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UTILITY DISTRICT P.O. Box 107
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November 4, 2010

Ms. Luly Massaro

Clerk of the Commission

Rhode Island Public Utilities Commission
89 Jefferson Boulevard.

Warwick, RI 02888

Re: RIPUC DOCKET NO. 4208

Dear Ms. Massaro:

On behalf of the Pascoag Utility District (“Pascoag” or the “District”), we herewith file
an original and nine copies of Pascoag’s proposed Demand Side Management Program
for 2011. This submission includes Pascoag’s Executive Summary, Program Details for
2011, reconciliation of 2010 DSM activity and budget, and other schedules that support

this docket.

If you have any questions, please do not hesitate to contact me.

Very truly yours,

Harle Round
Customer Service Supervisor

Cc: Mr. Jon Hagopian, Esquire
Cc: Mr. William Bernstein, Esquire

This institution is an equal opportunity provider and employer.
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Pascoag’s 2011 Demand Side Management Program
Executive Summary: Submitted by Harle J. Round

The Residential Programs proposed by Pascoag Utility District for 2011, closely
mirror our very successful 2010 programs.

Products that earn the ENERGY STAR trademark reduce gas emissions by
meeting strict energy efficiency guidelines set by the U.S. Environmental Protection
Agency and the U.S. Department of Energy. ENERGY STAR is the trusted, government-
backed symbol for energy efficiency, helping us all to save money and protect the
environment through energy efficient products and practices. THE ENERGY STAR
label was established to reduce greenhouse gas emission and other pollutants caused by
the inefficient use of energy and to make it easier for consumers to identify and purchase
energy efficient products that offer savings on energy bills. ENERGY STAR compliant
appliances and electronics are being positioned as part of the solution to rising energy
costs, and the need for energy efficiency to reduce greenhouse gas emissions. The
ENERGY STAR programs that we have in place continue to experience a high customer

demand.

The District will continue to monitor its programs and will seek permission to
reallocate funds should certain programs not perform to expectations.

The District proposes to make the residential programs available to its full time
residential customers only. The District has many summer residents that only consume in
the summer months and therefore do not contribute substantially to the demand side
management program. If allowed to receive demand side management funds they take
away from residents that pay the DSM charges year round. The District would like to

apply this rule to all its residential programs

Energy New England (‘ENE’) - The energy hot line continues to be a very good
resource for the residential customer. Customers with questions about high energy
demand can call the toll free number for assistance. Many questions can be answered
over the phone. A customer with high consumption questions is offered a home energy
audit. Pascoag Utility District is a member of the Energy Advisory committee that meets
three to four times a year and discusses the latest information on energy conservation
issues. ENE also attended our Green Public Power Festival to discuss energy
conservation and home energy audits with interested customers. The fee for this line

item will increase to $200 per month in 2011.

ENERGY STAR Audits are a very educational tool for homeowners. ENE has
performed four such audits as of October of 2010. Each home owner was given a report
on ways to save energy. Many of the upgrades that are suggested in the audits
correspond with programs set up for rebates by the District. It is our finding that the
customers will take the report and over several years replace things like the boiler,
windows, doors, appliances, programmable thermostats, light fixtures, and light bulb,

thereby taking advantage of the applicable rebates.
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The District would like to continue to offer the home energy audits in 2011. The
District would like to keep the number of audits at ten at a cost of $200 each and have
$400 available for audit recommendations that are not covered by the rebate programs.

Rebates for ENERGY STAR Appliances continue to be one of our most popular
programs. Funds were reallocated to the appliance line item in April 2010, increasing the
line item to $7,283, which was depleted in May. The District has an additional 75 rebates
totaling $4,875 that qualify, but are awaiting funds for 2010 applications. The District is
proposing a budget of $6500 in 2011.

The ENERY STAR Window and Door incentive had an approved budget, of
$6,000 in 2010. The District is proposing to keep the same level of funding in 2011 with
a rebate of $15 per window and $40 per door. The limits would also remain the same at
10 windows and 1 door maximum. The federal tax credit will end in December of 2010
so customers replacing their windows and door will not be able to take advantage of the
30 % tax credit for these energy saving measures in 2011.

ENERGY STAR Heating Systems program with an approved budget of $6,000
was depleted in September of 2010, the District has five rebates totaling $1250 that
qualify but are awaiting funds. The rebate of 10% up to $250 will remain the same. The
District would like to keep the funding of this line item at $6,000 in 2011.

ENERGY STAR Thermostats/Lighting Fixtures with a budget of $1,000 had
eleven rebates as of October 2010 totaling $321. We expect more requests for
programmable thermostats with the onset of winter. The District would like to continue
this line item again but reduce the funding to $600, which would allow us to process up
to 12 rebates at fifty percent of the cost up to $50.

ENERGY STAR Home Office/Electronic Equipment with a budget of $2,400 had
51 rebates totaling $2,400 that depleted the funding in July of 2010. The District has an
additional seventeen rebates totaling $644. The District would like increase the funding

for this program to $3,000 in 2011.

The District seeks to retain the line item for Incentives for Electric Heat
Conversion /Geothermal Systems at a budget of $100. This will continue to leave the
line item open should we have a request to convert from electric heat to another source.
The District had one inquiry from a customer with electric heat in 2010.

New Construction rebates remains slow as a direct result of the economy. The
District processed four rebates at the Harrisville Village in September 2010. The District
would like reduce the funds for the New Construction rebates in 2011. The rationale
behind this decision being, that all the other residential programs continue to perform
well and deplete their allocated budgets. New construction has been very slow with no
rebates made to this program in 2009 and only four rebates being issued in 2010. The
District does not want to do away with this program because the state and local building
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codes still do not mandate that the buildings be ENERGY STAR compliant. The District
is requesting to decrease the funding for this program from $3120 to $2080 in 2011
because new construction still remains very slow while the other programs continues to
be very strong. This will allow the District to process four rebates.

Central Air Conditioning received a lot of activity in 2010; funds were reallocated
to this line item, increasing the budget from $400 to $1,000 in of April 2010. The total
budget was depleted by May. The District processed five rebates in 2010 and has six
rebates totaling $1200 that qualify for a rebate but are awaiting funds. The temperatures
this summer were above average and contributed to the increased interest in this program.
The District would like to fund this program at $1,000 in 2011. This will allow us to

process five rebates in 2011.

The District proposes to continue the “Change a Light, Change the World
Campaign.” Our customers were asked to take a pledge to help change the world one
light, one energy-saving step at a time. The District has processed $111 in rebates, and
continues to promote this program. The District would like to fund this program next
year at the same level of $500.

The Energy Conservation Calendars were a big hit with our customers last year.
Each month there are tips on conserving energy, and the District was able to customize
the calendar with a page dedicated to the Demand Side Management Program and the
available rebates for 2010. This year the District would like to purchase a 1000 calendars
from APPA called eco@home. The costs of the calendars are estimated at $900,
including delivery charges. This would decrease the Calendar line item from $3,680 to

$900 in 2011.

The District is estimating a carryover of $17,000, and would like to place $10,000
of these funds in a line item called Committed for 2010 rebates. This would allow us to
use these funds to satisfy any outstanding qualified applications in the various residential
programs, where the funds have been depleted. In 2010 the District was able to satisfy
$7183 in rebates that qualified in 2009 but the funds were depleted.

The Commercial and Industrial Programs

The ENERGY STAR incentive for office equipment and electronics that are
available to our Commercial and Industrial customers remains active. We have
processed two rebates totaling $100. The District would like to continue this program

with the same level of funding for 2011 with $500.
Lighting & HVAC Projects completed in 2010:

o GS Inc. completed a HVAC project and received a rebate of $525.
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o The Burrillville High School completed a retrofit lighting project in the gym and
received a rebate of $7,203.

Lighting represents the greatest opportunity to save energy and improve the
working environments for our commercial and industrial customers. The District has
identified several lighting projects for 2011. The following business have contacted the
District to receive audits for retrofit lighting projects, the Austin T Levy, Valliere Realty
LLC, Knights of Columbus, Café at the Falls, Burrillville Motors, Matrix Properties LLC

and Berean Baptist Church.

The District continues to work hard to promote programs to be utilized by our
customers. The outreach and educational programs that have been undertaken have
resulted in a greater awareness of the importance of conserving energy; this is reflected in
the fact that we only carried over $7,193 last year. This year the carry over is expected to
be $17,000 because some of the lighting projects identified in 2010 did not get done due
to budgetary constraints. The District is proposing keep the rebates for the commercial
and industrial lighting projects constant at 50% for retrofit lighting and 30% for new
lighting projects. This would continue to allow us to accommodate more commercial and
industrial customers while still offering them generous rebates on their conservation

measures.

Austin T Levy Lighting Project- the District has identified this as one of the
projects for 2011. RISE Engineering has been contacted and will be completing an
energy audit in the near future. The District would like to allocate $10,000 to this line

item.

Valliere Realty LLC has several commercial rental units and is interested in doing
a retrofit lighting project. RISE Engineering has been contacted to complete an audit at
these locations. The District would like to allocate $5,000 to this line item.

Committed Lighting fund- In 2010 the District funded this line item with $12,325
to accommodate lighting projects that had been identified. The District identified the
following business that received audits from RISE; Tanner Hill Inc, Wallum Lake Rod
and Gun Club, and GLS Auto. Unfortunately none of these customers followed through
with the conservation measures. The Burrillville High school was the only project to
complete a retrofit lighting project and they received a rebate of $7,203.

The District has identified several lighting projects for this line item in 2011;
Knights of Columbus, Café at the Fall, Burrillville Motors, Matrix Properties LLC, and
Berean Baptist Church. The District would like to fund this line item at $13,000. This
would allow us to have funds available and give us some flexibility should a commercial
or industrial customer want to go forward with a new or retrofit lighting project. The
District proposes to accommodate them on a first come first serve basis. Customers have

been advised that funding is limited.
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Consultation fees- This line item is funded at $1,000 to provide assistance from
National Grid or RISE Engineering with the calculation of energy savings on commercial
and industrial projects. In 2011 we would like to continue to fund this line item at

$1,000.

ENERGY STAR Commercial Appliances had no activity in 2010. The District
recommends continuing with this program for one more year. The District has several
restaurants and nursing homes that might take advantage of this line item. The District is
requesting a budget of $700 and plans to contact the restaurants and nursing homes
directly to make them aware of the rebate.

The Administration line item calls for funding at the same level as last year.
District Staff spends many hours reconciling the budgets, processing rebates, working
with potential rebate customers, reporting to the State of Rhode Island Public Utility
Commission, as well as researching new programs. The budget will remain at $20,000.00
to cover the time spent to oversee this most worthwhile endeavor.

In April of 2010 the District moved the Funds for Follow-Up to Successful
Programs to our more successful residential programs. The District would like to keep
this line item open in 2011 with $1,660.

The District continued the customer outreach program in 2010. The District
worked with Soleil to update our conservation programs and rebate forms on the web
site. The 4™ Annual Public Power Green Festival and Open House was hosted on
September 18, 2010. There were numerous activities that highlighted energy saving

ideas.

Over forty Green Vendors attended this year along with the Burrillville Farmers
market. The District hosted a table on energy conservation along with raffle items that
were donated by the vendors to raise money for the Good Neighbor Energy (GNEF).

This event continues to grow each year both in attendance and vendor participation. By
hosting this event at our office it ensures that our customers are receiving updates on the
latest in energy efficient products. We would like to create a new separate line for this

project in 2011.

In 2011, the District would like to fund the Outreach and Education line item with
$8.000. This will allow the District to update the website with the programs for 2011 at
www.pud-ri.ore. The District would also use some of these funds for advertisements in
the Bargain Buyer; utilize bill inserts with our 2011 DSM program information, purchase
energy efficient material to educate our customers, including an Eco News Letter, a
booklet on Energy Matters for our Small Business customers, along with other energy

conservation materials.

Pascoag continued to be very active in maintaining a presence at community
events. In 2010 we participated in the Burrillville Family Fair. At the Family Fair, we
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handed out materials on conservation which included brochures, energy wheels,
nightlights, refrigerator thermostats, and refrigerator brushes. The attendance was down
this year but the feedback was positive from our customers. Since these events are labor
intensive the District would like to concentrate its efforts on the 5" Annual Green Public
Power Green Festive and Open House and will not participate in the Burrillville Family
Fair in 2011. This will allow us to concentrate all our efforts and resources on this one
event that we host on the Districts grounds. In 2011 we would like to replace the
Community Projects with the 5™ Annual Public Power Green Festival.

Burrillville High School Project- As always this partnership continues to be very
rewarding. Pascoag Utility District was able to work very closely with the Burrillville
High School students this year. The students attended a field trip to the District to give
them a better understanding of the process in providing power to the customers of
Pascoag Utility District. They viewed a film on “The Crumbling of America” and
received a tour of the substation. Each student received background information on the
smart grid which included the Department of Energy’s book “Smart Grid: Introduction.”

Mr. Aldrich’s classes worked on two projects this year. The Video Production
group created several videos that explained the concept of the Smart Grid to Pascoag
Utility District customers. Two of the smart grid videos were chosen and were embedded

into the PUD’s Website.

The graphic design class produced an animated clip detailing how the smart grid
works by showing how the grid would transmit electricity to your home. They also
worked on a new green Pascoag Utility District logo which incorporated renewable

energy into the design.

The District will continue this relationship and plans to meet with Mr. Aldrich and
his students early in 2011. Plans this year include energy efficiency “101” and design of
a new LEED home plan. The curriculum is currently under development.

New this year is a line item for An Energy Efficiency Management Certificate
Program. This program is being offered by American Public Power Association (APPA)
through their Education Institute. The program will give each participant a firm
grounding in all aspects of energy efficiency program development, implementation,
budgeting, marketing and management. To earn the certificate each participant must
complete six courses and then within a year of the completion of the coursework, pass a
writien exam and submit an energy efficient business plan. To maintain certification, the
participant must complete 20 hours of additional approved continuing education training
every two years. The District feels this would be a great educational opportunity in the
development of the staff. It will also provide an employee on site with a certificate in
energy efficiency. The funding for this line item would be $5,360. Please see the course

summary in exhibit G.
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The funding for the 2011 Demand Side Management Program is based on the 2.0
mils per kilowatt-hour assessment established by legislation. A residential customer
using 500 kWh pays $1.00 on their monthly electric bill for these conservation programs
or about $12.00 per year. The customer has seen the DSM assessment since its inception,
and there is a separate line item on the monthly unbundled electric bill identifying this
conservation cost.

Pascoag’s proposed budget is based on a forecast of Sales for 2011 of 51,904,000
kWhr. The estimated budget is rounded up to $104,000 for 2011. The District anticipates
a $17,000 carryover fund from 2010, bringing the total budget to $121,000 in 2011.
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2011 Program Details- Residential, Commercial and Industrial,
Administrative/Ad and Customer Education and Outreach

Residential Programs

In 2011 Pascoag plans to continue all of the Residential Programs from 2010.
Owing to continued high customer demand, Pascoag believes these programs
will continue to be successful in 2011. This Summary will detail the
programs proposed for 2011 and will review the success of the 2010
programs. Since the funding is limited, the District would like the rebates to
be applicable to full time residential customers only.

Energy New England — Residential Conservation Services $2,400:

Pascoag will continue its relationship with Energy New England (“ENE”) in
2011. The Residential Conservation Service (“RCS”) provides invaluable
technical support to the District staff as well as its customers.

In addition to this support, ENE supplies fulfillment materials to the
customers of the District. The materials include energy smart CD’s,
conservation booklets, and reference materials and resources. ENE sponsors a
toll free energy hot line that is available to customers during normal business
hours. Pascoag refers customers with high consumption complaints to this hot
line after performing a meter test to rule out a faulty meter. If the customers’
questions can not be resolved over the phone, ENE schedules a home energy
audit which goes into greater detail as to how the customer can conserve
energy. This year Pascoag tested fifteen meters* and sent letters to each
customer referring these customers to the toll free energy hot line.

ENE also sponsors an Advisory Group. The Advisory Group includes people
from several municipal utilities from the entire New England area. This group

meets quarterly to share ideas on all aspects of energy conservation. Pascoag
is a member of the Advisory Group.

The cost for this service has increased from $175 to $200 per month in 2011.

Audits with Follow-Up Incentives-$2,400:

Pascoag would like to maintain the same number of audits in 2011, and
maintain the same level of funding available for incentive follow-up. This

would allow the following:

10- Audits @ $200 each $2,000
Money available for Incentives ~ $400

* Meters were proven to be within acceptable accuracy limits

Page 1
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ENE’s price remains the same in 2011 at $200 for each home energy audit.
The District has a small number of customers that have taken advantage of the
incentives on suggested measures including insulation, weather stripping,
electrical outlet insulators, and attic door insulation, etc. Therefore the
District proposes to keep that incentive at ten percent (not to exceed $50).

The suggested measures must be implemented in the same calendar year as
the audit to qualify for the incentive and can not be a duplicate of a program
already established for rebates.

Pascoag has no auditors on staff, and it is more cost effective to use ENE’s
certified auditors.

ENERGY STAR Appliance Rebates: $6,500

Pascoag would like to fund this line item at $6,500 in 2011. This program
continues to be very popular. The District reallocated funds to this line item
in April 2010 increasing the budget to $7,283. These funds were depleted in

May.

When a customer purchases an appliance they have to remember that it has
two price tags: what you pay to take it home and what you pay for the energy
and the water it uses. ENERGY STAR compliant models use 10-50% less
energy and water compared to the standard models. A compliant washer uses
33% less energy and 50% less water over the life of the washer saving enough
money to pay for the matching dryer. A compliant dehumidifier uses 10-20%
less energy than a standard model; a compliant dishwasher uses 33% less
energy than a standard model; a compliant refrigerator or and freezer uses
50% less energy than one made before 1993; a compliant air conditioner uses
10% less energy than a standard model; and a room air cleaner uses 35% less
than the standard models. By reducing energy consumption with ENERGY
STAR qualified appliances customers save money by using less, helping to
reduce greenhouse gas emissions and help in the fight against climate change.

Many of the District customers now call before making an appliance purchase
to make sure the models they are interested in qualify for rebates.

A customer purchasing an ENERGY STAR compliant appliance will receive
a rebate of up 10% not to exceed the following for each appliance;
refrigerator, freezer, and clothes washer up to $75; dishwasher or air purifier
up to $50; air conditioner up to $25; and dehumidifier up to $20.

Page 2
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ENERGY STAR Windows/Skylights and Doors Incentive: $6,000

The District would like to fund this line item at $6,000 in 2011. The District
still has funds available in this program. The District has processed $4,055 in
rebates and has $1,985 available for rebates.

When a customer purchases ENERGY STAR compliant windows and doors
and sky lights for the northern area, they will realize energy savings in lower
energy use. These windows and doors also help reduce heat loss in winter and
offer protection from the summer sun, and reduce condensation and interior
fading. ENERGY STAR qualified windows, doors and skylights keep your
home cooler in the summer and warmer in the winter.

The District will keep the incentive at $15 per window, up to a maximum of
ten windows per customer and $40 per door, allowing one door per customer.
To qualify all windows and doors must meet energy efficiency standards of a
U-factor of .35 or lower. The Federal income tax incentives for windows and
doors will end in December of 2010.

ENERGY STAR Heating System Incentives: $6,000

The District proposes to fund this program for heating system replacement at
$6000 in 2011. The demand for this program continues to be very strong.
The District issued 24 rebates totaling $6,000, depleting the funds in
September of 2010.

With the price of fuel to heat a home today, many homeowners are replacing
their older systems with ENERGY STAR compliant gas and oil
boilers/furnaces and making every drop of fuel count. Although these
products are expensive to purchase up front, the cost difference is paid back
over time through lower energy bills.

The ENERGY STAR compliant oil and gas furnaces have annual fuel
utilization efficiency (AFUE) ratings of 83% and 90%, or higher, making
them up to 15% more efficient than standard models.

ENERGY STAR qualified boilers have annual utilization efficiency (AFUE)
rating of 85% or greater. Whether the fuel is gas or oil, they use about 6%
less energy than a standard boiler, they achieve greater efficiency with
improved features like electronic ignition that eliminates the need to have a
pilot light burning all the time; new combustion technologies that extract more
heat from the same amount of fuel; and sealed combustion that uses outside
air to fuel the burner, reducing drafts and improving safety.

Page 3
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The District would like to keep the incentive at $250 in 2011. This will allow
twenty-four customers to take advantage of this program. The Federal income
tax credits will end in December of 2010, but there are Stimulus funds
available up to 25% or $2,250 of the cost through February 28, 2011. The
District included this rebate form as a mail insert with all the residential
customers bills in September of 2010.

The incentive will remain at ten percent, with a cap of $250.
ENERGY STAR Thermostats/Lighting Fixtures: $600

The District is recommending a reduction in funding to this program from
$1000 to $600 in 2011. We would like to continue the fifty percent rebate on
lighting fixtures and programmable thermostats. The District has processed
eight rebates totaling $200 in 2010.

Programmable thermostats automatically adjust your home’s temperature
settings, which allow you to save energy while you sleep and when you are
away from your home. These units save energy by offering four convenient,
pre-programmed temperature settings that allow you to scale back on heating
or cooling of your home. Many homeowners work outside of the home during
the day and have different schedules on the weekend, these programmable
thermostats allow you to scale back on the heat and cooling during these
periods of time and save up to an average of $150 per year. The return on the
investment is usually within one year. When you leave for a weekend or on a
vacation by pushing the hold button on an energy saving temperature you can
realize even more savings.

ENERGY STAR qualified lighting fixtures use one-quarter less energy than
traditional lighting. They distribute light more efficiently and more evenly
than the standard fixture. They come in hundreds of decorative styles
including portable fixtures, like table, desk and floor lamps, and hard-wired
fixtures options like front porch, dinning room, kitchen ceiling and under-
cabinet, hallway ceiling and wall bathroom vanity fixtures and ceiling fan
lighting fixtures. If a customer replaced five of their most frequently used
light fixtures in their home with ENERGY STAR qualified models, they could

save up to $65 each year in energy cost.

This incentive will remain at fifty percent, with a cap of $50.

Home Office Equipment/Home Electronics: $3,000

This program has had an increase in activity again this year, so the District
would like increase the funding. The incentives for this line item will remain

at a maximum of $50 but the percentage of the cost will decrease from 25% to
15%. The District has processed $2,400 in rebates, depleting the funds for
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this line item in July of 2010. The District would like to increase this line
item from $2,400 to $3,000 which will allow us to process up to sixty rebates.

ENERGY STAR compliant office equipment such as computers, monitors and
imaging equipment like printers and copies, help to eliminate waste though
special energy efficient designs. They use less electricity and when they are
not in use enter into a low-power mode. The specifications for many office
products continue to change making it more difficult to earn the ENERGY
STAR label. The products now use as much as sixty percent less electricity
than standard equipment which will reduce the greenhouse gas emission equal
to about seven million cars. The products that fail under office equipment are:
computers, copiers, fax machines, digital duplicators, external power adapters,
notebook computers/tablet PC’s, mailing machines, monitors, printers,
scanners, all in ones, water coolers, and computer servers.

ENERGY STAR compliant home electronics use as much as sixty percent
less energy. Even when these electronics are off they use power for features
like clock displays and remote controls. The average home has roughly two
TVs, three telephones and a DVD player. Approximately ten percent of a
households power use is devoted to TV-related activities. There are about 275
million TV’s currently in use in the U.S., consuming over 50 billion kWh of
energy each year. ENERGY STAR qualified TV’s use thirty percent less
energy than a standard model. ENERGY STAR qualified TV’s are viewed
with an on mode power consumption levels that allow a consumer to realize a
savings by curbing the energy associated with downloading program guide

data.

The products that fall under home electronics are audio/ video, battery
charging systems, digital-to-analog converter boxes, cordless phones, and
combination units, external power adapters, televisions and set-top boxes

imaging equipment.

The District would like to fund this line item at $3,000 with a rebate of 15%
of the cost, not to exceed $50.

Incentives for Electric Heat Conversion/ Geothermal Systems: $100

Although the District has no firm commitments for this line item, we would
like to continue to keep the line item open because of the potential savings.
Pascoag had several customers that converted from electric heat to oil heat in
the past. The District has many other electric heat customers that may decide

at a future date to convert.

The geothermal heat pumps are similar to ordinary heat pumps, but they use
the ground instead of the outside air to provide heating, air conditioning and
hot water. By using the earth’s natural heat they are among the most efficient
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and comfortable heating and cooling technologies currently available. They
use about thirty percent less energy than a standard heat pump, they are
quieter then a conventional system. Therefore the District would to keep this
line open should there be any future request. Geothermal heat pumps also
qualify for tax credits of 30% of the cost with no upper limits through
December 3, 2016.

New Construction Rebates: $2,080
The District has processed four rebates in 2010.

This line item is an excellent way to encourage the contractors to upgrade to
ENERGY STAR compliant windows, doors, skylights, heating systems,
appliances, programmable thermostats, lighting fixtures, and central air
conditioning. Since the current building code in the town of Burrillville does
not require the contractors to install Energy Star compliant products, the
District feels this program is a great way to encourage energy efficiency in the
construction process and to reduce the demand for electricity from these new
housing developments.

The District would like decrease the funding for New Construction rebates in
2011. The activity for this line item has been slow over the past two years and
rather than have fund that are not utilized, the District would rather allocate
the funds to more successful programs and see if the activity increase for this
line item in 2011.

The budget of $2,080 will allow us to process four rebates with a cap of $520
per unit /home in 2011:

ENERGY STAR Boiler/Furnace $250
ENERGY STAR Windows/Sky Lights, limit of 10 @ $15 $150
ENERGY STAR Doors, limit of 2 @ $40 $80
ENERGY STAR Appliances at $50 each $50
ENERGY STAR Thermostats/Lighting Fixtures $20
Central Air Conditioning with a SEER of 14 or greater $200

Central Air Conditioning: $1,000

The District reallocated money in April 2010 to increase the budget to $1,000.
The funds were depleted by May, and the District currently has Six customers
who qualify and are awaiting rebates. This summer was much warmer than
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normal which may have accounted for the increase in request for central air
conditioning rebates. The District would like to keep the funding for this line

item at $1,000 in 2011.

About one-seventh of all the electricity in the US is used to air condition
buildings. ENERGY STAR qualified central air conditioners have a higher
seasonal efficiency rating (SEER) than standard models, which makes them
fourteen percent more efficient than standard models. For a customer to
qualify for this program they must purchase a central air conditioner with a
SEER of 14 or greater, EER of 11.5.

The incentive will remain at ten percent, not to exceed $200.

Change a Light Campaign: $500

The ENERGY STAR Light Campaign is a national challenge to encourage
every American to help change the world, one light — one energy saving step —
at a time. The District became a pledge driver in 2008 and has invited our
residential electric customers to take a pledge to do their part to save energy
and help reduce the risk of global climate change by replacing at least one
light in their homes with an ENERGY STAR qualified one (CFL). In 2010
Pascoag Utility District residential customers have taken the challenge, and
replaced all of their incandescent bulbs with CFL light bulbs, helping to
reduce the greenhouse by 101,759 pounds. This small change will save
60,147 kWh over the life time of the bulbs, an estimated savings of $7508.
Please see Schedule G for Pascoag Utility District’s 2010-2011 participating

pledges.

The District purchased CFL’s in 2010 with DSM funds and continues to sell
the bulbs with an instant rebate of 50%. This continues to be very popular
with our customers, who purchased ninety-three CFL’s from the District
office in 2010. The District would like to purchase more light bulbs in 2011
to sell for half price when our current supply is depleted.

The ENERGY STAR label on lighting means you are getting a product that is
superior in energy efficiency. ENERGY STAR qualified compact fluorescent
light bulbs (CFLs) use seventy-five percent less energy than incandescent
bulbs and last six to ten times longer.

The District proposes a rebate of fifty percent of the cost of the light bulbs
with a cap of $50 per customer. They will then be asked to take the pledge on

line at:
http://www.energystar.gov/index.cfm?fuseaction=globalwarming.showPledge&cpd id=1809,

so we can continue to track the total pledges for Pascoag Utility District.

Energy Conservation Calendars: $900
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Last year the District purchased one-thousand energy conservation calendars.
These calendars were produced by Energy Savers and features energy saving
tips each month. It shows the customer what to look for when purchasing
ENERGY STAR compliant products, and was a great way to advertise our
programs, since the calendars also featured our 2010 programs, and rebates
amounts on the inside page.

This year the District would like to purchase a digest sized booklet style
calendar that includes dozens of easy-to-do, low cost strategies for making
your home more energy efficient. The cover will promote and display our
name, web site, and phone number. The District would like to order 1,000
copies at $0.75 each plus the cost of shipping the calendars to the District
office. A page from the Calendar can be seen in Appendix G.

The total budget requested for this line will decrease from $3,680 in 2010 to
$900 in 2011.

Committed for 2010 Programs: $10,000

In 2010 the Public Utilities Commission allowed the District to create a line
item called “Committed for 2010 Programs” and fund it with money that was
carried over from the previous year. This allowed us to place a carryover of
$7,193 from 2009 into this line item and rebate 30 customers who had
submitted qualified rebates but the funds had been depleted.

The District is estimating a carryover of funds from 2010 at $17,000. The
District would like to use $10,000 of these funds to satisfy qualified rebates
for customers who did not receive a rebate in 2010 because the funds had been

depleted.
Please see Appendix G for a list of qualifying rebates.

Commercial and Industrial Programs
ENERGY STAR Incentive — Office Equipment/Electronics: $500

The District issued two incentive totaling $100 through October of 2010. The
District continues to promote this program. The District would like to
continue this program at the same level of funding in 201 1 but decrease the
rebate percentage from twenty-five percent to fifteen percent to match the

residential program .

The office equipment and electronics have the same savings that are
mentioned in the Home Office Equipment/Home Electronics program. The
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incentive will change to fifteen percent of the cost, with a cap not to exceed
$50.

Industrial and Commercial Lighting and HVAC Projects 2010:
2010 Burrillville High School PE Gym Lighting Project: $7,203

The Burrillville High School Gym lighting retrofit lighting project was
completed by Eastland Electric in September of 2010. The school department
qualified for a 50% rebate totaling $7,203.

2010 GS Inc Incentive: $525

GS Incorporated installed two wall mount inverter heat pumps. These heat
pumps qualified for a rebate of $525.

2011 Lighting Projects:

The rebates for lighting projects rebate are 50% on retrofit projects and 30%
on new lighting projects will remain the same in 2011. This will continue to
allow the District to rebate more projects.

The District has identified the following projects for 2011:

Austin T Levy School Project — has approached the District to do a retrofit
lighting project in 2011. The District has contacted RISE Engineering to
schedule an audit. The District would like to allocate $10,000 to this project

in2011.

Valliere Realty LLC Project- has approached the District for an audit. They
are interested in replacing the lighting in several of the existing rental units.
RISE Engineering has been contacted to schedule an audit. The District
would like to allocate $5,000 to these units in 2011.

Committed Funds 2011- Lighting Projects: $13,000

The District would like to allocate funds this line item in order to
accommodate unidentified and identified projects. Often, businesses will
approach the District after the file date, and ask to be considered for a rebate
on a project. This line item gives the District a source of funds to work from,
so we do not miss out on an opportunity to work with our business customers

on energy efficiency projects.

In 2010 The District was able to accommodate the Burrillville High School
PE Gym. This allows us to be proactive and have the ability to work with our
customers when they are ready to go forward with a project.
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The District has identified five business that are interested in receiving energy
audits for possible rebates in 2011; the Knights of Columbus, Caf¢ at the
Falls, Burrillville Motors, Matrix Properties LLC and Berean Baptist Church.
The audits for these projects will be performed by RISE Engineering.

The District would like to fund this line item with $13,000 and make the funds
available on a first come first serve basis.

Consultation fees: $1,000

National Grid and RISE continue to provide verification of savings on the
commercial and industrial projects on an as needed basis. This line item will

remain at $1,000.
ENERGY STAR Commercial Appliances: $700

Although the District has not had any request for ENERGY STAR
commercial appliance, we are very hopeful that our commercial customers
will take advantage of this program in the future. The District sent a bill insert
to all the business to promote this rebate in 2010. The District plans to meet
with the nursing home owners as well as the owners of the local restaurants to
make them aware of this rebate in 2011. The District would like to keep the
line item open for ENERGY STAR commercial appliances. The following
commercial appliances would qualify:

Commercial Dishwashers—ones that earn the ENERGY STAR on average are
twenty-five percent more energy efficient and twenty-five percent more water
efficient than standard models.

Commercial Fryers- ones that earn the ENERGY STAR are up to twenty-five
percent more energy efficient than standard models. They also offer shorter
cook times and higher production rates through advanced burner and heat

exchanger designs.

Commercial Ice Machines that earn the ENERGY STAR are on average
fifteen percent more efficient and ten percent more water efficient than

standard models.

Commercial Hot Food Holding Cabinets that have earned the ENERGY
STAR are sixty percent more efficient than standard models. Models that
meet the requirements incorporate better insulation, reducing heat loss, and -
may also offer additional energy saving devices such as magnetic door
gaskets, auto-door closures, or Dutch doors.
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Commercial Griddles- that earn the ENERGY STAR are about ten percent
more energy-efficient than standard models. A qualified grill can save
2270kWh annually.

Commercial Ovens- That earn the ENERGY STAR are twenty percent more
energy-efficient than standard models. These ovens can save 1870 kWh

annually.

Commercial Refrigerators & Freezers- that meet the ENERGY STAR
specifications will be thirty percent more energy efficient than a standard
option because they are designed with components such as ECM evaporator
and condenser fan motors, hot gas anti-sweat heaters, or high-efficiency
compressors that will reduce energy consumption.

Commercial Steam Cookers also known as compartment steamers that meet
the ENERGY STAR qualifications are up to fifty percent more energy-
efficient than standard models. They can save 6,270 kWh annually.

The District proposes a rebate of ten percent with a cap of $350 per appliance;
this will allow a maximum of two rebates in 2011.

Administrative/Ad/ Education
Administrative Expenses: $20,000

The District would like to fund this line item at the same level as last year,
which is $20,000.

The funds will be used to pay for staff time, schools and seminars related to
DSM., and reimbursement of mileage when employees use their private
vehicles for DSM related activities.

Pascoag has two Customer Service Representatives who devote many hours to
the DSM programs by working with the customers, taking the application for
rebates on the various programs and answering questions over the phone and
in person. The Customer Service Supervisor spends many hours researching
the compliance of the various rebates that are submitted, reconciling the DSM
programs, and updating existing programs as well as creating new programs
for next year and requesting reallocation of funds. In addition, the General
Manager, and the Assistant General Managers, work with the commercial and
industrial customers on various C & I projects and perform site visits.

Follow-Up to Successful Programs: $1,660
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The District is requesting a line item to allow some flexibility in transferring
funds up to ten percent to other program with a high customer demand. Any
transfer would only be done with the Divisions approval.

Education/Outreach Program: $8,000

The District worked with Soleil Communication in 2010 to update its website
(www.pud-ri.org) with the current DSM programs and rebate application.
The web site allows customers to go on line and view the available DSM
programs, it also allows them to down load rebate forms. The fed back has
been very positive from the customers who have used the site. Many of the
rebate forms that we have processed this year have been downloaded from the

internet.

Some funds were used to print additional copies of the activity book on safety
and conservation; these were given to the children at the open house in
September. Funds were also used to rent equipment, purchase food, supplies,
and for staff time at the Districts 4" Annual Public Power Green Festival and
Open House. This event is so successful the District would like to replace the
Community Projects with a line item called the 5™ Annual Public Power
Green Festival line item and concentrate all of our efforts on that one event.

Funds were used to promote and advertise the Public Power Green Festival
and Open House in the local papers. Billing inserts were used to promote the
Commercial, Industrial and Residential Programs, as well as notice customers
about the availability of stimulus funds for various conservation measures.

The District would like to use some of these funds to update the website in
2011, process bill inserts promoting the various program, run advertisements
in the local paper, and to purchase fulfillment materials.

The District would like to purchase 500 copies of a newsletter called
“eco@home™ that is released four times a year and deals with conserving
energy in your home, at a cost of $600. The newsletter can be personalized
like the calendars with the utility’s name, website, and phone number. The
District would also like to purchase 100 booklets at a cost $225 called
“Energy Matters for Small Business”, as well as 100 books of “Your Home
Energy Savers Book™ at a cost of $366.

The District is requesting a budget of $8,000 for 2011.

BHS Project: $6,300
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The District is requesting a budget of $6,300 for the 2011 conservation project
with the Burrillville High School. The Partnership is now in its tenth year and
continues to be very educational for the students, our customers, and the
District staff. In 2010 Mr. Aldrich worked with video production students on
a film that addressed the Smart Grid and Smart meters.

The District hosted a field trip with the students that worked on the project,
and provided them with materials on the subject. They also viewed a movie
on the “Crumbling of America” and they received a tour of the substation to
see the inner workings of providing electric to the utility customers.

The video created by the video production class was presented to the staff at
Pascoag Utility and several members of the RIPUC, at the BHS cookout held

in May.

The District did not need to purchase equipment for the 2010 project, so some
of the funds were reallocated to the Education and Outreach to fund the 4t

Annual Public Power Green Festival.

The District would like to continue this relationship in 2011, with the video
production students and the engineering class. The students challenge this
year is to create a film on simple steps people can take to conserve energy in
their homes. The engineering students will be challenged to come up with
plans for a new home that will utilize the most efficiency and be LEED
certified. The District would like to continue the outreach program to the
customer base by stressing the importance of energy efficiency and energy

awareness.
5" Annual Public Power Green Festival: $8,000

In 2010 the line item was called Community Projects- The District
participated in the Family Fair to promote conservation and energy efficiently.
Funds from this line item were used to purchase fulfillment items such as
night lights, refrigerator thermostats, reusable bags with a conservation
message on them and energy conservation coloring books. Banners were
purchased to promote the Districts Green Festival in September.

In 2011, the District would like to dedicate the funds from this line item to
host the 5™ Annual Public Power Green Festival and Open House. The event
continues to grow and is a great tool in reaching out to the customer base. It
allows us to show our customers the latest conservation measures and how
they can benefit from the various rebates that are offered though the Demand

Side Management Program.

The District would like to fund this line item in 2011 at $8.000.
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Energy Efficiency Management Certificate Program: $5,360

The District feels that this program would be a great investment in the current
staff. This program is designed for utility personnel interested in enhancing
an energy efficiency program. The course consists of six courses: Power and
Integrated Resource Planning, Overview of Energy Efficiency Programs,
Identifying Your Utility’s Energy Efficiency Goals and Developing a
Portfolio Strategy, Implementing an Energy Efficiency Portfolio: Part 1
Planning and Budgeting and Part 2-Strategies for Encouraging Customer
Participation, Measurement and Evaluation of Program Effectiveness.

To earn the Energy Efficiency Management Certificate, each participant
must complete the six required courses and within a year, pass a written exam
and submit an energy efficiency program business plan. To maintain
certification, the participant must complete 20 hours of additional approved
continuing education training (not limited to APPA offerings) every two
years. The courses are offered through the American Public Power
Association Education Institute and held at different location each year. The
courses are offered over a five day period.

This program will allow the District to have an employee on site that is
certified in energy efficiently. This will improve the service to our customers
by helping them to manage their electric usage more efficiently and
effectively. It will also help us to evaluate our current programs and
implement new programs going forward. This training will help us to
continue to provide our customers with outstanding customer service by
having a well educated and knowledgeable employee who has a certificate in
all aspects of energy efficiently program development, implementation,
budgeting, marketing, and management.

Please see Schedule G for a course brochure.

The cost of the program is estimated at $5,360 which consists of $2,350 for
the course, $350 for books and materials, $760 for the hotel, $400 for food,

$700 for the flight, and $800 for a rental car.
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Schedule F

Pascoag Utility District- Electric Department (“Department”)
Demand Side Management Charge

The following provisions will be apply to reflect charges collected under the Demand
Side Management Program, pursuant to “An Act Relating to the Utility Restructuring Act
of 1996”, #96-H 8124 Substitute B, Section 39-2-1.2(b).

The District proposes to include a charge of 2.3 mills per kilowatt-hour delivered to fund
a demand side management program and renewable energy resources. The allocation of
this revenue between demand side management programs and renewable energy
resources shall be determined by the Commission.

The District will submit semi-annual reports to the Commission documenting funds

collected and expended. In the event that revenue collected over or under anticipated
revenue, the Department shall apply to the Commission for an annual “true-up”.

Approval Issued:
Requested Effective Date:  January 1, 1998

Approval Date: March 20, 1998
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calendar

Launch your 2011 residential energy efficiency program with this attractive, | 2-month calendar. Each spread
includes seasonally appropriate, actionable tips and ideas for using energy more wisely and eliminating waste.
Customers will welcome this money saving information. In fact, in a recent survey over 90% of eco@home

readers indicated it is important their local utility provide this type of information.

e LOW COST
The 201 | edition is designed for production and postal efficiency.You can

purchase and mail each copy from printer to residential customers for only
$.75 (plus postage, if applicable).

* LOCALIZATION
The cover prominently displays the name, web address and telephone

number of the sponsoring local utility.

e ENERGY SAVING IDEAS

The digest sized, booklet style calendar includes

dozens of easy-to-do, low-cost strategies for o=

making any home more energy efficient. e

b}

T

Prsduc
ENTRGY STAR label - chacheg
5. hestang and

e USER FRIENDLY FORMAT
Each monthly spread includes space for
appointments, reminders, birthdays, and more.

« ENVIRONMENTALLY SENSITIVE
The calendar is printed on paper that is SFl
(Sustainable Forest Initiative) approved with soy
inks. In addition, eco@home purchases carbon V 3] ‘ .
offsets through CNPP (Carbon Neutral Print Rl o m's onoryy [ R e e S —

. . . . , [use, more ?
Productions) to eliminate environmental impact of Ve & thanany - |
= = other kitchen

the manufacturing process. A\ rcle
74 appliance.:

or.cleaning / i
~

e o et A RS

e LOCAL PROMOTION
A press release announcing the program in your

community is supplied to each participating utility. e ORDER NOW

The deadline for ordering is November 1, 2010.
e DISTRIBUTION OPTIONS Simply complete the attached order form, visit the APPA
The ecoehome calendar can be mail directly to Product Store online, email Products@APPAnet.org,
-ustomers by the printer or shipped in bulk to your or call (202) 467-2926.

Jffice in December 2010.
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Switching to ENERGY STAR®
certified products at home can
save you more than $600 a year,
keep your energy use down, and
make your home more comfortable.
Products that have earned the
ENERGY STAR label—including

Ome ¢35 :

a variety of appliances, heating and smn will a enday escy
cooling systems, home electronics, With Savin assisy them ) T H@ : Hw
office equipment, lighting, and »wwsab tr g 50:»* and
more—have met strict energy- ack of 5@0
efficiency standards set by the U.S. actjy; rtant §

; . tieg
Environmental Protection Agency .

and the U.S. Department of Energy.
Learn more at www.energystar.gov.

= S-gl4 |15 (16 8 |19
24 .\ provide argworth

Fix a leaky faucet. A single witha¥s 4\ energy

bathroom faucet can waste up of Guﬁnﬁa fips fov

galions of water a day. Repair yc ation

faucet by searching for “leaky fau tha
at www.thisoldhouse.com.  18$% ot cgustomer.

Compost. Food scraps and yarc
4 trimmings constitute 23% of the
¥ waste in U.S. streams." To keep
these items out of the landfill and

ettt efrigerators
yard, start a compost pile. , | ;
w Remove dryer lint. improve your —tmmvonm.mmm—m .ﬁw\‘. h , Wﬂhﬁﬂ% G@Nh—_:—@ 1o ONBMN -
et by coanin you v et sk approximately. : November
ch 20 594 your on energy cons 14% of a
home’s energy
use, more
than N:N .
other kitchen
or cleahing
appliance.”

2001 w23 R4 95 96

N\
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- Campaigh Resoidrces

Rl b fyet v v Org aizaton i N

Geiting Stavied  Erem Fooltit Chasgs die Wernl Baoth Yeuth Vordoershipy  op Pledee Brivers
All Organizations
A non-profit electric company.
2010-2011 Participation Highlights 2010-2011 Savings Breakdown
Goa! fur the Year: 356,000 Ibs of ghgs Grecnhiouse Gas 101,759 Ibs

Enissionis.

Curvent Total: 101,759 Ibs of ghgs
Individuas: 8

Peicent to Goal: 29%
Dollars:  $7,508
Questions about your Goal?
If vou have questions about setting or changing your goal, please kwi: 60,147
email chinecilcnanid oo ey e 0
I — - BTUs: 79,650,060
Nou Pyt ok Loton e

Archived Campaign Success

tov I 2008-2009 2007-2008 2006-2007

Greenhouse Gas Emissions (tbs)) 136,015
Doilurs  $10.415
kWwh 78,665
BTUs 129,169,503

B4 Email This Page

Sioducts  Home Improvement  New Homes  Buildings & Plants 1O5 e AR
s EPA Brarcl

Publications  Newe Reorn FAOs  Contadt Us dvacy Sl dnded Resursos en tZspanol “
. . el
7 Viewor  Flash Viewer  [PowarPoint Viever  i2xcel Vicwer

Paner Ressuicss  G0s
7

http://www.energystar. gov/index.cfm?fuseaction=join_change_the_world.showPledgeDri... 10/22/2010



Office Equipment & Electronics

Account number
1 2001-1572
2 8915-6972
3 10489-8206
4 1501-1230
5 9093-7106
6 8711-6840
7 3047-2378
8 9399-7338
9 9399-7338
10 9399-7338
11 6217-4798
12 3579-2748
13 3449-2670
14 3449-2670
15 3449-2670
16 1845-1476
17 15773-8256

Total Office & Electronic rebates

Appliance Rebates

Account number
1 4841-9168
2 14567-6376
3 5593-4318
4 4989-3818
5 7945-6058
6 2649-2080
7 2003-1574
8 2463-1938
9 1741-1404
10 3013-6120
11 13637-740
12 3091-2410
13 879-788
14 7421-5686
15 10213-7980
16 15559-9492
17 13459-9718

2010 Qualified Rebates

Equipment/ Electronic

Dust Buster

™v

Answering Machine
Printer

Computer Monitor
Phone

TV

TV

Blue Ray Disc Player
Laptop

Cordless Phone System
Computer Monitor
Home Audio System
HDTV

Blue Ray Disc Player
Computer Monitor
v

Appliance
Refrigerator
Air Conditioner
Air Conditioner
Air Conditioner
Clothes Washer

Dishwasher & Refrigerator
Refrigerator & Clothes washer

Refrigerator
Refrigerator
Clothes Washer
Clothes Washer
Refrigerator
Clothes Washer
Dishwasher
Clothes Washer
Clothes Washer
Air Conditioner

2010 Rebate
Amount

11.75
22.60
15.00
32.50
50.00
25.00
50.00
50.00
42.00
50.00
20.00
27.50
50.00
50.00
47.50
50.00
50.00

643.85

@wnlnroronoraoanovrooooonnnnmouvooonnmnn

2010 Rebate

>
3
=]
c
=]
-

75.00
25.00
25.00
25.00
75.00
125.00
150.00
75.00
75.00
75.00
75.00
75.00
75.00
50.00
75.00
75.00
25.00

RV RV BT Y RV N T Y, Y ST SR IRV ARV, R VT SR T, ST T Y



18 15297-8688
19 15485-6960
20 5221-4206
21 13647-7700
22 525-1546
23 1539-1252
24 9275-7234
25 2141-1682
26 10807-8448
27 9657-6024
28 15527-1478
29 15439-8782
30 6229-4806
31 6011-4646
32 7747-5918
33 14121-9000
34 717-674

35 2707-2124
36 3141-2454
37 14617-1080
38 899-4966
39 10489-8206
40 9173-7176
41 4249-3262
42 14289-4314
43 10663-8322
44 15735-810
45 15541-10154
46 15541-10154
47 12981-1196
48 7023-5368
49 6099-4702
50 8477-6650
51 10011-7828
52 5129-3948
53 12639-7330
54 655-638

55 5193-4000
56 12085-7856
57 15745-9988
58 15745-9988
59 4217-3236
60 15775-1752
61 11673-9142
62 5649-4364
63 4689-3572
64 9399-7338

2010 Qualified Rebates

Refrigerator
Dishwasher
Refrigerator
Air Conditioner
dishwasher

Air Conditioner
Refrigerator
Refrigerator
Refrigerator

Air Conditioner
Air Conditioner
Clothes Washer
Air Conditioner
Air Conditioner
Air Conditioner
Clothes Washer
Air Conditioner
Refrigerator
Dishwasher & Refrigerator
Refrigerator
Refrigerator
Dehumidifier
Air Conditioner
Refrigerator
Refrigerator
Refrigerator
Clothes Washer
Clothes Washer
Refrigerator & Dishwasher
Dehumidifier
Clothes Washer
Refrigerator
Dishwasher & Refrigerator
Dehumidifier
Refrigerator
Clothes Washer
Clothes Washer
Clothes Washer
Dishwasher
Dishwasher & Refrigerator
Clothes Washer
Refrigerator
Refrigerator
Refrigerator
Clothes Washer
Clothes Washer
Dishwasher

MMMM%MMMM%%%MMM%V)MMMMMMM%%%%M%%MMMM%MMMMMM%%MM%

75.00
50.00
75.00
25.00
50.00
25.00
75.00
75.00
75.00
25.00
25.00
75.00
25.00
25.00
25.00
75.00
25.00
75.00
125.00
75.00
75.00
20.00
25.00
75.00
75.00
75.00
75.00
75.00
125.00
20.00
75.00
75.00
125.00
20.00
75.00
50.00
75.00
75.00
50.00
125.00
75.00
75.00
75.00
75.00
75.00
75.00
50.00



65 10897-8510
66 8477-6650
67 10775-8420
68 14061-1430
69 581-576

70 1831-1462
71 9685-7578
72 12343-3660
73 2303-1810
74 2303-1810
75 15799-8440

Total Appliance Rebates

Boiler Rebates

Account Number

1 5745-4448
2 9121-7132
3 9115-1362
4 4755-3626
5 6939-7540

Total Boiler Rebates

Central Air Conditioner Rebates

Account Number

1 6929-5292
2 7505-5742
3 14085-6628
4 4529-3454
5 5943-4596
6 1023-4842

Grand total:

2010 Qualified Rebates

Dishwasher & Refrigerator
Clothes Washer
Refrigerator
Clothes Washer
Refrigerator
Dishwasher
Clothes Washer
Refrigerator
Dishwasher
Refrigerator
Refrigerator

Boiler/Furnace
Boiler
Boiler
Boiler
Boiler
Boiler

Central Air Conditioner
Central Air Conditioner
Central Air Conditioner
Central Air Conditioner
Central Air Conditioner
Central Air Conditioner

$
$
$
$
$
$
$
$
$
$
s

125.00
75.00
60.00
50.00
75.00
50.00
50.00
50.00
50.00
70.00
60.00

$ 4,875.00

2010 Rebate

$ 1,250.00

2010 Rebate

1,200.00

7,968.85
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Program Requirements
To earn this certificate, participants must complete the following
requirements within one year:

Complete the six required courses

; Power Supply and Integrated Resource Planning: An Introduction

Overview of Energy Efficiency Programs

Identifying Your Utility's Energy Efficiency Goals
and Developing a Portfolio Strategy

m Implementing an Energy Efficiency Portfolio
Part 1-Planning and Budgeting

m Part 2-Strategies for Encouraging
Customer Participation
= Measurement and Evaluation of Program Effectiveness

Pass an online exam

Submit an energy efficiency program business plan

sTa% A~ 1r-

2010 Schedule

The Energy Efficiency Management Certificate Program courses
will be held twice a year.

ugust 2-6, 2010 November 1-5, 2010
As part of the Summer As part of the Fall
Cducation Institute Education Institute
Hilton Walt Disney World Hilton Portland and
1751 Hotel Plaza Bivd. Executive Tower
Lake Buena Vista, FL 32830 921 SW Sixth Avenue
Reservations: 407/827-4000 Portland, OR 97209

APPA room rate: Reservations: 503/226-1611

$109 single/double APPA room rate:

Room rate cut-off date: $119 single/double

July 8 Room rate cut-off date:
October 11

To register, visit www.APPAnet.org and click on “Events.”



{

O Description

Have you ever wondered why certain utility programs succeed

while others fail? Is it funding, insufficient research, over-estimation

of internal resources or lack of customer awareness? Successful pro
grams do not happen by accident —success requires an understand:
ing of the industry, marketplace, customers and many other elements.

The Energy Efficiency Management Certificate Program (EEMCP)
will give participants a firm grounding in all aspects of energy effi-
ciency program development, implementation, budgeting, marketing
and management.

To earn an Energy Efficiency Management Certificate, each partici
pant must complete the six required courses and then, within a year
of completing the coursework, pass a written exam and subimit an
energy efficiency program business plan. To maintain certification,
participants must complete 20 hours of additional approved continu-
ing education training (not limited to APPA offerings) every two years.

Vho Should Participate

This program is designed for utility personnel interested in starting or
enhancing an energy efficiency program. Utility staff and other individ
uals who work or have interest in the multiple aspects of energy effi-
ciency, or those who would benefit from a credential for professional
development, may also find this program worthwhile.



Coursewot

Courses can be taken individually or as part of the certificate
program.
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Recommended CEUs .7/PDHs 6

Course Overview

When an electric utility examines options for meeting growing de-
mand for electricity, potential resources include not just a new power
plant, but also opportunities for using existing supplies more effi-
ciently. A megawatt saved is far less costly than a new power plant.
Learn how utilities apply a comprehensive “big picture” approach to
meeting future power needs by developing plans that include building
new generating capacity and using existing supplies more efficiently.

Course Topics
Comprehensive overview of the electric utility system
The relationship between traditional supply resources
and DSM resources
The integrated resource planning process
Generation sources, including fossil fuels and renewable energy
sources, and their strengths, weaknesses, and environmental
considerations
Utility-owned and operated generation, purchased power
agreements, and how joint action agencies supply power
for their member distribution systems
How real-time supply and demand are unique
to the electric utility industry
Components of the transmission system, the importance of
system reliability, and how RTOs and 1SOs function in this market

= The elements of an electric distribution system
(substations, transformers, meters and smart grid technologies)

Introduction to how utilities can help
customers manage their energy usage

Glossary of industry terms and acronyms

Instructor
Wallace Barron



ew of Energy eificiency rrograms
Juesday: 8:30 a.m.—4:30 p.m.

Recommended CEUs .7/PDHs 6

Course Overview

Get an introduction to energy efficiency and demand reduction pro-
grams, from the traditional weatherization and water-saving devices
to more advanced smart grid technologies. Learn how to help cus
tomers use their energy more efficiently and effectively. Position your
utility to provide a high level of customer service and reliability. This
course will include an overview of the various technologies available
to achieve energy efficiency in a variety of settings.

Course Topics
Review of energy efficiency programs and strategies

The pros and cons of industrial, commercial, and residential
energy efficiency applications and how each application is
used most effectively

The components of a smart grid and how they

can help customers and the utility manage usage
Emerging technologies for commercial use in 5-10 years
Other energy-efficiency technology benefits

for utilities and your community

Instructor
Wallace Barron
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Recommended CEUs .7/PDHs 6

Course Overview

Identifying the goals, potential, costs and benefits of implementing an
energy efficiency program is an important step toward building a suc-
cessful plan. Learn how to establish these components in order to
create a program that aligns with your utility’s strategic plan and your
customers' needs. The instructor will also discuss how to use meas-
urement tools to develop a program implementation strategy.

Course Topics
Assessing utility needs, opportunities and technical, economic
and achievable savings through energy efficiency potential,
baseline and load factor studies
Goal setting (saving kWhs, reducing kWs, customer
satisfaction, market transformation, etc.)
Aligning energy efficiency programs with
the utility’s strategic plan and goals
Establishing qualitative program evaluation criteria
Identifying customer needs and expectations through
demographic research and market assessments

= Developing a short list of programs for cost/benefit screening
Evaluating programs through cost effectiveness tests
Gathering data, interpreting results and
setting priorities for your programs

@ Building a program portfolio
Best practices from other utilities

Instructor
Bill Jackson
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Recommended CEUs .3/PDHs 3

Course Overview

To promote energy efficiency to customers, utilities need a portfolio of
programs targeted at various segments of customers. Learn how to
develop and implement an energy efficiency portfolio suited to your
unique customer base.



Course Topics
Identifying energy efficiency programs that are appropriate
for the utility’s customer base, geography, strategic goals
and system characteristics

: Developing portfolio and program goals
Conducting market research
Program planning and design
Program implementation and tracking

Instructor
Bill Jackson
I iting an Energ)
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Recommended CEUs .3/PDHs 3

Course Overview

One of the most important aspects of a successful energy efficiency
program is building participation from the targeted customers. Too
often, customers indicate their willingness to participate early on,
then don't support the program once it's launched. Learn strategies
for building customer buy-in early and keeping them involved
through market outreach, a high level of customer service, and
branding initiatives.

Course Topics
Evaluating customer motivation

Elements of a marketing and communications plan

+ Successful marketing and customer outreach strategies
Reaching the residential, low-income, commercial
and industrial audiences
Building your utility brand and community good will
through your energy efficiency program
Tracking program results

Integrating your energy efficiency programs
into community services

Instructor
Bill Jackson



Measurement and Evaluatior
f Program Effectiveness

Fr _’\, H."‘}'

Recommended CEUs .7/PDHs 6

Course Overview

Learn how to develop an evaluation plan that aligns with your energy
efficiency program goals, reporting requirements, budget, and staff
capabilities. The instructor will provide an overview of different pro-
gram evaluation approaches, terminology and processes. Hear about
valuable evaluation strategies and best practices in the utility industry.

Course Topics
Overview of the measurement and evaluation process
Defining program goals and selecting approaches
Program evaluation
Why evaluation is needed
Impact evaluation
Process evaluation
Understanding evaluation parameters

Determining what can be accomplished in-house
and what should be outsourced

Data collection and tracking

Interpreting results and adjusting programs
and approaches as needed

Participate in exercises to solidify concept understanding

Instructor
Mike Koszalka



Instructors

lace Barron has 40 years of experience in
the electric energy industry. He is president of
the Atlanta-based consuiting firm, Barron &
Associates, Inc., which serves the energy in-
dustry in the areas of strategic planning, mar-
keting, customer service, key accounts and
competitive issues. He previously worked as
the vice president of marketing, customer serv-
ice and distribution technology at Florida Power
Corp. His responsibilities have included key accounts, competitive -
marketing, market research, customer service, economic develop-
ment, demand-side management, load management, load research
and distribution engineering.

Jact is a senior consultant for Paragon
Constilting Services in Portiand, Ore. He has
over 32 years of utility experience in marketing,
coimmmunications, demand response and slrale-
gic management. Bill has developed, imple-
mented and managed key account executive
programs in Cleveland, Las Vegas and Long
Island.

Bill served on the New York State Governor's
Committee on Demand Reduction, which planned and executed de-
mand response protocols. He has also provided expert testimony on
utility demand response, marketing, and communications to regula-
tory commissions.

A Koczalka is a senior consultant for
Paragon Consulting Services in Portland, Ore.
He has over 28 years of experience in demand
side management and utility services market-
ing. His experience includes integrated re-
source planning and integrating demand side
management with energy trading and utility
operations. Mike also developed new products
and services for utilities, initiated new DSM pro-
grams and led successful marketing programs. He has appeared
before regulatory commissions and is a Certified Measurement and
Verification Professional and a Certified Energy Procurement Profes-
sional.

[
[
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Certificate Completion Requirements

Pass an online exam

= The online exam, made up of 100 multiple choice questions,
will assess the participant's comprehension of the six required
courses.

w Participants can take the exam at their convenience,
after finishing the coursework requirement.

Submit an energy efficiency program business plan

= The plan will be a model for any energy efficiency program the
utility undertakes. It will include all of the topics, actions, and
issues that a project manager must address while managing an
energy efficiency project.

= The plan is graded on nine different components: executive sum-
mary, program description, goals, budget, contract management,
organizational analysis, program reporting, marketing and exit
strategy.

= Participants will receive plan guidelines that outline what
is expected in each section.

Timing
Participants must complete the program requirements within one year
of attending their first course in the certificate program curriculum.

Bring This Program
To Your Utility

Offering the Energy Efficiency Management
Certificate Program as an in-house training
coursa is an efficient.and cost-effective way
for your.employees to complete a number
of the program'’s requirements in just five

days. For more information, please contact
Heidi Lambert at-202/467-2921 or
hlambert@APPAnet.org.




Continuing Education Requirement

Those who wish to maintain their designation must complete 20
hours of additional approved continuing education training (not limited
to APPA offerings) every two years.

APPA will accept hours earned through participation in confer-
ences and live or online courses that participants have attended or
instructed. Candidates should submit via e-mail (hlambert@APPAnet.
org) the following information for each event by Dec. 31 in the year
that their 20 hours are due:

» Sponsoring organization
= Name of the event

» Where it was held

= Dates it took place

= Number of contact hours

Enrolliment Fee

APPA Members

Online Registration $2,100
Faxed and Mailed Registration $2,350
Nonmembers

Online Registration $3,100
Faxed and Mailed Registration $3,350

The enroliment fee includes the six courses, cost of study material,
exam grading and review of the energy efficiency program business
plan.
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4 In-House 4 "

Tai_n# Ma n emen The Energy Efficiency Management M
fanrg B 2 CXEXR Certificate Program will be held twice a

4 Onfine Training veer Your souree fur

PROGRAM DESCRIPTION \ -
£ - . tepiporry workd

4 Certificate Have you ever wondered why certain utility programs November 1-5, 2010 ) {"' i _““.' \um
Programs succeed while others fail? s it funding, insufficient As part of the Fall Education Institute inf| salttiits. project

research, over-estimation of internal resources or lack Portland, OR manigement and

4 Accreditation of customer awareness? Successful programs do not fuentinigy
and Continuing happen by accident—success requires an understanding of the industry, marketplace
Education customers and many other elements.

The Energy Efficiency Management Certificate Program (EEMCP) will give participants a firm grounding in all aspects of
energy efficiency program development, implementation, budgeting, marketing and management.

To earn an Energy Efficiency Management Certificate, each participant must complete the six required courses and
then, within a year of completing the course work, pass a written exam and submit an energy efficiency program
business plan. To maintain certification. participants must complete 20 hours of additional approved continuing
education training (not limited to APPA offerings) every two years.

WHO SHOULD PARTICIPATE

This program is designed for utility personne! interested in starting or enhancing an energy efficiency program. Utility
staff who work or have interest in the multiple aspects of energy efficiency, or those who would benefit from a credentiat
for professional development, may also find this program worthwhile

PROGRAM REQUIREMENTS
To earn this certificate, participants must complete the following requirements within one year:

Complete the six required courses

e Power Supply and Integrated Resource Planning: An Intro
¢ Overview of Energy Efficiency Programs
o Identifying Your Utility's Energy Efficiency Goals and Developing a Portfolio Strategy
« Implementing an Energy Efficiency Portfolio
o Part 1 - Planning and Budgeting

http://www.appanet.org/education/index.cfm?ItemNumber=27622&navltemNumber=210... 1 0/25/2010
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0 Part 2 - Strategies for Encouraging Customer Participation
¢ Measurement and Evaluation of Program Effectiveness

Pass an online exam

Submit an energy efficiency program business plan

INSTRUCTORS

Wallace Barron has 40 years of experience in the electric energy industry. He is president of the Atlanta-based
consulting firm, Barron & Associates, Inc., which serves the energy industry in the areas of strategic planning
marketing, customer service, key accounts and competitive issues. He previously worked as the vice president of
marketing. customer service and distribution technology at Florida Power Corp. His responsibilities have included key
accounts, competitive marketing, market research, customer service, economic development, demand-side
management, load management, load research and distribution engineering.

Biil Jackson is a senior consultant for Paragon Consulting Services in Portland, Ore. He has over 32 years of utility
experience in marketing, communication, demand response and strategic management Bill has been recognized for
innovative and strategic management in unique energy environments. He developed, implemented and managed key
account executive programs in Cleveland, Las Vegas and Long Island. He received the Emerald Award, from the
Consortium for Solar Technology & Renewable Resources, for his work in the renewable energy field. He has also
received awards from Global Energy and the Energy Provider Network for his sales and marketing program
development skills.

Bilt served on the New York State Governor's Committee on Demand Reduction, which planned and executed demand
response protocols. He has also provided expert testimony on utility demand response, marketing, and communications
to regulatory commissions. He is a frequent speaker on utility customer service and marketing.

COURSEWORK
Courses can be taken individually or as part of the certificate program

1. Power Supply and Integrated Resource Planning: An Intro

Monday: 8:30 am. —4:30 p.m.
Recommended CEUs .7/PDHs 6

Course Overview
When an electric utility examines options for meeting growing demand for electricity, potential resources include nol just

a new power plant, but also opportunities for using existing supplies more efficiently. A megawatt saved is far less
costly than a new power plant. Learn how utilities apply a comprehensive “big picture” approach to meeting future power
needs by developing plans that include building new generating capacity and using existing supplies more efficiently

Course Topics

e Comprehensive overview of the electric utility system

e The relationship between traditional supply resources and DSM resources

« The integrated resource planning process

e Generation sources, including fossil fuels and renewable energy sources, and their strengths, weaknesses, and
environmental considerations

» Utility-owned and operated generation, purchased power agreements, and how joint action agencies supply
power for their member distribution systems

« How real-time supply and demand are unique to the electric utility industry

e Components of the transmission system, the importance of syslem reliability, and how RTOs and ISOs function
n this market

e The elements of an electric distribution system (substations, transformers, meters and smart grid technologies)

e Introduction to how utilities can help customers manage their energy usage

e Glossary of industry terms and acronyms

Instructor
Wallace Barron

2. Overview of Energy Efficiency Programs

Tuesday 8:30a.m. -4:30 p.m
Recommended CEUs .7/PDHs 6

Course Overview
Get an introduction to energy efficiency programs, from the traditional weatherization and water-saving devices to more

http://www.appanet.org/education/ index.cfm?IltemNumber=27622&navitemNumber=210... 10/25/2010
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advanced smart grid technologies. Learn how to help customers reduce their energy usage. Position your utility to
provide a high level of customer service and reliability. This course will include an overview of the various technologies
available to achieve energy savings in a variety of settings.

Course Topics

e Review of energy saving programs and strategies

e The pros and cons of industrial, commercial, and residential energy efficiency applications and how each
application is used most effectively

e The components of a smart grid and how they can help customers and the utility manage usage

e Emerging technologies for commercial use in 5 - 10 years

o Other energy-efficiency technology benefits for utilities and your community

Instructor
Wallace Barron

3. Identifying Your Utility’s Energy Efficiency Goals and Developing a Portfolio Strategy

Wednesday 8:30 a.m. —4:30 p.m.
Recommended CEUs .7/PDHs 6

Course Overview

Identifying the goals, potential. costs and benefits of implementing an energy-efficiency program is an important step
toward building a successful plan. Learn how to establish these components in order to create a program that aligns
with your utility’s strategic plan and your customers’ needs. The instructor will also discuss how to use measurement

tools to develop a program implementation strategy
Course Topics

s Assessing utility needs, opportunities and technical, economic and achievable savings through energy efficiency
potential, baseline and load factor studies.

Goal setting (saving kWhs, reducing kWs, customer satisfaction, market transformation, etc.)

Aligning energy-efficiency programs with the utility's strategic plan and goals

Establishing qualitative program evaluation criteria

ldentifying customer needs and expectations through demographic research and market assessments
Developing a short list of programs for cost/benefit screening

Evaluating programs through cost effectiveness tests

Gathering data, interpreting results and setting priorities for your programs

Building a program portfolio

Best practices from other utilities

Instructor
Bill Jackson

4. Implementing an Energy Efficiency Portfolio:
Part 1 — Planning and Budgeting

Thursday: 8:30 a.m. — Noon
Recommended CEUs .3/PDHs 3

Course Overview
To promote energy efficiency to customers, utilities need a portfolio of programs targeted at various segments of

customers. Learn how to develop and implement an energy efficiency portfolio suited to your unique customer base

Course Topics

o Identifying energy efficiency programs that are appropriate for the utility's customer base, geography. strategic
goals and system characteristics

e Developing portfolio and program goals

e Conducting market research

e Program planning and design

s Program implementation and tracking

Instructor
Bill Jackson

5. Implementing an Energy Efficiency Portfolio:
Part 2 - Strategies for Encouraging Customer Participation

http://www.appanet.org/education/index.cfm?ItemNumber=27622&navltemNumber=210... 10/25/2010
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Thursday: 1:30 - 5 p.m.
Recommended CEUs .3/PDHs 3

Course Overview

One of the most important aspects of a successful energy efficiency program is building participation from the targeted
customers. Too often, customers indicate their willingness to participate early on, then don't support the program once
it's launched. Learn strategies for building customer buy-in early and keeping them involved through market outreach, a
high level of customer service, and branding initiatives.

Course Topics

e Evaluating customer motivation

e Elements of a marketing and communications plan

e Successful marketing and customer outreach strategies

e Reaching the residential, low-income. commercial and industrial audiences

e Building your utility brand and community good will through your energy efficiency program
e Tracking program results

e Integrating your energy efficiency programs into community services

Instructor
Bill Jackson

6. Measurement and Evaluation of Program Effectiveness

Friday: 8:30 am. —4:30 p.m
Recommended CEUs .7/PDHs 6

Course Overview
Learn how to develop an evaluation plan that aligns with your energy efficiency program goals. reporting requirements

budget, and staff capabilities. The instructor will provide an overview of different program evaluation approaches.
terminology and processes Hear about valuable evaluation strategies and best practices in the utility industry

Course Topics

e Overview of the measurement and evaluation process
e Defining program goals and selecting approaches
e Program evaluation
© Why evaluation is needed
o Impact evaluation
o Process evaluation
e Understanding evaluation parameters
e Determining what can be accomplished in-house and what should be outsourced
e Data collection and tracking
¢ Interpreting results and adjusting programs and approaches as needed
e Participate in exercises to solidify concept understanding

Instructor
Mike Koszalka

CERTIFICATE COMPLETION REQUIREMENTS

e Pass online exam
y The online exam, made up of 100 multiple choice guestions, will assess the participant's comprehension

of the six required courses
o Participants can take the exam at their convenience, after finishing the coursework requirement
s Submit an energy efficiency program business plan with APPA.

The plan will be a model for any energy efficiency program the utility undertakes. It will include all of the
topics, actions. and issues that a project manager must address while managing an ener gy efficiency

project.
o The plan is graded on nine different components: executive summary. program description, goals.
budget, contract management, organizational analysis, program reporting. marketing and exit strategy

o Participants will receive plan guidelines that outline what is expected in each section

TIMING
Participants must complete the program requirements within one year of attending their first course in the certificate

program curriculum

http://www.appanet.org/education/index.cfm?ItemNumber=27622&navitemNumber=210... 10/25/2010
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CONTINUING EDUCATION REQUIREMENT
Those who wish to maintain their designation must complete 20 hours of additional approved continuing education

training (not limited to APPA offerings) every two years.

APPA will accept hours earned through participation in conferences and live or online courses that participants have
attended or instructed. Candidates should submit via e-mail (hlambert@APPAnet.org) the following information for each
event by Dec. 31 in the year that their 20 hours are due:

e Sponsaring organization
¢ Name of the event
e Where it was held
e Dates it took place
o Number of contact hours

ENROLLMENT FEES

Online Registration Faxed and Mailed Registration
APPA Members $2,100 $2,350
Nonmembers $3,100 $3,350

The enroliment fee includes the six courses. cost of study material, exam grading and review of the energy efficiency
business plan.

BRING THIS PROGRAM TO YOUR UTILITY

Offering the Energy Efficiency Management Certificate Program as an in-house training course is an efficient and cost-
effective way for your employees to complete a number of the program’s requirements in just five days. For more
information, please contact Heidi Lambert, APPA’s Education Manager, at 202/467-2921 or hlambent@APPAnet org

American Public Power Association 1875 Connecticut Ave. NW, Suite 1200, Washington, DC 20009-5715
Tel 202.467.2900 or 800.515.2772  Fax. 202.467.2910  Copyright  Privacy Policy

http://www.appanet.org/education/index.cfm?ItemNumber=27622&navitemNumber=210... 1 0/25/2010



Pascoag Utility District’s
4th Annual Public Power

Green Festival!!!
253 Pascoag Main Street Pascoag, RI
Saturday, September 18, 2010
10:00-2:00PM

The Pascoag Utility District Office will be
holding its’ 4th Annual Green Festival in
honor of Public Power Week!!! Donate
$2.00 to the R Good Neighbor Energy Fund
and recejve a bracelet that will allow you to
get an ice-cream sundae, cotton candy and
popcorn! The Rhode Island Good Neighbor
Energy Fund provides energy assistance to
Rhode Islanders in temporary crisis who
cannot pay their energy hills and do not
qualify for state or federal funds. To date,
the RIGNEF has helped over 36,000 RI
families. |

There are free activities for children and
conservation information for adults! There
will be over 40 Green Vendors in atten-
dance! Come see our office solar project!
Purchase products from the hardworking
farmers of the Burrillville Farmer's Market!
Enter our raffle to win a $50, $25 or $15
credit toward your electric bill!

Don't miss out! Save the date!

Children’s Activities Include:

4
*
4

* * o »

Face Painting!

Balloon Animals!

Decorate your own construction
hat!!

Coloring Books and Crayons!
Games!

Coloring contest!

Bucket Truck Rides and much
more!

Adults can;

+

Find out how to save on the high
cost of energy.

Get energy saving tips and free
conservation material.

Visit our onsite green vendors!
Enter a raffle to win credit
toward your electric bill!

Buy locally grown fruits, vegeta-
bles & much more from hard-
working farmers and green ven-

JUILITY DISTRCT

dors! o
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