Theresa L. O'Brien
Vice President — Regulatory Affairs

34 Washington Street
Providence, RI (2603

Phone 401 325-3060
Fax 401 325-3064
theresa,obrien@verizon.com

July 20, 2009

Ms. Luly Massaro, Commission Clerk
Rhode Island Public Utilities Cormmission

39 Jefferson Boulevard
Warwick, Rhode Island 02888

Dear Ms. Massaro;

We are filing, herewith, for effect August 19, 2009, tariff material consisting of:

PUCRI No. 15
. Revision of Original of
Part/Section Page(s) Pfge )
All 42 N/A
A/ 10.1 and 11 N/A
C/10 17.1, 18, 19.1, and 19.2 N/A
D71 6.1 and 21 N/A
H/5 14 N/A

‘With this filing, Verizon Rhode Island (“Verizon R1”) is proposing changes to the
application of termination lability associated with Large System-Specific Pricing Plans (LSPP),
Business Basic Exchange Lines, ISDN Primary Service (PRI), Frame Relay Service (FRS),
Asynchronous Transter Mode Cell Relay Service (ATM CRS), and Centrex products. With this
change, customers with term commitments for these services will be able to change to another
service or upgrade to a higher speed or capacity under a new term commitment with the Company
or one of its wireline affiliates without incurring termination liability provided the term
commitment for the new or upgraded service is of equal or greater value than the previous term
commitment. The customer must submit the order for the new or upgraded service at the same
time as the order for disconnection of the existing service. This change will allow customers to
migrate to newer and more advanced services without incurring termination hability.




In addition, this tariff filing proposes the following changes:

¢ The minimum service period for ISDN Primary Service is changed from one year to one
month.

o The application of termination liability is changed for Business Basic Exchange customers
subscribing to a 24-month commitment who decide to terminate the service within 30 days
of service establishment. Current tariff provisions require the application of termination
liability based on the number of months remaining in the term commitment. The new
tariff language will require that these customers pay only the applicable monthly rate
incurred by the customer and the non-recurring charges.

Verizon certifies that the rates for LSPPs, Business Basic Exchange Lines, ISDN PRI,
FRS, ATM CRS, and Centrex with the changes to the application of termination liability and the
change in the minimum service period for ISDN PRI are not less than the Long-run Incremental

Costs of providing the services.

If you have any questions regarding this filing, please contact Frances O'Neill-Cunha of
my staff at 401 525-3560.

Enclosed are an original and nine copies of the tariff material. Please return a copy of this
letter with your stamp of receipt.

Respectfully submitted,

oo f@W

Theresa 1. O'Brien

Attachment




PUCRINo. 15 Exchange and Network Services
Part A Section 1

Page 42

First Revision

Canceling Original

Verizon New England inc.

1. Tariff Information and General Regulations
1.9 Large System-Specific Pricing Plan (LSPP)

2. | Upon expiration of existing seven year service agreements, Intellipath customers may continue
with Intellipath service at existing locations only at the then effective 36 monith rate.

N. | Termination Liability

1. | Complete Discontinuance of Service — In the event of a complete discontinuance of service by
the customer prior to the expiration of the LSPP service contract, the customer is required to pay
the present value of any outstanding payments for commitment amounts, except as specified in
1.9.2.N.3 below.

2. | Partial Discontinuance of Service — Any partial discontinuance of service will not change LSPP
billing.

3. | Change or Upgrade of Service — Termination liabilty does not apply if the customer
changes to another service or upgrades service 1o a higher speed or capacity under a term
commitment, provided the value of the new term commiiment is equal to or greater than the
remaining value of the current term commitment, and the Company or its wireline affiliates
provides the new service via tariff, similar documents, commercial agreements, or a
Customer Specific Pricing Contract (CSP), or a Large System-Specific Pricing Plan (LSPP),
and the order to discontinue the existing service and the order for the new or upgraded
service are received by the Company or its wireiine affiliates at the same time.

0. | Temporary Suspension of Service— LSPP service contract monthly rates are not subject io the
provision of temporary suspension of service.

P. | Service Establishment Charges apply for additions and changes including the activation of lines
included in the initial Centrex system, but not in-service at the time of conversion.

Q. | Tie Lines may be furished to connect the Centrex system with other Centrex or PBX systems
subject 1o the provisions of Part H, Section 4.

Issued: July 20, 2009 Theresa L.. O'Brien
Effective: August 19, 2009 Vice President Regulatory-R
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PUC RiNo. 15 Exchange and Network Services

Part A Section 5
Page 10.1
Second Revision

Verizon New England Inc. Canceling First Revision

5.
5.2

Exchange Service
Application of Rates and Charges

{Cont’'d)

24-month commitment. Terms and conditions below are offered to new or renewing customers
effective June 29, 20086.

Termination Liability. In the event the service is terminated by the customer prior to
completion of the current term commitment period, the customer shall be liable for an early
termination charge, except as noted in Sections 5.2.1C.3.c. and 5.2.1.C.3.d. below. The
amount of the early termination charge will be 25% of the monthly recurring charge{s) (MRC)
for the remainder of the term. For example:

25% x MRC x #of Lines x Remainder of Term = Termination Charge

End of Term Options. Prior o the end of the term commitment period, the customer may
select one of the following options to be effective at the end of the term:

+ Renew their term commitment,
¢ Arrange for termination of the service,
+ Convert to month-to-month service.

In the event the customer does not select one of the above options, the customer will be
converted to month-to-month service.

Early termination charges will not be assessed under the following circumstances:

o |f the rate for the service is increased during the term period, exclusive of any
increase due to local, state or federal fees, taxes or surcharges;

¢ The customer moves existing service to either a new location within the same
address and/or same building (inside move) or to a new location at a different
address and/or different building (outside move) and maintains that service for the
remainder of the term;

o The customer altempts to move the existing service to a new location within
Company's service area, but the service is unavailable;

s The customer renegotiates a new term commitment plan for the same service before
the current ferm commitment expires and the value of the new term commitment is
equal to or greater than the remaining value of the current term commitment; or,

» The customer changes to another service or upgrades service to a higher speed or
capacity under a term commitment, provided the value of the new term commitment
is equal to or greater than the remaining value of the current term commitment, and
the Company or its wireline affiliates provides the new service via tariff, similar
documents, commercial agreements, or a Customer Specific Pricing Contract (CSP),
or a Large System-Specific Pricing Plan (LSPP), and the order to discontinue the
existing service and the order for the new or upgraded service are received by the
Company or its wireline affiliates at the same time.

In the event the customer terminates service within the first 30 days, the customer will be
liable for the applicable monthly rate incurred by the customer and non-recurring charges;
however, the termination liability will be waived. if the customer terminates service after 30
days but prior to completion of the term commitment period, the customer shall be liable for
an early termination charge and non-recurring charges.

Issued: July 20, 2009 Theresa L. O’Brien
Effective: August 19, 2009 Vice President Regulatory-Rl
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PUC RINo. 15 Exchange and Network Services

Part A Section 5

Page 11

Fourth Revision
Canceling Third Revision

Verizon New England Inc.

Exchange Service
Application of Rates and Charges

Rates for the aforementioned services include touch tone calling and are in addition to S&E
charges, and premises work charges. Business customers who sign up for the 24-month
commitment for Business Measured Exchange service in connection with the installation of a
network access line will receive a waiver of the S&E charges associated with the installation
of & network access line. Installation charges for DID service, S&E charges for moving and
premises work charges are not included in the waiver for installing a network access line.

The full S&E charges will be charged back if the cusiomer leaves Verizon or cancels any
term line within 12 months after signing up for the 24-month commitment. In addition,
customers will be subject to termination liability of the 24-month commitment for Business

Measured Exchange service.

Trunk lines are furnished on a measured or an unlimited service basis in accordance with the
service offerings for main tefephone exchange service in each exchange.

For trunk lines provided on an unlimited business service basis, monthly rates equate to 150% of
the monthly one-party line unlimited service monthly exchange rate applying in the particular
exchange or zone involved.

For trunk lines provided on an unlimited residence service basis, monthly rates equate to the one-
party line unlimited service monthly exchange rate applying in the particular exchange or zone
involved.

For frunk lines provided on a business and residence measured service basis, monthly rates
equate to the one-party measured business or residence service monthly exchange rate.

For trunk lines provided on a business measured service hasis, local usage is the same as with
business ohe-party line measured service.

or trunk lines provided on a residence measured service basis, local usage is the same as with
residence one-party fine measured service.

Municipal Calling service is a service arrangement provided on a non-optional basis to
municipalities served by more than one exchange or zone where MTS charges would normally
apply to cails between the exchanges or localities serving the same municipality. Dial station-to-
station service, as defined in Section 9, within a municipality is not chargeable as MTS except for
calls made to or from foreign exchange or foreign zone lines unless dial tone for the foreign
exchange or foreign zone line is provided from a central office serving some portion of the
municipality in which the foreign exchange line service address is located.

Municipalities, serving exchanges and/or focalities where municipal calling service applies are
shown in Exhibit 5.2.3-1. Exchange classification is in accordance with regulations contained in

Section 5.

Issued: July 20, 2009 Theresa L. O’Brien
Effective: August 19, 2009 Vice President Regulatory-RI
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PUC RI No. 15 Digital Communications Services
Part C Section 10

Page 17.1

Fourth Revision

Verizon New England Inc. Canceling Third Revision

10. Integrated Services Digital Network (ISDN) Services
10.6 ISDN Primary Service

B.12 {Continued}

ISDN Primary Service Intercom Capability, used as Tie Lines to an Interexchange Carrier or to
another Central Office is available only with month-to-month, 3- and 5- year OPP Plans, and
1-, 2- and 3-year Term and Veolume i Package Plans.

13. | PRI Station Detail Billing provides individual station call details for all stations utilizing a customer's
ISDN Primary Service at an account level, on a monthly basis. These details are provided with the
normal customer bill or on the web via the Telephone Company's WEB portal. PRI Station Detail
| Biliing is available only with measured usage service. Individual PRI station call detail is for
informational purposes only. Exact biling information is located in the Measured Cali
Summary portion of the bill.

14. j ISDN PRI Service Portability allows a customer to request that one or more of their ISDN
Primary Service Port(s) and Telephone Numbers be provisioned from an aiternate switch in
the same rate area as defined by the Talephone Company.

15. | ISDN PRI Plus provides ISDN PRI bundled with local usage. The service includes a choice
of 10,000 (PRI Plus 10K) or 20,000 (PRI Plus 20K) local minutes of usage, per PRI, per
month. Local usage in excess of minuies is assessed an additional charge.

a. | Standard Features— Local DTF Mileage, Local Usage Allowance (10,000 or 20,000 minutes per
month) and incoming Calling Line ldentification are included with ISDN PRI Plus rates.
b. | Optional Features— All ISDN Primary Service Features identified in this tariff are available to
ISDN PRI Plus Subscribers at the rates, terms and conditions listed in this tariff. Calling Line
|dentification with Name is available at a discounted rate for PRI Plus subscribers.

c. | ISDN PRt Plus is available under a 2- or 3-year Variable Term Payment Plan.

d. | Usage— Refunds will not apply if usage is less than the 10,000 or 20,000 local usage minutes
per month, as selected by the customer. Detailed billing is available at an additional charge.
(See Rates for PRI Station Detail Monthly — Per Account — Part M, Section 3, 3.10.2.) 3

©. | Application of Rates and Charges— PRI Plus will bill actual conversation time and aggregate
at the Main Billing Telephone Number leval.

PRI Plus rates apply to PRI pipes as specified in the PRI Plus agreement only.

f. | Termination Liability— For subscribers to PRI Plus prior to August 19, 2009, the minimum § (C)
service period is 12 months. For subscribers on or after August 19, 2009, the minimum { (C)
service period is one month. If a customer terminates service or cancels the service
agreement before the expiration of a commitment period, the customer is subject to a
termination liability charge. [If a customer terminates service prior to a minimum service | (T)
period, minimum service period charges apply in addition to termination liability charges. m

Termination charges appiicable fo ISDN PRI Plus service are dependent upon the payment
period selected by the customer (refer to Exhibit 10.6.9-1). Optional features are not included
in the termination liability calculation for term plans subscribed to on or after February 15,

2008.

Customers with existing PRI Plus agreements may convert to a new service agreement without
incurring termination charges provided the value of the new service agreement is equal to or greater
than the remaining value of the existing service agreement. The quantity of ISDN PRI circuits
included in the new agreement must be greater than or egual to the total number of circuits
included in the original agreement. The term of the new agreement must be greater than or
equal to the term of the origina! agreement. When customers migrate from one ISDN PRI
Plus option to another, all outstanding shortfall charges, including charges for local usage in
excess of monthly minutes, applicable to the existing agreement will apply.

Issued: July 20, 2009 Theresa L. O'Brien
Effective: August 19, 2009 Vice President Regulatory-Ri




PUC RINo. 15 Exchange and Network Services
Part C Section 10

Page 18

Sixth Revision

Verizon New England Inc. Canceling Fifth Revision

10. Integrated Services Digital Network (ISDN) Services
10.6 ISDN Primary Service

B. | Customer provided equipment used to connect to ISDN primary service must comply with AT&T
PUBs 414489, 41459, 5D5-900-312, 5D5~-800-322, 235-900-332, 235-900-342 and Northern
Telecom NIS A211-1.

C. | A customer provided channel service unit or equivalent functionality is required at each termination
of an ISDN primary service local distribution channel on the customer's premises. The channel
service unit must be compatible with the extended superframe framing format and the B8ZS line

code.

D. | Customer provided switching systems must be arranged to provide for the interception of assigned
but unused station numbers, including vacant station number groups as required.

A. | Minimum Service Period for the ISDN primary port and local distribution channel under the
month-to-month option is one month. The minimum service period for a Variable Term
Payment Plan (VTPP) for term plans prior to August 19, 2009 is one year. The minimum j (C)
service period for a Variable Term Payment Plan (VTPP) on or after August 19, 2009, is one | (C)
month. The minimum service period for ISDN Primary DID numbers is one month.

B. | Provisions for Other Services—— A customer calling an ISDN primary telephone number can
control the disclosure of his directory number by utlizing the blocking option specified for
Phonesmart (refer to Part A, Section 7).

C. | PRI Station Detail Billing— The customer's ISDN Primary Service must be equipped with Calling
Party Default Directory Number with the Calling Party Screening option. Customers do not have
the option to change the Calling Party Number, and it may not be deleted. Customers have the
option to define a partial listing in the screening list. Specific call details are not provided for
stations not included in the screening list.

The screening list may not include 800 numbers, non-native numbers, fictitious numbers, private
network numbers or Centrex Dialing Plan numbers defined in the screening ables.

Siation call details are provided only for valid telephone numbers within the switch providing the
Customer's ISDN Primary Service.

D. | ISDN PRI Service Porability is available only where there is an alternate switch in the same
Rate Area, as defined by the Telephone Company, equipped with ISDN PRI equipment. When an
alternate Telephone Company switch is not located in the same Rate Area as the normal serving

switch, the customer may subscribe to ISDN Primary service from the alternate switch in another
rate center and pay foreign exchange rates as defined elsewhere in this tariff.

1. | Tariff rates apply for ISDN Primary Service Ports and Local Distribution Channels, if applicable.

2. | Interoffice facility mileage charges from the alternate switch apply as defined in the applicable high
capacity facility tariff,

3. | Applicable usage charges for all originating calls apply. Charges are determined by the customer’s
normal serving switch

A. | All local messages are provided at local usage charges for measured business service.

B. | PBX trunk, DID trunk charges and other dial tone access line rates and charges, as contained in
other sections of this tariff, are not applicable to ISDN primary.

Issued: July 20, 2009 Theresa L. O’Brien
Effective: August 19, 2008 Vice President Regulatory-Ri




PUCR

1 No. 15 Digital Communications Services
Part C Section 10

Page 191

Ninth Revision

Canceling Eighth Revision

Verizon New England Inc.

10.
10.6

Integrated Services Digital Network (ISDN) Services
ISDN Primary Service

(Ct’d) Havle

N0 20|k

Redirecting Number
Modified Redirecting Number
Optional Feature Package

Intercom Capability Package

Corporate Rewards 2- or 3-year Plan and VTTP Volume Plan cusiomers may subscribe fo
Calling Line ldentification or Calling Line Identification with Name at term rates. PRI Plus Plan
and PRl Term and Volume il Package Plan customers may subscribe io Calling Line
Identification with Name at the rates listed in the rate section of this tariff. The Term and
Volume li Package Plan includes Calling Line Identification at no additional charge.

Two-year pavment plan customers may subscribe to three-year payment plan optional features.

VTPP (Variable Term Pricing Plan) provides the option to subscribe to three separate volume PRI
packages for two or three years. The available packages are:

Package 1-11t0 10 PRIs

Package 2 - 11 to 20 PRIs

Package 3- 21+ PRIs

Termination Liability— If a customer terminates service or cancels an OPP before the
expiration of a commitment period, the customer is subject to a termination liability charge. If
a customer terminates service under a VTTP, 2- or 3-year Corporate Rewards Plan or Volume
il Package Plan prior to the minimum service period, the minimum service period charges
apply in addition to termination liability charges. The minimum service period for term plans
prior to August 19, 2009, is one year. The minimum service period for term plans on or after
August 19, 2009, is one month.

Termination charges applicable to ISDN primary service are dependent upon the payment plan
selected by the customer (refer fo Exhibit 10.6.9-1). The following termination liability will be
appiicable to all new terms subscribed to on or after February 15, 2008.

When a subscriber terminates a plan prior to the expiration of the term, the subscriber will be
subject to termination Hability equal to 25% of the monthly Port or Port and LDC rate multiplied
by the remaining months in service. For applicable termination liability on term plans
subscribed to prior to February 15, 2008, please refer to Exhibit 10.6.9-1.

Termination charges on the Local Distribution Channel will not apply when customers upgrade the
transport facility (currently a DS1 1.544 Mbps facility) to a facility with greater than 1.544

Mbps.

When an ISDN primary VTPP customer served from a foreign exchange or foreign central office
requests to have service provided from the customer's normal central office when facilities become
available in the normal central office, termination liability charges will not apply as long as the
quantity of ports and local distribution channels is maintained. The expiration date of the payment
period will not change, except when the expiration date would be less than three months from the
requested date for service from the normal central office; in this case, the expiration date will be
extended to three months from the requested date for service from the normal central office.

No additional mileage charges apply for the Local Distribution Channel for ISDN Primary
Service when provided as part of a 2- or 3-year Corporate Rewards Plan, a 2- or 3-year VTPP
Volume Plan, a 2- or 3-year PRI Plus Plan or a 1-, 2- or 3- year Term and Volume |l Package Pian.

Issued: July 20, 2009 Theresa L. O’Brien
Effective: August 19,2009 Vice President Regulatory-Ri
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PUC RiNo. 15 Digital Communications Services
Part C Section 10

Page 19.2

First Revision

Canceling Original

Verizon New England inc.

10. Integrated Services Digital Network (ISDN) Services
10.6 ISDN Primary Service

G. | Customers with an existing PRI payment plan may change to another service or upgrade | (C)
service to a higher speed or capacity under a new payment plan without incurring termination
liability charges provided the value of the new payment plan is equal to or greater than the
remaining value of the existing payment plan and the Company or its wireline affiliates
provides the new service via tartiff, similar documents, commercial agreements, or a
Customer Specific Pricing Contract (CSP), or a Large System-Specific Pricing Plan (LSPP),
and the order to discontinue the existing service and the order for the new or upgraded
service are received by the Company or its wireline affiliates at the same time. <)

H. | Customers with existing PRI Plus agreements may convert to a new service agreement without | (T)
incurring termination charges provided the value of the new service agreement is equal to or
greater than the remaining value of the existing service agreement. The quantity of ISDN PRI
circuits included in the new agreement must be greater than or equal to the total number of
circuits included in the original agreement. The term of the new agreement must be greater
than or equal to the term of the original agreement. When customers migrate from one ISDN
PRI Plus option to another, all outstanding shoertfall charges, including charges for local
usage in excess of monthly minutes, applicable to the existing agreement will apply.

I. | All of a customers Telephone Company provided ISDN PRIs within the state wili count | (T)
towards the volume plan threshold. Volume plan customers may change the number of
ISDN PRIs during the volume term period. In the event that a customer under a Volume plan
makes subsequent PRI increases or decreases that cause the total number of PRIs to fall
within a different threshold levei, all remaining 1SDN PRIs will be billed at the applicable level
rate for the remainder of the volume plan term period. The customer must provide the
account information of the ISDN PRIs included in the volume plan at the time of the initial
installation of service and with each change 1o the service.

J. | Transfer of Service is permitted. (M)

K. | Relocation— When a cusiomer elects to relocate the PRI service to a different premises in a § (T)
different state, prior to the expiration of a payment plan, the service is considered to be
disconnected, and termination liability applies. However, if the customer relocates to a location
served by a suitably equipped central office within the same state and establishes a PRI payment
plan of equal or greater monetary value, the customer may relocate without incurring any
termination liability. Installation charges for estabiishing the new service apply.

Issued: July 20, 2009 Theresa L. C’Brien
Effective: August 19, 2009 Vice President Regulatory-RI




PUC Ri No. 15 Exchange and Network Services

Part D Section 1
Page 21

First Revision
Canceling Original

Verizon New England Inc.

Advanced Data Services
Asynchronous Transfer Mode Cell Relay Service

Eariy termination charges will not be assessed under the following circumstances:

Customer moves existing service to a new location within the same address and/or same
building (inside move) and maintains that service for the remainder of the term;

Customer renegotiates a new term commitment plan for the same service before the current
{erm commitment expires and the value of the new term commitment is equal to or greater
than the remaining value of the current term commitment; or

Customer upgrades service 1o another service or a higher speed or capacity under a term
commitment, provided the following conditions are met:

The value of the new term commitment is equal to or greater than the remaining value of the
current term commitment, and

The Company or its wireline affiliates provides the new service via tariff, similar documents,
commercial agreements, or a Customer Specific Pricing Contract (CSP), or a Large System-
Specific Pricing Plan (LSPP), and

The order o discontinue the existing service and the order for the new or upgraded service
are received by the Company or its wireline affiliates at the same time.

Issued: July 20, 2009 Theresa L. O'Brien
Effective: August 19, 2009 Vice President Regulatory-RI
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PUC RINo. 15 Centrex Services

Part H Section 5

Page 14

Fourth Revision
Canceling Third Revision

Verizon New England Inc.

5.
5.2

Digital Centrex Services
Nynex Digital Centrex Plus (Centrex Plus) Service

Centrex Plus is offered under the following payment plans.

Centrex Plus service with the Assume Dial 9 is available under a month-to-month and a 3-year
term commitment.

Centrex Plus service with the dial 9 functicnality is offered under a one-, three-, five-, seven- or
ten-year service term commiiment.

Under the term plans for Centrex Plus with Assume Dial 9 and Centrex Plus (dial 9) the line
charges are not subject to Telephone Company initiated change other than as specified in Section
5.2.3A. However, suich charges are under the jurisdiction of the PUC and are subject to change

upon order of the PUC.

The application of charges for customers subscribing to Centrex Plus is as follows:
Service and Equipment charges are applicable as described in 5.2.2.C.

Monthly rates apply.

Gio = @

Cenirex Pius iines comprise ceniral office and ouiside plant fadiiities for which one schedule of
charge is applicable. The monthly charges are subject to an annual increase egual to the
change in the Consumer Price Index for the previous year.

Centrex Pius line (initiaf or growth) monthly rates include amounts that are attributable to exchange
access.

Termination Liability - If a customer terminates the service in whole or in part prior to the
completion of the customer's chosen i{erm commitment, the customer will pay an early
termination charge calculated as follows except as specified in 5.2.3.D.3 below:

Centrex Plus with Assume Dial 9 — The customer will be billed termination charges which
are calculated based on the difference between the 3-year rate and the month-to-month rate,
for the number of months the Centrex Pius with Assume Dial 9 was actually in service.

Centrex Plus with the dial 9 tunctionality — The customer will be billed termination
charges which are calculated based on the difference between the rate for the term elected
and the rate that applies to the term period completed for the number of months the Centrex
Plus was actually in service.
For example: If a customer commits to a five year term commitment and terminates
at the end of year two, the termination liability would equal the
difference between the one year rate (term completed) and the five
year rate for those months that the customer has had the Cenirex Plus
systemn in service.

Change or Update of Service — Termination ligbility does not apply if the customer
changes to another service or upgrades service to a higher speed or capacity under a term
commitment provided the value of the new term commitment is equal to or greater than the
remaining value of the current term commitment, and the Company or its wireline affiliates,
provides the new service via fariff, similar documents, commercial agreements, or a
Customer Specific Pricing Contract (CSP), or a Large System-Specific Pricing Plan (LSPP),
and the order to discontinue the existing service and the order for the new or upgraded
service are coordinated by the Company or its wireline affiliates at the same time.

Issued: July 20, 2009 Theresa |.. C’Brien
Effective: August 19, 2009 Vice Prasident Regulatory-Ri
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PUC RI No. 15 Advanced Data Services
Part D Section 1

Page 6.1

First Revision

Canceling Original

Verizon New England Inc.

1. Advanced Data Services
1.3 Frame Relay

Early termination charges will not be assessed under the following circumstances:

Customer moves existing service either to a new location within the same address and/or same
building {inside move) or to a new location (outside move) and maintains that service for the
remainder of the term;

b. | Customer attempts to move the existing setvice to a new location within the Company's service
area, but the service is unavailable;

c. | Customer renegotiates a new term commitment plan for the same service before the current term
commitment expires and the value of the new term commitment is equal to or greater than the
remaining value of the current term commitment; or

d. | Customer changes to another service or upgrades service to a higher speed or capacity under a
term commitment, provided the following conditions are met:

1. | The value of the new term commitment is equal to or greater than the remaining value of the

2. | The Company or its wireline affiliates provides the new service via tariff, similar documents, | (
commercial agreements, or a Customer Specific Pricing Contract (CSP), or a Large System-

Specific Pricing Plan (LSPP), and (
3. | The order to discontinue the existing service and the order for the new or upgraded service
are received by the Company or its wireline affiliates at the same time. {
Issued: July 20, 2008 Theresa L. O’'Brien

Effective: August 19, 2009 Vice President Regulatory-Ri

current term commitment, and §))

i

C)




