Why Is cost recovery critical?

500 kWh Average Distribution Rate

Annual Capital Spending ($ Millions)

6 $70
5 $60 — —
§ 4 - $50 — — —— H
x 3 $40 — —— — M
] $30 -+ — — — — —— —
o 2 |
© $20 A — 1 — — — M
1 7 $10 A — — — — —
0 f f f f f f f f f $0 T T T T T T T T T
2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009
C— 1 Distribution Rate Based on 500 kWh Adjusted for Inflation O Capital Expenditures
Uncollectible Accounts ($ Millions) Earned Return on Equity
$14 — 14%
$12  — ] 12%
$10 — _ 10%
$8 — — § 8%
$6 — — 5 6%
o
$4 A — 4%
$2 - — 2%
$0 T T T T T T T T 0% T T T T T T T

2000 2001 2002 2003 2004 2005 2006 2007 2008

O Accounts Written Off, Net of Recoveries

2000 2001 2002 2003 2004 2005 2006 2007 2008

Earned ROE

Earned ROE is net of customers’ portion of shared earnings.
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The power of action:



