
  
 

August 14, 2009 
 
 
 

VIA HAND DELIVERY & ELECTRONIC MAIL 
 
 

Luly E. Massaro, Commission Clerk 
Rhode Island Public Utilities Commission 
89 Jefferson Boulevard 
Warwick, RI  02888 
 
 
 RE: Docket 4065 – National Grid Request for Change of Electric Distribution Rates 
 Response to Data Requests         
 
 
Dear Ms. Massaro: 
 
 Enclosed please find ten (10) copies of National Grid’s1 responses to data requests issued by the 
Division, the Commission and the Navy in the above-referenced proceeding.  Attached is a listing of the 
data requests issued to date and designating the responses included in this filing in bold. 
 

Thank you for your attention to this transmittal.  If you have any questions, please feel free to 
contact me at (401) 784-7667.  
 
        Very truly yours, 

 
 
        Thomas R. Teehan 
 
 
Enclosures 
 
cc: Docket 4065 Service List 

                                                 
1 The Narragansett Electric Company d/b/a National Grid (“Company”). 

Thomas R. Teehan 
Senior Counsel 



Certificate of Service 
 
I hereby certify that a copy of the cover letter and/or any materials accompanying this certificate 
were electronically submitted, hand delivered and mailed to the individuals listed below.   
 
___/S/________________________________  August 14, 2009  
Linda Samuelian      Date  
 
National Grid (NGrid) – Request for Change in Electric Distribution Rates 
Docket No.  4065 - Service List as of 7/22/09 
 

Name/Address E-mail Distribution Phone/FAX 
Thomas R. Teehan, Esq. 
National Grid. 
280 Melrose St. 
Providence, RI  02907 

Thomas.teehan@us.ngrid.com 
 

401-784-7667   
401-784-4321 

Joanne.scanlon@us.ngrid.com 

Cheryl M. Kimball, Esq. (for NGrid) 
Keegan Werlin LLP 
265 Franklin Street 
Boston, MA 02110 

ckimball@keeganwerlin.com 617-951-1400 
617-951-1354 

lindas@keeganwerlin.com  

Leo Wold, Esq. (for Division) 
Dept. of Attorney General 
150 South Main St. 
Providence, RI 02903 

Lwold@riag.ri.gov 401-222-2424  
401-222-3016 

Steve.scialabba@ripuc.state.ri.us 

David.stearns@ripuc.state.ri.us 

Ladawn S. Toon, Esq.  
Dept. of Attorney General 
150 South Main St. 
Providence, RI 02903 

Ltoon@riag.ri.gov 401-222-2424  
401-222-3016 dmacrae@riag.ri.gov 

Mtobin@riag.ri.gov 

Audrey Van Dyke, Esq. 
Naval Facilities Engineering Command 
Litigation Headquarters 
720 Kennon Street, S.E. Bdg. 36, Rm 136 
Washington Navy Yard, DC 20374 

Audrey.VanDyke@navy.mil 
 

202-685-1931 
202-433-2591 

Khojasteh (Kay) Davoodi  
Naval Facilities Engineering Command 
Director, Utility Rates and Studies Office 
1322 Patterson Avenue SE 
Washington Navy Yard, DC 20374-5065 

Khojasteh.Davoodi@navy.mil 
 

202-685-3319 
202-433-7159 

Larry.r.allen@navy.mil 

Jerry Elmer, Esq. 
Conservation Law Foundation 
55 Dorrance Street 
Providence, RI 02903 

Jelmer@clf.org 401-351-1102 
401-351-1130 

Michael McElroy, Esq. (for TEC-RI) 
Schacht & McElroy 
PO Box 6721 
Providence, RI 02940-6721 

McElroyMik@aol.com 401-351-4100 
401-421-5696 



John Farley, Executive Director 
The Energy Council of RI 
One Richmond Square Suite 340D 
Providence, RI 02906 

jfarley316@hotmail.com 401-621-2240 
401-621-2260 

Jean Rosiello, Esq. (for Wiley Ctr.) 
MacFadyen Gescheidt & O’Brien 
101 Dyer St. 
Providence, RI 02903 

jeanrosiello@cox.net  401-751-5090 
401-751-5096 

Jeremy C. McDiarmid, Esq.  
Environment Northeast (ENE) 
6 Beacon St., Suite 415 
Boston, MA 02108 

jmcdiarmid@env-ne.org 617-742-0054 

W. Mark Russo (for ENE) 
Ferrucci Russo, P.C. 
55 Pine St. 
Providence, RI 02903 

mrusso@frlawri.com  

Roger E. Koontz 
Environment Northeast  
15 High Street 
Chester, CT 06412 

rkoontz@env-ne.org  

R. Daniel Prentiss, P.C. (for EERMC) 
Prentiss Law Firm  
One Turks Head Place, Suite 380 
Providence, RI 02903 

dan@prentisslaw.com 401-824-5150 
401-824-5181 

Samuel P. Krasnov (for EERMC) 
203 S. Main Street 
Providence, RI 02903 

skrasnow@env-ne.org   

S. Paul Ryan (for EERMC) 
670 Willett Avenue 
Riverside, RI 02915-2640 

spryan@eplaw.necoxmail.com 
 

 

Maurice Brubaker 
Brubaker and Associates 
P.O. Box 412000 
St Louis, Missouri 63141-2000 

mbrubaker@consultbai.com 
 

 

Ali Al-Jabir 
Brubaker and Associates 
5106 Cavendish Dr. 
Corpus Christi, TX  78413 

aaljabir@consultbai.com 
 

 

David Effron  
Berkshire Consulting 
12 Pond Path 
North Hampton, NH 03862-2243 

Djeffron@aol.com 
 

603-964-6526 

Bruce Oliver 
Revilo Hill Associates 
7103 Laketree Drive 
Fairfax Station, VA 22039 

Boliver.rha@verizon.net   703-569-6480 



Dale Swan 
Exeter Associates 
5565 Sterrett Place 
Suite 310 
Columbia, MD 21044 

dswan@exeterassociates.com 
 

410-992-7500  
410-992-3445  

Matthew Kahal 
c/o/ Exeter Associates 
5565 Sterrett Place 
Suite 310 
Columbia, MD  21044 

mkahal@exeterassociates.com 
 

410-992-7500  
410-992-3445  

Bruce Gay 
Monticello Consulting Group 
4209 Buck Creek Court 
North Charleston, SC 29420 

bruce@monticelloconsulting.com 843-767-9001  
843-207-8755  

Lee Smith 
Richard Hahn 
Mary Neal 
LaCapra Associates 
One Washington Mall, 9th Floor 
Boston, MA 02108 

lees@lacapra.com 
  

617-778-5515  
Ext. 117 
617-778-2467 rhahn@lacapra.com 

  
mneal@lacapra.com  

File original & nine (9) copies w/: 
Luly E. Massaro, Commission Clerk 
Public Utilities Commission 
89 Jefferson Blvd. 
Warwick, RI 02889 

Lmassaro@puc.state.ri.us  401-780-2107 
401-941-1691 Anault@puc.state.ri.us 

Plucarelli@puc.state.ri.us  

Nucci@puc.state.ri.us  
Sccamara@puc.state.ri.us  

 
 



The Narragansett Electric Company d/b/a National Grid
Docket 4065

Discovery Log
As of:  August 14, 2009

[C-denotes confidentiality is being sought]

Data Request Status Date Filed Witness CONFIDENTIAL Attachments

COMM 1-1 Filed 6/26/2009 O'Brien

Attachments COMM 1-1-3, 1-1-4, 
1-1-5, 1-1-7, 1-1-8, 1-1-9         

BULK
COMM 1-2 Filed 6/26/2009 O'Brien Attachments COMM 1-2 A-D  

COMM 1-3 Filed 6/26/2009 Dinkel
Attachments COMM 1-3 A-B 

BULK
COMM 1-4 Filed 6/26/2009 O'Brien
COMM 1-5 Filed 7/22/2009 O'Brien/Dinkel Attachments COMM 1-5 (1-3)

COMM 1-6 Filed 6/26/2009 Dinkel C-attachment
Attachments COMM 1-6-1 & 1-6-2 

BULK
COMM 1-7 Filed 6/26/2009 O'Brien Attachment COMM 1-7

COMM 1-8 Filed 6/26/2009 Dinkel
Attachments COMM 1-8 (A-D) 

BULK

COMM 1-9 Filed 6/26/2009 Dinkel C-attachment
Attahments COMM 1-9 (1-11) 

BULK

COMM 1-10 Filed 6/26/2009 Dinkel

Attachment COMM 1-10          
(hard copy only)                

BULK
COMM 1-11 Filed 6/26/2009 O'Brien
COMM 1-12 Filed 7/1/2009 Dinkel/Morrissey Attachments COMM 1-12 (1-2) 
COMM 1-13 Filed 6/26/2009 Dinkel Attachment COMM 1-13
COMM 1-14 Filed 6/26/2009 Dinkel Attachment COMM 1-14
COMM 1-15 Filed 6/26/2009 Dinkel Attachment COMM 1-15

COMM 1-16 Filed 6/26/2009 O'Brien Attachments COMM 1-16 (1-12) 
COMM 1-17 Filed 7/6/2009 Pettigrew

COMM 1-18 Filed 7/14/2009 Pettigrew

Attachments COMM 1-18-1,      
1-18-2, 1-18-3, 1-18-4(a) - (d)     

Bulk 
COMM 1-19 Filed 8/11/2009 O'Brien Attachment COMM 1-19
COMM 1-20 Filed 6/26/2009 O'Brien
COMM 1-21 Filed 6/26/2009 O'Brien Attachments COMM 1-21 (1-4)
COMM 1-22 Filed 6/26/2009 O'Brien Attachments COMM 1-22 (1-2)
COMM 1-23 Filed 6/26/2009 O'Brien Attachments COMM 1-23 (1-2)
COMM 1-24 Filed 6/26/2009 O'Brien Attachment COMM 1-24

COMM 1-25 Filed 6/26/2009 O'Brien
Attachments COMM 1-25 (1-14) 

BULK
COMM 1-25 (supp.) Filed 8/11/2009 O'Brien Attachments COMM 1-25 (1-3)
COMM 1-26 Filed 6/26/2009 O'Brien Attachment COMM 1-26
COMM 1-27 Pending
COMM 1-28 Filed 7/6/2009 O'Brien Attachment COMM 1-28
COMM 1-29 Filed 6/26/2009 O'Brien
COMM 1-30 Filed 6/26/2009 O'Brien
COMM 1-31 Filed 6/26/2009 King
COMM 1-32 Filed 6/26/2009 O'Brien Attachment COMM 1-32

COMM 1-33 Filed 6/26/2009 O'Brien
Attachment COMM 1-33 (1-3) 

BULK

COMM 1-34 Filed 6/26/2009 Dowd
Attachments COMM 1-34 (1-2) 

BULK

COMM 1-35 Filed 6/26/2009 Dowd
Attachment COMM 1-35          

BULK

COMM 1-36 Filed 6/26/2009 Dowd
Attachment DIV 2-1 (electronic 

only)
COMM 1-37 Filed 6/26/2009 O'Brien Attachment COMM 1-37
COMM 1-38 Filed 6/26/2009 O'Brien Attachment COMM 1-38
COMM 1-39 Pending
COMM 1-40 Filed 6/26/2009 Dowd Attachment COMM 1-40
COMM 1-41 Filed 6/26/2009 Dowd Attachment COMM 1-41
COMM 1-42 Filed 6/26/2009 Dowd Attachment COMM 1-42
COMM 1-43 Filed 6/26/2009 Dowd Attachment COMM 1-43
COMM 1-44 Filed 6/26/2009 Dowd Attachment COMM 1-44
COMM 1-45 Filed 6/26/2009 O'Brien Attachment COMM 1-45
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The Narragansett Electric Company d/b/a National Grid
Docket 4065

Discovery Log
As of:  August 14, 2009

[C-denotes confidentiality is being sought]

Data Request Status Date Filed Witness CONFIDENTIAL Attachments
COMM 1-46 Filed 6/26/2009 Dowd

COMM 1-47 Filed 6/26/2009 Dowd
Attachments COMM 1-47 (1-3) 

BULK
COMM 1-48 (Part 1) Filed 7/1/2009 Dowd Attachment COMM 1-48
COMM 1-48         (Parts 2-
5) Filed 6/26/2009 O'Brien
COMM 1-49 Filed 6/26/2009 O'Brien Attachments COMM 1-49 (1-5)

COMM 1-50 Filed 6/26/2009 Dowd
Attachments COMM 1-50 (1-38)   

BULK
COMM 1-51 Filed 6/26/2009 Dowd
COMM 1-52 Filed 6/26/2009 Dowd Attachment COMM 1-52
COMM 1-53 Filed 6/26/2009 Dowd Attachment COMM 1-53
COMM 1-54 Filed 6/26/2009 O'Brien Attachments COMM 1-54 (1-2)
COMM 1-55 Filed 7/14/2009 O'Brien Attachment COMM 1-55
COMM 1-56 Filed 6/26/2009 O'Brien
COMM 1-57 Filed 6/26/2009 O'Brien Attachment COMM 1-57

COMM 1-58 Filed 6/26/2009 O'Brien
Attachment DIV 3-11            

(PDF and working excel)
COMM 1-59 Filed 6/26/2009 O'Brien Attachment COMM 1-59
COMM 1-60 Filed 7/1/2009 O'Brien Attachment COMM 1-60 (A-B) 
COMM 1-61 Filed 6/26/2009 Dowd
COMM 1-62 Filed 6/26/2009 O'Brien Attachments COMM 1-62 (1-2)

COMM 1-63 Filed 8/11/2009 O'Brien

Attachments COMM 1-63 (A-F)    
A-C EXCEL FILES              

D & E BULK (hard copy only)
COMM 1-64 Filed 6/26/2009 O'Brien Attachment COMM 1-64
COMM 1-65 Filed 6/26/2009 O'Brien Attachments COMM 1-65
COMM 1-66 Filed 6/26/2009 O'Brien Attachments COMM 1-66 (1-2)
COMM 1-67 Filed 6/26/2009 O'Brien Attachments COMM 1-67 (1-3)
COMM 1-68 Filed 6/26/2009 Wynter Attachment COMM 1-68 
COMM 1-69 Filed 6/26/2009 Wynter Attachment COMM 1-69 
COMM 1-70 Filed 6/26/2009 Wynter

COMM 1-71 Filed 6/26/2009 O'Brien
Attachments DIV 4-1 (1-2)        

BULK
COMM 1-72 Pending
COMM 1-73 Filed 6/26/2009 O'Brien Attachments COMM 1-73 (1-2)
COMM 1-74 Filed 7/6/2009 O'Brien
COMM 1-75 Filed 6/26/2009 O'Brien
COMM 1-76 Filed 7/1/2009 O'Brien Attachment COMM 1-76
COMM 1-77 Pending
COMM 1-78 Filed 7/14/2009 O'Brien C-attachment
COMM 1-79 Filed 6/26/2009 O'Brien Attachment COMM 1-79
COMM 1-80 Filed 8/3/2009 O'Brien
COMM 1-81 Filed 8/3/2009 O'Brien
COMM 1-82 Filed 7/1/2009 O'Brien
COMM 1-83 Filed 6/26/2009 O'Brien Attachments COMM 1-83

COMM 1-84 Filed 6/26/2009 O'Brien Attachment COMM 1-84
COMM 1-85 Filed 6/26/2009 O'Brien Attachment COMM 1-85
COMM 1-86 Filed 6/26/2009 O'Brien
COMM 1-87 Filed 6/26/2009 O'Brien
COMM 1-88 Filed 6/26/2009 O'Brien Attachment COMM 1-88
COMM 1-89 Filed 6/26/2009 O'Brien Attachment COMM 1-89

COMM 1-90 Filed 7/6/2009 O'Brien
Attachments COMM 1-90 (1-2) 

BULK

COMM 1-91 Filed 6/26/2009 O'Brien
Attachment DIV 4-21 (1-2)        

BULK
COMM 1-92 Filed 6/26/2009 O'Brien Attachment COMM 1-92
COMM 1-93 Filed 6/26/2009 O'Brien
COMM 1-94 Filed 6/26/2009 O'Brien Attachment COMM 1-94 
COMM 1-95 Filed 6/26/2009 O'Brien Attachment COMM 1-95
COMM 1-96 Filed 6/26/2009 King Attachment COMM 1-96
COMM 1-97 Filed 6/26/2009 O'Brien
COMM 1-98 Filed 7/1/2009 Dowd
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The Narragansett Electric Company d/b/a National Grid
Docket 4065

Discovery Log
As of:  August 14, 2009

[C-denotes confidentiality is being sought]

Data Request Status Date Filed Witness CONFIDENTIAL Attachments
COMM 1-99 Filed 6/26/2009 Gorman Attachment COMM 1-99
COMM 1-100 Filed 7/1/2009 Gorman
COMM 1-101 Filed 7/1/2009 Gorman
COMM 1-102 Filed 6/26/2009 Gorman Attachment COMM 1-102
COMM 1-103 Filed 6/26/2009 Wynter
COMM 1-104 Filed 6/26/2009 Wynter
COMM 1-105 Filed 6/26/2009 O'Brien
COMM 1-106 Pending
COMM 1-107 Filed 6/26/2009 O'Brien Attachment COMM 1-107
COMM 1-108 Filed 6/26/2009 Wynter Attachment COMM 1-108
COMM 1-109 Filed 6/26/2009 Dowd/Pettigrew Attachment COMM 1-109

COMM 2-1 Pending 
COMM 2-2 Pending 
COMM 2-3 Pending 
COMM 2-4 Filed Herewith 8/14/2009 Stout
COMM 2-5 Pending 
COMM 2-6 Pending 
COMM 2-7 Pending 
COMM 2-8 Pending 
COMM 2-9 Pending 
COMM 2-10 Filed Herewith 8/14/2009 Stout
COMM 2-11 Pending 
COMM 2-12 Pending 
COMM 2-13 Pending 
COMM 2-14 Filed Herewith 8/14/2009 Morrissey Attachment COMM 2-14
COMM 2-15 Filed Herewith 8/14/2009 Morrissey Attachments COMM 2-15 (1-2)
COMM 2-16 Pending 
COMM 2-17 Pending 
COMM 2-18 Pending 
COMM 2-19 Pending 
COMM 2-20 Pending 
COMM 2-21 Pending 
COMM 2-22 Pending 
COMM 2-23 Pending 
COMM 2-24 Pending 
COMM 2-25 Pending 
COMM 2-26 Pending 
COMM 2-27 Pending 
COMM 2-28 Filed Herewith 8/14/2009 Wynter
COMM 2-29 Filed Herewith 8/14/2009 Wynter
COMM 2-30 Filed Herewith 8/14/2009 O'Brien
COMM 2-31 Filed Herewith 8/14/2009 O'Brien
COMM 2-32 Pending 
COMM 2-33 Pending 
COMM 2-34 Filed Herewith 8/14/2009 Gorman
COMM 2-35 Filed Herewith 8/14/2009 Gorman
COMM 2-36 Pending 
COMM 2-37 Filed Herewith 8/14/2009 Wynter
COMM 2-38 Filed Herewith 8/14/2009 Wynter
COMM 2-39 Pending 
COMM 2-40 Pending 
COMM 2-41 Pending 
COMM 2-42 Pending 
COMM 2-43 Pending 
COMM 2-44 Filed Herewith 8/14/2009 Gorman
COMM 2-45 Filed Herewith 8/14/2009 Wynter
COMM 2-46 Filed Herewith 8/14/2009 Wynter
COMM 2-47 Filed Herewith 8/14/2009 Wynter
COMM 2-48 Filed Herewith 8/14/2009 Wynter
COMM 2-49 Filed Herewith 8/14/2009 Wynter Attachment COMM 2-49
COMM 2-50 Filed Herewith 8/14/2009 Wynter
COMM 2-51 Filed Herewith 8/14/2009 Wynter Attachment COMM 2-51
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Discovery Log
As of:  August 14, 2009

[C-denotes confidentiality is being sought]

Data Request Status Date Filed Witness CONFIDENTIAL Attachments
COMM 2-52 Filed Herewith 8/14/2009 Wynter
COMM 2-53 Filed Herewith 8/14/2009 Wynter
COMM 2-54 Filed Herewith 8/14/2009 Wynter Attachment COMM 2-54 (1-2)
COMM 2-55 Pending 
COMM 2-56 Filed Herewith 8/14/2009 Wynter Attachment COMM 2-56 (1-2)
COMM 2-57 Filed Herewith 8/14/2009 Gorman
COMM 2-58 Filed Herewith 8/14/2009 Gorman
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The Narragansett Electric Company d/b/a National Grid
Docket 4065

Discovery Log
As of:  August 14, 2009

[C-denotes confidentiality is being sought]

Information Request Status Date Filed Witness CONFIDENTIAL Attachments
DIV-1-1 Filed 6/26/2009 O'Brien Attachment DIV 1-1
DIV-1-2 Filed 7/1/2009 O'Brien Attachment DIV 1-2
DIV-1-3 Filed 7/1/2009 O'Brien Attachment DIV 1-3
DIV-1-4 Filed 6/26/2009 O'Brien
DIV-1-5 Filed 6/26/2009 O'Brien
DIV-1-6 Filed 7/1/2009 O'Brien
DIV-1-7 Filed 7/1/2009 O'Brien
DIV-1-8 Filed 7/1/2009 O'Brien
DIV-1-9 Filed 6/26/2009 O'Brien Attachment DIV 1-9
DIV-1-10 Filed 6/26/2009 O'Brien
DIV-1-11 Filed 6/26/2009 Dowd Attachment DIV 1-11
DIV-1-12 Filed 6/26/2009 O'Brien Attachment DIV 1-12
DIV-1-13 Filed 6/26/2009 Dowd Attachment DIV 1-13
DIV-1-14 Filed 6/26/2009 Dowd
DIV-1-15 Filed 6/26/2009 O'Brien
DIV-1-16 Filed 6/26/2009 O'Brien
DIV-1-17 Filed 6/26/2009 O'Brien Attachment DIV 1-17
DIV-1-18 Filed 6/26/2009 O'Brien
DIV-1-19 Filed 6/26/2009 O'Brien
DIV-1-20 Filed 6/26/2009 Dowd Attachment DIV 1-20
DIV-1-21 Filed 7/1/2009 O'Brien
DIV-1-22 Filed 7/1/2009 O'Brien
DIV-1-23 Filed 7/1/2009 O'Brien
DIV-1-24 Filed 7/1/2009 O'Brien
DIV-1-25 Filed 7/14/2009 O'Brien
DIV-1-26 Filed 6/26/2009 O'Brien Attachment DIV 1-26
DIV-1-27 Filed 6/26/2009 O'Brien
DIV-1-28 Filed 6/26/2009 O'Brien
DIV-1-29 Filed 7/14/2009 O'Brien Attachment DIV 1-29
DIV-1-30 Filed 7/1/2009 O'Brien
DIV-1-31 Filed 6/26/2009 O'Brien Attachment DIV 1-31
DIV-1-32 Filed 6/26/2009 O'Brien Attachment DIV 1-32
DIV-1-33 Filed 6/26/2009 O'Brien Attachment DIV 1-33 
DIV-1-34 Filed 6/26/2009 O'Brien

DIV-2-1 Filed 7/1/2009 Gorman C-attachment
Attachment DIV 2-1 

(electronic only)

DIV-2-2 Filed 6/26/2009 Gorman

DIV-2-3 Filed 6/26/2009 Gorman

DIV-2-4 Filed 6/26/2009 Gorman Attachment DIV 2-4

DIV-2-5 Filed 6/26/2009 Gorman

DIV-2-6 Filed 6/26/2009 Gorman

DIV-2-7 Filed 6/26/2009 Gorman

DIV-2-8 Filed 6/26/2009 Gorman

DIV-2-9 Filed 6/26/2009 Gorman

DIV-2-10 Filed 6/26/2009 Gorman Attachment DIV 2-10 

DIV-2-11 Filed 6/26/2009 Gorman

DIV-2-12 Filed 6/26/2009 Gorman

DIV-3-1 Filed 7/6/2009 O'Brien
DIV-3-2 Pending
DIV-3-3 Filed 7/6/2009 O'Brien Attachment DIV 3-3
DIV-3-4 Pending
DIV-3-5 Filed 7/6/2009 O'Brien
DIV-3-6 Pending
DIV-3-7 Filed 8/3/2009 O'Brien Attachment DIV 3-7
DIV-3-8 (Supp.) Filed 8/3/2009 Morrissey Attachment DIV 3-8 (Supp.)

DIV-3-9 (Supp.) Filed 8/3/2009 Morrissey Attachment DIV 3-9 (Supp.)

DIV-3-10 Filed 7/6/2009 Morrissey Attachment DIV 3-10
DIV-3-11 Filed 7/6/2009 Morrissey Attachment DIV 3-11        

(PDF and working excel)
DIV-3-12 Filed 7/6/2009 O'Brien/Morrissey Attachment DIV 3-12

DIV-3-13 Filed 7/6/2009 O'Brien/Morrissey

DIV-3-14 Filed 7/6/2009 O'Brien/Morrissey Attachment DIV 3-14

DIV-3-15 Filed 7/6/2009 Morrissey Attachment DIV 3-15
DIV-3-16 Filed 7/6/2009 Pettigrew
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Information Request Status Date Filed Witness CONFIDENTIAL Attachments

DIV-3-17 Filed 7/6/2009 Pettigrew
DIV-3-18 Filed 7/6/2009 Pettigrew
DIV-3-19 Pending
DIV-3-20 Pending
DIV-3-21 Filed 7/6/2009 Pettigrew
DIV-3-22 Pending

DIV-4-1
Filed

7/6/2009 Moul
Attachments DIV 4-1 (1-2) 

BULK
DIV-4-2 Filed 7/6/2009 Dinkel
DIV-4-3 Filed 7/6/2009 Dinkel
DIV-4-4 Filed 7/6/2009 Dinkel
DIV-4-5 Filed 7/6/2009 O'Brien
DIV-4-6 Filed 7/6/2009 Moul
DIV-4-7 Filed 7/6/2009 Dinkel Attachment DIV 4-7
DIV-4-8 Filed 7/6/2009 Dinkel Attachments DIV 4-8 (1-3)
DIV-4-9 Filed 7/6/2009 Dinkel Attachment DIV 4-9
DIV-4-10 Filed 7/6/2009 Dinkel
DIV-4-11 Filed 7/14/2009 O'Brien Attachment DIV 4-11
DIV-4-12 Filed 7/6/2009 Dinkel
DIV-4-13 Filed 7/6/2009 Moul
DIV-4-14 Filed 7/6/2009 Moul
DIV-4-15 Filed 7/6/2009 Moul Attachment DIV 4-15
DIV-4-16 Filed 7/6/2009 Moul Attachment DIV 4-16 (1-2)
DIV-4-17 Filed 7/6/2009 Moul
DIV-4-18 Filed 7/6/2009 Moul
DIV-4-19 Filed 7/6/2009 Moul Attachment DIV 4-19
DIV-4-20 Filed 7/6/2009 Moul Attachment DIV 4-20

DIV-4-21
Filed

7/6/2009 O'Brien
Attachment DIV 4-21 (1-2) 

BULK
DIV-4-22 Filed 7/6/2009 Moul Attachment DIV 4-22 (1-2)
DIV-4-23 Filed 7/6/2009 Dinkel Attachment DIV 4-23
DIV-4-24 Filed 7/6/2009 Moul
DIV-4-25 Filed 7/6/2009 Moul
DIV-4-26 Filed 7/6/2009 Moul
DIV-4-27 Filed 7/6/2009 Moul Attachment DIV 4-27

DIV-5-A Filed 7/22/2009 Wynter C-attachments Attachments DIV 5-A (1-3)
DIV-5-B Filed 7/22/2009 Wynter Attachment DIV 5-B
DIV-5-C Filed 7/22/2009 Wynter Attachment DIV 5-C

DIV-6-1 Filed 7/14/2009 Tierney
DIV-6-2 Filed 7/14/2009 Tierney
DIV-6-3 Filed 7/14/2009 Tierney
DIV-6-4 Filed 7/14/2009 Tierney
DIV-6-5 Filed 7/14/2009 Tierney

DIV-6-6 Filed 7/14/2009 Tierney
Attachment DIV 6-6       

BULK
DIV-6-7 Pending
DIV-6-8 Pending
DIV-6-9 Filed 7/14/2009 Tierney
DIV-6-10 Filed 7/14/2009 Tierney
DIV-6-11 Filed 7/14/2009 Tierney

DIV-6-12 Filed 7/14/2009 Tierney
Attachments DIV 6-12 (a) 

and (d)
DIV-6-13 (a) - (d) Filed 7/22/2009 Tierney Attachment DIV 6-13
DIV0-6-13 (e) Pending

DIV-6-14 Filed 7/14/2009 Tierney
Attachment DIV 6-14        

(hard copy only)
DIV-6-15 (a) Pending
DIV-6-15 (b) and (c) Filed 7/22/2009 Tierney
DIV-6-16 Pending
DIV-6-17 Filed 7/14/2009 Tierney Attachment DIV 6-17
DIV-6-18 Filed 7/14/2009 Tierney Attachment DIV 6-18
DIV-6-19 (a) - (d) and 
(f)

Filed
7/22/2009 Tierney

Attachments DIV 6-19 and 
DIV 6-19-F (1-2)

DIV-6-19 (e) Pending
DIV-6-20 Filed 7/14/2009 Tierney
DIV-6-21 Filed 7/14/2009 Tierney
DIV-6-22 Filed 7/14/2009 Tierney
DIV-6-23 Filed 7/14/2009 Tierney
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Information Request Status Date Filed Witness CONFIDENTIAL Attachments
DIV-6-24 Filed 7/22/2009 Tierney Attachment DIV 6-24
DIV-6-25 Filed 7/22/2009 Stout Attachment DIV 6-25 (1-2)
DIV-6-26 Pending

DIV-6-27 Filed 7/14/2009 Tierney
Attachment DIV 6-27 

(working excel included)
DIV-6-28 Filed 7/14/2009 Tierney
DIV-6-29 Filed 7/14/2009 Tierney
DIV-6-30 Filed 7/22/2009 Tierney
DIV-6-31 (a) - (d) and 
(f)

Filed
7/22/2009 Tierney

DIV-6-31 (e) Pending
DIV-6-32 Pending
DIV-6-33 Filed 7/14/2009 Tierney
DIV-6-34 Filed 7/22/2009 Tierney Attachment DIV 6-34 (1-2)

DIV-6-35 Filed 7/14/2009 Tierney
Attachment DIV 6-35 (c) and 

(d)
DIV-6-36 Filed 7/14/2009 Gorman
DIV-6-37 Filed 7/14/2009 Gorman Attachment DIV 6-37(a)
DIV-6-38 Filed 7/14/2009 Tierney
DIV-6-39 Pending

DIV-7-1 Filed 8/3/2009 King
DIV-7-2 Filed 7/22/2009 King/Pettigrew
DIV-7-3 Filed 7/22/2009 King
DIV-7-4 Filed 7/22/2009 Wynter
DIV-7-5 Pending
DIV-7-6 Filed 7/22/2009 Wynter/Stout Attachment DIV 7-6

DIV-7-7 Filed 7/22/2009 Fields
Attachment DIV 7-7 (a) 
(hard copy only) and (b)

DIV-7-8 Pending
DIV-7-9 Filed 7/22/2009 Pettigrew
DIV-7-10 Filed 7/22/2009 King
DIV-7-11 Filed 7/22/2009 King
DIV-7-12 Filed 7/22/2009 King
DIV-7-13 Filed 7/22/2009 King
DIV-7-14 Pending
DIV-7-15 Filed 7/22/2009 King
DIV-7-16 Filed 7/22/2009 Gorman
DIV-7-17 Filed 7/22/2009 Gorman Attachment DIV 7-17
DIV-7-18 Filed 7/22/2009 Smithling Attachment DIV 7-18
DIV-7-19 Pending
DIV-7-20 Filed 7/22/2009 King
DIV-7-21 Filed 7/22/2009 King

DIV-8-1 Pending
DIV-8-2 Filed 8/3/2009 Wynter Attachment DIV 8-2

DIV-8-3
Filed

7/22/2009 Wynter
Attachment DIV 8-3       

(hard copy only)

DIV-8-4
Filed

7/22/2009 Gorman Attachment DIV 8-4 (excel)
DIV-8-5 Filed 7/22/2009 Wynter Attachment DIV 8-5
DIV-8-6 Filed 8/3/2009 Wynter

DIV-8-7 a-g (no d) Filed 8/3/2009 Wynter Attachments DIV 8-7        
(a-g, no d)

DIV-8-7(d) Filed 8/11/2009 Wynter Att. DIV 8-7(d)
DIV-8-8 Filed 7/22/2009 Wynter
DIV-8-9 Filed 8/3/2009 Wynter Attachment DIV 8-9
DIV-8-10 Pending
DIV-8-11 Filed 7/22/2009 Wynter
DIV-8-12 Filed 8/3/2009 Wynter
DIV-8-13 Filed 8/3/2009 Wynter
DIV-8-14 Filed 8/3/2009 Wynter
DIV-8-15 Filed 8/3/2009 Wynter
DIV-8-16 Filed 8/3/2009 Wynter
DIV-8-17 Pending
DIV-8-18 Filed 8/3/2009 Wynter Attachment DIV 8-18
DIV-8-19 Filed 8/3/2009 Wynter Attachment DIV 8-19
DIV-8-20 Pending
DIV-8-21 Filed 8/3/2009 Wynter
DIV-8-22 Pending
DIV-8-23 Filed 8/3/2009 Wynter Attachment DIV 8-23

Page 7 of 12
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Docket 4065

Discovery Log
As of:  August 14, 2009

[C-denotes confidentiality is being sought]

Information Request Status Date Filed Witness CONFIDENTIAL Attachments
DIV-8-24 Filed 8/3/2009 Wynter

DIV-8-25 Pending 8/3/2009 Wynter Attachments DIV 8-25 (a-i) 

DIV-9-1 Filed 7/22/2009 Pettigrew
DIV-9-2 Filed 7/22/2009 O'Brien
DIV-9-3 Filed 7/22/2009 Gorman
DIV-9-4 Filed 7/22/2009 Gorman
DIV-9-5 Filed 7/22/2009 Gorman
DIV-9-6 Filed 7/22/2009 Gorman
DIV-9-7 Filed 7/22/2009 Gorman
DIV-9-8 Filed 7/22/2009 Gorman
DIV-9-9 Filed 7/22/2009 Gorman
DIV-9-10 Filed 7/22/2009 Gorman
DIV-9-11 Filed 7/22/2009 Gorman
DIV-9-12 Filed 7/22/2009 Gorman
DIV-9-13 Filed 7/22/2009 Gorman
DIV-9-14 Filed 7/22/2009 Gorman
DIV-9-15 Filed 7/22/2009 Gorman
DIV-9-16 Filed 7/22/2009 Gorman
DIV-9-17 Filed 7/22/2009 Gorman
DIV-9-18 Filed 7/22/2009 Gorman
DIV-9-19 Filed 7/22/2009 Gorman

DIV-10-1 Pending
DIV-10-2 Pending
DIV-10-3 Filed 7/22/2009 Gorman Attachment DIV 10-3
DIV-10-4 Filed 7/22/2009 Gorman Attachment DIV 10-4

DIV-10-5 Filed 8/11/2009 Gorman

Attachment DIV 10-5 (1-4)   
EXCEL files              

BULK

DIV-10-6 Filed 7/22/2009 Gorman Attachment DIV 10-6 (excel)
DIV-10-7 Filed 7/22/2009 Dowd
DIV-10-8 Pending
DIV-10-9 Filed 7/22/2009 Dowd
DIV-10-10 Filed 8/11/2009 O'Brien Attachment DIV 10-10
DIV-10-11 Pending
DIV-10-12 Filed 7/22/2009 Wynter
DIV-10-13 Filed 8/11/2009 Wynter Attachment DIV 10-13 (1-2)
DIV-10-14 Filed 7/22/2009 Kateregga
DIV-10-15 Filed 7/22/2009 O'Brien
DIV-10-16 Filed 7/22/2009 O'Brien
DIV-10-17 Pending
DIV-10-18 Pending
DIV-10-19 Pending
DIV-10-20 Filed 7/22/2009 Dowd
DIV-10-21 Filed 7/22/2009 Dowd
DIV-10-22 Filed 7/22/2009 Dowd
DIV-10-23 Pending
DIV-10-24 Filed 7/22/2009 O'Brien Attachment DIV 10-24
DIV-10-25 Filed 7/22/2009 O'Brien
DIV-10-26 Filed 7/22/2009 O'Brien
DIV-10-27 Pending
DIV-10-28 Filed 7/22/2009 Gorman
DIV-10-29 Filed 7/22/2009 Wynter

DIV-11-1 Pending
DIV-11-2 Filed 8/11/2009 Pettigrew
DIV-11-3 Pending
DIV-11-4 Pending
DIV-11-5 Pending
DIV-11-6 Pending
DIV-11-7 Pending
DIV-11-8 Pending
DIV-11-9 Pending
DIV-11-10 Pending
DIV-11-11 Pending
DIV-11-12 Pending
DIV-11-13 Pending
DIV-11-14 Pending
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The Narragansett Electric Company d/b/a National Grid
Docket 4065

Discovery Log
As of:  August 14, 2009

[C-denotes confidentiality is being sought]

Information Request Status Date Filed Witness CONFIDENTIAL Attachments
DIV-11-15 Pending
DIV-11-16 Pending
DIV-11-17 Pending
DIV-11-18 Pending
DIV-11-19 Pending
DIV-11-20 Filed 8/11/2009 O'Brien Attachment DIV-11-20 (1-2)
DIV-11-21 Pending
DIV-11-22 Pending
DIV-11-23 Pending
DIV-11-24 Pending
DIV-11-25 Filed 8/11/2009 Pettigrew Attachment DIV-11-25
DIV-11-26 Pending
DIV-11-27 Pending
DIV-11-28 Pending
DIV-11-29 Pending
DIV-11-30 Pending
DIV-11-31 Pending
DIV-11-32 Pending
DIV-11-33 Pending
DIV-11-34 Pending
DIV-11-35 Pending
DIV-11-36 Pending
DIV-11-37 Pending

DIV-11-38 Filed 8/11/2009 Dinkel
Att. DIV 11-38 (1-17)        
BULK hard copy only

DIV-11-39 Filed 8/11/2009 Pettigrew
Attachment DIV-11-39      

EXCEL file
DIV-11-40 Filed 8/11/2009 Gorman
DIV-11-41 Pending
DIV-11-42 Pending

DIV-12-1 Pending

DIV-12-2 Filed 8/11/2009 O'Brien
Attachment DIV 12-2 (1-2) 

BULK
DIV-12-3 Pending
DIV-12-4 Pending
DIV-12-5 Pending
DIV-12-6 Pending
DIV-12-7 Pending
DIV-12-8 Pending
DIV-12-9 Pending
DIV-12-10 Pending
DIV-12-11 Pending
DIV-12-12 Pending
DIV-12-13 Pending
DIV-12-14 Pending
DIV-12-15 Pending
DIV-12-16 Filed Herewith 8/14/2009 O'Brien
DIV-12-17 Pending
DIV-12-18 Filed 8/11/2009 O'Brien
DIV-12-19 Filed 8/11/2009 O'Brien

DIV-13-1 Filed 8/11/2009 Gorman
DIV-13-2 Filed 8/11/2009 Gorman
DIV-13-3 Filed 8/11/2009 O'Brien
DIV-13-4 Filed 8/11/2009 O'Brien
DIV-13-5 Filed 8/11/2009 Walter

DIV-13-6 Filed 8/11/2009 Gorman
Attachment DIV-13-6       

EXCEL
DIV-13-7 Filed Herewith 8/14/2009 Gorman Attachment DIV-13-7      
DIV-13-8 Filed 8/11/2009 Gorman
DIV-13-9 Filed 8/11/2009 Gorman
DIV-13-10 Filed 8/11/2009 Gorman

DIV-14-1 Pending
DIV-14-2 Pending
DIV-14-3 Pending
DIV-14-4 Pending
DIV-14-5 Pending
DIV-14-6 Pending
DIV-14-7 Pending

Page 9 of 12



The Narragansett Electric Company d/b/a National Grid
Docket 4065

Discovery Log
As of:  August 14, 2009

[C-denotes confidentiality is being sought]

Information Request Status Date Filed Witness CONFIDENTIAL Attachments
DIV-14-8 Pending
DIV-14-9 Pending
DIV-14-10 Pending
DIV-14-11 Pending
DIV-14-12 Pending
DIV-14-13 Pending
DIV-14-14 Pending
DIV-14-15 Pending
DIV-14-16 Pending
DIV-14-17 Pending
DIV-14-18 Pending
DIV-14-19 Pending
DIV-14-20 Pending
DIV-14-21 Pending
DIV-14-22 Pending
DIV-14-23 Pending
DIV-14-24 Pending
DIV-14-25 Pending

DIV-15-1 Filed 8/11/2009 Gorman
DIV-15-2 Filed 8/11/2009 Gorman Attachment DIV 15-2 (1-2)
DIV-15-3 Filed Herewith 8/14/2009 Fields
DIV-15-4 Filed 8/11/2009 O'Brien

DIV-16-1 Filed 8/11/2009 Fields Attachment DIV 16-1
DIV-16-2 Filed 8/11/2009 Fields
DIV-16-3 Filed 8/11/2009 Fields Attachment DIV 16-3
DIV-16-4 Filed 8/11/2009 Fields Attachment DIV 16-4
DIV-16-5 Filed 8/11/2009 Fields
DIV-16-6 Filed 8/11/2009 Fields
DIV-16-7 Filed 8/11/2009 Fields
DIV-16-8 Filed 8/11/2009 Fields

DIV-16-9
Filed 

8/11/2009 Fields
Att. DIV 16-9 (1-5)          

BULK
DIV-16-10 Filed 8/11/2009 Fields
DIV-16-11 Filed 8/11/2009 Fields
DIV-16-12 Filed 8/11/2009 Fields
DIV-16-13 Filed 8/11/2009 Fields
DIV-16-14 Filed 8/11/2009 Fields
DIV-16-15 Filed 8/11/2009 Fields
DIV-16-16 Pending
DIV-16-17 Filed 8/11/2009 Fields Attachment DIV 16-17
DIV-16-18 Filed 8/11/2009 Fields
DIV-16-19 Filed 8/11/2009 Fields
DIV-16-20 Filed 8/11/2009 Fields
DIV-16-21 Filed 8/11/2009 Fields
DIV-16-22 Filed 8/11/2009 Fields
DIV-16-23 Filed 8/11/2009 Fields Attachment DIV 16-23
DIV-16-24 Filed 8/11/2009 Fields
DIV-16-25 Filed 8/11/2009 Fields
DIV-16-26 Filed 8/11/2009 Fields

DIV-17-1 Pending
DIV-17-2 Pending
DIV-17-3 Pending
DIV-17-4 Pending
DIV-17-5 Pending
DIV-17-6 Pending
DIV-17-7 Pending
DIV-17-8 Pending
DIV-17-9 Pending
DIV-17-10 Pending
DIV-17-11 Pending
DIV-17-12 Filed Herewith 8/14/2009 Gorman
DIV-17-13 Filed Herewith 8/14/2009 Gorman

DIV-18-1 Filed 8/11/2009 Gorman Attachment DIV 18-1
DIV-18-2 Filed Herewith 8/14/2009 Gorman
DIV-18-3 Filed 8/11/2009 Gorman
DIV-18-4 Filed 8/11/2009 Gorman
DIV-18-5 Filed Herewith 8/14/2009 Pettigrew
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Discovery Log
As of:  August 14, 2009

[C-denotes confidentiality is being sought]

Information Request Status Date Filed Witness CONFIDENTIAL Attachments

DIV-19-1 Pending
DIV-19-2 Pending

DIV-20-1 Pending
DIV-20-2 Pending
DIV-20-3 Pending
DIV-20-4 Pending
DIV-20-5 Pending
DIV-20-6 Pending
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The Narragansett Electric Company d/b/a National Grid
Docket 4065

Discovery Log
As of:  August 14, 2009

[C-denotes confidentiality is being sought]

Information Request Status Date Filed Witness CONFIDENTIAL Attachments
NAVY-1-1 Filed 6/29/2009

NAVY-1-2 Filed 6/29/2009
NAVY-1-3 Filed 6/29/2009
NAVY-1-4 Filed 6/29/2009

NAVY-2-1 Filed 7/22/2009
Gorman, Wynter, 

O'Brien Excel attachments

NAVY-2-2 Filed 7/22/2009 Gorman, O'Brien Excel attachments

NAVY-3-1 Pending
NAVY-3-2 Filed Herewith 8/14/2009 Fields/Gorman
NAVY-3-3 Filed Herewith 8/14/2009 Gorman
NAVY-3-4 Filed Herewith 8/14/2009 Gorman
NAVY-3-5 Pending
NAVY-3-6 Filed Herewith 8/14/2009 Gorman

NAVY-3-7 Pending
NAVY-3-8 Pending

Discovery Log Ends Here:  August 14, 2009
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The Narragansett Electric Company 
d/b/a National Grid 

R.I.P.U.C. Docket No. 4065 
Responses to Commission Second Set of Data Requests 

Issued July 29, 2009 
___________________________________________________________________________ 
 

Prepared by or under the supervision of:  Timothy Stout 
 

Commission Data Request 2-4 
 

Request: 
 
 If the Commission allows decoupling, will that eliminate the need for the Shareholder 
Incentive for Energy Efficiency Programs?  If not, why? 
 
Response: 
 
 No, decoupling does not eliminate the need for the shareholder incentive for energy 
efficiency programs.  Decoupling removes disincentives associated with proactively taking 
actions to reduce sales but falls short of making successful energy efficiency efforts a key 
business focus.  Combining decoupling with a meaningful shareholder incentive aligns 
business objectives with public policy objectives. 
 
 



The Narragansett Electric Company 
d/b/a National Grid 

R.I.P.U.C. Docket No. 4065 
Responses to Commission Second Set of Data Requests 

Issued July 29, 2009 
___________________________________________________________________________ 
 

Prepared by or under the supervision of:  Timothy Stout 
 

Commission Data Request 2-10 
 

Request: 
 
 At page 11 of Timothy Stout’s testimony, he notes that when National Grid proposed 
the increase in energy efficiency in its three year plan, it did so anticipating approval of 
revenue decoupling. 
 

a. Was this representation ever made to the Commission? 
b. On what evidence was this anticipation based? 

 
Response: 
 
 a. R.I.G.L § 39-1-27.7 (System reliability and least-cost procurement) 
establishes the expectations for least cost procurement in Rhode Island, including the 
“procurement of energy efficiency and energy conservation measures that are prudent and 
reliable and when such measures are lower cost than acquisition of additional supply.” 
Subsection (d) of this section states: 
  

(d) If the commission shall determine that the implementation of system reliability 
and energy efficiency and conservation procurement has caused or is likely to cause 
under or over-recovery of overhead and fixed costs of the company implementing 
said procurement, the commission may establish a mandatory rate adjustment clause 
for the company so affected in order to provide for full recovery of reasonable and 
prudent overhead and fixed costs.  

 
Pursuant to the R.I.G.L, in the draft guidelines submitted by the RI Energy Efficiency 

and Resource Management Council governing least cost procurement (Docket 3931), 
Sections 1.2B and 3.1 discuss how “the decoupling of utility earnings from its revenues … 
removes a disincentive for aggressive pursuit of EE Procurement”. 
 

The Commission, in its approval of the standards, removed consideration of 
decoupling, in light of pending dockets (Order 19344, pages 10 and 11).  Consequently, in 
consideration of the Commission’s order, neither the Company’s Least Cost Procurement 
Plan (Docket 3931) or the Company’s 2009 Energy Efficiency Program Plan (Docket 4000), 
mentioned decoupling.   
 

b. The Comprehensive Energy Conservation, Efficiency and Affordability Act of 
2006 was enacted as part of R.I.G.L § 39-1-27.7.  As noted above, the R.I.G.L contemplates 
that a “rate adjustment clause” may be established to facilitate the achievement of the goals 
of least cost procurement while providing for full recovery of reasonable and prudent 
overhead and fixed costs. 



The Narragansett Electric Company 
d/b/a National Grid 

R.I.P.U.C. Docket No. 4065 
Responses to Commission Second Set of Data Requests 

Issued July 29, 2009 
___________________________________________________________________________ 
 

Prepared by or under the supervision of: Alfred P. Morrissey, Jr. 
 

Commission Data Request 2-14 
 

Request: 
 
 In Mr. Morrissey’s testimony (page 5 of 20), he cites Moody’s January 2009 forecast 
of the RI economy.  At the time, he cites the state’s “unemployment rate topping 11% before 
a recovery begins.”  Recent unemployment figures from the RIDLT show RI’s 
unemployment rate has already topped 11% and is, in fact, above 12%.  Please provide 
Moody’s most recent economic forecast for RI and please describe what impact, if any, it has 
on the gWh sales forecast presented in this filing.  Please provide an updated Schedule NG-
APM-3 as necessary. 
 
Response: 
 
 Moody’s most recent economic forecast for the RI economy, released in July 2009, 
predicts that the RI unemployment rate will reach 12.8% in May of 2010 before a recovery 
begins.  In general, Moody’s has reduced the forecast of all key drivers to the gWh sales 
forecast, except real income, since its January 2009 release.  Moreover, Moody’s has pushed 
out the expected recovery date for all of these variables farther into 2010.  The overall impact 
of this on the gWh sales forecast is to reduce it by 128 gWh or 1.7% in 2010 compared to the 
forecast that was filed.   
 

Attachment COMM 2-14 provides an updated Schedule NG-APM-3 based on 
Moody’s most recent economic forecast for RI.  Please note that this update also includes 
government revisions to historical data series, where applicable, as provided by Moody’s.   

 
Although total RI employment was originally forecast to decline 1.9% per year from 

2008 to 2010, Moody’s now expects it to decline 2.7% per year over that same period.  The 
biggest downward revision is to manufacturing employment, which is now expected to fall 
an average of 6.3% per year from 2008 to 2010, including a 10.2% drop in 2009.  In January, 
Moody’s had forecast just a 2.8% annual rate of decline in manufacturing employment from 
2008 to 2010.  Gross State Product is now forecast to decrease by 0.3% per year from 2008 
to 2010 whereas Moody’s had originally predicted that it would increase 1.0% per year over 
the same period.  Population and the number of households are now both expected to decline 
slightly in the forecast whereas Moody’s originally predicted a slight improvement for these 
variables.  On the other hand, the 2008 figure for real personal income was revised upward 
by 1.3% and Moody’s now expects it to show growth of 0.3% per year from 2008-2010.  
Moody’s had originally predicted a 0.5% annual rate of decline in this variable from 2008-
2010. 

 
The impact of Moody’s revised economic forecast on the gWh sales forecast is 

detailed in the response to Commission Data Request 2-15 requesting the Company to  
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Commission Data Request 2-14 (cont.) 
 
“update the load forecasts for 2009 & 2010 as shown in Schedules NH-APM-1 & NG-APM-
2 to account for actual 2009 data and any changes to other forecasting criteria/inputs.”  Based 
on actual sales data through July 2009 and Moody’s latest economic forecast, total gWh sales 
are now expected to fall 3.5% in 2009 before increasing 1.4% in 2010.  Before DSM, gWh 
sales are now forecast to be 2.1% lower in 2010 than they were in 2008.  The forecast that 
was filed anticipated that 2010 gWh sales would be 0.5% lower than actual 2008, before 
DSM.   

 
Industrial gWh sales, which are driven by manufacturing employment and real 

electricity price, show the largest proportional decline from the forecast that was filed, 3.4% 
or 34 gWh.  A slightly lower outlook for real electricity price partially offset the impact of 
Moody’s sharp, downward revision to manufacturing employment.  Commercial gWh sales, 
which are driven by commercial employment and real commercial output per employee, are 
2.0% lower in 2010 compared to what was filed, a difference of 74 gWh.  Residential gWh 
sales are 0.6% lower in 2010 than what was filed, or 18 gWh.  The improved outlook for real 
personal income causes forecasted residential sales growth to turn positive in the remaining 
months of 2009 and into 2010 but this is not enough to offset actual residential sales declines 
in the first seven months of 2009 that were not foreseen in the forecast that was filed.   
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Narragansett Electric Company GWh Sales Forecast 
Historical and Forecast Economic Variables, 1990-2010 *

Real Gross 
Total Commercial Manufacturing Personal State Number of

Employment Growth Employment Growth Employment Growth Income Growth Product Growth Population Growth Households Growth
Year (000''s) Rate (000''s) Rate (000''s) Rate ($mill) Rate ($bill) Rate (000''s) Rate (000''s) Rate

1990 454.079 322.974 95.142 24,851.490 27.2 1,006.202 379.031
1991 424.216 -6.6% 303.729 -6.0% 87.498 -8.0% 24,035.847 -3.3% 26.2 -3.6% 1,010.611 0.4% 381.996 0.8%
1992 424.129 0.0% 305.329 0.5% 84.815 -3.1% 24,306.996 1.1% 26.7 1.7% 1,012.756 0.2% 384.079 0.5%
1993 429.969 1.4% 310.360 1.6% 83.583 -1.5% 24,584.401 1.1% 27.1 1.5% 1,015.078 0.2% 386.252 0.6%
1994 434.150 1.0% 314.403 1.3% 82.550 -1.2% 24,644.916 0.2% 27.3 0.8% 1,015.983 0.1% 387.894 0.4%
1995 438.929 1.1% 319.164 1.5% 80.351 -2.7% 25,354.620 2.9% 28.1 3.0% 1,017.268 0.1% 389.695 0.5%
1996 440.677 0.4% 322.863 1.2% 77.398 -3.7% 25,762.643 1.6% 28.6 2.0% 1,021.073 0.4% 392.478 0.7%
1997 450.016 2.1% 332.348 2.9% 76.208 -1.5% 26,632.568 3.4% 30.5 6.3% 1,025.604 0.4% 395.561 0.8%
1998 457.978 1.8% 340.995 2.6% 74.873 -1.8% 27,772.748 4.3% 30.9 1.5% 1,031.639 0.6% 399.235 0.9%
1999 465.383 1.6% 348.936 2.3% 72.165 -3.6% 28,125.717 1.3% 31.6 2.3% 1,040.907 0.9% 404.228 1.3%
2000 476.759 2.4% 359.092 2.9% 71.174 -1.4% 29,208.647 3.9% 33.6 6.3% 1,050.894 1.0% 409.371 1.3%
2001 478.434 0.4% 363.596 1.3% 67.766 -4.8% 30,055.597 2.9% 34.2 1.7% 1,058.465 0.7% 412.388 0.7%
2002 479.403 0.2% 368.979 1.5% 62.249 -8.1% 30,470.193 1.4% 34.9 2.1% 1,066.111 0.7% 415.353 0.7%
2003 484.184 1.0% 376.341 2.0% 58.666 -5.8% 31,004.454 1.8% 36.5 4.5% 1,071.202 0.5% 417.340 0.5%
2004 488.451 0.9% 381.401 1.3% 56.983 -2.9% 31,727.185 2.3% 37.8 3.7% 1,070.601 -0.1% 417.105 -0.1%
2005 490.975 0.5% 385.552 1.1% 54.907 -3.6% 31,883.541 0.5% 37.6 -0.6% 1,064.372 -0.6% 414.678 -0.6%
2006 493.274 0.5% 390.110 1.2% 52.691 -4.0% 32,857.781 3.1% 38.6 2.7% 1,058.628 -0.5% 412.440 -0.5%
2007 492.697 -0.1% 390.247 0.0% 50.750 -3.7% 33,854.192 3.0% 38.7 0.1% 1,053.120 -0.5% 410.295 -0.5%
2008 481.781 -2.2% 382.672 -1.9% 47.999 -5.4% 33,907.015 0.2% 38.0 -1.8% 1,050.782 -0.2% 409.239 -0.3%

Forecast

2009 462.223 -4.1% 368.879 -3.6% 43.121 -10.2% 34,181.854 0.8% 36.7 -3.3% 1,050.045 -0.1% 408.691 -0.1%
2010 455.941 -1.4% 365.402 -0.9% 42.175 -2.2% 34,092.308 -0.3% 37.7 2.8% 1,050.022 0.0% 408.698 0.0%

Compound Average Annual Growth Rates

1990-2008 18 -year 0.3% 0.9% -3.7% 1.7% 1.9% 0.2% 0.4%
1998-2008 10-Year 0.5% 1.2% -4.3% 2.0% 2.1% 0.2% 0.2%
2003-2008 5-Year -0.1% 0.3% -3.9% 1.8% 0.8% -0.4% -0.4%
2005-2008 3-Year -0.6% -0.2% -4.4% 2.1% 0.3% -0.4% -0.4%

2008-2010 2-Year -2.7% -2.3% -6.3% 0.3% -0.3% 0.0% -0.1%

*  Moody's Economy.com, July 2009 release.
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Commission Data Request 2-15 
 

Request: 
 
 Please update the load forecasts for 2009 & 2010 as shown in Schedules NH-APM-1 
& NG-APM-2 to account for actual 2009 data and any changes to other forecasting 
criteria/inputs. 
 
Response: 
 
 Please see Attachment 1 for updates to Schedule NG-APM-1 and Attachment 2 for 
updates to Schedule NG-APM-2. 
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Narragansett Electric Company GWh Sales Forecast Before Additional DSM
Actual and Forecast GWh Sales by Revenue Class, 1990-2010

Growth Growth Growth Street Growth Growth Growth
Year Residential Rate Commercial Rate Industrial Rate Lighting Rate Resale Rate Total Rate

1990 2,355.626 2,589.119 1,360.680 75.574 0.602 6,381.601
1991 2,347.151 -0.4% 2,575.753 -0.5% 1,366.442 0.4% 73.434 -2.8% 0.583 -3.2% 6,363.362 -0.3%
1992 2,340.224 -0.3% 2,590.136 0.6% 1,351.413 -1.1% 71.581 -2.5% 0.600 2.9% 6,353.954 -0.1%
1993 2,388.456 2.1% 2,641.179 2.0% 1,411.043 4.4% 67.477 -5.7% 0.553 -7.8% 6,508.709 2.4%
1994 2,432.355 1.8% 2,660.848 0.7% 1,370.570 -2.9% 66.129 -2.0% 0.591 6.9% 6,530.493 0.3%
1995 2,414.834 -0.7% 2,684.213 0.9% 1,346.135 -1.8% 64.031 -3.2% 0.583 -1.4% 6,509.796 -0.3%
1996 2,463.461 2.0% 2,711.490 1.0% 1,346.375 0.0% 62.157 -2.9% 0.588 0.8% 6,584.071 1.1%
1997 2,457.081 -0.3% 2,749.704 1.4% 1,383.470 2.8% 61.324 -1.3% 0.619 5.4% 6,652.199 1.0%
1998 2,500.434 1.8% 2,839.409 3.3% 1,428.162 3.2% 61.387 0.1% 0.656 5.9% 6,830.048 2.7%
1999 2,633.849 5.3% 2,962.778 4.3% 1,414.073 -1.0% 61.915 0.9% 0.708 7.9% 7,073.324 3.6%
2000 2,606.986 -1.0% 3,089.688 4.3% 1,406.947 -0.5% 61.693 -0.4% 0.711 0.5% 7,166.026 1.3%
2001 2,689.214 3.2% 3,231.227 4.6% 1,357.889 -3.5% 62.074 0.6% 0.792 11.3% 7,341.196 2.4%
2002 2,799.301 4.1% 3,327.314 3.0% 1,325.874 -2.4% 62.304 0.4% 0.821 3.7% 7,515.614 2.4%
2003 2,955.332 5.6% 3,418.260 2.7% 1,256.555 -5.2% 63.054 1.2% 0.890 8.4% 7,694.092 2.4%
2004 2,971.390 0.5% 3,489.108 2.1% 1,297.438 3.3% 63.480 0.7% 0.864 -2.9% 7,822.280 1.7%
2005 3,129.682 5.3% 3,580.945 2.6% 1,210.959 -6.7% 62.886 -0.9% 0.863 -0.1% 7,985.335 2.1%
2006 2,992.324 -4.4% 3,534.610 -1.3% 1,141.426 -5.7% 63.169 0.5% 0.801 -7.2% 7,732.329 -3.2%
2007 3,074.049 2.7% 3,625.716 2.6% 1,116.802 -2.2% 62.274 -1.4% 0.814 1.6% 7,879.655 1.9%
2008 3,019.000 -1.8% 3,613.682 -0.3% 1,036.156 -7.2% 64.336 3.3% 0.446 -45.2% 7,733.621 -1.9%

Forecast

2009 * 2,915.306 -3.4% 3,519.258 -2.6% 966.917 -6.7% 64.149 -0.3% 0.289 -35.2% 7,465.920 -3.5%
2010 2,995.926 2.8% 3,531.818 0.4% 974.989 0.8% 64.149 0.0% 0.724 150.1% 7,567.605 1.4%

* 2009 data are 7 months actual and 5 months forecast.

Compound Average Annual Growth Rates

1990-2008 18 -year 1.4% 1.9% -1.5% -0.9% -1.7% 1.1%
1998-2008 10-Year 1.9% 2.4% -3.2% 0.5% -3.8% 1.3%
2003-2008 5-Year 0.4% 1.1% -3.8% 0.4% -12.9% 0.1%
2005-2008 3-Year -1.2% 0.3% -5.1% 0.8% -19.8% -1.1%

2008-2010 2-Year -0.4% -1.1% -3.0% -0.1% 27.4% -1.1%
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Narragansett Electric Company GWh Sales Forecast Before Additional DSM
Weather-Normalized and Forecast GWh Sales by Revenue Class, 1990-2010

Growth Growth Growth Street Growth Growth Growth
Year Residential Rate Commercial Rate Industrial Rate Lighting Rate Resale Rate Total Rate

1990 2,366.879 2,582.545 1,358.650 75.574 0.602 6,384.250
1991 2,353.215 -0.6% 2,547.039 -1.4% 1,359.381 0.1% 73.434 -2.8% 0.583 -3.2% 6,333.651 -0.8%
1992 2,385.029 1.4% 2,623.502 3.0% 1,358.316 -0.1% 71.581 -2.5% 0.600 2.9% 6,439.028 1.7%
1993 2,355.790 -1.2% 2,607.358 -0.6% 1,404.960 3.4% 67.477 -5.7% 0.553 -7.8% 6,436.138 0.0%
1994 2,455.275 4.2% 2,663.899 2.2% 1,371.473 -2.4% 66.129 -2.0% 0.591 6.9% 6,557.367 1.9%
1995 2,426.425 -1.2% 2,665.836 0.1% 1,341.963 -2.2% 64.031 -3.2% 0.583 -1.4% 6,498.837 -0.9%
1996 2,502.757 3.1% 2,726.085 2.3% 1,350.319 0.6% 62.157 -2.9% 0.588 0.8% 6,641.906 2.2%
1997 2,494.176 -0.3% 2,749.637 0.9% 1,383.671 2.5% 61.324 -1.3% 0.619 5.4% 6,689.428 0.7%
1998 2,572.713 3.1% 2,838.717 3.2% 1,426.251 3.1% 61.387 0.1% 0.656 5.9% 6,899.724 3.1%
1999 2,611.911 1.5% 2,933.210 3.3% 1,401.703 -1.7% 61.915 0.9% 0.708 7.9% 7,009.447 1.6%
2000 2,637.783 1.0% 3,117.478 6.3% 1,411.621 0.7% 61.693 -0.4% 0.711 0.5% 7,229.287 3.1%
2001 2,681.474 1.7% 3,212.826 3.1% 1,355.136 -4.0% 62.074 0.6% 0.792 11.3% 7,312.302 1.1%
2002 2,729.537 1.8% 3,285.124 2.3% 1,315.639 -2.9% 62.304 0.4% 0.821 3.7% 7,393.425 1.1%
2003 2,846.843 4.3% 3,408.321 3.8% 1,248.428 -5.1% 63.054 1.2% 0.890 8.4% 7,567.537 2.4%
2004 2,954.145 3.8% 3,475.171 2.0% 1,297.285 3.9% 63.480 0.7% 0.864 -2.9% 7,790.944 3.0%
2005 3,011.879 2.0% 3,528.750 1.5% 1,198.328 -7.6% 62.886 -0.9% 0.863 -0.1% 7,802.706 0.2%
2006 3,004.917 -0.2% 3,550.791 0.6% 1,138.189 -5.0% 63.169 0.5% 0.801 -7.2% 7,757.866 -0.6%
2007 3,043.344 1.3% 3,597.028 1.3% 1,110.901 -2.4% 62.274 -1.4% 0.814 1.6% 7,814.361 0.7%
2008 3,017.406 -0.9% 3,619.827 0.6% 1,032.532 -7.1% 64.336 3.3% 0.446 -45.2% 7,734.547 -1.0%

Forecast

2009 * 2,949.428 -2.3% 3,551.431 -1.9% 971.869 -5.9% 64.149 -0.3% 0.289 -35.2% 7,537.165 -2.6%
2010 2,995.926 1.6% 3,531.818 -0.6% 974.989 0.3% 64.149 0.0% 0.724 150.1% 7,567.605 0.4%

* 2009 data are 7 months actual and 5 months forecast.

Compound Average Annual Growth Rates

1990-2008 18 -year 1.4% 1.9% -1.5% -0.9% -1.7% 1.1%
1998-2008 10-Year 1.6% 2.5% -3.2% 0.5% -3.8% 1.1%
2003-2008 5-Year 1.2% 1.2% -3.7% 0.4% -12.9% 0.4%
2005-2008 3-Year 0.1% 0.9% -4.8% 0.8% -19.8% -0.3%

2008-2010 2-Year -0.4% -1.2% -2.8% -0.1% 27.4% -1.1%
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Commission Data Request 2-28 
 

Request: 
 
 Please provide an ageing of accounts receivable for residential protected, residential 
standard and non-residential customers. 
 
Response: 
 
 Please refer to the Company’s response to Division Data Request 5-B for the 
requested information. 
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Commission Data Request 2-29 
 

Request: 
 
 Please update Schedule NG-RLW-1, page 1, such that it breaks the information 
presented down by residential protected, residential standard and non-residential customer 
classes. 
 
Response: 
 
 The Company is unable to provide the requested information.  Schedule NG-RLW-1 
is derived from data obtained from the Company’s general ledger.  The Company’s general 
ledger does not provide the level of detail to enable a breakdown of net charge-offs and 
revenues by protected residential customers versus standard residential customers.  
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Commission Data Request 2-30 
 

Request: 
 
 With regard to Mr. Wynter’s testimony at page 10, what is the estimated level of 
uncollectible expense associated with commodity service for 2008? 
 
Response: 
 

Please refer to line (7) on page 2 of Schedule NG-RLO-6 in Book 5 of 9, Testimony 
and Schedules of Robert L. O’Brien, for the estimated level of uncollectible expense of 
$7,861,885 associated with commodity service for 2008. 
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Commission Data Request 2-31 
 

Request: 
 
 With regard to Mr. Wynter’s testimony at page 10, please quantify the administrative 
costs associated with providing Standard Offer Service. 
 
Response: 
 

Please refer to page 2 of Schedule NG-RLO-6 in Book 5 of 9, Testimony and 
Schedules of Robert L. O’Brien, for a summary of the Company’s estimate of administrative 
costs associated with providing Standard Offer service.  The estimate of the administrative 
costs, not including the uncollectible expense on line (7), is $1,889,902. 
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Commission Data Request 2-34 
 

Request: 
 
 With regard to the proposed Delivery Related Uncollectible Accounts Expense 
reconciliation, please identify each instance National Grid is aware of where National Grid or 
another electric distribution company: 
 

a. Has requested approval of a similar mechanism and received approval. 
b. Has requested approval of a similar mechanism and been rejected. 

 
Response: 
 

a. National Grid has proposed a similar mechanism in the Massachusetts Electric 
Company/Nantucket Electric Company rate case proceeding in Docket No. 
D.P.U. 09-39.  This proposal is pending approval. 
 

b. National Grid is not aware of any approval of a similar mechanism which has 
been rejected.  
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Commission Data Request 2-35 
 

Request: 
 
 Is the company’s intent to present the Standard Offer Adjustment Provision as a 
separate line item customer bills?  Why or why not? 
 
Response: 
 

The Company’s Standard Offer Adjustment Provision contemplates two adjustment 
factors, one related to the power supply reconciliation and the other related to the 
reconciliation of administrative costs.  The Company proposes that the Standard Offer 
Service Administrative Cost Factor be included with the base Standard Offer rate for billing 
purposes so that the total rate appearing on customer bills is reflective of the total costs of 
providing Standard Offer Service and is comparable to commodity rates offered by non-
regulated power producers (i.e., competitive suppliers).  

 
 The Company proposes that the balance related to the reconciliation of power supply 
costs either be included with the distribution rates if billed to all customers or with the 
Standard Offer rate if billed only to Standard Offer customers. 
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Commission Data Request 2-37 
 

Request: 
 
 Please provide schedules to support $153,186 as presented on Sch NG-RLO-2, pg 21, 
line 5. 
 
Response: 
 
 Please see Schedule NG-RLW-4 in the testimony of Rudolph L. Wynter, Jr.  The 
amount is summarized on line 9, page 1 of 3, and is derived on page 2 of 3 of that schedule. 
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Commission Data Request 2-38 
 

Request: 
 
 Please provide schedules to support $204,249 as presented on Sch NG-RLO-2, pg 21, 
line 7. 
 
Response: 
 
 Please see Schedule NG-RLW-4 in the testimony of Rudolph L. Wynter, Jr.  The 
amount is summarized on line 10, page 1 of 3, and is derived on page 3 of 3 of that schedule. 
 



The Narragansett Electric Company 
d/b/a National Grid 

R.I.P.U.C. Docket No. 4065 
Responses to Commission Second Set of Data Requests 

Issued July 29, 2009 
___________________________________________________________________________ 
 

Prepared by or under the supervision of: Howard S. Gorman 
 

Commission Data Request 2-44 
 

Request: 
 
 Are all customers able to access the following information from National Grid? 
 

a. Time based electricity prices in the wholesale electricity market.  If no, what 
would be the cost of providing such information? 

 
b. Daily and/or hourly usage information.  If yes, how?  If not, what would be 

the cost of providing such information? 
 
Response: 
 

(a)  All customers may view hourly wholesale electric prices on the ISO-NE web 
site.  There is no charge for this information. 
 

(b)  Customers with interval metering (on rates G32, G62, B32 and B62) can 
access 15-minute usage information via the Energy Profiler Online service.  This information 
is available to each customer once per year at no cost.  Subscription service, which allows a 
customer to view their information at any time, is available for $321 per year.  
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Commission Data Request 2-45 
 

Request: 
 
 Please provide a list of customer billing complaints that have resulted in refunds due 
to faulty meters. 
 
Response: 
 
 The Company is unable to provide the requested information.  Customer billing 
complaints resulting in refunds due to faulty meters are not captured and tracked separately 
from refunds issued for other reasons.   
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Commission Data Request 2-46 
 

Request: 
 
 Please provide a list of any Division orders finding any improper calculation of 
refunds due to electric customers who are determined to have faulty meter. 
 
Response: 
 

The Company has no record of any Division orders finding any improper calculation 
of refunds due to electric customers who are determined to have faulty meters. 
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Commission Data Request 2-47 
 

Request: 
 
 What is the company’s current policy/practice if a customer contacts the company 
and has a high bill or has difficulty paying the bill?  What does the company tell the customer 
to do, what information does the company offer to the customer? 
 
Response: 
 

Customer Service Representatives are trained to handle customer calls related to high 
bills and customers’ ability to pay bills.  Representatives are instructed to evaluate the 
customer’s account and discuss the following when resolving a high bill complaint: 

 
1) Meter read history 
2) Days in billing period 
3) Comparative usage from the prior year 
4) Other pertinent account details 

 
Representatives also utilize High Bill talking points as a reference tool, which cover 

the above items and any lifestyle changes the customer may have experienced.  Additionally, 
representatives may send out a field order to re-read a meter or for a meter test if the 
customer is not satisfied with the explanation provided.     
 

If a customer is having difficulty paying his/her bill, representatives are instructed to 
offer a variety of payment options including budget options, payment plan options, and 
referrals to community action agencies for possible LIHEAP grants.   
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Commission Data Request 2-48 
 

Request: 
 
 Please identify the outside collection agent(s) used by the company. 
 
Response: 
 
 The following is a list of collection agencies and the city and state in which they are 
located. 
 
Agency City, State 
 
NCO Albany, NY 
 
Van Ru Des Plaines, IL 
 
Recovery’s Unlimited (RUI) Melville, NY 
 
The Credit Bureau Rochester, NY 
 
Credit Information Bureau Warwick, RI 
 
Associated Credited Services Hopkinton, MA 
 
The Allen Daniel Association, Inc. Waltham, MA 
 
Solomon & Solomon Albany, NY 
 
Mercantile Solutions Rochester, NY 
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Commission Data Request 2-49 
 

Request: 
 
 Please provide a copy of the contract(s) between the Company and its outside 
collection agent. 
 
Response: 
 
 Please refer to Attachment COMM 2-49 for the requested information. 
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Prepared by or under the supervision of:  Rudolph L. Wynter, Jr. 
 

Commission Data Request 2-50 
 

Request: 
 
 How is the outside collection agent compensated? (Straight Fee, Percent of 
Collections, etc.) 
 
Response: 
 

Collection agencies are compensated through a commission based on the amounts 
collected.  The Company’s customer service system allows for net back.  For example, if the 
agency receives 20% commission when collecting $100.00, the agency only remits $80.00 to 
the Company on its weekly transmission, and the customer’s account gets credit for $100.00.
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Commission Data Request 2-51 
 

Request: 
 
 For each of the last 4 years, please provide the fee paid to the outside collection agent 
and the amount of money collected from customers by the collection agent. 
 
Response: 
 
 Please refer to Attachment COMM 2-51 for the collection agency fees paid over the 
last four years.  For the amount of money collected from customers, please see the 
Company’s response to Division Data Request 8-25. 



The Narragansett Electric Company
d/b/a National Grid

R.I.P.U.C. Docket No. 4065
Attachment to COMM-2-51

Page 1 of 1

COLLECTION AGENCY FEE HISTORY NARRAGANSETT ELECTRIC

Sum of Posted Jrnl $ MONTH
Business Unit Bus Unit Descr CAL YEAR Project Descr Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Grand Total
00049 Narragansett Electric Company 2005 Agency Support (Primary) 4,956$          4,161$          3,022$          520$             -$                  11,522$        23,045$        7,625$          54,851$          

Agency Support (Secondary) 37,978$        45,929$        12,670$        27,097$        11,767$        37,298$        21,372$        22,938$        217,048$        
Agency Support (Tertiary) 13,184$        13,163$        154$             -$                  14,278$        47,783$        11,242$        12,229$        112,034$        

2005 Total 18,140$        42,139$        62,114$        13,344$        27,097$        37,567$        108,126$      32,614$        42,792$        383,933$        
2006 Agency Support (Primary) 8,598$          7,131$          11,240$        8,507$          11,093$        8,146$          10,829$        13,709$        10,434$        13,299$        9,486$          12,953$        125,425$        

Agency Support (Secondary) 18,475$        16,215$        16,687$        15,504$        21,639$        13,257$        14,965$        17,079$        13,222$        14,661$        11,791$        13,138$        186,634$        
Agency Support (Tertiary) 15,541$        18,933$        13,794$        20,107$        15,786$        11,760$        9,848$          14,918$        12,681$        11,059$        10,252$        154,678$        

2006 Total 42,614$        42,279$        41,721$        44,118$        48,519$        33,163$        35,643$        45,706$        23,656$        40,640$        32,337$        36,342$        466,737$        
2007 Agency Support (Primary) 10,242$        10,546$        8,770$          9,351$          11,623$        8,779$          10,945$        9,899$          15,363$        24,295$        9,576$          10,638$        140,026$        

Agency Support (Secondary) 16,040$        24,085$        18,834$        14,739$        18,163$        13,675$        14,484$        12,402$        12,873$        13,543$        19,039$        11,942$        189,818$        
Agency Support (Tertiary) 22,573$        18,583$        16,628$        13,734$        17,823$        14,272$        13,991$        11,119$        10,025$        10,855$        8,743$          7,780$          166,126$        

2007 Total 48,855$        53,215$        44,233$        37,823$        47,609$        36,726$        39,419$        33,420$        38,260$        48,693$        37,358$        30,359$        495,970$        
2008 Agency Support (Primary) 9,096$          4,119$          7,340$          7,484$          6,147$          4,262$          7,695$          8,232$          11,759$        6,448$          8,421$          7,660$          88,661$          

Agency Support (Secondary) 17,073$        10,695$        13,090$        12,125$        9,278$          13,818$        10,753$        7,608$          9,107$          7,677$          6,675$          8,030$          125,930$        
Agency Support (Tertiary) 10,829$        16,478$        16,185$        16,823$        11,623$        9,266$          11,947$        8,702$          27,462$        18,475$        11,232$        11,630$        170,651$        

2008 Total 36,998$        31,292$        36,615$        36,432$        27,048$        27,346$        30,395$        24,542$        48,328$        32,599$        26,328$        27,320$        385,242$        
2009 Agency Support (Primary) 5,493$          6,880$          11,599$        5,742$          4,888$          6,510$          41,111$          

Agency Support (Secondary) 5,057$          8,216$          16,414$        9,158$          10,362$        11,644$        60,851$          
Agency Support (Tertiary) 9,302$          16,960$        19,008$        13,020$        11,743$        12,165$        82,198$          

2009 Total 19,852$        32,056$        47,021$        27,919$        26,993$        30,318$        184,160$        
Narragansett Electric Company Total 148,320$      158,841$      169,591$      164,433$      192,308$      189,667$      118,801$      130,764$      147,811$      230,058$      128,636$      136,813$      1,916,043$     

00049 Total 148,320$      158,841$      169,591$      164,433$      192,308$      189,667$      118,801$      130,764$      147,811$      230,058$      128,636$      136,813$      1,916,043$     
Grand Total 148,320$      158,841$      169,591$      164,433$      192,308$      189,667$      118,801$      130,764$      147,811$      230,058$      128,636$      136,813$      1,916,043$     



The Narragansett Electric Company 
d/b/a National Grid 

R.I.P.U.C. Docket No. 4065 
Responses to Commission Second Set of Data Requests 

Issued July 29, 2009 
___________________________________________________________________________ 
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Commission Data Request 2-52 
 

Request: 
 
 What performance metrics does the Company use to evaluate the performance of the 
outside collection agent? 
 
Response: 
 

National Grid has a champion challenger program where the Company evaluates all 
agencies within their collection tier (Primary, Secondary, Tertiary) against each other.  If one 
agency falls behind, the Company puts that agency on probation.  If an agency falls behind 
by 1%, the Company has the right to take way a percent of accounts and give them to the top 
agency.  
 

National Grid also does a yearly onsite audit, where we review each agency.  The 
Company establishes guidelines & expectations and focuses on weaknesses.  The agency 
must complete a questionnaire prior to the audit that encompasses collection agency history, 
financial data, management & administration, utility experience, National Grid contract 
expectations and statistical data.  During the audit, a random sample of accounts is reviewed, 
phone calls are monitored, the questionnaire is reviewed, and the facility is toured.  After the 
audit, the Company prepares an audit scorecard as well as an executive summary, which 
evaluates the agency. 
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Commission Data Request 2-53 
 

Request: 
 
 Does the Company agree that it is the Company that is ultimately responsible for the 
actions of its outside collection agents in terms of interaction with customers?  If no, why 
not? 
 
Response: 
 

Yes, the Company agrees that it is ultimately responsible for the actions of its outside 
collection agents in terms of interaction with customers.  The Company sets standards for its 
outside collection agents and has the responsibility to ensure its agents are following the fair 
debt collections practices act.  If the Company receives complaints from customers, the 
Company addresses these directly with the agency.  
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Commission Data Request 2-54 
 

Request: 
 
 Please provide an organizational chart for the customer service and collections 
departments.  Include in the chart where the outside collection agents fit in. 
 
Response: 
 

Organizational charts for Customer Service and Collection departments are attached 
as COMM 2-54 Attachment 1 and Attachment 2, respectively.  Michele Haritos-Buck, 
identified in Attachment 2, has responsibilities which include the management of the outside 
collection agents. 
  



Refreshed 29-Jun-2009

ED&G - C&M, Customer Interaction Management 
(Contact Centers)

Sue Mais
VP, Contact Centres

Karen Hagan
Administrative Assistant

Arlene Gans
Director, Contact Centres

Ivette Varela
Administrative Assistant

James Modell
Manager - MetroTech

Anna Rivera
Lead Supervisor

Michael O’Fee
Supervisor

Dawn Alves
Supervisor

Reginald Henderson
Supervisor

Mellony Evans
Supervisor

Malik Wellington
Supervisor

Gwendolyn Roberts
Lead Supervisor

Renee Solomon-Lynch
Supervisor

Margaret McDaniel
Supervisor

Monique Brown
Supervisor

Jorge Vega
Supervisor

Team Leads x 4

Irene Rivera
Lead Intake Manager

Lead Intake Reps x 14

Juanita Boddie
Lead Intake Supervisor

Lead Processing Reps x 4

Marilyn Flint-Jacques
Director - Waltham

Veronique Seac
Lead Supervisor

Rena McDermott
Supervisor

Carol Grehoski
Supervisor

Melissa Rivera
Supervisor

Joseph Flaminio
Supervisor

Kelly Mirek
Manager, NGES / Outbound

Kimberliann Chambers
Lead Supervisor

Cindi Maurer
Supervisor

Hope Patterson
Supervisor

Aramis Cornier
Supervisor

Wanda Flores
Supervisor

Sharon Williams
Supervisor

Gregory Taylor (p/t)
Supervisor

Vacancy
Supervisor

Claire Girardot
Director, LI Contact Centre

Carol D Amato
Customer Relations Clerk Steno

Stephanie McConnell
Manager, Call Centre

Shirley Meehan
Supervisor

Evelyn Franco
Supervisor

Phill Hamm
Supervisor

Gabby Haynes
Supervisor

Linda Feliccia
Supervisor

Dan Jerz
Supervisor

Donato Barrucco
Supervisor

Ming Mui
Manager, Call Centre

Rachael Kastelan
Supervisor

Kathy Smith
Supervisor

Ursula Schuett
Supervisor

Lois Bentivegna (p/t)
Supervisor

Lydia Rios
Supervisor

Brian Merkle
Supervisor

Jeff McPartland
Manager, Customer Offices

Tami Faulkner
Supervisor

Erin Mullen
Supervisor

Bill Funaro
Supervisor

Anita Obie
Supervisor

Dianne Zlatniski
Supervisor

Tara Tyler
Supervisor

Carla Meccio
Supervisor

Vacancy
Supervisor

John Heidenfelder
Lead Supervisor, Accounts Processing

Mark Oberting
Supervisor

Sue DeArellano
Supervisor

Linda DeSantis
Supervisor

Lisa Kiley
Director, Accounts Processing

Susan Dopp
Analyst

Kim Skelly
Manager - Syracuse

David Gentile
Lead Supervisor

Dave McNeal
Coach / Supervisor Customer Services

Jack Bissell
Coach / Supervisor Customer Services

Richard Dynas
Coach / Supervisor Customer Services

Cathy Murray
Lead Supervisor

Ben Derooji
Coach / Supervisor Customer Services

Carrie Hillick
Coach / Supervisor Customer Services

Laura Tadevossian
Coach / Supervisor Customer Services

Peg Powers
Lead Supervisor

Amy Canavan
Coach / Supervisor Customer Services

Jennifer Tiller
Coach / Supervisor Customer Services

Michele Cupoli
Coach / Supervisor Customer Services

Nicole Harris
Manager - Northborough

Corinda Afanador
Coach / Supervisor Customer Services

Georgia Macey
Coach / Supervisor Customer Services

Ellen Hermanowski
Coach / Supervisor Customer Services

John Cooney
Manager - MetroTech

Chris Guinto
Supervisor, Corporate

Jose Navarro
Supervisor, Corporate

Richard Mills
Supervisor, Corporate

Evelyn Ramirez
Lead Supervisor, Customer Office

Gilmore Cookhorn
Supervisor, Corporate

Scharisse Simpkins
Supervisor, Corporate

Natalie Pryor
Supervisor, Corporate

Matthew Marino
Director, Workforce Mgmt Planning & Analysis

TBD
Manager, Vendor Relations

Christopher Bishop
Manager, Workforce Mgmt & Telecom 

Support

James Macvicar
Lead Supervisor, Resource 

Management

Clerks/Customer Reps x 4

George Bubaris
Associate Analyst

Ron McGrisken
Analyst

Kathy Noone
Analyst

Peter Palu
Supervisor

Marilee Robertson
Senior Supervisor

Kevin Roundtree
Analyst

John McCullagh
Lead Supervisor, Metrics & Reporting

Steven Bob
Senior Analyst

Zaleena Ahmed
Associate Analyst

Janet Ahern
Director, Contact Centre Support

TBD
Director, Contact Centres

Robert Earle
Manager - Syracuse & Niagara Falls

Kristen Kuhles
Lead Supervisor

Randall Cotton
Lead Supervisor

Elizabeth Levison
Lead Supervisor

Gerard Miller
Lead Supervisor

Nancy Concemi
Manager - Northborough

Karen Kazmierczak
Lead Supervisor

Elizabeth Rocha
Lead Supervisor
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ED&G - C&M, Cust Interaction Mgmt (Contact Ctrs - 
Support)

Janet Ahern
Director, Contact Centre Support

TBD
Manager, Employee Development

TBD
Lead Supervisor, Training

Cathy Giroux
Training Rep

Cindy McArdell
Training Rep

Jodi Corbosiero
Training Rep

Tim Scanlon
Training Rep

Kevin Allsworth
Training Rep

Kim Edstrom
Training Rep

Sue Bell
Training Rep

Ava Andrews-Yancey
Training Rep

Anna Matthews
Training Rep

Vacancy
Training Rep

Denis Yerofeye
Instructor

Gina Todd Walker
Instructor

Monica Morgan
Instructor

Shannon Villanueva
Instructor

Cheryl Aresenault
Lead Supervisor, Quality Assurance

Marsha Allen
QA Analyst

Carrion Lewis
Associate Analyst

Nadesha Smith
QA Analyst

Debra D’Ambra
QA Analyst

Maureen Pond
Senior Analyst

Debra Au
QA Analyst

Scott Farnett
Senior Analyst

Terri Purce
QA Analyst

Vacancy
QA Analyst

Patrick Conboy
Lead Supervisor, Employee Communications

Lori Lacono
Analyst

Kimberly Rivera
Analyst

Kathleen P Hill
Senior Communications Rep.

Christine Schilling
Senior Analyst

Marie Mankiewicz (p/t)
Senior Analyst

Patricia Graham
Manager, Project Management

Heather Moran
Senior Analyst

Damaris Quezada
Manager

Diana Rivera
Senior Analyst

Ed Chapman
Analyst

Vacancy
Analyst

Lorenzo Spellman
Senior Computer Systems Engineer

Thomas Cafarella
Engineer
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US SS - Customer Financial Services (Credit & Collections)

Sandra Johnson
Director, Credit and Collections

Angela Ziemba
Administrative Assistant

Kathryn Granger
Manager Residential Collections

Doug Haynes
Senior Analyst

Belinda Reid
Senior Analyst

Kelly Nelson
Senior Analyst

Penthea Dunlap-
Clanton

Assoc Analyst

Aisha Huntley
Assoc Analyst

Chris Williams
Senior Analsyt

Tisha Sears-Barnett
Analyst

Lisa Goodman
Lead Analyst

Sharon Bentzoni
Manager, Low Inc Pol & Pro

Martani De Rooij
Senior Supervisor

Mark Johnson
Consumer Advocate

Carl Pawlak
Consumer Advocate

Joann Zales
Consumer Advocate

Miguel Santos
Consumer Advocate

Carolyn King
Consumer Advocate

Anne O’Connell
Consumer Advocate

Barb Michalski
Consumer Advocate

Mary Beth Basha
Consumer Advocate

Vicki Homer
Analyst

Jillian Higgins
Senior Supervisor

Susan West
Consumer Advocate

Karla Ayala
Associate Advocate

Kate Ruta
Associate Advocate

Nicole D’Anna
Assist. Advocate

Adam Sweeney
Senior Analyst

Tom Laveck
Mgr C&I Collections

James Koes
Lead Analyst

Rose McCarthy
Analyst

Jeff Evanchak
Analyst

Shannon Blumer
Analyst

Joanne Valentine
Analyst

Peter Seitz
Analyst

Sarah Zerrillo
Analyst

Jesse Smith
Analyst

Christine McGuane
Analyst

Bob Gould
Mgr, Operations Supt

Michele Haritos-Buck
Lead Analyst

Lisa Facteau
Analyst

Christina LaPointe
Analyst

Christine Mahoney
Analyst

Lisa Heath
Analyst

Kristen Hess
Lead Analyst

Frank Primerano
Senior Analyst

Todd Houston
Analyst

Jeri Moses-Eichler
Analyst

Karen VanAlstyne
Analyst

Dolly McMaster
Analyst

Vicki Piazza
Senior Analyst

Cary Gould
Supervisor

Eileen Griffith
Senior Analyst

Lisa Edmonds
Analyst

Kimberly Frodelius
Supervisor

Kimberly Ahern
Manager of Revenue Assurance

Dave Murphy
Senior Analyst

Lauren Sullivan
Senior Analyst

Tammy Cowdell
Analyst

Ken Wood
Senior Analyst

Cheryl Balkus
Senior Analyst

Pam Kus
Senior Analyst

Peter Allen
Senior Analyst

Jeff Koenig
Manager Forecasting & Reporting

Bill Philibin
Senior Analyst

Cheryl DeGracia
Senior Analyst

Steve Horning
Lead Analyst

Paul Leo
Senior Analyst

Cindy Davis
Analyst

Greg Peck
Lead Analyst

Steve Hemedinger
Lead Analyst

Jessica Kelsey
Analyst

Theresa Jelfo
Analyst

Stoil Kostov
Analyst

Natalie Ponder
Manager Project Management 

Office

Mary Haines
Senior Analyst

Scott Colbert
Senior Anlayst
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The Narragansett Electric Company 
d/b/a National Grid 

R.I.P.U.C. Docket No. 4065 
Responses to Commission Second Set of Data Requests 

Issued July 29, 2009 
___________________________________________________________________________ 
 

Prepared by or under the supervision of:  Rudolph L. Wynter, Jr. 
 

Commission Data Request 2-56 
 

Request: 
 
 Please provide a job description for in house customer service agents and for the 
immediate supervisors of the customer service agents. 
 
Response: 
 
 Please see COMM 2-56 Attachment 1 for a job description of an in-house customer 
service agent.  COMM 2-56 Attachment 2 provides a job description for the immediate 
supervisors of the customer service agents. 



 
 
 
 
 

Senior Customer Service Representative 
 
JOB PURPOSE: Provide prompt, accurate and professional response to all customer requests 
and inquiries to ensure effective customer relations. 
 
 
POSITION RESPONSIBILITIES: 
1. Respond to customer telephone inquiries, including balance inquiries, meter orders, 

service requests, payment arrangements, high bill complaints, and power outages. 
 
2. Investigate and analyze customer problems and develop appropriate solutions to satisfy 

customer needs. 
 
3. Complete the appropriate work to initiate various service actions to ensure a quick and 

satisfactory response to the customer. 
 
4. Provide information on the products and programs offered by the Company and generate 

referrals to the appropriate person. 
 
5. Identify and ensure customer accounts are billed in a timely manner. 
 

The Narragansett Electric Company 
d/b/a National Grid 
R.I.P.U.C. Docket No. 4065 
Att. COMM 2-56-1 
Page 1 of 1



 
 
Title: Coach/Supervisor Customer Service  
 
Job Responsibilities:  
1. Provides, maintains and continuously improves telephone and billing services for  
 all customers: cut-ins, cut-outs, transfers, deposits, bookkeeping, credit  
 information, bill complaints, service interruptions, customer accounting, general  
 company information and policies, conservation, marketing and special programs.  
 
2. Ensures timely review and processing of reports, transactions and adjustments  
 that affects the billing and file maintenance of customer accounts.  
 
3. Provide on-the-job-training and evaluation of employee performance,  
 recommendations for progression and promotion.  
 
4. Schedule and delegate work to Customer Services Representatives to meet  
 fluctuating customer requirements.  
 
5. Assist employees with difficult tasks, customer situations, and work-related  
 problems.  
 
6. Review and resolve complex problems with customer accounts or billing.  
 
7. Investigate and respond to difficult and sensitive complaints or issues.  
 
8. Coordinate with other departments, local governmental and regulatory agencies to  
 resolve routing and complex customer inquiries and complaints.  
 
9. Provide coverage of office during outages or other emergencies (including off- 
 hour coverage).  
 
10. Must be able to work overtime and storm and emergency situations as needed.  
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The Narragansett Electric Company 
d/b/a National Grid 

R.I.P.U.C. Docket No. 4065 
Responses to Commission Second Set of Data Requests 

Issued July 29, 2009 
___________________________________________________________________________ 
 

Prepared by or under the supervision of:  Howard S. Gorman 
 

Commission Data Request 2-57 
 

Request: 
 
 Please explain when and why the G-62 customer class was created. 
 
Response: 
 
 Rate G-62 was proposed and approved in Docket 2290, and became effective July 1, 
1997.  At that time, based on discussions with customers and economic development officials 
in the state, the Company believed a new rate class was an important step toward 
accomplishing the goals of encouraging economic growth and retention of large customers in 
Rhode Island through appropriate rate designs.  At that time, the Company’s information 
indicated that customers with annual demands above 3 megawatts exhibited different usage 
characteristics than the Rate G-30 class (now Rate G-32) as a whole and, accordingly a 
separate rate class for these customers was established to allow for a more precise allocation 
of costs and the implementation of a rate design which reflected the generally high load 
factor of these customers.  The existing G-62 rate design encouraged customers to reduce 
their peak loads and have high load factors, and provided price stability.  
 

The Company is proposing to combine the B-32, G-32, B-62 & G-62 rate classes.  As 
stated in page 6 of Mr. Gorman’s testimony, there is no substantial difference in their usage 
of the distribution system.  In addition, the proposed rate to which current G-62 customers 
would migrate (i.e., Rate G-32) is better aligned with the goal of conservation because it 
includes a kWh-based charge as well as a demand-based charge. 

 
 



The Narragansett Electric Company 
d/b/a National Grid 

R.I.P.U.C. Docket No. 4065 
Responses to Commission Second Set of Data Requests 

Issued July 29, 2009 
___________________________________________________________________________ 
 

Prepared by or under the supervision of:  Howard S. Gorman 
 

Commission Data Request 2-58 
 

Request: 
 
 Why is the company proposing to eliminate the conservation component of the A-60 
rate? 
 
Response: 
 

Please see the pages 24-25 of the testimony of Mr. Gorman in book 6 of 10 for a 
discussion of the proposed rate design for rate A-60.  The Company is proposing to simplify 
the rate structure for Rate A-60 by implementing the Rate A-16 rate structure for energy-
based charges.  The A-60 rate is designed to reflect a 50% discount of Rate A-16.   However, 
the Company would not oppose any proposals to keep the existing A-60 rate structure. 

 
 



The Narragansett Electric Company 
d/b/a National Grid 

R.I.P.U.C. Docket No. 4065 
Responses to Division Twelfth Set of Data Requests 

Issued July 8, 2009 
___________________________________________________________________________ 
 

Prepared by or under the supervision of:  Robert L. O’Brien  
 

Division Data Request 12-16 
 

Request: 
 
 Please provide all Requests for Proposals (“RFPs”) issued by Narragansett Electric 
for the services procured from affiliates, including the Service Company, for the years 2006, 
2007, 2008 and 2009.  Include all bid responses, bid scorings and analyses and an 
explanation of why Narragansett Electric did not issue RFPs where services were procured 
without RFP. 
 
Response: 
 
 Narragansett Electric did not issue RFPs for the services procured from affiliates, 
including the National Grid service companies, for the years 2006, 2007, 2008 and 2009. 
 

Narragansett Electric does not issue RFPs for the services that it receives from 
affiliates because these services are service-company type services that, if not provided by an 
affiliate in the National Grid holding company system, would be provided internally by the 
centralized service companies.  These services would not generally be outsourced to a third 
party. 
 

Under this arrangement, all services procured by Narragansett Electric from its 
affiliates are provided at cost without the mark-up that Narragansett Electric could incur if it 
tried to procure these services from third parties.  In fact, procuring these services from other 
affiliates, particularly the centralized service companies within the National Grid holding 
company system, allows Narragansett Electric to take advantage of economies of scale and 
thereby incur lower costs for these services. 
 

However, when Narragansett Electric or the centralized service companies procure 
external services, rather than services that need to be handled internally, RFPs are used to 
solicit and analyze offers. 



The Narragansett Electric Company 
d/b/a National Grid 

R.I.P.U.C. Docket No. 4065 
Responses to Division Thirteenth Set of Data Requests 

Issued July 15, 2009 
___________________________________________________________________________ 
 

Prepared by or under the supervision of: Howard S. Gorman 
 

Division Data Request 13-7 
 

Request: 
 
 Please provide monthly typical bill comparisons that show the impact of the 
Company’s proposed rates on current B-32 and B-62 customers taking backup service, 
similar to the comparisons shown for supplemental service under G-32 and G-62 on pages 9 
through 16 of Schedule NG-HSG-9. 
 
Response: 
 

See DIV 13-7 Attachment 1 for the Backup Service Rates B-32 and B-62 typical bill 
comparisons.  For purposes of the analysis, the bill comparisons assume that the customer 
provides 50% of their own requirements and receive 50% of their requirements from the 
Company.    
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Calculation of Monthly Typical Bill 
Comparison of Present and Proposed Rates

Impact on B-32 Rate Customers

Hours Use: 200

Monthly Power Present Rates Proposed Rates Increase/(Decrease)
          Standard Standard

Backup Backup Supplemental Supplemental Total Offer Delivery Total Offer Delivery Amount % of Total
kW kWh kW kWh

200 0 200 80,000 $11,849.20 $7,744.17 $4,105.03 $11,530.84 $7,809.17 $3,721.67 -$318.36 -2.7%

750 0 750 300,000 $43,757.22 $29,040.63 $14,716.59 $43,360.94 $29,284.38 $14,076.56 -$396.28 -0.9%

1,000 0 1,000 400,000 $58,260.86 $38,720.83 $19,540.03 $57,829.16 $39,045.83 $18,783.33 -$431.70 -0.7%

1,500 0 1,500 600,000 $87,268.16 $58,081.25 $29,186.91 $86,765.63 $58,568.75 $28,196.88 -$502.53 -0.6%

2,500 0 2,500 1,000,000 $145,282.74 $96,802.08 $48,480.66 $144,638.54 $97,614.58 $47,023.96 -$644.20 -0.4%

Present Rates: B-32 Proposed Rates: B-32

Customer Charge $236.43 Customer Charge $980.00
Transmission Demand Charge kW x $1.27 Transmission Demand Charge-Supplemental kW x $2.28
Transmission Charge kWh x $0.01064 Transmission Charge kWh x $0.00621
Distribution Demand Charge kW x $1.99 Distribution Demand Charge-xcs 200 kW kW x $2.50
Distribution Energy Charge kWh x $0.00889 Distribution Energy Charge kWh x $0.00840
Transition Energy Charge kWh x $0.00235 Transition Energy Charge kWh x $0.00235
C&LM Adjustment kWh x $0.00350 C&LM Adjustment kWh x $0.00350
Distribution Demand - Backup kWh x $5.11 Distribution Demand - Backup kWh x $5.11

Gross Earnings Tax 4% Gross Earnings Tax 4%

Standard Offer Charge (2) kWh x $0.09293 Standard Offer Charge (3) kWh x $0.09371

Note (2):  Includes Standard Offer of $0.092/kWh and Renewable Energy Standard Charge of $0.00093/kWh

Note (3):  Includes Standard Offer of $0.092/kWh, Renewable Energy Standard Charge of $0.00093/kWh and proposed Commodity Cost Adjustment Factor of $0.00078/kWh



File: S:\RADATA1\2009 neco\General Rate Case\Discovery\DIV\Set 13\DIV 13-7\[ATT 1 DIV 13-7.xls]Input Section Narragansett Electric Company

Date: 23-Jul-09  d/b/a National Grid

Time: 05:39 PM Docket No. R.I.P.U.C. 4065

Attachment 1 DIV 13-7

Page 2 of 8

Calculation of Monthly Typical Bill 
Comparison of Present and Proposed Rates

Impact on B-32 Rate Customers

Hours Use: 300

Monthly Power Present Rates Proposed Rates Increase/(Decrease)
          Standard Standard

Backup Backup Supplemental Supplemental Total Offer Delivery Total Offer Delivery Amount % of Total
kW kWh kW kWh

200 0 200 120,000 $16,778.78 $11,616.25 $5,162.53 $16,287.92 $11,713.75 $4,574.17 -$490.86 -2.9%

750 0 750 450,000 $62,243.16 $43,560.94 $18,682.22 $61,200.00 $43,926.56 $17,273.44 -$1,043.16 -1.7%

1,000 0 1,000 600,000 $82,908.78 $58,081.25 $24,827.53 $81,614.58 $58,568.75 $23,045.83 -$1,294.20 -1.6%

1,500 0 1,500 900,000 $124,240.04 $87,121.88 $37,118.16 $122,443.76 $87,853.13 $34,590.63 -$1,796.28 -1.4%

2,500 0 2,500 1,500,000 $206,902.54 $145,203.13 $61,699.41 $204,102.09 $146,421.88 $57,680.21 -$2,800.45 -1.4%

Present Rates: B-32 Proposed Rates: B-32

Customer Charge $236.43 Customer Charge $980.00
Transmission Demand Charge kW x $1.27 Transmission Demand Charge-Supplemental kW x $2.28
Transmission Charge kWh x $0.01064 Transmission Charge kWh x $0.00621
Distribution Demand Charge kW x $1.99 Distribution Demand Charge-xcs 200 kW kW x $2.50
Distribution Energy Charge kWh x $0.00889 Distribution Energy Charge kWh x $0.00840
Transition Energy Charge kWh x $0.00235 Transition Energy Charge kWh x $0.00235
C&LM Adjustment kWh x $0.00350 C&LM Adjustment kWh x $0.00350
Distribution Demand - Backup kWh x $5.11 Distribution Demand - Backup kWh x $5.11

Gross Earnings Tax 4% Gross Earnings Tax 4%

Standard Offer Charge (2) kWh x $0.09293 Standard Offer Charge (3) kWh x $0.09371

Note (2):  Includes Standard Offer of $0.092/kWh and Renewable Energy Standard Charge of $0.00093/kWh

Note (3):  Includes Standard Offer of $0.092/kWh, Renewable Energy Standard Charge of $0.00093/kWh and proposed Commodity Cost Adjustment Factor of $0.00078/kWh
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Calculation of Monthly Typical Bill 
Comparison of Present and Proposed Rates

Impact on B-32 Rate Customers

Hours Use: 400

Monthly Power Present Rates Proposed Rates Increase/(Decrease)
          Standard Standard

Backup Backup Supplemental Supplemental Total Offer Delivery Total Offer Delivery Amount % of Total
kW kWh kW kWh

200 0 200 160,000 $21,708.36 $15,488.33 $6,220.03 $21,045.00 $15,618.33 $5,426.67 -$663.36 -3.1%

750 0 750 600,000 $80,729.09 $58,081.25 $22,647.84 $79,039.06 $58,568.75 $20,470.31 -$1,690.03 -2.1%

1,000 0 1,000 800,000 $107,556.70 $77,441.67 $30,115.03 $105,400.00 $78,091.67 $27,308.33 -$2,156.70 -2.0%

1,500 0 1,500 1,200,000 $161,211.91 $116,162.50 $45,049.41 $158,121.88 $117,137.50 $40,984.38 -$3,090.03 -1.9%

2,500 0 2,500 2,000,000 $268,522.33 $193,604.17 $74,918.16 $263,565.63 $195,229.17 $68,336.46 -$4,956.70 -1.8%

Present Rates: B-32 Proposed Rates: B-32

Customer Charge $236.43 Customer Charge $980.00
Transmission Demand Charge kW x $1.27 Transmission Demand Charge-Supplemental kW x $2.28
Transmission Charge kWh x $0.01064 Transmission Charge kWh x $0.00621
Distribution Demand Charge kW x $1.99 Distribution Demand Charge-xcs 200 kW kW x $2.50
Distribution Energy Charge kWh x $0.00889 Distribution Energy Charge kWh x $0.00840
Transition Energy Charge kWh x $0.00235 Transition Energy Charge kWh x $0.00235
C&LM Adjustment kWh x $0.00350 C&LM Adjustment kWh x $0.00350
Distribution Demand - Backup kWh x $5.11 Distribution Demand - Backup kWh x $5.11

Gross Earnings Tax 4% Gross Earnings Tax 4%

Standard Offer Charge (2) kWh x $0.09293 Standard Offer Charge (3) kWh x $0.09371

Note (2):  Includes Standard Offer of $0.092/kWh and Renewable Energy Standard Charge of $0.00093/kWh

Note (3):  Includes Standard Offer of $0.092/kWh, Renewable Energy Standard Charge of $0.00093/kWh and proposed Commodity Cost Adjustment Factor of $0.00078/kWh
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Calculation of Monthly Typical Bill 
Comparison of Present and Proposed Rates

Impact on B-32 Rate Customers

Hours Use: 500

Monthly Power Present Rates Proposed Rates Increase/(Decrease)
          Standard Standard

Backup Backup Supplemental Supplemental Total Offer Delivery Total Offer Delivery Amount % of Total
kW kWh kW kWh

200 0 200 200,000 $26,637.95 $19,360.42 $7,277.53 $25,802.09 $19,522.92 $6,279.17 -$835.86 -3.1%

750 0 750 750,000 $99,215.03 $72,601.56 $26,613.47 $96,878.13 $73,210.94 $23,667.19 -$2,336.90 -2.4%

1,000 0 1,000 1,000,000 $132,204.61 $96,802.08 $35,402.53 $129,185.41 $97,614.58 $31,570.83 -$3,019.20 -2.3%

1,500 0 1,500 1,500,000 $198,183.79 $145,203.13 $52,980.66 $193,800.01 $146,421.88 $47,378.13 -$4,383.78 -2.2%

2,500 0 2,500 2,500,000 $330,142.12 $242,005.21 $88,136.91 $323,029.17 $244,036.46 $78,992.71 -$7,112.95 -2.2%

Present Rates: B-32 Proposed Rates: B-32

Customer Charge $236.43 Customer Charge $980.00
Transmission Demand Charge kW x $1.27 Transmission Demand Charge-Supplemental kW x $2.28
Transmission Charge kWh x $0.01064 Transmission Charge kWh x $0.00621
Distribution Demand Charge kW x $1.99 Distribution Demand Charge-xcs 200 kW kW x $2.50
Distribution Energy Charge kWh x $0.00889 Distribution Energy Charge kWh x $0.00840
Transition Energy Charge kWh x $0.00235 Transition Energy Charge kWh x $0.00235
C&LM Adjustment kWh x $0.00350 C&LM Adjustment kWh x $0.00350
Distribution Demand - Backup kWh x $5.11 Distribution Demand - Backup kWh x $5.11

Gross Earnings Tax 4% Gross Earnings Tax 4%

Standard Offer Charge (2) kWh x $0.09293 Standard Offer Charge (3) kWh x $0.09371

Note (2):  Includes Standard Offer of $0.092/kWh and Renewable Energy Standard Charge of $0.00093/kWh

Note (3):  Includes Standard Offer of $0.092/kWh, Renewable Energy Standard Charge of $0.00093/kWh and proposed Commodity Cost Adjustment Factor of $0.00078/kWh
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Calculation of Monthly Typical Bill 
Comparison of Present and Proposed Rates

Impact on B-62 Rate Customers

Hours Use: 200

Monthly Power Present Rates Proposed Rates Increase/(Decrease)
          Standard Standard

Backup Backup Supplemental Supplemental Total Offer Delivery Total Offer Delivery Amount % of Total
kW kWh kW kWh

3,000 0 3,000 1,200,000 $172,825.75 $116,162.50 $56,663.25 $173,575.00 $117,137.50 $56,437.50 $749.25 0.4%

5,000 0 5,000 2,000,000 $276,154.92 $193,604.17 $82,550.75 $289,320.84 $195,229.17 $94,091.67 $13,165.92 4.8%

7,500 0 7,500 3,000,000 $405,316.38 $290,406.25 $114,910.13 $434,003.13 $292,843.75 $141,159.38 $28,686.75 7.1%

10,000 0 10,000 4,000,000 $534,477.83 $387,208.33 $147,269.50 $578,685.41 $390,458.33 $188,227.08 $44,207.58 8.3%

20,000 0 20,000 8,000,000 $1,051,123.67 $774,416.67 $276,707.00 $1,157,414.59 $780,916.67 $376,497.92 $106,290.92 10.1%

Present Rates: B-62 Proposed Rates: B-32

Customer Charge $17,118.72 Customer Charge $980.00
Transmission Demand Charge kW x $1.39 Transmission Demand Charge-Supplemental kW x $2.28
Transmission Charge kWh x $0.01064 Transmission Charge kWh x $0.00621
Distribution Demand Charge kW x $2.22 Distribution Demand Charge-xcs 200 kW kW x $2.50
Distribution Energy Charge kWh x $0.00000 Distribution Energy Charge kWh x $0.00840
Transition Energy Charge kWh x $0.00235 Transition Energy Charge kWh x $0.00235
C&LM Adjustment kWh x $0.00350 C&LM Adjustment kWh x $0.00350
Distribution Demand - Backup kWh x $2.22 Distribution Demand - Backup kWh x $5.11

Gross Earnings Tax 4% Gross Earnings Tax 4%

Standard Offer Charge (2) kWh x $0.09293 Standard Offer Charge (3) kWh x $0.09371

Note (2):  Includes Standard Offer of $0.092/kWh and Renewable Energy Standard Charge of $0.00093/kWh

Note (3):  Includes Standard Offer of $0.092/kWh, Renewable Energy Standard Charge of $0.00093/kWh and proposed Commodity Cost Adjustment Factor of $0.00078/kWh
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Calculation of Monthly Typical Bill 
Comparison of Present and Proposed Rates

Impact on B-62 Rate Customers

Hours Use: 300

Monthly Power Present Rates Proposed Rates Increase/(Decrease)
          Standard Standard

Backup Backup Supplemental Supplemental Total Offer Delivery Total Offer Delivery Amount % of Total
kW kWh kW kWh

3,000 0 3,000 1,800,000 $241,213.25 $174,243.75 $66,969.50 $244,931.25 $175,706.25 $69,225.00 $3,718.00 1.5%

5,000 0 5,000 3,000,000 $390,134.08 $290,406.25 $99,727.83 $408,247.92 $292,843.75 $115,404.17 $18,113.84 4.6%

7,500 0 7,500 4,500,000 $576,285.13 $435,609.38 $140,675.75 $612,393.76 $439,265.63 $173,128.13 $36,108.63 6.3%

10,000 0 10,000 6,000,000 $762,436.17 $580,812.50 $181,623.67 $816,539.58 $585,687.50 $230,852.08 $54,103.41 7.1%

20,000 0 20,000 12,000,000 $1,507,040.33 $1,161,625.00 $345,415.33 $1,633,122.92 $1,171,375.00 $461,747.92 $126,082.59 8.4%

Present Rates: B-62 Proposed Rates: B-32

Customer Charge $17,118.72 Customer Charge $980.00
Transmission Demand Charge kW x $1.39 Transmission Demand Charge-Supplemental kW x $2.28
Transmission Charge kWh x $0.01064 Transmission Charge kWh x $0.00621
Distribution Demand Charge kW x $2.22 Distribution Demand Charge-xcs 200 kW kW x $2.50
Distribution Energy Charge kWh x $0.00000 Distribution Energy Charge kWh x $0.00840
Transition Energy Charge kWh x $0.00235 Transition Energy Charge kWh x $0.00235
C&LM Adjustment kWh x $0.00350 C&LM Adjustment kWh x $0.00350
Distribution Demand - Backup kWh x $2.22 Distribution Demand - Backup kWh x $5.11

Gross Earnings Tax 4% Gross Earnings Tax 4%

Standard Offer Charge (2) kWh x $0.09293 Standard Offer Charge (3) kWh x $0.09371

Note (2):  Includes Standard Offer of $0.092/kWh and Renewable Energy Standard Charge of $0.00093/kWh

Note (3):  Includes Standard Offer of $0.092/kWh, Renewable Energy Standard Charge of $0.00093/kWh and proposed Commodity Cost Adjustment Factor of $0.00078/kWh
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Calculation of Monthly Typical Bill 
Comparison of Present and Proposed Rates

Impact on B-62 Rate Customers

Hours Use: 400

Monthly Power Present Rates Proposed Rates Increase/(Decrease)
          Standard Standard

Backup Backup Supplemental Supplemental Total Offer Delivery Total Offer Delivery Amount % of Total
kW kWh kW kWh

3,000 0 3,000 2,400,000 $309,600.75 $232,325.00 $77,275.75 $316,287.50 $234,275.00 $82,012.50 $6,686.75 2.2%

5,000 0 5,000 4,000,000 $504,113.25 $387,208.33 $116,904.92 $527,175.00 $390,458.33 $136,716.67 $23,061.75 4.6%

7,500 0 7,500 6,000,000 $747,253.88 $580,812.50 $166,441.38 $790,784.38 $585,687.50 $205,096.88 $43,530.50 5.8%

10,000 0 10,000 8,000,000 $990,394.50 $774,416.67 $215,977.83 $1,054,393.75 $780,916.67 $273,477.08 $63,999.25 6.5%

20,000 0 20,000 16,000,000 $1,962,957.00 $1,548,833.33 $414,123.67 $2,108,831.25 $1,561,833.33 $546,997.92 $145,874.25 7.4%

Present Rates: B-62 Proposed Rates: B-32

Customer Charge $17,118.72 Customer Charge $980.00
Transmission Demand Charge kW x $1.39 Transmission Demand Charge-Supplemental kW x $2.28
Transmission Charge kWh x $0.01064 Transmission Charge kWh x $0.00621
Distribution Demand Charge kW x $2.22 Distribution Demand Charge-xcs 200 kW kW x $2.50
Distribution Energy Charge kWh x $0.00000 Distribution Energy Charge kWh x $0.00840
Transition Energy Charge kWh x $0.00235 Transition Energy Charge kWh x $0.00235
C&LM Adjustment kWh x $0.00350 C&LM Adjustment kWh x $0.00350
Distribution Demand - Backup kWh x $2.22 Distribution Demand - Backup kWh x $5.11

Gross Earnings Tax 4% Gross Earnings Tax 4%

Standard Offer Charge (2) kWh x $0.09293 Standard Offer Charge (3) kWh x $0.09371

Note (2):  Includes Standard Offer of $0.092/kWh and Renewable Energy Standard Charge of $0.00093/kWh

Note (3):  Includes Standard Offer of $0.092/kWh, Renewable Energy Standard Charge of $0.00093/kWh and proposed Commodity Cost Adjustment Factor of $0.00078/kWh
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Calculation of Monthly Typical Bill 
Comparison of Present and Proposed Rates

Impact on B-62 Rate Customers

Hours Use: 500

Monthly Power Present Rates Proposed Rates Increase/(Decrease)
          Standard Standard

Backup Backup Supplemental Supplemental Total Offer Delivery Total Offer Delivery Amount % of Total
kW kWh kW kWh

3,000 0 3,000 3,000,000 $377,988.25 $290,406.25 $87,582.00 $387,643.75 $292,843.75 $94,800.00 $9,655.50 2.6%

5,000 0 5,000 5,000,000 $618,092.42 $484,010.42 $134,082.00 $646,102.09 $488,072.92 $158,029.17 $28,009.67 4.5%

7,500 0 7,500 7,500,000 $918,222.63 $726,015.63 $192,207.00 $969,175.01 $732,109.38 $237,065.63 $50,952.38 5.5%

10,000 0 10,000 10,000,000 $1,218,352.83 $968,020.83 $250,332.00 $1,292,247.91 $976,145.83 $316,102.08 $73,895.08 6.1%

20,000 0 20,000 20,000,000 $2,418,873.67 $1,936,041.67 $482,832.00 $2,584,539.59 $1,952,291.67 $632,247.92 $165,665.92 6.8%

Present Rates: B-62 Proposed Rates: B-32

Customer Charge $17,118.72 Customer Charge $980.00
Transmission Demand Charge kW x $1.39 Transmission Demand Charge-Supplemental kW x $2.28
Transmission Charge kWh x $0.01064 Transmission Charge kWh x $0.00621
Distribution Demand Charge kW x $2.22 Distribution Demand Charge-xcs 200 kW kW x $2.50
Distribution Energy Charge kWh x $0.00000 Distribution Energy Charge kWh x $0.00840
Transition Energy Charge kWh x $0.00235 Transition Energy Charge kWh x $0.00235
C&LM Adjustment kWh x $0.00350 C&LM Adjustment kWh x $0.00350
Distribution Demand - Backup kWh x $2.22 Distribution Demand - Backup kWh x $5.11

Gross Earnings Tax 4% Gross Earnings Tax 4%

Standard Offer Charge (2) kWh x $0.09293 Standard Offer Charge (3) kWh x $0.09371

Note (2):  Includes Standard Offer of $0.092/kWh and Renewable Energy Standard Charge of $0.00093/kWh

Note (3):  Includes Standard Offer of $0.092/kWh, Renewable Energy Standard Charge of $0.00093/kWh and proposed Commodity Cost Adjustment Factor of $0.00078/kWh
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Division Data Request 15-3 
 

Request: 
 

At page 6, lines 8 – 10, Ms. Fields refers to energy discount programs that it offers in 
both upstate and Metro New York regions.  
  

a. Do these energy discount programs result in a revenue shortfall? 
 

b. Are these revenue shortfalls borne by National Grid or are they allocated to other retail 
customers?  

 
c. If allocated to other retail customers, please indicate what customer classes are allocated 

these costs and the basis for the allocation. 
 

Response: 
 

a. Yes, energy discount programs offered in upstate New York and Metro New York result 
in a revenue shortfall. 

 
b. An estimate of these revenue shortfalls in upstate New York was prepared for each year 

of the ten-year National Grid-Niagara Mohawk Merger Rate Plan approved by the New 
Public Service Commission effective February 2002.  The shortfalls were allocated to all 
other retail customers.  With the exception of a portion of the Empire Zone Rider revenue 
shortfalls, which are borne by National Grid, the difference between the estimated and 
actual shortfalls are deferred monthly for later refund or collection from other retail 
customers.  Such deferrals are re-forecasted biennially and refunded or collected in 
accordance with the applicable provisions of the National Grid-Niagara Mohawk Merger 
Joint Proposal.  The net deferral balance has been and continues to be in customers’ 
favor. 

 
An estimate of these revenue shortfalls for Metro New York, which provides natural gas 
service, was prepared for the rate plans for the National Grid Companies KeySpan 
Energy Delivery NY and KeySpan Energy Delivery LI, approved by the New York 
Public Service Commission effective May 20, 2009.  The shortfalls were allocated to all 
other retail customers.  Differences between forecasted and actual shortfalls are borne by 
the Companies. 
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Division Data Request 15-3 (cont.) 
 
c. All customers other than that portion of customer load served under a discount program 

or under an electricity supply program of the New York Power Authority are allocated 
these costs.  The original revenue shortfall and subsequent deferrals are allocated in 
proportion to each customer class’s annual base rate transmission and distribution 
revenue forecasted for the formal two years of the Niagara Mohawk PowerChoice Rate 
Plan, which was in effect prior to the National Grid-Niagara Mohawk Merger.  
In the case of natural gas service in Metro New York, the allocation was consistent with 
the overall revenue requirement allocation to firm customers. 
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Division Data Request 17-12 
 

Request: 
 
 Please explain what is included in the kwh sales number reported in Narragansett 
Electric’s FERC Form 1. 
 
Response: 
 
 Narragansett Electric’s FERC Form 1 includes kWh sales pertaining to Standard 
Offer Service and Last Resort Service.  It does not include kWh deliveries to customers 
receiving commodity service from competitive suppliers.      
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Division Data Request 17-13 
 

Request: 
 
 Please provide total actual kwhs delivered from 1993 to 2008, including kwh for 
which generation was not provided by Narragansett. 
 
Response: 
 
 Please see Schedule NG-APM-1, on page 25 of Book 8 of 9, which contains the 
Testimony and Schedules of Alfred P. Morrissey, John E. Walter and Carmen Fields. 
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Division Data Request 18-2 
 

Request: 
Please refer to Schedule NG-GSG-2: 

a. Please confirm that Line 21 on page 12 indicates that 32 G32 customers take 
service from an OH 1 25 transformer, and that the OH 1 25 transformer is 
single-phase and has a kV rating of 25 kVA.  

b. Please confirm that the Company places on Rate G-32 customers with minimum 
demands of 200 kW. 

c. Please explain how G-32 customers with minimum loads of 200 kW can be 
served from a single-phase transformer with a 25 kVA rating.   

d. Is the OH 3 30 transformer on line 57, page 13 one single 3-phase transformer 
with a 30 kVA rating or a combination of three single-phase transformers each 
with a 10 kVA rating?   

e. Please explain how a G-32 customer with a minimum load of 200 kW can be 
served by an OH 3 30 transformer with a 30 kVA rating as is indicated on line 
57, page 13.   

f. What is the source of the average cost per transformer shown in the fourth 
column on page 17?  Please provide all backup documentation for these average 
cost data.   

g. At line 4 on page 12 are data for Rate Code C08.  What is rate code C08?  Why 
is there no rate schedule for this rate code?  Do customers in Rate Code C08 
have similar usage characteristics to customers in Rate Code C06? 

 
Response: 
 

a. Yes, that is correct. 
b. Yes, that is correct. 
c. The Company recognizes that there are minor inaccuracies in the GIS data.  The 

Company continually investigates inaccuracies that are identified and makes 
necessary corrections to the GIS data.  These inaccuracies have a negligible 
effect on the results of the Allocated Cost of Service Study.  Please note that, in 
some cases, a single-phase transformer may be used to serve a specific smaller 
load for customer who is billed on the G-32 rate. 

d. The OH_3_30 transformer on line 57, page 13 is one three-phase transformer 
with a 30 kVA rating. 

e. See response to (c) above. 
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Division Data Request 18-2 (cont.) 
 

f. The average transformer costs on Schedule NG-HSG-2, page 17 are current 
replacement costs.  The Company found that the costs in its original filing 
include only materials costs; the Company will correct this by including all 
appropriate transformer costs, when it files updated schedules. 

g. Customers identified as ‘Rate Code C-08’ are customers taking unmetered 
service under Rate C-06, such as telephone booths and fire-box lights.  These 
customers represent less than 1% of the customers and sales of Rate C-06 and 
are included in Rate C-06 based on historical practice.  The Company does not 
believe it is worthwhile to establish a separate rate for less than 300 very small 
customers. 
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Division Data Request 18-5 
 

Request: 
 

Does the Company have a standard rule regarding how many customers should be 
served by a single line transformer?  If so, please provide the rule.  If not, please explain the 
factors that will determine how many customers will be served by a particular single line 
transformer. 

 
 

Response: 
 

The Company does not have a standard regarding the number of customers served via a 
single line transformer.  Rather, the Company’s standards provide guidance as to the “design” 
loading for transformers and secondary conductors taking into consideration equipment ratings 
and expected voltage performance. 
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Navy Data Request 3-2 
 

Request: 
 
 Referring to Schedule NG-HSG-2, page 26 of the Company’s filing: 
 

(a) Please provide a complete description and detailed breakdown of all costs 
included in the Economic Development Program. 

 
(b) Please provide a complete description of each economic development 

program included in this cost category, provide the costs budgeted for each 
such program and explain in detail which customer class or classes is targeted 
by each such program. 

 
(c) Please provide a detailed explanation of the Company’s rationale for 

allocating Economic Development Program costs on the basis of the energy 
consumption of the commercial and industrial customer classes. 

 
Response: 
 
 Referring to Schedule NG-HSG-2, page 26 of the Company’s filing: 
 
 (a)  All currently available details related to the cost of the Company’s proposed 
Economic Development Pilot Program are included in the testimony of Company Witness 
Fields.  Specific program details will be developed through the Company's proposed 180-day 
collaborative program development process.  The outcome of that process will be a more 
detailed proposal that will be submitted to the Commission for approval.  In summary, the 
program cost structure as currently proposed is as follows: 

 
Program Category   Proposed Annual Funding Allocation 
  
Targeted Infrastructure Improvement   $   400,000 
Urban Revitalization     $   400,000 
Strategic Business Development   $   200,000 
  
TOTAL      $1,000,000 

 
All proposed funding is for direct grant assistance; there are no funds allocated for 

program marketing, program administration or other cost categories. 
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Navy Data Request 3-2 (cont.) 
 

(b)  All currently available details related to the proposed Economic Development 
Pilot initiative are included in the testimony of Company Witness Fields.  In general, the 
proposed economic development programs will target the Company's commercial and 
industrial customer classes.  Program details will be developed through the Company's 
proposed 180-day collaborative program development process.  The outcome of that process 
will be a more detailed proposal that will be submitted to the Commission for approval.      
 

(c)  The amount included on page 26 of Schedule NG-HSG-2 for economic 
development reflects the adjustment to the Test Year for the proposed economic development 
pilot program presented in the testimony of Ms. Carmen Fields contained in Book 9 of 9 to 
the Company’s filing.  This pilot is targeted to helping commercial and industrial customers 
grow, retain, and attract business to Rhode Island.  Therefore the costs are most closely 
causally related to energy consumption by the commercial and industrial customer classes. 
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Navy Data Request 3-3 
 

Request: 
 
 Referring to Schedule NG-HSG-2, pages 11 through 17 of the Company’s filing: 
 

(a) Please provide a detailed narrative description of the methodology and 
rationale behind the special study used by the Company to allocate 
transformer costs to the customer classes. 

 
(b) Please confirm or deny that the transformer costs were allocated to the 

customer classes on the basis of the percentage of customers served by each 
transformer. 

 
(c) If the transformer costs were allocated to the customer classes on the basis of 

the percentage of customers served by each transformer, please explain in 
detail why the Company did not reflect customer class demands in the class 
allocation of transformer costs. 

 
Response: 
 

(a) Transformer costs were allocated to the customer classes on the basis of the 
percentage of customers served by each transformer.  Specifically, an analysis was performed 
that provided the number of customers by rate class who are serviced by each transformer 
type.  The cost of each transformer type was then allocated to rate classes in proportion to the 
number of customers served by that transformer type.  Transformer costs were summed for 
each rate class to calculate the total transformer cost.   

 
 (b) Yes, transformer costs were allocated to the customer classes on the basis of the 
percentage of customers served by each transformer. 
 
 (c) The Company does not have information on the peak loads of the specific 
customers served by each transformer that would be necessary to allocate transformer costs 
based on demands. 
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Navy Data Request 3-4 
 

Request: 
 
 Referring to Schedule NG-HSG-4, page 2 of the Company’s filing: 
 

(a) Please provide a detailed explanation of the Company’s rationale for 
allocating the proposed revenue subsidy for the Lighting and Propulsion 
classes exclusively to the C & I Large Demand class and provide copies of all 
prior orders and decisions of the Rhode Island Commission that support the 
Company’s class revenue distribution proposal. 

 
(b) Please provide a breakdown of the total revenues for the Lighting and 

Propulsion classes into delivery service and non-delivery service revenues.  
Please provide this data for the test year in this proceeding and for the most 
recent five calendar years. 

 
Response: 
 

(a) The Company’s proposed rate design moves all classes to full cost of service, 
except for the Lighting class and the Propulsion class.  The increases assigned to Lighting 
and Propulsion are constrained by the limit of 2X the system average increase, requiring a 
subsidy of $1,264,000.  This subsidy is proposed to be recovered from the C & I Large 
Demand class, because this produces a reasonable balancing of the results of the revenue 
allocation.  Under the Company’s proposed revenue allocation, the C & I Large Demand 
class makes the most progress towards unity (moving from 2.64X system average rate of 
return at current rates, to 1.0X at proposed revenue allocation) and has the lowest overall 
increase in distribution revenue. 
 

(b)  Please see table below for a breakdown of the total revenues for the Lighting 
and Propulsion classes into delivery service and non-delivery service revenues for the last 
five calendar years. 
 
 Streetlights 

Delivery 
Streetlights 

Non-
delivery 

Streetlights 
Total 

Propulsion 
Delivery 

Propulsion 
Non-

Delivery 

Propulsion 
Total 

2004 $10,098,286 $2,019,665 $12,117,951 $768,632 $1,593,511 $2,362,143 
2005 $9,861,908 $1,180,625 $11,042,533 $727,081 $87,743 $814,824 
2006 $9,817,728 $1,615,184 $11,432,912 $732,894 $827,598 $1,560,492 
2007 $9,727,794 $1,276,114 $11,003,908 $799,888 $2,496,026 $3,295,914 
2008 $8,860,174 $1,712,745 $10,572,919 $743,973 $197,797 $941,770 
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Navy Data Request 3-6 
 

Request: 
 
 Referring to Schedule NG-HSG-4, page 2, line 38 of the Company’s filing: 
 

(a) Please provide a detailed explanation of the Company’s rationale for 
incorporating commodity-related costs into the determination of the revenue 
distribution for delivery service costs in this proceeding. 

 
(b) Please specify the precise nature of the commodity-related costs that are 

included in the Company’s proposed revenue distribution. 
 

(c) Please provide copies of all prior orders and decisions of the Rhode Island 
Commission that support the inclusion of commodity-related costs in the 
revenue distribution for delivery service. 

 
Response: 
 

(a) The Company analyzed the results of the proposed revenue allocation from 
several perspectives, including distribution revenue only (Schedule NG-HSG-
4, page 2, line 36), and distribution revenue plus commodity-related costs 
(line 38). 

 
(b) The commodity-related costs included in the Company’s analysis of the 

proposed revenue distribution are the administrative costs associated with the 
provision of Standard Offer Service that are proposed to be collected through 
the Standard Offer Service rates.  These costs are described in detail in the 
testimony of Mr. O’Brien and on Schedule RLO-6. 

 
(b) This proceeding is the first time that the Company has proposed to remove 

commodity-related costs from distribution rates and collect them through the 
proposed fully reconciling Standard Offer Service Adjustment mechanism. 

 




