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Subject: Docket 4205

Dear Ms. Massaro:

To supplement NBC's rate filing with the Public Utilities Commission’s (PUC) filed on October 8,
2010 we are transmitting the original and nine (9) copies of the following: a copy of an actual
billing statement, pursuant to Rule 2.9(e), and projected expenses to be incurred related to the

this rate case, pursuant to Rule 2.9{m}.

Please let me know if you have any questions or require any additional information.

Enclosures

a clean bay today a clean bay today a clean bay today 2 clean bay today a clean bay today a dean bay today a clean bay today a clean bay today a clean bay today




STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS
PUBLIC UTILITIES COMMISSION
NARRAGANSETT BAY COMMISSION : DOCKET NO. 4205
Please submit the following to comply with Part Il, Section 2.9 of the PUC's rules:

1) A copy or sample of the utility's actual billing statement, pursuant to Rule 2.9{e); and

Answer: See attached

2) a summary of the expenses incurred and projected to be incurred related to the this rate
case filing, pursuant to Rule 2.9(m).

Answer: The expense projected to be incurred related to this rate case filing is $101,685.




Marraganselt Bay Commission B8ill Date Due:Date - C 0 Total e

Ons Sarvice Rd . Lol .
Providones, RI 97905 12-0CT-2010 02-NOV-2010 : $67.41
I o Amount Enclosad

Customer No.
25640 S
L.ate Charges will be assessed on
unpaid account balances cver 30
days from the bill date.
148 DEVONSHIRE STREET
PROVIDENGCE, R1 02808-1516 O42025Lk40700000L74253

HAREIE M1 000A101 | DUBRINIE 160

To ensura proper processing of your payment, please print your account number 25640 on your check.

Pieass return this porlion when payirg by mail. Ploase maif check to: NARRAGANSETT BAY COMMISSION, P.O. Box 9668 Departrment 25 PROVIDENCE, RI 02940-5668

Please mail check to: NARRAGANSETT BAY COMMISSION, P.O. Box 9668 Depariment 25 PROVIDENCE, Ri 02940-8668

Please bring entire bilf when paying in person.

Bill Date
12-0CT-2010 Service Address Customer Type:  Residential
ilue Date 145 DEVONSHIRE STREET Accouit Type: Consumpiion
02-NOV-2010 PROVIDENCE, RI 02808-1516 Consumption Rate: $2.627 per HCF
Gustoemer No.
25840 Meter Number Dial Size Type Begin Read End Read Censumption
17038333 1 5/8" NBC 41187 42323 1156 CF
Consumption Charges Consumption {HCF)
e : 8/31/2010-9/30/2010 11.56 $30.97
- ustonnes Senic
(401} 461-8828
Oﬁi ca Hour Customer Charges Bwelling Units Rate Per Year
{ 10/01/2010-10/31/2010 1 $162.79 $13.83
Qther Charges
LATE CHARGE $0.20
Total Current Charges $44.40
Payments received after 11/02/2010 will be reflected on your next bill.
The Narragansett Bay rer
Commission provides Billing Summary
your wastewstar o
mllecﬁorsand_ R : ittt L :
treatment services. $128.98 $105.97 $0.00 $44.40 $67.41

MNarraganseil Bay Commission

Page 1of 1
Catebraiing 25 years of safe and reliable waslewater collection and reatment services.




TERMS AND COMDITIONS OF PAYMENT

Please mail your check or maney order with the payment stub to:

NARRAGANSETT BAY COMMISSION [NEC)
P.O. BOX 56688 DEPT. 25
PROVIDENCE, RI 02840-3568

EXPLANATION OF BYLING CHARCES

NBC rates for sewage collection and treatment arg subjact to
approvat by the Rhode Island Public Utilities Commission
{(RIPUC).

All NBC customers are billed a Customer Charge and a
Consumption Charge. Bills are issued monthiy.

Customer Charge
Residential Customers are billed a customer charge based

upon the number of dwelling units, Residential structures up
to six (B8) dwelling units are considered residential custormers.
All residential condominiums are biiled as residential
customers, regardless of the nurnber of dwelling
unitsimeters.

Commercial and Industrial Customers are tilled a customer
charge based upon meter size.

Cons ion C|

All customers are billed consumption charges based on the
amount of water used. if a customer's water supplier
provides meter readings less frequently than maonthly, NBC
will estimate and bill consumption based upon prior usage.
The consumption charges will be adjusted to refiect actual
usage when NBC receives an actual meter reading.

Qther Charges
Coliection costs and other service fees.

TERMS OF PAYMENT:

All bills are due and payable upon receipt. A fate charge
penalty of 1% per month will be. assessed on unpaid account
balances over thirty {30) days from the billing date.

Customers are responsible for costs incurred by the NBC as
part of any collection proceeding in accordance with NBC s
Terms snd Conditions on file with the RIPUC,

Cash, check or money order paymenis equal to the fotal
balance due will be accapted at all Citizens Bank locations
throughout Rhode island.

CONSUMER RIGHTS:

Depariment.

If you have questions regarding your bill, please cail a Customer Service Representative at (401) 461-8848 or toll free at 1-800-292-
B787. A list of federally approved non-profit financial counseling agencies may be obtained through the NBC Customer Service

You have the right to dispute your bill. If you have besn unable to resoive the matisr with the NBC, you may contact the Rhade
Istand Division of Public Liilities and Carriers at {401) 941-4500 or write to;

REVIEW OFFICER

89 JEFFERSON BOQULEVARD
WARWICK. R] 02888




