KEOUGH & SWEENEY, LTD.
ATTORNEYS AND COUNSELORS AT LAW
100 ARMISTICE BOULEVARD
PAWTUGKET, RHODE ISLAND 02860

JOSEPH A. KEOUGH JR.*
JEROME V. SWEENEY III* TELEPHONE
(401) 724-3600
SEAN P. KEOUGH"
i . FACSIMILE
MARGARET HOGAN SWEENEY
(401) 724-990D
JEROME V. SWEENEY II
www . keoughsweeney.com
OF COUNSEL -
*ADMITTED TO PRACTICE IN
EunopEe IstanD & MASSACHUSETTS

October 30, 2009

Ms. Luly Massaro, Clerk

Rhode Island Public Utilities Commission
89 Jefferson Boulevard

Warwick, Rl 02888

Re: PUC Docket No. 4113

Dear Ms. Massaro:

BOSTON OFFIGE:
171 MILK STREET
SUITE 30
BOSTON, MA 02109
TEL. (617) 574-0054
FAX (617) 451-1914

Enclosed please find the Pawtucket Water Supply Board' s response to the
Commission’s First Set of Data Requests in the above captioned matter. Pleasefilein your
customary manner. An electronic copy of thisfiling has been provided to the service list.

Thank you for your attention to this matter.

Sincerely,

Joseph A. Keough, Jr.

JAK /kf
Enclosure



PAWTUCKET WATER SUPPLY BOARD
Docket No. 4113

Data Requests of the Public Utilities Commission
to the Regulated Municipal Water Utilities -
Pawtucket Water Supply Board
Setl

1-1. Please provide monthly consumption figures for each year commencing
with FY 2006 to the most recent month available. Utilities are welcome to
file additional information for periods prior to 2006, but it is not required.

RESPONSE: See the attached Schedules REB 1-1.1, REB 1-1.2 & REB 1-1.3

Prepared by: R. Benson

1-2. (a) Please provide a spreadsheet setting forth the following expenses:
debt service; IFR (amounts allowed in most recent rate case); payroll,
property taxes, all other operating expenses.

(b) Please indicate what you believe is the current ratio of fixed to variable
costs.

RESPONSE: See the attached Schedule REB 1-2

Prepared by: R. Benson

1-3. Please provide the companies revenue stream expressed as percentages
broken down into two categories, fixed and variable.

RESPONSE: See the attached Schedule REB 1-3

Prepared by: R. Benson

1-4. Please provide the difference between the revenues allowed in the utility’s
most recent rate case and the amount billed during the first quarter of FY
2010. Please be sure to provide the approved revenue requirement as
part of the answer.

RESPONSE: See the attached Schedule REB 1-4

Prepared by: R. Benson

1-5. Please provide a current copy of a customer bill.

RESPONSE: See the attached copy of the customer bill.

Prepared by: R. Benson



JULY
AUGUST
SEPTEMBER

subtotal

PAWTUCKET WATER SUPPLY BOARD
WATER CONSUMPTION COMPARATIVE ANALYSIS
THRU MONTH END
September 30, 2009

CONSUMPTION BILLED (HCF)

Docket 4113
REB 1-1.1

Cycles

% INCREASE/

% INCREASE/

% INCREASE/

% INCREASE/

% INCREASE/

% INCREASE/

% INCREASE/

% of annual consumption

OCTOBER
NOVEMBER
DECEMBER

JANUARY
FEBRUARY
MARCH
APRIL
MAY
JUNE

TOTALS

Cycle 1
Cycle 2
Cycle 3
Cycle 4
Cycle 5
Cycle 6
Cycle 7
Cycle 8
Cycle 9
Cycle 10
Cycle 11
Cycle 12

DECREASE DECREASE DECREASE DECREASE DECREASE DECREASE DECREASE
Billed FYO03 FY04 from FY03 FYO05 from FY04 FY06 from FY05 FYO7 from FY06 FYO08 from FY07 FY09 from FY08 FY10 from FY09

9,11,12,3,4 475,906 425,030 -10.7% 430,501 1.3% 433,165 0.6% 364,503 -15.9% 439,317 20.5% 421,972 -3.9% 326,098 -22.7%

9,11,1,5,7 643,463 640,392 -0.5% 618,055 -3.5% 647,030 4.7% 593,037 -8.3% 617,371 4.1% 556,508 -9.9% 516,701 -71.2%

9,11,2,6 472,091 401,259 -15.0% 376,827 -6.1% 461,177 22.4% 386,177 -16.3% 425,859 10.3% 317,742 -25.4% 305,295 -3.9%

1,591,460 1,466,681 -7.8% 1,425,383 -2.8% 1,541,372 8.1% 1,343,717 -12.8% 1,482,547 10.3% 1,296,222 -12.6% 1,148,094 -11.4%

27.9% 28.8% 28.2% 31.4% 29.2% 31.1% 6.5% 30.4% -2.3%
9,11,12,3,4 487,596 448,542 -8.0% 493,466 10.0% 504,864 2.3% 401,295 -20.5% 460,862 14.8% 391,333 -15.1% -
9,11,1,5,7 615,811 545,668 -11.4% 533,739 -2.2% 542,156 1.6% 485,271 -10.5% 482,724 -0.5% 446,236 -7.6% -
9,11,2,6 342,854 281,933 -17.8% 275,279 -2.4% 259,841 -5.6% 228,831 -11.9% 260,861 14.0% 231,820 -11.1% -
9,11,12,3,4 499,119 406,208 -18.6% 386,169 -4.9% 354,245 -8.3% 335,693 -5.2% 356,548 6.2% 340,305 -4.6% -
9,11,1,5,7 742,304 556,053 -25.1% 536,474 -3.5% 476,932 -11.1% 523,359 9.7% 457,825 -12.5% 460,922 0.7% -
9,11,2,6 278,724 237,526 -14.8% 257,371 8.4% 206,995 -19.6% 236,000 14.0% 203,845 -13.6% 200,788 -1.5% -
9,11,12,3,4 340,098 344,524 1.3% 345,247 0.2% 289,751 -16.1% 308,679 6.5% 310,227 0.5% 277,586 -10.5% -
9,11,1,5,7 534,874 529,408 -1.0% 520,349 -1.7% 477,584 -8.2% 496,891 4.0% 464,169 -6.6% 390,634 -15.8% -
9,11,2,6 263,467 280,599 6.5% 279,347 -0.4% 254,282 -9.0% 236,852 -6.9% 289,195 22.1% 223,629 -22.7% -
5,696,307 5,097,142 -10.5% 5,052,824 -0.9% 4,908,022 -2.9% 4,596,588 -6.3% 4,768,803 3.7% 4,259,475 -10.7% -
Average %

Projected Consumption based upon FY08 % of annual consumption: 31.1% 4,259,475 -10.7%

Projected Consumption based upon 6 year average % of annual consumption 29.5% 4,259,475 -11.1%

PUC Consumption Projections (per Docket 3945 issued 11/10/2008) 4,715,088 -9.7%

Residential - Pawt neighborhoods of Pleasant View & Darlington (billed quarterly)
Residential - Pawt neighborhoods of Quality Hill & Darlington (billed quarterly)
Residential - Pawt neighborhoods of Fairlawn & Darlington (billed quarterly)

Residential - Pawt neighborhoods of Fairlawn, Woodlawn & Oak Hill (billed quarterly)

Residential - Central Falls ( billed quarterly)
Residential - Valley Falls (billed quarterly)
Industrial - billed quarterly

Public Hydrants & Private Fire Services - (This cycle has no water consumption and is billed annually in January)

Wholesale - Cumberland monthly billing

Wholesale - Seekonk (no activity since July 2001)

Large Industrial and Commercial Customers - monthly billing

Residential - Accounts (51) located accross Pawt. City lines (billed quarterly) -- New cycle added July 2007
these accounts are located in Attleboro, Seekonk, East Providence, Providence & Lincoln

Ave %

29.5%



JULY
AUGUST
SEPTEMBER

subtotal

% of annual consumption

OCTOBER
NOVEMBER
DECEMBER

JANUARY
FEBRUARY
MARCH
APRIL
MAY

JUNE

TOTALS

Total Gallons
Gallons/Day

Cycle 9

PAWTUCKET WATER SUPPLY BOARD

WATER CONSUMPTION COMPARATIVE ANALYSIS - WHOLESALE
THRU MONTH END
September 30, 2009

CONSUMPTION BILLED (HCF)

%

%

%

%

%

%

INCREASE/ INCREASE/ INCREASE/ INCREASE/ INCREASE/ INCREASE/
Cycles DECREASE DECREASE DECREASE DECREASE DECREASE DECREASE DECREASE  # of
Billed FYO03 FY04 from FY03 FYO05 from FY04 EY06 from FY05 FYO7 from FY06 EFYO08 from FYO7 FY09 from FY08 FY10 days
9, 87,715 71,600 -18.4% 89,602 25.1% 110,138  22.9% 93,969 -14.7% 130,263  38.6% 100,111 -23.1% 46,183 31
9, 110,735 85,438 -22.8% 56,668 -33.7% 105,689  86.5% 91,365 -13.6% 131,871 44.3% 79,383  -39.8% 83,658 31
9, 47,034 57,964 23.2% 59,197 2.1% 79,896  35.0% 39,454  -50.6% 88,538 124.4% 53,506 -39.6% 56,936 30
245,484 215,002 -12.4% 205,467  -4.4% 295,723  43.9% 224,788 -24.0% 350,672  56.0% 233,000 -33.6% 186,777 92
42.8% 35.4% 29.9% 50.0% 31.0% 42.6% 37.4% 40.2% -5.6%

9, 44,913 46,939  4.5% 37,790 -19.5% 49,143  30.0% 44,000 -10.5% 62,131 41.2% 36,573 -41.1% - 31
9, 39,395 39,823 1.1% 27,249 -31.6% 25,922 -4.9% 33,939  30.9% 46,432  36.8% 27,400 -41.0% - 30
9, 46,581 34,517 -25.9% 35,485  2.8% 22,942  -35.3% 32,660 42.4% 41,386  26.7% 35,688 -13.8% - 31
9, 54,332 33,348 -38.6% 50,493 51.4% 21,970 -56.5% 63,189 187.6% 42,455 -32.8% 37,956 -10.6% - 31
9, 32,263 34,645  7.4% 49,494  42.9% 30,268 -38.8% 49,640 64.0% 31,449 -36.6% 27,356  -13.0% - 28
9, 10,113 21,542  113.0% 50,825 135.9% 21,541 -57.6% 60,433 180.5% 33,433  -44.7% 30,723  -8.1% - 31
9, 19,076 52,246 173.9% 65,460 25.3% 42,994  -34.3% 114,918 167.3% 60,523 -47.3% 53,871 -11.0% - 30
9, 37,063 47,818  29.0% 63,454 32.7% 33,480 -47.2% 52,748  57.6% 62,716  18.9% 48,492 -22.7% - 31
9, 43,729 81,236  85.8% 100,745  24.0% 46,892 -53.5% 48,610 3.7% 91,394  88.0% 47,840 -47.7% - 30

572,949 607,116  6.0% 686,462 13.1% 590,875 -13.9% 724,925  22.7% 822,591 13.5% 578,899 -29.6% -

% increase since FY0O3  1.0%

428,623,147 454,183,480 513,542,222 442,033,588 542,316,393 615,380,327 433,074,342 139,727,874

1,174,310 1,244,338 1,406,965 1,211,051 1,485,798 1,685,973 1,186,505 1,518,781

Wholesale - Cumberland monthly billing Projected Consumption based upon FY08 % of annual consumption: 40.2% 464,619

Projected Consumption based upon average % of annual consumption  38.6% 483,878

PUC Consumption Projections (per Docket 3945 issued 11/10/2008) 703,674

Docket 4113
REB 1-1.2

Average %

38.6%

667,486
Average

499,346,526
1,368,073



% INCREASE/ % INCREASE/ % INCREASE/ % INCREASE/ % INCREASE/ % INCREASE/ % INCREASE/

Cycles DECREASE DECREASE DECREASE DECREASE DECREASE DECREASE DECREASE

Billed FYO03 FY04 from FY03 FYO05 from FY04 FY06 from FY05 FYO7 from FY06 FY08 from FY07 FY09 from FY08 FY10 from FY09
JULY 11,12,3,4 359,134 424,275 18.1% 325,141 -23.4% 331,912 2.1% 322,599 -2.8% 309,054 -4.2% 321,861 4.1% 279,915 -13.0%
AUGUST 11,1,5,7 555,748 593,905 6.9% 555,838 -6.4% 550,869 -0.9% 502,530 -8.8% 485,500 -3.4% 477,125 -1.7% 433,043 -9.2%
SEPTEMBER 11,2,6 361,356 299,693 -17.1% 318,109 6.1% 332,768 4.6% 279,598 -16.0% 337,321 20.6% 264,236 -21.7% 248,359 -6.0%
subtotal 1,276,238 1,317,873 3.3% 1,199,088 -9.0% 1,215,549 1.4% 1,104,727 -9.1% 1,131,875 2.5% 1,063,222 -6.1% 961,317 -9.6%

% of annual consumption 25.3% 29.0% 27.4% 28.6% 28.6% 28.7% 28.9% 0.7%

OCTOBER 11,12,3,4 440,562 371,485 -15.7% 419,879 13.0% 419,352 -0.1% 365,138 -12.9% 398,731 9.2% 354,760 -11.0% -
NOVEMBER 11,1,5,7 570,898 496,403 -13.0% 499,968 0.7% 493,742 -1.2% 434,176 -12.1% 436,292 0.5% 418,836 -4.0% -
DECEMBER 11,2,6 303,459 242,535 -20.1% 250,425 3.3% 229,084 -8.5% 193,137 -15.7% 219,475 13.6% 196,132 -10.6% -

JANUARY 11,12,3,4 452,538 339,175 -25.1% 339,655 0.1% 327,011 -3.7% 303,080 -7.3% 314,093 3.6% 302,349 -3.7% -
FEBRUARY 11,1,5,7 687,972 514,272 -25.2% 484,733 -5.7% 456,111 -5.9% 462,926 1.5% 426,376 -7.9% 433,566 1.7% -

MARCH 11,2,6 246,461 229,208 -7.0% 213,693 -6.8% 183,320 -14.2% 186,376 1.7% 170,412 -8.6% 170,065 -0.2% -
APRIL 11,12,3,4 329,985 330,273 0.1% 288,873 -12.5% 262,232 -9.2% 252,416 -3.7% 249,704 -1.1% 223,715 -10.4% -
MAY 11,1,5,7 515,798 477,132 -7.5% 457,222 -4.2% 438,810 -4.0% 385,432 -12.2% 401,453 4.2% 342,142 -14.8% -
JUNE 11,2,6 226,404 233,545 3.2% 222,094 -4.9% 219,988 -0.9% 180,965 -17.7% 197,801 9.3% 175,789 -11.1% -
TOTALS 5,050,315 4,551,901 -9.9% 4,375,630 -3.9% 4,245,199 -3.0% 3,868,373 -8.9% 3,946,212 2.0% 3,680,576 -6.7% -
% decrease since FY03 -23.4% -21.9% -27.1%
_Average % _
Projected Consumption based upon FY08 % of annual consumption: 28.7% 3,326,356 -9.6%
Projected Consumption based upon 6 year average % of annual consumption 28.0% 3,433,275 -6.3%
PUC Consumption Projections (per Docket 3945 issued 11/10/2008) 4,011,414 -14.4%
Cycle 1 Residential - Pawt neighborhoods of Pleasant View & Darlington (billed quarterly)
Cycle 2 Residential - Pawt neighborhoods of Quality Hill & Darlington (billed quarterly)
Cycle 3 Residential - Pawt neighborhoods of Fairlawn & Darlington (billed quarterly)
Cycle 4 Residential - Pawt neighborhoods of Fairlawn, Woodlawn & Oak Hill (billed quarterly)
Cycle 5 Residential - Central Falls ( billed quarterly)
Cycle 6 Residential - Valley Falls (billed quarterly)
Cycle 7 Industrial - billed quarterly
Cycle 8 Public Hydrants & Private Fire Services - (This cycle has no water consumption and is billed annually in January)
Cycle 9 Wholesale - Cumberland monthly billing
Cycle 10 Wholesale - Seekonk (no activity since July 2001)
Cycle 11 Large Industrial and Commercial Customers - monthly billing
Cycle 12 Residential - Accounts (51) located accross Pawt. City lines (billed quarterly) -- New cycle added July 2007

PAWTUCKET WATER SUPPLY BOARD

WATER CONSUMPTION COMPARATIVE ANALYSIS - RETAIL
THRU MONTH END

September 30, 2009

CONSUMPTION BILLED (HCF)

Docket 4113
REB 1-1.3

these accounts are located in Attleboro, Seekonk, East Providence, Providence & Lincoln

Average %

28.0%



The Pawtucket Water Supply Board
PUC DOCKET 3945 - FY2010 Budget

PROJECTED REVENUE

METERED WATER SALES
WHOLESALE WATER SALES
CUSTOMER SERVICE CHARGE
FIRE SERVICE
SERVICE CONNECTION CHARGES
DELINQUENT CHARGES
STATE SURCHARGE
REAL ESTATE REVENUE (NET OF EXPENSES)
MISCELLANEOUS REVENUE
RECURRING REVENUE

ONE TIME REVENUE ITEMS

DEBT STABILIZATION ACCOUNT TRANSFER
CUMBERLAND TAX CREDIT

TOTAL REVENUE

EXPENSES by DEPARTMENT

OPERATIONS & MAINTENANCE

ADMINISTRATION

CUSTOMER SERVICE & METERS

SOURCE OF SUPPLY

PURIFICATION/TREATMENT

TRANSMISSION & DISTRIBUTION and ENGINEERING

TOTAL O&M

RESTRICTED EXPENSES

DEBT SERVICE

LONG TERM DEBT O&M RESERVE
INFRASTRUCTUE REPLACEMENT FUND
PUC OPERATING REVENUE ALLOWANCE
TOTAL O&M AND RESTRICTED EXPENSES

Eff. 10/1/2008
PUC 3945

13,626,741
1,822,516
1,943,364
1,026,478

208,054
67,936
57,071
17,530
20,313

18,790,003

952,529

200,000

19,942,532

2,177,125
1,063,481
1,088,984

2,629,868

2,400,927

9,360,385

7,208,231

3,100,000

272,178

19,940,794

variable
variable
fixed
fixed
variable
variable
variable
fixed
variable

fixed
fixed

VARIABLE FIXED
13,626,741
1,822,516 -
- 1,943,364
- 1,026,478
208,054 -
67,936
57,071 -
- 17,530
20,313 -
15,802,631 2,987,372
84.10% 15.90%
952,529
- 200,000
15,802,631 4,139,901
79.24% 20.76%
All Other
Operating
Debt Service IFR Payroll Property Taxes Expenses
1,170,140 1,006,985
961,801 101,680
188,359 715,504 185,121
2,629,868
2,116,951 81,963 202,013
7,208,231
3,100,000
- - - - 272,178
7,208,231 3,100,000 4,437,251 797,467 4,397,845

Docket 4113

REB 1-2 and 1-3



PAWTUCKET WATER SUPPLY BOARD
CONSUMPTION & REVENUE ANALYSIS

VOLUME AND DOLLARS

(G

5/8
3/4
1
small meters
11/2
2
medium meters
3
4
6
large meters
rounding
TOTAL Retail
Wholesale
Total Metered Water

Sales

®)

(©) )

B

(F)

(©)

(H)

0]

(V)

(K)

RATE YEAR Historical Average CURRENT YEAR Projected
Docket 3945 1st Quarter Fiscal Year FY2010 - 3 MONTHS Revenue
RATE HCE DOLLARS 1ST QTR % HCE DOLLARS HCE DOLLARS Shortfall % Billed
see DR 1-1 (C)x (E) B)x (F) per Actual Billing Registers G)-(I) n/(@G)
667,936 2,310,258.32
14,319 49,529.64
37,897 131,085.73
3.459 3,001,584 10,382,479.00 28.0% 840,444  2,907,096.00 720,152  2,490,873.69 416,222.31 85.68%
- 29,970 97,432.47
- 133,573 434,245.82
3.251 661,262 2,149,763.00 28.0% 185,153 601,932.00 163,543 531,678.29 70,253.71 88.33%
- 34,269 107,604.66
- 10,259 32,213.26
- 26,475 83,131.50
3.140 348,568 1,094,504.00 28.0% 97,599 306,461.00 71,003 222,949.42 83,511.58 72.75%
- (5.00) - - - - -
4,011,414 13,626,741.00 1,123,196 3,815,489.00 954,698 3,245,501.40 569,987.60 85.06%
2.590 703,674 1,822,516.00 38.6% 271,618 703,491.00 177,681 460,192.55 243,298.45 65.42%
4,715,088 15,449,257 1,394,814 4,518,980.00 1,132,379  3,705,693.95 813,286.05 82.00%

Page 1

Docket 4113

Data Item 1-4
L (M)

Projected

Annualized Revenue

Revenue Shortfall

(D) x (K) (D) - (L)

8,895,971.71 1,486,507.29
1,898,856.21 250,906.79
796,248.24 298,255.76
11,591,076.16 2,035,669.84
1,192,208.98 630,307.02
12,783,285.14  2,665,976.86



Please see reverse side
for water rates and
additional information.

www. pwsb.org
Billing Inquiries:
401-729-9050

M-F: 8AM - 4PM
Service Address: Account No:
.27 BUSBY. ST Customer Type: RESIDENTIAL-SINGLE FAMILY
From Read Date: 6/15/2009 Bi11 Date: 10/08/2000

To Read Date: 9/30/2009

Messages:
. Credit Card payments: Phone 1-866-547-2312 or visit PWSB.org

BILLING SUMMARY

Payments Cutstanding Balance Adjustments Current Charges Total Due

-$87.00 $99.85 3.00 $113.68 $213.51

Meter Number Size Begin Read End Read Multiplier Consumption
T7780092 5/8 745 770 1 25
Charge Description Consumption (HCF) sCharge Tetal
CUST SRV CHG 5/8" .00 $18.72
METERED WATER USE 25.00 $86.48
RI STATE SURCHARGE 25.00 $5.46
Other Charges Date
LATE PAYMENT PENALTY 8/21/2009 $1.50
LATE PAYMENT PENALTY 912212009 $1.50
Total Current Charges $113.66

KEEP THIS PART

DETACH AND INCLUDE THIS PART WITH PAYMENT

Check this box if you have made a

correction on the reverse side Due Date 1170972009
85 Branch Street
Pawtucket, Rl 02860-1018 Account Number
Service Address:
27 BUSBY ST Total Due $213.51
Amount Paid
383 (P R I P PP I [ S P R [ R A A
27 BUSBY ST Pawtucket Water Supply Board
- PAWTUCKET RI 02880-5503 PO Box 1264

l“lil!l!luilllI”II“IIIIII!II!III”IIlll”tll!l”lllill!l” PrOVidence, R 02901-1264

000025283000079720000000813515



) PAWTUCKET WATER SUPPLY BOARD - IMPORTANT CUSTOMER INFORMATION
DESCRIPTION OF CHARGE CCDES

WATR - Metered water sales as calculated from meter readings

SCHG - Customer charge: minimum monthly charge based on meter size

STAX - Rhode Island sales tax )

SURC - State surcharge: watershed protaction charge (rate: $0.2184 per hundred cu. ft.}, owners 65 years or
older are sxempt from state surcharge

SPEN - Late payment penalty charge:!: Current charges must be paid by the DUE DATE shown on this bill.

Amcunts not paid by the Due Date will accumulate a penalty of 18% per year (1.500% per month) from the
due date threugh the payment date.

MCHG - Miscellaneous charges
LIENS - VUnpaid water bills are liens on the listed property from the billing date. The current property owner

is responsible for payment. When you purchase property, be sure all past water bills are paid for your
own protection.

SALE OF PROPERTY - It is your cbligation to notify the Water Supply Board Customer Service Office when you
sell or transfer ownership of this property.

RECEIPTS - Receipted copy of this bill will not be sent. Your check will serve as recelipt of payment.

DELINQUENT BILLS - RESIDENTIAL CUSTOMERS ONLY

If your account is mere than three months past due, service may bhe discontinued. To avoid a service shut-
off, contact -our Customer Service Office immediately so that you and one of cur representatives can work out a
mutually satisfactory settlement, If satisfactory arrangements cannot be made with a Water Supply Board repre-
sentative, you may submit the matter to the Rhode Island Public Utilities Commission, but the PUC has ruled that
you should not submit the matter to the PUC until you have first discussed the case with a representative of the
PWSB. The address of the RI PUC is: Review Officer, Division of Public Utilities and Carriers, Consumer Section,
89 Jefferson Boulevard, Warwick, RI 02888, Toll-free in RI 780-9700.

Water service will not be discontinued while proceedings are pending before the PUC. Further, if a seriously
111 person lives in the home, disconnection will be postponed upon presentation of a doctor’s certification. The
doctor’s certification may be received at the Water Supply Customer Service Office initially by telephone, but
must be -followed within seven {7) calendar days by a written certification showing the name and address of the -
seriously ill person, the nature of the illness and its likely duration.

If service is terminated, the water will be turned on only after the entire past due amount has been paid
off in full, including all penalties incurred through the date of payment, plus a reconnection charge. Payments
following termination of service may be made by check or money order only to the Pawtucket Water Supply Board at

its Customer Service Office.

RATES: (effective Octcher 1, 2008}

Size of Quarterly Class Rate per Hundreds
Meter Customer Charge {meter size} of Cuobic Feet
5/8 inch $ 18.72 Smail {5/8,3/4,1")....... -vu... $ 3.459
3/4 inch $ 24.07 Medium (1.5-2"}.....i00ns cuunns $ 3.251
1 inch 5 32.59 Large (3=47) . ... iiine vunen. $ 3,140
1-1/2 inch $ 61.33
2 inch 3 78.1%
3 inch $ 88.09
4 inch $ 19%.07
6 inch $ 296,18
8 inch $ 421.05 Myltiply 1007s of cubic feet by 748.1 to convert to gallons.

ADDRESS/TELEPHONE CHANGES

To change the address or telephone number, complete this form and return it with your quarterly payment. Be sure fo check the address
change box on the front of this invoice. (Please print)

Property Owner:

Owner Address:

City: State: Zip Code:
Daytime Tel. 7#: ( } Evening Tel. #: { }

E-mail address:
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