Theresa L.. O'Brien
Vice President — Regulatory Affairs

234 Washington Street
Providence, Rl 02903

Phone 401 525-3060
Fax 401 525-3064
theresa.obrien@verizon.com
January 7, 2011
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Ms. Luly E. Massaro, Commission Clerk - L,m
Rhode Island Public Utilities Commission o - =
89 Jefferson Boulevard Cc; =
Warwick, Rhode Island 02888 Z g L
5
Dear Ms. Massaro; £

We are filing, herewtth, for effect February 7, 2011, tariff material consisting of:

RIPUC No. 15
. Revision of Original of
Part/Section Page(s) Page(s)
A/l15 37 N/A

With this filing, Verizon Rhode Island (“Verizon RI”) proposes several changes to the
Solutions for Business Bundle package. The Solutions for Business Bundle is an optional package

that provides customers with access lines, unlimited calling and popular features at a discounted
bundle rate. The changes are as follows:

e The restriction limiting the Solutions for Business Bundle to customers who have
twenty-five (25) or fewer lines is amended such that the restriction will now limit
the offering to customers with 25 or fewer lines per location

The restriction limiting customers to one Solutions for Business Bundle package
per account is removed.

The restriction limiting unlimited calling to a maximum of ten {(10) lines is

amended such that the restriction will now limit the offering to ten (10) lines with
unlimited calling per location.




These changes will make the Solutions for Business Bundle more attractive to a wider

market of business customers.
If you have any questions regarding this filing, please contact Frances O'Neill-Cunha of
my staff at 401 525-3560.

Enclosed are an original and nine copies of the tariff material. Please return a copy of
this letter with your stamp of receipt.

Respectfully submitted,

lousa A O@wvtﬁ

Theresa 1.. O'Brien

Attachments




PUCR!No. 15 Exchange and Network Services

Verizon New England Inc.

Part A Section 15

Page 37

Third Revision

Canceling Second Revision

15.

Service Packages

15.17 Solutions for Business Bundle

D. | The Solutions for Business Bundle is available to business customers who subscribe to 25 or
fewer lines (voice grade or voice grade equivalent) per location.

E. A maximum of
ten lines per customer location can have unlimited calling. Customers may not combine this
package with the Unlimited Dial Tone Line (DTL) Package for Business, the Unlimited
CustoPAK Package for Business, the Single Line Business PAK for Business, Unlimited
Local Usage for Business, or Unlimited Local and Toll Usage for Business.

F. | The Solutions for Business Bundie is not available with the following services:

- Selective Calling Service

- Corporate Rewards

- Qutward Toll Calling Plan

- Customer Specific Pricing Contracts

- Large System-Specific Pricing Plans

- Enhanced FlexGrow Service

- PBX frunks

- Ground Start Lines or Trunks

- |ISDN Basic Service

- ISDN Primary Service

- Remote Call Forwarding Service

- Foreign Exchange and Foreign Zone Service

- Public Telephone Service

- Dormitory Communication Service

- Enhanced Universal Emergency Number Service 911
- Flexpath

- Analog to Digital (A/D) Conversion PBX Services

G. | The Solutions for Business Bundle is not available in combination with other optionat calling
plans or virtual private network services.

H. | The Solutions for Business Bundle may not be used in conjunction with the following
services:

- Local Directory Assistance Service - Customer-Dialed Collect, Bill-to-Third
- Call Connect Service Number or Person-to-Person Calls
- Business Line Verification - Information Delivery Service (IDS Type
- Busy Line Interrupt Call-Audioctext)
- National-411 {N-411) Service - 700, 900, 976 Services
- All Operator-Dialed Calls - Corrections Collect Calls
- Caliing Card Calls
I. | Lines with unfimited calling are for voice applications and may not be used for the
transmission of data, for internet connections, or for any other non-voice application. These
services may not be used for autodialing. Verizon reserves the right to restrict the number of
other services and/or equipment furnished or used in connection with any particular class of
service in order to prevent any impairment in the quality of service furnished. If the customer
uses this service for any non-eligible purpose inciuding, but not limited to, the examples
noted above, the Telephone Company may suspend, restrict or cancel the service.
Issued: January 7, 2011 Theresa |. O’Brien

Effective: February7, 2011 Vice President Regulatory-Rl
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