel uses in combination with the services provided through
Company-owned facilities. Through these arrangements, YourTel is able to offer all of the
services and functionalities supported by the universal service program, as detailed in Section
54.101(a) of the FCC Rules, throughout its Service Area‘, thereby allowing the Company to
provide service to its customers throughout the state.

11. Currently, there is no state or federal definition or requirement as to the number
of, or the amount of, the supported services that an ETC must offer via its “own facilities.” The
ETC must provide some portion of the supported facilities through the use of the same, which
YourTel does. Therefore, YourTel is able to meet the federal requirement that an ETC must
offer the supported services at least in part through the use of its own facilities. Additionally,
Federal law does not require any particular level of facilities. The FCC stated in its Universal
Service Order, 12 FCC Red 8853, FCC 97-157 (“USF Order™), at para. 169 that:

We adopt the Joint Commission’s analysis and conclusion that a carrier need not

offer universal service wholly over its own facilities in order to be designated as

eligible because the statute allows an eligible carrier to offer the supported

services through a combination of its own facilities and resale. Although the Joint

Commission did not reach this issue, we find that the statute does not dictate that

a carrier use a specific level of its “own facilities” in providing the services

designated for universal service support given that the statute provides only that a

carrier may use a “combination of its own facilities and resale” and does not
qualify the term “own facilities” with respect to the amount of facilities a carrier

*  Commercial Mobile Radio Service (“CMRS”) is defined at 47 U.S.C. §332 and 47 C.F.R. §20.3 and is
commonly known as cellular service.

4 See47CF.R.§54.101(a).



must use. For the same reasons, we find that the statute does not require a carrier
to use its own facilities to provide each of the designated services but, instead,
permits a carrier to use its own facilities to provide at least one of the supported
services.

12, In affirming its own decisions, the FCC chose to continue to define the term “own
facilities” as “any physical components of the telecommunications network that are used in the
transmission of the services that are designated for support™ (emphasis added). The
Communications Act’s definition of “network element” matches that of the FCC and defines a
“network element” as “a facility or equipment used in the provision of a telecommunications
service. Such term also includes features, functions, and capabilities that are provided by means
of such facility or equipment, including subscriber numbers, databases, signaling systems, and
information sufficient for billing and collection or used in the transmission, routing, or other
provision of a telecommunications service.”® All facilities-based carriers have and use network
elements.’

13. Designation of YourTel as an ETC on a wireless basis is in the public interest of
the State of Rhode Island and its low-income telecommunications end-users. Under the 1996
Act, “[u]pon request and consistent with the public interest, convenience and necessity”® the
Commission shall, in non-rural ILEC territory, “designate more than one common carrier as an

eligible telecommunications carrier for a service area designated” by the Commission. In doing

5 Seed47 C.F.R.§54.101;47 C.F.R. § 54.201(e).

¢ See47U.S.C.§ 153(29).

7 Only ILEC network elements can be designated as “unbundled” under 47 U.S.C. § 251(c)(3) using the criteria
in 47 U.S.C. § 251(d)(2), but all facility-based carriers, including nondominant wireline and wireless carriers
also have “network elements.”

8 47C.F.R.§54.201(c).

Id. In rural ILEC territory, the Department may “designate more than one common carrier as an eligible
telecommunications carrier for a service area designated”.



so, the Commission “shall find that the designation is in the public interest”.'” The FCC Rules
require that an ETC application demonstrate that designation would be consistent with the public
interest, convenience and necessity and that prior to designating an ETC pursuant to section
214(e)(6), the Commission “shall consider the benefits of increased consumer choice, and the
unique advantages. ..of the applicant’s service offering”." Pursuant to this requirement, YourTel
provides the following information which clearly demonstrates that YourTel’s designation as an
ETC on a wireless basis is consistent with the public interest, convenience and necessity
providing consumers with better value through the offering of a unique service.

The FCC has also identified factors that are to be considered in determining whether
designation of additional ETCs will serve the public interest such as whether the benefits of an
additional ETC would outweigh potential harms. These factors include: 1) the benefits of
increased consumer choice; and 2) the unique advantages and disadvantages of the company’s
service offerings.”? YourTel affirms that its ETC designation meets these criteria as described
below.

(a) Increased Consumer Choice. The FCC has determined that while
designation of competitive ETCs promotes and benefits consumers by increasing customer
choice, designation must include “an affirmative determination that such designation is in the
public interest regardless of whether the applicant seeks designation in an area served by a rural

513

or non-rural carrier. YourTel is seeking ETC designation on a wireless basis which will

oo
1 47 CF.R. §54.202(c).
2 See 47 C.F.R. § 54.202(c).

13 See Federal-State Joint Department on Universal Service, 20 FCC Red 6371, 4 42 (2005)




provide an additional valuable alternative to the existing telecommunications services currently
available in these areas and will promote availability and facilitate the provision of advanced
communications services to low-income residents of Rhode Island.

YourTel knows from its experience in underserved markets that there are significant
areas within its proposed ETC service area in which its target market, low income subscribers,
are underserved by wireless and wireline telephone facilities. This is underscored by the fact that
while the latest Universal Service Monitoring report' shows a Rhode Island Lifeline
subscribership of 28,519, the most recently published Census figures for Rhode Island show over
122,928 households with an annual income of less than $25,000. Additionally, YourTel knows
from experience that there are pockets of consumers who still do not have basic communications.
It is YourTel’s mission to identify and reach out to these disparate groups, regardless of whether
they live in a large city or a small town, just like it has done in Kansas, Missouri, Oklahoma and
Illinois, in order to bring the benefit of communications to these un-served consumers. The
mobility of YourTel’s prepaid wireless service will assist low income consumers who often are
dependent on public transit or others for their own mobility. Without a wireless connection our
customers would not be able to contact transportation sources, friends or family, and would not
have timely access to emergency services when needed.

The public interest benefits of inclusion of the Company’s wireless service include larger
local calling areas (as compared to traditional wireline carriers), the convenience and security
afforded by mobile telephone service, the opportunity for customers to control cost by receiving

a preset amount of monthly airtime at no charge, the ability to purchase additional usage at

¥ UNIVERSAL SERVICEMONITORING REPORT CC DOCKET NO. 98-20 2010 Prepared by Federal and
State Staff for the Federal-State Joint Department on Universal Service in CC Docket ,table 2.6. Available at:
http://www fcc.gov/Daily_Releases/Daily_Business/2010/db1230/DOC-303886A1.pdf .



flexible and affordable amounts in the event that included usage has been exhausted, 9-1-1
service and, where available, E 9-1-1 service in accordance with current FCC requirements.

The inclusion of toll calling as a part of YourTel’s wireless offering, along with the fact
that service is provided without a monthly recurring charge, will allow consumers to avoid the
risk of becoming burdened with large and unexpected charges for domestic toll calling and
unexpected overage charges while remaining in touch with friends and family in other parts of
the country.

Designation of the Company as an ETC on a wireless basis will also provide other
carriers serving the same area an incentive to improve their existing networks and service
offerings in order to remain customer focused, which will result in improved consumer services
and will also benefit consumers by allowing YourTel to offer the services designated for support
at rates that are “just, reasonable, and affordable.”” YourTel has a long history of challenging
the marketplace. In 2003, when YourTel began its first major expansion into a new state, our
competitors were offering Lifeline services at $17 per month. Through ingenuity and hard work,
YourTel challenged the status quo, became the first competitive ETC in the market and was able
to offer better service for just over $1. Within months, the competition lowered its rates to match
ours.

As provided by the Communications Act, the availability of basic telecommunications
services to low-income consumers is critical to the provision of public health, safety, and other
services. In addition, the FCC has long acknowledged the benefits to consumers of being able to

choose from a variety of telecommunications providers and the resulting variety of

15 See 47 U.S.C. § 254(b)(1).



telecommunications services they provide.' This is of particular interest in cases where wireless
providers, such as YourTel, seek to provide services as alternatives to those of the traditional
ILEC. In the Highland Cellular’’ case, the FCC recognized and affirmed that some households
may not have access to the public switched network as provided by the ILEC. The availability of
a wireless competitor benefits consumers who routinely rely on alternative transportation to
attend work or school or to accomplish everyday tasks such as shopping or attending community
and social events. The wireless service offered by YourTel will provide these consumers with a
convenient and affordable alternative to traditional telecommunications service that can be used
while at home and away from home.

The Lifeline and Link-Up service offered by YourTel also provides important benefits
that are especially needed by low-income Rhode Island residents in this time of economic
downturn. As the Commission is aware, the Dow Jones Average, a primary indicator of the
health of the economy, has been relatively low for a considerable period of time. Savings
accounts, upon which many depend for emergencies and retirement, have significantly eroded.
Since the recession began, began, millions of jobs have been lost nationally and millions of
homes have gone into foreclosure.® As of March, 2011 the number of unemployed persons
stood at 13.5 million, with the unemployment rate at 8.8 percent.” As of February, 2011, the

unemployment rate in Rhode Island is reported to be 11.2 percentzo, significantly above the

' See e.g., Specialized Common Carrier Services, 29 FCC 2d 870 (1971).

Federal-State Joint Bd. on Universal Serv., Highland Cellular, Inc., Memorandum Opinion and Order, 19
F.C.C.R. 6422 (2004).

Source United States Department of Labor Bureau of Labor Statistics.
19 Id

20 Id
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national rate and obviously providing an economic impact on many residents of the state. The
availability of a mobile telephone will be critical to the efforts of the unemployed as they search
for other employment opportunities. Without a regular paycheck, wireless telephone service
would become a necessity beyond the means of many of those persons.

YourTel’s Lifeline and Link-Up programs will enable thousands of residents to obtain
wireless service which would otherwise be unavailable to them. The economic circumstances
indicate that low-income individuals, now more than ever, can greatly benefit from the
advantages offered by YourTel’s Lifeline and Link-Up service thus allowing those adversely
impacted by the failing economy or job loss to have access to a free wireless service to assist in
emergency situations, facilitate job search efforts, and to maintain contact with family members.

It is also a commonly accepted fact that in today’s market all consumers, including
qualified Lifeline and Link-Up customers, view the portability and convenience of wireless
service not as a luxury, but as a necessity. Mobile service allows children to reach their parents,
wherever they may be, allows a person seeking employment the ability to be contacted by
potential employers, and provides end users with the ability to contact emergency service
providers, regardless of location.

Added together, YourTel expects these additional advantages to create an atmosphere
that will cause many qualified consumers, at their option, to select the Company’s low income
wireless Lifeline and Link-Up service in lieu of the more traditional wireline or wireless
services.

(b) The Unique Advantages of YourTel’s Service Offerings. YourTel will
offer a unique, customer friendly, flexible and highly affordable wireless telecommunications
service, which it will make available to qualified consumers who either have no other service

alternatives or who choose a wireless prepaid solution. YourTel has a history of challenging the

11



status quo and will constantly challenge the marketplace with new and innovative offerings
designed to meet the needs of our customers.

YourTel will announce and advertise telecommunications services as an ETC where it
provides service in its Service Area and will publicize the availability of Lifeline and Link-Up
services in a manner reasonably designed to reach those likely to qualify for those services.
YourTel has used many mediums for outreach, including mass media, outreach events, and
community and charitable involvement. Accordingly, more low-income Rhode Island restdents
will be made aware of the opportunities afforded to them under the Lifeline and Link-Up
programs and will be able to take advantage of those opportunities by subscribing to YourTel’s
service. A sample of YourTel’s planned advertising is attached hereto as Exhibit “E.”

YourTel will provide universal service as an ETC in all of its Service Area.

YourTel is willing to accept carrier of last resort obligations throughout the universal
service areas in which YourTel is designated as an ETC by the Commission.

YourTel offers a local usage plan comparable to the one offered by the ILEC in the
service areas for which it seeks designation.

(©) YourTel’s Lifeline Plan. Lifeline is a component of one of four separate federal

”22 and is

universal service fund mechanisms?' known as the “low-income support mechanism
defined in 47 C.F.R. § 54.401 as “a retail local service offering” “available only to qualified low-
income consumers” “for which qualifying low-income consumers pay reduced charges as a

result of application of the Lifeline support amount” “that includes the services or functionalities

enumerated in § 54.401(a)(1) through (a)(9)”, which the Company will use to “[m]ake available

2 47 C.F.R. § 54.8(a)(1); See “Definitions” at second sentence.

247 C.F.R. § 54.8(a)(1); See “Definitions” at first sentence.
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Lifeline service...to qualifying low-income consumers”.” Under the Company’s wireless

Lifeline plan, YourTel will provide qualified Lifeline customers who reside in the State of Rhode
Island with 68 minutes of free anytime local and long distance minutes each month and will use
all low-income universal service support to allow the Company to provide the service with no
monthly recurring charge, thus ensuring that the consumer receives 100% of all universal service
support funding for which the Company will seek reimbursement from the Universal Service
Fund necessary to provide the free minutes of airtime above. Unused minutes will rollover. In
the event that all airtime has been used, Lifeline Customers will have the ability to purchase
additional time by credit/debit card, or by buying a additional minutes at any YourTel authorized
agent location. The wireless plan will also include a free handset and the following Custom
Calling features:

¢)) Caller ID;

(2) Call Waiting;

3) Call Forwarding;

@ 3-Way Calling

(5) Voicemail.
Wireless handsets will be delivered at no charge to qualifying customers, service will be
activated, and the requisite number of minutes will be added upon certification of the customer
for Lifeline and Link-Up.

The plan is as follows:
Lifeline Free Plan 68

Each month the customer will receive 68 free voice minutes. Text messaging will

be assessed at a rate of 0.3 minutes per text message for sending and 0.3 minutes

B 47 C.FR. §§ 54.401(a), 54.401(a)(1), 54 401 (a)(2), 54.401(a)(3), 54.405(a).
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per text message for receiving text messages. Unused minutes will rollover from

month to month and are available for a maximum of sixty (60) days.

Additional minutes are available in increments of $5, 10, $15, $20, $25, $30, $50
and $60.

(d) YourTel’s Link-Up Plan. Like Lifeline, Link-Up is also a component of one of
four separate federal universal service fund mechanisms* known as the “low-income support
mechanism”,?* and is defined in 47 C.F.R. § 54.411 as an “assistance program for qualifying
low-income consumers, which an eligible telecommunications carrier shall offer as part of its
obligations set forth in §§ 54.101(a)(9) and 54.101(b)”* *'(emphasis added). Assistance is in the
form of a “reduction in the carrier’s customary charge for commencing telecommunications
service for a single telecommunications connection” and “shall be half of the customary charge
or $30.00, whichever is less”.®* Consistent with FCC requirements, YourTel will use Link-Up
support to reduce the company’s “customary charge for commencing service” by “half of the
customary charge...””, which will result in a reduction of the Company’s standard $60.00

wireless activation charge.

2 47 C.F.R. § 54.8(a)(1); See “Definitions” at second sentence.
3 47 C.F.R. § 54.8(a)(1); See “Definitions” at first sentence.

% 47 C.F.R. § 54.411(a). The plain reading of this definition is that an ETC is obligated to provide this discount to
qualifying low-income consumers. In addition, 47 C.F.R. § 54.413(a) stipulates that carriers that provide Link-
Up discounts, “may receive universal service support reimbursement for the revenue they forgo in reducing
their customary charge for commencing telecommunications service...”

27 47 C.F.R. § 54.101(a)(9) is the specific obligation to offer Toll Limitation for qualifying low-income consumers
while 47 C.F.R. § 54.101(b) is the requirement that an “eligible telecommunications carrier must offer each of
the” services designated for support “in order to receive federal universal service support”. As a part of its
Petition, YourTel has demonstrated that it has the capability to and will offer all of the supported services
specified in 47 C.F.R. § 54(a)(1) - (9).

2 47 CF.R. §54.411(a)1).

29 Id
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Qualifying subscribers will have the reduced activation charge deferred for a twelve-
month period with no interest, thus allowing subscribers to obtain service by paying little or no
fee up-front.

(e) Designation of YourTel as an ETC Will Benefit Low Income
Consumers in the State of Rhode Island. Under the FCC Rules, an ETC applicant must
demonstrate that it will satisfy applicable consumer protection and service quality standards™.
YourTel will satisfy all such standards. YourTel is committed to complying with the Cellular
Telecommunications and Internet Association’s (“CTIA’s”) Consumer Code. In addition,
YourTel commits to reporting information on consumer complaints per 1,000 lines on an annual
basis consistent with the FCC’s USF Order.>’ YourTel in general commits to satisfying all such
applicable state and federal requirements related to consumer protection and service quality
standards.

Under the FCC Rules, an ETC applicant must demonstrate its ability to remain functional
in emergency situations®. Since YourTel is providing service to its customers through the use of
facilities obtained from other carriers, this arrangement allows YourTel to provide to its
customers the same ability to remain functional in emergency situations as currently provided by
the carriers to their own customers, including access to a reasonable amount of back-up power to
ensure functionality without an external power source, rerouting of traffic around damaged

facilities, and the capability of managing traffic spikes resulting from emergency situations.

47 C.F.R. §54.202(a)(3), 62 Fed. Reg. 15,978 at Para 28.
3 USF Order at Para 4.

% 47 C.E.R. § 54.202(a)(2); USF Order at Para 25.
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Facilities owned by YourTel are collocated in a Tier 1 carrier’s switching center, which is
capable of remaining fully functional with both generator and battery back-up.

In addition, designation of YourTel as an ETC on a wireless basis will make Lifeline and
Link-Up discounts available to many more Rhode Island residents. This provision of Lifeline
and Link-Up discounts is particularly valuable to low-income customers in the wireless field
where, to YourTel’s knowledge, there are a limited number of wireless providers offering USF
supported service and even fewer offering the same with absolutely no monthly recurring charge
to the end-user. Furthermore, in keeping with YourTel’s long history, it will continue to adjust its
offering to benefit Rhode Island consumers by presenting new and unique plans as YourTel
expands and invests in Rhode Island. As such, the service for which YourTel seeks ETC status
is unique; YourTel will not only enter the market, it will lead the market.

Inclusion of YourTel wireless service will serve the public interest by increasing
participation of qualified consumers in the Lifeline and Link-Up programs, thereby contributing
to an overall increase in the number of Rhode Island residents receiving Lifeline and Link-Up
and an increase to the amount of federal USF dollars benefiting Rhode Island residents.

Finally, inclusion of YourTel wireless service will serve the public interest by furthering
the extensive role that YourTel believes it will play in the provision of communications service
to low-income consumers, transient users, and other consumers who, due to the restrictive credit
cfiteria, deposit requirements, and long-term commitments of traditional service providers, are
off network and, without any viable alternative, are likely to remain so.

Further, as it has done in the past in other markets, YourTel will invest in Rhode Island
and create jobs with distribution facilities, sales representatives and retail points of distribution
and service. YourTel will do this because it seeks a long-term relationship with its Rhode Island

customers and will invest in the infrastructure necessary to properly serve them.
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@ Designation of YourTel on a Wireless Basis Will Impose a Negligible Burden
on the USF. YourTel reiterates that it is applying for ETC designation solely for the purpose to
provide Lifeline and Link-Up discounts to qualified low-income consumers and to seek
reimbursement for the same and will not seek or accept High Cost support. Under FCC Rule 47
CFR §54.202(a)(6)(ii), an ETC applicant must submit a five-year plan that describes with
specificity the proposed improvements or upgrades to the applicant’s network on a wire-center-
by-wire-center basis throughout its proposed Service Area. Because YourTel seeks ETC
designation solely for purposes of reimbursement for provision of subsidized Lifeline and Link-
Up services to eligible customers, submission of a Five-Year Network Improvement Plan is not
required at this time. Since Lifeline support is designed to reduce the monthly cost of
telecommunication services for eligible consumers, is distributed on a per-customer basis, and is
directly reflected in the price that the eligible customer pays, it is assured that all support
received by the carrier is used to provide Lifeline services to consumers, thus promoting Lifeline
and the availability of telephone service to low-income users, which is clearly in the public
interest. In addition, designation of the Company as an ETC will not pose any adverse effect in
the growth in the high cost portions of the USF, nor will it create or contribute to an erosion of
high cost funding from any rural or non-rural telephone company.

The FCC reaffirmed this position when it stated that “the potential growth of the fund
associated with high-cost support distributed to competitive ETCs” is not relevant to carriers

seeking support associated with the low-income program.”” Accordingly, total low-income

B Ppetition of TracFone Wireless, Inc. for Forbearance from 47 U.S.C. § 214(e)(1)(A) and 47 C.F.R. § 54.201(i),
CC Docket No. 96-45, Order, 20 FCC Red 15095 (2005) (TracFone Forbearance Order) at § 17.
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support for 2010 accounted for only 16.6 percent of the total distribution of the USF, with high-
cost accounting for over 53 percent of the total.

The FCC also recognized that the total effect of additional low-income-only ETC
designations would have a minimal impact on the fund when it stated that “any increase in the
size of the fund would be minimal and would be outweighed by the benefit of increasing eligible
participation in the Lifeline and Link-Up programs, furthering the statutory goal of providing
access to low-income consumers.”*

It is also vital to recognize that in the case of Lifeline and Link-Up support, an ETC
receives USF support only for the customers it obtains. In the scenario where a competitive ETC
obtains a Lifeline customer from another ETC, only the “capturing” ETC provides Lifeline
discounts and as a result, only the “capturing” ETC receives support reimbursement.

In addition, all providers are required to contribute a portion of the interstate revenues
received from their customers to the Universal Service Fund. In accordance with current federal
regulations, YourTel will make contributions based on that portion of its revenue that is
determined to be interstate. As such, approving YourTel as an ETC will actually create
contributions to the USF that were previously non-existent, as its customers traditionally do not
have telephone service at the time they sign up for service with YourTel.

(g) YourTel Has Internal Controls in Place to Prevent Subscribers from
Receiving More Than One Lifeline Discount. Consistent with federal requirements, YourTel

requires customers to self-certify at the time of service activation and annually thereafter that

they: 1) are the head of household; 2) participate in one of the state-approved means tested

34

Universal Service Administrative Company, USAC 2010 Annual Report, p.47.

35

TracFone Forbearance Order, at § 17.
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programs; 3) will be receiving Lifeline-supported services only from YourTel; 4) do not
currently receive Lifeline support; and 5) will notify YourTel in the event that they no longer
participate in the qualifying program. Verification of continued eligibility is accomplished by
YourTel’s annual certification/verification process, in strict compliance with state and federal
guidelines.

14. In order to be designated as an ETC, the FCC Rules require that carriers must
publicize and offer the list of services supported by the federal universal service mechanisms.
As demonstrated herein, YourTel satisfies these requirements and should be granted ETC status.
Under FCC rules, 47 C.F.R. § 54(a)(1) — (9), the ETC must offer the following services:

a) Voice grade access to the public switched network;

b) Access to free-of-charge “local usage” defined as an amount of minutes of use of

exchange service;

c) Dual tone multi-frequency signaling or its functional equivalent;

d) Single-party service or its functional equivalent;

€) Access to emergency services;

1)) Access to operator services;

g) Access to interexchange services;

h) Access to directory assistance; and

1) Toll limitations services for qualifying low-income customers.

15. As described above, qualified ETCs must offer these services either using their

own facilities or a combination of their own facilities and the resale of services of another
facilities-based carrier. Further, ETCs must advertise the availability of, and the prevailing
prices for, the universal services throughout the area in which they have been designated an

ETC. YourTel will comply with each of these requirements regarding service provisions and
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advertisement, and YourTel will utilize all universal service support for the provision,
maintenance, and upgrading of the supported services.

16. YourTel provides Exhibit “F” and incorporates herein by reference financial
statements showing that it has the financial qualifications to provide the services specified
herein. The Financial Statements contain confidential proprietary and financial information not
generally available to the public. YourTel’s facilities description is provided in Exhibit F. Due
to the highly competitive nature of the telecommunications marketplace, YourTel deems these
materials to be proprietary. Accordingly, Exhibit F has been marked as confidential and is
being submitted under seal in an envelope marked “confidential.”

17. YourTel attaches as Exhibit “G” the current list of its officers, along with
biographical information for each.

18. Attached hereto as Exhibit “H” are YourTel’s standard customer terms and
conditions in connection with its wireless service offering.

19. Pursuant to Rhode Island Public Utility Commission rules regarding the
verification of eligibility for an eligible telecommunications carrier, YourTel herby states that it
submits its Form 497 by the 10™ of each month and no later than the 15" of that same month.

CONCLUSION

Having demonstrated that YourTel satisfies the conditions necessary for designation as
an ETC in Rhode Island, and having shown that the public and universal service interests of the
telecommunications consumers of the State of Rhode Island will be properly served, YourTel
respectfully requests that the Commission designate YourTel America, Inc. as an ETC for the
provision of low income support on a wireless basis throughout the Service Area as defined

above.
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DATED: April Z0,2011
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Respectfully submitted,

YOURTEL AMERICA, INC.

By its attorneys,

W —

Robin L. Main (#4222)

Matthew H. Parker (#8111)
HINCKLEY, ALLEN & SNYDER LLP
50 Kennedy Plaza, Suite 1500
Providence, RI 02903-2319

p 401.274.2000

£401.277.9600

rmain@haslaw.com
mparker@haslaw.com

Dale R. Schmick

YourTel America, Inc.
2800 East 18th Street
Kansas City, MO 64127
Telephone: 816-388-1000
dschmick@yourtel.com
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VERIFICATION

STATE OF MISSOURI
COUNTY OF JACKSON

being duly sworn, deposes and says that:

PERSONALLY came and appeared before me, the undersigned party in and for the
jurisdiction aforesaid, the within named Dale R. Schmick, who after being duly sworn by me
stated under oath as follows: that I am the Vice President of YourTel America, Inc. (“YourTel”),
a telephone service provider; I have read the foregoing Petition, am knowledgeable regarding the
matters stated therein and believe the contents ot the within Petition to be true to the best of my

knowledge and belief.

N rid
SWORN TO AND SUBSCRIBED before mgon this the /S day of AZRIL , 2011,

Do /// / 2’”\}?/// 7/L——~\

NO{AI‘_\’ Public

o RONALD L. MEDLIN
My Commission Expires: Notary Public - Notary Seal

of Missourl
7 ,§ - 20)F Commissioned for Jackson Cou
My Commission Expires: July 15, 2014
Commission Number: 10395982

#1121583v2



EXHIBIT A



Company CLLI Exchange
VERIZON NEW ENGLAND INC. ACTNMAMADS1 ACTON
VERIZON NEW ENGLAND INC. ADMSMAMADSO ADAMS
VERIZON NEW ENGLAND INC. AMSBMAPLRS1 AMESBURY
VERIZON NEW ENGLAND INC. AMHRMAFEDSO AMHERST
VERIZON NEW ENGLAND INC. ANDVMAELDSO ANDOVER
VERIZON NEW ENGLAND INC. ARTNMAPLDSO ARLINGTON
VERIZON NEW ENGLAND INC. ASWYRIYBRS1 ASHAWAY
VERIZON NEW ENGLAND INC. ASHMMAPLRS1 ASHBURNHAM
VERIZON NEW ENGLAND INC. ASHBMASODSO ASHBY
VERIZON NEW ENGLAND INC. ASFDMAMARS1 ASHFIELD
VERIZON NEW ENGLAND INC. ASTNRIANDS1 ASHTON
VERIZON NEW ENGLAND INC. ASNTMAMADSO ASSONET
VERIZON NEW ENGLAND INC. ATHOMARIDS1 ATHOL
VERIZON NEW ENGLAND INC. ATLBMABADSO ATTLEBORO
VERIZON NEW ENGLAND INC. AUBNMALGDSO AUBURN
VERIZON NEW ENGLAND INC. AYERMAPLDSO AYER
VERIZON NEW ENGLAND INC. BRNSMAMARS1 BARNSTABLE
VERIZON NEW ENGLAND INC. BARRMAJARS1 BARRE
VERIZON NEW ENGLAND iNC. BCKTMAWARS1 BECKET
VERIZON NEW ENGLAND INC. BLTWMAJADSO BELCHERTOWN
VERIZON NEW ENGLAND iINC. BLMTMALEDSO BELMONT
VERIZON NEW ENGLAND INC. BRLNMAHIRS1 BERLIN
VERIZON NEW ENGLAND INC. BRNRMACHRS1 BERNARDSTON
VERIZON NEW ENGLAND INC. BVRLMAELDSO BEVERLY
VERIZON NEW ENGLAND INC. BLRCMAANRPO BILLERICA
VERIZON NEW ENGLAND INC. WNSCRICLDS1 BLACKSTONE
VERIZON NEW ENGLAND INC. BLNDMAGLRS1 BLANDFORD
VERIZON NEW ENGLAND INC. BLISRIOTRS1 BLOCKISLAND
VERIZON NEW ENGLAND INC. BOTNMAMARS1 BOLTON
VERIZON NEW ENGLAND INC. BSTNMAFRDS?2 BOSTON
VERIZON NEW ENGLAND INC. BSTNMABEDSS BOSTON BACK BAY 2
VERIZON NEW ENGLAND INC. BSTNMABODSS BOWDOIN 2
VERIZON NEW ENGLAND INC. BYTNMAMARS1 BOYLSTON
VERIZON NEW ENGLAND INC. BRNTMAWADSO BRAINTREE
VERIZON NEW ENGLAND INC. BRPKMAWIDSO BRECKWOOD PARK
VERIZON NEW ENGLAND INC. BRWSMAYARS3 BREWSTER
VERIZON NEW ENGLAND INC. BRWRMACHRS1 BRIDGEWATER
VERIZON NEW ENGLAND INC. BITNMAWIDS1 BRIGHTON
VERIZON NEW ENGLAND INC. BMFDMAWADSO BRIMFIELD
VERIZON NEW ENGLAND INC. BRTNMACRDS1 BROCKTON
VERIZON NEW ENGLAND INC. BKLIMAMADS1 BROOKLINE
VERIZON NEW ENGLAND INC. BRYVMAUNDSO BRYANTVILLE
VERIZON NEW ENGLAND INC. BURLMABEDS1 BURLINGTON
VERIZON NEW ENGLAND INC. BZBYMAPERS1 BUZZARDS BAY
VERIZON NEW ENGLAND INC. CMBRMABEO2T CAMBRIDGE




VERIZON NEW ENGLAND INC. CNTNMAWADSO CANTON
VERIZON NEW ENGLAND INC. CRLNRIMARS?2 CAROLINA
VERIZON NEW ENGLAND INC. CRVRMAMARS1 CARVER
VERIZON NEW ENGLAND INC. CTMTMADERS1 CATAUMET
VERIZON NEW ENGLAND INC. CHMTMASORS1 CHARLEMONT
VERIZON NEW ENGLAND INC. CATNMANMRS1 CHARLTON
VERIZON NEW ENGLAND INC. CHHMMAOQOHRS1 CHATHAM
VERIZON NEW ENGLAND INC. CHHMMAOHRS1 CHATHAM
VERIZON NEW ENGLAND INC. CHLSMACHDSO CHELSEA
VERIZON NEW ENGLAND INC. CHESMAMURS1 CHESTER
VERIZON NEW ENGLAND INC. CHFDMASBRS1 CHESTERFIELD
VERIZON NEW ENGLAND INC. CHCPMAWERS1 CHICOPEE
VERIZON NEW ENGLAND INC. CHLMMASTRS1 CHILMARK
VERIZON NEW ENGLAND INC. CLTNMACHRS1 CLINTON
VERIZON NEW ENGLAND INC. CLRNMAYARS1 COLRAIN
VERIZON NEW ENGLAND INC. CNCRMAWADSO CONCORD
VERIZON NEW ENGLAND INC. CNWYMASHRS1 CONWAY
VERIZON NEW ENGLAND INC. CNTYRISTRS1 COVENTRY
VERIZON NEW ENGLAND INC. CMTNMAMARS1 CUMMINGTON
VERIZON NEW ENGLAND INC. DLTNMACARS1 DALTON
VERIZON NEW ENGLAND INC. DNVSMAHIDSO DANVERS
VERIZON NEW ENGLAND INC. DDHMMAWADSO DEDHAM
VERIZON NEW ENGLAND INC. DNNSMAYARS3 DENNIS
VERIZON NEW ENGLAND INC. DGTNMAELDSO DIGHTON
VERIZON NEW ENGLAND INC. DRCHMAADDS1 DORCHESTER
VERIZON NEW ENGLAND INC. DRCTMAMMDSO DRACUT
VERIZON NEW ENGLAND INC. DXBRMACHRS1 DUXBURY
VERIZON NEW ENGLAND INC. EBSTMASADS1 EAST BOSTON
VERIZON NEW ENGLAND INC. EBWRMABERS1 EAST BRIDGEWATER
VERIZON NEW ENGLAND INC. EDGLMAMARS1 EAST DOUGLAS
VERIZON NEW ENGLAND INC. ELNMMAPLDSO EAST LONGMEADOW
VERIZON NEW ENGLAND INC. EPRVRINBDSO EAST PROVIDENCE
VERIZON NEW ENGLAND INC. EHMPMARADSO EASTHAMPTON
VERIZON NEW ENGLAND INC. ESTNMANMDSO EASTON
VERIZON NEW ENGLAND INC. EDGRMAPPRS1 EDGARTOWN
VERIZON NEW ENGLAND INC. ESSXMASPRS1 ESSEX
VERIZON NEW ENGLAND INC. FLRVMANMDS1 FALL RIVER
VERIZON NEW ENGLAND INC. FLMOMAMGDSO FALMOUTH
VERIZON NEW ENGLAND INC. FTBGMAMADS1 FITCHBURG
VERIZON NEW ENGLAND INC. FXBOMACORS1 FOXBORO
VERIZON NEW ENGLAND INC. ASLDMAMARS4 FRAMINGHAM
VERIZON NEW ENGLAND INC. FKLNMAMCDSO FRANKLIN
VERIZON NEW ENGLAND INC. GRNRMAWEDSO GARDNER
VERIZON NEW ENGLAND INC, GRTWMAWIRS1 GEORGETOWN
VERIZON NEW ENGLAND INC. GLVLMAHIDSO GILBERTVILLE
VERIZON NEW ENGLAND INC. GLCSRIWGDSO GLOCESTER




VERIZON NEW ENGLAND INC. GLCSMAELDSO GLOUCESTER
VERIZON NEW ENGLAND INC. GFTNMAWORS1 GRAFTON
VERIZON NEW ENGLAND INC. GRVIMAWGRS1 GRANVILLE
VERIZON NEW ENGLAND INC. GRBRMASCDSO GREAT BARRINGTON
VERIZON NEW ENGLAND INC. GNFDMACHDS0 GREENFIELD
VERIZON NEW ENGLAND INC. EGRNRICHDSO GREENWICH
VERIZON NEW ENGLAND INC. GRTNMAHODSO0 GROTON
VERIZON NEW ENGLAND INC. HMTNMAWIRS2 HAMILTON
VERIZON NEW ENGLAND INC. HMPDMAMARS1 HAMPDEN
VERIZON NEW ENGLAND INC. HNVRMACODSO HANOVER
VERIZON NEW ENGLAND INC. HRVRMALIDSO HARVARD
VERIZON NEW ENGLAND INC. HRWCMAMADSO HARWICH
VERIZON NEW ENGLAND INC. HTFDMACHRS1 HATFIELD
VERIZON NEW ENGLAND INC. HVHLMAWIDS1 HAVERHILL
VERIZON NEW ENGLAND INC. HNHMMAGRDSO HINGHAM
VERIZON NEW ENGLAND INC. HNDLMASORS1 HINSDALE
VERIZON NEW ENGLAND INC. HLDNMAHORS1 HOLDEN
VERIZON NEW ENGLAND INC. HLSTMACHRSS5 HOLLISTON
VERIZON NEW ENGLAND INC. HLYKMAMADS1 HOLYOKE
VERIZON NEW ENGLAND INC. HPVYRIMARS3 HOPE VALLEY
VERIZON NEW ENGLAND INC. HPTNMAHRRS1 HOPKINTON
VERIZON NEW ENGLAND INC. HSTNMAMARS1 HOUSATONIC
VERIZON NEW ENGLAND INC. HBTNMAMARS1 HUBBARDSTON
VERIZON NEW ENGLAND INC. HDSNMAFRDSO HUDSON
VERIZON NEW ENGLAND INC. HNTNMAMARS1 HUNTINGTON
VERIZON NEW ENGLAND INC. HYNSMAOCDS1 HYANNIS
VERIZON NEW ENGLAND INC. HYPKMAHADSO HYDE PARK
VERIZON NEW ENGLAND INC. INORMARLRS1 INDIAN ORCHARD
VERIZON NEW ENGLAND INC. IPSWMACORS1 IPSWICH
VERIZON NEW ENGLAND INC. WRXBMABEDSO JAMAICA PLAIN
VERIZON NEW ENGLAND INC. JMTWRINARS1 JAMESTOWN
VERIZON NEW ENGLAND INC. KGTNMASLDSO KINGSTON
VERIZON NEW ENGLAND INC. LWRNMACADS2 LAWRENCE
VERIZON NEW ENGLAND INC. LEE MAHIDSO LEE
VERIZON NEW ENGLAND INC. LCSRMAGRRS1 LEICESTER
VERIZON NEW ENGLAND INC. LENXMAWADSO LENOX
VERIZON NEW ENGLAND INC. LMNSMASCDS1 LEOMINSTER
VERIZON NEW ENGLAND INC. BDFRMAPADSO LEXINGTON
VERIZON NEW ENGLAND INC. LTCMRIWERS1 LITTLE COMPTON
VERIZON NEW ENGLAND INC. LTTNMAKIRS1 LITTLETON
VERIZON NEW ENGLAND INC. LGMDMALODSO LONGMEADOW
VERIZON NEW ENGLAND INC. CHFRMANORPO LOWELL
VERIZON NEW ENGLAND INC. LDLWMAWIRS1 LUDLOW
VERIZON NEW ENGLAND INC. LNBGMASCDSO LUNENBURG
VERIZON NEW ENGLAND INC. LYNNMACHDS1 LYNN
VERIZON NEW ENGLAND INC. LYFDMACARS1 LYNNFIELD




VERIZON NEW ENGLAND INC. MLDNMAELDS2 MALDEN
VERIZON NEW ENGLAND INC. MNCHMASURS3 MANCHESTER
VERIZON NEW ENGLAND INC. MNFDMABRDSO MANSFIELD
VERIZON NEW ENGLAND INC, MRBLMAPLDSO MARBLEHEAD
VERIZON NEW ENGLAND INC. MARNMAMIRS1 MARION
VERIZON NEW ENGLAND INC. MRBOMAMADSO MARLBORO
VERIZON NEW ENGLAND INC. MRFDMAMADSO MARSHFIELD
VERIZON NEW ENGLAND INC. MTPSMAMHRS1 MATTAPOISETT
VERIZON NEW ENGLAND INC. MYNRMAWARS1 MAYNARD
VERIZON NEW ENGLAND INC. MEWYMAVIRS2 MEDWAY
VERIZON NEW ENGLAND INC. MRMCMACERS1 MERRIMAC
VERIZON NEW ENGLAND INC. MDLBMAJADSO MIDDLEBORO
VERIZON NEW ENGLAND INC. MLFRMAWADSO MILFORD
VERIZON NEW ENGLAND INC. MLBRMAGRRS1 MILLBURY
VERIZON NEW ENGLAND INC. MLFLMACRRS1 MILLERS FALLS
VERIZON NEW ENGLAND INC. MLISMAMARS3 MILLIS
VERIZON NEW ENGLAND INC. MLTNMAADDSO MILTON
VERIZON NEW ENGLAND INC. RDBOVTTU424 MONROE BRIDGE
VERIZON NEW ENGLAND INC. MNSNMAMADSO MONSON
VERIZON NEW ENGLAND INC. MTAGMACERS1 MONTAGUE
VERIZON NEW ENGLAND INC. NCKTMAUNDSO NANTUCKET
VERIZON NEW ENGLAND INC. NRGNRIMADS1 NARRAGANSETT
VERIZON NEW ENGLAND INC. NTCKMAECDS1 NATICK
VERIZON NEW ENGLAND INC. NDHMMAPIDSO NEEDHAM
VERIZON NEW ENGLAND INC. NBFRMAAEDS1 NEW BEDFORD
VERIZON NEW ENGLAND INC. NBPTMAGRDS1 NEWBURYPORT
VERIZON NEW ENGLAND INC. NWPTRIBUDSO NEWPORT
VERIZON NEW ENGLAND INC. NWTNMAWADSO NEWTON
VERIZON NEW ENGLAND INC. NADMMASUDSO NORTH ADAMS
VERIZON NEW ENGLAND INC. NATLMAOEDS1 NORTH ATTLEBORO
VERIZON NEW ENGLAND INC. NBFDMASMRS1 NORTH BROOKFIELD
VERIZON NEW ENGLAND INC. NRDGMACERS1 NORTH READING
VERIZON NEW ENGLAND INC. WRRNRIEVDS1 NORTH SWANSEA
VERIZON NEW ENGLAND INC. NATNMAMADSO NORTHAMPTON
VERIZON NEW ENGLAND INC. NRBOMASCRS1 NORTHBORO
VERIZON NEW ENGLAND INC. NRFDMAMARS1 NORTHFIELD
VERIZON NEW ENGLAND INC. NRTNMATARS1 NORTON
VERIZON NEW ENGLAND INC. NRWLMAMARS1 NORWELL
VERIZON NEW ENGLAND INC. NRWDMAVEDSO NORWOOD 1
VERIZON NEW ENGLAND INC. OKHMMARURS1 OAKHAM
VERIZON NEW ENGLAND INC. ORNGMASMDSO ORANGE
VERIZON NEW ENGLAND INC. ORLNMAYADSO ORLEANS
VERIZON NEW ENGLAND INC. OSVLMAWBDS1 OSTERVILLE
VERIZON NEW ENGLAND INC. OTISMAEORS1 OTiS
VERIZON NEW ENGLAND INC. OXFRMAWHRS1 OXFORD
VERIZON NEW ENGLAND INC. PLMRMAPLDS1 PALMER




VERIZON NEW ENGLAND INC.

PSCGRIPARS1

PASCOAG

VERIZON NEW ENGLAND INC. PWTCRIHIDS1 PAWTUCKET
VERIZON NEW ENGLAND INC. PBDYMACEDSO PEABODY
VERIZON NEW ENGLAND INC. PPRLMAHIRS1 PEPPERELL
VERIZON NEW ENGLAND INC. PTRSMAEARS1 PETERSHAM
VERIZON NEW ENGLAND INC. PTFDMAFEDS1 PITTSHELD
VERIZON NEW ENGLAND INC. PTFDMAAARS1 PITTSHELD (GE)
VERIZON NEW ENGLAND INC. MNMTMAMARS1 PLYMOUTH
VERIZON NEW ENGLAND INC. PTMORIEMDS0 PORTSMOUTH
VERIZON NEW ENGLAND INC. PRTNMABORS1 PRINCETON
VERIZON NEW ENGLAND INC. PRVDRIWADS2 PROVIDENCE
VERIZON NEW ENGLAND INC. PRVNMAWIRS2 PROVINCETOWN
VERIZON NEW ENGLAND INC. QNCYMAHADS1 QUINCY
VERIZON NEW ENGLAND INC. RNDHMAMEDSO RANDOLPH
VERIZON NEW ENGLAND INC. RDNGMALIDSO READING
VERIZON NEW ENGLAND INC. RHBTMABADSO REHOBOTH
VERIZON NEW ENGLAND INC. REVRMABEDSO REVERE
VERIZON NEW ENGLAND INC. RVSDRISODSO RIVERSIDE
VERIZON NEW ENGLAND INC. ROCHMANODSO ROCHESTER
VERIZON NEW ENGLAND INC. RKLDMAWEDSO ROCKLAND
VERIZON NEW ENGLAND INC. RCPTMAMARS1 ROCKPORT
VERIZON NEW ENGLAND INC. RWLYMAHARS1 ROWLEY
VERIZON NEW ENGLAND INC. RXBRMAWADS1 ROXBURY
VERIZON NEW ENGLAND INC. RSSLMAMARS1 RUSSELL
VERIZON NEW ENGLAND INC. RTLDMAMARS1 RUTLAND
VERIZON NEW ENGLAND INC. SGMRMAYADSO SAGAMORE
VERIZON NEW ENGLAND INC. SALMMANODSO SALEM
VERIZON NEW ENGLAND INC. SNDSMAOTRS1 SANDISFIELD
VERIZON NEW ENGLAND INC. SAGSMACEDSO SAUGUS
VERIZON NEW ENGLAND INC. SCTTMAFPRS1 SCITUATE
VERIZON NEW ENGLAND INC. EPRVRINB336 SEEKONK
VERIZON NEW ENGLAND INC. SHRNMAHIRS1 SHARON
VERIZON NEW ENGLAND INC. SHFDMAMARS1 SHEFFIELD
VERIZON NEW ENGLAND INC. SLFLMACRRS1 SHELBURNE FALLS
VERIZON NEW ENGLAND INC. SHRYMACHDSO SHIRLEY
VERIZON NEW ENGLAND INC. SHRWMAGRDS1 SHREWSBURY
VERIZON NEW ENGLAND INC. SCNSMABHRS1 SIASCONSET
VERIZON NEW ENGLAND INC. SOVLMACEDSO SOMERVILLE
VERIZON NEW ENGLAND INC. SBTNMAEFDSO SOUTH BOSTON
VERIZON NEW ENGLAND INC. SDFDMACODSO SOUTH DEERFIELD
VERIZON NEW ENGLAND INC. SBDGMAMARS1 SOUTHBRIDGE
VERIZON NEW ENGLAND INC. PWTCRIHIDSA SOUTHGATE
VERIZON NEW ENGLAND INC. SWCKMACODSO0 SOUTHWICK
VERIZON NEW ENGLAND INC. SPNCMAMERS1 SPENCER
VERIZON NEW ENGLAND INC. SPFDMAWOO01T SPRINGFIELD
VERIZON NEW ENGLAND INC. STNGMABRRS1 STERLING




VERIZON NEW ENGLAND INC.

STBRMAPIRS1

STOCKBRIDGE

VERIZON NEW ENGLAND INC. SGTNMAWADSO STOUGHTON
VERIZON NEW ENGLAND INC. STBGMAMARS1 STURBRIDGE
VERIZON NEW ENGLAND INC. SDBRMABPDSO SUDBURY
VERIZON NEW ENGLAND INC. TNTNMAPLDS1 TAUNTON
VERIZON NEW ENGLAND INC. TMTNMAMERS1 TEMPLETON
VERIZON NEW ENGLAND INC. TVTNRIHADSO TIVERTON
VERIZON NEW ENGLAND INC. TPFDMACERS1 TOPSFIELD
VERIZON NEW ENGLAND INC. TWNSMARADSO TOWNSEND
VERIZON NEW ENGLAND INC. TRFLMAAARS1 TURNERS FALLS
VERIZON NEW ENGLAND INC. TYNGMAKEDSO TYNGSBORO
VERIZON NEW ENGLAND INC. UPTNMAPIRS1 UPTON
VERIZON NEW ENGLAND INC. UXBRMACORS1 UXBRIDGE
VERIZON NEW ENGLAND INC. VYHVMAEDDSO VINEYARD HAVEN
VERIZON NEW ENGLAND INC. WKFDMABEDSO WAKEFIELD
VERIZON NEW ENGLAND INC. WLPLMASSDSO WALPOLE
VERIZON NEW ENGLAND INC. WLHMMAWEDS1 WALTHAM
VERIZON NEW ENGLAND INC. WAREMABADSO WARE
VERIZON NEW ENGLAND INC. WAHMMAHIDSO WAREHAM
VERIZON NEW ENGLAND INC. WRRNRIEVDSO WARREN
VERIZON NEW ENGLAND INC. WRWKRIWSDS0 WARWICK
VERIZON NEW ENGLAND INC. WTTWMAWCDS2 WATERTOWN
VERIZON NEW ENGLAND INC. WYLDMABPRS6 WAYLAND
VERIZON NEW ENGLAND INC. WBSTMANEDSO WEBSTER
VERIZON NEW ENGLAND INC. WKPGRIWARS4 WEEKAPAUG
VERIZON NEW ENGLAND INC. WLSLMALADS1 WELLESLEY
VERIZON NEW ENGLAND INC. WLLFMAMARS1 WELLFLEET
VERIZON NEW ENGLAND INC. WBTNMAPRDSO WEST BOYLSTON
VERIZON NEW ENGLAND INC. WNWBMAMARS1 WEST NEWBURY
VERIZON NEW ENGLAND INC. WPBDMAPIDSO WEST PEABODY
VERIZON NEW ENGLAND INC. WSBGMALERS1 WEST STOCKBRIDGE
VERIZON NEW ENGLAND INC. WWWKRIMADS1 WEST WARWICK
VERIZON NEW ENGLAND INC. WSBOMASUDS1 WESTBORO
VERIZON NEW ENGLAND INC. WRLYRIMADSO WESTERLY
VERIZON NEW ENGLAND INC. WSFDMAWADSO WESTFIELD
VERIZON NEW ENGLAND INC. WSFRMADERPO WESTFORD
VERIZON NEW ENGLAND {NC. WMNSMAELRS1 WESTMINSTER
VERIZON NEW ENGLAND INC. WSPTMADRDSO WESTPORT
VERIZON NEW ENGLAND INC. WYMOMAMIDSO WEYMOUTH
VERIZON NEW ENGLAND INC. WHVLMAPARS1 WHITINSVILLE
VERIZON NEW ENGLAND INC. WHMNMAWARS1 WHITMAN
VERIZON NEW ENGLAND INC. WLBRMAMARS1 WILBRAHAM
VERIZON NEW ENGLAND INC. WLBGMAMARS1 WILLIAMSBURG
VERIZON NEW ENGLAND INC. WLTWMAWADSO WILLIAMSTOWN
VERIZON NEW ENGLAND INC, WLMGMAMADSO WILMINGTON
VERIZON NEW ENGLAND INC. WNDNMAGRRS1 WINCHENDON




VERIZON NEW ENGLAND INC. WNCHMAMADS1 WINCHESTER
VERIZON NEW ENGLAND INC. WNTHMAMADSO WINTHROP
VERIZON NEW ENGLAND INC. WNSCRICLDSO WOONSOCKET
VERIZON NEW ENGLAND INC. WRCSMACEO3T WORCESTER
VERIZON NEW ENGLAND INC. WOTNMAWIRS1 WORTHINGTON
VERIZON NEW ENGLAND INC. WRHMMASORS1 WRENTHAM
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Articles of Incorporation

File Number: 200634221105
| 00417098
| Date Filed: 12/07/2006

State of Missouri

Robin Carnahan, Secretary of State

Robin Carnahan
__ Secretary of State
Corporations Division

P.0. Box 778/ 600 W. Maln Street, Rin 322
Jefferson City, MO 65102

Amendment of Articles of Incorporation
for a General Business or Close Corporation

Pursuant to the provisions of the Generul and Business Corporation Law of Missouri, the undersigned Corporation certifies the following:

. . The Pager Compan
I The present name of the Corporation is _ 9 P _ Y

. .. . The Pager Compan
The name under which it was originally organized was g pany
2. An amendment to the Corporation's Articles of Incorporation was adopted by the shareholders on
12/04/06
monthidayfyeor
ONE
3. Article Number is amended lo rcad as follows:

The name of the corporation is Yourtel America, Inc.

(If more than onc article is to be amended or more space is nceded attach additional pages)

Name and address to retum filed document: ‘

Name: Steven J. Block <

Address: 9233 Ward Parkway, Suite 175 ate of Missouri
Amend/| -

City, State, and Zip Code: _Kansas City, MO 64114 mend/Restate - Gen Bus 2 Page(s)

R

|
|
|
|
|



4. Of the 30,000 shares outstanding, 500
of such shares were entitied to vote on such amendment.

The nuimber of outstanding shares of any class entitled to vote thercon as u class were as follows:

Class Number of Outstanding Shares
Common 500
TS ~ Thé nuriber of shares voted for aind ng':s‘inst‘lhc‘amcndﬁ)c'rﬂ was as follows:
Class No. Voted For No. Voted Against
Common 500 0
6. If the amendment provides for an exchange, reclassification, or cancellation of issued shares, or a reduction of the number of

authorized sharcs of sny class below the number of issucd shares of that class, the following is a statement of the manncr in
which such reduction shall be effected:

7. If the effective date of the amendment is to be a date other than the date of filing of the certificate of amendment with the
Secretary of State, then the effective date, which shall be no more than 90 days following the filing date, shall be specificd:

In Affirmation thereof, the facts stated above are truc and correct:
(The undersigned understands that falsc statements made in this filing arc subject to the penalties provided under Section 575.040,

RSMo)
g/ DAV A AR PRI /z///%c-

Printed Name Tide Date

Authorized Signuj

Corp. 44 (01/05)



Robin Carnahan

Secretary of State
CERTIFICATE OF AMENDMENT

WHEREAS,

Yourtel America, Inc.
00417098

Formerly,
THE PAGER COMPANY

A corporation organized under The General and Business Corporations Law has delivered to me
a Certificate of Amendment of its Articles of Incorporation and has tn all respects complied with
the requirements of law governing the Amendment of Articles of Incorporation under The
General Business Corporation Law, and that the Articles of Incorporation of said corporation are
amended in accordance therewth.

IN TESTIMONY WHEREOF, I hereunto
set my hand and cause to be affixed the
GREAT SEAL of the State of Missour.
Done at the City of Jefferson, this

7th day of December, 2006.

' Cermwatln

Secretary of State




STATE OF MISSOURI . . . OFFICE OF SECRETARY OF STATE
REBECCA COOK, Secretary of State

ARTICLES OF INCORPORATION

Honorable Rebecca Cook
Secretary of State

State of Missouri

Jefferson City, Missouri 65101

The undersigned natural person(s) of the age of twenty-one (21)
years or more for the purpose of forming a corporation under The General
and Business Corporation Law of Missouri adopt the following Articles of

Incorporation: HLEDANDC
ERTI
Article One ,NCORPORATIONFigg'{}tEgr
The name of the corporation is: OCT ]
41
THE PAGER COMPANY 995
Article Two gég‘“ /Z*)So.%/( (
RETA YOFSTﬁf%
The address, including street and number, if any, o E the

corporation's initial registered office in this state is:
9237 Ward Parkway, Suite 330, Kansas City, Missouri 64114, and the name
of its initial agent at such address is: Steven J. Block.

Article Three

The aggregate number, class and par value of shares which the
corporation shall have authority to issue shall be: Thirty Thousand
(30,000), all of which shall be common shares and shall have a par value
of One Dollar ($1.00) per share.

Article Four
The number and class of shares to be issued before the corporation

shall commence business, the consideration to be paid therefor and the
capital with which the corporation will commence business are as follows:

No. of Shares Class Consideration to be Paid Par Value
500 Common $500.00 $1.00 per
share

article Five

There shall be no preemptive right of a shareholder to acquire
additional shares of stock in the corporation.

Article Six

The name and place of residence of the incorporator is as follows:
Steven J. Block, 12535 Flint, Overland Park, Kansas 66213. The powers
of the incorporator are to terminate upon designation of the initial
directors of the corporation.
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Providence, Rhode Island 02904-2615 ) ,
BUSINESS CORPORATION W o
P
[ R

APPLICATION FOR CERTIFICATE OF AUTHORITY

Pursuant to the provisions of Section 7-1.2-1405 of the General Laws of Rhode Island, 1956, as amended, the undersigned foreign
corporation hereby applies for a Certificate of Authority to transact business in the State of Rhode Island, and for that purpose submits

the following statement:

1. The name of the corporationis ~ YourTel America, Inc.

2. ltis incorporated under the laws of Missouri

3. The name, if different, which it elects to use in Rhode Island is:

(a) If the name of the corporation in its jurisdiction of incorporation does not contain the word ‘corporation,” ‘company,”
“incorporated,” or “limited,” or an abbreviabion thereof, then list the name of the corporation with the addition of one of the

above corporate endings for use in Rhode Island:

{b) If the corporate name is not available in Rhode Island, then set forth below the fictitious name under which the corporation will
qualify and transact business in Rhode Island as stated in the *Fictitious Business Name Statement” to be filed with this

application:

1of 4{/1995 and the period of its duration is Perpetual

4. The date of its incorporation is

5. The address of its principal office in the state or country under the laws of which it is incorporated is

2800 East 18th Street, Kansas City , Missouri, 64127

6. The address of its proposed registered office in Rhode Istand is }55 South Main Street, Suite 301
(Street Address, pot P.O. Box)

Providence .RI 02903 and the name of its proposed registered agent in Rhode Island at
(City/Town) (Zip Code)
that address is C T Comporation System
(Name of Agent)

7. The purpose or purposes which it proposes to pursue in the transaction of business in Rhode Island are:
Telecommunications Notwithstanding the foregoing, the purpose of the corporation is to cngage in any lawful act or activity for

X :orporations may be organ

8. (a) The namas and respective addresses of its directors (optional unless directors are required under the laws of the state or country

of which it is incorporated).

Namg Address
Director See Attacheth
Director E’ i “
Director ! L. ]
Director APR 1 2
Form No. 150 a;___, 20”

Revised: 12/05 Ay /1-/,1347‘ 3.

RI0Y9 - 102572010 CT Filing Manager Online
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{b} The names and respective addresses of its principal officers (mandatory if directors are not required under the laws of tha
state or country of which it is incorporated). SEE ATT4CHMENT

Namg Address
President Richard Yurich 2800 Case 18th Street, Kansas City. MO 64127
Vice President  Jason Hirzel IR00 Last 181h Street, Konsas City. MO 63127
Treasurer
Secretary

The aggregate number of shares which it has authority to Issue, itemized by classes. par value of shares, shares without par value
and series._ if any, within 3 class. is.

Par Value or Statement that
Number of Share: Class Series Shares are without Par Value
20,000 Common B S1.0000

g

{a) An estimate of the value of all propenly to be owned by the corporation for the following year wherever located s
$ 230000.0000 .

{b) An estimaie of the value of \he corporation’s property to be located within Rhode island during the ‘ollowing year s
$ 0.0000

{c) An estmale expressed as a percentage. of the proporticn that the estimated value of the property of the corporaticn 10 be
located within this state during the following year dears te the value of ali property of the comoration to be owned dunng the
following year. wherever located. 15 () % |divice (b] by (a) and muttiply by 100 lo oblain the percentage}.

(a

~

An estimate of the gross amount of business o be transacted by the corporation during she following year is
S 23500.0000 .

(b) An estmate of the gross amount of business to be transacted by the corparation at or from places of business in Rhode
Island during the following yearis S 2300.0000 )

ic) An estimate. expressed as a percentage, of the proportion that the gross amount of business to be transacted by the
corporation at or from places of businass in this state during the followicg year bears to the gross amount thereof which will
be transacted by the corporation during the {ollowing yeas is 10064 % [divide (b} by (3} and mulliply by 100 to cblain
the percentage).

This application is accompanied by a cenificate of Good Standing issued by the proper cfiicer of the stale or country under the faws
of which it Is incorporated.

This Application for Certificate of Authority shall be effective upon filing unless & specificd date is provided which shall be no later
than the 90" day atter the date of this filing

Under penalty of perjury, | declare and affym that | have
examined this Application for Certificate of Authority, including
any accompanying ments, and that all statements

“" " signature ot Authorized Officer of the Corporation

Nale Schmick, Vice President
Type or Print Name of Authorized Officer

Ut g g ey



Attachment to Rhode Island
Officers & Directors
Full Name:

Officer/Director:
Officer’s Title:
Business Address:
City:

State:

ZIP Code:

Dale Schmick

Officer

Vice President / Oir .
2800 East 18th Street
Kansas City

MO

64127
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Robin Carnahan
Secretary of State

CORPORATION DIVISION
CERTIFICATE OF GOOD STANDING

1, ROBIN CARNAHAN, Secretary of the State of Missouri, do hereby certify that the records
in my office and in my care and custody reveal that

YOURTEL AMERICA, INC.
00417098

was created under the laws of this State on the 4th day of October, 1995, and is in good
standing, having fully complied with all requirements of this office.

IN TESTIMONY WHEREQOF, I have set my
hand and imprinted the GREAT SEAL of the
State of Missouri, on this, the 11th day of April,
2011

Secretary of State

A Certification Number: 137303081 Reference:
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G,
State of Rhode Island and Providence Plantations

A. Ralph Mollis

Secretary of Stdate

STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS

I, A. RALPH MOLLIS, Secretary of State of the State of Rhode Island
and Providence Plantations, hereby certify that this document, duly
executed in accordance with the provisions of Title 7 of the General Laws

of Rhode Island, as amended, has been filed in this office on this day:
April 12, 2011 3:43 PM

A o o

A. RALPH MOLLIS

Secretary of State

61419-2-583326
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Information Regarding Handsets
YourTel wireless customers will receive a new or refurbished Samsung M240, Sanyo 8200,
Blackberry 8130 or similar model. Customers will also have the option to purchase a higher end
model if they choose do to so. Each phone comes with a one-year warranty. Should a customer
require replacement they will be able to call our toll free help line and receive assistance or visit

one of our company branded or authorized retail locations.
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Your Neighbiorieod Lommunicatisns [ompany

Free Phone*
Free Minutes™
No Contract®

For More Information How You Can Qualify:

855-288-8880

YourTel Wireless Lifeline Service is a Government Supported Program. To
Qualify You Must Receive Food Stamps, SSI, National School Lunch Program,
or Participate in other Lifeline Required Assisted Programs.

For Complete Details Please Visit

www.yourtelwireless.com

*Household Incomes at or below 135% of the Federal Poverty Guidelines may also Qualify.

yﬂgﬂ ?chg)

Your Neightarirood Lommenicatinns Lompany

Free Phone*
Free Minutes®
No Contract®

For More Information How You Can Qualify:
855-288-8880

YourTel Wireless Lifeline Service 1s a Government Supported Program. To
Qualify You Must Receive Food Stamps, SSI, National School Lunch Program,
or Participate in other Lifeline Required Assisted Programs.

For Complete Details Please Visit

www.yourtelwireless.com

*Household Incomes at or below 135% of the Federal Poverty Guidelines may also Qualify.
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YourTel America Leadership Bios

Richard Yurich

Richard Yurich will bring his 10 years of telecommunications experience to YourTel America
leading the company into its new growth phase. His expertise ranges from Operations to Sales
and Marketing.

Mr. Yurich has 15 start-up companies under his belt with enterprises ranging from Oil & Gas to
Telecommunications. He holds a Bachelor’s of Science Degree in History from Oklahoma
Christian University.

Dale Schmick

Dale Schmick’s telecommunications career began working for PageNet in New York City selling
wireless products. He has been with YourTel America since 1997 in various leadership
positions, leading the migration of the company from a reseller of paging products to a full-
fledged switch- based CLEC and ISP.

Dale holds a Bachelors of Business Administration degree from Pace University in New York
City where he graduated Summa Cum Laude.

As an active member of the community, Dale serves on the Board of Comptel and the Kansas
City Hispanic Chamber of Commerce, and in 2011 was elected to the Board of Kansas City
Friends of Alvin Ailey. Mr. Schmick is also a Fire Captain with the Southern Platte Fire
Protection District.

In 2010, Mr. Schmick joined Terracom, Inc. and was named Vice President.
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YourTel Wireless Terms and Conditions of Service:

YourTel Wireless is a service brought to you by YourTel America, Inc. (“YourTel"). YourTel Wireless
provides both Non-Lifeline and Lifeline Assisted wireless services. The Lifeline Assistance program is
supported by the federal Universal Service Fund program and is administered by the Universal Service
Administrative Company. These Terms and Conditions of Service apply to YourTel wireless services and
wireless phones activated on YourTel wireless services. Please read these terms carefully as these
Terms and Conditions of Service become effective by activating or using a YourTel wireless phone and is
a legally binding agreement between you and YourTel. These Terms and Conditions of Service contain
important information about your consumer rights. YourTel reserves the right to change or modify the
Terms and Conditions of Service at any time and at its sole discretion. Changes made to the Terms and
Conditions of Service will become effective at the time the change is posted on the YourTel America
Website at www.yourtelwireless.com. Please check this website often for updates to the Terms and
Conditions of Service.

Lifeline Support is a monthly support that reduces the cost of monthly wireless telephone service or
residential home telephone service. An eligible YourTel wireless customer may receive a Lifeline
discount on wireless service, but the Lifeline discount is available for only one telephone connection per
household. Lifeline support may vary between states. Link-Up is a one-time support that reduces the
one-time costs associated with initiating telephone service for a YourTel wireless eligible customer. Link-
Up discounts lower the cost of initiating wireless service. An eligible YourTel wireless customer may only
receive one Link-Up discount at their address, and can only receive a second or subsequent Link-Up
discount only for a principal place of residence with an address different from the residence address at
which the Link Up assistance was provided previously.

Eligibility for the YourTel Wireless Lifeline service program varies by state. Subscribers may qualify for a
YourTel wireless Lifeline program if they participate in one of the government programs listed below or
qualify based on household income eligibility standards as defined below. By completing the YourTel
wireless application, a subscriber's consent is required to the release required information, including
financial information if necessary, to a designated agent as required for the administration of your YourTel
Wireless Lifeline service. This consent survives the any termination of this agreement. YourTel reserves
the right to review any subscriber’s continued eligibility for the Lifeline program, at any time, and may
require subscribers to provide YourTel with written documentation of either subscriber household income
or subscriber’s participation in a qualifying state or federal program. A subscriber may only participate in
one Lifeline program in either landline or wireless service at the subscriber’s principal place of residence.
If a subscriber or any member a subscriber's family participates in a Lifeline program from another
provider, the subscriber is responsible for notifying the other provider that they have been approved for a
YourTel wireless Lifeline program from YourTel America, Inc. Notice to terminate service from any other
provider's Lifeline program must be given after activating new service in the YourTel wireless Lifeline
program.

YourTel wireless subscribers may qualify for a Lifeline and Link-Up service offering if the subscriber
meets certain state and federal eligibility requirements. These requirements are determined by the
particular state where the subscriber resides. These state and federal eligibility requirements are also
based on either program based eligibility or income based eligibility.



Program Based Eligibility:

Program based eligibility varies by state. YourTel wireless subscribers are eligible to receive Lifeline and
Link-Up discounts, under the program based eligibility, if they participate in one or more of the following
programs and the state also participates in that program.

Food Stamps (program may be named differently by state)
Medicaid

Low income Home Energy Assistance Program (LIHEAP)
National School Lunch programs (free lunch programs)
Federal Public Housing Assistance (Section 8)
Supplemental Security Income (SSi)

Temporary Assistance for Needy Families Program (TANF)

Income Based Eligibility:

Income based eligibility varies by state. Some states do not offer income based eligibility for Lifeline and
Link-Up programs. YourTel wireless subscribers are eligible to receive Lifeline and Link-Up discounts,
under the income based eligibility, if subscriber’s total combined household income meets the defined
U.S. Government Income Poverty Guidelines. Proof of income documentation (such as a current tax
return ) must be provided to YourTel to demonstrate eligibility income based eligibility.

YourTel Wireless Lifeline and Link-Up Programs Restrictions:

Subscribers applying for service in a YourTel wireless Lifeline or Link-Up program agree to, and declare
under penalty and perjury, that all of the following conditions below apply (but not limited to):

o YourTel wireless Lifeline and Link-Up program is limited to one connection per household

« Subscriber applying for service certifies that subscriber has not utilized a Link-Up
discount at the existing address.

o Subscriber applying for service certifies that subscriber does not participate in any other
Lifeline program.

o Subscriber applying for service may be required to provide a Social Security Number in
order to certify or verify eligibility for Lifeline or Link-Up service. (Social Security
information is strictly confidential and will not be disclosed to others without a subscriber’s
written consent)

o If subscriber participates in another Lifeline program at the time applying for YourTel

Wireless Lifeline service, the subscriber agrees to cancel Lifeline service with any other

provider.

Subscriber agrees to immediately notify YourTel of any address change.

Subscriber affirms they meet the head of household requirement.

Subscriber affirms they are least 18 years old.

Subscriber affirms they are not claimed as a dependant on another person’s tax returns.

Subscriber affirms they will immediately notify YourTel if they no longer participate in at

least one of the state or federal programs required to receive Lifeline discounts.

e Subscriber authorizes representatives of any state of federal assistance program to
discuss or provide documentation needed to verify participation requested by YourTel.
Subscriber also authorizes any state or federal assistance programs representatives to
verify subscriber's eligibility for Lifeline or Link-Up programs.



o Subscribers applying for Lifeline and Link-Up programs authorize YourTel or its duly
appointed representative’s to have access to records relating to the applicant to verify
eligibility for the YourTel wireless Lifeline or Link-Up program.

« Subscribers applying for YourTel wireless Lifeline and Link-Up programs affirm, under
penalty and perjury, that all foregoing representations made when applying for service
are true and correct to the best of the subscriber’s knowledge.

Annual Recertification, Verification, or Termination of Lifeline Programs:

Subscribers participating in the YourTel wireless Lifeline program will be required to re-certify, on an
annual basis, their qualification to continue to participate in Lifeline programs based on the appropriate
state or federal recertification or verification requirements. YourTel reserves the right to determine, at its
sole discretion, if a subscriber meets the annual recertification or verification requirements and if the
subscriber fails to re-qualify for Lifeline service. If YourTel is unable to recertify or verify the required
Lifeline qualifications the subscriber will be deemed ineligible to further participate in YourTel wireless
Lifeline programs. The subscriber’s free minute plan will be discontinued in favor of a new plan to be
chosen by the subscriber. The subscriber will be eligible to choose from any then available plan under the
applicable terms and conditions for that plan.

YourTel reserves the right to cancel or suspend, without notice, a subscriber's account for any fraudulent
related reasons or upon the request of any state or federal authority's request. YourTel wireless
subscribers have the ability to terminate from the Lifeline program for any reason. Subscribers who
choose to terminate from the Lifeline program are required to send notice of termination in writing to the
address below or by fax. Upon termination from the program, subscribers will no longer receive free
minutes included each month and will be required to re-qualify for Lifeline and Link-Up qualifications if
they choose to enroll with another YourTel wireless Lifeline program. Please send all termination
requests (include name, wireless number, and identity related information) to:

YourTel America, Inc.

Attn: Wireless Disconnect Department
PO Box 270017

Kansas City, MO 64127

Or by fax to:

816-388-1080

Maintaining non-Lifeline accounts: YourTel wireless subscribers using a non-Lifeline service must
purchase and load airtime at least once during any consecutive 90 day period. Airtime expires 30 days
from date of loading. If no additional airtime is loaded within 30 days after the service expiration of your
airtime, then your service on the YourTel Wireless non-Lifeline service will be deactivated.

If you do not accept any of these Terms and Conditions of Service, do not activate or use service
provided by YourTel and contact YourTel at the YourTel America Service Number located at the end of
this document.. By accepting these Terms and Conditions of Service, you represent that you are at least



18 years of age, you meet the eligibility requirements for YourTel Wireless service, and you agree that
you may not assign your rights or delegate any of your duties under these terms without the prior written
consent of YourTel. Any attempted assignment or delegation without proper consent from YourTel shall
be void.

Supported Services:

The following supported services are available to YourTel wireless subscribers who participate in Lifeline
or Link-Up programs. Questions regarding supported services can be made in writing or by contacting a
YourTel representative at the YourTel America Service Number located at the end of this document.

1. Voice grade access to the public switched network. YourTel Wireless service provides wireless
access to the Public Switched Telecommunications Network (‘PSTN”). “Voice grade access to
the public switched network" is defined as a functionality that enables a subscriber of
telecommunications services to transmit voice communications, including signaling the network
that the caller wishes to place a call, and to receive voice communications, including receiving a
signal indicating there is an incoming call in a bandwidth, at a minimum, between 300 to 3,000
Hertz;

2. Dual tone multi-frequency signaling or its functional equivalent. "Dual tone multi-frequency”
(DTMF) is a method of signaling that facilitates the transportation of signaling through the public
telecommunications network, shortening call set-up time. YourTel wireless handsets are “DTMF”
capable;

3. Single-party service or its functional equivalent. "Single-party wireless service" is a dedicated
message path for the length of a subscriber's particular transmission. YourTel wireless provides
customers with single-party access for the duration of every call a subscriber makes that is
provided by YourTel. YourTel wireless does not provide muiti-party or party line service;

4. Access to emergency services. "Access to emergency services" is a service available to
YourTel wireless subscribers that allows a subscriber to call to emergency services through a
Public Service Access Point (PSAP) operated by the local government;

5. Access to operator services. "Access to operator services" is defined as having access to any
automatic or live assistance to a consumer to arrange for billing or completion, or both, of a
telephone cali;

6. Access to interexchange service. "Access to interexchange service" is defined as the user of
the telecommunication service having access to complete a long distance call or a toll call;

7. Access to directory assistance. " Access to directory assistance" is defined as access to a
service that includes making available to customers, upon request, information contained in
directory listings; and

8. Toll limitation for qualifying low-income consumers. "Toll limitation" YourTel wireless
qualifying subscribers have the option to use their wireless service to complete a long distance
call or toll call in an amount of service that limits the amount of toll service to which the subscriber
has already paid.



YourTel Wireless Services:

YourTel Wireless service is provided at the company's discretion. YourTel may change pricing or the
company’s Terms and Conditions of Service, from time to time, without notice. Unless expressly
prohibited by law, YourTel reserves the right to modify or cancel a subscriber's service, an account, or
take corrective action at any time and for any reason, including, but not limited to, your violation of any
provision of these Terms and Conditons of Service. Check the YourTel website,
www.vourtelwireless.com, for the most recent pricing and changes to the Terms and Conditions of
Service. A subscriber's right to use YourTel America service is subject to YourTel America business
practices, policies, procedures, rates and these Terms and Conditions of Service. YourTel may change
the Terms and Conditions of Service at any time. YourTel will notify subscribers of any change to the
Terms and Conditions of Service that are determined to be materiaily adverse to a subscribers service 30
days in advance of the change. If subscriber does not terminate service within 30 days of receiving this
notice of a change in the Terms and Conditions of Service, subscriber agrees to accept any such
changes.

YourTel America, Inc. provides YourTel Wireless mobile telecommunications services using the
geographic areas covered by the Nationwide Sprint Network footprint. Local phone numbers may not be
available in all areas. Subscribers do not have the ability use YourTel Wireless service with any other
wireless phone, device, or on another network. Subscribers may also not use a YourTel wireless handset
with any other service or network. Airtime may be used for domestic calling from the United States and
for other services as provided in these Terms and Conditions of Service. YourTel Wireless service is for
personal use only and may not be used in a manner that interferes with another YourTel wireless
customer's use of service. YourTel has determined that ability to provide good service to subscribers
may be impaired when customers place abnormally high numbers of calls, sends or receives unusually
high numbers of messages, or repeatedly place calls of unusually long duration, relative to typical usage
by other YourTel wireless customers on similar service plans. Such non-typical usage suggests that a
wireless phone is being used other than for personal use and is in violation of these Terms and
Conditions of Service. YourTel Wireless services are provided solely for live dialogue between two
individuals. YourTel Wireless services may not be used for any type of monitoring services, any data
transmissions, or other non-personal related connections that do not consist of uninterrupted live dialogue
between two individuals. A YourTel wireless subscriber account may be terminated, without notice, if a
subscriber’s usage is determined to be used in violation of the Terms and Conditions of Service for non-
personal use, pager service, voicemail retrieval service, or other uses deemed inappropriate.

YourTel Wireless services use radio transmissions and are therefore affected by limitations. Coverage is
not available everywhere. Quality of service may be affected by conditions beyond YourTel's control,
including atmospheric, geographical, or topographical conditions. Service may also be affected by
damage to wireless handsets. YourTel does not guarantee, or warrant, that service will be available at
any specific time or geographical location, or that service will be provided without possible interruption.
You should therefore never solely rely on your wireless phone for emergency calis, such as to 911.
YourTel wireless customers have access to dial 911 in an emergency. However, occasionally a
subscriber may attempt to call 911 in an area where there is no wireless coverage. [f there is no wireless
coverage, a subscriber's call to 911 may not go though and the subscriber should dial 911 from the
nearest landline phone.

By applying or activating service with YourTel, a subscriber agrees not to use YourTel Wireless services
in any way that is illegal, abusive, or fraudulent. This will be determined by YourTel in its sole discretion.
You may also not alter any of the software or hardware on your YourTel wireless handset for any
purpose. YourTel wireless phones may not be sold to third parties.



In order to verify if you reside within a service area please visit www.yourtelwireless.com. You may enter
your zip code or locate coverage maps on the website to verify coverage. The map is only an
approximation of actual coverage and may differ substantially from the areas of coverage shown on the
website. Coverage can be affected by many factors such as weather, terrain, buildings, equipment,
signal strength or many other factors that may affect network coverage. YourTel does not guarantee
coverage or network availability.

YourTel Wireless ETC Services:

YourTel wireless Lifeline programs are only available for activation by customer's who reside in the areas
in which YourTel America, Inc., has been designated as a Eligible Telecommunications Carrier (“ETC").
To receive subsidized wireless service, a subscriber's principal residence address must be within a
YourTel Wireless ETC service area. Visit www.yourtelwireless.com to check whether you reside in a
YourTel Wireless ETC service area. To be eligible for YourTel Wireless service, a subscriber must meet
the applicable eligibility standards described throughout these Terms and Conditions of Service, which
may be amended by YourTel America. Where applicable, YourTel wireless Lifeline programs are
provided to you by YourTel America, Inc., and are governed by tariffs. Tariffs are on file with the
appropriate public utility commissions in each state and supersede any term related to the Lifeline
Assistance program. YourTel may provide access to tariffs through its website. Please be aware that
tariffs posted online may not be official documents and you assume full responsibility for any tariff
information you access on the YourTel wireless website. YourTel bears no liability for the accuracy of any
documents available on this website.

YourTel Wireless Service Rates (Airtime), Features, Coverage, and Activation Fees:

1. Airtime not purchased under an Additional Minute Plan is valued at $0.20 per minute of use. Airtime
charges apply to standard voice usage calls for both local and domestic long distance calls. YourTel
wireless voice usage is deducted in full-minute increments and all partial minutes are rounded up to the
next minute. Airtime usage is rounded up to the nearest whole minute. Airtime applies to all message
retrieval and voice calls. Credits will not be given for dropped calls. Any unused airtime that expires is
forfeited upon expiration or termination of eligibility in the YourTel wireless Lifeline Assistance program.
Roaming charges, if they apply, will be billed at a rate of $0.59 per minute of use and will be deducted
from the available minutes. Roaming charges occur when a subscriber makes a cail using the facilities of
another wireless service provider due to the location the call was placed. Roaming occurs when you
make or receive calls outside the home network calling area. YourTel does not provide any guarantees
as to the availability or quality of service while roaming. A YourTel wireless Customer must have airtime
minutes available to make or receive a call. YourTel wireless handsets will only operate when you have
airtime minutes available on your wireless account. If you run out of your allotment of airtime, you may-
purchase and add additional airtime to your account.

Lifeline Free Plan 68

Each month you will receive 68 free voice minutes. Text messaging will be assessed at a rate of 0.3
minutes per text message for sending and 0.3 minutes per text message for receiving text messages.
Unused minutes will rollover from month to month and are available for a maximum of sixty (60) days.
Non-Lifeline plans may vary by state.



YourTel Wireless Additional Minutes Plans:

YourTel will provide Additional Minutes Plans. Please visit www.yourtelwireless com for the current rates
of adding additions minutes rate plans. Unused minutes and messages expire at the end of your monthly
period and may not be used in subsequent months. If you use all of your monthly voice minutes and
messages before a new monthly cycle starts and you add an Additional Minutes Offering Plan to your
account, you will be charged based off the Additional Minutes Offering Plan you choose for voice and
messages. If you use all of your monthly voice minutes before a new monthly cycle starts, and you do
not have a sufficient balance in your account, you may not use your wireless phone to make or receive
voice calls, other than 911 emergency calls, until the start of the next monthly cycle. If you have an
Additional Minutes Offering Plan and use all your minutes included in the plan you will not have the ability
to make calls or receive messages, except to place 911 calls where available, until you purchase another
Additional Minutes Offering Plan or a new monthly cycle starts. If you are a Lifeline customer and also
have an Additional Minutes Offering Plan and you do not have sufficient funds in your account to pay your
monthly charge on your payment due date, you will automatically be switched to the free minutes offer
only included each month with your service from the YourTel wireless Lifeline program.

Subscribers may add an Additional Minutes Offering Plan to their YourTel wireless account by using one
of following methods. You can add an Additional Minutes Offering Plan to your account by paying by
credit/debit card, or by buying a Additional Minutes Offering Plan at any YourTel wireless authorized
agent location. YourTel Wireless Additional Minutes Offering Plans come in increments of $5, $10, $15,
$20, $25, $30, $50 and $60. Sales taxes apply and are not included in the cost of the minute plan
purchased. Purchased Additional Minutes Plans cannot be transferred or applied to any other wireless
service or account.

2. YourTel Wireless Calling Features include Caller ID, Call Waiting, Three-Way Calling, Call Forwarding,
and Voicemail. Caller ID may display both your billing name and your wireless number when placing
outbound calls. YourTel does not have the ability to block your name and number when making
outbound calls.

3. The YourTel Wireless activation fee may vary by state. In most states the activation fee is $60 and
some of the activation fee may be deferred. Subscribers activating service with a YourTel wireless
Lifeline program may be eligible for a Link-Up discount at the time of activation. The Link-Up fee will
provide the subscriber a discount off the activation fee. YourTel wireless subscribers are responsible to
pay any remaining activation fee not covered by Link-Up. Subscribers are solely responsible to pay for
the entire activation fee if they are not eligible for Link-Up. Activation fees may be deferred over a period
of 12 months (balance at time of activation divided by 12 and billed monthly). YourTel reserves the right
at any time and without notice to change the activation fees charged to new subscribers.

Subscribers who successfully submit a YourTel wireless application for the Lifeline program will receive a
free wireless phone provided by YourTel inciuding an allotment of free airtime minutes each month for a
period of twelve (12) consecutive months from the date service is started. The actual amount of airtime
minutes eligible Lifeline subscribers will receive each month varies by state. YourTel reserves the right to
change, or modify the actual amount of airtime minutes and eligible subscribers will receive on a monthly
basis without notice. YourTe! reserves the right to determine, at its sole discretion, whether or not an
applicant meets the eligibility requirements to participate or continue to participate in the YourTel wireless
Lifeline.



YourTel Wireless Taxes and Surcharges:

YourTel charges state and local sales taxes. Pricing listed on the YourTel wireless website or listed in
advertising methods for wireless service do not include certain taxes or surcharges. Subscribers are
responsible for all charges applicable to the use of YourTel Wireless service regardless if the subscriber
was the actual user of the service. The amount of these taxes and surcharges is subject to change and
may vary from time to time and by geographic area. YourTel collects sales taxes on all Additional Minutes
Offering Plans and may also collect regulatory fees in certain states. Third party authorized retailers are
responsible for collecting sales taxes and required regulatory fees for transactions that occur through
such third party authorized retailers. Changes to a tax or surcharge will become effective as provided by
the appropriate taxing authority and changes to applicable contribution amounts for Federal Universal
Service Fund (“FUSF”) will apply. Taxes and fees are subject to change without notice.

YourTel Wireless Text Messaging Rates:

A YourTel wireless subscriber can send and receive text messages of up to 160 characters. This text
message includes the address and subject line. The type of messages a device can receive may depend
on the wireless handset capabilities. Standard message rates apply when sending or receiving text
messages, regardless if the message is viewed. Any unused messages that expire from one monthly
billing cycle will not carry over to the next monthly billing cycle, unless the monthly plan specifically allows
carry over messages. You may use your free monthly allotment of minutes to send and/or receive text
messages. Text messages sent to you by YourTel are free of charge. The charge to send or receive a
text message will vary depending upon your plan. The standard rate to send or receive a text message on
your YourTel wireless phone is $0.10 per text message for receiving, and $0.10 per text message for
sending. Adding additional airtime or plans to your account may include incremental minute rates per text
messages sent or received. Text messaging rates for FREE PLAN 68 will be charged at 0.3 minutes per
text message for sending and 0.3 minutes per text message for receiving text messages. If you have
used all of your free monthly allotment of minutes, you will need to purchase and redeem additional
airtime minutes in order to continue to send and receive text messages and to place and receive voice
calls. If you do not want minutes deducted from your YourTel wireless phone for text messaging, then do
not send or receive text messages. Due to the transmission method of Sprint's Nationwide Test
Messaging Network, your cell phone number or other information may be transmitted over the Internet
when using Text Messaging. By activating or using a YourTel wireless phone and/or sending a text
message, you understand any risks associated and agree you have been notified of such risks.

Domestic Text Messaqing Rates:

Each domestic text will be deducted from the available messages in your free minute plan or in your
purchased YourTel Wireless Additional Minutes Offering Plan. Any unused messages will expire at the
end of your monthly subscription period and will not be applied to subsequently purchased minutes,
unless your plan includes rollover minutes. If you use all the messages in your available plan, and do not
pay your monthly fee for your YourTel Wireless Additional Minutes Offering Plan, you will not receive your
monthly allocation of messages associated with your plan. Subscriber messaging plans do not include
international text, picture messaging, or voicemail messages.



International Text Messaging Rates:

YourTel wireless does not allow international text messages. Attempting to send international messages
could result in deactivation of service and de-enrollment from YourTel wireless Lifeline Assistance
Program.

Premium SMS.

Premium SMS is a text message to a designated "short code." Buying or attempting to buy SMS services
from anyone other than YourTel is strictly prohibited. Premium SMS campaigns may include activities
such as sending a vote, playing a game, expressing opinions, subscribing to some type of service, or
some type of interaction with a television program. YourTel does not participate in Premium SMS services
or campaigns. You are solely responsible for any charges incurred for Premium SMS services or
campaigns. Any text messages sent to a "short code" using YourTel Wireless service will not likely be
successfully sent or received. Any charges you may incur as a result of any attempts to participate in
Premium SMS campaigns or services are not refundable, regardiess whether you incur charges as
deductions from your YourTel Wireless minutes.

Preventing or Sending Spam:

YourTel wireless subscribers receiving unwanted text messages (‘spam”) should contact the source and
request to unsubscribe or remove the subscriber’s wireless phone number from the service. If a YourTel
Wireless subscriber intentionally sends spam from a YourTel wireless handset, the subscriber may be
terminated without notice.

YourTel may send you messages via SMS. There is no guarantee you will receive them.

YourTel Wireless Data Service Rates:

YourTel Wireless provides wireless data services and mobile internet services using your YourTel
wireless phone. Sending or receiving data service will be available at a rate of $1.25 per megabyte.
Subscribers may purchase a data subscription allocation necessary to access the mobile internet in the
following data allocations (“Data Subscription Rates”):

Data Subscription Rates:

1. $5.00 for 5MB
2. $10.00 for 20MB
3. $20.00 for 50MB



Data usage will be deducted from the available data allocation in your purchased Data Subscription.
Unused data expire at the end of your monthly Data Subscription period and may not be used in
subsequent months. If you use your allocation of data before the end of the monthly period, you will be
required to add an additional Data Subscription in order to access the mobile internet. Each month you
will be charged the monthly fee for the Data Subscription that you selected previously. You may
terminate your subscription or switch to another data subscription by contacting YourTel at the YourTel
America Service Number located at the end of this document. Subscribers are responsible for all data
activity from and to your wireless phone, regardless of who initiates the activity. YourTel reserves the
right to suspend, limit, or terminate a subscriber's account without notice for any misuse or use that
adversely impacts network performance. YourTel will not provide free access to data content.

Data services available to YourTel Wireless subscribers may allow access many forms of data content
such as internet, text, pictures, music, email, or other materials. Some data content that subscribers will
access will be from other third-party websites or services. Some of this data content may be unsuitable
for minors. Subscribers of YourTel Wireless data services are solely responsible for evaluating the data
content accessed while using a YourTel wireless handset or device. YourTel strongly recommends that
you monitor data content access by minors. Data content from third parties may harm your YourTel
wireless handset or software. YourTel, for any reason, may place restrictions on accessing certain data
content, limit the amount of data you can access, or terminate a subscriber's access to data services.
YourTe! supports the use of data content, but, YourTel makes no representations or warranties
(expressed or implied), to the extent permitted by law, including, any warranty of merchantability, fitness
for a particular purpose, service quality of content, non-infringement, performance, accuracy, or efforts of
any third party’s data content or to third party data content a subscriber may access while using a YourTel
wireless handset or device. YourTel does not have control over the data content provided on third party's
site that a subscriber may access. YourTel reserves the right to change, limit, or terminate access to data
content, without notice, at any time, and is not required to replace any data content requested by
subscribers. If you use your cell phone to browse the Internet, your cell phone number or other
information may be transmitted over the Internet. By activating or using a YourTel wireless phone and/or
using the data service, you understand any risks associated and agree you have been notified of such
risks.

Subscribers may not use YourTel Wireless service for any illegal purpose. This includes harassing,
threatening, abusing, defaming, or slandering any individual or entity. YourTel and its business partners
provide messages, data, information, music, games, text or other material for subscribers to use on a
non-commercial basis only.  Subscribers may not sell or resell data content. Subscribers are solely
responsible for engaging in any unauthorized use of data content. YourTel intends to present and offer
only generally acceptable data content. However, it is impossible to proof all data content, tittes and
news articles for appropriate content. YourTel Wireless data content is not rated and subscribers are
solely responsible for the use of such material, which may be offensive or objectionable to subscribers or
to others. YourTel wireless subscribers agree not to hold YourTel liable for any offensive or objectionable
data content.



YourTel Wireless Directory Assistance, Additional Charges and Services:

Directory assistance calls will be charged at a rate of $1.50 per call plus applicable airtime charges. This
amount will be deducted from available minutes you have remaining on your wireless plan.

Calling to 900 / 976 numbers are not available to YourTel Wireless subscribers. Placing calls to 800 / 866
/ 877 or other toll-free numbers will incur standard airtime charges. YourTe! allows subscribers to make
or receive domestic long distance calls inside the domestic USA as long as coverage is available.
YourTel does not allow free calls to other subscribers using YourTel Wireless service. YourTel Wireless
subscriber handsets do not provide rate information for services used to make or receive voice calls or
messages.

Subscribers can switch wireless numbers for an additional fee. To make this change, please call YourTel
at the YourTel America Service Number located at the end of this document to switch your wireless
phone number. A charge of $15 may apply to number change requests.

YourTel will block any calls to 1-900, 1-976, some international calling, or other pay-per-call services.

If a subscriber's account is deactivated for any reason, YourTel will assess subscribers a standard
reactivation fee which is not refundable.

Please contact YourTel at the YourTel America Service Number located at the end of this document, or
visit our website at www.yourtelwireless.com, for additional pricing information or answers to any
questions about YourTel Wireless services. Calls to YourTel may be monitored and recorded for quality
assurance.

YourTel Wireless Subscriber Account History: Subscriber account history is available online for the
previous 60 days of service. You may request a printed copy of your account history detailing the last 60
days of service by sending a written request to YourTel Wireless, PO Box 270017., Kansas City, MO
64127, Attention: Account History. You will be assessed a $50.00 processing fee for this service. If you
deactivate your services or change your wireless phone number, you may obtain your account history by
contacting YourTel Wireless at the YourTel America Service Number located at the end of this document.
Please visit www.yourtelwireless.com to access your account history at no cost. YourTel Wireless
subscribers have the ability to request a copy of their paper bill. Requests for a copy of the paper bill
must be submitted in writing via mail or fax. Send requests to:

YourTel Wireless
PO Box 270017.
Kansas City, MO 64127

Or fax to: 816-388-1080



YourTel Wireless Disputed Charges:

If you have a dispute with any charge to your YourTel Wireless account, you must notify us within 60 days
after the charge appears on your account. You may either contact YourTel at the YourTel America
Service Number located at the end of this document or send notice in writing to the address listed below.
A YourTel wireless Customer Service Representative will investigate your claim. If YourTel is not notified
of your dispute within this 60-day period you waive any right to dispute the charge, including in arbitration
and/or a court proceeding. You accept all charges not properly disputed within this 60-day period. We
will provide you a credit or refund if we determine that the disputed charge was inappropriate and was
disputed by you in a timely manner. If we provide a credit or refund, you agree that the dispute is fully and
finally resolved and not subject to any further proceedings. YourTel is not liable for any charges for
products or services provided by third parties through and for use on our network, regardless of the date
on which you report it. If any unauthorized or disputed charge appears on your statement for a third-
party product, you must contact that third party directly. Third-party contact information is also available
by calling YourTel at the YourTel America Service Number located at the end of this document. YourTel
Wireless service, unless otherwise provided by law, excludes all incidental or consequential damages.
Some states do not allow this exclusion.

Dispute by mail:
YourTel Wireless
Attn: Dispute Resolution

PO Box 270017Kansas City, MO 64127

YourTel Wireless Refunds, Returns, or Lost Equipment Policy:

Refunds: YourTel is not responsible for, nor will we refund any lost, stolen, misused, or damaged
YourTel Wireless Additional Minutes Offering Plans. Additional plans purchased must be applied to a
subscriber’s account within 1 year of purchase. YourTel does not accepts returns or provide refunds of
any YourTel Wireless Additional Minutes Offering Plans. Al purchases of YourTel Wireless Additional
Minutes Offering Plans are final and non-refundable regardless of who uses or possesses the
subscriber's wireless phone after airtime is purchased, and regardless of whether the wireless phone is
used with the subscriber's consent or knowledge. Monthly charges are non-refundable.

Returns: Wireless handsets purchased directly from YourTel may be returned for a full refund within 30
days of purchase. A subscriber must return the complete handset as was received at the time of
activation. Please contact YourTel at the YourTel America Service Number located at the end of this
document for instructions. YourTel provides new and recycled handsets to subscribers. All handset
models provided to Lifeline subscribers are selected at the sole discretion of YourTel. Handset models
may vary. YourTel reserves the right to replace handsets with various models at its sole discretion. All
wireless handsets purchased directly from YourTel include a 90-day warranty from YourTel. If you



experience a handset malfunction call YourTel at the YourTel America Service Number located at the end
of this document.

Lost or Stolen Equipment; If a YourTel Wireless Subscriber loses or has their handset stolen, the
subscriber is responsible for all charges incurred until YourTel is notified of the lost or stolen wireless
phone. To report a lost or stolen wireless phone, please contact YourTel at the YourTel America Service
Number located at the end of this document. Upon receiving notice of the lost or stolen phone, YourTel
will suspend the account immediately. If a subscriber does not either activate a new YourTel wireless
phone or notify us that they have found their wireless phone within 30 days of the suspension of the
account, the account will be deactivated and the subscriber will lose the YourTel wireless phone number.

YourTel Wireless Phone Number:

YourTel Wireless subscribers must accept the number that is assigned to them at the time of activation.
The wireless phone number YourTel provides for subscribers to use is and will remain the property of
YourTel. YourTel may release a subscriber's wireless phone number to another subscriber, without
giving notice, if the subscriber cancels service with YourTel, or if the account expires and is deactivated.
Subscribers may transfer a wireless number prior to the wireless number being reissued to another
subscriber. YourTel reserves the right to change a wireless number at any time. YourTel will attempt to
notify the subscriber prior to any change. A subscriber can request to change a wireless phone number
for a number change fee of $15.

In some situations, a subscriber may transfer an existing carrier telephone number to your YourTel
Wireless service for use as a YourTel wireless phone number. To switch an existing phone number to
YourTel, please contact YourTel at the YourTel America Service Number located at the end of this
document. Before calling, please have a bill available from the existing carrier. When a subscriber
transfers from another wireless carrier to YourTel, they may have to pay a termination fee to the former
carrier to early terminate the contract. YourTel will not reimburse a subscriber for any termination fees
imposed by other carriers.

Use of YourTe!l Wireless Customer Information:

By agreeing to Terms and Conditions of Service herein, you also agree to the terms of YourTel Wireless
Privacy Policy available online at www.yourtelwireless.com. The Privacy Policy may change from time to
time and includes important information on what data we collect about you, how we use this data and with
whom we share that data. Any “Customer Proprietary Network Information” (CPNI) data that YourTel
Wireless collects from subscribers will be handled in accordance with the Federal Communications
Commission regulations, federal consumer privacy laws and the YourTel Wireless Privacy Policy.
YourTel will not intentionally share subscriber's personal information without the subscriber’'s permission.
YourTel may, from time to time, use the information subscribers provide to market services to subscribers
that may be related to YourTel wireless services or offerings. Subscribers will have the opportunity to
choose whether they would like to receive text messages notices, email notices, or direct mail and other




updates from YourTel and its affiliates about new products, promotions, or other important services
offered by YourTel. Subscribers who choose not to receive these notices may elect to unsubscribe to the
information by calling YourTel at the YourTel America Service Number located at the end of this
document. YourTel may disclose to law enforcement authorities and governmental agencies any
information, including your name, account information, account history, or other information properly
requested by law enforcement to comply with appropriate legal requests.

Dispute Resolution:

You agree to contact YourTel with any disputes. You must contact YourTel with any dispute by calling
YourTel at the YourTel America Service Number located at the end of this document or by writing YourTel
at PO Box 270017, Kansas City, MO 64127, , Attn. Dispute Resolution. You must provide a description
of the dispute, all relevant information, any supporting documentation, and the proposed dispute
resolution. A YourTel representative will contact you at the last address you have provided or by phone.
YourTel agrees to negotiate in good faith to resolve any dispute you may have. You agree to pay the full
amount reflected on your account statement, even while a dispute is being resolved. If you do not reach
an agreement to resolve your claim within 30 days after notice of dispute was given, you or YourTel may
commence a Binding Arbitration proceeding(see below).

Certain disputes you may have with YourTel may be resolved through Binding Arbitration. By making or
receiving calls on a YourTel wireless handset you agree the sole remedy for any dispute shall be Binding
Arbitration on an individual basis. You waive your rights to a jury trial or any class actions. You also
agree the Federal Arbitration Act governs any dispute claim you have with YourTel. This Binding
Arbitration you agree as the sole remedy limits your options available in the event of a dispute to an
individual basis and survives any termination of your service with YourTel. Class Arbitrations and Class
Actions are herby excluded as a remedy for any dispute you may have.

This agreement shall be construed under the laws of the state of Missouri, without regard to its choice of
law rules, except for the arbitration provision contained in these Terms and Conditions of Service, which
will be governed by the Federal Arbitration Act. This governing law provision applies no matter where you
(the subscriber) reside, or where you (the subscriber) use or pay for YourTel wireless services. To the
extent permitted by law, if a dispute claim proceeds in court, YourTel and you waive any right that we may
have to trial by jury in any lawsuit or other proceeding.

Limitation of Liability:

YourTel America, Inc. is not liable to you (subscriber) for any direct or indirect, special, incidental,
consequential, exemplary or punitive damages of any kind, including lost or potential profits (regardless
of whether it has been notified such loss may occur) by reason of any act or omission in its provision of
equipment and/or Services. YourTel America, Inc. will not be liable for any act or omission of any other
company furnishing a part of our services, or our equipment or for any damages that result from any
service or equipment provided by or manufactured by affiliated or non-affiliated third parties. YourTel
America, Inc. is not responsible, at any time, and shall not be liable to you or anyone else for any



personal information such as user names, passwords, contacts, pictures, SMS, or any additional content
you may have stored on your phone or which may remain on your phone during and/or after you no
longer have service with YourTel. Unless prohibited by law, you (subscriber) agree to limit claims for
damages or other monetary relief against each other to direct and actual damages. YourTel assumes no
risk or responsibility for a subscriber’s use of any content provided by YourTel Wireless services. YourTel
is not liable for any act or omission of any third party company providing part of YourTel Wireless services
(this includes equipment provided by a third party), any errors or omissions of any vendors or agents
participating in offers made by YourTel, any damages that result from third parties, or any unauthorized or
disputed charges. There is no fiduciary duty that exists between you (subscriber) and YourTel America,
Inc., or its affiliates. You (subscriber), also agree that YourTel will not liable for any missed voice mails,
any messages from your voicemail system, any data content, or any storage or deletion of contacts from
a handset address book provided by YourTel.

Indemnification:

To the full extent by law, you agree to hold harmless and indemnify YourTel America, Inc., and its
affiliates and their respective officers, agents, directors, partners and employees, from any and ali
liabilities, settlements, penalties, claims, causes of action and demands brought by third parties (including
any costs, expenses or attorneys’ fees on account thereof), directly or indirectly, resulting from your use
of YourTel products and services, or another person whom you authorize to use your products or
services, whether based in contract or tort (including strict liability) and regardless of the form of action.
This obligation shall survive any expiration or termination of your service with YourTel America, Inc.

A subscriber may reside in a state that does not allow disclaimers of implied warranties or limits remedies
for breach. Therefore, the above exclusions or limitations may not apply to all subscribers. A subscriber
may have other legal rights that vary by state.

Warranties:

YourTel does not manufacture wireless phones or equipment used by subscribers. The only warranties
applicable to such devices or equipment are those extended by the manufacturers. We have no liability,
therefore, in connection with wireless phones and other equipment or for manufacturers’ acts or
omissions. WE MAKE NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED,
REGARDING THE PRODUCTS AND SERVICES PROVIDED HEREUNDER OR ANY SOFTWARE
REQUIRED TO BE USED IN CONNECTION THEREWITH, INCLUDING, BUT NOT LIMITED TO, AND
TO THE EXTENT PERMITTED BY LAW, WARRANTY OF TITLE, WARRANTY THAT A PRODUCT OR
SERVICE IS FIT FOR A PARTICULAR USE OR WARRANTY OF MERCHANTABILITY. WE
EXPRESSLY DISCLAIM ANY AND ALL IMPLIED WARRANTIES. WE DON'T PROMISE ERROR-FREE
OR UNINTERRUPTED SERVICE AND DON'T AUTHORIZE ANYONE TO MAKE WARRANTIES ON
OUR BEHALF.

The YourTel Wireless Terms and Conditions of Service, contained herein, supersede all oral or written
communications and understandings between you and YourTel America, Inc., with respect to products



and services provided to you and the terms under which they are offered to you by YourTel. The
surviving sections of this Terms and Conditions of Service shall continue to be valid and enforceable in
the event that any part of these Terms and Conditions of Service is declared invalid, not applicable, or
becomes unenforceable. There are no provisions of these Terms and Conditions of Service that provide
any person or any entity that is not a party to these Terms and Conditions of Service with any remedy,
liability, claim, reimbursement, or any cause of action, or that creates any other third-party beneficiary
rights. Any legal dispute, unless otherwise specified herein, shall be subject to the exclusive jurisdiction of
the federal or state courts located within the State of Missouri. This excludes customers who are
residents of the state of California.

YourTel reserves the right to suspend or terminate any subscriber's access to YourTel Wireless services
or to the YourTel Wireless website or affiliated websites, at any time, should we determine in our sole
discretion that a subscriber has violated any of these Terms and Conditions of Service or any other policy
of YourTel, its affiliates, or for any other reason at the sole discretion of YourTel.

Notices:

You may send notices to YourTel by mail, PO Box 270017., Kansas City, MO 64127, or by phone, at the
YourTel America Service Number located below. Notices will be considered effective after received by
YourTel. If a subscriber is unable to resolve concerns with YourTel, they may file a complaint with the
Federal Communications Commission. Any notice sent to a subscriber will be sent to your last known
residence we have on file, or via text message to your YourTel wireless phone.

YourTel America Service Contact Numbers

1-855-299-9990

Thank you for choosing YourTel!!




